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DECISION AND ORDER ON PETITION BY AMY PLUMMER 

TO SET ASIDE CIVIL INVESTIGATIVE DEMAND 

Amy Plummer has petitioned the Consumer Financial Protection Bureau for an order to 
set aside a civil investigative demand (CID) that the Bureau issued to her. For the reasons set 
forth below, the Petition is denied. 

FACTUAL BACKGROUND 

On February 21, 2019, the Bureau issued a CID to Amy Plummer, a former employee of 
Upstate Law Group, LLC, seeking oral testimony. Plummer worked for Upstate Law Group in 
an administrative support position and was not herself an attorney. 

As explained in the CID, the Bureau seeks Plummer's testimony as part of an 
investigation into suspected unfair, deceptive, or abusive acts or practices in connection with 
transactions in which persons purport to acquire the rights to veterans' military pensions or other 
benefits in exchange for lump-sum payments. The CID required Plummer to provide oral 
testimony on February 28, 2019. It stated that the Deputy Assistant Director of the Bureau's 
Office of Enforcement had waived the meet-and-confer requirement in 12 C.F.R. § 1080.6(c), as 
authorized by that provision. 

Plummer timely filed this Petition to Set Aside the CID on February 22, 2019. 

LEGAL DETERMINATION 

Plummer argues that the CID should be set aside because it exceeds the Bureau's 
authority over the practice of law and because it improperly seeks attorney-client privileged 
information and attorney work product. Because the CID was within the Bureau's statutory 
authority to issue, and because Plummer's blanket assertion of privilege and work-product 
protection is both procedurally and substantively deficient, the Petition is denied. 
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