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DECISION ON REQUEST FOR CONFIDENTIAL TREATMENT  
OF PETITION TO SET ASIDE CIVIL INVESTIGATIVE DEMAND1 

  

This matter comes before the Consumer Financial Protection Bureau (Bureau or 
CFPB) on a request by Zero Parallel, LLC for non-public treatment (Request) associated 
with a petition to set aside a civil investigative demand (Petition) issued by the Bureau. 
The civil investigative demand (CID) sought documents, written reports, and 
interrogatory responses, as well as oral testimony by a representative to be designated 
by Zero Parallel. For the reasons set forth below, the Request is granted in part and 
denied in part. There is good cause for omitting from the public record those portions of 
the Petition or the Director’s order in response thereto that discuss settlement 
negotiations between the Bureau and a third party, but Zero Parallel has failed to 
demonstrate good cause for redacting from the public record its name or the names of 
third parties, as those names appear in the Request, Petition, or orders in response 
thereto.  

 
STATEMENT OF FACTS 

 
On April 25, 2016, the Bureau issued a CID to Zero Parallel seeking information 

about its products, services, and operations. On May 16, 2016, Zero Parallel filed its 
Petition, as well as the Request under consideration here, which sought non-public 
treatment of the Petition and Request under 12 C.F.R. § 1080.6(g) and advance notice 
should the Bureau deny the Request.2 The CID did not reference or request any 

                                                 
1 This order is issued by the Associate Director for Supervision, Enforcement, and Fair 
Lending pursuant to delegated authority. 
2 Zero Parallel specifically sought advance notice “pursuant to 12 C.F.R. § 1070.46(b).” 
Req. at n.1. That regulation provides that, prior to disclosing confidential information, 
the Bureau may “provide written notice to the person to whom the confidential 
information pertains that the CFPB intends to disclose its confidential information.” 
Zero Parallel’s invocation of that regulation is inapt to the extent that the Bureau finds 
certain information in the Petition not entitled to non-public treatment. Under 12 C.F.R. 


























