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This presentation is being made by a Consumer Financial Protection 
Bureau representative on behalf of the Bureau. It does not constitute 
legal interpretation, guidance, or advice of the Consumer Financial 
Protection Bureau. Any opinions or views stated by the presenter are 
the presenter’s own and may not represent the Bureau’s views.

Disclaimer
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The inclusion of links or references to third-party sites does not 
necessarily reflect the Bureau’s endorsement of the third party, the 
views expressed on the third-party site, or products or services 
offered on the third-party site. The Bureau has not vetted these third 
parties, their content, or any products or services they may offer. 
There may be other possible entities or resources that are not listed 
that may also serve your needs.

Disclaimer
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CFPB’s mission

The Consumer Financial Protection Bureau (CFPB) is a 
21st century agency that helps consumer finance markets 
work by making rules more effective, by consistently and 
fairly enforcing those rules, and by empowering 
consumers to take more control over their economic lives.
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When you join CFPB FinEx

 Receive updates on research, tools, and webinars via e-mail

 Engage with a network of over 30,000 financial practitioners

 Discuss news, research, and best practices with more than 3,500 
practitioners on our Linked-In discussion group

 Stay up to date with 10 to 20 webinars a year

 Attend regional meetings and conferences

 Get to know CFPB presenters who can work with your organization
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https://www.consumerfinance.gov/consumer-
tools/educator-tools/adult-financial-
education/join-cfpb-finex-network/

https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/join-cfpb-finex-network/


Managing and protecting money during COVID-19

6consumerfinance.gov/coronavirus

https://www.consumerfinance.gov/coronavirus/


Online resources for practitioners
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www.consumerfinance.gov/consumer-
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http://www.consumerfinance.gov/consumer-tools/educator-tools/


Resources for working with adults
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www.consumerfinance.gov/consumer-
tools/educator-tools/adult-financial-education/join-
cfpb-finex-network/

http://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/join-cfpb-finex-network/


CFPB FinEx webinar info and archives
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consumerfinance.gov/consumer-tools/educator-

tools/adult-financial-education/cfpb_finex

https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/cfpb_finex/


Key links for you

 Protecting Your Finances During the Coronavirus Pandemic: 
consumerfinance.gov/coronavirus 

 To order free, bulk copies of CFPB publications: 
http://promotions.usa.gov/cfpbpubs.html

 To sign up for the CFPB Financial Education Exchange: 
CFPB_FinEx@cfpb.gov

 To sign up for the CFPB Financial Education Discussion Group: 
linkedin.com/groups/5056623 

 CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education
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Inclusive credit matters 

 For consumers and small businesses 
 Resources for consumers:  The CFPB’s updated “Know your 

rights” brochures on the Equal Credit Opportunity Act (ECOA) 
with information and resources on credit discrimination.

 Resources for small businesses: CFPB’s new small business 
landing page with information and resources for both new and 
existing small business owners and details on how to tell the CFPB 
about your own experiences in applying for and obtaining small 
business loans. 
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Consumer rights:
Credit discrimination is illegal and spotting 
credit discrimination



Protections under the  Equal Credit Opportunity 
Act (ECOA)
 ECOA is a federal law that makes credit discrimination illegal and 

holds lenders responsible if they break the law.  

 ECOA prohibits lenders from discriminating against people based on 
the characteristics listed below, which are considered “protected:”
1. Race
2. Color
3. Religion 
4. National origin 
5. Sex (including sexual orientation and gender identity)
6. Marital status 
7. Age (provided the applicant has the capacity to contract)
8. The fact that all or part of the applicant’s income derives from a public 

assistance program; or
9. The fact that the applicant has in good faith exercised any right under the 

Consumer Credit Protection Act. 
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ECOA Applicability & Scope

 ECOA applies to loans and any type of credit including: 

 Car loans 

 Credit cards 

 Home loans

 Student loans 

 Business loans 
 Personal loans 

 From the time a person applies for credit or a loan to when the 
account is closed, the person is protected from discrimination.
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What lenders are prohibited from under the law

 Reject a credit application based on a 
consumer’s protected characteristic

 Change the credit terms or 
conditions based on a consumer’s 
protected characteristic

 Ask if the consumer receives 
alimony, child support, or separate 
maintenance payments

 Ask if the consumer is widowed or 
divorced

 Ask for information about a 
consumer’s spouse, like the spouse’s 
income

 Treat a consumer differently based 
on age

 Refuse to consider public assistance 
income the same way as other 
income

16



Warning signs of discrimination 

 Pay attention to whether the consumer is: 

 Treated differently in person than on the phone or online 

 Discouraged from applying for credit 

 Heard the lender make negative comments about race, national 
origin, sex (including sexual orientation and gender identity), or 
other protected characteristics 

 Refused credit even though they qualify for it based on 
advertised requirements 

 Offered credit with a higher rate than they applied for, even 
though they qualify for a lower rate based on advertised 
requirements 
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Ways consumers can prepare before taking 
out a loan 

 Do the research 

 Know their credit history
 Ask questions about total costs

 Stay in control

 Be sure before signing
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Know Your Rights Brochures
 The Bureau recently updated its 

brochures on lending discrimination, 
highlighting the protections afforded by 
ECOA. 

 “Credit discrimination is illegal” for 
consumers (English | Español | 繁體中

文 | Tiếng Việt |한국어 | Tagalog | اَْلعََربِیَّةُ  ). 

 “Helping consumers spot credit 
discrimination” for those who work 
with consumers (English | Español | 繁體中

文 | Tiếng Việt |한국어 | Tagalog | اَْلعََربِیَّةُ  ) .

 The brochures are currently available in 
English, Spanish, Arabic, Chinese, 
Korean, Tagalog, and Vietnamese.
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https://www.consumerfinance.gov/documents/3348/cfpb_credit-discrimination-is-illegal_handout_2021-06.pdf
https://www.consumerfinance.gov/documents/4532/cfpb_credit-discrimination-is-illegal_handout_es_2021-06.pdf
https://www.consumerfinance.gov/documents/10068/cfpb_credit-discrimination-is-illegal_handout_zh-han_2021-08.pdf
https://www.consumerfinance.gov/documents/10067/cfpb_credit-discrimination-is-illegal_handout_vi_2021-08.pdf
https://www.consumerfinance.gov/documents/10065/cfpb_credit-discrimination-is-illegal_handout_ko_2021-08.pdf
https://www.consumerfinance.gov/documents/10066/cfpb_credit-discrimination-is-illegal_handout_tl_2021-08.pdf
https://www.consumerfinance.gov/documents/10064/cfpb_credit-discrimination-is-illegal_handout_ar_2021-08.pdf
https://www.consumerfinance.gov/documents/3350/cfpb_helping-consumer-spot-credit-discrimination_handout_2021-06.pdf
https://www.consumerfinance.gov/documents/4530/cfpb_helping-consumer-spot-credit-discrimination_handout_es_2021-06.pdf
https://www.consumerfinance.gov/documents/10073/cfpb_helping-consumer-spot-credit-discrimination_handout_zh-han_2021-08.pdf
https://www.consumerfinance.gov/documents/10072/cfpb_helping-consumer-spot-credit-discrimination_handout_vi_2021-08.pdf
https://www.consumerfinance.gov/documents/10070/cfpb_helping-consumer-spot-credit-discrimination_handout_ko_2021-08.pdf
https://www.consumerfinance.gov/documents/10071/cfpb_helping-consumer-spot-credit-discrimination_handout_tl_2021-08.pdf
https://www.consumerfinance.gov/documents/10069/cfpb_helping-consumer-spot-credit-discrimination_handout_ar_2021-08.pdf


Small business lending:
Shining a light on small business lending 



ECOA applies to small business loans

 Small businesses are primary job creators and wealth builders in 
communities across the country.

 Over 33% of small businesses closed at the height of the pandemic.

 Many small businesses struggled to access the small business relief 
funds Congress appropriated during the COVID-19 emergency, 
including minority and women-owned businesses.

 Failing to make small business lending accessible to all who qualify 
stifles innovation and competitiveness, and it hampers American 
entrepreneurship in our cities and suburbs, on our farms, and in all 
our communities.



The CFPB and small business lending rulemaking

 On Sept. 1, 2021, the CFPB issued a proposed rule to require covered 
financial insitutions to collect and report to the Bureau data on applications 
for credit for small businesses, including those that are owned by women or 
minorities. 

 If finalized, the rule would require lenders to disclose certain information 
about their lending to small businesses.

 This information would allow community organizations, researchers, 
lenders, and others to better support small business and community 
development needs. 

 More information is available at: Small business lending data collection 
rulemaking | Consumer Financial Protection Bureau (consumerfinance.gov)
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https://www.consumerfinance.gov/1071-rule/


New CFPB Small business landing page

 In September 2021, the CFPB launched a new small business landing 
page with information and resources for new and existing small 
business owners. 

 This page includes a new Tell Your Story portal, which lets small 
business entrepreneurs share their stories about applying for credit.

 The small business landing page: 
https://www.consumerfinance.gov/about-us/small-business-
lending/
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https://www.consumerfinance.gov/about-us/small-business-lending/
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Small Business Landing Page 
Live Demonstration



Consumer Reporting Markets

CFPB FinEx Webinar

October 21, 2021



COVID response

Source: https://www.consumerfinance.gov/about-us/newsroom/agencies-issue-revised-interagency-statement-loan-modifications-coronavirus/, 
https://www.consumerfinance.gov/about-us/newsroom/federal-agencies-encourage-banks-savings-associations-credit-unions-to-offer-responsible-small-

dollar-loans-consumers-small-businesses-affected-covid-19/, https://www.consumerfinance.gov/about-us/newsroom/cfpb-issues-credit-reporting-guidance-
during-covid-19-pandemic/, https://www.consumerfinance.gov/about-us/newsroom/remarks-director-kraninger-consumer-data-industry-association/, 

https://www.consumerfinance.gov/about-us/blog/consumer-reporting-and-cares-act/, https://files.consumerfinance.gov/f/documents/cfpb_fcra_consumer-
reporting-faqs-covid-19_2020-06.pdf, https://www.consumerfinance.gov/about-us/blog/protecting-your-credit-during-coronavirus-pandemic/,

https://www.nytimes.com/2021/09/04/your-money/pandemic-money-advice.html?referringSource=articleShare. 

▪ Interagency statements on 
lending & loan mods

▪ CARES Act compliance

▪ Financial tools & info for 
consumers

https://www.consumerfinance.gov/about-us/newsroom/agencies-issue-revised-interagency-statement-loan-modifications-coronavirus/
https://www.consumerfinance.gov/about-us/newsroom/federal-agencies-encourage-banks-savings-associations-credit-unions-to-offer-responsible-small-dollar-loans-consumers-small-businesses-affected-covid-19/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-issues-credit-reporting-guidance-during-covid-19-pandemic/
https://www.consumerfinance.gov/about-us/newsroom/remarks-director-kraninger-consumer-data-industry-association/
https://www.consumerfinance.gov/about-us/blog/consumer-reporting-and-cares-act/
https://files.consumerfinance.gov/f/documents/cfpb_fcra_consumer-reporting-faqs-covid-19_2020-06.pdf
https://www.consumerfinance.gov/about-us/blog/protecting-your-credit-during-coronavirus-pandemic/
https://www.nytimes.com/2021/09/04/your-money/pandemic-money-advice.html?referringSource=articleShare
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Consumer reporting company list encourages 
consumers to request their reports…

Source: https://www.consumerfinance.gov/about-us/blog/know-your-data-our-updated-list-of-reporting-companies/. 

https://www.consumerfinance.gov/about-us/blog/know-your-data-our-updated-list-of-reporting-companies/
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…so they can see & act on their information

Step 1. 
Request Reports

Step 3. 
Dispute As Needed

Step 4. 
Verify Updates

Step 2. 
Review Reports
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Tenant screening tips for 
consumers

Source: https://www.consumerfinance.gov/about-us/blog/errors-in-your-tenant-screening-report-shouldnt-keep-you-from-finding-a-place-to-call-home/. 

ILLUSTRATIVE

https://www.consumerfinance.gov/about-us/blog/errors-in-your-tenant-screening-report-shouldnt-keep-you-from-finding-a-place-to-call-home/
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Market update on “alternative” data

1. OCC-Project REACh (“Roundtable for 
Economic Access and Change”)

2. Fannie Mae & rent payment data

3. California (SB-1157): Opt-in rent payment 
data sharing 
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Research reports (illustrative)

Source: https://www.consumerfinance.gov/about-us/blog/new-research-report-geography-credit-invisibility/, https://www.consumerfinance.gov/data-research/research-reports/quarterly-
consumer-credit-trends-natural-disasters-and-credit-reporting/, https://www.consumerfinance.gov/data-research/research-reports/covid-19-early-effects-credit-applications/. 

https://www.consumerfinance.gov/about-us/blog/new-research-report-geography-credit-invisibility/
https://www.consumerfinance.gov/data-research/research-reports/quarterly-consumer-credit-trends-natural-disasters-and-credit-reporting/
https://www.consumerfinance.gov/data-research/research-reports/covid-19-early-effects-credit-applications/


Research deep dive: Coverage of 
payment data in credit files

Source:
https://www.consumerfinance.gov/about-us/blog/new-report-explores-prevalence-actual-payment-information-consumer-credit-reporting/. 
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Research goals
1. Provide background & 

describe trends in the 
consumer reporting 
market related to actual 
payment information

2. Focus on changes in 
furnishing among the 
largest credit card issuers 
& explore possible 
business incentives that 
may account for the 
differences in furnishing 
behavior

ILLUSTRATIVE

Source: https://files.consumerfinance.gov/f/documents/cfpb_quarterly-consumer-credit-trends_report_2020-11.pdf. 

https://files.consumerfinance.gov/f/documents/cfpb_quarterly-consumer-credit-trends_report_2020-11.pdf
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34

FURNISHED TRADELINE VOLUME BY LOAN TYPE (MARCH 2020)

= ~2/3 

Source: Ibid.



Loan Type
# of 

Tradelines 
(Millions)

Tradelines with 
Payment Amount 

Furnished (%)

Credit card 464 40%

Retail revolving 212 71%

Student loan 112 91%

Auto 94 91%

Mortgage 70 95%

Other 60 93%

All loan types 1,011 65%

Payment furnishing coverage by 
loan type
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Source: Ibid.



A tale of two tradelines: Mortgage vs. 
Card (same FI)

ILLUSTRATIVE

Here 
you 

see it...

…Here 
you 

don’t.



Payment furnishing has significantly 
declined in Credit card & Retail revolving
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TRADELINES WITH PAYMENT AMOUNT FOR THE FIVE MOST COMMON LOAN 
TYPES (MAR 2012–MAR 2020)

Source: https://files.consumerfinance.gov/f/documents/cfpb_quarterly-consumer-credit-trends_report_2020-11.pdf. 

https://files.consumerfinance.gov/f/documents/cfpb_quarterly-consumer-credit-trends_report_2020-11.pdf


Thank you!



Key links for you

 Protecting Your Finances During the Coronavirus Pandemic: 
consumerfinance.gov/coronavirus 

 To order free, bulk copies of CFPB publications: 
http://promotions.usa.gov/cfpbpubs.html

 To sign up for the CFPB Financial Education Exchange: 
CFPB_FinEx@cfpb.gov

 To sign up for the CFPB Financial Education Discussion Group: 
linkedin.com/groups/5056623 

 CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education
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