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CFPB’s Office for Older Americans

The Office for Older Americans engages in research, policy, and educational initiatives, 
designed to:

▪ Help protect older consumers from financial harm

▪ Help older consumers make sound financial decisions as they age 

Learn more about us at  consumerfinance.gov/olderamericans



▪ An awareness program developed in 
collaboration with the FDIC

▪ Identify scams, fraud & exploitation

▪ Instructor guides available for 
download  

▪ Resource guide available in bulk at 
no charge

▪ Available in English and Spanish

Money Smart for Older Adults



MSOA Program components

▪ The Instructor Guide is fully scripted, enabling professionals from many disciplines 
to begin teaching the module right away.

▪ The Resource Guide is designed to support classroom instruction by providing key 
takeaways and can also be distributed to older persons and others on its own.

▪ The PowerPoint presentation supplements classroom instruction.



Elder fraud prevention and response networks



What is an elder fraud prevention and response network?
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A sustained, and largely 

voluntary, collaborative effort or 

partnership that works to 

prevent, detect, and/or respond 

to elder financial exploitation.

consumerfinance.gov/eldernetworks

http://www.consumerfinance.gov/eldernetworks


Elder fraud prevention & response networks



Consumerfinance.gov/eldernetworks

Network Development Guide



More resources for preventing scams & 
elder financial exploitation



▪ Free fraud prevention placemats, 
handouts, and activity sheets on how 
to avoid common scams

▪ Check out the companion resources 
with tips and information to 
reinforce the messages

▪ Available to download or order in 
bulk

▪ Available in English and Spanish
Consumerfinance.gov/placemats

Fraud prevention handouts

https://consumerfinance.gov/placemats


• Ideas to help long-term care 

communities prevent, recognize, and 
report elder financial exploitation

• Warning signs of financial abuse 

• Information about developing policies 
and procedures

Protecting residents from financial exploitation



Planning for Retirement 

 Easy to use,  interactive 
tool 
 Three simple steps to help 

consumers navigate their 
Social Security claiming 
decision
 Optimized for mobile use
 Created with the support 

of SSA
 Available in Spanish

consumerfinance.gov/retirement
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http://www.consumerfinance.gov/retirement


Financial caregiving
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Managing Someone Else’s Money 

▪ Help for financial 
caregivers handling the 
finances for a family 
member or another who is 
unable to do so

▪ Guides for four common 
types of financial 
caregivers



▪ Legal document giving a financial 
caregiver authority to make decisions 
about money and property 

◻ “Roberto” names you Agent under a 
power of attorney.

◻ You can make decisions if illness or 
injury leaves Roberto unable to 
make financial decisions 

▪ Health care power of attorney is different 

What’s a power of attorney? 



▪ Government agencies may appoint someone to 

manage Roberto’s benefits if he needs help 

◻ Social Security Admin. - representative 

payee 

◻ Department of Veterans Affairs - VA 

fiduciary 

▪ Representative payees and VA fiduciaries manage 

Roberto’s benefits only– not financial affairs, 

other property, or medical matters. 

What’s a representative payee? What’s a VA fiduciary? 



▪ A court names someone to manage 
Roberto’s money and property if the court 
finds that he can’t manage it alone

▪ Roberto might also have a guardian of 
the person, if he can’t make his own 
health care or other personal decisions

◻ Could be same or different person

▪ Different states, different terms – e.g. 
conservator, guardian of estate

What’s a guardian of property? 
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▪ Roberto signs a legal document called a 
living trust, making you his trustee, and 
transfers ownership of money and 
property to the trust

▪ Trustee can pay bills or make other 
financial and property decisions if 
Roberto can no longer manage his money 
or property

What’s a trustee? 



Planning for diminished capacity and illness

▪ CFPB and SEC consumer advisory

▪ Planning ahead may help you stay in control 
of your finances

▪ Powers of attorney and trusts are options that 
can help you plan for the future



▪ Informal caregivers

▪ Formal caregivers

▪ Quiz to help you choose a caregiver

Considering a financial caregiver
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Reverse mortgages

21



Two types of CFPB reverse mortgage resources

Pre-Origination (before you get a reverse mortgage)

▪ Know Before You Owe Two-Minute Video 

▪ Considering a Reverse Mortgage

▪ Reverse Mortgage Discussion Guide

Post-Origination (once a borrower has a reverse mortgage) 

▪ *New: You Have a Reverse Mortgage: Know Your Rights & Responsibilities

▪ The Reverse Mortgage Borrowers Guide to Natural Disasters

▪ *New: Housing Hub: COVID-19 resources
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CFPB reverse mortgage guides

▪ Considering A Reverse Mortgage Guide – Explains the basics of reverse mortgages. 

▪ Reverse Mortgage Discussion Guide:  Provides an overview of key concepts of HECM loans 
for older homeowners considering a reverse mortgage. 

▪ You Have A Reverse Mortgage: Know Your Rights & Responsibilities: Explains 
ongoing responsibilities is for older homeowners who have a reverse mortgage. 

▪ The Reverse Mortgage Borrowers Guide to Natural Disasters: Highlights ways in which 
reverse mortgage borrowers can meet their loan obligations while recovering from a natural 
disaster. 

consumerfinance.gov/reversemortgage



▪ Short plain-language guide on what is 
a reverse mortgage and how it works.

▪ Discusses some of the things to 
consider before borrowing a reverse 
mortgage loan. 
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Considering a reverse mortgage guide



▪ A more in-depth guide for consumers considering a 
reverse mortgage

▪ A tool that housing counselors can use to walk 
older homeowners through the reverse mortgage 
product
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Reverse mortgage discussion guide



Reverse mortgage rights & responsibilities

▪ How a borrower may pay off the loan

▪ What happens after the borrower moves out of 
the home or dies

▪ What heirs need to know

▪ Where to get help
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Your reverse mortgage after a natural disaster

▪ Ways that reverse mortgage 
borrowers can continue to meet 
ongoing loan obligations while 
recovering from a natural disaster
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Reverse mortgage resource page

consumerfinance.gov/reversemortgage

http://www.consumerfinance.gov/reversemortgage


COVID-19 related resources



Consumerfinance.gov/coronavirus



Consumerfinance.gov/housing 



Coronavirus resources for older adults

▪ Tips for financial caregivers

▪ Online and mobile banking tips

▪ Planning your finances for an uncertain future
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https://www.consumerfinance.gov/about-us/blog/tips-for-financial-caregivers-during-coronavirus-pandemic/
https://www.consumerfinance.gov/about-us/blog/online-mobile-banking-tips-beginners/
https://www.consumerfinance.gov/about-us/blog/planning-finances-uncertain-future/


Using resources



Resource engagement examples

 Increase own self-awareness

 Share awareness with family, friends, neighbors, congregation, etc.

 Join an older adult financial fraud prevention network

 Distribute information and resources in your community



Resource engagement examples

 Identify and coordinate opportunities for presentations including theme months 

 Train others to present MSOA 

 Establish an outreach effort to support independence and reduce isolation of older 
people in your community



Contact

CFPB Office for Older Americans

Website: consumerfinance.gov/olderamericans

Email: olderamericans@cfpb.gov

https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
mailto:olderamericans@cfpb.gov
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