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Demographic
complaint report

= Analyzes income and
race/ethnicity

= 2019 American
Community Survey

= Uses consumers as the
unit of analysis

= Analyzes stages of the
credit life cycle, rather
than products
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Consumer complaints
throughout the credit life
cycle, by demographic
characteristics

Consumer Complaint Research Brief



The credit lifecycle
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See Demographic Report, Figure 1
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See Demographic Report, Figure 19
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Performing servicing
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Thank you.

CONTACTS LEWIS KIRVAN ROBBIE HA
Lewis.Kirvan@cfpb.gov Robert.Ha@cfpb.gov
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