



    

    

    
    

    

    
    


    

    
    


    
        
            Skip to main content
        
    


    
        
        





    

    

    

    

    

    

    
    

    
        
            

   
   
      An official website of the
      United States government
   




            
                	
                        
                        
                            Español
                        
                        
                    
	
                        
                            中文
                        
                    
	
                        
                            Tiếng Việt
                        
                    
	
                        
                            한국어
                        
                    
	
                        
                            Tagalog
                        
                    
	
                        
                            Pусский
                        
                    
	
                        
                            العربية
                        
                    
	
                        
                            Kreyòl Ayisyen
                        
                    


                
                    (855) 411-2372
                
            

        

    



    

        
            
            
[image: Consumer Financial Protection Bureau]

            

            
            
    
        
        
    
        
            
            Submit a Complaint
        
    

    


            
            
    
        
            Search
        
    

    
        
            
            Search
        
        
            
            Close
        
    
    
        
            
            
            

            
               
                   
                       
                            
                            Search
                       
                       
                   

               

               
                   Search
               

            

        

    





            
                
                

    
        
            
            
                Open the main menu
            
        
        
            
            
                Close the main menu
            
        
    
   
    


    
    

    

        

        
        

        
        
            
    
    
        

            
            	

    


        

        Submit a Complaint

        

        
        



    

	

    

        

        

        Consumer Education

        
        






    
        


    
    
    
        
        Back
    
    

    

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Resources for Yourself

        

        
    

    

	

    
        

        

        Resources for Helping Others

        

        
    

    

	

    
        

        

        Consumer Complaint Database

        

        
    

    




        

    

    
    
        

            
            
            
                 Money Topics
            

            
            	

    
        

        

        Auto Loans

        

        
    

    

	

    
        

        

        Bank Accounts & Services

        

        
    

    

	

    
        

        

        Credit Cards

        

        
    

    

	

    
        

        

        Credit Reports & Scores

        

        
    

    

	

    
        

        

        Debt Collection

        

        
    

    

	

    
        

        

        Fraud & Scams

        

        
    

    




        

    

    
    
        

            
            
            
                 Money Topics
            

            
            	

    
        

        

        Money Transfers

        

        
    

    

	

    
        

        

        Mortgages

        

        
    

    

	

    
        

        

        Payday Loans

        

        
    

    

	

    
        

        

        Prepaid Cards

        

        
    

    

	

    
        

        

        Reverse Mortgages

        

        
    

    

	

    
        

        

        Student Loans

        

        
    

    




        

    

    



            

            

                
                
                    
                        Featured
                    

                    	
                            
                                
                                Explore guides to help you plan for big financial goals
                            
                        


                

                

                
                
                    
                        Additional Resources
                    

                    	
                            
                                
                                Submit a Complaint
                            
                        
	
                            
                                
                                Tell Your Story
                            
                        
	
                            

Order free brochures
 
                        
	
                            
                                
                                Browse Ask CFPB
                            
                        


                

                

            

            
        

        
    


    



    

	

    

        

        

        Rules & Policy

        
        






    
        


    
    
    
        
        Back
    
    

    

        
        
            
                Rules & Policy Overview
            
        

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Final Rules

        

        
    

    

	

    
        

        

        Interactive Regulations

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Rules Under Development

        

        
    

    

	

    
        

        

        Notices and Opportunities to Comment

        

        
    

    

	

    
        

        

        Regulatory Agenda

        

        
    

    

	

    
        

        

        Petitions for Rulemaking

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Competition and Innovation

        

        
    

    

	

    
        

        

        Advisory Committees

        

        
    

    




        

    

    



            
        

        
    


    



    

	

    

        

        

        Enforcement

        
        






    
        


    
    
    
        
        Back
    
    

    

        
        
            
                Enforcement Overview
            
        

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Enforcement Actions

        

        
    

    

	

    
        

        

        Enforcement by the Numbers

        

        
    

    

	

    
        

        

        Investigatory Authority

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Warning Letters

        

        
    

    

	

    
        

        

        Payments to Harmed Consumers

        

        
    

    

	

    
        

        

        Industry Whistleblowers

        

        
    

    




        

    

    



            
        

        
    


    



    

	

    

        

        

        Compliance

        
        






    
        


    
    
    
        
        Back
    
    

    

        
        
            
                Compliance Overview
            
        

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Compliance Resources

        

        
    

    

	

    
        

        

        Advisory Opinion Program

        

        
    

    

	

    
        

        

        Consumer Financial Protection Circulars

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Supervision and Examinations

        

        
    

    

	

    
        

        

        Supervisory Highlights

        

        
    

    

	

    
        

        

        Supervisory Guidance

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Registration & Submission Programs

        

        
    

    

	

    
        

        

        Amicus Program

        

        
    

    

	

    
        

        

        Consumer Complaint Program

        

        
    

    




        

    

    



            
        

        
    


    



    

	

    

        

        

        Data & Research

        
        






    
        


    
    
    
        
        Back
    
    

    

        
        
            
                Data & Research Overview
            
        

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Reports

        

        
    

    

	

    
        

        

        Research Hub

        

        
    

    

	

    
        

        

        Consumer Complaint Database

        

        
    

    

	

    
        

        

        Mortgage Database (HMDA)

        

        
    

    

	

    
        

        

        Small Business Lending Database

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Public Data Inventory

        

        
    

    

	

    
        

        

        Consumer Credit Trends

        

        
    

    

	

    
        

        

        Mortgage Performance Trends

        

        
    

    

	

    
        

        

        Financial Well-Being Survey

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Credit Card Surveys & Agreements

        

        
    

    

	

    
        

        

        Prepaid Account Agreements

        

        
    

    




        

    

    



            

            

                
                
                    
                        Featured
                    

                    	
                            
                                
                                Help advance financial well-being
                            
                        


                

                

                

            

            
        

        
    


    



    

	

    

        

        

        News

        
        






    
        


    
    
    
        
        Back
    
    

    

        

        
        

        
        
            
    
    
        

            
            	

    
        

        

        Press Releases

        

        
    

    

	

    
        

        

        Speeches & Op-eds

        

        
    

    

	

    
        

        

        Testimony

        

        
    

    

	

    
        

        

        Statements

        

        
    

    




        

    

    
    
        

            
            	

    
        

        

        Blog

        

        
    

    

	

    
        

        

        Director’s Notebook

        

        
    

    

	

    
        

        

        Recent Updates

        

        
    

    

	

    
        

        

        Consumer Advisories

        

        
    

    




        

    

    



            
        

        
    


    



    




        

    

    



            
        

        
    


    
    
    

    
        
            
            
                	
                        
                        
                            Español
                        
                        
                    
	
                        
                            中文
                        
                    
	
                        
                            Tiếng Việt
                        
                    
	
                        
                            한국어
                        
                    
	
                        
                            Tagalog
                        
                    
	
                        
                            Pусский
                        
                    
	
                        
                            العربية
                        
                    
	
                        
                            Kreyòl Ayisyen
                        
                    


                
                    (855) 411-2372
                
            

        

    


    





            
        


    




    

    
        
        
    

    
    

    
    
    

        
            
            
    



    
     

         
         
         
         

         

             / 

            
                
                    Careers at the CFPB
                
            

         
     
 
    


            
                
                    
                    

    
        
            Navigate this section
        
        
            
                
            
            
                
            
        
    

    
        	
                

    Working at the CFPB


	
                

    Job Application Process


	
                

    Students and Graduates


	
                

    Current Openings


	
                

    CFPB Base Pay Band Ranges


	
                

    Learn about opportunities for technologists at the CFPB


	
                

    Enforcement Hiring


	
                

    Disability Employment




    



                
                
                    
    
            
   

   
      
   

   
      
   

   
      


CFPB base pay band ranges (effective January 14, 2024)


    
    
    
    





   


   
   

        

    

    
            
   

   
      
   

   

   
      



    
        
        
            
                





	Pay grade	GS equivalent	Min	Mid	Max
	10	GS-1 & 2	$23,480	$29,606	$35,732
	21	GS-3	$28,421	$33,376	$38,331
	22	GS-4	$31,184	$38,563	$45,941
	31	GS-5	$49,829	$60,375	$70,920
	32	GS-6	$54,065	$65,507	$76,949
	33	GS-7	$58,661	$71,075	$83,489
	41	GS-8	$57,595	$69,784	$81,972
	42	GS-9	$62,490	$75,715	$88,940
	43	GS-10	$67,802	$82,151	$96,500
	30	GS-5 to 7	$57,522	$70,506	$83,489
	40	GS-8 to 10	$65,287	$80,394	$95,501
	51	GS-11	$80,029	$96,966	$113,903
	52	GS-12	$90,833	$110,057	$129,280
	53	GS-13	$103,096	$124,914	$146,732
	60	GS-14	$113,113	$152,587	$192,061
	61	GS-14	$121,031	$163,268	$205,505
	71	GS-15	$127,277	$171,695	$216,112
	72	GS-15	$136,186	$183,713	$231,240
	81	SES	$148,494	$183,298	$218,101
	82	SES	$171,697	$200,700	$229,702
	90	SES	$187,078	$228,039	$269,000


            

        
    


   


   
   

        
            
   

   

   

   
      



    
        
        
            
                Certain geographic areas receive an additional locality adjustment. The locality rate for employees in Washington, D.C. (headquarters) is 24.27 percent. Employees in pay grade CN-90 do not receive a locality adjustment. Employees in pay bands CN-72 and below, CN-81, and CN-82/90 cannot receive more total pay (which includes base and locality) than the “pay caps” for those pay bands: CN-72 and below ($255,000), CN-81 ($262,000) and CN-82/CN-90 ($269,000).
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