Collect — Prepaid Product Agreement

Quick Reference Guide

This document provides a high-level
overview of how to add, amend, or
withdraw prepaid product
agreements using Collect. Please
reference the Collect Prepaid
Product Agreement User Guide for
more detailed information.

The Bureau’s 2016 Prepaid Rule, as subsequently
amended, requires that prepaid account issuers
submit their prepaid account agreements to the
Bureau; these are referred to herein as the prepaid
product agreement (“PPA”) reporting requirements.
Issuers must make a submission to the Bureau within
30 days whenever a new agreement is offered, a
previously submitted agreement is amended, or a
previously submitted agreement is no longer offered,
subject to the product testing and de minimis
exceptions.

Learn more at consumerfinance.gov

Create a prepaid product entry

Step 1

From the Collect homepage, select ‘Upload
agreement documents for a new prepaid
product.’

Prepaid account agreement submission

o Upload agreement documents for a new prepaid product
* Upload amended agreement documents for an existing prepaid product
» Withdraw an existing prepaid product

e Update product information for an existing prepaid product

Step 2

Enter all the required fields which are denoted with
an asterisk (*). Select ‘Confirm’ to proceed.

New Prepaid Product

]
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Create a prepaid product entry cont.

Step 3

You will land on the ‘Add/Amend/Withdraw
Agreements’ page for the prepaid product entry you
just created.

Add/Amend/Withdraw Agreements

Intake
E PRODUCT-165519 ‘Withdraw Product Edit

Product Name@ Status

Exampla Frepald Product Active

Issuer Name Initial Offer Date of Program
e 1zms

Product Type Product Withdrawal Date@y
GPR [Gensral Purposs Reloadatiel

Is these 8 Program Manager?@
Yes

1t Othes, please specify
Ase there Other Redevant Parties? Program Manager@
es Exampi Program Manager

Other Relevant Parties@
Exampia Other Rebevant Party

5] Current Agreement for Example Prepaid Product New Agrasmant

Add an agreement for a prepaid
product
Step 1

From the ‘Add/Amend/Withdraw Agreements’ page,
select ‘New Agreement’.

Add/Amend/Withdraw Agreements

intake
E PRODUCT-165519 ‘Withdraw Product Edit

Product Name@ Stans
Exampile Frepaid Product Active

Issuer Name Initial Offer Date of Program@
90CERR Tastrors 1tz018

Product Type Product Withdrawal Dategy
GPR (General Purpase Reloadabie)

1 Gither, please specify Is there a Program Manager!@

Yes

Ase these Other Relevant Parties? Pregram ManagerQy
es Exampte Frogram Manager

Other Relevant Parties@
Exampi Other Resevant Party

5] current Agreement for Example Prepaid Product New Agreemant

Learn more at consumerfinance.gov

Step 2

Add the ‘Agreement Effective Date’ and select
‘Continue’ to proceed.

New Agreement

This action will replace the current agreement, if one exists. Enter the Agreement
Effective Date below to continue.

* Agreement Effective Date

03/30/2021

o March 2021 ]

Su Mo Tu We Th Fr Sa
3| 4 5/ 6

Cancel Continue

10| 11| 12| 13
17| 18| 19| 20
24| 25/ 26| 27
31

Step 3

Select the appropriate document type(s) from the list
and then browse for a file. Select the ‘Upload
Document’ button when you are ready to upload the
file. At least one document type must be selected
before you can upload a document. You are required
to submit the agreement and fee information. Once
all document types are uploaded, select ‘Finish’ to
complete the process.

Note, once at least one Document Type is uploaded,
you may no longer cancel the Agreement and must
create a new Agreement to begin the process anew.

Document Upload

Agreements must have all document types listed below. Files must be text-searchable,
digitally-created PDFs. Please see the User Guide for more information.

* Document Type(s)

[ Prepaid Agreement
[ Short Form
O Long Form Information

Attachment

X, Choose File

Cancel Agreement Creation Upload Document
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Amend an agreement for a
prepaid product

Step 1

From the Collect homepage, select ‘Upload

amended agreement documents for an existing

prepaid product’.

Prepaid account agreement submission
. __Up\oe!d_ a_greer_'ngr_lt dug\,!n'_le_nts fqr_a_new_p_re_p_aid p_rn_d_uc{
s Upload amended agreement documents for an existing prepaid product
* Withdraw an existing prepaid product

s Update product information for an existing prepaid product

Step 2

Select the product entry you would like to amend.

Intakes

Prepaid Accounts v

2 e » Sorted by Intake » Filtared by o intakes - Racord Type  Updated & few saconds sgo

INTAKE 1

PRODUCT-35263

PRODUCT

16082 Examphe Prapaid Product 1112019 Active

Search this list. s W C /7 OV

v PRODUCT NAME v INITIAL OFFER DA, v PRODUCT ., v STATUS v

1292019 Active

Step 3

Select ‘New Agreement’.

Exampla Prepa)

Issuer Name
HCERE Tast

Product Type

Yes

Example Other

intake
E PRODUCT-165519

Product Name@

iof Product

It Other, please specify

Other Relevant Parties@

Relevant Party

Add/Amend/Withdraw Agreements

Withdraw Product  Edit

Status
Active

Initial Offer Date of Program
V2019

Preduct Withdrawal Date@

GPR (General Purpase Reloatable)

Is there a Program Manageri@
Yes

Ase there Other Relevant Parties? Program Manager @

Example Frogram Manager

5] Current Agreement for Example Prepaid Product New Agraemant

Learn more at consumerfinance.gov

Step 4

Add the ‘Agreement Effective Date’ and select
‘Continue’ to proceed.

New Agreement

This action will replace the current agreement, if one exists. Enter the Agreement
Effective Date below to continue.

* Agreement Effective Date

03/30/2021

(] March 2021 [}

Su Mo Tu We Th Fr Sa Cancel
5 6

2] 3 &4
10( 11| 12| 13
17| 18 19 20
24| 25| 26| 27
31

Step 5

Select the appropriate document type(s) from the list
and then browse for a file. Select the ‘Upload
Document’ button when you are ready to upload the
file. At least one submission type must be selected
before you can submit a file. You are required to
submit the agreement and fee information. Select
‘Finish’ to proceed.

Document Upload

Agreements must have all document types listed below. Files must be text-searchable,
digitally-created PDFs, Please see the User Guide for more information.

* Document Type(s)

[ Prepaid Agreement
[Jshort Form
[J Long Form Information

Attachment

&, Choose File

Cancel Agreement Creation Upload Document
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Withdraw a prepaid product entry
Step 1

From the Collect homepage, select ‘Withdraw an
existing prepaid product’.

Prepaid account agreement submission

« Upload agreement documents for a new prepaid product
s Upload amended agreement documents for an existing prepaid product
« Withdraw an existing prepaid product

s Update product information for an existing prepaid product

Step 2

Select the product entry you would like to withdraw.

Facord Tvon s Uidesid.s fow onconds 5o search this list # W C 7 QY

Step 3

Select ‘Withdraw Product’to proceed.

Add/Amend/Withdraw Agreements

B Froouct-1essie Withdraw Product  Edit

Product Namedy Status
Exampie Pregaid Product Acive
Is: Initial Offer Date of Program@
. 12019

Product Typ Produet Withdrawal Dote@
GPR (General Purpase Reloadabie)

If Other, please specify Is there & Program Manager)@
Yes

Ave there Other Relevant Parties? Program Manager
s Example Program Manager
Other o

Examp)

Current Agreement for Example Prepaid Product

Learn more at consumerfinance.gov

Step 4

Enter the program withdrawal date for the product.
Select ‘Save’ to proceed.

Withdraw Product

*Product Withdrawal Date

Cancel Save

Step 5

The product has now been withdrawn.

Current Agreement for Example Prepaid Product

A\ This product has been marked "withdrawn.” No new agreement documents can be uploaded for this product.
AGREEMENT NUMBER

REEMENT EFFECTIVE DATE CREATED DATE STATUS

Documents

4 of 5



Update a prepaid product entry
Step 1

From the Collect homepage, select ‘Update product
information for an existing prepaid product’.

Prepaid account agreement submission

« Upload agreement documents for a new prepaid product
s Upload amended agreement documents for an existing prepaid product
« Withdraw an existing prepaid product

s Update product information for an existing prepaid product

Step 2

Select the product entry you would like to update.

Wake T >earch this list. h /7 oY
DL [§ ple Prepa il 1 1 Active
Step 3
Select ‘Edit’ to proceed.
Add/Amend/Withdraw Agreements
E ;;BDUCT-IEESlQ Withdraw Product  Edit

Status.
Active,

Initial Offer Date of Program@
12019

Product Withdrawal Date@

Is there » Program Manager@
Yes

Program Managen
Example Program Manager

[E) Current Agreement for Example Prepaid Product

Step 4

Make necessary updates and select ‘Save’.

Learn more at consumerfinance.gov

* Product Name @

Edit Intake

Status

Example Prepaid Product

| Withdrawn

“Issuer Name

* Initial Offer Date of Program @

I Other, please specify

[ #CrPR Tester « | 3r30r0m1 8]
Product Type Product Withdrawal Datz @
GPR (General Purpose Reloadable) v l l 3/31/2021 = ‘

*Is there a Program Manager? @

[ Yes

* Are there Other Relevant Parties?

Yes

Program Manager €@

Other Relevant Parties @

Cancel

Save & New

Need additional help with Collect?

The Bureau has created a detailed user guide for

submitting prepaid product agreements, in addition to
FAQs. To access the PPA resources, visit

https://www.consumerfinace.gov/data-

research/prepaid-accounts/issuer-instructions/.
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