
Consumer Advisory Board Meeting – Public Agenda  
 

 

CONSUMER 
ADVISORY  
BOARD  
MEETING  
 
 
 
 
 

November 3rd, 2021  
 
Consumer Financial Protection Bureau 
1:00 p.m. – 5:00 p.m. EST 
Held via WebEx in a  
Listen Only Capacity 
1-404-397-1590  
Access Code:  27626620419 
Event Password:  57476658 

   
 

  TIME   AGENDA   LOCATION  SPEAKER 
 

 
1:00 p.m. – 
1:30 p.m. –  

Welcome  
• Staff Director Opens 

Meeting 
• Deputy Director 

Provides Remarks 
• Chair Provides Remarks  

WebEx  Deputy Director Zixta Martinez  
Manny Mañón, Staff Director, 
Advisory Board and Councils 
Section 
Leigh Phillips, SaverLife, Consumer 
Advisory Board, Chair 
  

1:30 p.m. – 
2:30 p.m.   

Section 1071 NPRM  
 

WebEx  Leigh Phillips, SaverLife, Consumer 
Advisory Board, Chair 
Grady Hedgespeth, Assistant 
Director, Office of Markets  
Alan Ellison, Small Business 
Program Manager, Office of 
Markets 
Kris Andreassen, Senior Counsel, 
Office of Regulations  
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2:45 p.m. – 
3:45 p.m. 

Older Americans Session:  Age 
Friendly Banking  

WebEx Leigh Phillips, SaverLife, Consumer 
Advisory Board, Chair 
Deborah Royster, Assistant 
Director, Office for Older Americans  
Michael Herndon, Deputy Assistant 
Director, Office for Older Americans  
Katelyn Kramer, Older Americans 
Policy Analyst, Office for Older 
Americans   

4:00 p.m. –  
5:00 p.m.  

Appraisal and Valuation Bias  WebEx  Leigh Phillips, SaverLife, Consumer 
Advisory Board, Chair 
Timothy Lambert, Senior Counsel, 
Office of Equal Opportunity and 
Fairness  
Jessica Russell, Program Manager, 
Mortgage Data Assets, Office of 
Markets  

5:00 p.m.   Meeting Adjourns   Leigh Phillips, SaverLife, Consumer 
Advisory Board, Chair 
Manny Mañón, Staff Director, 
Advisory Board and Councils 
Section  
 


