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c@ia quy vi thay doi




Dua ra quyét dinh vé nha &
khi d6i mat v&i su thay doi
déng ké vé stic khde

Mét thay déi dang ké vé mat sic khde, dac biét
la thay déi anh hudng dén kha nang séng ma
khéng can hé trg, cé thé tac ddng dén moi khia
canh trong cubc sébng—bao gém ca nha &. Du
dang trdi qua mét cudce khiing hodng y té hoac
déi dién v&i mét cude khiing hoang sap xay ra,
quy vi canxem xét cac lua chon nha & cung cap
su cham séc va hd trg ma minh can. Huéng dan
nay gilp quy vi danh gia nhu cau cdia minh va
tim hi€u vé cac lua chon nha & hién cé, dong
th&i mang lai cho quy vi su tu tin can thiét dé
dua ra quyét dinh dung dan.

Hudng dan nay chi cung cdp théng tin chung cho ngudi tiéu dung, hoan toan khéng phai la tu van
phép ly hodc huéng dan quy dinh. BE& biét thdng tin vé cach nhéan tro gidp phap ly, vui long xem phan
“Noi cung cép tro giup” trong hudng dan nay. Hudng dan nay cling bao gém céc lién két hoac tai liéu
tham khao dén nhitng ngudn luc hay néi dung clia bén th ba. Cuc khéng thé bdo ching cho bén thi
ba hodc ddm bao tinh chinh xdc cla céc thong tin do bén th ba cung cép. Co thé cé cac ngudn luc
khac cling dap Uing dugc nhu cau cta quy vi.
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Xac dinh nhu cau cla quy vi

S dung danh sach kiém tra dudi day dé suy nghi vé cac nhu cau
cla quy vi sau khi stic khoe cla quy vi thay déi.

Do su thay déi vé siric khée ctia minh, quy vi cé can: Cé Khéng

Hb trg y té B B

Nhén diéu tri, ubng hodc nhé phai uéng thuéc, v.v.

Hé trg di chuyén L O
Ra khdi giudng, vao phong tdm, s dung cdu thang, v.v.

Hb trg vé sinh ca nhan - -
Tam bdn va tam voi hoa sen, gidt quan do, mac quan &o, v.v.

Hb trg cham séc nha clrat B -
Don dep, ndu an, cham séc bai cd, v.v.

Ho tro di lai 0 0

Lai xe, di bo, v.v.

Ho trg tai chinh O 0

Quan ly tién, chi trd (cac) khodn thé chdp hodac tién thué nha, v.v.

Hb trg tinh than 0 0
ég‘én gia dinh, ban bé, nguoi déng hanh, v.v.

Né&u trad 181 “cd” cho bat ky cau hdi nao trong sé nay, quy vi co thé
mudén xem xét cach thirc dé lam cho hoan canh séng ctia minh
phu hop hon v&i nhu cau y té va cé nhan clia quy vi. Huéng dan
nay cé thé gidp quy vi dua ra nhiing quyét dinh dé.
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Céc cich nhidn thém ho trg cho tinh
hinh hién tai ciia quy vi

Cham séc tai nha

Xem bang dudi day dé biét thong tin vé cac chuyén gia hoac
ngudi cham séc dén tham nom quy vi tai nha cGa quy vi.

Cham séc y té tai nha

Cham séc phi y té tai nha

Cham séc y té tai nha la khi chuyén
gia y t€ dén nha quy vi dé gidi quyét
cac nhu cau y té cla quy vi. Pay la lua
chon ly tuéng cho nhitng nguai can
hé tro vai:

= Ubng thubc

= Triliéu véat ly, hoat ddong hoac hé hap
= Xét nghiémyté

» Dich vu khuyét tat

» Dich vu stc khde tinh thans

= Soclu

» Piéu dudng lanh nghé

» Cham séc vét thuong

Cham séc phi y t€ tai nha la khi nguai
cham séc dén nha quy vi dé giai quyét
cac nhu cau cé nhéan cla quy vi. Pay

la lua chon ly tuédng cho nhirng nguoi
can hd tro véi:

= Viéc nha (don dep, nau an, giat gid,
V.V.)

= Quan ly thuéc

= Viéc 13t vat (di chg, mua thudc theo
toa, v.Vv.)

» Cham séc khéng gian ngoai troi
(lam vuan, cham séc bai ¢d, xtc va
caotuyét, v.v.)

= Hb tro vé mat cdm xuc (tinh ban, trod
chuyén, v.v.)

» D3t lich hen khdm bénh

Bé duoc tro gitp tim dich vu hodc xac dinh céc nhu cau tai nha cda quy vi,
hay truy cap Eldercare Locator (Dinh vi Eldercare) tai eldercare.acl.gov,

- dich vu céng ctia U.S. Administration on Aging (Cuc Quan Ly Dich Vu &

Chuong Trinh H6 Trag Ngudi Cao Nién (AOA) cla Hoa Ky). Co quan naycd
thé két ndi quy vi véi cac dich vu danh cho nguai |6n tui va gia dinh cla
ho. Quy vi cling c6 thé ndi chuyén véi Chuyén Gia Thong Tintai Eldercare
Locator (Dinh vi Eldercare) theo s6 (800) 677-1116.
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https://eldercare.acl.gov/Public/index.aspx

Slta d6i nha & dé cudc sdong doc lap tré nén an
toan va dé dang hon

Viéc stta d6i nha & cé thé giup sap xép cudc séng an toan va phu
hop hon. Danh sach dudi day trinh bay cacy tudng va ting budc
quy vi cé thé thuc hién dé sra d6i ngdi nha cta minh.

» Hay xem xét nhirng m&i nguy hiém tiém an trong nha, bao
goébm do6 ndi that bi hdng, tham 1dng léo, day dién 16 ra ngoai
hodc cau thang khéng bang phang. S dung Check for Safety

dinh cadc mdi nguy nay.

» Hay suy nghivé nhiing stra d6i ma ngdi nha cla quy vi co thé

quyét stra déi tung phong.

" Sirdung Home Modification Information National Directory
(Danh Muc Théng Tin Quéc Gia Vé Sira B8i Nha O) dé tim cac
nha cung cép dich vu slra cha va cai tao nha & trong thanh
phé cla quy vi.

" Strdung Home Modification Information Network (Mang LuGi
Thong Tin Sia B6i Nha) dé xac dinh cac nguén tai tro cd thé
giup chi trad cho viéc stra d6i nha &.

O Khi tim ki€ém céc nha cung cdp sta d6i nha, hay can than véi nhiing
hanh vi ltra ddo tiém &n. Xem hudng dan ctia CFPB vé Protecting older

hanh vi gian 1an va lam dung tai chinh) dé tim cac nguén lucvé cach gilr
an toan cho quy vi va tién cla quy vi.
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https://www.cdc.gov/steadi/pdf/STEADI-Brochure-CheckForSafety-508.pdf
https://www.cdc.gov/steadi/pdf/STEADI-Brochure-CheckForSafety-508.pdf
https://www.aarp.org/livable-communities/housing/info-2020/homefit-guide.html?cmp=RDRCT-5342c93c-20200722
https://www.aarp.org/livable-communities/housing/info-2020/homefit-guide.html?cmp=RDRCT-5342c93c-20200722
https://homemods.org/national-directory/
https://homemods.org/acl/hmin/
https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/
https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/

Dich vu hé trg chi phi
nha &

Né&u quyét dinh & lai nha cla minh
va can trg gilp dé trang trai cac
chi phi hang thang, quy vi cé thé
c6 nhiéu cach dé gidm cac loai chi
phi nha & nhu tién ich, tién thué
nha va thué bat déng san.Dé biét
thém théng tin vé cach nhan ho
trg tai chinh cho chi phi nha &, hay
st dung Checkup Tool (Céng Cu

Gia Vé Phuc Loi Caa Nguai Cao Nién).

O Quy vicé thé sir dung cac
dich vu hé tro tai nha dé séng
thoai mai hon véi gia dinh hoac
ban bé. Kiém tra v&i Area Area

Vuc vé Ngudi Cao Nién (AAA))
tai dia phuong cta quy vi dé
xem quy vi c6 da diéu kién hay
khong.

Chuyén dén noi & phu hop hon véi
nhu cau y té va ca nhan cla quy vi

C6 nhiéu cach sap xép nha & nham mang lai céc céch két hop khac

nhau gilta su hé trg y té va cé nhéan.

Chuyén dén séng cung gia dinh

Théo luan vé cac nhu cau y té va cé nhan cla quy vi véi gia dinh. Cé

thanh vién gia dinh hodc ban bé nao du kha nang cung cép cho quy
vi cac ho tro can thiét vé mat cad nhan va y t&€ ma quy vi cé théchuyén
dén séng cung khéng? NéEu cé, hay néi chuyén véi ho vé nhitng thay
déi thuc chat nao sé giup quy vi dé dang séng thodi mai hon vai ho.
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https://benefitscheckup.org/
http://National Council on Aging’s Benefits
http://National Council on Aging’s Benefits
https://eldercare.acl.gov/Public/Index.aspx
https://eldercare.acl.gov/Public/Index.aspx

Tham gia cdng déng hé trg sinh hoat hang ngay
Céac cong dong hé trg sinh hoat hang ngay gidp dap ¢ng cac nhu cau
y t€ va cé nhén, nhung khéng dén mic dé cla vién dudng ldo. Béy cé
thé 1a lua chon t6t cho nhitng ngudi can ho tro:

» Cham séc ca nhan, nhung khéng can cham séc y t€ lién tuc

» Kha nang di chuyén

Ghi nh& va uéng thuéc

= Céc cong viéc hang ngay nhu an, uéng, tam rlra va vé sinh cé nhan

Chuyén dén vién dudng lao

Vién dudng ldo cung cap ho trg sudt ngay dém dé gidi quyét cac nhu
cau y té€ va ca nhan. Bay co thé la lua chon tét cho nhitng ngudi can
trg gidp toan thdi gian vdi:

» Cham socy té
= H6 tro nhu cdu di chuyén
= Hb trg ghi nhé va uéng thubc

» HO tro cac cong viée hang ngay nhu an, uéng, tam rlra va vé sinh ca

nhan

Chon Céng Béng Huu Tri Cham Séc Lién Tuc
(CCRC)

Coéng dong Huu Tri Cham Séc Lién Tuc (Continuing Care Retirement
Communities, CCRC) la c6ng déng sinh séng danh cho nguai cao
tudi, cung cdp cho cu dan kha nang tié€p can vai cdc mic hd tro ngay
cang tang, ti cudc séng hoan toan déc lap, cac sap xép hd tro cudce
séng, dén vién dudng ldo va dich vu cham séc tri nhé. Qua do, cu
dan cé thé & trong cung cong déng khi nhu cdu cé nhén vay té cla
ho thay d&i. CCRC c6 thé la lua chon t6t cho nhitng ngudi hién khéng
can hé tro hang ngay, nhung:
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Thay trudc ban than can hoé trg hang ngay vao thai diém nao dé trong tuong
lai gan
Muén séng & noi nao dé cé nhiéu hd tro'y t& hon

Muén chuyén dén noi nao dé cé diéu kién séng phu hop hon (nha nhé hon,
it cau thang hon, kha nang ti€p can cac thiét bi t&t hon, v.v.)

Gap khoé khan trong viéc béo tri nha clfa (don dep, cham séc bai cé, v.v.)

O Truy cap trang Vién Quéc Gia (National Institute) “Residential

Ngi Sinh S8ng C6 H& Trg Sinh Hoat Hang Ngay va Vién Dudng Lio
Danh Cho Ngudi Cao Tuéi) dé€ tim hi€u thém vé cac lua chon nay.

Khi cdn nhac cac lua chon nha & khéc
nhau, hay xem xét:

Ban bac vé cac quyét dinh v&i nhitng ngudi than, vira dé 18y y kién cla ho vira
dé thdo luan vé bat ky tdc dong nao ma quyét dinh cla quy vi cé thé gay ra
cho ho.

Tham quan céac loai co s& khac nhau dé€ xem co s& trébng nhu thé nao va mic
dd phu hop véi nhu cau clia quy vi. Gap g& nhan vién, tim hiéu vé céc dich vu
ma ho cung cép va tim hi€u vé chi phi clacac tuy chon khac nhau.

Né&u quy vi biét ai dé da phai dua ra quyét dinh vé nha & do stc khde thay
déi, hay xin loi khuyén cda ho.

N&i chuyén vai chuyén gia. Area Agency on Aging (Co Quan Khu Vuyc Vé
Nguai Cao Nién (AAA)) hodc co quan tu van nha & cé thé gilp quy vi quyét
dinh dau la lva chon hop ly nhat va an toan nhat cho hoan canh cta quy viva
cach quy vi cé thé chi tra.
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https://www.nia.nih.gov/health/residential-facilities-assisted-living-and-nursing-homes
https://www.nia.nih.gov/health/residential-facilities-assisted-living-and-nursing-homes

Noi cung cap trg gilp

Trg giap phap ly

= Dich vu phap ly mién phi cho ngugi
trén 60 tudi
Tim cac chuong trinh dia phuong
cung cép tra giup phap ly mién
phi cho nhitng nguai trén 60 tudi
bang cach lién hé v&i Eldercare
Locator (Binh vi Eldercare) quéc
gia theo s6 (800) 677-1116 hoac
eldercare.acl.gov.

= Dich vu phap ly mién phi cho ngudi
c6 thu nhap thap
Tim céc chuong trinh dia phuong
cung cép tro giup phap ly mién
phi cho nhitng ngudi cé thu nhap
thdp thong qua Legal Services
Corporation (Cong Ty Dich Vu Phap
Ly) theo s6 (202) 295-1500 hoac Isc.
gov/find-legal-aid.

» Luat su tinh phi
American Bar Association (Hiép Hoi
Luat Su Hoa Ky) cung cép théng tin
vé céch tim luat su & méi tiéu bang,
céc ngudn phép ly sén co, cach
ki€m tra xem luat su cé duoc cap
phép hay khong va nhitng viéc can
lam néu quy vi gap van dé véi luat
su, theo s6 (800) 285 -2221 hoac
findlegalhelp.org.

Tuvan nha &

Bo Nha G va Phat Trién D& Thi Hoa
Ky (U.S. Department of Housing and
Urban Development, HUD) cung céap
danh sach cac co quan tu van nha &
da dugc phé duyét dugc phép cho
|51 khuyén vé viéc mua hoac thué
nha, khac phuc tinh trang v& ng thé
chép, xin hoén trd nova tranh bi tich
thu tai sadn thé chap. Cac co quan

tu van nha & duoc HUD phé duyét
cung cap tu van doc lap, thudng

v&i chi phi thdp hodac mién phi cho
quy vi, theo s6 (800) 569-4287 hoac
consumerfinance.gov/find-a-housing-

Cd van vé tin dung

Hau hét céc c6 van tin dung déu cung
cap dich vu théng qua van phong truc
tiép, truc tuyén hoac qua dién thoai.
Bo Tu phéap (Department of Justice)
Hoa Ky cong b danh sach cac ¢é van
tin dung ducoc chap thuén. Goi (202)
514-4100 hoac xem danh séach tai
justice.gov/ust/list-credit-counseling-
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http://eldercare.acl.gov
http://lsc.gov/find-legal-aid
http://lsc.gov/find-legal-aid
https://www.americanbar.org/groups/legal_services/flh-home/
http://consumerfinance.gov/find-a-housing-counselor
http://consumerfinance.gov/find-a-housing-counselor
http://justice.gov/ust/list-credit-counseling-agencies-approved-pursuant-11-usc-111
http://justice.gov/ust/list-credit-counseling-agencies-approved-pursuant-11-usc-111
http://justice.gov/ust/list-credit-counseling-agencies-approved-pursuant-11-usc-111

Tro giup ké toan

American Institute of CPA (Vién CPA
Hoa Ky) cung cép danh séch céc ké
toan vién cong dugc ching nhéan

tai dia phuong, theo s6 (888) 777-
7077 hoac aicpa.org/forthepublic/

Phuc Igi cho ngudi I&n tubi

National Council on Aging (H6i Bong
Quéc Gia vé Nguai Cao Nién) dua ra
Benefits CheckUp tool (cong cu Kiém
Tra Phuc Loi) mién phi gitup két néi
ngudi I&n tudi véi cac phic loi ma

ho cé thé dd diéu kién nhan. Goi cho
duong day tro gidp theo s6 (800) 794-
6559 hoac truy cap benefitscheckup.

Stra déi nha

= Danh sach kiém tra phong ngtra
trugt nga tai nha
Center for Disease Control (Trung
tadm kiém soét dich bénh, CDC) tao
danh sach kiém tra nay dé gidp
ngudi I&n tudi tim va khac phucméi

nguy hiém tiém &n trong nha cla
ho. Goi (800) 232-4636 hoac xem
qua CDC Check for Safety Checklist

(Danh Sach Kiém Tra An Toan cla
CDCQC).

HomeFit Guide (Hudng dén
HomeFit)

AARP cung cdp hon 100 I&i khuyén
va gai y dé gilp moi ngudi séng
an toan, thodi mai bat ké tudi tac
hay giai doan cudc dai cla ho.

Goi (888) 687-2277 hoac xem qua
AARP HomeFit Guide (Huéng dan

HomekFit).

Mang Luéi Théng Tin Sita B&i Nha
Danh sach cung Ung theo tung tiéu
bang dugc phét trién véi su hd tro
clia Administration for Community
Living (Cuc Quén Ly Dich Vu Hé Tro
Ngugi Cao Nién & Khuyét Tat Hoa
Nhép Vao Céng Bong (ACL)) cung
cdpcac chinh sach, nguén tai trg

va chuong trinh sra d6i nha & cda
moi tiéu bang. Goi (213) 740-1364
hoac truy cap Home Modification

Thong Tin Sa B6i Nha).

Q Cic ngudn tai liéu khac ctia CFPB consumerfinance.gov/olderamericans
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https://us.aicpa.org/forthepublic/findacpa
https://us.aicpa.org/forthepublic/findacpa
http://benefitscheckup.org
http://benefitscheckup.org
http://cdc.gov/steadi/pdf/STEADI-Brochure-CheckForSafety-508.pdf
https://www.aarp.org/livable-communities/housing/info-2020/homefit-guide.html
http://homemods.org
http://homemods.org
https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/

Lién lac v&i chung toi

@ Truc tuyén

consumerfinance.gov

Qua dién thoai
(855) 411-CFPB (2372)
(855) 729-CFPB (2372) TTY/TDD

Qua thu

Consumer Financial Protection Bureau
P.O. Box 27170

Washington, DC 20038

GUi khiéu nai
consumerfinance.gov/complaint

4/2023 Vietnamese


https://www.consumerfinance.gov/
https://www.consumerfinance.gov/complaint/
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