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Disclaimer
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This presentation is being 
made by a Consumer 

Financial Protection Bureau 
(Bureau) representative on 

behalf of the Bureau.  It does 
not constitute legal 

interpretation, guidance, or 
advice of the Bureau.  Any 

opinions or views stated 
by the presenter are the 

presenter’s own and may 
not represent the 
Bureau’s views.

The inclusion of links or 
references to third-party 
sites does not necessarily 

reflect the Bureau’s 
endorsement of the third-

party, the views expressed on 
the third-party site, or 

products or services offered 
on the third-party site. The 
Bureau has not vetted these 
third-parties, their content, 
or any products or services 

they may offer. There may be 
other possible entities or 

resources that are not listed 
that may also serve your 

needs.

This document was used in 
support of a live discussion.  

As such, it does not 
necessarily express the 

entirety of that discussion 
nor the relative emphasis of 

topics therein.



About the Bureau

The Consumer Financial Protection Bureau regulates the offering 
and provision of consumer financial products and services under 
the Federal consumer financial laws and educates and empowers 
consumers to make better informed financial decisions.

consumerfinance.gov



Rapid Response– Financial Protection Against Coronavirus Pandemic

https://www.consumerfinance.gov/coronavirus/

https://www.consumerfinance.gov/coronavirus/


Find it at www.consumerfinance.gov/practitioner-
resources/adult-financial-education/

Resources for financial educators webpage

http://www.consumerfinance.gov/practitioner-resources/adult-financial-education/


Summary of Key Links for Adult Financial Education
Protecting Your Finances During the Coronavirus Pandemic: 
www.consumerfinance.gov/coronavirus/

To order free, bulk copies of Bureau consumer brochures: 
http://promotions.usa.gov/cfpbpubs.html

To sign up for the Financial Education Exchange and learn about ordering free bulk 
publications: 
CFPB_FinEx@cfpb.gov

To sign up for the Financial Education Discussion Group:
linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623

CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education

http://www.consumerfinance.gov/coronavirus/
http://promotions.usa.gov/cfpbpubs.html
mailto:CFPB_FinEx@cfpb.gov
http://www.linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623
http://www.consumerfinance.gov/adult-financial-education


Misadventures in Money 
Management (MiMM.gov)
A financial education tool for servicemembers and their families



This presentation is being made by a Consumer Financial Protection Bureau 
(Bureau) representative on behalf of the Bureau.  It does not constitute legal 
interpretation, guidance, or advice of the Bureau.  Any opinions or views 
stated by the presenter are the presenter’s own and may not represent the 
Bureau’s views.

The inclusion of links or references to third-party sites does not necessarily 
reflect the Bureau’s endorsement of the third-party, the views expressed on 
the third-party site, or products or Services offered on the third-party site. 
The Bureau has not vetted these third-parties, their content, or any products 
or Services they may offer. There may be other possible entities or resources 
that are not listed that may also serve your needs.
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Disclaimer



Bureau representative

Mechel Glass

Program Manager

Office of Servicemember Affairs
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Overview

▪ The CFPB’s Office of Servicemember Affairs (OSA)

▪ The OSA’s Mission 

▪ Misadventures in Money Management

▪ Questions
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OSA Mission #1: Financial Education
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Order at:
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php

https://www.consumerfinance.gov/owning-a-home/
mailto:military@cfpb.gov


OSA Mission #2:  Monitor Military Consumer Complaints
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https://www.consumerfinance.gov/complaint/



OSA Mission #3:  Coordinate with Other Agencies. 
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Welcome to MiMM.gov
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Scoreboard Tracking
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Multi-faceted User Experience
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Financial Mission Map



An All Services Training Program



Does MiMM Work?

▪ MiMM has been used by more than 37,000 servicemembers who 
shown an average 17 point knowledge gain after using the 
program once.  

▪ 91% of servicemembers who accessed MiMM have shown 
knowledge gain in one or more topics. 

▪ MiMM has won multiple awards for including:

◻ The Communicator Award (Best User Experience)
◻ Davey Award (Silver Winner)
◻ W3 Awards (Best in Show)
◻ Gamicon Award (Excellence in Learning)
◻ Brandon Hall Excellence in Learning and Development  Award 



Teacher Guides  

MiMM Financial Literacy Activities

• Angela builds her credit 

• James resists impulse spending

• Dirk avoids five financial disasters

• Miya builds her wealth

• Xavier saves his finances

• Cruz buys a car

https://go.usa.gov/xGXV4

https://go.usa.gov/xGXV4


Misadventures in Money Management (MiMM) 
classroom activity

Access the lesson guides at:  https://go.usa.gov/xGXV4

Each activity provides:

 Student objectives

 How the instructor can prepare 
for the lesson

 Identification of the key financial 
concepts taught

 Teaching outline

 Key  vocabulary

 Suggestions for extending the 
learning after the activity is over

https://go.usa.gov/xGXV4


Versatile and Flexible



Try out the program for yourself

Future and current servicemembers go to 

MiMM.GOV

For servicemember families go to

MiMM.GOV/Family



Why MiMM?

▪ Servicemembers distracted by financial problems cannot perform 
at optimal levels and advanced problems can end their careers. 

▪ MiMM was created to educate and empower servicemembers and 
their families as they work towards financial well-being and build 
wealth.

▪ It’s designed for a younger generation of servicemembers.

▪ It helps to compliment other financial readiness educational goals 
of the Armed Forces.



Spread the Word on MiMM.gov.



27

Thank you

Thank you for your time. We are happy to answer any questions 

you may have about the Misadventures in Money Management 

program or the Office of Servicemember Affairs. 

To experience the adventure go to MiMM.GOV

To order resource materials go to  MiMM.GOV/Publications

To access the  teacher guides go to https://go.usa.gov/xGXV4

https://mimm.gov/
https://go.usa.gov/xGXV4


Contact Us

Office of Servicemember Affairs

Email: military@cfpb.gov

Website: consumerfinance.gov/servicemembers

mailto:military@cfpb.gov
http://www.consumerfinance.gov/servicemembers
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