
 

 
  
CONSUMER FINANCIAL PROTECTION BUREAU   |    OCTOBER 2020 

Consumer Advisory Board 
Biographies 

 



DRAFT—FOR INTERNAL REVIEW—VERSION # 
 

1 CONSUMER FINANCIAL PROTECTION BUREAU FOOTER STYLE 

Chair, Eric Kaplan focuses primarily on the health, sustainability, and 
reform of the U.S. housing finance ecosystem as Senior Advisor to the 
Milken Institute Center for Financial Markets and previously as Director 
of the Center’s Housing Finance Program. He regularly engages and 
collaborates with policymakers, regulators, industry stakeholders, and 
consumer advocates on such issues as the roles of public and private 
capital, primary and secondary market dynamics, and lending and 
servicing practices, maintaining a focus on consumer, industry, and 
systemic impact. Mr. Kaplan brings over 27 years of housing and 
mortgage experience across a variety of finance, legal, and policy roles. 
Prior to joining Milken, Mr. Kaplan served as a Managing Partner at 

Ranieri Strategies LLC, where he worked closely with founding partner and chairman, Lewis S. 
Ranieri, and as Head of Mortgage Finance at Shellpoint Partners LLC, where he established a 
post-crisis private-label residential mortgage-backed securitization platform. He is a leading 
advocate for the creation of new and improved mortgage-backed securitization standards to 
facilitate the return of private capital as a safe and scalable source of home financing. Mr. 
Kaplan holds an AB in Politics from Princeton University and a JD from Boston University 
School of Law. He currently serves on the board of directors of Kroll Bond Rating Agency, LLC 
and the Cameron Kravitt Foundation, and is a former board member of the Mortgage Industry 
Standards Maintenance Organization (MISMO) and the Structured Finance Association, where 
he co-founded and chaired the “RMBS 3.0” private-label securitization reform task force. 

Joaquín Altoro is WHEDA’s CEO and Executive Director. He has an 
extensive, 28-year banking career in both residential and commercial 
lending. As CEO, Mr. Altoro is strategically positioning WHEDA to 
leverage affordable housing in a more holistic way to attract new 
businesses and encourage existing businesses to grow. His multi-faceted 
banking expertise, successful track record of establishing public-private 
partnerships, and unique approach on advising community development 
will advance WHEDA’s mission throughout Wisconsin. 

He has served on numerous boards and advisory committees to help rural 
and urban populations meet their unique economic development needs. 

Mr. Altoro has served at a board level or at a loan committee level for the African American, 
Hispanic, South East Asian, LGBT, and Native American chambers of commerce in Wisconsin. 
His involvement has assisted in meeting the unique needs, nuances and perspectives of each 
chamber. As a former City Plan Commissioner for the City of Milwaukee, Mr. Altoro 
understands Milwaukee’s dynamic community and is well acquainted with diverse 
neighborhoods in order to serve their socio-economic and affordable housing needs. 
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Mr. Altoro is a member of the Governor’s Interagency Council on Homelessness; board 
president of the WHEDA Foundation, Inc.; a board member of Lift Wisconsin, a Community 
Development Entity; a board member for the National Council of State Housing Agencies; a 
member of the Community Investment Advisory Council for the Federal Home Loan Bank of 
Chicago; and an advisory board member for LISC Milwaukee. 

Mr. Altoro has a Bachelor of Science in Business Management from Cardinal Stritch University. 
He has been recognized as one of the nation’s top 100 Business Journal Influencers for Finance 
and as one of the Milwaukee Business Journal’s 2019 Power Brokers. Mr. Altoro has been an 
expert panel speaker for the Federal Reserve Bank of Chicago educating bankers on successful 
community development strategies on a local and a national level. He has also been an 
instructor at the Center for Financial Training, a continuing education program for bankers. 

Nikitra Bailey serves as an executive vice president at the Center for 
Responsible Lending (CRL). CRL is a research and policy advocacy 
organization that seeks to build a fairer and more inclusive financial 
services marketplace and is an affiliate of one of the nation’s largest 
CDFIs, Self-Help. Ms. Bailey advances national and state public policy 
reforms that provide access to safe and responsible credit on affordable 
terms for Americans traditionally underserved by the banking system, 
especially communities of color. She leads CRL’s mortgage advocacy and 
is the principal strategist for coalition partnerships that span civil rights, 
faith, women, labor, and community advocates across the nation. She is 

the author of numerous reports and articles on predatory lending’s impact on people of color 
and women and a frequent media contributor. She has also served as an expert witness to the 
House Financial Services Committee on housing finance reform and mortgage lending 
discrimination. 

Ms. Bailey serves on the board of directors of the NC Community Development Initiative and 
NC Housing Coalition. She is a member of the Insight Center's Closing the Racial Wealth Gap 
Initiative Experts of Color Network. Ms. Bailey holds a J.D. from the University of Pittsburgh 
School of Law, and a B.A. from the Pennsylvania State University. 
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Lorray S. C. Brown is the co-executive director of Michigan Statewide 
Advocacy Services (MSAS), a statewide advocacy program that provides 
services to Michigan’s low-income residents, Michigan's immigrant 
communities, and seniors. MSAS administers the Michigan Poverty Law 
Program, the Michigan Foreclosure Prevention Project, the Michigan 
Immigrant Rights Center, the Michigan Elder Justice Initiative, and the 
Michigan Legal Help Program. Ms. Brown has been the managing 
attorney and the statewide consumer law specialist for the Michigan 
Poverty Law Program (MPLP) since 2001. She has also directed the 
Michigan Foreclosure Prevention Project since 2009. In her role as the 

statewide consumer law and foreclosure specialist, she has provided litigation, advocacy and 
case consultation support for cases involving foreclosure prevention, anti-predatory lending, 
debt collection, payday loans, garnishment and student loans. Ms. Brown has conducted 
numerous trainings concerning consumer law, predatory lending, foreclosures, and mortgage 
servicing. She has also presented at national conferences. 

In the summer of 2008, Ms. Brown worked at the National Consumer Law Center (NCLC) in 
Boston as a consumer law fellow. She is the recipient of the National Consumer Law Center’s 
2015 Vern Countryman Consumer Law Award and the Michigan State Bar Foundation’s 2018 
Access to Justice Award. Ms. Brown holds a Juris Doctor degree from the University of 
Pittsburgh School of Law and a Bachelor of Arts degree from the University of Pennsylvania. 

Nadine Cohen is the Managing Attorney of the Consumer Rights Unit 
at Greater Boston Legal Services (GBLS). A major focus of her work has 
involved foreclosure prevention and predatory Lending.  The Consumer 
Rights Unit provides legal representation to low-income homeowners 
facing foreclosure, particularly those who have been victimized by 
predatory and abusive lending practices.  The Consumer Rights Unit, 
under Ms. Cohen’s direction also represents clients in Debt Collection 
cases in a Lawyer for the Day Program in several District Courts, handles 
cases under the Fair Debt Collection Practices Act, and works on credit 
reporting issues, consumer scams, student loan issues and other 

consumer cases. Additionally, Ms. Cohen engages in impact litigation, community education, 
legislative advocacy and works in coalition with community and government organizations to 
develop systemic approaches to address foreclosure and consumer issues.  Prior to joining GBLS 
Ms. Cohen was senior staff counsel at the Boston Lawyers’ Committee for Civil Rights, where 
she developed and directed the Committee’s Fair Housing Project and handled numerous 
individual and class action housing discrimination cases, employment, voting rights, school 
desegregation, and other civil rights cases, in federal and state courts, and administrative 
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agencies.  She has conducted numerous trainings on housing discrimination law, including 
predatory lending, and has presented at many national conferences. 

David Ehrich is Co-founder and Executive Director of AIR - the 
Alliance for Innovative Regulation, a non-profit working at the 
intersection of technology, innovation and regulation, and is working 
toward a digitally-native redesign of the regulatory system. At AIR, David 
leads the creation of thought leadership, designs education programs for 
regulators on emerging technologies, and produces regulatory 
TechSprints as a tool to decrease the cycle time of innovation and help 
disparate stakeholders collaborate across sometimes siloed disciplines. 

David has worked in banking and payments for over 20 years, including 
McKinsey, American Express where he was a GM in the prepaid group, and JPMorgan Chase 
where he was the head of credit card strategy.  David was the National Lead for BankOn and the 
architect of the Bank On National Account Standards for bank accounts with no overdraft fees, 
and he is a Co-Founder of Petal, a NYC-based fintech credit card startup pioneering the use of 
cash flow underwriting for consumers who lack a history of credit.  

David has served on several nonprofit boards, he is a fintech advisor and investor, and he is 
currently a member of the Marketplace Partner Advisory group for the Financial Clinic and the 
A-Team Insight Advisory Board. David has an MBA from the Tuck School of Business at 
Dartmouth, and a BS from Cornell University. 

Mae Watson Grote Mae Watson Grote is the Founder and Chief 
Executive Officer of Change Machine, formerly The Financial Clinic. Mae 
is a leading national expert on financial security and creating public 
interest and pro-poor financial technology.  

Mae founded Change Machine - one of the nation’s first nonprofits 
dedicated to building financial security - as a volunteer-run local service 
organization to what has become a national social enterprise.  The 
nation’s first random control trial evaluation of financial coaching, 
commissioned by the CFPB and conducted by the Urban Institute, 

demonstrated unprecedented causal effects of Change Machine’s model. 

As an inaugural member of the New York Federal Reserve Board’s Community Advisory Group, 
Mae advises the New York Fed president on socio-economic and financial conditions faced by 
communities in the Second District.  She is also a co-founder of Nonprofit Leaders in Financial 
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Technology (nLIFT), a leadership group dedicated to advancing the field at the intersection of 
technology and financial inclusion. 

Prior to establishing Change Machine, Mae was with a national nonprofit research and policy 
organization researching the effectiveness of work supports. Her career-defining experience was 
at the Legal Aid Society where she advocated for public assistance recipients to avoid sanctions 
and maximize budgets. Mae received a B.A. from Rutgers University and a J.D. from the City 
University of New York School of Law. 

Tim Lampkin is the co-founder and CEO of Higher Purpose Co. a 
nonprofit economic justice agency building community wealth with Black 
residents across Mississippi. The Mississippi Business Journal selected 
Lampkin as one of the 2019 Top Entrepreneurs in the state. Ashoka and 
American Express recognized him in 2018 as an emerging innovator 
addressing the racial wealth gap in the United States. An BALLE and 
Movement Voices Fellow, he has a decade of community development and 
entrepreneurship experience. He previously managed the Racial Equity 
Program for the Mississippi Humanities Council which won the national 
2018 Schwartz Prize. Lampkin also has worked for Southern Bancorp to 

implement several community initiatives and assisted rural entrepreneurs at Delta State 
University. He continues to produce narrative change documentaries highlighting relevant 
Mississippi topics. Lampkin serves on the board of Cooperative Food Empowerment Directive, 
Southern Reparations Loan Fund, and the Federal Reserve Bank of St. Louis Community 
Development Advisory Council. He is a proud HBCU graduate of Mississippi Valley State 
University and currently finishing a Doctor of Education degree at the University of Arkansas. 

Leigh Phillips is the President & CEO of SaverLife, a national nonprofit 
fintech helping working families achieve prosperity through savings. 
Since joining in 2015, Leigh has transformed the organization from a 
local direct service provider to a leading financial technology nonprofit. 
Today, SaverLife directly reaches over 270,000 clients across all 50 states 
and provides white-label savings solutions to employers, credit unions, 
nonprofits and other partners.  

Prior to joining SaverLife, Leigh was the founding Director of the San 
Francisco Office of Financial Empowerment, spending over ten years in 

City Hall. Under Leigh’s leadership, the San Francisco Office of Financial Empowerment 
spearheaded several first in the nation programs to increase financial inclusion, such as Bank 
On San Francisco, the first municipally led effort to bank the unbanked and Kindergarten to 
College, the first universal and automatic college savings program for public school children.  
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On the national level, Leigh was instrumental in the creation of the Nonprofit Leaders in 
Financial Technology Coalition, of which she is an active member, and the Cities for Financial 
Empowerment Coalition, which advocates for greater financial opportunity and protection for 
all Americans in cities across the United States. Leigh serves on the Board of Directors of the 
Cities for Financial Empowerment Fund and MoneyThink. 

Leigh received both her Bachelor of Arts in English Literature and Social Sciences and a Masters 
of Economic and Social Sciences in Women’s Studies from the University of Manchester, in her 
native United Kingdom. 

Jean Setzfand is the Senior Vice President of AARP’s Programs unit 
that produces interactive educational programming designed to address 
key life concerns for consumers 50+ caring for a loved one, looking for a 
job, planning for retirement and staying independent through safe 
driving.  Additionally, Programs drives towns, counties and cities to be 
more livable for all ages by providing educational programming and 
resources aimed at local leaders, policy makers, planners and citizen 
activists. Ms. Setzfand serves on the Advisory Council to North American 
Securities Administrators Association’s (NASAA) Senior Issues & 
Diminished Capacity Committee.   

Prior to joining AARP in 2002, Jean worked as a strategic management consultant serving 
domestic and international financial services institutions.  She holds a B.A. in Economics from 
the University of Pennsylvania and an M.B.A. in Finance from the University of Chicago’s Booth 
School of Business.   

Rebecca Steele serves as the Chief Executive Officer of the National 
Foundation for Credit Counseling (NFCC).  Founded in 1951, the NFCC is 
the nation’s largest nonprofit network of financial counseling agencies 
serving consumers directly in all 50 states and Puerto Rico.   Prior to 
joining the NFCC, Rebecca served as a senior executive at Bank of 
America and then JP Morgan Chase, where she managed retail mortgage 
businesses, and mortgage servicing operations and worked directly with 
the CFPB, HUD, the U.S. Treasury Department, Fannie Mae, Freddie 
Mac, and housing counseling organizations throughout United States, in 
the aftermath of the financial crisis. Following her tenure at Chase, Ms. 

Steele was Chief Operating Officer for a national fin tech company, providing home equity 
loans.  She has also worked with Habitat for Humanity International, helping to develop a 
national platform for mortgage processing, compliance and operations model to support Habitat 
affiliates. Ms. Steele is a member of several professional associations, including the Women 
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Executives in Banking National Organization, NAWRB Diversity and Inclusion Council, and the 
Urban Institute’s Housing Finance Innovation Forum.  She holds a Bachelor of Science in 
Chemical Engineering from Drexel University, and a Master of Business Administration from 
Villanova University. 

Tim Welsh is the Vice Chairman of Consumer and Business Banking at 
U.S. Bancorp.  In this role, Tim leads a team of more than 30,000 
colleagues and oversees the company’s overall consumer and small 
business strategy and product management functions, branch network, 
mortgage, and all consumer lending.  Prior to joining U.S. Bancorp in 
2017, Tim spent more than 26 years at McKinsey & Co., specializing in 
financial services globally and the consumer experience. He served as a 
Senior Partner and was one of only 30 Senior Partners elected to serve on 
McKinsey’s Shareholders Council, which is the firm’s Board of Directors. 
Tim holds a Master of Business Administration degree with distinction 

from Harvard Business School and a bachelor’s degree magna cum laude in social studies from 
Harvard University. 
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