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Background:  
The Bureau found that Triton violated the Dodd-Frank Wall Street Reform and Consumer 
Protection Act and the disclosure requirements of the Truth in Lending Act by failing to 
properly disclose finance charges associated with their auto title loans in Mississippi. The 
Bureau also found that Triton used advertisements that failed to disclose the annual 
percentage rate and other information required by the Truth in Lending Act. Under the 
terms of a consent order, Triton must return unlawful fees paid by consumers.  
 
More information about this case, including the final court orders, can be found in our 
press release.  

Victim Compensation: 

In September of 2019, the CFPB began mailing checks to eligible consumers.   
 
The CFPB has contracted with Analytics Consulting to administer payments for this case 
and to answer questions from consumers. For questions related to this case, please: 
 
Call:    855-704-3507 (Toll-Free) 
 
Email: triton@redressadmin.org 
 
Write: CFPB v. Triton, Third Party Administrator 

P.O. Box 2004 
Chanhassen, MN 55317-2004 

https://www.consumerfinance.gov/about-us/newsroom/bureau-consumer-financial-protection-settles-triton-management-group/
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