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COMMUNITY BANK   
ADVISORY COUNCIL  
MEETING  
 
 
 
 
 
 

April 30, 2024  
 
Consumer Financial Protection Bureau 
1:00 p.m. – 3:00 p.m. (ET) 
Held Virtually Via WebEx 
and Livestreamed 
 

 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

1:00 p.m. – 
1:15 p.m.  

Welcome  
  

WebEx  Director Rohit Chopra  
Angela Hanks, Associate Director, 
External Affairs Division  
Kim George, Outreach and 
Engagement Associate, Advisory 
Board and Councils, External Affairs 
Division  
Carlos Naudon, Community Bank 
Advisory Council, Chair, Ponce 
Bank    
 

1:15 p.m. –
2:00 p.m.   

Credit Card Competition 
Discussion  

WebEx Director Rohit Chopra  
Angela Hanks, Associate Director, 
External Affairs Division  
Carlos Naudon, Community Bank 
Advisory Council, Chair, Ponce 
Bank    
Daniel Martinez, Program Manager, 
Office of Markets 
CBAC Members  
 

2:00 p.m. – 
2:15 p.m.  

Break  WebEx   
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2:15 p.m. – 
3:00 pm   

Trends and Themes in 
Community Banking Discussion  

WebEx Angela Hanks, Associate Director, 
External Affairs Division  
Carlos Naudon, Community Bank 
Advisory Council, Chair, Ponce 
Bank  
Ann Epstein, Assistant Director, 
Office of Competition and 
Innovation 
Amy Zirkle, Senior Program 
Manager, Office of Markets 
CBAC Members  
 

3:00 p.m.  Meeting Adjourns  WebEx Angela Hanks, Associate Director, 
External Affairs Division  
Carlos Naudon, Community Bank 
Advisory Council, Chair, Ponce 
Bank  
Kim George, Outreach and 
Engagement Associate, Advisory 
Board and Councils, External Affairs 
Division 


