WELCOME AND LOGISTICS
Tools and Resources for Providing Financial Education to

College Students and Prospective College Students

CONNECTING AUDIO ASKING QUESTIONS MANAGE YOUR VIEW CLOSED CAPTIONS

When entering a session
use your computer for
audio with a headset if you
have one

* If you do not have a
headset, use your phone
for audio (have WebEx
call your phone)

* If your audio is not
connecting properly, use
the “Audio” button in the
participant panel

* All attendees are
automatically muted
upon entry. Event
producers will unmute
attendees as needed
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We will be taking your
questions; choose from
these methods to submit
questions

* Use the Q&APanel >
select ALL PANELISTS>
send question

* Use the Chat box >
select ALL PANELISTS

You can manage your view
in WebEX, feel free to
activate:

+ Participant panel, Q&A
panel, Chat panel

e Full screen view; allows
you to see all the
presenter’s videos (this
feature is best if you're
using two monitors)

Ifyou need closed caption
during the session there will
be a link in the session
chat box for access.
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Disclaimer

This presentationis being made by a Consumer Financial
Protection Bureau representative on behalf of the Bureau. It
does not constitute legal interpretation, guidance, or advice of
the Bureau. Anyopinions or views stated by the presenterare
the presenter’s own and may not representthe Bureau’s views.

This document was used in support of a live discussion. As
such, it does not necessarily express the entirety of that
discussion nor the relative emphasis of topics therein.
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Director Kraninger

Consumer Financial Protection Bureau

Remarks
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The Bureau’s Mission and Vision

MISSION

To regulate the offering and provision of consumer financial products
or services under the Federal consumer financial laws and to educate
and empower consumers to make better informed financial
decisions.

VISION

Free, innovative, competitive, and transparent consumer finance
markets where the rights of all parties are protected by the rule of law
and where consumers are free to choose the products and
services that best fit their individual needs.

Protection Bureau
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Rapid Response— Financial Protection Against
Coronavirus Pandemic

Protect yourself financially from
coronavirus

As you prepare for the possible spread of the
coronavirus or COVID-19, here are resources to
protect yourself financially.

Know the steps to take

Protect yourself financially Webcast: CFPB Symposium
from coronavirus

:" Protect yourself from debt

collection scams

https: //www.consumerfinance.gov/coronavirus/
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https://www.consumerfinance.gov/coronavirus/

The Early Effects of the COVID-19
Pandemic on Credit Applications

https://www.consumerfinance.gov/data-
research/research-reports/covid-19-early-effects-credit-
applications/



https://www.consumerfinance.gov/data-research/research-reports/covid-19-early-effects-credit-applications/

Overall effect

Percentage change in credit inquiries relative to first week of March 2020
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Resources for financial educators webpage
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Financial education for adults About us

‘We're the Consumer Financial Protection

; . Bureau (CFPB), a U.S. government agency that
We help you help the people you serve. For adult financial makes sure banks, lenders, and other financial

educators, the tools here show our latest thinking on consumer companies treat you fairly.

financial behavior and effective financial education practices.
Learn how the CFPB can help you

CONNECT WITH US

Two free upcoming CFPB FinEx webinars:
Join the CFPB Financial Education Exchange

(CFPB FinEx) to get the latest news, invitations
to webinars, and to learn from your peers.

. Teaching Your Clients to Protect Against Identity Theft &
Coronavirus Scams on Wednesday, April 22, 2020 (2-3
p.m. ET)

. CFPB COVID-19 Resources for Financial Practitioners on
Thursday, April 30, 2020 (2-3:45 p.m. ET)

Email address

o

| mail@example.com

View details and access previous webinars

. CONNECT WITH OTHERS
Tools and resources to use with the people you serve

We also invite you to join our discussion
group on LinkedIn, where we regularly post

We've gathered our tools, worksheets, handouts, and audie recordings by topic. research, reports, and discussion topics.
You can use these resources with the people you serve. You can also download Join Fi ial Education Di ion G &
. . § oin Financial Education Discussion Grou
—_ the inventory [ of materials that are available. S EOUp)
9 L

Find it at www.consumerfinance.gov/practitioner-
resources/adult-financial-education/
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"""“ Consumer Financial
] ._ Protection Bureau


http://www.consumerfinance.gov/practitioner-resources/adult-financial-education/

Your Money, Your Goals: Resources

Toolkit

Issue-focused booklets

* Behind on bills? Atrasado en los
pagos?

= Debt getting in your way?
= Want Credit to Work for You?

= Building your savings?

Focus on People
with Disabilities

Companion guides

= Native communities

ofph == - = Reentry — people with criminal
records

https://www.consumerfinance.gov /practitioner-
resources/your-money-your-goals/

= People with disabilities

Online resources
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https://www.consumerfinance.gov/practitioner-resources/your-money-your-goals/toolkit/

Financial Questions and Answers

Ask CFPB anet s ™Y

credit score |
We offer clear, impartial answers to hundreds
of financial questions. Find the information
you need to make more informed choices
about your money. T

& Auto loans M Bank accounts = Credit cards
and services
= What effect will shopping for = Whatis a credit card interest

an auto loan have on my .
dit? Read answer = How guickly can | get money
credit? .
............................................... afterl deposrt a check? Read
= | owe more on my current answer = How do | dispute a charge on
) p e
!oan than my current vehicle = | would like to be able to my credit card bill? Read
is worth. What do | need to answer

hawve my friend or family
know if | buy a new vehicle? . .

member help with my bill-
Read answer

paying and banking. What See all credit cards questions

ara mvw antinne? RPead anawar

rate? What does APR mean?
Read answer

consumerfinance.gov/askefpb
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http://www.consumerfinance.gov/askcfpb/

Social media

facebook.com/cfpb

-.

it
cfp

Consumer Financial
Protection Bureau
(CFPB)@

@CFPB

Home vk Like # Share | # Suggest Edits
About

Photos Photos

Events,

Government Organization in Washington
District of Columbia

Videos
Posts.

Community Community See il

Info and Ads

1l 84,372 people like this
Spring clean your finances with

interactive tools from the CFPB 53,534 people follow this

CFPB Financial Education Discussion Group

Discussions Members Search Manage

Join our group

Join the CFPB's financial education and financial
literacy research group to share the latest news
and best practices from across the country and
around the world.

Join our group » Sea 3l mambers +

J “four group centribution level

Start by commenting in  discussion. Group
=t 4x the number of profi

Popular Recent
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The Consumer Financial Protection
Bureau. Making markets for consumer
financial products and services work for
Americans
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http://facebook.com/cfpb
http://twitter.com/CFPB
https://www.linkedin.com/groups/5056623/

Summary of Key Links for Adult Financial Education

Protecting Your Finances During the Coronavirus Pandemic
www.consumerfinance.gov/coronavirus/

To sign up for the Financial Education Exchange and learn about
ordering free bulk publications, contact us at:
CFPB FinEx@cfpb.gov

To sign up for the Financial Education Discussion Group:
linkedin.com/groups/CFPB-Financial-Education-Discussion-
Group-5056623

CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education

Protection Bureau
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Your financial path to graduation

CFPB Section for Students and Young Consumers | 2020




Contents

= Meet the CFPB and the Section for Students and Young Consumers

= Our new tool for students: Your financial path to graduation
= Research base
* Demo

= Pilot opportunity

Protection Bureau
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Consumer Education seeks to prevent harm.

We serve the general public and focus on special populations:

= Servicemembers, veterans, and their families

Older Americans, their families and caregivers

Traditionally underserved and economically vulnerable consumers

K-12 students

Students and young consumers: Educate and engage students
to prevent studentloan default

[l . .
"'" Consumer Financial
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The CFPB offers an array of other free resources for
consumers and practitioners.

= Mailing list: Stay up to date with Students and Young Consumers’ at
www.consumerfinance.gov/practitioner-resources/students/signup/

= Publications: Free bulk printing of financial education in English and other
languages at http://promotions.usa.gov/cfpbpubs.html

= Ask CFPB: Clear, impartial answers to hundreds of questions at
www.consumerfinance.gov/askcfpb

= Money Topic Resource Portals:
= For consumers at www.consumerfinance.gov/consumer-tools/student-
loans/
= For practitioners at https://www.consumerfinance.gov/practitioner-
resources/students/

= Blog: Filter by topic and audience at www.consumerfinance.gov/about-
us/blog/

[l . .
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n r Protection Bureau 17



Students need help estimating the long-term impacts of
borrowing.

Of the =7,000 student loan borrowers who took the Financial Industry
Regulatory Authority (FINRA) 2018 Financial Capability Study:

42%  48%  43%  47%

were latewith at  were concerned calculated wish they had

least one payment thattheywouldn’t monthlystudent chosenless

in the previous be ableto payoff loan payment expensive

year their student before borrowing. colleges.
loans.

£.." Consumer Financial Figures based on an online survey of 27,091 American adults and weighted to be representative of the
c- r Protection Bureau Census Bureau’s American Community Survey. See the study at www.usfinancialcapability.org.



This tool helps students make final decisions about where
(or whether) to go to school—and how to pay for it.

Applied Accepted Got Offers

Your financial path to graduation
« Does my funding cover my costs?
« Can |l affordthe loans I'll need?

* Is this school worth it for me?

nl . .
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We talked to students about their goals and needs. They want
help making informed decisions about paying for college.

Composite student: “Derrick” | Composite student: “Naomi” | Composite student: “Archer"

Outside of school and sports,
Derrick works and helps his
family pay bills. His parents
want him to go school but he
worries that it might hurt his
family financially. He wants to
go where his sister goes, a
popularstate school.Heis
relieved that the school’s
website says they offer
financial aid to 100% of
students who need it. His
parents have explained debt
but he is confused by the
terminology in his offer.

Consumer Financial
Protection Bureau

_n
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Naomi’s goalistogotoa
prestigious school for better
career opportunitiesand
finish with as little debt as
possible. Her parents have
saved some money for her
education, butthey haven’t
beento college, and her
counselor seems busy, so
Naomirelies on the internet
to explain what she doesn’t
understand. Despite her high
GPA, she wasn’t offered as
much scholarship money as
she expected. Now she hasto
plan how to cover the gap.

Archer failed out of his first
attempt at college because he
was working full-time to
support his family—he was
afraid to use student loans. A
nonprofit for teen parents
helped him get his associate’s
degree. His work-study
supervisorin the financial aid
office helped him regain his
Title IV eligibility. Now that he
is about to transfer into a local
university, he needs a strategy
to balance his academic,
financial, and parental duties.

We got input from high school and college students from around the country

before and during our design and development process. 20



Students trust and rely on their parents and advisers to
guide them—here’s what they told us.

Composite parent: “Javier” Composite parent: “Shelle” Composite adviser: “Brittany”

Javier is a small business Shelleis invested in her three Brittanyisa recent college
owner who wants to send his  children going to the best grad who works at a college
daughter to the school of her schools possible. Thoughtwo  access nonprofit. She helps
choice. Unfortunately, it will of them got scholarships,and  high schoolers from low-SES
cost about $200,000 she and her husband have backgrounds with the college

altogether. He found asecond  savings, the gaps are still big. process. She explains offers to
job, but his spreadsheet shows She remembers secretly taking studentsline byline, color
that theystill need to borrow  out privateloansbecauseher coding the different types of

money. He wonders if his parentsdidn’tunderstand how aid and keeping a separate
daughter could find more expensive her education spreadsheet for each kid so
scholarships. He doesn’t want  would be. She is using Parent  they can compare offers. She
to make a bad financial PLUS and private loans tries to help students see the
decision, but he doesn’twant because she wants to make bigger picture for their

to crush his child’s dreams sure that her kids don’t end financial future and hatesto
either. up in as much debt as she did. bethe bearer of bad news.

- B Consumer Financial We got input from parents and advisers from around the country
c- r Protection Bureau before and during our design and development process. 21



Other research detailed the help they need understanding
their financial aid offers.

New America and uAspire’s review

of 515 award letters from unique
institutions revealed:

C

0 . .
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Confusing jargon

Omission of the complete cost
Failure to differentiate types of
aid

Misleading packaging of Parent
PLUS loans

Vague definitions and poor
placement of work-study

Inconsistent bottom line
calculations

No clear next steps

= Ncs U-aspire

o

DECODINGTHE
COST OF COLLE

The Case for Transparent
Financial Aid Award Letters

Source: (1) Decodingthe Costof College, 2018, https://www.newamerica.org/education-
policy/policy-papers/decoding-cost-college



We used this research to build a tool that equips students to
turn financial aid offers into plans to pay for school.

Check out the tool:

www.consumerfinance.gov/gradpath

Your financial path to graduation

Have a financial aid offer? We'll help you plan to finish your program with debt you can

afford.

U . )
c ‘ Consurper Financial New America’sreport Decoding the Cost of College elucidated the challengesposed by financial aid offers. We also
L] I- Protection Bureau conducted ourown research with students, parents, and college accessadvisers. 23


https://www.consumerfinance.gov/consumer-tools/paying-for-college/your-financial-path-to-graduation/

We used this research to build a tool that equips students to
turn financial aid offers into plans to pay for school.

This tool provides students

Your financial path to graduation and families with:
Have a financial aid offer? We'll help you plan to finish = An interactive plan that can be
your program with debt you can afford. saved and revised

= Simple explanations of jargon and
financial concepts

= Money saving tips
= Running total of uncovered costs

= Projected debt and information to
help decide if it’s affordable

= Apples-to-apples comparisons of
multiple aid offers

= Suggested next steps

U . )
c ‘ Consurper Financial New America’sreport Decoding the Cost of College elucidated the challengesposed by financial aid offers. We also
L] I- Protection Bureau conducted ourown research with students, parents, and college accessadvisers. 24


https://www.consumerfinance.gov/consumer-tools/paying-for-college/your-financial-path-to-graduation/

Postsecondary institutions: Join our pilot and set up
students for success in paying for school.

Piloting the tool requires no new software and no data sharing!

How to use the tool

= Send individualized, prepopulated
links to students

= Designed for advisers to use in giving
students current, tailored guidance

= Save and revise personal plans
without exposing student data

= Regular updates and improvements

nl . .
"‘" Consumer Financial
n r Protection Bureau

Pilot benefits

= Schools set the parameters

= Opt-in assistance with IT setup, quality
assurance, and impact evaluation

= Quarterly calls with other pilot schools

= Opportunities to co-present with the
CFPB at conferences

= Everything is free!

25



Counselors and college access advisers: Join our pilot and
set up students for success in paying for school.

Piloting the tool requires no new software and no data sharing!

How to use the tool Pilot benefits

= Kasily generate financing plans for each = Organizations set the parameters

student for easy comparison = Opt-in assistance with impact

= Designed for advisers to usein giving evaluation

students current, tailored guidance - Quarterly calls with other pilot

= Save and revise personal plans participants

without exposing student data = Opportunities to co-present with the

= Regular updates and improvements CFPB at conferences

= Everything is free!

nl . .
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n r Protection Bureau
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Want to sign up for the pilot?
Need more information?

Email Kate Mullan:
katherine.mullan@cfpb.gov




CFPB student activities for college students

College Webinar | July 15, 2020
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Contact Information

Leslie Jones
Youth Financial Education Analyst

Consumer Financial Protection Bureau

202-435-7687

Leslie.Jones@cfpb.gov

Visit our Youth Webpage for downl oadable materials: consumerfinance.gov/vouth-financial-education

|
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Find youth financial literacy activities

Conzumer Tools Practitioner Resources Data & Research Policy & Compliance About Us

Filter results by © 1o = © Student actiyir,
{

Narrow your search by selecting
specific activity features.

Building block (]
I:‘ Executive function dene
[] Financial habits and nerms
D Financial knowledge and Grade level © &
Topic ) decision-making skills *\,,7‘“--{;‘;—
Age range (]
D Earn v School subject e
5 Student characteristics [+]
Save and invest A [] €TE (Career and technical
: . education) Talking with your family about paying for higher education
[ | Building emergency savings
[ ] Choosing how to save E ?glmh or Izngu:rge a_rts Activity characteristics URDATED MAR:14, 2019
rt: rt
D et e ) Ideal for: High school (9-10), High school (11-12)
J [ math Activity type [+]
Saving for college i i £ . .
[ 9 9 ] [] Physical education or health g oy o Through Internet research, students build their awareness of scholarships,
| | Saving for long-term goals [] science grants, loans, and work-study options and then share their findings with a parent
[ ] saving for short-term goals [[] social studies or history Bloom's Taxonomy level o or guardian.
D Protect v I:‘ World languages
Activity duration e KEY INFORMATION BUILDING BLOCK
Spend 5 Topic (-] Topic: Save and invest (Saving for college), Spend (Paying for © Executive function
l:‘ Budgetmg D Eamins e | dard college), Borrow (Getting loans) & Financial knowledge and
D Buying things [] save and invest v SUONALSIan s Activity duration: 15-20 minutes decision-making skills
D Paying bills [7] Protect v Council for Economic (]
DT I Shandas Education . . . . L.
AhgLareeleee e consumerfinance.gov /y outh-financial-education/teach /activities/
u Borrow Vv D Borowas JumpS$tart Coalition [+]

|
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http://www.consumerfinance.gov/youth-financial-education/teach/activities/

Financial literacy activity overview

Consumer Tools

Practitioner Resources Data & Research

Policy & Compliance

About Us
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Tracking income for a farming family

UFPDATED SEP 06, 2018

Using a case study about a farming family, students calculate
weekly and monthly net income and explore how irregular income
may make it challenging to manage monthly expenses. This
activity includes strategies to support English-language-learner
students.

Big idea

Knowing your monthly net income is helpful when creating and managing a budget.

Essential questions

= How does having a clear picture of menthly net income help you plan ahead and make and
follow a budget?

= What types of challenges deoes irregular income present to money management?

Objectives
= Recognize different sources of income
= Use afinancial tracker to organize income

= Begin to understand how monthly net income can vary due to irregular income

What students will do
= Learn key terms related to income.

= Use the "Tracking income for a farming family” worksheet to explore a case study looking at
the incomne challenges of farmers and restaurant workers and calculate weekly and monthly

Consumer Financial
Protection Bureau

Key information for this activity

Building block

(3 Executive function

@ Financiz| knowledge and decision-making
skills

School subject

CTE (Career and Technical Education), Math,
Social studies or history

Topic

Earn (Getting paid, Making Money)

Audience

Grade level: High school (9-10), High school
(11-12)

Age range: 13-15, 16-19

Student characteristics: Englizh language
learners, Low income, Rural

Activity characteristics
Activity type: Individual, Small group

Teaching strategy: Cooperative learning,
Sirnulation

Bloom's Taxonomy level: Azply, Analyze

Activity duration: 43-60 minutes



Activity: Using a student loan calculator

= Students use a student loan calculator to calculate
monthly loan payments and how much they can save
on interest by paying a little extra each month.

o Use an online calculator to determine how much the
monthly payments for federal student loans would be
for a recent graduate described in a scenario.

o Explore how paying extra on a loan can reduce the
loan’s total cost.

* Thisincludesthe benefits of prepayment.

o Reflect on what they learned about repaying student
loans by providing advice to someone else.

consumerfinance.gov/practitioner-resources/youth-financial-education/te ach/activities/usin g-student- loan-calculator/

|
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https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/using-student-loan-calculator/

Activity: Understanding how much student debt you
can afford

" Students calculate how much they can afford in monthly payments for student loans based on
what their monthly income might be after they graduate from college.

o Calculate the monthly gross
income for four different entry-
level jobs.

o Determine whether each career would
allow them to afford the student loan

amount described in the scenario.
o For each career, they’ll calculate

how much money they can spend
on debt repayment each month.

o Complete the activity by thinking about
how much total student loan debt they
will be comfortable with when they

* Thisincludes a discussion on
graduate from college.

thinking about rulesto live by
including how much you will
spend for debt repayment. g

consumerfinance.gov/practitioner-resources/youth-financial-education/te ach/activities/understanding-how -much-student-d ebt-afford/

|
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https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/understanding-how-much-student-debt-afford/

Activity: Learning how federal financial aid can help

_you pay for higher education

€1
cfp

After watching a video describing basic types of federal financial aid, students
answer content-based questions about financial planning for college.

o Watch a video from the U.S. Department of Education about federal

financial aid and/or read about the topic on the department's website or
on the Consumer Financial Protection Bureau’s (CFPB) “Your financial
path to graduation” tool.

o Answer questions based on what they learned from these sources.

* Wil understand funding options such as financial aid, which comes from
federal and non-federal sources and mayinclude grants, scholarships, work-
study, and loans.

Students finish up by thinking about which federal funding opt

work best for them. \@@

consumerfinance.gov/practitioner-resources/youth-financial-education/te ach/activities/Iearning-federal-financial-aid/

Consumer Financial
Protection Bureau


https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/learning-federal-financial-aid/

Order our Publications

CFPB Bulk Publications

Order FREE Consumer Financial Protection Bureau Publications.

The central mission of the Consumer Financial Protection Bureau (CFPB) is to make markets for consumer financial
products and services work for Americans-whether they are applying for a mortgage, choosing among credit cards, or using
any number of other consumer financial products.

You may download products by clicking on each product's name, and download Adobe Reader to view the products. Please
allow 3-4 weeks for delivery.

For single copies or small quantities, place your order of CFPE publications at Publications.USA.gov.

SEARCH FOR PUBLICATIONS BY:

Category Format Language Enter Search Text
(an v (a0 *] (A N |

FEATURED PUBLICATIONS

View All
\op Publications
Available In Print

Moving Your Checking
Account Checklist

Parent Guide: Alexander,
Who Used to Be Rich Last
Sunday

CATEGORIES:

Mawing your checking accoum

A 10-step checklist for closing

> CFPB Brochures your current checking account
and opening a new checking « Parent Guide: Just Shopping
account. with Mom
> *NEW: Money As
You Grow View this publication > « Parent Guide: The
Berenstain Bears & Mama’s
= Accounts Newauh
> Credit
ooo s « Parent Guide: Sheep in a

> Managing Someone
Else's Money

Do You Know If You Have

Act Fast if You Can't Pay Your

Shop

« Parent Guide: The Ox Cart

> Money Opted in for Debit and ATM Credit Cards Man
Management Overdraft
Three steps to
> Mortgages
e What you take when you
> Saving at Tax Time must know don't have
about debit enough money
> Send Money Abroad card and ATM to pay your
> 5 ial P lati overdraft credit card
DECIRCSORISIONS coverage. bill. How to

pueblo.gpo.gov/CFPBPubs/CFPBPubs.php

Consumer Financial
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http://promotions.usa.gov/cfpbpubs.html

Consumer Financial Protection Week

THANK YOU FOR JOINING US FOR THIS PRESENTATION

If you have questions or comments about this event
please send these to:

CFPB FinEx@cfpb.gov
(The Financial Education Exchange for Practitioners)

CFPB Students@cfpb.gov
(College Students and Young Adults)

CFPB K12FinancialEducation@cfpb.gov
(K-12 Youth Financial Education)

|
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