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DECISION AND ORDER ON PETITION BY FAIR COLLECTIONS AND 

OUTSOURCING, INC. AND FAIR COLLECTIONS AND OUTSOURCING OF NEW 

ENGLAND, INC. TO SET ASIDE CIVIL INVESTIGATIVE DEMAND 

On December I 0, 2018, Fair Collections and Outsourcing, Inc. and Fair Collections and 
Outsourcing of New England, Inc. (collectively, FCO) petitioned for an order to set aside a civil 
investigative demand (CID) from the Bureau's Office of Enforcement that was issued on 
November 27, 2018. For the reasons set forth below, the petition is granted in part and denied in 
part. 

FACTUAL BACKGROUND 

Since March 30, 2016, the Bureau has sent FCO a series of civil investigative demands 
seeking information related to FCO-s debt collection and credit reporting activities. Each CID's 
notification of purpose stated that the CID was issued "to determine whether debt collectors or 
other unnamed persons have engaged in, or are engaging in, unlawful acts or practices in 
connection with the collection and reporting of consumer debts in violation of the Fair Debt 
Collection Practices Act, 15 U.S.C. §§ I 692-1692p, the Fair Credit Reporting Act, 15 U.S.C. §§ 

1681 et seq., the Duties of Furnishers of Information to Consumer Reporting Agencies, 12 
C.F .R. §§ I 022.40 et seq., or any other federal consumer financial law" and "to determine
whether Bureau action to obtain legal or equitable relief would be in the public interest."

Consistent with the Bureau's rules, FCO conferred with Enforcement counsel about 
responding to the November 2018 CID on December 3, 2018. FCO filed a timely petition to set 
aside the November 2018 CID on December 10, 2018. 










