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This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau. It does not constitute legal interpretation, 
guidance or advice of the Consumer Financial Protection Bureau. Any opinions or 
views stated by the presenter are the presenter’s own and may not represent the 
Bureau’s views.

This document was used in support of a live discussion. As such, it does not 
necessarily express the entirety of that discussion nor the relative emphasis of topics 
therein. 

Disclaimer
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Disclaimer

The inclusion of links or references to third-party sites does not necessarily reflect 
the Bureau’s endorsement of the third party, the views expressed on the third-party 
site, or products or services offered on the third-party site. The Bureau has not 
vetted these third parties, their content, or any products or services they may offer. 
There may be other possible entities or resources that are not listed that may also 
serve your needs.



Join the CFPB FinEx network

 Receive updates on research, tools, and webinars via e-mail

 Stay up to date with multiple webinars a year

 Get to know CFPB presenters who can work with your organization

consumerfinance.gov/consumer-tools/educator-
tools/adult-financial-education/join-cfpb-finex-network/
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https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/join-cfpb-finex-network/
https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/join-cfpb-finex-network/


Today’s agenda

 Welcome

 Financial aid and the CFPB’s Your financial path to graduation tool 

 U.S. Department of Education’s Federal Student Aid Resources

 U.S. Department of Education’s College Scorecard

 Lesson plans

 Questions and Answers (Q&A)



Gaby Watts
Senior Director for Student Service
Office of Postsecondary Education
U.S. Department of Education

gaby.watts@ed.gov

mailto:gaby.watts@ed.gov
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When most families hear “financial aid,” they think of scholarships. But there’s 
a lot more to it than that.

https://www.salliemae.com/about/leading-research/how-america-pays-for-college/ 8

https://www.salliemae.com/about/leading-research/how-america-pays-for-college/


When/where families can take action
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The application process as a point of intervention
• Target schools where your child is above average
• Find schools that meet your child’s needs

Thinking ahead about presenting a strong 
application to schools

Use the Grad Path tool with a sample letter to 
have an early conversation about the impact of 
student debt with your kids 



Federal and private loans have important differences 

Federal Private

When does repayment 
start? 

End of grace period – in-school 
deferment

May require payments during 
school 

How long is the grace 
period? 6 months May not have a grace period

Who services the loan?
Servicer assigned randomly 
(unless you consolidate or enter 
PSLF)

May be the lender or another 
company

What are the repayment 
plan options?

Several plans to choose from, 
depending on the type of loans and 
amount of debt

Not required to offer multiple 
repayment plans
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Federal Aid

Pell Grant 

need-based grant

Does not need to 
be repaid

Federal Supplemental 
Education 

Opportunity Grant 
(FSEOG) 

need-based grant

Does not need to 
be repaid

Subsidized Loan 

need-based loan

Does not accrue 
interest until 

repayment 

Loan needs to be 
repaid

Unsubsidized Loan 

non-need-based 
loan

Accrues interest 
until loan is 

repaid 

Loan needs to be 
repaid

Work-Study

can be need-based 
or non-need-

based

Paid out as wages 
when a student 

finds a work-study 
eligible job



Sample Cost of Attendance 
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Sample financial aid communication
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www.Scholarship360.org

http://www.scholarship360.org/


It’s never too late to start saving and budgeting for college.

Due to:

Loan fees
Typical interest rates
 Lower at the moment

Interest capitalization (interest 
on interest)
Typical repayment periods
 More than half on plans for 

20+ years 

https://www.savingforcollege.com/article/student-loans-will-cost-you-double
14

Every $1 borrowed can cost 
$2 (or more!) to repay.

Contributions from savings 
and income go farther than 
you may realize.

https://www.savingforcollege.com/article/student-loans-will-cost-you-double


Tools for students, student loan borrowers, and 
educators



We built a tool based on our research that equips students to turn 
financial aid offers into plans to pay for school. 

www.consumerfinance.gov/gradpath
Grad Path provides 
students and families 
with:
• An interactive plan that can be saved and 

revised

• Simple explanations of jargon and 
financial concepts

• Money saving tips 

• Running total of uncovered costs

• Projected debt and information to help 
decide if it’s affordable

• Apples-to-apples comparisons of 
multiple aid offers

• Suggested next steps

Grad Path

New America’s report Decoding the Cost of College elucidated the challenges 
posed by financial aid offers. We also conducted our own research with 

students, parents, and college access advisers.

View a demo: https://www.youtube.com/watch?v=1b00yJpgZf4

https://www.consumerfinance.gov/gradpath/
https://www.youtube.com/watch?v=1b00yJpgZf4


Federal Student Aid



RESOURCES FROM FEDERAL 
STUDENT AID

November 8, 2023



ABOUT FEDERAL STUDENT AID
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WHAT WE DO
• Manage student financial assistance programs that provide grants, work-study, and loans to 

students attending college or career school
• Develop the Free Application for Federal Student Aid (FAFSA®) form and processing more than 

17.6 million FAFSA forms each year
• Accurately disburse, reconcile, and account for all federal student aid funds that are delivered to 

students each year through approximately 5,600 colleges and career schools
• Manage outstanding federal student loan portfolio and secure repayment from federal student 

loan borrowers
• Monitor all program participants (such as schools, financial entities, and students) to ensure 

compliance with the laws, regulations, and policies governing the federal student aid programs
• Offer free assistance to students, parents, and borrowers throughout entire financial aid process
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FINANCIAL AID TOOLKIT

The Financial Aid Toolkit provides federal student aid information and outreach tools for 
counselors, college access professionals, mentors, and others.

https://financialaidtoolkit.ed.gov/tk/

https://financialaidtoolkit.ed.gov/tk/


STUDENTAID.GOV
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The Federal Student Aid website (https://StudentAid.gov/) includes the FAFSA form and 
other resources that help students with preparing and paying for postsecondary.

https://studentaid.gov/


FAFSA UPDATES
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The FAFSA is form that students fill out annually to receive 
financial aid in the form of grants, loans, work study, etc.

Important updates to the FAFSA for the 2024-2025 award year:
• Expected Family Contribution (EFC) will be changed to the 

Student Aid Index (SAI), which is a number that determines 
each student’s eligibility for certain types of federal student aid

• Number of family members in college is no longer a factor in 
the need analysis 

• Students who are separated will no longer need to indicate 
that they are married on the FAFSA (considered dependent 
unless independent by a criterion other than marriage)

• Simplified Needs Test (SNT) and Auto-Zero were eliminated 

• Changes in allowances against income and what qualifies as 
an asset

For more information, please refer to the 
FAFSA Simplification Act Changes for 
Implementation in 2024-25

about:blank
about:blank


FEDERAL STUDENT AID ESTIMATOR
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WHERE CAN YOU FIND IT?
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The Federal Student Aid Estimator can be found under the “Tools and Calculators” 
section in “Loans and Grants”

https://StudentAid.gov/aid-estimator/estimate/student-information

https://studentaid.gov/aid-estimator/estimate/student-information


WHAT IS IT?
• The Federal Student Aid Estimator is an online tool created by FSA through a requirement in 

the FAFSA Simplification Act in 2021 (amended in 2022)
• Uses a student’s, their parents’, and their spouses’ financial + personal information to calculate 

the potential financial they may be able to receive 
• Recommended for students who plan to attend college or career school in the next year, as well 

as parents and counselors of prospective students
• It is an estimator, meaning that the actual federal aid amount will only be made available after a 

FAFSA application submitted and processed

• Link to estimator: StudentAid.gov/aid-estimator (no account required)
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about:blank


WHAT DOES IT DO?
• Allows applicants to receive a non-binding estimate of their federal financial aid, including early 

estimates of their eligibility for federal student aid

• Provides a first look at estimates for the new Student Aid Index, which replaces the Expected Family 
Contribution (EFC) starting in award year 2024-25, allowing users to plan ahead for higher education 

• Requires students to answer a few simple questions pertaining to federal student aid eligibility and 
their financial situation

• Calculates an approximate award amount for Pell grants, federal direct loans, and work study funds
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RETURN TO REPAYMENT

• Return to Repayment page includes resources for outreach such as the SAVE Plan Fact 
Sheet and  a Repayment Checklist for borrowers

• Resources for borrowers include articles on loan forgiveness and discharge options, 
avoiding scams, etc.

• https://financialaidtoolkit.ed.gov/tk/announcement-detail.jsp?id=return-to-repayment
28



SOCIAL MEDIA
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linkedin.com/company/federal
studentaid

facebook.com/federalstudent
aid

instagram.com/federalstudent
aid

twitter.com/FAFSA

youtube.com/@FederalStudentAid
Youtube.com/@FSAOutreach

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


College Scorecard





Office of the Chief Data Officer

WHAT IS COLLEGE SCORECARD?
College Scorecard brings together information on college 
costs, graduation rates, student loan debt, post-college 
earnings, and more. The goals of this effort are to:

1. Provide students and families with information to make 
more informed choices:

•User-centered website for students, their families, and 
their counselors

2. Provide policymakers and stakeholders information to 
enable more informed decision making:

•Unprecedented amounts of data released on 
institutional outcomes, including former students’ 
earnings, the debt loads of college graduates, and 
repayment rates of borrowers

3. Make data widely available so others can multiply these 
efforts:

•Open API so that developers can access and analyze 
the data easily

collegescorecard.ed.gov
1



Office of the Chief Data Officer 2

BENEFITS OF USING 
COLLEGE SCOCRECARD

 Inform Decision-Making
 Plan Your Finances 
 Compare Schools Easily
 Tailor to Your Needs 
 Trustworthy Information



U.S. Department 
of Education

NAVIGATING 
COLLEGE 
SCORECARD
collegescorecard.ed.gov
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There are 3 distinct ways to 
begin your search. Search 
by school name, field of 
study, or a broad list of 
school characteristics.  

You can further customize 
and refine your search. 
You may filter selections 
by degree type offered, 
graduation rate, cost, 
acceptance rate, etc.  
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Share of students who 
graduated within 8 years of 
entering this school for the 
first time.

School's cost of attendance 
minus any grants and 
scholarships students typically 
receive.

This is the median annual 
earnings of individuals that 
received federal student aid 
and began college at this 
institution 10 years ago, 
regardless of their completion 
status.

Build a list of up to 10 
schools and compare each 
school side by side.  
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Median annual earnings 
of students four years 
after graduation.

Median cumulative federal 
debt of federal loan 
borrowers who graduated 
in the indicated field of 
study. 

The total number of 
students, including those 
who did and those who did 
not receive federal financial 
aid, who graduated in this 
field of study.

A field of study is a category 
of academic programs 
offered by institutions of 
education.
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Use this button to explore 
more data about the 
institution. 

8
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Net price is calculated as 
the average over all full-
time, first-time students 
who receive federal 
financial aid. This may not 
reflect a specific student's 
annual costs.

The average annual net 
price that a student who 
receives federal financial aid 
pays to cover expenses (e.g., 
tuition, living expenses) to 
attend a school. 

Get a more personalized 
estimate of costs by visiting 
the school’s net price 
calculator. 
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The share of full-time, first-time 
undergraduate students who 
borrowed federal loans to help 
pay this school.

The median cumulative federal 
debt of undergraduate 
borrowers who graduated.

The share of borrowers that 
graduated with federal 
student loans in repayment 
that belong to each status 
category two years after 
entering repayment. 

“Making progress” means 
graduates were making 
regular payments and the sum 
of all outstanding loan 
balances is less than the sum 
of the original loan balances.
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Compare up to 10 
schools at the same 
time.

Compare all metrics 
from the school 

10



Classroom activities



Find youth financial literacy activities

www.consumerfinance.gov/teach-activities/

Activities identify:
• Student characteristics such as 

ELL and Low income
• National standards
• Activity type such as individual 

or whole class
• Teaching strategy such as 

blended learning or gamification
• Building block
• Content area

https://www.consumerfinance.gov/teach-activities/


Try a youth financial literacy activity



Activity: Planning your financial path to college graduation

 Scenario: Imagine that your friend Emmett has been accepted to three colleges, 
and each school offered him a financial aid package. He’s asked for your help 
understanding these financial aid offers so he has a true sense of what his actual 
costs will be.

 Use Emmett’s financial offer and the CFPB “Your financial path to graduation” 
tool to help him out.

 Look for strategies to cover costs

 Can he afford his loans?

 Are these loans worth the investment?

 Reflect on strategies that high school 
students can use to help pay college costs. 

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-
education/teach/activities/planning-financial-path-college-graduation/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/planning-financial-path-college-graduation/
https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/planning-financial-path-college-graduation/


 The Federal Student Aid Estimator tool helps students estimate the type and amount of 
federal financial aid they may be eligible for to help pay for college or career school.
• In groups, students will use the information on an imaginary college applicants who is applying for financial 

aid to attend Pretend University in New Mexico to experience how the Estimator tool works.

• Students then discuss the similarities and differences between  the Estimator results the four students 
received.

• At the end, the teacher can have students enter their own information into the Estimator to begin planning 
for their own experience.

Activity: Learning how FAFSA works

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/learning-how-fafsa-works/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/learning-how-fafsa-works/


Activity: Comparing higher education 
choices

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-
education/teach/activities/comparing-higher-education-choices/

 Students explore higher education options by 
comparing similarities and differences between two 
colleges near where they live.

 Students will use the U.S. Department of 
Education’s College Scorecard website to find 
nearby colleges and universities.

 Choose two schools to compare and contrast by 
reviewing features such as public vs private, 
average annual cost, overall graduation rates and 
majors available.

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/comparing-higher-education-choices/
https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/comparing-higher-education-choices/


Activity: Using a student loan calculator

 Use a student loan calculator to calculate monthly loan 
payments and how much you can save on interest by 
paying a little extra each month.

 Explore how paying extra on a loan can reduce the 
loan’s total cost.

• This includes the benefits of prepayment.

Prepayment calculator:
https://finaid.org/calculators/prepayment/

Make a repayment plan:
https://studentaid.gov/manage-loans/repayment/plans

consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/using-student-loan-calculator/

https://finaid.org/calculators/prepayment/
https://studentaid.gov/manage-loans/repayment/plans
https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/using-student-loan-calculator/


Activity: Talking with your family about paying for post-secondary 
education

Plan a conversation

 Who will you speak with? When 
would be a good time to have a 
conversation? 

 Why is post-secondary education 
important to you? Why is it worth 
the cost?

 What questions and concerns will 
you get from the person you talk to? 
What information do you need to 
answer those questions?

Some talking points

 Discuss the different types of 
financial aid and how it can help you 
pay for higher education.

 Determine whether you would be 
eligible for each financial aid option.

 Think about how you would pay this 
money back after you finish your 
education.

An important step, complete the FAFSA.



https://go.usa.gov/xG3Z4

Order our publications 

Order new youth financial 
education print publications

 Money Monster story booklets
 Bookmarks
 Posters

 Options for storing your 
savings
 Understanding credit scores
 Keep your social security 

number safe
 What is debt?
 Learn coins and dollar bills
 What is insurance?
 What’s your money style?
 How to read a pay stub

https://go.usa.gov/xG3Z4


Stay connected

facebook.com/cfpb

www.linkedin.com/company/consumer-financial-protection-bureau/

twitter.com/CFPB

Educator tools -
www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/

Follow us on Social Media

Sign up for our mailing lists

Students and young consumers resources –
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/signup/

Email us
CFPB_Students@cpfb.gov

http://facebook.com/cfpb
http://www.linkedin.com/company/consumer-financial-protection-bureau/
http://twitter.com/CFPB
https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/signup/
mailto:CFPB_Students@cpfb.gov


Questions?

Lyn Haralson
CFPB Financial Education

CFPB_FinEx@cfpb.gov
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