PyKOBOACTBO no ynpaBA€HUIO A€HEXXHbIMU CPEACTBaMU AAA HOBOI'Ipl/I6bIBLIJI/IX

Crnocobbl onAaTbl CHETOB

BCKOpe NOoCAe rnpunespsa Ha HOBOE
MEeCTO BaM HA4YHYT MNPUNXOAUTb CHETA.

Kaxkabllt MecaL, BaM NPUAETCA NAATUTb 3a KBaPTUPY,
KOMMYyHaAbHble U APYrne YCAYTU. Y Bac Takxe MoryT
ObITb OAHOPA30BbIE NMAATEXM, HANPUMEP, 3aAaTOK
npu apeHAe KBapTupbl.

Kak npaBuAo, BaM byaeT NpeaoCTaBAEH BbIOOP B
cnocobe onAatbl 3TUX cHeTOB. [IpnBeAEHHbIN HMXKe
CMUCOK MNOMOXeT BaM NMOHATb PasAnYHble CNocobbl
OMAaTbl CHETOB, @ TaKk»e UX NOTeHUMaAbHbIe
NpPeuMyLLecTBa U HEAOCTaTKU. 3HanA, Kak OHU
OCYLLLEeCTBAAIOTCA, Bbl CMOXeTe n3berkaTb
AOTMOAHUTEABHBIX COOPOB, BKAIOYaAA LWTPadbl 3a
HEeCBOEBPEMEHHYIO OMAATYy UAWN 3a HEYMAaTYy.
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Hek
Onpeaenerne NpenmywecTtea Pucku
Yekn - aTo d)OprI, KOTOpPble = JTa onunAa y,A,O6Ha B MCMOAb3OBaHMKN NOCAE = EcAuM Bbl onAaymBaeTe
Bbl 3aNOAHAETE AAA ONMAAThbl TOro, Kak Bbl MOA3ANTE 3aABKY U Od)OpMI/ITe cHeTa YeKaMu, He nMeA
3a YTO-AMDOO C Ballero cyeT B baHKe UAK KpepAnTHOM Ccoto3e. npn 3TOM AOCTATO4YHO

HYeKOBOrIo c4yeTa.

= Yek MOXHO OTNpPaBnTb NO No4Te.

Ha yeke ykasbiBaeTcA
CYMMa U UMA YeAOBeKa
AMBO HaszBaHME KOMMaHUK,
KOTOpPbIM NpeapHa3HavaeTca
onaaTa. DTa cyMMa byaeT

CHATa C BalLero 4ekKoBoro

cyeTa B 6aHKe, KOraa aTOT

= B CAyYae CMOPHOU CUTYaLLMU AETKO AOKa3aTb,
4yTO onAaTa bbina cAeAaHa.

AO TEX MOp, MOKa Bbl HE BbIMULIETE YEK U OH He
OyAET NOAOXKEH B DaHK.

CpeACTB B baHKe,

BaHK UAN KOMMaHUA,
KOTOPbIM Bbl MOCbIAGETE
YyeK, MOTyT B3ATb C Bac

wrpad.

AeHbFl/I XPaHATCA Ha BalleM YeKOBOM cHeTe

Bbl AOAXHbBI MOMHUTB
KaKAbIl pa3
OMAauMBaThb CYeT (3TO He

YeAOBeK AW KOMMaHMA * B oTAnYMe OT HaAMYHbBIX, AEHbIM Ha BalleM aBTOMaTM4ecKada onaaTa).
MOAyYaT YEK 1 MOAOXKAT cyeTe 3alMLLEHbl B CAYYae, @CAM Yek NoTepsH

ero 8 6aHK UAM o6HaAMYaT. VIAVI YKPAAEH, AU €CAM KTO-TO MOAAEAET Ballly AonoannTensHbie
AHaAOIMYHDBIV CYET MOMKHO noanucek. B To »e BpeMs, ocTaHOBUTL onAaTy PacxoAbl Ha Ha

TaK>Ke OTKPbITb B KPEAUTHOM MO YeKy MOXKET BbITb TPYAHO, ECAV MOAYYNBLLNIA OTNPaBKy nAaTexxa no
cotose. €ro YeAoBeK BbICTPO MOAOXKUT ero B 6aHK. nosre.
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[MouTOBbIN AEHEXKHDbIN NEePEeBOA,

OnpeaeneHune MpenmywecTBa Puckn
[NoYTOBbLIN AEHEKHbIN = [IpocTo NOHATL. = 3TO He O4eHb YAOBHO, MOTOMY HTO
nepeBoA MOXKHO YCAYTY HY>KHO MOKynaTb.

]
NCMOAB3OBATH BMECTO Mo>kHo OTNpPaBUTb MO MNOo4TeE.

= TpebytoTca AOMNOAHUTEAbHbIE PAaCXOAbI
Yyeka. Bbl MoxeTe KynnTb pedy A P Abl,
AEHEXHbIN NepeBoA, AAA

TOro 4TOoObl MPOU3BECTH

Ha aeHe>kHOM nepeBoae He

CBA3aHHble C I'IOKyI'IKOl7I AEHEXHOTro
YKa3blBaeTCA l/IHd)OpMaLI,l/lFI O Bawlem

nepeBoAa U MOCAEAyIOLEN OTNPaBKOM
6aHKOBCKOM cyeTe.

ero no noyre.
OnAaTy KOMMNaHNn AN

KOMY-AMBO Apyromy. = MoxeT bbITb TPYAHO AOKa3aTb, 4TO

onaata bbiAa caAeAaHa, eCAM Y Bac HeT
KBUTaHLMM AEHEXKHOTO NepeBoAa U
KBUTaHUWMKM 06 onaaTe.

= B cAyvae KpaXki MAM NOTEPU, AEHbIU
OyAET TPYAHO MAUM HEBO3MOXKHO
BEPHYTb.

= Bbl AOAXKHbBI MOMHUTb Ka»Abll
pas onAaymBaTb cyeT (3To He
aBTOMaTMyecKas ornaaTa).

HaAun4Hbie
OnpeaeneHnune MNpenmywiectBa Puckn
HaAnuyHble - 370 peHbri,  ® [lpu onAaTe NOAHOWM CyMMbl * He BCe cyeTa MOXHO OMAaYMBaTh
KOTOpble ecTb y Bac Ha cyeTa HaAMYHbBIMU HanpPAMYHo HaAUYHBIMMN.
pyKax. KOMMaHWK, C NAaTeAbLLMKa

]
O6bIYHO HE B3VMAETCH KaKmMX- E3AI/ITb B KOMMAaHWMIO N OMNAa4YMBaTb
cHeTa HaANMYHbIMN Ha MeCTe MOXXeT
OKa3aTbCA HeyAOGHbIM N HAaKAaQAHbIM

CNocobOM OMAaTbl CHETOB.

ANBO AOMOAHNTEAbHbBIX COOPOB.
MNoKynKa MAM UCMOAb3OBaHWE
crneumnanbHbIX MPOAYKTOB, TaKMX Kak
MOYTOBbIN AGHEMHbIVI NEPEBOA AV w  Bos kpuTaHLMK 06 OnAaTe BaM 6yaeT
npeAOnAaYeHHbIe KapTbl, MOXKeT

noTpeboBaTbh AOMOAHUTEABHbIX
3aTpar. = HaAW4YHble TPYAHO UAU HEBO3MOXKHO
BEPHYTb B CAyHae Kpaku, MOpYm VAN

TPYAHO AOKa3aTb, YTO Bbl OMAATUAK CHET.

- |_|pl/| onaAate HaAM4YHbIMW Bbl HE
AenaeTe AOATOB.

YHUHTOXXEHNA.

= Bbl AOAXHbI Ka>KAbI pa3 MOMHUTb
onAadmeaTth cyeT (370 He
oBepApadT. aBTOMaTMyeckKkas ornaaTa).

= Bbl He pucKyeTe AOMYCTUTb

PyKOBOACTBO Nno yNnpaBAEHUIO AEHEXHbIMN CODEACTBaMUN ANA HOBOI'IpVI6bIBLLIl/lX



KpeanTHaa KapTta

OnpeaeneHune

MNpenmyuwectea

Pucku

KpeanTHasa KapTa No3BoAsAET
BaM 3aHMMaTb AEHbIN B
npeaAeAax yCTaHOBAEHHOTO
KPeAWUTHOro AMMMTA.

EcAun Bbl He onAadmBaeTe
Becb baAaHc, Bbl byaeTe
NAATUTb MPOLEHTHI, U C Bac
Tak»e MoryT bpaTtb Apyrve
cbopbl B COOTBETCTBUM

C YCAOBMAMU KOHTPaKTa.
Bbl AOA»KHbI BbITb TOTOBbI K
TOMY, H4TO Ka*Abll MecHL,
DOAKHBI OyaeTe pAenaTb
MWUHUMAaAbHbIN NMAATEMK.
HT106bI ObICTPEE BHINAATUTD
AOAT, Bbl MOMETE NAaTUTb
6oAbLLE, HEM MUHUMAAbHbIV
MECHAYHbIN MAATEX.

* Bbl MOXeTe NCNOAb30BaTb KPEANTHYIO KapTy
AAA OMAATbI CHETOB MO TEAEDOHY UAN OHAANH.

= B cAyyae cnopHoOM cnuTyaumm Aerko
AOKaszaTb, YTO OMnAaTa bbiAa caeAaHa.

= Bbl 3aMLLEHbI OT HEOBXOAMMOCTU MAATUTL
BCE UAM HEKOTOPbIE PACXOAbl, CAEAAHHbIE
Ballen KPeAUTHOM KapToM, eCAM KapTa AN
Bawa nHdopmMaLma ByAyT YKpaAeHbl AU
NOTEepPAHbI, U Bbl COODLLMTE O Kpaxe.

= Mo»<eT 6blITb UCMOAb3OBaHa AAA
obopMAEHMA aBTOMATUYECKOM OMAATHI
TEeKYLLMX CHETOB.

= [lomoraet CO3AaTb KPEAUTHYHO MCTOPUIO,
€CAN Bbl MAQTUTE BOBPEMA U HE TPATUTE
BeCb Ball er,A,I/ITHbIVI ANMUT.

OHAQMHOBbIM NAATEX

OnpeaeneHnune

MNpenmywectBa

Bawwu pacxoabl BbiLLe,

4eM Mnpu onAaTe NoKymnku
HAANYHBIMU VAN YEKOM,
€CAU Bbl €KEMEeCHAYHO He
onAadvBaeTe BECb Ball
6anaHC No KPeANTHOM
kapTe. Ecany Bac ecTb
HeormnAa4YeHHbIV baaaHc, BaM
HY>KHO MAaTUTb NPOLEHTHI
3a 70T 6aAaHcC.

DTO eLle OAVH CHET, KOTOPbIN
BaM HY>KHO MAaTUTb.

Y Bac obpa3syeTca AOAT, TaK
Kak Bbl 3aHMMaeTe AeHbI
AAA OMAATbl CHETOB U
APYTVX PAaCXOAOB.

Puckn

Bbl paeTe cBoeMy

6aHKy MHGopMaLmio

0 KOMMaHW1 NAK
NnoCTaBLLMKE YCAYT, U
6aHK ocyLlecTBAAET
onAaTy B COOTBETCTBUM
C CYMMOW 1 rpadpuKom,
KOTOpble Bbl yKa3sbiBaeTe.

* YAOOHO M NO3BOAAET CIKOHOMUTL BPEMA.

= [lo3BOAAET AErKO ONAaYMBaTh cyeTa,
KOTOPbI€ BbICTABAAKOTCA YaCTO U Ha
NOCTOAHHOW OCHOBE.

= Bbl MOXeTe NPon3BOAUTL OMNAATY
KaXKAbI MecAL, AU OGOPMUTb TEKYLLYIO
(aBTOMaTMYECKYIO) OMAATY, NCMIOAb3YA OHAANH-
YCAYrv Ballero baHKka AN KPpeAMTHOro Coto3a.

* CHW>KaeT pUCK HECBOEBPEMEHHOM OMAaTHI
- nocAe opopMAeHUA NpAMOoro AebeTa,
onaAaTa NPOM3BOAMTCA aBTOMaTUHECKM.

= B cAyyae cnopHoOM cnuTyaumm Aerko
AOKaszaTb, YTO OrnAaTa bbiAa caeAaHa.

* /\erko MO»KHO OCTaHOBWTb
HenpeAHaMepPEeHHbIN NAN OLLIMOOYHBIV MAATEXK.

* Tpebyetca BpeMsa Ha

odopMaeHme 1 obyyeHme
MOAb30BaHMIO.

Ecan Bbl onaavmBaeTe cueTa
nocpeACTBOM OHAAMHOBbIX
nAaTeXken, He uMea Npwm
3TOM AOCTaTOYHO CPEACTB B
b6aHKe, baHK AU KOMMNaHUA-
MOCTaBLLMK YCAYT MOTYT
B3ATb C Bac WwWrpad.

Ecan Bbl odpopmuTe
aBTOMaTUYECKYIO OMNAaTy
TEKyLLMX CHETOB, a CyMMa
cYyeTa U3MEHWNTCA, Bbl MOXKETe
3aMAaTUTb HEMPaBUABbHYIO
cymmy. Ecan Bbl 3anaatuTe
MeHbLLe, 4eM yKa3aHo B cYeTe,
C Bac MOryT B3ATb WTpad.

Cnocobbl onaaThl cHeToOB



ABTOMaTMYECKUN AU NpaAMOU pAebeT

OnpeaeneHne

MNpenmywecTtBa

Puckn

Bbl npeaocTaBaneTe =
KOMMNaHUWM AU
MOCTaBLLMNKY YCAYT
(HanpumMep, kKoMNaHUK-
NOCTaBLNKY

MOBOUABHOW CBA3MU

NAW KOMMYHaAbHbIX .
yCAyr) nidopmaumio

O BalleM YEKOBOM

cyeTe, U OHW CHUMaoT ®
AEHbI' C Ballero c4eTa
KaKAbI pas, Koraa

YA06HO, 6becrnAaTHO U He 3aHMMaeT AULLHEro
BPEMEHMN.

Bbl MO>KeTe CHU3UTb MPOLEHTHYIO CTaBKy
3aMMa, eCAN COrAacUTEeCh Ha aBToMaTuU4ecKkoe
AebeToBaHMe naaTekew.

[No3BOASIET AETKO OMAaYMBaTb C4yeTa, KOTopble

BbICTABAAKOTCA YaCTO M Ha MOCTOSHHOWM OCHOBE.

CHu>KaeT pUCK HECBOEBPEMEHHO OMAAThI -
nocae odopMAeHns NpsaMoro aoebeTa, onaaTa
NPON3BOANTCA aBTOMaTUYECKN.

=  Ecau Bbl onAadnBaeTe cyeTa
NoCcpeACTBOM NPAMOTo AebeTa,
He MMes NP 3TOM AOCTaTOYHO
CpeACTB B baHKe, baHK UAN
KOMMaHWA, KOTOPOW Bbl NMAATUTE,
MOryT B3ATb C Bac wrpad

MpeaynpexxaeHue: Koraa aeHbru
CHMMAIOTCA C Ballero cyeTa
aBTOMAaTUYECKM, Bbl MOXKETe
CAYYaMHO NoTpaTUTb BoAbLUe, YeM
nMeeTe Ha cyeTte. Ecany Bac Ha

BaC MNpPpUYNTaeTCAa nAaTta cHeTe HEeAOCTaTOYHO CPEACTB AAA

* Bbl MeeTe NpaBo OCTaHOBUTH .
BbIMOAHEHMA aBTOMATUYECKOMN
OMAaTbl N APYTMX MPOU3BEAEHHbIX
BaMW NAaTe>Kel, C BaC BO3bMyT
6onbune wrpadbl. 4106w

OCTaHOBWTb aBTOMaTUN4YE€CKYIO

(HanpuMep, KarkAbIn

aBTOMaTUYECKME MAATEXMU.
Mecsay,).

= B cAyyae CNOpPHOM CUTyaLUU AETKO AOKa3aTb,
4yTO onAaTa bbira caeAaHa.

= Ecan CyMMa c4HeTa MeHAeTCA OT MecCAla K
MecAuly, BaC MOTryT YBeAOMNTb AO TOTO, KaK C

OnAaTy, BaM HY>XHO CBA3aTbCA Kak
C KOMI'IaHI/Iel;I-FIO/\y‘-IaTe/\eM, Tak n

Ballero c4yeTa 6yAyT CHATbI AEHbI'U. C BalWMM BaHKOM.

[None3HO 3HaTL ObpalanTtech K HaM

@ OHnaanH

consumerfinance.gov/askcfpb

1. CocTaBbTe cnMcoK Bcex BallMX CHETOB U
YCTaHOBAEHHbIX AaT NMAATEXKEW 1 BHECUTe
NX B KaAeHAapb, 4TObbl y Bac bbiaa Ha
BUAY MHGOPMaLMA O TOM, KOTAa Bbl

AOAXHbI X OMAATUTD. Mo TenepoHy

BecnaatHbin: (855) 411-CFPB (2372)
TTY/TDD (ans crabocAbilaLLmX):
(855) 729-CFPB (2372)

&

2. HekoTopble KpeanTopbl paspeLuatoT Bam
BblOpaTb A€Hb MecCALa, K KOTOPOMY BaM
HY>XHO OMAATUTb CYeT.

3. HesaBucKrMO OT TOTO, Kakom crnocob Mo noute
onAaTbl Bbl BbibepeTe, BeaUTe yYeT Ballnx
AEHEXHbIX MOCTYMNAEHNI N PAacXOA0B. DTO

NOMOXeT nsberkaTb WTpados.

Biopo no ¢uHaHcoBoM 3awmnTe
noTpebuTesen

P.O. Box 4503

lowa City, lowa 52244

[NoaaTb Xanoby
consumerfinance.gov/complaint

iy |
r

Consumer Financial
Protection Bureau

cf

PyKOBO,A,CTBO no ynpaBAeHUIO A€HEXXHbIMWN COEACTBaMUN AAA HOBOI'IpM6bIBLLIl/IX



