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Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau (Bureau) representative
on behalf of the Bureau. It does not constitute legal interpretation, guidance or advice of the Bureau.
Any opinions or views stated by the presenter are the presenter’s own and may not represent the
Bureau’s views.

This document includes links or references to third-party resources. The inclusion of links or references
to third-party sites does not necessarily reflect the Bureau’s endorsement of the third-party, the views
expressed on the third-party site, or products or services offered on the third-party site. The Bureau has
not vetted these third-parties, their content, or any products or services they may offer. There may be
other possible entities or resources that are not listed that may also serve your needs.
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Introduction to the CFPB
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The Consumer Financial Protection Bureau is a 21st century agency
that implements and enforces Federal consumer financial law and
ensures that markets for consumer financial products are fair,

transparent, and competitive.
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CFPB core functions

1. Identify and stop practices that harm consumers
2. Enforce consumer financial laws

3. Take consumer complaints and seek responses from service
providers

4. Provide reliable financial education and information

Research the consumer experience of using financial products
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6. Monitor financial markets for new risks to consumers
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Helping multilingual communities and newcomers

Chinese | X Vietnamese | Tiéng Vgt Korean | 8=0f
Visit CFPB in Chinese Visit CFPB in Vietnamese Visit CFPB in Korean
= Resources for Filipino | Tagalog Russian | Pycckuit Arabic | L4
the people Visit CFPB in Tagalog Visit CFPB in Russian Visit CFPB in Arabic
you serve Haitian Creole | Kreyol
= Materials you Ayisyen
Visit CFPB in Haitian Creole
can share
Available at: consumerfinance.gov/language
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https://www.consumerfinance.gov/language/

Newcomers’ Guides to Managing Money

= Provide people who are new to the financial system with straightforward
information about basic money decisions

ANewcomer's Guide to Managing Money

Ways to receive your money

You can receive your wages in
different ways, for example, you can
be paid in cash, paper paychecks,
direct deposit, or with a payroll card.
Each of these ways to receive money has some
potential benefits and risks, especially when it
comes to fees, security, and convenience. Knowing
how these products work, how much it costs o use
them, and when you'll be charged exira fees can
help you make the most of your money.

Cash
Definition Benefits

havein hand.

Tip: Avoid carrying around

orleaving in your home large

amounts of cash.ffcash s

lost orstolen, it cifficult or :
impazsible to get t back.

Jur

ANEWCOMER'S GUIDE TO MANAGING MONEY

Checklist for opening

bank or credit union a

ANewcomer's Guide to Managing Money

Ways to pay your bills

When you move to a new place,
it doesn't take long for bills to
start coming

Youmay pay some bils ke rer, tlties, and
othr payments sach month. You may also have
one.time bills, ke a security deposit when you
rentan apartment.

I many cases, you wil have one or more options

you can choose fromto make these payments. <

The lst below helps you understand different bill
payment options and their potential advantages
and disadvantages. Knowing how they work could
help you avoid some fees, including fees from late

You might decide that a checking

or savings account is the right

product for you. If you do, opening

an account at a bank or credit

union is straightforward. [

Opening an account at a bank or
credit union

First, you may want to get a recommendation |

Paper paychecks from a trusted friend or family memberfor )
- abank or creditunion. Find out about
Definition Benefits B . The fees they charge Yousalso need to ¢
papchecksachecklor  + heck . lko onlne bil payment  bark or crecit unic
yoursaary orwages caings scomunt. Ak o creaitunion oramobile app ofbirt, address,
Nalso « The P i

cash your paycheck for free.

= Salerthan carrying cash. Iflost or stolen,
your employer may cancel and rfssue
the chckif you report it quickly encugh.
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Enaton Burend Learn more at cons
r

number,Individua
Number (TIN) pa
of issuance, alien
other government

You usually need to make an initial deposit
between 525 and $100 to open a savings or
checking account.

Check
Definition Benefits
Checks are forms that you il = Convenient ance you apply for
a checking account orcredit union.
Youwrtethe amountand  + Canbe mailed

the name ofthe person

A

ANewcomer's Guide to Managing Money

Selecting financial products

and services

Different financial products

or services can help you meet

a specific goal or need.

Ifyou want a safe place to eep your money. you
can open a checking account o savings aceaunt.
You have the choice of opening the account ata
bankor st a credt umom 1 up o you t0 decide

to pay on the check. The. adispute.

YU funds

which product or service works best for you.

the person or company Who g the checkis deposited.
racaivos the chack doposits

“This guide can help
types of products that can meet a specific goal or
need and where o get them. When you compare.

cashes . Youcanalso  + Unlike cash if a check s lostor stc

ger a

credit union, you have protoction for the mone:
i your account.But, it can be harc

receives it deposis it quickly

c‘» by onsumer Fnsncist

PO Fa Learn more

+ Many banks require youto show  US. or state [
Tip government issued identifcation card with

Find out how much you must keep in the
account atall times to avoid or reduce
fees. This is called the "minimum balance
requirement.” This may not be the same
amount of money you need to open

the account.

c!» B Consumer Financil

your photo on it, such as a driver's license,
U.S. passport, or miltary identification.

= Ifyou do ot have a US. or state government
issued form of identfication, some banks and
eredit unions accept foreign passparts and
consular IDs, such as the Matricula Consular card,

i services, you may find you
have choices you had't thought of before.,

© Tips and warnings

Protect yourselffrom identity theft

Identity theft occurs when someone steals your
financialidentity to commit fraud. Stealing your
identity could mean using personal information
without your permission, ike your name, Social
Security number, or credit card number. To avoid
identity theft, h

Don't give information like your bank account,
prepaid card, Social Security, or credit card
number to anyone who cals you or who you do
notknow well and trust

Be aware of “affnity fraud”

Sometimes peaple you trust because you share a
common background-someane who s from your
church

—maytryto
Thisis called "affnty fraud.”

¥
locked up. ffyou manage an
online, password-protect it and use security
software to guard it

P
0 anyone who calls you or who you do not know
welland trus. This includes your bank account,
Social Security,or prepaid card number.

.
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consumerfinance.gov/about-us/blog/the-
newcomers-guides-to-managing-money/

Consumer Financial
Protection Bureau

cfp


https://www.consumerfinance.gov/about-us/blog/the-newcomers-guides-to-managing-money/
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In-Language web pages

ENGLISH CHINESE

On your side through life’s financial moments R —ERH-ETPHENSH

English | 937 | Tiéng Viét | S=0f | Tagalog | Pycckuit | e, | Kreydl Ayisyen

English | 37 | TiéngViét | =01 | Tagalog | Pyccrmit | Ll | Kreyal Ayisyen

HRETRIFRIFS (CFPB) FHEMTIEH

EREHEEERRER  —ERIRERESIRT  &F
BRENEMSRREATHENEEDEEE -

The CFPB is on your side

We're the Consumer Financial Protection Bureau, a U.S.
government agency dedicated to making sure you are
treated fairly by banks, lenders and other financial

institutions.
On this page:
= Money topics and key terms » EUE R ERIRBRES
= Submit a complaint about a financial product or service FAEsEEEaTEY -
Money topics and key terms BE& T MRS
Browse by money topic to find answers to commonly-asked EESTENE  SURRFEERENER - BEERAE  BEH
financial questions. Learn the basics, understand key terms, and Rl UEREBEENERERTENSR -

find ways to take action when you have an issue.
@ Auto loans © Q S=E7 ©
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Translated glossaries of financial terms

= consumerfinance.gov/language

= Extensive list of financial
terms translated into Arabic,
Chinese, Haitian Creole,
Russian, Spanish, Vietnamese

Korean and Tagalog

= Helpful to maintain

consistency

= Use of the glossaries is

voluntary

cfpl

Consumer Financial
Protection Bureau

ENGLISH TRADITIONAL CHINESE
Numeric
1-4 family rider 1-4 2R BEBE MO{EERR
401(k) 401(k) &t &
529 plan 529 &t &
A
Abandoned S
Abandonme ENGLISH ESPAﬂOL
Abatement Numeric
Ability to pay 1-4 family rider Clausula adicional para viviendas de 1-4 unidades
Ability to rep 401(k) [Plan] 401(k)
529 plan Plan] 529
Abrogate 2 [Plan]
A
Absolute titl
Abandonment Abandono
Abstract upc
Abandoned Abandonado
Abusive prac ” o " ”
Abatement Reduccion, extincién, disminucion, rebaja, deduccién,
Academic pi dependiendo el contexto
Acceleratior Ability to pay Capacidad de pago
Acceleratior Ability to repay Capacidad de reembolso
. Derogar (una norma), abrogar (una ley), anular, revocar,
Accalaratiar L dependiendo el contexto
Absolute title Titulo absoluto, titulo de plena propiedad

Abstract undate

Actualizacion de la declaracion (de fincas)


https://www.consumerfinance.gov/language/

Ask CFPB (in English and Spanish)

CFPB offers clear, impartial answers to hundreds of financial
questions on Ask CFPB.

= Find the information you need to make more informed choices
about your money.

= Search for your question or browse questions s
u'{,d'ii’ﬂlﬂ'-

and answers by topics.

'ﬂ]ﬂ-k h
MENiy.

(e

Available at: https://www.consumerfinance.gov/ask-cfpb/

0 . i
‘ =3 Consumer Financial
] I.. Protection Bureau


https://www.consumerfinance.gov/ask-cfpb/

Print publications

= Printed financial education materials
in English and many other
languages

= Available for bulk ordering and free
shipping

= Searchable by category, format,
language, and more: worksheets,
bookmarks, posters, handouts

= Allow three to four weeks for
delivery

* consumerfinance.gov/order
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http://consumerfinance.gov/order

Stay connected

Multilingual communities listserv

Subscribe at:

consumerfinance.gov/language/
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