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1. Introduction

The purpose of this flyer is to provide borrowers with information about Homeowner Assistance
Fund (HAF) programs in their area. This flyer is not required by a regulation. However, it may
be a helpful resource for mortgage servicers to use in communicating and assisting their
borrowers.

The flyer has two option designs: 1) a longer version with more detail that might be useful as a
separate page from other mortgage notices sent to the borrower (although it may be provided in
the same envelope) and 2) a shorter version that might be added to an existing mortgage notice.
Inclusion and use of either option should be done as permitted by applicable law.

The flyers included are provided in English, as well as translated into six other languages:
Spanish, Chinese, Vietnamese, Korean, Tagalog, and Arabic.

As mortgage servicers that already collect the language preference of borrowers know, collecting
information on a borrower’s language preference allows servicers to better serve their
borrowers. The Bureau has noted the need to provide fair and transparent access to products
and services for LEP borrowers, and that failure to serve LEP borrowers could give rise to
violations of Federal consumer financial laws, including the Equal Credit Opportunity Act. For
more information on use of language preference information and serving LEP consumers in

January 13, 2021.

Mortgage servicers and borrowers can find additional Homeowner Assistance Fund information

servicers to provide information to borrowers about mortgage assistance during the COVID-19
pandemic, including videos, social media posts, email campaigns, and handouts, can be found
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https://www.consumerfinance.gov/rules-policy/notice-opportunities-comment/open-notices/statement-regarding-the-provision-of-financial-products-and-services-to-consumers-with-limited-english-proficiency/
https://www.consumerfinance.gov/rules-policy/notice-opportunities-comment/open-notices/statement-regarding-the-provision-of-financial-products-and-services-to-consumers-with-limited-english-proficiency/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/help-for-homeowners/get-homeowner-assistance-funds/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/housing-insecurity-media-toolkit/

English — Option 1



Get Homeowner Assistance
Fund help

1) WHAT IS THE HOMEOWNER ASSISTANCE FUND (HAF)?

The Homeowner Assistance Fund (HAF) is a federal assistance program that helps homeowners
who have been financially impacted by COVID-19 pay their mortgage or other home expenses.

The HAF program available to you will depend on your area. Each state or territory developed its
own program. Programs were also developed by Tribes (or their Tribally Designated Housing
Entity), the Department of Hawaiian Home Lands, and the District of Columbia.

2) AM | ELIGIBLE?

To be eligible, you must:
= Have experienced a financial hardship associated with the COVID-19 pandemic.

= Apply for assistance for your primary residence.

= Have household income at or below your state’s program requirements. Most state
programs limit eligibility to households with less than 150% of the median income in your
area or $79,900, whichever is higher. Some programs have established lower limits, so
check your program’s income requirements before applying.

= Meet additional requirements specific to the program where you are applying.

3) HOW DO | APPLY?

vary by location. You will need to verify that you meet income requirements and may need to
provide additional necessary documentation.

4) QUESTIONS?

4287. They can help guide you through the application process.



http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/find-a-housing-counselor/
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FINANCIALLY IMPACTED BY COVID-19?

Homeowners with financial hardships who have been impacted by COVID-19 can apply for
assistance with their mortgage payments, property taxes, and other housing costs.


http://www.consumerfinance.gov/haf
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Obtenga ayuda del Fondo de
Asistencia para Propietarios de
Vivienda

1) ¢ QUE ES EL FONDO DE ASISTENCIA PARA PROPIETARIOS DE VIVIENDA (HAF, POR
SUS SIGLAS EN INGLES)?

El Fondo de Asistencia para Propietarios de Vivienda (HAF, por sus siglas en inglés) es un

programa de asistencia federal que ayuda a pagar la hipoteca u otros gastos del hogar de

aquellos propietarios de vivienda que han sido afectados econémicamente por el COVID-19.

El programa HAF que esté disponible para usted dependera del area en donde vive. Cada
estado o territorio ha desarrollado su propio programa. También existen programas
desarrollados por Tribus (o su Entidad de Vivienda Designada por la Tribu), el Departamento de
Tierras de Origen de Hawai y el Distrito de Columbia.

2) ;SOY ELEGIBLE PARA PARTICIPAR?

Para ser elegible, usted debe:

= Haber experimentado dificultades financieras asociadas con la pandemia del COVID-19.

= Solicitar ayuda para su residencia principal.

= Tener un ingreso familiar igual o inferior a los requisitos del programa de su area. La
mayoria de los programas limitan la elegibilidad a los hogares con menos del 150% del
ingreso medio en el area o $79,900, lo que sea mas alto. Algunos programas han
establecido limites mas bajos, asi que verifique los requisitos de ingresos de su
programa antes de presentar la solicitud (en inglés).

= Es posible que también tenga que cumplir requisitos adicionales especificos del
programa al que solicita.

3) COMO PRESENTO UNA SOLICITUD?

pueden variar segun la ubicacion. Usted debera comprobar que cumple con los requisitos de
ingresos y es posible que tenga que proporcionar documentacion adicional necesaria.

4) ;PREGUNTAS?

una agencia de asesoramiento en materia de vivienda aprobada por el Departamento de
Vivienda y Desarrollo Urbano de Estados Unidos (HUD, por sus siglas in inglés) a


http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/find-a-housing-counselor/

Spanish — Option 2



¢HA SIDO AFECTADO FINANCIERAMENTE POR EL COVID-19?

Los propietarios de vivienda con dificultades financieras que han sido afectados por el COVID-
19 pueden solicitar asistencia con sus pagos de hipoteca, impuestos a la propiedad y otros
costos de la vivienda.

al (800) 569-4287.


http://www.consumerfinance.gov/haf
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https://www.consumerfinance.gov/find-a-housing-counselor/
https://www.consumerfinance.gov/find-a-housing-counselor/
https://www.consumerfinance.gov/find-a-housing-counselor/
https://www.consumerfinance.gov/find-a-housing-counselor/
http://www.consumerfinance.gov/find-a-housing-counselor/
http://www.consumerfinance.gov/find-a-housing-counselor/

Chinese — Option 2



EA COVID-19 M E L ZRIFE?

% COVID-19 2 EMARERHAE T I LIRFEY, UX oM ERIERER. BERME{
EBEMAX


https://www.consumerfinance.gov/language/zh/coronavirus-traditional/mortgage-and-housing-assistance/help-for-homeowners/get-homeowner-assistance-funds/
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Nhan tro giup vé Quy hd tro
chu nha

1) QUY HO TRQ CHU NHA (HAF) LA Gi?

Quy hé tro chd nha (HAF) 1a mét chwong trinh ho trer cda lién bang giup cac chl nha bi anh
hwéng vé tai chinh do COVID-19 ma gép khé khan tra cac khoan vay thé chap hoac cac chi phi
vé nha & khac.

Chuwong trinh HAF c6 s&n sé tuy thudc vao khu vwc ctia quy vi. M&i bang hodc viing lanh thd tw
l&p chwong trinh riéng. Cac chwong trinh cling dwoc cac Bé lac (hoac Bon vi Nha & dwoc Chi
dinh theo B6 lac ctia ho), B6 Dia chinh Nha & Hawaii, va Bac khu Columbia Iap.

2) TOI CO PbU PIEU KIEN KHONG?
Dé du diéu kién, quy vi phai:

= Pang gap khé khan tai chinh lién quan dén dai dich COVID-19.

= NOp don xin hd tro cho noi cw trd chinh cda quy vi.

* C6 murc thu nhap clia ho gia dinh bang hodc thap hon cac yéu ciu cla chwong trinh
trong khu vwe ctia quy vi. Hau hét cac chwong trinh gi¢i han tinh da diéu kién cho cac ho
gia dinh c6 thu nhap trung binh dwéi 150% trong khu ve hoac $79,900, tuy theo mirc
cao hon. Mét sb chwong trinh da thiét 1ap cac gi¢i han thap hon, vi vay xem céc yéu cau
thu nhap cla chwong trinh trwde khi ndp don (bang tiéng Anh).

= Quy vi ciing c6 thé phai dap (rng cac yéu cau bd sung danh riéng cho chwong trinh ma
quy vi dang xin.

3) LAM THE NAO PE NOP DON?

quy vi. Quy trinh ndp don cé thé khac tuy theo dia diém. Quy vi s& can xac minh rang quy vi dap
(rng cac yéu cau vé thu nhap va cé thé can phai cung cap thém tai liéu can thiét.

4) CAU HoI?

thé giip hwéng dan quy vi trong qua trinh ndp don.



http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/find-a-housing-counselor/
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Bl ANH HUONG TAI CHINH DO COVID-19?

Nhirng cht nha gap khoé khan vé tai chinh do bi &nh hwéng bdi COVID-19 cé thé noép don xin hd
tro cho cac khoan thanh toan no' vay thé chap, thué tai san va cac chi phi vé nha & khac ctia ho.

goi (800) 569-4287.


http://www.consumerfinance.gov/haf
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https://www.consumerfinance.gov/language/ko/coronavirus/mortgage-and-housing-assistance/help-for-homeowners/get-homeowner-assistance-funds/
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Kumuha ng tulong sa
Homeowner Assistance Fund

1) ANO ANG HOMEOWNER ASSISTANCE FUND (HAF)?

Ang Homeowner Assistance Fund (HAF) ay isang pederal na programang tulong na tumutulong
sa mga may-ari ng bahay na naapektuhan sa pananalapi ng COVID-19 na magbayad ng
kanilang bayarin o mortgage o iba pang mga gastusin sa mga bahay.

Ang HAF na programa na magagamit mo ay depende sa iyong lugar. Ang bawat estado o
teritoryo ay bumuo ng sarili nitong programa. Ang mga programa ay binuo din ng Tribo (o ng
kanilang Tribally Designated Housing Entity), ng Department of Hawaiian Home Lands, at ng
District of Columbia.

2) KARAPT-DAPAT BA AKO?

Upang maging karapat-dapat, kailangan mong:

= Nakaranas ng kahirapan sa pananalapi na nauugnay sa COVID-19 na pandemya.

= Mag-apply para sa tulong para sa iyong pangunahing tirahan.

= Magkaroon ng kita ng sambahayan sa o mas mababa sa mga kinakailangan sa
programa ng iyong lugar. Karamihan sa mga programa ay naglilimita sa pagiging
karapat-dapat sa mga sambahayan na may mas mababa sa 150% ng medyan na kita sa
lugar o0 $79,900, alinman ang mas mataas. Ang ilang mga programa ay nagtatag ng mas
mababang mga limitasyon, kaya, suriin ang mga kinakailangan sa kita ng iyong programa
bago mag-apply (sa wikang Ingles).

» Maaaring kailangan mo ring matugunan ang mga karagdagang kinakailangan sa
partikular sa programa kung saan ka nag-a-apply.

3) PAANO AKO MAG-AAPLY?

proseso ng aplikasyon ay maaaring mag-iba ayon sa lokasyon. Kakailanganin mong i-verify na
natutugunan mo ang mga kinakailangan sa kita at maaaring kailanganin mong magbigay ng
karagdagang kinakailangang dokumentasyon.

4) MGA KATANUNGAN?

Matutulungan ka nilang gabayan sa proseso ng aplikasyon.



http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/haf/
http://www.consumerfinance.gov/find-a-housing-counselor/
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PINANSYAL NA NAAPEKTUHAN NG COVID-19?

Ang mga may-ari ng tirahang may pinansyal na kahirapan na naapektuhan ng COVID-19 ay
maaaring mag-apply para sa tulong sa kanilang mga pagbabayad ng mortgage, buwis sa ari-
arian, at iba pang mga gastusin sa bahay.

pagtawag sa (800) 569-4287.


https://www.consumerfinance.gov/language/tl/coronavirus/mortgage-and-housing-assistance/help-for-homeowners/get-homeowner-assistance-funds/
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http://www.consumerfinance.gov/haf/
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