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Payday, Vehicle Title, and
High-Cost Installment
Lending Rule: Payment-
Related Requirements

Model disclosures and model clauses




A-3 Model Form for First Payment Withdrawal Notice under § 1041.9(b)(2)

WILLOW LENDING
800-555-5555
willowlending.com

Upcoming Withdrawal Notice from
Willow Lending

On November 12, 2016, Willow Lending will attempt to withdraw a
payment of $80 from your account ending in 0022. The payment will
be withdrawn by check, using check #999.

If this payment is not successful, we will add a $10 returned payment fee to your balance on loan #5432.

Contact Willow Lending at 1-800-555-5555 if you have questions or need to stop this withdrawal. The
institution where you have your account also may be able to assist you.

Payment breakdown

Principal now $0
Interest $80
Total payment amount $80

When you make this payment, your principal
balance will stay the same and you will not be
closer to paying off your loan.



A-4 Model Form for Unusual Withdrawal Notice under § 1041.9(b)(3)

WILLOW LENDING
800-555-5555
willowlending.com

Alert: Unusual Withdrawal from Willow Lending

On November 12, 2016, Willow Lending will attempt to withdraw a
payment of $80 from your account ending in 0022. This electronic
withdrawal will be made by ACH transfer.

This payment is unusual because it is larger than your originally scheduled payment. The previous
withdrawal was initiated on November 2, 2016, for $60.

If this payment is not successful, we will add a $10 returned payment fee to your balance on loan #5432.

Contact Willow Lending at 1-800-555-5555 if you have questions or need to stop this withdrawal. The
institution where you have your account also may be able to assist you.

Payment breakdown

Principal $50
Interest $20
Fees $10

Total payment amount $80




A-5 Model Form for Consumer Rights Notice under § 1041.9(c)

WILLOW LENDING
800-555-5555
willowlending.com

Notice: Willow Lending is no longer permitted
to withdraw loan payments from your account

Our last two attempts to withdraw payment on your loan #5432 from your
account ending in 0022 were returned because your account did not contain
enough funds to cover the payment. To protect your account, federal law
prohibits us from trying to withdraw payment again without your permission.

We may contact you to talk about your payment choices going forward.

Previous payment attempts

Fees charged by

Payment due date = Date of attempt Amount Willow Lending
November 7, 2016 November 7, 2016 $80 $10 returned payment fee
November 7, 2016 November 10, 2016  $80 $10 returned payment fee

The Consumer Financial Protection Bureau (CFPB) created this notice to inform you of your rights under
federal law. The CFPB is a federal government agency built to protect consumers. To learn more about
your rights as a borrower, visit www.cfpb.gov/payday.


www.cfpb.gov/payday

A-6 Model Clause for First Payment Withdrawal Electronic Short Notice under § 1041.9(b)(4)

Subject (applicable to email only)
Upcoming Withdrawal Notice from Willow Lending

Body

Upcoming Withdrawal Notice from Willow Lending

On Nov 12, 2016, we will attempt to withdraw a payment of $80
from your account ending in 0022.

View the details at willowlending.com/xox302ksw.



A-7 Model Clause for Unusual Withdrawal Electronic Short Notice under § 1041.9(b)(4)(ii)(B)

Subject (applicable to email only)
Alert: Unusual Withdrawal from Willow Lending

Body

Alert: Unusual Withdrawal from Willow Lending

On Nov 12, 2016, we will attempt to withdraw a payment of $80
from your account ending in 0022. This payment is unusual
because it is larger than your originally scheduled payment.

View the details at willowlending.com/xox302ksw.



A-8 Model Clause for Consumer Rights Electronic Short Notice under § 1041.9(c)(4)

Subject (applicable to email only)
Notice: Willow Lending is no longer permitted to withdraw loan
payments from your account

Body

Notice: Willow Lending is no longer permitted to withdraw loan
payments from your account

Our last two attempts to withdraw payment from your account
ending in 0022 were returned. To protect your account, federal
law prohibits us from trying to withdraw payment again without
your permission.

View the details at willowlending.com/xox302ksw.



