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CONSUMER 
ADVISORY  
BOARD  
MEETING  
 
 
 
 
 

November 14, 2023  
 
Consumer Financial Protection Bureau 
1:00 p.m. – 2:45 p.m. EDT 
Held via WebEx 
 

 
  TIME   AGENDA   LOCATION  SPEAKER 

 
 

1:00 p.m. –
1:15 p.m.   

Welcome  
  

WebEx  Manny Mañón, Staff Director, 
Advisory Board and Councils, 
External Affairs Division  
Director Rohit Chopra  
Sarah Mancini, Consumer 
Advisory Board, Chair, National 
Consumer Law Center  
  

1:15 p.m. –  
2:00 p.m.  
 
 
 
 
 
 
 
 
 
  

Discussion Question  
 

• What are some of the 
most noteworthy 
trends faced by 
consumers in your 
Federal Reserve 
District? What risks 
do you see as most 
important for the 
CFPB to prepare for? 

WebEx 
 
 
 
 
 
 
 
 
 
 
 
 

Director Rohit Chopra   
Sarah Mancini, Consumer 
Advisory Board, Chair, National 
Consumer Law Center  
CAB Members 
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2:00 p.m. –  
2:40 p.m. 

Discussion Question 
 

• Technology is 
reshaping much of 
society, including 
consumer finance and 
banking.  How should 
the CFPB approach 
the shift to “open 
banking” and greater 
use of artificial 
intelligence? 
 

WebEx  
 

Director Rohit Chopra   
Sarah Mancini, Consumer 
Advisory Board, Chair, National 
Consumer Law Center  
CAB Members 
 

2:40 p.m. -
2:45 p.m.   

Meeting Adjourns  
 

WebEx  Director Rohit Chopra  
Manny Mañón, Staff Director, 
Advisory Board and Councils, 
External Affairs Division  
 


