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Disclaimer

This presentation is being made by a Consumer Financial
Protection Bureau representative on behalf of the Bureau. It does
not constitute legal interpretation, guidance or advice of the
Consumer Financial Protection Bureau. Any opinions or views

stated by the presenter are the presenter's own and may not
represent the Bureau's views.

This document was used in support of a live discussion. As such,
it does not necessarily express the entirety of that discussion nor
the relative emphasis of topics therein.



CFPB’s Mission

The Consumer Financial Protection Bureau is a
21st century agency that implements and
enforces Federal consumer financial law and
ensures that markets for consumer financial
products are fair, transparent, and competitive.



CFPB Resources for Adult Financial Education




Resources for Helping Others

Resources for Practitioners

If you are a financial practitioner, educator or other professional
who helps consumers plan and manage their money, these
financial education tools and programs are for you.

Qur free practitioner resources are designed to help professionals teach and encourage CONNECT WITH US
financial capability, on a wide range of consumer topics, from childhood through retirement.
Join the CFPB Financial Education Exchange
) (CFPB FinEx) to get the latest news, invitations
Resources for the people you serve Resources for your profession or S ST ol ey e e

organization

Share these resources with people or groups you Email address

work with to help them improve their financial Tools and materials you can use to strengthen your
understanding and well-being. professional programs and offerings. ‘ rmail@example.com
= Underserved or economically vulnerable = Resources for employvers
) See Privacy Act statement
= Resources for financial coaches

» Resources for libraries and librarians

» Resources for social services, housing and
= College students and student loan borrowers nonprofits FURTHER READING

consumerfinance.gov/consumer-tools/educator-tools/



http://www.consumerfinance.gov/consumer-tools/educator-tools/

Join the CFPB FinEx network

= QOver 60,000 financial practitioners

= Receive emalil updates on research, tools, webinars and other
events

= Get to know CFPB presenters who can work with your organization

= Join the CFPB FinEx Linked-In Discussion Group and network with
over 3,800 members: linkedin.com/groups/5056623

consumerfinance.qgov/consumer-tools/educator-
tools/adult-financial-education/join-cfpb-finex-network/



http://www.linkedin.com/groups/5056623
https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/join-cfpb-finex-network/

Join the CFPB Financial Education Exchange (CFPB FinEXx)

=

An official website of the United States government Espafiol =3z Tiél\g Vit T2 Tagalog Pycckuit 2zl Kreyol Ayisyen  (855)411-2372
"‘" " Consumer Financial . .
c . Q Search B Submit a Complaint
] I.... Protection Bureau
Consumer Education v Rules & Policy v Enforcement v Compliance v Data & Research v News v

¢ Resources for Practitioners / Financial Education for Adults

Tools and Resources to Join the CFPB FinEx Network

Use With the People You

Serve

CFPB Financial Education Get access to free monthly webinars, conferences, financial

Exchange (CFPB FinEx) education resources, and more. Sign up for the latest news, invitations to
Join the CFPB FinEx The CFPB Financial Education Exchange (CFPB FinEx) provides webinars, and other opportunities to
Network networking opportunities, research, training, and other financial learn from your peers.

literacy resources. )
y Email address

Learn more about the group and see past webinars. )

See Privacy Act statement




CFPB FinEx webinar info and archives

CFPB Financial Education Exchange (CFPB FinEx)

CFPB FinEx is a place where financial educators, practitioners,
counselors, researchers, and others can share information and best
practices, learn from one another, advance their work, and see
what CFPB is doing to help consumers.

Explore our training webinars to help you improve your practice, as well as our tools and
resources that yvou can share with clients,

Webinar archive

Date Description Action

Watch & Read transcript
Download slides (CFPB & Treasury @ | HUD
@)

Helping clients who are experiencing

August 18, 2021 L .
housing insecurity

May 20, 2021 New resources for older Americans Watch & Read transcript Download slides

consumerfinance.gov/consumer-tools/educator-tools/adult-financial-
education/cfpb finex



https://www.consumerfinance.gov/consumer-tools/educator-tools/adult-financial-education/cfpb_finex/

Submit a complaint

Submit a complaint

Each week we send more than 10,000 complaints about financial
products and services to companies for response. If another
agency would be better able to assist, we'll send it to them and let

you know.

Most companies respond within 15 days.

Ready 10 beg|n7 Before you start a complaint:

Curious how the complaint process works? Follow the steps your complaint goes through to
help you get a response about your issue.

Submitting online usually takes less than 10 minutes. Include everything you need to

because you generally can’t submit a second complaint about the same problem.
Have you tried reaching out to the company? Companies can usuzally answer questions

unique to your situation and more specific to the products and services they offer.

Start a new CDmP|ﬂlnt Mot sure if you have a complaint? Search below for hundreds of impartial answers to
consumers’ most frequently asked financial guestions.

www.consumerfinance.gov/complaint Q Search requenly asked questions



https://www.consumerfinance.gov/complaint/

Order our publications

CFPB Bulk Publications

Order FREE Consumer Financial Protection Bureau Publications.

https://go.usa.gov/xG3Z4

The mission of the Consumer Financial Protection Bureau is to make markets for consumer financial products and services
work for consumers by making rules more effective, by consistently and fairly enforcing those rules, and by empowering
consumers to take more control over their economic lives.

You may download publications by clicking on each title. Adobe Acrobat Reader is required to view the publications and is
available for download at:http://get.adobe.com/reader

In most cases, you may order up to 200 free copies of each publication. all publications are free from the CFPB. If you need
larger quantities, contact areybal@gpo.gov

For single copies or small quantities, place your order for pueble.gpo.gov.

Please allow 3-4 weeks for delivery.

SEARCH FOR PUBLICATIONS BY:

Category Format

Language Enter Search Text
(Youth Financial Educ v| (Al

v] (an | |

Order new youth financial
education print publications

= Money Monster story booklets
= Bookmarks
Posters
= Options for storing your
savings

e = Understanding credit scores

CATEGORTES: Home = Youth Financial Education . .
> Contacting CFPB Youth Financial Education Publications = Keep your social security
— EZ;:;DSJ:;i?;:;c;?)lulzrdsi?riEr};?;egsgi:igF;.tjlg?if;gﬁlifrlqi,catiOns grouped by topics. Choose any of the topics listed n u m be r Safe
> Audio .
i Youth Financial Education Topics = \Whatis debt?
> Managing Someone : % e . .

¢ Classroom posters = Learn coins and dollar bills
> Money As You Grow . 'I'ea_cEinng?s , . ]

» Youth Fi ial E ti

- Money Management . Youth Financial Edcation Feports = Whatis insurance?
= Money Smart for y

KidencAthults View All Publications in the Youth Financial u W hat S you r m Oney Styl e?
= Mortgages

|

How to read a pay stub

[ |
= Consumer Financial

c- r Protection Bureau



https://go.usa.gov/xG3Z4
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© 2022, 2021, 2020, 2019, 2018, 2017 Credit Builders Alliance, Inc. Some rights reserved. CREDIT BUILDERS ALLIANCE and the accompanying Logo are trademarks of Credit Builders Alliance, Inc. This
document is licensed under a Creative Commons Attribution-Noncommercial-Share Alike License (US/v.3.0).

Noncommercial uses are permitted on the condition that you include an attribution to Credit Builders Alliance. If you alter, transform, or build upon this work, you may distribute the resulting work only
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purposes only. This information is not intended as legal, financial, or other advice, and you and your participants should consult qualified advisors before making any decisions. CBA does not represent that

any of the information will produce results.



http://creativecommons.org/licenses/by-nc-sa/3.0/
http://www.creditbuildersalliance.org/

Credit Builders Alliance (CBA)

Our Mission

Bridging the gap between equity-focused nonprofits
and credit bureaus to unlock credit as an asset for all

|
Credit Builders Our Philosophy

ALLIANCE
Good Credit is an Asset

Mission-driven nonprofits and other entities are
uniquely positioned to help the households they
serve build credit as an asset - often the
foundational asset.

T

Credit Builders
© Credit Builders Alliance. Some rights reserved. T T ANCE



Disclaimer

This information is not intended to be legal
advice and may not be used as legal
advice. Every effort has been made to ensure
this information is up-to-date as of
publication, but it is not intended to be a full
and exhaustive explanation or endorsement
of any credit product or strategy.

redit Builders
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What is Business Credit?

* A business’s usage and history of managing credit
accounts and products

* These credit products, like credit cards and loans, are
specifically for the business and issued in its name

rather than the entrepreneur’s (though they may
potentially serve as a guarantor)

Sy
© Credit Builders Alliance. Some rights reserved. redit Builders
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Business Credit Enables Entrepreneurs to

Access financing [W

—=

contracts and/or

Win government J
attract investors

Q Market the business %

Weather economic
shocks & manage
cash flow

n . <&
Rent business space ]
[ <o . 01’

technology, and other

Adapt to industry, ]
changes

Set interest &
insurance rates

]

© Credit Builders Alliance. Some rights reserved.

Credit Builders
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Why Not Rely on Personal Credit?

Separate
personal and
business credit
and finances

© Credit Builders Alliance. Some rights reserved.

1 -

Reduce
personal risk if
business slows

down

\7

Can reduce
overall credit
utilization or
Debt to Income
(DTI) ratio

T

Credit Builders
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Signs a Business May Be Ready for Business
Credit Building

= Business structure is

_ o _
— formalized and/or o] Regular business expenses
registered

Plans for growing or Capacity to take on a new
M expanding the business account and ability to repay it

now or in the future

T
"\

© Credit Builders Alliance. Some rights reserved. Credit Builders
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Signs a
Business
Isn’t
Ready for
Business
Credit Yet

© Credit Builders Alliance. Some rights reserved.

X

Business is still just an idea without
a business plan

Lack of personal cash flow and/or
inability to make payments

No or low personal credit score

Business hasn’t yet been registered
or formally established

AAAAAAAA



Financial
Information
That May Be
Required for
Applications

© Credit Builders Alliance. Some rights reserved.

iy

Bank account in the
business’'s name

Monthly income and Q/’

eXpenses  g=s

Business debt to
income (DTI) ratio

12-month cash flow
projections

T
’\

Credit Builders
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Building Business Credit

v" Active credit accounts, also called tradelines, paid
on time, and reported to at least one business
credit bureau

v Products could come from banks, credit unions,
nonprofits, online lenders, or vendors

v Multiple months to years of payments to show
history and track record of how a business
manages its accounts

© Credit Builders Alliance. Some rights reserved. reﬂ'EELN'icl ????



The Credit Reporting Agencies (CRAS)

Consumer/ Commercial/
Personal Bureaus Business Bureaus

Dun &
Bradstreet V

Equifax V V
Experian V V
TransUnion \/

uilders
redit Builders Alliance. Some rights reserved. T LIANCE



When Can
Business
Credit Be
Reported on
a Personal
Credit
Report?

© Credit Builders Alliance. Some rights reserved.

Business accounts may be
reported to the consumer CRAs,
but borrowers must be given
notice of this reporting.

This can include:

v Personal liability for a business
product

v" Guaranteeing or co-signing a
commercial account

T

Credit Builders
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Definitions

Personal Guarantor: An individual who promises
to pay a business's debt in the event the
business defaults on their credit obligation

Personal Guarantee: An individual's legal
promise to repay credit issued to a business for
which they serve as an executive or partner

Note: Personal capital (personal checking accounts,
savings accounts, cars, real estate, etc.) can be used
as collateral in case the business defaults

T
’\

Credit Builders

© Credit Builders Alliance. Some rights reserved. T L IANCE



Small Business Credit Building Products

Business

Lines of

Vendor Business
Credit Loans

Credit
Cards

Credit

Some products may represent personal credit
building opportunities rather than, or in
addition to, business credit building

opportunities.

Credit Builders
© Credit Builders Alliance. Some rights reserved. T T ANCE



Where to Look for Credit Products

Erkrepmenedaseutitiato credit or challenged credit may have
difficulty finding responsible credit products they are eligible

for. TE’Sr‘FsY&éCI""EF&E“Fé’IIB'th@t JPLIGRAYT of 18 points.

* Textbox is centered horizontally and positioned vertically for best readability and
visual appeal
o Taxt |sBI€Ftkﬁ/§TﬁQH Unions often offer secured and unsecured business products If
yourentrepreneu Sa reI |on with f ancial institutjion, this

. E»ulletqgg; B/eog@ﬁz%a B%(f% So ZH? IN blac tto 1 O %o Of text size, however:

d Open boxes with no fill and black outllne at 100% of text may be used to

‘”W&%r‘%&?@&ﬁ%‘ﬁ&mty lenders (including CBA members and CDFIs) and SBA
7 Checkmatkaindilacted gegenat o hdvildmall ba%rdsexh onayceecntedfiasesame

X A @apigshsspediyosaneddos onesmsanygdbeonyaw titigglicate against an
item or a missing item

o GenetalbysécoridHeavel bullets/shdald ase bieewpérdbuee gpeibicinmdaciagtoffer
100k ofisaktrelatively reasonable rates, but as always, do research in advance

to compare products, rates, terms, and repayment options.

T
Credit Builders

© Credit Builders Alliance. Some rights reserved. T T ANCE



v
Community oo
& %

_ @,’\ Members
Nonprofit 4 Nationwide
Lenders |

Ty

LLLLLLL

www.creditbuildersalliance.org/find-a-member

T

Credit Builders
© Credit Builders Alliance. Some rights reserved. T IANCE


http://www.creditbuildersalliance.org/find-a-member

T

Credit Builders
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Regardless of Product

« Consider the entrepreneur’s individual
circumstances

- Understand the role personal credit Counsellng
may play in qualification for products Perspective
« Read the fine print
« Remember: Not all products report to
the business bureaus, and some may

report to the consumer bureaus
instead

© Credit Builders Alliance. Some rights reserved.



The Biggest Barrier to Business Credit
Building

Not all lenders, vendors, or creditors report to
the business credit bureaus, even if they could
or even should.

That means some business credit products
don’t actually help a business build credit. Or
they might only be reported to the consumer

(personal) credit bureaus instead.

redit Builders
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Definitions

Commercial (business) credit report: A list of a
business’s reported payment and transaction
information

* Summarizes identifying information, payment
history, and general business information

* Contains a business credit score
* Can be used for underwriting

1.
Credit Builders
© Credit Builders Alliance. Some rights reserved. ut
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What Is NOT on a Business Credit Report?

X Demographic characteristics of the entrepreneur
(gender, race, political affiliation, religion, etc.)

X Personal credit tradelines

X The business balance sheet and profit and loss
sheet

X Business banking information

X Business tradelines reported under the specific
lenders’ names

AAAAAAAA



A Business Credit Report MIGHT Contain

Business Business

Identifying Credit History
Information or Summary

Legal/Public
Record Inquiries
Information

Reports might not have identical section names.

Familiarize yourself with sample reports and user guides.



Important!

Business credit history does NOT include the
name of the lender or vendor. Instead,

it describes their industry and type of
financing.

For example: A supplier account with “The
Office Master” may instead be listed as
“Office Supply Store” or something similar.

redit Builders
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Interpreting Business Credit History

: : )
Highlights > Chictory i a I
ayment history is a key
performan;:e ol component, regardless of score
accounts y
Reveals \

Delinquencies on commercial
reports reflect differently than

outstanding

obligations and they do on consumer reports
amounts owed Y,

© Credit Builders Alliance. Some rights reserved. R LN'iCICE’erS



Definitions

Delinquency: A borrower misses a payment, makes a partial
payment, or pays late. This can occur as soon as an account is a
single day past due for commercial reporting.

Default: An account has been delinquent for a certain amount of time,
which may lead to charge-offs, collections, or other legal consequences

Slow Pay: Designation used for businesses that pay their bills past
terms, which includes both late payments and delinquent payments

Reach out to the lender at the first sign of trouble!



The Business-Personal Finance Overlap

Even if finances are separate, problems with personal
credit or finances may also impact the business and
vice versa.

However, struggling in one area doesn’t automatically
mean struggling in the other.

. . ) . uilders
© Credit Builders Alliance. Some rights reserved. s AN CE



How Long Does Information Show?

How long
does information stay
on your report?

It depends on the
business bureau!

© Credit Builders Alliance. Some rights reserved.
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Accessing Business Credit Reports

Commercial bureaus are NOT required to offer one
free report each year, unlike the consumer bureaus

Each bureau has a separate process for pulling reports
and may charge fees or offer subscription services

Viewing reports on a regular basis may not make sense
until multiple tradelines are reporting

T
Credit Builders

© Credit Builders Alliance. Some rights reserved. s AN CE



Do You Need a D-U-N-S® Number?

If an entrepreneur wants to view their business’s Dun &
Bradstreet report or if a creditor wants to look at it, the
business needs a D-U-N-S® Number

SO

consider registering for a number sooner rather than later

BUT

as of April 4, 2022, businesses no longer need a D-U-N-S®
number to apply for government contracts. They’ll use a
government-assigned Unique Entity ID for that instead.

© Credit Builders Alliance. Some rights reserved.
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Which Score?

DIFFERENT
BUREAUS

© Credit Builders Alliance. Some rights reserved.

DIFFERENT
TYPES OF

el G2 07 o o
TYPES OF =M@@m
? g -

Many different credit scores
designed for different
lending and business purposes!

T
Credit Builders
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Why Do Credit Scores Vary?

Credit Reporting Dun & Bradstreet, Experian Business,
Agencies Equifax, and more!

Credit score Numerous scoring models are available and
modelers calculated using different algorithms

How much data is Each creditor decides whether and to which
available bureaus they will report

Date calculated Scores will vary over time as data is reported I
—

© Credit Builders Alliance. Some rights reserved. CreﬂiEEl’jiclcgers



Business Credit Score Ranges

Different than personal credit score ranges

* FICO®: 0-300 scale with a "good" score
starting at 160

* Dun & Bradstreet, Equifax, Experian: 0-100
scale, but a “good” score starts at a different
number for each

redit Builders
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Causes of Low Business Credit Scores

* Not enough activity on the credit report

* Low number of tradelines, high outstanding balances, overutilization
of credit, and instances of slow pay

* Few years in business, risky industry, or low revenue for business size
* An increase in the number of business credit inquiries or applications
* Derogatory public records

* Unpredictable or unstable business revenue

* External events, such as a pandemic, natural disaster, or inflation

T
Credit Builders

© Credit Builders Alliance. Some rights reserved. s AN CE



Creating a Credit Action Plan

What is on the

credit report?

What is NOT on the
credit report?

Is there potential to open new positive tradelines?

The good, the bad, the accurate, and the inaccurate ]

What are the

and long-term goals?

/s sh What actions will support the entrepreneur’s journey
entrepreneur’s short- toward achieving their goals and how so?

How much is
affordable?

© Credit Builders Alliance. Some rights reserved.

Align the credit action plan with a realistic budget l
T
’_\

Credit Builders
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Credit Strength = Ability to Achieve Business

Goals

“My lender was willing to
defer my loan for a couple
of months when there was
a disruption in my
business.”

“My loan process was
much shorter, saving me
interest on my refinance.”

“T was able to refinance
some debt at a much

: , “T can get a loan
lower interest rate. g

“I had access to a line of credit
to get me through a buildout.”

© Credit Builders Alliance. Some rights reserved.

when I need one.”

“My bank was willing to
pause payments to allow me
to deal with reduced sales
caused by construction on
my street.”

“T was able to get a start-up
loan to try out my business
at a farmers market.”

“1 was able to get an SBA
loan to buy my building and
build my balance sheet.”

T
Credit Builders
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Business
Credit
Building
Requires

© Credit Builders Alliance. Some rights reserved.

Understanding an entrepreneur’s
goals and if they're ready for
business credit

Establishing at least one (but
preferably more) commercial
tradeline in the business’s name
that reports to at least one of the
commercial credit bureaus

Realistically and strategically
evaluating options and choosing the
right products at the right time

T
’_\

Credit Builders
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The Credit as an Asset Training Series
On-demand and Live Options

’ N

Credit « On-demand options available
as an at end of January 2023
ASSEt « Live trainingsin Fall 2023

I
! Learn more at
https://cbatraininginstitute.org/ or
sign up for our newsletter at
https://www.creditbuildersalliance.
org/cba-newsletter/

Focus = Focus =
Personal/Consumer Business/Commercial
Credit Credit

)
Credit Build
© Credit Builders Alliance. Some rights reserved. redit Builders
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https://cbatraininginstitute.org/
https://www.creditbuildersalliance.org/cba-newsletter/

Small Businesses Credit 101

An entrepreneur-facing curriculum

Available in English and Spanish for those who
complete Credit as an Asset: Small Business

Ready in early 2023!

AAAAAAAA



Questions?

Heather Brown
CFPB Financial Education Exchange Program
Lead
CFPB_FinEx@cfpb.gov
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