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CONSUMER 
ADVISORY  
BOARD  
MEETING  
 
 
 
 
 

May 15, 2024  
 
Consumer Financial Protection Bureau 
10:30 am - 1:00 pm Eastern    
Held via WebEx 
 

 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

10:30 a.m. –
10:45 a.m.    

Public Meeting Welcome  
  

WebEx  Director Rohit Chopra  
Angela Hanks, Associate 
Director, External Affairs Division  
Kim George, Outreach and 
Engagement Associate, 
Advisory Board and Councils 
Sarah Mancini, Consumer 
Advisory Board, Chair, National 
Consumer Law Center  
  

10:45 a.m. –  
11:45 a.m.   
 
 
 
 
 
 
 
 
 
  

Mortgage Origination and 
Servicing   

 
 

WebEx 
 
 
 
 
 
 
 
 
 
 
 

Director Rohit Chopra  
Angela Hanks, Associate 
Director, External Affairs Division 
Diane Thompson, Senior 
Advisor to the Director, Office of 
Policy, Planning, and Strategy 
Mark McArdle, Assistant 
Director, Office of Markets   
Andrea Lowe, Senior Policy 
Counsel, Office of Fair Lending 
and Equal Opportunity 
Kim George, Outreach and 
Engagement Associate, 



Consumer Advisory Board Meeting – Public Agenda  
 

 

 
 
 

 Advisory Board and Councils 
Sarah Mancini, Consumer 
Advisory Board Chair, National 
Consumer Law Center  
CAB Members  
 

11:45 a.m. – 
12:00 a.m.  

Break  WebEx   

12:00 p.m. –  
1:00 p.m.  

Consumer Data Reporting 
Accuracy and Medical Debt 
on Credit Reports  

 
 

WebEx  
 

Director Rohit Chopra  
Angela Hanks, Associate 
Director, External Affairs Division  
Kiren Gopal, Senior Counsel, 
Office of Policy, Planning, and 
Strategy, Director’s Front Office  
Amy Quester, Senior Counsel, 
Office of Regulations  
Kim George, Outreach and 
Engagement Associate, 
Advisory Board and Councils 
Sarah Mancini, Consumer 
Advisory Board Chair, National 
Consumer Law Center  
CAB Members 
 

1:00 p.m.   Meeting Adjourns  
 

WebEx  Director Rohit Chopra  
Angela Hanks, Associate 
Director, External Affairs Division 
Sarah Mancini, Consumer 
Advisory Board Chair, National 
Consumer Law Center 
Kim George, Outreach and 
Engagement Associate, 
Advisory Board and Councils  


