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This presentation is being made by a Consumer Financial 
Protection Bureau representative on behalf of the Bureau. It 
does not constitute legal interpretation, guidance, or advice of 
the Consumer Financial Protection Bureau. Any opinions or 
views stated by the presenter are the presenter’s own and may 
not represent the Bureau’s views.
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Consumers lack awareness of their options

▪ Protections exist for homeowners and renters who are struggling 
during the COVID-19 pandemic.

▪ Not all protections are automatic – homeowners and renters 
may need to take action. Some steps can be complex.

▪ Many are still unaware of their rights and how to find help.

▪ The CFPB and our interagency partners have plain-language 
resources. 

We need your help to boost awareness.



The CFPB’s housing portal helps consumers act



Housing Portal: Resources for Homeowners

consumerfinance.gov/coronavirus/mortgage-and-
housing-assistance/help-for-homeowners/
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Housing Portal: Resources for Renters

Step-by-step instructions to help 
renters:

▪ Avoid eviction

▪ Get help paying rent and utilities

▪ Make a plan to catch up on rent

▪ Know their tenant and debt 
collections rights

▪ Talk to a local expert

cfpb.gov/covidrent



Housing Portal: Rental Assistance Finder

consumerfinance.gov/renthelp



Housing Portal: Resources for Landlords

consumerfinance.gov/coronavirus/mortgage-and-
housing-assistance/help-for-landlords/



Housing Portal: Videos in English and Spanish

▪ Visit our YouTube playlists for the latest videos.

consumerfinance.gov/es/coronavirus/asistencia-
hipotecas-y-viviendas/



Resources are available in seven languages

▪ Spanish, Traditional Chinese, Vietnamese, Korean, Tagalog, and 
Arabic language materials are available online.

▪ Include:

◻ Housing portal pages

◻ Other COVID-19 resources

▪ Spanish language videos are also available online:

◻ Aplazamientos de hipotecas en la Ley CARES 

◻ 5 Pasos para que solicite un aplazamiento de hipoteca por causa del 
coronavirus

◻ Tres pasos que inquilinos en problemas pueden tomar para 
retrasar el desalojo



Use our digital toolkit 

consumerfinance.gov/coronavirus/mortgage-and-housing-
assistance/housing-insecurity-media-toolkit/



Other COVID-19 Resources

consumerfinance.gov/coronavirus



Thank you!
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