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Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau (Bureau) representative 
on behalf of the Bureau. It does not constitute legal interpretation, guidance or advice of the Bureau. 
Any opinions or views stated by the presenter are the presenter’s own and may not represent the 
Bureau’s views.

This document includes links or references to third-party resources. The inclusion of links or references 
to third-party sites does not necessarily reflect the Bureau’s endorsement of the third-party, the views 
expressed on the third-party site, or products or services offered on the third-party site. The Bureau has 
not vetted these third-parties, their content, or any products or services they may offer. There may be 
other possible entities or resources that are not listed that may also serve your needs.
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Introduction to the CFPB

The Consumer Financial Protection Bureau is a 21st century agency 
that implements and enforces Federal consumer financial law and 
ensures that markets for consumer financial products are fair, 
transparent, and competitive.



CFPB core functions

1. Identify and stop practices that harm consumers 

2. Enforce consumer financial laws

3. Take consumer complaints and seek responses from service 
providers

4. Provide reliable financial education and information

5. Research the consumer experience of using financial products

6. Monitor financial markets for new risks to consumers
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Helping multilingual communities and newcomers

 Resources for

    the people 

    you serve 

 Materials you 

    can share 

    Available at: consumerfinance.gov/language
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https://www.consumerfinance.gov/language/


Newcomers’ Guides to Managing Money 

 Provide people who are new to the financial system with straightforward 
information about basic money decisions

consumerfinance.gov/about-us/blog/the-
newcomers-guides-to-managing-money/

https://www.consumerfinance.gov/about-us/blog/the-newcomers-guides-to-managing-money/
https://www.consumerfinance.gov/about-us/blog/the-newcomers-guides-to-managing-money/


In-Language web pages



Translated glossaries of financial terms

 consumerfinance.gov/language

 Extensive list of financial 

terms translated into Arabic, 

Chinese, Haitian Creole, 

Russian, Spanish, Vietnamese, 

Korean and Tagalog

 Helpful to maintain 

consistency

 Use of the glossaries is 

voluntary
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https://www.consumerfinance.gov/language/


Ask CFPB (in English and Spanish)

CFPB offers clear, impartial answers to hundreds of financial 
questions on Ask CFPB.

 Find the information you need to make more informed choices 
about your money.

 Search for your question or browse questions 

    and answers by topics.

Available at: https://www.consumerfinance.gov/ask-cfpb/

https://www.consumerfinance.gov/ask-cfpb/


Print publications

 Printed financial education materials 
in English and many other 
languages

 Available for bulk ordering and free 
shipping

 Searchable by category, format, 
language, and more: worksheets, 
bookmarks, posters, handouts

 Allow three to four weeks for 
delivery

 consumerfinance.gov/order
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http://consumerfinance.gov/order


Stay connected 

Multilingual communities listserv

Subscribe at:

consumerfinance.gov/language/
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https://www.consumerfinance.gov/language/
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