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Confidentiality

TranDotCom Solutions, LLC has prepared this Operations Manual solely for informational purposes. The
information contained herein has been prepared solely to assist merchants in utilizing the TranDotCom
Solutions, LLC Loan Management System.

TranDotCom Solutions, LLC does not make any representation or warranty as to the accuracy or
completeness of this Operations Manual. Accordingly, TranDotCom Solutions, LLC shall not be liable for
any representations (expressed or implied) contained in, or for any omissions from this Operations
Manual or any other written or oral communications transmitted to the recipient in the course of operating
with TranDotCom Solutions, LLC.

By accepting this Operations Manual, the recipient acknowledges and agrees that: (1) the recipient will
not reproduce this Operations Manual in whole or in part; (2) if the recipient does not wish to continue
forward with the TranDotCom Solutions Loan Management System, it will return this Operations Manual
to TranDotCom Solutions, LLC as soon as practicable, together with any other material relating to
TranDotCom Solutions, LLC which the recipient may have received from the company; and (3) any
agreements will require the prior written consent of TranDotCom Solutions, LLC.
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Overview
TranDotCom Solutions (TDC) is a leading provider of financial products and services, including short-term
loan processing and proprietary software applications. The Loan Management System (LMS) provides
innovative, reliable information management solutions for the capturing of demographic data needed to
process and analyze short-term loans, utilizing internet-based technologies.

The LMS allows loan applications to be electronically submitted and processed to support on-line real
time servicing of short-term loan transactions. This includes automated bank approval or denial of loan
applications, extension of credit and disbursement by the bank of loan proceeds. All transactions are
captured and stored electronically at the individual customer level. Loan documentation is presented
electronically for immediate delivery to the customer.

The LMS provides standard reporting at the store and corporate level in an on-line real time environment.
This allows for monitoring daily store activity, customer activity, and user activity.

The purpose of the TDC Operations Manual is to explain to the user how the LMS operates. The user
should also follow internal policies and procedures regarding various functions where applicable.

Features and system capabilities subject to change without notice. Software is updated frequently. For
questions or clarification contact TranDotCom Merchant Support by phone at (678) 819-0857, by emalil
at support@tdcemail.com or visit the Doc/Tools section of the LMS for recent release notes of new
software features or changes to functionality.

Document Version History

; on
Withdrawal Reasons Enhancement 2 (New Application); All of
Section 4 (Review
Application)
72102 1.0 Updated Online Reports 7.6
Updated Customized Reports 7.8
Updated File Exports 7.9
7320 1.0 Added Installment Plans 430
7.33.0 1.0 Updated New Application 2.2
Updated Manual Renewal 4.3
Updated Customer Maintenance 410
Updated Customer Pref/Loan Marks 413
Updated Contact Manager 415
Added Express Application 4.31
Added Page Maintenance 915
7.41.0 1.0 Updated File Exports 79
Added Approval Maintenance 2.0 9.8
Added Document Maintenance 2.0 9.11

Recommendation: Print 9.7 10 9.17 as
these files have been re-numbered

8.1.1.0 1.0 Updated New Application 2.2
Updated Review Application 4.1
Update Customer Maintenance 410
Added Application Maintenance 432
Added RA. Audit Report 433
Updated Collections Module 6.1
Updated Customized Reports 7.8
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p p
Added Customized File Exports 7.10

8.21.0 1.0 Updated Transaction Management 5.1
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DEBIT CARD MANAGEMENT
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EXPORTS

7.9 File Exports
7.10 Customized File Exports

8 Documents and Tools
8.1 User Guides
8.2 Document Repository
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LOGIN

LMS / Login Section 1.1

,j Enter Wehsite %\
fl Address Here

Stop!l — Prior to beginning please refer to the Documents / Tools section “Check Browser
Settings” to ensure your Internet browser settings and PC Setup is correct on your
computer. If not, after you sign in the LMS, proceed directly to the Documents/Tools
section and select “Check Browser New”’. This feature will set your PC to the exact settings
needed in order to optimize your use of the LMS.

= Open Internet Explorer

= In the address box, type the website address for the LMS.

Please write in your website address here for future reference:

https://

Follow the steps listed below to access the LMS.

Copyright TranDotCom Solutions 2006 1
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LOGIN

LMS / Login Section 1.1

To log into the LMS:
* Enter the complete 11 digit Store ID - Example: 60000990001
This ID is complied as follows:
» First 5 digits are Merchant Number (60000)
» 2 digit state code (99)
» Store Number (0001)

* Enter assigned User ID and Password
*  (lick “Login”

Please write in your Store ID here for future reference:

Trarl COTH EY BATED TRAMEACTION PROCESSIMG BYSTEM FOR THE SHORT TERSM LERDING PIDUSTRY

Serlusiienids

COMEANY '  BurPoRT Introducing Navigator-D6

gtore 10|

User 1D

Password

m Permember oy Store 1D

Server ID: 6 ?’E*,-‘ Speed

, rfvm My 1P Address
.

E F
E - F

_Help

After successful login, the Home Page displays.

User ID’s and Passwords should not be shared with other users. Follow internal
procedures regarding these.

Note: You may optionally have the PC remember your Store ID by checking the Remember my
Store ID checkbox when you login. Cookies must be enabled on the PC for this to work. You
can at any time replace a previously saved Store ID with a new Store ID. (You can use your
Internet Options to remove a saved Store ID/Cookie — contact your administrator for assistance.)

Copyright TranDotCom Solutions 2006 2
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LOGIN

LMS / Login Section 1.1

The Login Screen contains the following additional options:

= Company — Displays the TDC Company Website in the same browser window
(hito/fwwes randoleom.iniol)

=  Support — Displays the TDC Services-Merchant Support Services page of the Company Website

When a user mouses-over Tools, a menu displays with the following options:
= Tools-My Speed — Displays the following website: hitp:/fwwrw speakeasy.nal/speedisst)

» Tools-My IP Address — Displays an Internet Explorer popup with the user’s IP address
* Tools-Help — Displays the Frequently Asked Questions page (about Login)

Note: If your LMS runs on its own platform and you have a problem with the dynamic Tools
menu, there may be a javascript menu license issue. Contact your administrator for
assistance.

Copyright TranDotCom Solutions 2006 3
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HOME

LMS / Home Page Section 1.2

Upon login to the LMS, the Home Page displays:

Dashbhoard
Store# 60000111111 As of; 022172007 08:48 PMEST
+ Store Portfolie Watch
B55d (e LMS Tip
02/21;2007 03:17 PM - Merchant broadcast messanes display here for TranDotCom Solutions is proud to offer comprehensive and

the current calendar day (if Display = On). responsive support to our entire client base. Mo question is considered

too small for us to address. i you need assistance of any kind please

contact the Support Services departrment by calling 678 8190857 or

ermail us at support@itdeemail.com. We look foreeard to talking with
youl

Tran Dét Com

Sodutnns

The Home Page contains the following sections:

= LMS Dashboard — Displays available “Dashboard items” for your user level (not all users will
have dashboard items).

To open an item (+), click on the name and the item will expand. Then to close the item(-), click
on the name and the item will collapse.

» Messages — Displays Merchant Broadcast Messages

» LMS Tip — Displays a helpful hint from TDC Merchant Support/Client Services (this will be
updated periodically)

Note: Messages and LMS Tip display vertical scroll bars on the right side of each section if needed.

Copyright TranDotCom Solutions 2006 1
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HOME

LMS / Home Page Section 1.2

Dashboard Items available are:
= Store Portfolio Watch — A Call Center Operations Report

Note: Additional Dashboard ltems will be available in the future.

Sample Store Portfolio Watch

- Store Portfolio Walch
Count Principal Finance Fees Total
New Application Approved Today 0
New Loans Originated Today D - Conv, 0.00% 0,00 0.00 0.00 0.00
Renewal Loans Originated Today 0 0.00 0.00 0.00 0.00
Total New Applications Pending 2
Today - 2621/2007 o
Yesterday - 2/20/2007 Lu]
Other « = 2A9/2007 z
- Balance Detail
Count Principal Finance Fees Total
Total Outstanding Loans 72 39,020.00 7,757.42 92.00 46,869.42
Past Due < = 2r2002007 72 39,020.00 7.757.42 92.00 46,869 42
Due on 2/21/2007 o 0.00 0.00 0.00 0.00
Due 2/21/2007 + i 0.0 0.00 0.00 0.00
NSFBankruptcy tems Outstanding 97 23,955.35 5,067.45 2.,690.50 31,703.30
Returned tems Toaday Lu] 0.0 0.o0 0.0o n.oo
Copyright TranDotCom Solutions 2006 2
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Menu Navigation

LMS / Main Menu Section 1.3

From the Main Menu the [ollowing options can be selected:

FLEERED BY

= Home

= New Appl

—> Pending Applications (Pending Appl)
= Application Manager (Appl Mgr)

Main Menu = Review Appl
Home = Transaction Manager (Tran Mgr)
Hew Appl => Collections

Pending App
App Mar
Beview Appl
Tran Myr
Collections
Heporting
Docs/Tools
Admin

Logout

= Reporting

= Documents/Tools (Docs/Tools)
=>Administration (Admin)

= Logout

PONER:B BY

New Appl fact: When using the LMS, the user should only
click once and wait for a response. If a response is not
received in a reasonable amount of time, try again.

Change my

pasanord
Ll
| < *
Additional Notes:

e If you chose to exit a screen by clicking on a Main Menu option, any changes performed but
not yet posted/submitted successfully prior to exiting will not be saved.

e Itis not recommended that you utilize the back button on your web browser. In many screen
areas, the back button feature is not available for use.

e All main menu options, submenu options and tabs are security level driven (per merchant
settings).

e If a main menu option has submenus, the main menu option only displays for a user who has
access to at least one of its submenu items (same is true for a submenu with tabs).
Example:

Copyright TranDotCom Solutions 2006 1
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Menu Navigation

LMS / Main Menu Section 1.3

If a user does not have permission to Fax Maintenance, Quick Application or Pending
Application Mgmt, the App Mgr main menu option will not display. If a user has permission
to Fax Maintenance but not Quick Application or Pending Application Mgmt, the App Mgr

main menu option will display, as long as the merchant has both Application Manager and
Quick Application turned-on.

Standard main menu, sub-menus and tabs:

R m.«;éi\%xw LS M Fagk

e A w----ﬂ%”‘bw b Apgicatics

] L e
AN Vdne SIN

§ Sgiﬂss
Afiebivaiiony
N R ¥ :
Brobus Spp! Uabit Uard Banmgumant
Hndate Cased indd ’
Franganiiow
RisnEgon
Daffegtions
Risgasd
Moewmenwd 4
oaly &‘Q;\zi‘f < Tuatamizsd Repores
i e R
i S0
Exprosis
Lngout F G
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NEW APPLICATION

New Application / Overview Section 2.1

The New Application screen is used to enter a customer application into the system. A new
application goes through several [unctions belore becoming an actual loan, including the
approval process, as well as any 3" party verification process that you may have provisioned.
Depending on the decision of approval or denial, either a Loan Note, Federal Truth in Lending
Disclosures, Notice of Adverse Action or other pre-established loan documents will be printed
for the customer.

The user should follow all applicable merchant internal procedures for the processing, auditing,

and handling of the documents printed by the LMS, as well as the processing of the loan
application.

Copyright TranDotCom Solutions 2006 1
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NEW APPLICATION

New Application/Entering an Application Section 2.2

To enter a New Application:
1. Click on New Application from the Main Menu. The Customer Search screen displays.
2. Select how to search:

e By SSN
e By Other Customer Data

3. Enter search fields and click Search

Customer Search

o SSN

R

Fields — Customer Search

Field Name Description

SSN 9 character SSN of the customer

Primary Phone 10 digit phone number of the customer. To use this

Number field for a search, the entire phone number must be
entered.

Last Name Last Name of the customer. To use this field for a

search, at least 2 characters must be entered.

First Name First Name of the customer. A search can not be done
solely on the first name, it must be used in conjunction
with the Last Name or Primary Phone.

Navigation — Customer Search

Button/Link Description
Search Button Displays the search results
Copyright TranDotCom Solutions 2006 1
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NEW APPLICATION

New Application/Entering an Application Section 2.2

4. Find the customer in the results list and click on the SSN.

Customer Search

OR

T Primaty Plione Last Hame : cummings First Natne

110 2% of 29 records

Full Narme Address

Navigation — Search Results

Button/Link Description
SSN Link Displays the first screen of the application entry

nrocess — Customer Information
D! ner intormarton

VUTOS US LU

Copyright TranDotCom Solutions 2006 2

CV-000320
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038153



2015-CFPB-0029 Document 088F Filed 05/10/2016  Page 22 of 334
NEW APPLICATION

New Application/Entering an Application Section 2.2

Loan data displays at the top of the Customer Information. This provides a loan count for
a customer in various loan statuses (mainly for merchants that allow multiple loans per

customer).
Customer Information
Cpen u]
Collections i}
Pending 0
Status Description
Open Total good outstanding loans with a loan status: New,
Outstanding
Collections Total number of loans in a collection status: Returned
Item, Bankruptcy and Charge Off
Pending Total approved applications where the loan has not
yet been originated and the application has not been
withdrawn

5. Enter the Customer Information data and click Continue.

Note: The Customer Information and Application Information screens are configurable
per merchant. These fields are not described in this section of the Operations Manual.
Refer to Page Maintenance in Section 9.15 for the complete list of all required and
optional LMS fields.

Copyright TranDotCom Solutions 2006 3
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NEW APPLICATION

New Application/Entering an Application Section 2.2

Curstormier Tonformmiatioerm

[ Tsearsk ]

FPRIPAMARY FNFORMOA THOM

]

Fitsl Mg

PRl lanne Lastr

Dat

~f Birth (LIRDD Y Yy

AERE ERERREEREREEEEREER]
“ T e

Home Phon

Prirmar, Email {
Fax bitmiber

Additional Contacos

e ot Tore Salact- P

EmailFhone i Flotes

CHick o Add For adding additional Contact I i 1

CIBRRENT ADDRES S

REFEREMCE IMFORMATICON

Firstriame A e P EaE e

Lastiianis Home Fhane

e

= Ld Privmearn: Retars

CHick o Add ro add References

EMPLOYER/POYROLL (MEORRIATID

Income INFormistion

Towe of ncare

Emnployims B erostit
Staet Doate T

sgdres sz

P TETRe o R
-Sele Tig
Crnplo et Tope Sl Thme TE Dt Time
Brayr ol Ingus pmtion
o mmnEriog piEmase Fnter 2ay dAEs &5 i There coere no holidays o Embaintts (payciay s weill mt a v ®m oanciy

T

Freaueno, of PavDa

g, P FPa.rail Mlotes

Ploxt Pay Date

Pasreil Sarmishmeent ™

L Primnary fins

Ciict o Sddd Eo add Income

CUEAR T B PE CHR RS TRCI RS

count Tope ©

et Plumibser

Credic Taed

[ Continuwe |

Navigation — Customer Information
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NEW APPLICATION

New Application/Entering an Application

Search

[ splays the Customer Search screen

Add

To add a new record such as a Contact. Enter the
corresponding fields and click the Add Button to
view the changes on the screen.

Note to User: Click the Add button only once, if
clicked more than once the data/record can appear
multiple times in the data grid in the Contacts,
References, Employer/Income and the Account
Information sections.

Note to User: Additions are not yet submitted to
the database. You must click Continue to save
these records.

Edit

To edit a record such as a Contact, click on the Edit
link. This displays the data of the selected record
and allows changes to be made.

Update

After clicking Edit as described above, an Update
Button displays. Once edits are entered for a
record, click Update to view the changes on the
screen.

Note: Changes are not yet submitted to the
database. You must click Continue to save these
changes.

Delete

To delete a record such as a Contact from the
screen, click on the Delete link.

Note: The delete is not yet submitted to the
database. You must click Continue to delete the
record.

View

To view fields entered without editing

Continue

The system validates the data. If errors exist you
will be informed. If no errors exist, the system
displays the second screen of the application entry
process - Application Information

Copyright TranDotCom Solutions 2006
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New Application/Entering an Application

Section 2.2

Application Information

c of srnerica

fo of amearica

Bank Account Werification
Bank tHams

RTEEAB SR

A CoolrTER Acct Type

ands of america

rdo. of FISF = 7

Che clting

o ot Tranis:

mt cpened for 90

Has the erifioation Bssn Sompisisd? ¥

Payrall Banbrapte, ©

ncome Yerrfied?

Has the customer presented Proper ID? 7

LAPPLICATION INFORRATION

Ending Sttt Balancs o ER=E-1 Py
oF ISR
Recent Bank Statement
y - e R L=

Jerifiedd
FULITARY INMFORMATION
A Tl o Sour spouse e actve militsr msiizer? P Eats [
Can vou e clabned a8 & depaendent by an active milliary imeimizer? S ives SEhes
FALRKETING INFORMATION

it Residence Status -Select- o

ses the Customer live from the Stors Mot &pplicabls hal

Tustomier s Educational Backgrounc ot Feguired -
Customer s Total Household Income ot Reguirad -
Haowe did the Customer hear aboutthis program? © -Select- b
Fdarkating rce Code
APPLICATION VERIFICATHON
18 YEErs o or Swer VEs T

amy
emplower

Cisburssiment 1o

Reguested Sl Amount 7 S500 00

- z2 B}
FReruested Dis Date & = a1
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NEW APPLICATION

New Application/Entering an Application Section 2.2

Navigation — Application Information

Back Displays the first screen of the application entry
process - Customer Information
Edit To edit a record such as Income, click on the Edit

link. This displays the data of the selected record
and allows changes to be made.

Update After clicking Edit as described above, an Update
Button displays. Once edits are entered for a
record, click Update to view the changes on the
screen.

Note: Changes are not yet submitted to the
database. You must click Submit to save these
changes.

Submit The system validates the data. If errors exist you
will be informed. If no errors exist, the system
submits the application for approval or denial.

Disb/Pmt Allows you to select an account when more than
one account displays in the Bank Accounts grid. If
there is only one bank account the radio button will
default to active.

Primary Card Allows you to select a credit card account to link to
the application.
Remove Primary Displays in the Other Accounts grid after a credit

card account has been selected as the primary card
to link to the application.
oy Calendar icon to select the dates for the Requested
Due Date or Est ACH Effective Date

Copyright TranDotCom Solutions 2006 7
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NEW APPLICATION

New Application / Approved Application Section 2.3

Should the loan application be approved, a screen will display the statement: “A loan in the
amount of $XXX.00 has been approved for (Customer Name)” as shown below:

& toan in the amount of 830000 has been approved for Testays

e

Testa17365,
B Mprwt Cruppge o Losvee Hue o Serea g
B S . EI O e P
Banmpey & oo
Masinisane

Uzt
Bagnrti
Desimeets
L dng

= Click on “Click here to Continue”

Dependent upon merchant provisioning, the user may have the capability to reduce the loan
amount, once a loan has been approved.

To do this, simply click the “Change Loan Amount” button and submit your changes.

& loan in the amount of |8200.00 has been approved for Tast875
Testdi 785

e o Lawesy [l © iy Ao gl

P!
o
]
o
g
o)
—
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NEW APPLICATION

New Application / Approved Application Documentation Section 2.4
A screen displaying customer information, store information and loan information will appear.

»  If the customer would like to continue, click ‘“Yes” to continue with the approval
process.

= If the customer does not wish to continue, click *“No”.

If “No” is selected, the Main Menu screen with display and an “Incomplete” loan will be
created in customer history under “Review Loan’ option.

Please Note: It is unnecessary to void an incomplete loan as it is considered an invalid loan.

Customer Information Store Information
SSH# Store# 60000130001 User Hame fdelis F
Customer Name Store Hame Call Center
Addresst Addressi
Address2 Address2
Ciry City
State State
Zip Zip

Loan Information (Loan# ||l

A Loan Of Amount 520000 hasheen Apdroved
The Finance Charge would be  $25.00
The APR would be 380.21%
The Total Amount Due On 06/10/2003  wouldhe $225.00 Do you wish to continue? |___Yes || Mo

X

Signature

The merchant may wish to print this page and have the customer sign for their loan file.

Follow intcrnal procedurces regarding the review of loan information with customers.

P!
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New Application / Approved Application Documentation Section 2.4
The ACH Authorization or Check Information screen will now be displayed

¢ ACH Information- Verify the ABA and the Account # fields.
e Check information- Verify the check number and amount fields.
o Once data has been entered properly select “Post/Prepare Documents”

Note: If customer Account number or ABA number differ from what has been entered in the
Loan Application, a box will be displayed with a message: *“ Customer Acct# was not the same
as was given in Bank Information (A/C ######) Do you wish to verify?”

Click “Yes” to correct or “No’ to Continue.

Following is an example of Payment Authorization for the ACH method.

Loar I

Tomab Amount Due

Payment Mode: | “"°°*

Enter Payment Ref#/Check#:
Enter the Amount of Payment:
Enter the Amount Collecied from Cusiomer

P!
o
]
o
g
o)
\o]
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New Application / Approved Application Documentation Section 2.4

¢ Loan documentation for your transaction will now be displayed.

* Mote — Please verify that your page margins are set correctly prior to printing loan documents.

¢ Select “Print”

¢ Click anywhere on the page as this will cause a dialog box to display stating “Has form been
printed correctly?”

o Click *“OK” to proceed or “Cancel” to reprint

e The documents will print automatically with the auto print feature

Please follow your internal procedures for faxing loan documentation.

Fadx COVER SHEET

Tk Test Customer
Fax URER
TUOTAL NUMBER OF PAGES INCLUDNG

THIS CONVER SHEET: 2

PLEASE S1GH ALL PAGES ANDFAN BACK TO

Review the documents on screen and print as desired.

Important Note: It is vital that cach uscr verify all data on loan documentation to verify loan
information prior to obtaining customer signature. This includes Verlflcatlon of Principal

Amannnt Tinanon CTharagn T oo Nuire Natn and ascarznt infarma +
AGURL, fildance Unarge, L0an »ud vai ana actouint a

Should you need assistance with verification of loan documents, please contact your manager
directly. For software support on any loan document issue, contact TranDotCom Merchant
Support at 678-819-0857 or email support@tdcemail.com

P!
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o
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New Application / Approved Application Documentation

Examples of Approval Loan Documents

TILA

NOTE AXD DISCLOSURE

Botrower's ?‘(mne:_

Parties: You are the person named as Borro

The Aceomni: You have deposit account, = 2

t abave. We are the lender,

43, with us or, if the following space is completed ar Firstar

Address:
ABC Bank of Amvehere,, USA

Section 2.4

Loan =-Date: 5282003
ABRC BANE OF ANYWHEIRE . USA

. You authorize us to effecta

credit entry to deposit the proceeds of the loan fthe %.mou.nt Financed, given to vou directly, indicated below?) ‘10 ki our ahcounf at the Bank. The tetms in
the following box ate part of this Agreement.

ANMNUAL
PERCENTAGE RATE(e}
The dollar amount the
as & yearly rate.
380.21 %%

FINANCE
CHARGE

The cost of your credit
toan wilt cost you.
525.00

AMOUNT FINANCED
The amount of credit
provided to you or on your
behalf
S200.00

TOTAL OF PAYMEMTS
The amount yvou will have
paid after you have made
the scheduled paymant.

522500

Your Pavment Schedule Will Be: Vou smist make one pavnient of 822500 on &

Security: This loan is unsecured.

Prepavment: If vou pay vour loan in advance, vou will not be enitled to a vefund of all or any part of th

10 3003
JRipueiin)

Finance Charge. e} Annual Percentage Fare is

estmated based on the anticipated date the loan procesds will ke deposited to vour Aceount whichiis 378 2003 See below for any additional
information about nonpavment, default and prepavment.

Tremizarion of Amowne Financed of 520000 Amount given to vou directly: 220000 Paid on vour accowr= A BN A
Promise ro Pav: You Promise to Pay to us or to our order, i 1 pavment, on the date indicated in the Pavmenr Scheduale, the Total of Pavments. The

ACH Authorization Document

ABC Bank of Anywhere,, USA

AUTHORIZATION AGREEMENT FOR PREAUTHORIZED PAYMENT
1. YOUMUST FILL IN YOLER BANK NAMVE TRANSIT/ABA WO AND DEPOSIT ACCOUNT WUMBER IV ITEMS
A, 5B AND 2C BELOW. ANWD, BE SURE TO 5IGN WHERE INDICATED BY THE (%) BELOW ITEM § BELOW,
2. UNLESS THE AUTHORIZATION IN ITEM £ BELOW [S PROPERLY AND TIMELY REVOKED, THERE WILL BE
A 530,00 FEE O ANWNY ACHDERIT ENTRY ITEMS THAT ARE RETURNED AT TIME OF COLLECTION.
i YOU AUTHORIZE ABC BANK ORITS SERVICERS TO CONTACT YOU AT YOUR PLACE OF EMPLOYMENT
QR BESIDENCE AT AWY TIME UP TO 800 PA, YOUR LOCAL TIME, REGARDING YOLUR LOAN.
4. YOUREPRESENT THAT YOU HAVE WNOT RECENTLY FILED FOR BANKRUPTCY AND HAVE WO PRESENT
[NTENTIONS OF DOING S0,
YOU AUTHORIZE US, ABC Bank of Anywhere,. USA, or our servicer or agent, to initate one or more ACH debit entries
{(for example, at owr opion, one debit entry may be iruﬁated for the principal of the loan and ancther for the finance charge) to
vour Deposit Account indicated below for the single pavment that comes due with regard to the loan for which vou are applving.
The Depository Instinttion named beloww, called BANK, will recetve and debit such entries to vour Deposit Account

>

A. Bank Name:
City:
State:

B. TransitABA No. -

C. Deposit Account }«_0.-

CV-000330
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New Application / Denied Application Section 2.5
Should the application be denied, the screen will display a message stating: “Sorry, Your Loan
Application is denied”. All applicable denial reasons [or this specific loan denial will be

displayed in blue.

Select “Click here to ContinueX

Sorry. Yourdoan application is denied.

| Click hera to Continue |

Customer's Age Is less than 18 years.

“Mote- Adverse action letters can also be printed through Review Loan. When printed the
account is automatically noted.

Follow internal procedures regarding handling the Notice of Adverse Action document.

The denied loan will be reflected in the customer history in Review Application.

Copyright TranDotCom Solutions 2006 1
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New Application / Denied Application Section 2.5

Following is an example of an adverse action letter the system will display:

Trate: 6152006
Test Castonner
1234 LMaple Sireet
Anywhere PA 33333

Ee: MNotice of Adverse Action

Dear Applicant:

Thank you for applying to Demo Storefront for a short term loan,  After carefully
reviewing your application, we are sorty to adwise you that we canhot grant a loan to you at this time.

If wou would like a staternent of specific reasons why your application was denied, please
contact ue at our address below within 60 days of the date of this letter. We will prowide vou with
the statement of reazons within 30 days after receiving your request.

Demo Storefront

Attention: Consumer Loan Department

Telephone Mumber: _

This notice

listed below:

ay be print
o r

= (Click on “Print”
= Select “Printer”
»  Click “OK”
®=  (Click anywhere in the middle of the screen
A prompt displaying “Has the Denial Letter Printed Correctly?” will appear.
= If the notice printed correctly, click “Yes”
= If not, click “Cancel” and reprint the notice

Information contained in the application may be reviewed and resubmitted if incorrect
information caused an invalid denial.

Copyright TranDotCom Solutions 2006 2
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New Application / E-Signature

Section 2.6

E-Signature or “E-Sig” is a feature that allows a customer to electronically sign loan documents
directly from a markeling website. Afler a customer is approved they are asked (o electronically
sign their loan docs if they should accept the terms of the loan.

You can check the status of the E-Signature on a loan by clicking “Show E-Sig” in the
Customer History section of the Review Application screen.

Customer Name Customer James

6/21/2006 | 4
Approved 2152008 $390.00

$300.00
$90.00

Customer SS#

§
._N X
\

Renewed
L

#4233672
-2

\:\\\\\\\\\\\\\\\‘.\\v_ x\\\\\\\\\\:\\\\“\\\\\\\\\

o \\\\\\\ \\\ \\

60001000000
Doe, John

.\i\\ N

5/19/2006

\ &
Approved &6/7/2006 $380.00

$300.00
$90.00

$0.00
$0.00

Loan
Paid Off
Standard

foan

SEND

60001000000
Names, Your

ShowkSig

The E-Sig will say “True” if it was a successful. The E-Sig will say “False” if the E-Sig did not
complete successfully or if the customer has more recent E-Sig loan document.

Copyright TranDotCom Solutions 2006
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Application Management / Pending A pplications Section 3.1

“Pending Application Management” ol(ers an interface that allows users (o look (or
pending applications that have not yet been originated as new or renewal loans.

Search for these can be done by application date and time, follow up date, application
type (Renewal, Standard) user created, application status and payoff status.

Pending Application Management

SSM Like W Last Mame Starts Frig: w Tae «
ApHlication Date Eri: 541002006 12:00 AM o Follovwi upy Civte Frng: e
[“IMew Docs O File To: BITH2005 0400 PM [Inone To: -
User Created - e Application Type: Standard «
Apication Status (Pending Loan - Docs Recelved “ Pray Off Status: Contact Atempted-Unsuccessiul «
i{Pending Loan - Invalid Docs Pending Loan - Partial Dacs 15t Contact-UnSuccessul
iPending Loan 2nd Contact-UnSuccesstul
(Pending Loan - Docs Sent N Renewal Pending
Renewal Originated
Wants to Payoff e
S0t By: Loan v
Grder By: Ascending v
Search Clea Search
Total 115 Pedhisg Gpps fougnd, Mad 101 econds par page showi below,

You will be able to see the Loan #, Customer Name, SSN, Follow up Date, App Date,
Days old (how old is the application), Esig, DP Score, Pay Frequency, State, Income,
DOB and Email.

This allows you to also complete initial underwriting at a glance.

Total 15 Pediig fws fomil, eoab s el e shivwt below,
Search Result
Loan Gustomer Follow App Days .. TT DP Biweekly .
# Name SSN up Date Date old Esig Scorc Scorc Pay Freq State Incomec pos Email

5/23/2006 5/2Z7/2008
i0:00:00 Z2:53:07 1
A AM

£/23/2006 5/22/2008
10:00:00 4:37:20 1 howEZig
A AM

5/23/2006 5/22/2006
10:00:00 6:14:56 1 StwwESig
AM AM

5/23/2006 5/22/2006
10:00:00 7:32:45 1
AM AM

5/23/2006 5/22/2008
10:00:00 7:37:52 0 1 ZhowEEig
A AM

5/23/2006 5/22/2006

10:00:00 &:14:41 1 ShowESig
A Al

5/23/2006 5/22/2006

10:00:00 8:46:49 1
A AM

5/23/2006 5/22/2008

10:00:00 93942 1

A AM

5/20/2000 G/22/2000

10:00:00 9:46:22 1 ZhowESig

ana At

Find the loan you wish to work and click on the loan number at the left hand side.

Copyright TranDotCom Solutions 2006 1
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Application Management / Quick Application Section 3.2

Dependent upon merchant set-up, user may have the ability to send a quick application to
a potential loan customer or view the documents sent (o potential customers.

To access Quick Applications, click Appl Mgr on the main menu and then click on
“Quick Application”.

QOuick Application Search

When in the “Quick Application Search” you have the option to enter a new quick
application, send a blank application or utilize the multiple query options to retrieve
customer information that is already in the system.

Users also have the ability to clear the search screen in order to obtain a new search.

Quick Application Search
Last Name Sfaris

[ssh Like

Lpplication Date Frm: l,seleﬂ_, _:_1 Followup Date Frm:‘ ;—_.elect- :_J
™ Mew Docs On File Tos [Eeleat ~ ™ Hone To: I-Se!ec’t» -
User Created |-3alact ] User Assigned Sofem |

|-Select | 4 Seteck B g
Application Status ko Contact Hovws did hear

Door Hanger

1Dacument Sent
(Kissing Infs Cont Unsuccessiy
ikissing Info 1st Cont Unsucful

H
Search | Clear Search ! Kew Quick Appl Send Blank Appl

Copyright TranDotCom Solutions 2006 1
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Application Management / Quick Application Section 3.2
To create a new quick application, you will need o click on the “New Quick
Application” button.

The Quick Application screen will allow you the ability to fill out a new loan application
in its entirety or just fill out the required fields.

Cluick Application

Customer Information

Diate of Bitthimmedd syt

First Narm- iz Nam Last Mame.-

Address 1z Main 5t AddressZiEre) CitiMsrietis}
StateiGesrgis) ZIp{ao0eT-8767)

-Selact - -

Home Phonegaasaaazazsy Fax Mumberssesaasss; Work Mumberng444444444528)

X

Kohbile Phoneeessaaaasg feszage Phonepassaszaana

Emailiname@eempany. com| faiden NSITI-

DL StaterFioridat DL BlumbenFL-ozsaay

-Select i

Is Cust18Yrs OldPpeon; ls & Presicus Customeryin Utility Bill Presented¥pyimy
T yes £ Mo T yes € Mo " ves U Mo

Once completed you need to click the “Save” button located at the bottom of the quick
application screen or select ‘Return to Search’.

If you have selected “Save” a quick application ID will be assigned and will be displayed
at the top of the page.

Copyright TranDotCom Solutions 2006 2
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Application Management / Quick Application Section 3.2

Send Application

You can select to send the documents in a quick application, or just select to send a blank
application. On this screen you have the ability to choose the documents that you want
sent and the method used to send.

Click in the box next to “All-Quick Appl” to send all the documents for a loan
application. If you want to send documents individually, you would select the document
that you want to send by clicking in the box next to the document.

Send Documents

Available Documents i
¥ Al - Quick Appl Language |English
W BC App Page 1
M PC App page 2
™ BC App page 3

Delivery Method |FaxDocs -] Send Document

Fax Number {5556667777) |5556667777

Back

Once the documents have been selected and you have chosen your method of delivery
you will need to click on “Send Documents”. User will receive notification that
documents were transferred successfully.

Send Documents

Selected document!s) has been successiully delivered,

Request# ) 66224
Job# na
Job Btatus . Samt
Job Description . File Transfered Successiully,

Copyright TranDotCom Solutions 2006 3
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Application Management / Quick Application Section 3.2

Quick Application Maintenance

User can search pending applications through the Quick Application Search.

To delete a new loan application select the quick application that you would like deleted
and click “delete” link. The entry you selected will automatically be deleted.

Be advised there is no warning message and once deleted, it cannot be retrieved through
Quick Application.

Quick Application Search
Last Hame Starts

S5H Like

Application Bate Frm: 1_5919;»[_ vj Followup Date Fem: |-select ~
I Hew Docs OnFile Tor r_ge‘m‘r Hone T I Salact :J
User Created ]-Seiect« J_‘ User Assigned }—Select— :_1

Application Status Mo contact T Howe did hear DoorHanger

Search l Clear Search E Hew Quick Appl | Send Blank Appl

otal 91 Cuick Apps Tfound, Max. 10 records per page shown balow.

Al Qui ﬁ:::ﬁmer SEN ?Der::h Ref Followup Date iizrgne d App Date
' iﬁfzaca 12:00:00 Last Firsthame

-

=

To cdit a ncw quick application, sclect the Quick ID to the left of customer name.

This will allow you the ability to review, make corrections, add new information and

convert the auick annlication to an Incomnlete L.oan
vert the quick aj n to an Incomp yan.

Jpnitain ; UiT 1A

Copyright TranDotCom Solutions 2006 4
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Application Management / Quick Application Section 3.2

Assign Faxes to Quick Applications — For merchants with inbound [ax server
integration, faxes can now be assigned to a Quick Application. Once that quick
application has been converted, the faxes will become part of the initial loan record that is
created.

Update Statuses from Quick Application Management — Users have the ability to
update the status of a quick application. For example, once a fax is assigned to a quick
application, status will be updated “Documents Received”.

§ e f e

Application Information

Request Loan Amauntssoo ooy FReguest Due Datejmmeddssyeyt

S&.00 4302004

Lanouage Preference Lpplication Type ation Status
iEng!i:sh - ] Mew Application _“v_j oA nment Sernt
Spplication Assigned To F oo e ddynnd

[TestTDC - : [1=00 2 ~]

Mate Disposition Drelivery Type

[-=etect | [FaxDocs -

tlate

Dato tiser Mame DBisposition rota

1/9200e i , . i e
Hramimi A wishwa M Kumar sdded Password wia WIF

Elarks Status

Chiek Szve after all information updstes

Cormwert to Loar Save Feturn to Search I Delete Serud Docurment

Deny as incompliete Application I

Add Follow-up Date to Quick Applications — To allow merchants to better work their
quick applications, a follow-up date has been added to the quick application screen as
well as the search criteria.

& ADD alio e B %S B PO . AnDlcs Ons -Selact- ﬂ
= 5 Custome Merch : s
™ Al QuickiD Name S8N i Followup Date Asci¥nod App Date alate
W 47553 TEST, TEST - 3/3/2004 12:00:00 4 1/8/2004 10148152
E : 254 B S
R —————

Auto Delete Quick Applications —. This feature is a merchant option, so you must
contact Client Services if you would like to have it set up. You will need to provide the
number of days old an unmodified quick application should be before it is deleted. A job
will run nightly to delete unmodified quick applications that fall outside of the last
modified day limit.

Copyright TranDotCom Solutions 2006 5
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Application Management / Quick Application Section 3.2

Assign Users to Quick Applications — To allow merchants (o better work their quick
applications, each quick application can be assigned to a particular loan processor. The
user assigned has also been added to the search criteria.

Cuick Application Search Result Assign Checked Quick Applicatic s [EHEE

Customer Mirch Ref User

AMGuickID Followup Date

Name D

Assigned

App Date Delete?

3/3/2004 120000 qgh, 1/8/2004 10:48:52

TERR =
,,,,, TEST, TEET Py M

Delets

QOuick Application Conversion

To convert an application to a loan, select the convert to loan button located at the bottom
of the quick application screen.

Application Information ’

Request Laan Amaunison.an; Request Due Dateimmiddingy Request Effective Dateimmiddirny
5500 4372004 12004

Language Preference Application Type Application Status

|English x| {r-.se«».r Application LJ JD':n:ument Jent _j
Application Assigred Tao Followaup Dateimmiddiyyyy} flarchant Ref D

]Last. Firstrlame _:J 332004

Mote Digpaosition Delivery Type .

J-Se!ec’c- _ﬂ lFa;s:; Daocs _-:J

Hate

Date User Mame | Disposition Note

/52004 .
;. Eizég M _ Added Password via WIF
el =

farks Status

Camvert to Loan h Save I Retum to Search l Delete Send Document

Deny as Incomplete Application E

To convert a new loan application to the Master Database, you will need to click on the
“Convert to Loan” button.

Copyright TranDotCom Solutions 2006 6
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Application Management / Quick Application Section 3.2

Once the quick application is converted, a notification message will appear at the top of
the screen that the Quick ID # has been successlully converted, and a loan number will
also appear.

Quick Application

Documerd History
Cuick® 47669 has been successiully comerted,
Loan# 1732824
S5M# 255008888
Goto Heview Customer or bew Loan

If the customer already exists, a message will be displayed stating it is an existing
customer. If the quick application has any missing information, it will be displayed in red
at the top of the page.

Quick Application

Diocument History

Quick# 47555
eviewy the following before vou subm

Pleaser
Sorry! This is an existing Customer,

To submit the customer for approval as a new loan you would go to “New Loan” and
cnter in the customer’s Social Sccurity number.  This will auto populate the application
with all information from the conversion. You will then verify the information and enter
in the customer’s last paycheck, next paycheck and the loan amount. Once this
information has been entered and verified you would submit the application for approval.

Copyright TranDotCom Solutions 2006 7
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Application Management / Quick Application Section 3.2

Deny Quick Application as Incomplete Loan

Users now have the ability to change a quick application (o a denied incomplete loan
from Quick Application Management.

» From the Quick Application Management page, enter search criteria to retrieve

the quick application.
» To select the quick application, click on the QuickID number to the left of

customer data.

Chiick Application Search Result & =d] Quick App ons: [EREE -
v Customer Merch Ref User
: | 1 g Fd
I Al QuickID Naihe o Followup Dat Asignad App Date Delete?
& —— P —— S8,z
/3/2004 12:00:00 1/E/2004 10:48:52 .
¥ D TesT TEST - AT Jchn e ¢ Delets

To change the quick application to a denied / incomplete loan, click on ‘deny as
incomplete application’ button located at the bottom of the screen.

Application Information ’

Reguest Loan Amountsann.oo Request Due Dateimmeddayyvy Fequest Effective Dateimmiddivnyyt
55.00 4372004 11172004
Language Preference Application Type Application Status
[Engtish ~] |Mew pplication ~] |Document Sent -]
Application Azsigred Ta Fallowup Dateimmidd iyt MerchartRef D
|Last Firstriame ] 332004 |12:00 20 ~]
Maote Dispasition Delivery Type
1~Seler:t~ _:J ]Fax Daocs :ﬁ]
[ ote
Maine | Disposition Noie

3 Tk P B — i {5 -
EFERLE AR PRCEI RIS LA SIS LR
/

4771 AM fdded Passward via VIF

Karks Status

CHak Sawe after all information updates

Convert to Loan Delete Send Document

Deny as Incomplete Application

Copyright TranDotCom Solutions 2006 3
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Fax Management / Fax Maintenance Section 3.3

If the merchant is provisioned for the Fax Maintenance module, you can assign incoming fax
documents Lo a particular loan number.

From the “Fax Maintenance” submenu within the App Mgr main menu, the user must first
select the appropriate fax group to view. (Incoming, correspondence, loan documents, new
applications, others)

Fax File Maintenance

Select Incoming Fax Group

otal 23 Records Found, 10 records per pages shown below,

FileName |Date Created Current Fax Group |Move To Fax Group | Assign Informations
1220.PDF [8/1/2002 7:40:19 PM| Correspondence Correspondence Assian Mow
1221 PDF [8/1/2002 7:40:20 PM|Correspondence Correspondence & fsszign Mow
ES POF 8412002 7:40:21 PM|Correspondence Correspondence Agsign Mow
SERDF |8/1/2002 740022 PM|Carrespondence Correspondence Hssign Mow
SYPLF O |8/1/2002 7:40:23 PM| Correspondence Correspondence fssign Mow
S8.PLF /172002 7:40:24 PM|Correspondence Correspondence £ Assian Now
o PDF [8/1/2002 7:40:25 PM| Correspondence Correspondence « Assign Mow
E0PDF  |&8f1/2002 7i40:26 PM| Correspondence Correspondence Assign Mow
61.PCT  |&/L72002 7:40:27 PM|Correspondence Correspondence Assign Mowe

g—,

ﬂZ.F‘DI‘\ 8/1/2002 7:40:28 PM|Correspondence Correspondence Assign Mow

123

First view the document to see what type of incoming fax correspondence it is.
*  Once determined, assign a document to a different group, select the “Assign Now”
= Select the group you wish to assign the document to

This functionality allows for the customers documents to be stored into the system once assigned
to the customer/loan number. This functionality promotes a paperless environment.

Once assigned, docs can be viewed from document maintenance on Review Loan Screen.

Copyright TranDotCom Solutions 2006 1

CV-000343
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038176



2015-CFPB-0029 Document 088F Filed 05/10/2016  Page 45 of 334
REVIEW APPLICATION

Review Application / Overview Section 4.1

The Review Application screen:

Review Application

Soarch On 35N w Mu_“llllllll [ Search App\%cat%cn#- Tatal Amount; 520,00
The Current Auto-ACH Blatus of this application is Set to BEND - ACH History
® & [E Customer Details - Balances Applicatior Details - Times Renewed: 0 crahizt
SEHE Original Amaount of Appl
Customer 1D Fee on Appl
Cusmomer Name Fees
Address Late Charges

City, State, Zip
Customer Home Phone
Custiomer Fax#

Date of Payment Due
Appl Status

Custamer nformation
Reference Information

Applicavgn infarmatian

Emgloysr fnfonnetion

Customer Preferences

lens

Lead Returned: M/A

Note: To process any of the functions above, the customer information must be accessed first. To
access customer information click on the down arrow by “Search On” and select the appropriate
item (““SSN” or “Loan”) and click on “Search”.
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Once a loan has been approved, it will display a status of Pending Application and must be originated
before it becomes an outstanding loan.

From the main menu select “Review Appl”’
» A blank screen will appear labeled Review Application
» Enter the number of the application you wish to originate and click the search button
» The system will locate the loan number and refresh the screen with the customers’ information
P

To originate the loan you need to click on the “Originate Loan’ button

R
Saarch O 35N » _ ] Search l Laoan#: Total Amount: $375.00 Amount Due:0.00
] g8 Customer Details - Balances Loan Details - Times Renewed: 0
S5N= Origingl Amount of Loan
Customer 10 Fee on Loan
Custemer Mame Fees
Asliliess Late Changes

City, State, Zip
Customer Home Phone
Customier Faxs

Crate off Payment Due
Laan Skatus

Sabditional nfnimatinn I Originats Loan I ‘{ rates i
Lorgstoures Forsatic: Fayrodf information v—————-/ :
t Customer Histany f
{ Reprint Docurment } f Cust. Maintenance I
Customer Preferences  LUpdate

Referetce itdorinpfog Bank fnformatios

lﬁ?ﬂ ‘H‘OI!L "JJ'O!I

Mone

Erpprdoyer lirforation

Loan Marks Update

Approval pfaonation

Note: Once you have a loan approved and loan documents have printed, you will automatically
be taken to the Review Application page. At this point you will be able to originate the loan
quickly once all loan documents have been verified and properly executed.
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ACH Disbursement

» The system will display an “Originate Loan” scrcen
» For ACH disbursement you will see the following information displayed:

=  Loan Number

®  Customer Name

= SSN

= Application Date

= Loan amount

= Loan Due Date

= Effective Disbursement Date

=  ABA Number

= Account Number

=  Amount to be funded to customers account.

Originate Loan / ACH

Loan# Customer Mame: Testy T Testerman
SSME application Date: 6M15/2006 3:45:22 PM
Mew Loan Amount
Mew Loan Due Date
Mew LeanfACH Effective Date

ABA Mumber
Account Number

PI2E00 ACH Ameunt will be Debived from the Customer’s Scovunt and will be Applied 1o Loansg 335054

| Submit IE Cancel

Verity all data displayed and click “Submit”.

The pending ACH Credit will be displaycd in the ACH details screen in the “ACH Management” option
in “Transaction Manager”.

Copyright TranDotCom Solutions 2006 2

CV-000346
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038179



2015-CFPB-0029 Document 088F  Filed 05/10/2016  Page 48 of 334
REVIEW APPLICATION

Review Application / Origination Section 4.2
Check Disbursement

» The system will display an “Originate Loan” screen

» For Check disbursement you will see the following information displayed:

®  Loan Number

=  Customer Name
= SSN

= Application Date
= Loan amount

= Loan Due Date

Originate Loan

Loan# Customer Name:
SONE Application Date:
Loan Amount Laan Due Date:

f Submit H Cancel i

Hete: Before printing the Check please make sure that printer is working properly and you have MICR font already installed on your
system, if notthen download the Font and Font Installation Frocedure from Documents Section of Main Menu, then proceed to print the
check.

Prior to Submit on check disbursement, user should verity the following:
e MICR font is properly installed
e  Printer is printing properly

Check stock is loaded propetly in the printer

e Page setup and margins are properly set

Should you need assistance, the font installation and instructions as well as browscer check arc located in
the “Documents” section of the main menu.

Dependent upon merchant provisioning, you may be required to enter a check number upon ‘Submit’.
The following screen will display as shown below. Enter check number and click “Submit”.

Please enter the Check Number

Loan# ]

Printed Check #

[ Submit
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Dependent upon merchant provisioning, the check will either:

1) Display on screen
a. Use printer icon to print check
b. Click anywhere on page. You will receive a dialog box asking if check printed okay. If

you select “Cancel” you will be able to reprint the check. If you select “OK” you will be
directed to the Review Loan Screen.

‘_? / Is the Check Printed Correctly?

v

oK ! ‘ Cancel

2) Automatically print to printer.

Should a check need to be reprinted for any reason after you have completed the transaction, the
“Reprint Check” option can be found in the “Transaction Manager” section of the main menu under
“Cash/Check Management”,
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The renewal process is used when the customer wishes to apply for a new loan as repayment of the

principal for the existing outstanding loan amount. The customer must pay, at a minimum, any
outstanding fees at the time the renewal is processed.

To enter a Renewal Application:

1. Verify all the information on the Review Application screen and click on Application Renew.

2. Enter the application information on the Renewal Application screen and click Submit.

Renew Application

Custoiner lnforaotion Application Stotus
SSN:
Marie =
Aililress :
Plione=: Appl Ho Renewed :
Faw= Renewal Comnit

Principal Amount
Filiatic e Clatge Due
Fees Due:

Toral Aot Due :
TR Aot e :

Customer Maintenanoe
. 4

FILITARY INFORMATION

Are you aryour spouse an active military membher? Ci¥es 7 iNo

Canyou be claimed a5 a dependent by an active military member? Tves L No

BANK ACCOUNT VERIFICATION

Salect Bank Marns RTNABAZ Bocounts Account Type
Mo, of MSF's Mo, of Trands)

Ending Simt Balance Account opened for 90 days or more CiYes LMo
Recent Bank Staterment Verified {ves i No

APPLICATION INFORMATICH

Primary Income source setis applicable for this Application.

2 2 ast Paydate ext Paydate | P A Pa

Employed petro Biweekly Bi-weekly 6/16/2006 6/30/2006 Tes 15449 3356.17 Edit Delete
Total 3356.17

Dishursement Mode ™ ACH Est ACH Effective Date 09 p12 0 g 2007

Reguested Appl Amount ™ 500.00 Finance Charge ™ Fegular $150.00 ~

Renuested Due Date ™ 9j2152007

| cancel [ [ Submit ]
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Note: The renewal application data is configurable per merchant. These fields are not described in this
section of the Operations Manual. Refer to Page Maintenance in Section 9.15 for the complete list of all
required and optional LMS fields.

Navigation — Renew Application

Customer Displays the Customer Maintenance screen where

Maintenance you can make necessary changes to the customer’s
information.

Edit To edit a record such as Income, click on the Edit

link. This displays the data of the selected record
and allows changes to be made.

Update After clicking Edit as described above, an Update
Button displays. Once edits are entered for a
record, click Update to view the changes on the
screen.

Note: Changes are not yet submitted to the
database. You must click Submit to save these

changes.

Cancel Cancels the application entry; User returns to the
Review Application screen.

Submit The system validates the data. If errors exist you

will be informed. If no errors exist, the system
submits application for approval or denial

Note: Limits may exist as to the number of times a loan can be renewed and in some cases a pay-down
towards the principal may be required. Follow internal policies and procedures regarding loan renewals.
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Should the application be approved, a screen will display “A loan in the amount of $XXX.XX has
approved for (Customer Name)” as illustrated below:

A loan in the amount of $200.00 has been approved for bill test.

Change or Lower the Loan Amount
{Mote: The Changed Amount will be reflectad in the nest screen)

g Clckhersto Continue |

/

= Select “Click here to Continue” to proceed with the loan process.

If the loan amount is incorrect or the customer wishes to reduce the loan amount, click on the “Change
or Lower the Loan Amount”. The following dialog box will be displayed allowing user to change the
amount of the loan as well as finance charge amount.

Utilize the drop down box. Click “Submit” after changes are made, or select “Close” to resume with
current loan amounts.

Update New Loan Amount

Loans

Custonier Hame
Current Loan Aniount
Carent Finance Charge
Curnrent APR

Select Hew Lean Amvount 330000 »

Select Hew Finance Charge Fromotion $52 50 »

Submit [ ] Close [

A screen listing the customer information, store information and loan information will appear.
= If the customer would like to continue, click on “Yes”
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= |If the customer does not want to continue, click on “No”

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

Customer Information Stare Information
S5M= Stores Uszer Hame Man S
Customer Name Store Name
Addresst Adldresst
Aililress? Aildress?
City iy
State State
Zip Zip

Loan Information {Loans| IR

Requested Loan Amount
A Loan Of Amount

The Fee would be
The APR would be
The Total Amiount Due O

Laan Type Standard Loan

fo you wish 1o continue?

1 Yes ] [ Mo

Signature

Follow internal policies and procedures regarding the review of loan information customers.

Should the application be denied, the screen will display “Sorry, Your Loan Application is Denied”. All
applicable denial reasons for this specific loan denial will be displayed in blue.

Select “Click here to Continue”

sSorny™Your loan application is denied.

| Clickhere to Continue |

Customer Income does not fall under Income Matrix.
Customer's Age is less than 18 years.
Monthly Income is not Sufficient

Adverse action letters can also be printed through Review Loan. When printed, the account will be
automatically noted.
Follow internal procedures regarding the handling of Notice of Adverse Action document.

The denied loan will be reflected in the customer history in Review Loan
If the application is not resubmitted, refer to Denied Loan regarding the Notice of Adverse Action

Following is an example of an adverse action letter the system will display:
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Trate: 6152006
Test Customer

1234 Llaple Street
Anywhere, PA 33333

Ee: MNotce of Adverse Achon

Dear Applicant:

Thank you for applying to Demo Storefront for a short terem loan,  After carefully
reviewing your apphcation we are sorry to adwse vou that we cannot grant a loan to wou at thes time.

If wou would like a staternent of specific reasons why your application was denied, please
contact ue at our address below within 60 davs of the date of this letter. We will prowvide vou with
the statement of reazons within 30 days after recetving your request.

Demo Storefront

1254 Main Street

Boulder, Co 12345

Attention Consumer Loan Department
Telephone Number: (123)456-7890

The notice may be printed while displayed on the screen. To print the notice, follow the steps listed

below:

= Click on “Print”
= Select “Printer”
=  (Click “OK”

Click anywhere in the middie of the screen

A prompt displaying “Has the Denial Letter Printed Correctly?” will appear.
= |f the notice printed correctly, click “Yes”

= |f not, click “Cancel” and reprint the notice

Information contained in the application may be reviewed and resubmitted if incorrect information
caused an invalid denial.
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Should for any reason the loan documentation need to be reprinted for a customer, it is available

by choosing the “Reprint Document” bution in Review Application.
This is option is available to all loan types.

From the Review Application screen

» Enter the loan number or social security number
» Click “Search”
» Click “Reprint Document’

Review Loan

Search On Loand v | [ Search 1 Lcmn#:- Toral Amount: $352.50 Aaneunt Duedo.00
Ho
w8 < 2% Customer Detalls - Balanges Auto Loan Details - Times Renewed: 0

SSH:

Custemer I

Custemer Hame
Address

City, State, Zip
Custemer Home Phone
Custemer Faxs

Criginal Amount of Lean
Fee on Lean

Fees

Late Charges

[Fate of Payment [ue
Loan Status

Sdoditisnnal nform otien

| Originate Loan | Notes |

Lrateined dnformation Payrolt infornation R e
Customer History f

E Reprint Document E > Cust Maintenance f

Po*ferenw Iiferpriation Bk faformation

Ln 311 Ot !nmlwer lulumnrwn

Prelerences

I Send Documents E

Loan Marks  Lindste
Mane

Apnroval irformation

» The appropriate loan documents will be displayed and you will be able to reprint.
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Review Application / Payment Section 4.5
If a store front or call center accepts cash and check payments for loans, use the following
steps for entering a cash payment as well as depositing a check on a loan.

| Search | me#:- Total Amount: $625.00
The Current Auto-ACH Status of this Loan is Set to HOLD - ACH History
() ER 2% Customer Detalls - Balances Auto Loan Details - Times Renewed: 0

Search On 55N~ Amosnt Due:d625.00

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

SSNE Original Amonnt of Loan F500.00
Customer 1D Fee on Loan 2500 DCpOSit
Customer Name Faes 14,04
Aildiess Late Charges .00 Customer
City, State, Zip Lato ot Doy ent e G 2
Custemer Home Phone Cash Mew Loar ChGCk
Cugtemar Faxs

Additienal Infermatien Payrnent\ Payments Motes
Ligstener infostnation Eayredt Information

LoanFenew | CustomerHlstory |

- - [ Reprim S l = l

' Deposit Check

Bank rforauation

Em HOper oo

R’efure e LT rpation

J'_ ot dpforiation

Aol TOration

To record cash payments on an existing loan follow the following process:

From the Review Application page

Enter the loan number or social security number

Click “Search”

Click “Payments”

Enter the amount of payment

Click “Post”

You will then have the option to view and print customer receipt

VVVVVYY

Any pending ACH transactions that are currently set to hit the customers account will be
displayed.

Cash Payment
Loan#
Total Amount Due

Enter the Amount of Payment:

[ Fast H Back ]

Ho Pending ACH Found.
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Dependent upon merchant provisioning, a pending ACH item may be rellected on customer
account. When selecting cash payment, the system will let you know if there are any non posted
ACH items for customer. This occurs when a loan is in collections and a request for ACH has
been selected. When user selects cash payment and there are pending ACH items for loan, the
current pending ACH records will be displayed.

The user will not be allowed to enter a cash payment for more than the outstanding balance of
the loan. Pending ACH items are deducted from the Total Amount Due.

Loand#

Total Amount Due
Payment Mode:
Enter Fayment Ref#Check#:

Enter the Amount of Payment:

Erter the Amount Collected from Customer

H paid in FULL. o Rebate of 112500 will be appliad for Ewly Payoff.

Paost l] Back

Mo Famding ACH Foundd,

The pending ACH item can also be displayed in the Review Application screen. In red letters in
the lower left corner of the screen, it will display:

Warning! This Customer has a, Non Posted
ACH Pmt.

User may proceed with cash payment portion by entering the payment amount and selecting

DAt ~r calapting SSPRanl?? tn vatirn to Daviow Annlicatinn
£ O5Se U1 SCICCHUILE - DElrR ™ U 10Ul WO ROVICW ApPpPi1ildiiiii.

Should user need to further review the pending ACH item, it can be viewed via ACH
Management in the Operations section of the main menu.

The Date Created and Effective Date are displayed in the Current Pending ACH Records display.
If the record has an effective date of a previous date the customer has already been debited for
the ACH but payment has not yet been posted.

Should this occurs, please contact your area manager or TranDotCom Merchant Support at (678)
819-0857 or email support®@ tdcemail.com
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To record a check payment on an existing loan, {ollow the steps below:

From the Review Application page

Enter the loan number or social security number

Click “Search”

Click “Deposit Check”

Click “Post”

You will then have the option to view and print customer receipt

YVVYVYY

Depeosit Check

Loang
Total Amount Due
Total Check Amount

Available Checks
Checks Amount ABA# Accountd

$625 00 000000000 |

Pleass selact a check ro deposit

] Fost [] Cancel

User will be directed to print payment receipt.

Click “Cancel” to be returned to Review Application screen without option of continuing with
the deposit check option.

Payment Receipt

Marchant Hame

Payment Recseived On Loans
Customer Mame

Adldress

Lity, State - Zip

Pavment Details
[ | |

Cunrent Socount Balance @ 10,00

Total aAmount Collected From Customer : -

Signature
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Review Application / Payment

Note: The ability to reprint a payment receipt can be located [rom Review Application by

selecting “Customer History”.

1. Click on the /$” icon located to the left of the loan number associated with the payment.

Custome! Loal'l Histﬂw Balancas
Customer bame: Test, Kirk

Customer S5# 385-88-2222

Section 4.5

F/15/2006 $500.00 §0.00 Loan Paid OF

Approved B/30/2005 2500 9o 00 $0.00 Standard Loan HOLD
B/15/2006 i $500.00 §0.00 Loan Paid OF

Approved R/AN00R 2500 gios 8000 Standard Loan LD
51202005 50000 §0.00 Loan Paid OF

Approved £/28/2005 $25000 Ternon §0.00 Standard Laan  OLD

2. From Customer Payment History, select Print Receipt.

Customer Payment History - 3997147

|o0s77 e §500.00 §0.00 Check 70001100001 o
|5150006 55314 P §25.00 §125 00 B0 Stendard Payment Sy der, Matt Recaipt
( Close 3
The customer payment receipt will display and allows the user to reprint the payment receipt.
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Users can request a single ACH or a series of ACH’s over a period of time including different
amounts through the “Request ACH” butlon [or loans in which are in collections or have been
charged off.

You can access your returned items for each particular day by reviewing the report “ACH
Returned Items Today”, which is defined in the Reports section of this manual.

Once you have identified the loan you wish to collect by ACH, click “Request ACH”.

Search i Lognd w - & l.ﬂn‘-ill‘“‘?- Tatal Aot

The Current Auto-ACH Status of this Loan is Set to HOLD - AD

w & OEn Customer Defails - Balances Auto Losn Details - Ti
S5Hs

istitned [k

Hanont [}u@;-
Hisbowy

|
xnw Renewead: O
|

Crriapiin ol Banoarnt of L Gan
Fes om Lo

Faarg

Lame Uhoagyges

[Eate aof Fayment Dus
Lodn Stitas

Lnstetiier Hane
Babdi e s

Litys Stabe, Jip
Cistenes Home Fleone
Custemier Faxs

Bl omad Bofo b etiv

Loesfeinee foforadion Floypresd! dodvroeting

Flook {nfarpayding

T ks ey A i ALVEY ot o b a o Ko T S A AT i NT o A Al o 1T T
LRULE. 111C AULO AL TT SLdlud LIIUS SCL 1O  Yera 111 OIUCT 1O AT d CUSLUOLIICT. INO ACI1I W11l DC
sent if the Auto ACH status is set to “hold”.
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Once the Request ACH Screen appears:

¢ Enter the ACH amount
¢ Enter the effective date of the ACH. This will be the date customer account is to be
debited.
e If you choosc to sct the customer up on a payment schedule you can sct up to 3 ACH’s in
the future for them.
Note: No more than three future ACH’s can be set up for the same customer. In
the event more than 3 payment arrangements have been made, consult your
internal policies and procedures.
e Seclect “Post”
e Payments automatically will be scheduled in the ACH Detail report the day they were
requested.
Note: This is an opportune time to assess a NSF Fee to the client. Refer to the
operations manual for assessing a fee to a loan.

Request ACH

Customer Mame : SSHME
Customer Address : Loan# :
Total Amount Due ; 536875
Flease Enter the Amount{s) and ACH Dabels) for the ACH,
1. ACH Amount: SCH Effective Dabe [ wrondsy Juns 15 7708 b
2. ACH Amount: ACH Effeckive Date © i
3 ACH Amount: ACH Effective Date :

Total ACH Amount:

Jures 18 ZDDR w

June 18 200K ne

Tt Bppsont of Crpprent Peding ACH: W

[ Cancal

The software will not allow a user to create ACH items if there are current pending ACH
transactions for a specific loan.
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Should user try (o enter additional ACH transactions [or a loan, the [ollowing screen will be

displayed:
Request ACH
Castormer Mame SEME
Customer Address ; Loan# .  _ . .
Total Amount Due - $650.00
Current Pending ACH Records
ACH Mumber Loan# Lustomer Name SCH Amount DebitCradit [rate Created Effective Date

Votal fSrennt af Ouorent Pemding A0 ania i
Te Blake Any Cleangs te the alsvves tecondist pleass Belete BL1 ard Create 8 again.

L]

User will be required to delete all ACH records for the customer and recreate the ACH
transaction.

On the Review Application page, the customer’s loan will reflect the following message in the
lower left corner of the screen if there arc any pending ACH items for customer:

Warning! This Customer has a, Non Posted ACH Pmt.
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From time to time customers may file bankruptcy. Follow the steps below while in NSF
Returned item status (o put a customer into bankruptcy status.

* Click on “Bankruptcy”

Segpch Oy Losed v S ek ] \\__ i \::mm‘;_ Totul Smadni: - Bipvindurd Dm:s-
The Current Auto-ACH Status ofhis Loan is Setto SEND - AU story
[ Customer Detalls - Balonces ESiy . Loan Detalls - Times Renewed: O
LM s Trdieal Atain of Loan
Custauies 1D Fes Mﬁ»qlu
st Hams Feus
Alibrarms 1ot Clanngs
ily, Btare, Jip fiaee of Poaynong (hee

st tmves Horee Phone

[ICETR A R I *\

PRI ESITT B SR TR

el ifitio pd Tndogmation

Copkmrner fnforalion %y A 25

*  Enter the Date of Filing
* Enter Bankruptcy Type
* Enter a Note according to internal procedures
= (Click on “Post”
To Exit, click on “Cancel”

Follow internal procedures regarding the processing of bankruptcies and handling of required
documentation. For loans that arc not NSF status, a customer prcference flag for Bankruptcy can
set for more information about customer preferences; see Customer Preferences in the “Review
Application” section of this manual.

Bankruptcy Data Entry

Store# 82101320001
Amaunt Of Filing $650.00
Date Of Filing ! !
Bankruptey Type Others o
Mote
[ Post ] I Cancel l
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This function is used to enter comments on a customer file. Comments can be specific to the
customer or (o a loan. Once notes are entered, il urgent, all [uture users will be notilied of urgent
messages and given the option to view these messages until the urgent flag is changed to normal.

Follow the steps below to enter a note: (More than one note may be entered on more than one
occasion.)

= (Click on “Notes”

Seach On SEMN 2 | 99_@”—”:’1 meﬂ‘:- Total Koyt - Amount Bue:-
The Current Auto-ACH Status of thits-Loan is Set to SEND - ACH History
w3 (=] Customer Details - Balances Mist Loan Detalls - Times Renewed: 0
SENE iiginal Amen
Customer J Fee an Loan
Custemer Hame Fees
Babilyess Late Changes
City, State. Zip Gare of Payment Tne
Castamned Home Phane Laan Status
Custorer Faxs

Moles

= Select the note for the loan or customer clicking on “Loan” or “Customer”
* Click “Add Note”
*  Select note type — Normal or Urgent
= Normal notes are not displayed when loan is selected in Review Application
screen.
=  Urgent notes are available to view as soon as customer loan is accessed via
Review Application screen.
* Select Note Status — Store level or Corporate level
Corporate level will only be viewed by Corporate level security. Store will only be
viewed by those at the store level.
= Enter a not up to 255 characters. If more characters are needed, enter additional
notes.
* Select “Post” to add note to customer.

Note For SDF, SD
L.oan# SEME
Mote Status = Store - Corporate
Note Type ©:Normal > Urgent

1 Fost l ﬁ Cancel I ] Go Back To Fewie
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e Note: Automated Notes may be programmed into the system for certain activities such as
Loan Originations, Bankruptcy filings, and Charge offs.

To Modify Existing Notes

Choose the note that you wish to change the flag by clicking on it so that it is highlighted as seen
below:

* Click “Change Flags” button

*  You can also change the status to Corporate or Store level and modify the note.
= (Click on “Post”

* To Exit, click “Go Back to Review”

Note: Notes cannot be deleted and message body can not be altered once entered into LMS.
Follow internal procedures regarding adding notes and modifying existing notes.

oles

Fhats: far Loty Custenier | -
CHsSHE S5 custoinr fne 5850 vaans [T

—
T 1-%elect Note

Eareh

2 - Select Change Flags
-

-

&
Al B G Back T Basagw

ollection Calle
ke Thne [ZH e

The following screen will display once “Change Flags’ has been selected. Change your
Note Status or Note Type and click “Post”.

The note will be updated with the new flag, but will remain in the notes for future
reference.

Copyright TranDotCom Solutions 2006 2
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Loan# SEMN#
Mote Status - Store  Corporate
MNote Type Mormal & Urgent

This cusoomes had Dedn Sent Bd ool ledt ions

Fost || Cancel || Go Back To Heview

To Review Notes

You will be able to review notes for Collections or Email Activity.

Collections
Refer to Collections Module for further detail.

Emails

A note will display when Loan Notes are selected, and an email has been sent to a

customer. The note will include the date/time/message, email type, and email address.
MNotes |

Mot for  CUiboan . Customer ] Search |
Customear 558 Customer Kame: Loang

rars! [ - 02007 25052 20 Coarmazzaszs o [ o=t = [~ 502707 125452 P For Laan ke

[ ChangeFlags [ Add Mate 1 5o Back To Review ]

Collection Calls

Date Time Rep Hote

EMails
Date Time/flessage ERail Type Eilail Address
PROEAQOT 218037 PR Renewal Origination

Notes will not display when Customer Notes are selected, a message will display along
the bottom of the screen: “Emails are displayed on Loan Notes”

Copyright TranDotCom Solutions 2006 3
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Motefor  (Loan it Customer | Sedrch |
Customer SS# Custorner Mame: Loard

| ChangsFlags [ Addrate ]| Gio Back To Raview |

iCollection Calis

Date Time Rep Fote

take himelliessage Eran |ype Rl Address

Ermaiis are dispiayed on Loan Hotes

If an email is unsuccessfully sent due to a system issue or invalid email address, the note
will display the message related to the error; ‘Invalid Email Address Syntax’ or ‘Could
Not Access “CDO” Message’. If an email is unsuccessful due to an invalid email address,
the email will not be resent. The note will display the invalid address, so it will be up to
you to correct the email address, so that future emails will be sent successfully. However,
if the email was unsuccessful due to a system issue, the email will be sent within 24 hours
of the initial attempt. Once the email is successfully sent the date/time stamp will be
updated and the error message will be removed.

Date Timeddessage ERlail Type ERail Address
W2Z/2007 23002 PR

Ivalid Email Address Svntax Paiment Recaived _

Copyright TranDotCom Solutions 2006 4
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Section 4.9

Follow the steps below to view the Customer’s “Lean History” and “Payment History”:

= Click on “Customer History” The Screen below will be displayed

= To scroll, utilize the scrolling tool bar on the right of your windows browser or use your

down arrow key on your keyboard.
= (Click on the loan number to return to the Review Application screen.

customer Loan Histow Balarices

Customer Name: Tes Customer S5&

e g ZA”ZA
B/15{2006 §E25.00 $500.00 $0.00 Loan Paid OF
B/3072006 ’ §125.00 §0.00 Standard Loan

Approved

HOLD

Wiaw pravious displayversion

B15/2006 $000.00 $0.00 Loan Paid OF

RA0/2005 $E25.00 ¢35 o $0.00 Standard Loan

Approved

HOLD

51202005 §200.00 $0.00 Loan Paid OF

soaoms P00 e $0.00 Standard Loan

Approved

_1 :

HOLD

The store number is listed in the Store# /User column.

following is an example of how Customer Payment History is shown.

Customer Payment History -

4100688
B/16/2006 3:27:29 PM

$300.00 $0.00 Cash

#3750 7500 $0.00 Standard Payment

| Close |

Copyright TranDotCom Solutions 2006
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You can click on the loan number to return to Review Application page for additional detail on
each specific loan for specific customer. All loans associated with specific social security
number for the merchant will be displayed in loan history. Dependent upon merchant
provisioning, stores may be able to view all loans customer has outstanding with multiple stores.

— = To view payments on a loan, click on the “%’" icon on the left of the loan number. The
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To view the previous display version of customer history, click on the “View previous display

version™, localed in the upper right corner of the screen.

Customer Loan History ca-c
Custorner Mame: Test, Kirk

Customer S5 | EGcNEG

hg :
/152005 $500 10 §0.00 Loan Paid OF
Approved ganome A0 geg §000 Slandard Loan | 1OLD
] B/152008 ] $500.00 $0.00 Loan Paid OF
Approved gnone 00 g §000 Standard Loan O
£/12/2005 . 5200 01 ¥0.00 Loan Paid OF
Approved B/28/2005 B0 ey g S0.00 Standard Loan 0D

The previous display version reflects all customer loan and payment information as presented by

the column headers.

Customer's Loan And Payment History

customer SSN: || EGN
Details For Loan#-{.f\CH - SENDY - Prin. Renswed For Laan#- Times Renewed: 1
App. Status Orig. Date Loan Amt. Loan Status
Approved B/13/2005 $300.00 PendingApplication

Details For Loan# |~ <+ - sEND)

App. Status Orig. Date Laan Amt. Loan Status

Approved 6/8/2005 $300.00 Loan Paid Off

Pmt & Pmt Date Fmt. Amt. Pmt. Mode
£/16/2005 $375.00 Cash

Total 2 Records Foundl.

Loan Type Store#
Renewed Loan 13199010001
Laan Type Store#
Standard Loan 13199010001
Pmt. Type Stored
Standard Payment 13199010001

Click Here To Review | |

Loan Histary |

Copyright TranDotCom Solutions 2006
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From the previous display version, you have the following options:
= “Click Here to Review” — This will take user to Review Application
= “Customer Loan History” — Will display customer loan history

“Customer Loan History” is reflected as follows:

By selecting the loan number, user will be taken to the Review Application page.
Customer's Loan History

customey” TEST, MIKETRIA | TGN

App. Status Orig. Date Loan Amt. Loan Status Loan Type Store#

Approved BA372005 $300.00 FendingApplication Renewed Loan 13155010001
Approved B/8/2005 $300.00 Loan Paid Off Standard Loan 13199010001

Total 2 Reconds Found.

| ClickHere To Review | { Custormer History

To view balances for outstanding loans on a specific customer, select the “Customer History”
and select “Balances” option to the right of the title “Customer Loan History”.

customer Loan Histo fy Ealances e pravious display version
Customer Name: Test, Kirk

B/15/2006 $500.00 $0.00 Loan Paid Of
6/30/2006 §125.00 $0.00 Standard Losn

B/15/2008 §E25.00 $500.00 §0.00 Loan Paid Of
B/30/2006 A $125.00 30.00 Standard Loan

Approved §625.00 HOLD

Approved HOLD

51202005 _ $200.00 $0.00 Laan Paid OfF
Appraved sogos B0 e §000 StandardLoan | 1OLD
Copyright TranDotCom Solutions 2006 3
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A dialog box will be displayed once you have selected “Balances”.

The dialog box will reflect the original loan amount, amount paid on each loan and the balance
that remains on each loan.

The total amount due and outstanding for all loans on a specific customer will be displayed in
red.

Select “Close™ to close the dialog box.

Payment Summary

‘customer: TEST. MIKETRIA NN

llLoan# Due Date Orig AmtDue Payments Curr Bal | oan Status £
71142005 $375.00 $0.00 $0.00 Fendingfpplication N
B27/2005 $375.00 f375.00 $0.00 Loan Paid Off =
Total Amount Duedf0n N
’ Close ]
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The Customer Maintenance screen is used to update data for an existing customer, including:
*  Primary Information
= Bank/Income Information
= Contacts/References

To update a customer’s data:

1. From the Review Application screen click on Customer Maintenance
Upon entry to the Customer Maintenance screen, the Primary Info tab displays.

2. Edit data on the Primary Information tab or select another tab

Note: The Customer Maintenance data is configurable per merchant. These fields are not
described in this section of the Operations Manual. Refer to Page Maintenance in Section 9.15
for the complete list of all required and optional LMS fields.

» Primary Info tab consists of the Customer’s name and Identification, Current Address,
Previous Address and Spouse Information
Customer Maintenance

 Prmary ints - P Ic ferences |

[ Review ) L Appl Maintenance ]

Copyright TranDotCom Solutions 2006
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PRIFIGEY INFORRATION
=S Firsthiame *
Uiddlz Fame Last Hams
Date of Bith (40 D0A Y
ToRE oD Crivars Lizense W o™
Country of1D LA w Stata o107 ™ o
CURREMT ADDRESS
trdreggt tdressz T
it Calitr 24 w
stats ” Zip ” 233
Heoww Long Customer Lived al Cument ddiass okl © Landiordtladage Sompan: Hame
PREVIOUS ADDRESS
Hzw Long Sustamisr Lived al Previous addrsss iyl 0 1}

SPOUSE INFORFALTION
2EH FirstHame
Viddstame T LastHleme | T

~idd sddwssz T
Tt Tourdrs Usa w

1at Select - W

L Back 1 [ Submit
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» Bank/Income tab consists of Employer/Payroll Information

Customer Maintenance

Section 4.10

S —
Primary Info Bankncoma ContactsiReferences
Review | [ Appl Maintenance

ERPLOYERPAYROLL INFORRIATION

Income Information

Mot Rejuired -
Eriple;mentBenefit Start Cate ©
iorling Shit™ -Select- A4

ity Zauntrs LUSA \*

State -Selzct- - i

Supsrdscr Hame Siperdsar Fhons

Empla,msntTops Rl Tims T Timis

Payrol Information

1 stering pay 0188, plesse arier tay dates as iF thers wers rox nodiciays or weekands {paydays vl pot alvaays machthe loan dus datel,

e viount of Favahea © Fraquens; sfPeDar ™ Select o

Haow Paid © Fayroi Mates

Lzt Pay Date ted P Datz ™

Tope ol Parll” o Durect Depasit L Papsr Check: Pa,roll Garnishment ” &5t

Cledmany lncome

Click on Add to add income Add
ACCOUNT INFORMATIOHN
Azoound Tuss ™ -Selan- w Aczaunt Humbzer ©

T
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» Contacts/References tab consists of Contact Information (Primary Phone, Email and

Additional Contacts), and Reference Information

Primary ido ) Barkilncone Contacts/References

Customer Maintenance

Section 4.10

[ Review | | Appt Maintenarce

CONTACT INFORRIATICH

FaMumber

Additienal Contacts
Cantact Tops -Zelect-

EmailiFhors

Click on Add for adding Additioral Contact

REFERENCE INFORMATION

reme J:WCRE;.): _

Frimary Emall

Piates

First Mams
LastHame "

Rslalurestips ”

Click on &dd to add References

Samzle
Samzle

Liidd e Hame
Hzme Phane

DF‘HH\H!; Rufeisiug

Navigation — Customer Maintenance

Button/Link

Description

Add

To add a new record such as a Contact. Enter
the corresponding fields and click Add.

To edit a record such as Contact, click on the
Edit link. This displays the data of the selected
record and allows changes to be made

After clicking Edit as described above, an
Update Button displays. Once edits are entered
for a record, click Update to view the changes
on the screen.

Note: Changes are not yet submitted to the
database. You must click Continue to save

these changes

Delete

To delete a record such as Contact from the
screen, click on the Delete link. Note: the delete
is not yet submitted to the database. You must
click Continue to delete the record.

Back

Redirects the user back to the previous page

Submit

The system validates the data. If errors exist
you will be informed. If no error exist, the
system submits the application for approval or
denial

Copyright TranDotCom Solutions 2006
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Review Redirects the user back to the Review
Application page. This button displays when you
navigate from Review Application to Customer
Maintenance.

Collections Redirects the user back to the Collections page.
This button displays when you navigate from
Collections to Customer Maintenance.

Application Directs you to the Application Maintenance
Maintenance page
Copyright TranDotCom Solutions 2006 4
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This option will allow you to pull single or multiple documents associated with a loan and send
them (o the customer by printing, (axing or emailing, dependent on merchant setup. This module
is an add-on module and is not set up with each and every merchant.

* From the main menu select “Review Appl” then enter SSN or Loan #
* Once the loan has been found you may select documents to be sent to the customer via the

Send Documents screen. Click “Send Documents”

FLasRi e Raview Loan
Somieh g Lofnd ¥ - s Total Bameunt: - Bavwsipit Thue A
= o Costomer R
C I BT B < D;;t;ii'i Balances futo \\ Loan Details - Times Renewed: G
. 2 - \
Maisn Bheris EETTe iy mma.:;‘m’\:um,u.m B D A
Ll Tenckinn Csdarier i1 For o Loan ", bipesd A
Visgteivest Bams Frous \\ L i
Faldiess L ate o oagapas ‘n\ ki ik
I ity Siale, Jip Lty of Payrnont (e R LT
Opprations Lrgsdistrier Mopie Flone Lo States \W{.m-tialé|:,|.ﬂgxfclia.elinn ik e
Fipoets st Favs
{kaotpmants
v Loerdngner Tt
Leg Sur
P

* Selected from the Review Application Screen, the Send Document feature will retrieve the
customer loan number, name, phone number and fax number and other relevant contact
information.

1. Select each document you wish to send by clicking in the box by the document name
2. Choose delivery method utilizing the drop down box provided

3. Click “Send Document”

4, Click “back” to return to Review Application
Send Documents

o
coon=[ R o0

Customer Information

BLil ey
LErstenge] Halie
Aaldidnh

i) {841

Hame Pl

Wk Ploene
Bl
Fix mpber [T R R
,V AN St o] T A Lsstipuaigs Erlishy
L TentTiLA

Cotbvety Metisnl  E-Bhail TOC - Harl Bocunent
Back

Copyright TranDotCom Solutions 2006 1

CV-000375
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038208



2015-CFPB-0029 Document 088F  Filed 05/10/2016  Page 77 of 334
REVIEW APPLICATION

Review Application / Assess Fee Section 4.12

When customer has a check payment or ACH payment returned “Non Sufficient Funds” or
“NSF”, it may be necessary Lo assess an NSF [ee on the loan. This [unction is based upon
merchant provisioning and each merchant NSF fee is pre-set.

From the Review Application page click on the icon next to the Fee charges. This will direct
you to the “Register NSF Fee” Screen

Cparch Op  Loond = - Spasch | Lﬁ.an::,- T Bpeonmmts 512500 Bamount Duerb125 04
The Current Aubo-ACH Status of this Loan is Set to SEHND .. ACH Hisbory
# s [F] S 0 AT Custome g o
L IS A Hste ‘ "Balances Auto Loan Details »Iimes Renswed: O
R e,
LSahe Cheispienal Apveo et af Lo \‘%JII!!}.{*O
Custmier W Fee on Loan M:*MJP
Cistesmer Hasne Fees m,*'l*}‘ f'é
Ailslipas Lare Chatges L1 nF
Lity, State. Sip Lrater of Pagginent Dug 18 20 2005
Cugtemer Home Plome Laan Siatus Betitned tem
Curstenier Faws
Salditbonad Intsination Paymants Blries
opgstottpes dadormsation Py renrifosy s o .
Fgryuastbi - {CusiormEs Higt
- | Freprist Document | Barkrgy

R i

[ e s

Lot feefopmalion

To assess NSF charges for the loan click “Submit NSI' Charge”. The NSF fee will be applied
and reflected on the customer loan in Review Application scfeen.

I epprrloper fnformatiog

Register NSF Fue

Custemer Mame :
Custamen Adidress :

S5HE .
Loan= :
Loan Amount ; $H00.00

Conrent Nak Fee Chatge: O

sy B2 31000 92747 AM

Application Dare < 12132005 25137 PM

Ary HNESF Fee OF $0.00 Wil be Posted

Subimi MEF Charge
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Register NSF (optional)

For merchants utilizing deposit check payments for customer loans, users will have the ability to
Register NSF on a check that has been deposited. Users are able to view all previous checks,
posted or returned, on deposited checks that are still outstanding.

For a loan that has been paid off or has a returned item paid off, click the “Register NSF” button
on the Review Application screen. This will show the current payment information, as well as
any additional past check payments and returns and the reason description for that loan. This
page will only allow users to select eligible checks to be posted as returned. The other payments
will stay grayed out for viewing purposes.

Select a reason for the return and click the box under “Return’. Click the “Post’’ button and the
NSF will be registered and the user will be directed back to the Review Application Screen.

For additional information about this or other features of the TranDotCom Loan Management System, please
contact Merchant Support ar (678)819-0857 or support@tdecemait.com

Review Application / Assess Fees

Users will also have the option to assess other kinds of fees. The ability to assess fees for things
such as late fees, court fees, or any kind of fee you choose, can be made available based on
merchant provisioning. You will need to contact TranDotCom Solutions to set up fee types that
that you wish to be added.

»

D

To assess a fee click on the small assess fee link next to the “F
Application screen.

es”’ category on the Review

.- Cirlging: Amount of Loandassan
Customer i Fade on Loan $§9§£«%x

Cisiomer Name Express oon Foas X Bsoans Fon
Sddrasy Lale Gharges

City, Blate Jip Date ot Pavment Due SRR

Susiomer Home Phone Loan Siatus ¥olded Transagtion
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This will bring you to the section to enter a fee. You must select a fee type and a fee amount.
Once you have entered both of these fields click “Submit”. This will assess the fee and enter it
into the outstanding balance (or the customer.

Assess Fee

Customer .
Loan #
Loan Amount

Fee Types : 185% nule R
Fee Amount;

Min: $0,01 Max: $2,999.00 Cnk: 9993

Subrnit Close
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Customer Preferences

Users have the ability to set preferences for each customer. In the lower right corner of the Review
Application screen you will see the current Customer Preferences listed.

To update the Preferences, click “Update”.

preference options to choose from.
Search On 55N« & Search |

@ ;f;g; = 7 m;: Customer Dietails - Balances Aul

ou will then receive the following dialog box with various

Loans: - Total Amount - Bmount Duertd.o0

Mo

Loan Details - Times Renewesd: 1

SSN= Criginal Amount of Loan $1.000.00

Custemer 10 P¢e on Lean 17500

Customer Name 2 00

Address Niarges 100

City, State, Zip Date of Rayment Due [SeedaiiizN

Customer Home Phone Loan Staty PendingApplication wihdeau

Customer Faxg --

Additional lnfoymation ] Origingte Loan ] Motes [

Cepstomar inforination Fayroll inforpation R,

] Customer History [
- Reprint Docuhgnt ] Cust. Maintenance

| Send Documents |

freterg e (IO e zmh fitforation

lo'm lnlmn BIIOE Emph et DITOSIATION

Customer Preferences  pdat

- Do Mot Call

lLoan Marks [ipdate

Mone

Customer Preferences

Do Mot Call

Ma Mot Fmail

Do Mot kail

Bad Address

Bad Phone MNumber
Cipt-Out Marketing

Dy M

Haold

Bankruptcy

Custormer is in Collections

Account Closed

ooooooooocoao

ACH Auth, Revoked

Debt Sent to Collection
Dbt Marked for Collection

O

| Submit | ] Close |

os: vy bdcaa, comitdofaalloanmanaoeriDialoa. aso? &3 Trusted sites

Select the preference by clicking in the box to the left of the option (a check mark indicates the preference
is set to yes). Click the “Submit” button to update the preference. The flags will then be set and you will
receive a confirmation note that flags have been updated. Click “close” and the preference will be
updated. Upon completion of update, the Customer Preferences will be displayed in the Review
Application screen.
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Loan Marks

A “Loan Mark” is a feature that allows a user to make marks that will dfisplay on the Review Application
screen. This provides users the ability to mark a customers account for certain predetermined notes, such
as “Do Not Contact”, or “Deny New (loan)”.

To use this feature, click on “Update”. This will bring up a list of available loan marks. Choose which
marks you would like to use. You can select as many as you like. Once you have checked the ones you
would like to use, click “Submit”. This will add the loan marks to the customers account.

SEN Lnanﬁ:- Total Amount: $1I75.00  Amount Due:$0.00
s
Loan Details - Times Renewed: 1
rﬂain kB Loan Marks Original Amaunt of Lean F1.000.00
Call T i Fee on Loan $175.00
S Fees .00
i1 Tenative Approval Late Charges 10,00
- Date of Payment [ue 522 20
Iiss Paystub
o seing Ay wan Status Pendinghpplication w
1 Missing woided blank check
1 Missing bank statement Originate Loan ] ]_ﬂes—_‘
] Custamer Histary |
{1 Please contact loan rep . =
eprint Document ] ] Cust. Maintenance |
P)’mi; {1 Missing Loan Note ]m§
mwfg 1 [ Missing ACH Auth. Form —
. Cusiomer Preferences
i | [ App Recd but missing info
1 Missing Most Rec Paystub
E_ 1 Missing react update form
[T Invalid Ln Amount
Changs
1 ACH Form Not Compizte
5t .
£o0o {1 Please Contact Custorner Service Mone
Etore, i - o A
React Docs Reovd & Complate
Test 3 o o - P
1 Irwalid Ln Other &
Frws hetps: e kdega,com/tdc fqafloanmanager/Diaog.asp? € Trusted sites w
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Audit Report — Customer Preferences

When a Customer Preference Flag is turned on or off the change is tracked by the system and can be
viewed in the Audit Report. The report contains the customer preference flag name, old value, new value,
user name and the date/time stamp of the change.

To view the Audit Report:

1. Click on the Audit Report link from the Review Application screen.

Custorner Preferences Update fudit Report

- Do Mat Ermail - Do Mot hail
- Bad Address

- Deny MNew

2. Enter the Dates and click Search.

Audit Report - Customer Preference Flags

Customer Name: Teaster J

From Date: To Date: Search ...

Fields — Customer Preferences Audit Report

Field Name Description

From Date Starting point of Date Range; Must be equal to or less
than today’s date.

To Date End point of Date Range; Must be equal to or less
than today’s date and equal to or greater than From
Date.

Navigation — Customer Preferences Audit Report

Button/Link Description

Search Performs a search for the customer preference
flags that fit within the date range specified.

The search can only go back 90 calendar days
from today's date.

Close Closes the Audit Report popup; User remains on
the Review Application screen.
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Review Application / Denial Reasons

Section 4.14

To view the reason(s) why an application was denied, click the thumbs down icon located to the
right of the Loan Status in Review Application.

Rearcl T Loar

oo
BN

Uastome 11
Uistones Hamne
Al e

Uiy, State, Zip

i

o

Cistonee Homme Plone

Cnstemer Fans

Cusiorer Iufisr

v BEEE Seaa

o

Toval furioat: P50 Pamenyet Due 400

meﬂ:-

The Current Auto-ACH Status of this Loan is Set to SEND - ACH Yislory
&5 Customer Details - Balances Aute Loan Detalls - Times ReneweN:

bgieral Smeonnt of 1 ean 35BN
Fee on Loan %W&:‘{l’?

Feex S

Late Clismies Y
Dare of Payment hee B E g
Loan Stages fenied B

Soddiniannd alerin e
cadl ot

Fepnmt Do

A dialog box containing the denial reason(s) will be displayed.

You have the option of overriding a denied loan if that denial reason has an override feature. To
override a loan, go into the Review Application screen and click on the denial reason for the
loan. If the loan has the override [eature turned on you will see the option Lo override the denial.
It will ask “Would you like to override?” Place a check in the box and it will prompt you to
input a reason why you are overriding the loan and then simply click override.

#ain Menu 1
Call Tracking
Hew Loan
Rewi

pgrations
Repuily
Documents
Log Qut

TOBERTR BV

Ghangs my
pasanord

Store #:
60000130001
Store Name:

Dema Call

Center

Bacured

b
@m.{’m ‘;

semLn Ug Lo -

® & =B v

SSH¥

Custome,
Custome
Address
City, Sta
Custome
Custome;

Customs
Date Of B
Customer]
UrgentN
Fallow Up|
work bho
Rufarans

Original O
Approva
Req Loan
Appr Loa

rig. Loa
Mkt Code:

Loan is Set to BEND - ACH History
Loan Details - Times Rsnewed: 0
Original Amount of Loan $500.00

Loo onlnsn. EAT0 On

[— AU G, S

§ s

The Current Auto-ACH Status of this

4 Customer Details - Balances Auto

W

Denial Reason Lookup
{ MNotes |
Loan# —
S‘u:::# [ Customer History |
Application Date: Cust haintenance
Req. Loan Amount: $380.00 T
Sencl Documents
Denial Reasons: Override
Requested Due Date exceeds the maximum ne of days sllowed.  Yes
Adjusted gross income not sufficient for additianal loan Mo
Customers Home Phone number is invalid. Ho
Would vou like to Qverride? =1 —
Reason
‘ Override
https:  fvwaw, trandateom, com/loanmanagerjdislag. asp?src=Denialasan, aspx?L oanMo=2369673 ) ITnternet
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Review Application / Contact Manager

There are several functions that allow you to edit a customer’s contact information: Customer
Maintenance, Collections and the Phone Icon on the Review Application screen. This section describes

the steps to edit such information via the Phone Icon.

To edit Contact Information from Review Application:

1. Click on the “Bouncy Phone” icon in the upper left corner.

Section 4.15

N i [Srr——
Searelyon  buad [ ] RS
I

Looansy

Total Smpant: 3

SURL ]

The Current Auto-ACH Status of this Loan is Set to SEND - ACH History

'f[t,# &y o« ET Customer Detalls - Balances Auto

SRHE
oastammer 11k
ENT BT L R
Alebrisss
by, ST, Jig
{aktem i Hote Plone
Uesione g

Sobdigbo gl

Lelistorte s iy

2. You can update primary contact data, add additional contacts or edit/delete additional contacts

and click Submit

Foe aii Lo
Foees
Late Charges

Eoran Siatus

Fepnm o

Blate of oy e

Loan Details - Times Renewed: {
Odagiveal Aswonnt of L

L0
LA
E A
[N

[ LIV

[reuied B

vt Duie; 50,00

Contact Manager

CONTACT INFORMATION

Pritmary Phone ©
Frimary Fax

Additional Contacts

Primnary Email

Contact Type -Select- e
EmailfPhana MNotes
Click To Add Additienal Contact f Add ]
[ submit |
@ Internet

2. Clickonthe @ at the top right corner to close the popup.
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Fields — Contact Manager

Primary Phone Primary Phone number for the customer.

Primary Email Primary Email Address for the customer

Primary Fax Primary Fax Number for the customer

Contact Type Alternate Phone, Alternate Email, Alternate Fax,
Alternate Cell

Email/Phone Email Address or Phone Number

Notes Free Form comments, 50 character maximum
limit

Navigation — Contact Manager

Add Adds updates to the specific section. In order to
save the changes, the submit button must be
nlinkaAd

Edit To edit a contact, click on the Edit link. This

displays the data of the selected record and
allows changes to be made.

Update After clicking Edit as described above, an
Update Button displays. Once edits are entered
for a record, click Update to view the changes
on the screen.

Note: Changes are not yet submitted to the
database. You must click Submit to save these
changes

Delete To delete a record such as a Contact from the
screen, click on the Delete link.

Note: the delete is not yet submitted to the
database. You must click Continue to delete the
record

Submit The system validates the data. If errors exist
you will be informed. If no errors exist, the
system saves the data to LMS.
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The letters feature allows users to print various types of letters for each customer.
To view letters available [or each customer, select the letter icon in Review Application.

Seaich T Lonnd @ - e f Eaani - Toral Amoimy L3500 Binsunt Bies 00

The-Clirent Aubo-ACH Status of this Loan is Setto SEND - ACH History
o & Gl 7 &% Customer Detalls - Balances Aulo Loan Detalls - Times Rermwed: O

S5 M= Chnbgina | Asenant of 1 jELE Y

epstomier 1k Fee on Lean 95,00

Uastonier Harhe Fees b fhiE

Fbilress Late Clarnes i

Ciy, S1ate, Jij Fiame of Payinent s 120 i

Custoaent Howie Plisus baain Siates Gomicd B

Cestonier Faxy

] Badesineating

i ses fnanse s afo o i Gyrodd dnforiaiion

Fapnet Linoume

A list of letters available will then be displayed. Select the letter by clicking inside the checkbox.

Select “Print Now” — The letter will be displayed in a pop-up window and available for printing.
Select “Print Later” — The letter will be stored in the Pending Reports option in Merchant
Reporting under the Reporting Main Menu. For further information on pending reports, see
“Pending Reports” option later in this manual.

[INSF - ACH
[INSF - Check
[Istopped Payment - ACH
[Istopped Payment - Check
[Iremand Letter - First
Ci0emani Letter - Final
. 10-Dray Notice
Collections
[C1Callaction Letter {1-10 Days)
Intarnal Cklists
[INew Loan Yerification Form
[IHew Loan-Returning Customer Yerification Form
[IRenewal Verification Farm
Other Lenters
[irenial Letter
Forms
CIPower of Attomey
Iisc Letters
[C1Third Party Verification Report
Ailverse Action Reporting
[ITeleCheck Fax Cover
[Tele-Track Form

{ Frint Mo Frint Later ]

& Letters & Internet

Copyright TranDotCom Solutions 2006 1

CV-000385

CFPB038218



2015-CFPB-0029 Document 088F Filed 05/10/2016  Page 87 of 334
REVIEW APPLICATION

Review Application / Document History Section 4.17

The Document History function will allow users to view documents sent or received on a loan
[or a customer in the Review Application screen. In addition (o the ability to view documents
sent, you also have the option to re-assign documents and view comments associated with
document.

To select “Document History”, click on the fax machine icon in the upper left corner of the
Review Application screen.

Search On 55N« Brch ] Lfmn#:- Total Amount: $312.50 Amount Duedd.00

urre’nt Auto-ACH Status of this Loan is Setto SEND - ACH History

= & Loan Details - Times Renewed: 0
SSN= Chriginal Amaunt of Laan 25000 Change Amount
Customer |0 Fee o Loan $62.50
Customer Hame Fees FURLL
Adldress Late Charges 0
City, State, Zip [kate of Payment Due 602006
Custemer Home Phone Loan Status PendingApplication withdess

Customer Faxs

A dialog box will be displayed reflecting all document history for customer.

Document History
Shavw AN | Close Window | Pulwy

Dacument Sent e Beqs TOS310 on 6712006 11:14:32 P

elivery Mode: E-Rafl TDHC

1. test misc documeant

2. [kenial Latter

3.FBD IL APP 1

4. FBD IL APP 2

5. FBLDN IL APP 3

o Reqs 708818 on 622006 5:37:37 AWM
Delivery Mode: E-Blail THHD

1. test mise document

2. Dienial Letten

3. FBD IL APP 1

4. FBD IL APP 2

5. FBDNIL APP 3

Document Received ST RARENTE g 0 e 10 MY a0 s Y ERRY
1. ACH Awtharization
I Aoy Doanment Is net Asshyned Properly, Salect the document and

CHek Fefssigm

| ReAssign

[] Hew Dioes Reviewsd
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To view the document, click on the document name. The document will be displayed in Adobe
Acrobat Reader (ormat.

A= ® g D Gl e cw e w o v

Pages

CHECKS PAID.

Attachments .

| ATM & DEBIT CARD WITHDRAWALS

< Commerts %

1of 1

To reassign a document, click in the option button located to the left of the document name and
_ click “Reassign”. This will move the document to the inbox in Fax Maintenance to be assigned
to the correct loan.

Document History

Shaw A | Cloess Wiedow | Polt

Docmment Sant e Reqs 708810 on 612006 11:14:32 PM

[elivery Mode: E-Rail TDC

1. test misc document
. Drenial Letter
.FBD IL AFP 1
. FBD IL APF 2
.FED IL AFF 3

[, P EPT X

o Reygs 708818 on 62,2006 5:37:37 AW
Delivery Mode: E-Blail TOHD

1. test mise documiant

2. Drenial Letien

3. FBDN IL APP 1

4. FBD IL APP 2

5. FBD IL APP 3

Document Received O AAS0T A an 6 212006 6:06:33 P
1. ACH Autherization
il Bny Drocumend is not Ssslyned Properly, Selectthe dociment and
Click Felssign

P» | ReAssign

[1 Hew Does Reviewsd
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If a customer should request to pay off a loan before the loan due date, the option is available for
a user Lo sel the ACH collection date in order to modify the payofl date. This option is not
available to extend the due date or to be utilized for loan renewal

purposes.

Utilizing the dollar bill icon on the Review Application screen allows user to change a loan
payoff date. This allows the customer to payoff the loan by ACH before the due date. This
functionality will create a Pending ACH payment for the entire balance due on the loan. The
ACH created can be viewed via the ACH Maintenance option in ACH Management and will also
be reflected in ACH History in Review Application.

The dollar bill symbol shown here is the icon used to “Modify ACH Payoff Date”.

Seapch Om  Lownd ¥ - | Smarch | Lmltﬁ:- Tokat Aamennt §330.00 Anvonmnst Drass 300 00

¥ The Current Auto-4CH Status of this Loan iz Set to SEND - ACH Mistory
13 ¢yl = Customer Delalls - Bolances Hist BESig Loan Details - Times Benswsed; 0

S4H= riginal Saweunt of Loan 040

Cepstoanper (10 Fae an Loan L44) IHb

Cemtoimet Hame Fews LK

Beababppas Loatee €hiaages 0 £

City. State, Jip Ibate of Payement Dwe i 30 20

Catongier Home Plope
Vetetsne Faxs

Lavaite Sdataes How Loan

To change a customer’'s pavoff date, click the "Modifi: ACH Paveff Dare™ icon. The loan
information will pop up with the actual due date and the next scheduled ACH effective dare.
Enter the modified ACH Pavoft dare and click “Submic”

Modified ACH Payolf Date
Lo iwdne
S5
comstonier Banee -
Apgeninet Prae
Stk Due [age:
Hest Seheduled S0H EH Date

AdH Puy ol D

Should an ACH already exist for customer loan, a text message in red bold letters will be
displayed “One or more Pending ACH records exist for this Loan.”

You may view current pending ACH items for the loan by utilizing the ACH Maintenance
feature in section 5.5 - ACH Management in this Operations Manual for further details.

Select “Close” to cancel transaction.
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This option is available for merchants who have been provisioned with the ability to collect via
ACH. The Auto-ACH status can be changed [rom “Send” 1o “Hold” or vise versa. I[ the loan
ACH status is set to “Send”, the system will generate an ACH for the total amount due on the
loan based upon the due date of the loan.

Example: A loan due on 01/20/2006 would generate an ACH on 01/19/2006 to be collected for
payment date 01/20/2006. The customer will appear on the ACH details for date 01/19/2006,
Effective date of 01/20/2006.

Summary of process for loans set to “SEND” based on example:

» ACH is set to “Send” for loan due date of 01/20/2006

e Customer appears on (1/19/2006 details.

* ACH is processed for effective date 01/20/2006

» Payment processing will run the morning of 01/20/2006.
» Loan Status will automatically change to paid off status.

Should the need arise to “Hold” the ACH collection, user would change the Auto-ACH status to
“HOLD” and an ACH will not be generated on the loan until status has been returned to

EOTIATENYY

Ngtg: This option does NOT apply to loans that have been renewed. Renewal ACH items
are NOT auto system generated. If a loan has been renewed and original loan is set to
“HOLD”, the HOLD rule would not apply and will not prevent the customer from being
debited for renewal ACH items.

Summary of process for loans set to “HOLD” based on example:

* ACH is set to “Hold” for loan due date of 01/20/2006
 Customer will not appear on ACH details until customer changed back to “Send”
If customer loan has been renewed, the finance charge WILL be reflected on ACH details

L]
hagcad nnnan affoctiva ACH data antarad for lnan ranawal
VASCU UPUIL CLICTIHIYE AT G4 CHiICICU 101 104l ITiicwadi.
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From the Review Application screen you have the ability to change loan Auto-ACH Status.

At the top of the screen, click on “Auto-ACH Status”.

Gopich Dy Loond Loy $5027HY Tutal Aueanis 128000 Bgveunt Dus 490,00
The Current Auko-ACH Status of this Loan is Set to SEMD -~ AUH History
B &% =] B0 Customsr Detalls « Balances Hist ESig Loan Details - Times Renewed: 0

This pop-up box will be displayed.

Enabled/Disable Auto-ACH

Cnstomer Hamne ; S5H=:
Lastadnel Addiess Loanm 2
Eaan Spmosiint o 4300 0G5

Application hate : Fees 190,00
- This Aeslication’s Curtent Auts ACH Siaius is Ser 1o SEND ACH
Select the fnto ACH Sttus 9 SEND HOLD

He Pepding &0 H Fannh

LB [

Change the status to either “Hold” or to “Send”. If you select “HOLD” it will not allow the
customer ACH to process. If you select “Send” the ACH will be processed on the next ACH
effective date.

Click in the appropriate option and select “Submit” or “Cancel” to return to the menu.

If you sclect “Submit”, you will be automatically directed to the Review Application screen with
the customer information displayed. The current customer ACH Status will be listed at the top
of the screen.

Soarch On  Loand » - j Search | Loan?:- ),i atal Ansount; $390.00 Amronnt Due:i390,00

The Current Aulto-ACH Status of this Loan is Set to SEND - ACH History

& ER Customer Details - Balances Hist ESig Loan Details - Times Renewed: 0
Copyright TranDotCom Solutions 2006 2

CV-000390
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038223



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 92 of 334
REVIEW APPLICATION

Review Application / Enable and Disable Auto ACH Section 4.19
Courtesy Days

Utilizing the Auto ACH Status option in Review Application, a user has the ability to place an
ACH status of a loan on “Held” with the option of entering a specilied date that the loan will
automatically be released.

To do this utilizes the following steps:

1. From Review Application click “Auto ACH Status”

2. Change the status from “Send” to “Hold” by clicking the radio button to the left of
option

3. The “Automatic Release Date” field will display automatically. (This is optional and is
not required when placing an ACH status to “Hold”.)

EnablediDisable Auto-ACH

S5H=

[Loanz :_
Loany Avveany o 5500060

Fen: 25000

Comtomes Mane :
Capgtomat Baddress -

Application Date =

Select the f&um.ﬁﬁ;ﬂ Sialus END HOLD

© Butomatic Release Bate  oonon g
T T Mern el b Suplgrnalically velesied and prosssged 16 the et S0 bateh o oo e Ui dale, o Bhe ™ &7 Loar” &7 10 10 be gaed ud deotull
Bl Popdding SUH Foapd,
| Subrat | Carcal |

4. Enter the release date (the date the status will change to SEND)
5. Click “Submit” to process the request or “Cancel” to close the window.

Upon “Submit” a popup window will appear verifying the courtesy date information and
changes have been updated successfully.

For Courtesy Date Management, from the Transaction Manager main menu, select “Courtesy
Date” under Transaction Management. This feature will allow you to batch courtesy days to be
set for a specific due date.
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Review Application / Balances Section 4.20

From review application a user has the option to view the balances for all loans outstanding on a
customer. This will allow the user (o have a summary of what is due on each loan with an
accumulative total.

Enter a loan number or social security number for customer and click “Search”
Click on the word “Balances” above the customer information.

Loan#: Ameunt Due 34500

(Search | Total Amwount: 1375.00
wio-ACH Status of this Loan is Setto HOLD - ACH History

Search On SSN

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

0 Customer Detalld Balances Auto Loan Details - Times Renewed: O
55N Chriginal Amount of Lean 1300000
Custemer 1D Fee on Lyan $T75.00
Cugtenmer Hame Fees L0
Adidress Late Charges FOLG0
City, State, Zip Late of Payment Due Go22 24
Customer Home Phone Loan Status Hew Loan
Customer Faxs
i Payments ] ] Motes
Custesrrer {nformation ;
| Custorner History |
Payment Summary ] Cust. Maintenance
ister NSF ] ] Deposit Check [

Heaference fnfonnation

o Test, TestiK

Due Date  Orig Amt Que  Payments  Curr Bal Loan Staius

10/5/2005  $287.50 $287.50 $0.00 Loan Paid Off
Lean Inforneation 10/5/2005  $E625.00 $625.00 $0.00 Loan Paid Off
104542005  $625.00 $625.00 $0.00 Loan Paid Off
111172005 $240.00 $240.00 $0.00 Loan Paid Off
12/2/2005  $375.00 $375.00 $0.00 Loan Paid Off
21042006  $360.00 $360.00 $0.00 Loan Paid Off
81242006  §312.50 $312.50 $0.00 Loan Paid Off
5/22/2006  §375.00 $420.00 (545.00)  MNew Loan

Anpiroval frfornation
= = = Total Ao unt Dhae 345000

A pop-up box*will display reflecting all current balances for each loan including a total amount
due for alloutstanding balances for the loans. This screen will also display total payments made
on the loan.
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Follow Up Date
This functionality allows a user to set a date for customer follow-up. This is located under
“Customer Informathn on the Review Apihcatlon screen.

Sooareh Op  Losnd v g‘ | mEarcn | Lovgndy Patal Bevwpinnds 2106200 Sawneiard Dlores 400
!
& & = f Customer Detalls - Balances i*«mc Loan Details - Times Renewed: 0
S5He / Chingiat So et of Loan LEEE00E  Chatge Asmsnt
Crpstarmer HE / Foe dm Losin L6750
Crstorner Hane Fees GF fh
Acldriss Le Charges QEE
Lity, Stae, Zip J Date of Faymen Dee R
Lusterer Heme p"‘”"’}“ L oy 401008 Paendimpfipplicatiesn wibdiaw

Crare B /
E Sl Ielotiuatiio
Castomar idomnatiog Faprell bnforaation

The current follow up date is displayed.

Customer Follow LUip Date Update

]

J' k4

Follow Up Date:

HNote: T
Follow Up Date History|

To update to the next follow up date, click on the date. You will then have the option to change
the follow up date and post a brief note.

Note: To track the progress and status of loans with follow up dates, the user has the ability to
retrieve a “Follow-up Dates” report via the customized reporting feature in Reports.
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The Last Pay Stub Date functionality allows a user to edit last “Pay Stub” date for a customer.

To update, click on the “Edit” option next to the last pay stub date located under payroll
information.

Lot - Toval Ameuat: $1.700.58 Swnvwnieed Thiwe 6, (i

Ho
- Aarto Loan Details - Times Renewed: 0

Boparchy Gy Loon# o

& & =

L5He Tinbeginnal B ot of Laan FLS0080 § by Amant

Cnstaaner 10 Fee on Loan L6 0

Capstamer Haris Fres o i

Aalilress Late Charges BN

Ly, Srate, Jip Drate of Payinent Due G A

Listaniel Hoine Fhone Loan Seatus Pendinglpplication wimdom
Cnstamer b

E Customer Detal 13

diticeral Infosanation

Corpsgortise fnfoerenaffon r’air cofd Soafo rvmation
I i ]

A pop up box will display current pay stub date. User should enter new pay stub date and click
“Submit”

. Edit Last Pay Stub Date

Custormer Mame  TEST, TEST .

Last Pay Stub Date

[ Subrmit ] ] Cancel
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Application Status is the status a loan currently is in. This can be found under “Loan
Informatit‘n ” on the Review Application screen. There are 10 different statuses a loan can be in.

oand | Search | Leanz: | Total Amount: $210.00 Amount Dugt0 00
The Current Auto-ACH Status of this Loanis Set to SEND - 4CH History

Search On

(= & 8 Customer Details - Balances Auto Loan Details - Times Renewed: 0
SSNE Criginal Amaunt of Loan PIB000  Change Memount
Customer I} Fee onLoan 160 .00
Customer Ham Fees FLiR
Address Late Charges $0.06
City, State, Zip [hate of Payment Due G0
Custemer Heme Phone Lean Status PendingApplication withdeaw
Customer Faxs

Additional fermation ] Originate Loan | ] Motes

Custogrer irformadion

Fayroli information S ———
] Customer History

| Reprint Document | | Cust. Maintenance

] Send Documents

A1 R DHTC R

Customer Preferences

!H! )ll'l' 2 lﬂlﬂt!rk}l‘fﬂ”

Mane

Loan information

Loan Marks Updaic

Mane

There are 10 different statuses a loan can be categorized under:

* Incomplete

« Bankruptcy

« Charge OFF

« Loan Paid OFF

« Pending Application

« New Loan

« Return ltem Paid OFF
« Return Item

« Voided Transaction

- Withdrawn Application
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Review Application / Application Statuses

Application Statuses can be helpful in contacting customers thal are applying [or loans that
have not been originated. Each status details a Pending Application that helps detail where that

Section 4.23

application sits in the loan process. These statuses can be used as search criteria for the merchant
through the “Pending Application Management” screen.

Update Application Status

Customer
Hame
Current
Application
Status
Select Hew
Application
Status

FPending Loan - Docs Beceived W

Fending Loan - Inwalid Docs Pending Loan - Partial Docs
Fending Loan

Fending Loan - Docs Sent
FPending Loan - Contact Atem

[a}
R s L= i L S

ESignature

Please contact TranDotCom Merchant Support should you have any questions about

customization.
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The Loan Management System also offers [unctionality to act as “Title Loan” soltware.
By using the link titled “Auto”, you can put pertinent information regarding a customer’s
vehicle to be stored in the LMS.

Search On  Loan# ~

w5 Customer Details - Balane
SSNE ..

Loan]ﬂ.‘_ Anpount Due: 595,40
is Loan Details - Times Renewed: 1

Chiginal Amount of Loan 1661.39

Customer I Fee on Loan $34.01

Customer Hame Fees F000 sszars Fae

Balilress Late Cliarges 0,00

City, State, Zip [ate of Payment Due Fo42008

Customier Homie Phone Loan Status Hew Loan

Customer Faxs

Sdditienal Information I Notes

Costomer Birforrmation Payrofl information e e,
] Loan Renew ] Customer Histary
] Eeprint Document ] I Cust. Maintenance

| Send Documents

Custorner Preferences  Update

Eherefice HONIanGd Eark Informatfon
%

-2 f11]
| i1t Ir)!ommﬂon LIEPAIAAE L I!’ N by

- Cure Sent
- Cannot ACH

Upon clicking the link, you will see a box appear with the following fields to be filled

out.
e Year ¢ VIN#
e Make ¢ Value
o Model ¢ Note
e Tag
Copyright TranDotCom Solutions 2006 1
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Enter the Autemabile Information

Year 2oon

blake  OLDSMOBILE

Wodel ALEROD
Color SILVER

Tag
W

Yalls

Mote

(0]'4 ] ] Cancel

Once this information is filled out and submitted, the customer’s auto information is
stored for use as the need arises.

Should you have any questions about the Title Loan functionality of the LMS, please
contact Merchant Support at 678-819-0857 or email support@ tdcemail.com
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Debit Cards are available [or use in conjunction with the LMS, and Debit Card Management
is the method to manage this functionality.

Searchon  Loand [ Search ] Lmn#:- Total Amonnt: 522500 Arvicint Due:fa g
rrant Auto-ACH Status of this Loan is Setto SEMND - ACH History
ustemer Details - Balances Auto Loan Details - Times Renewed 0

SSH= Ciginal Aot of Loan $200.00 Change Amount
Customer 1D Fee on Laan $25.00

Custaniiel Hane Feas 10,00

Hililress Late Charges .00

City, State, Zip [rate of Payinent Duae DRG0

Custoer Home Phone Laan Status PepdingApplication withdraw

Customer Fax=

Additiboal Bdoiination MI
Lrsstottrer irformatfon Payr ol hrfornmation

Pefer e e Pl inatiog

!0«1‘” IH'I (0 fJ'ICrI ol

l MNotes
I Custorner Histony
i

l
Custamer History |
Cust. Maimenance j
|

] Send Documents
Bt fnfostration —————

Customer Preferences : Lindars

Enploy e fnforation

Appotial fivfornrtiodn

Upon clicking the “Debit Card” icon in the Review Application screen, you will be brought to
the following module.
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Review Application / Debit Card Management Section 4.25
Issue New
Deabit Card Management
Issue Mew Deactivate Statement J;‘:g;;‘rf:m
Issue Mew Card
Heyie d o
Crstonuel Nagner |os ety Chaaey S%H=

] Card History - KA

Sebect Sand Type - Selech “
Hew Carnd=
Wi iy SRH

S1gbnet l

Under this tab, you can assign a card to a customer that is currently part of your store’s

inventory. Select the card type you wish to assign, and enter then 19 digit number off the front of

the card. After verifying the SSN that corresponds to the customer, click ‘submit’ and the card

will have funds available in a short time. { 5-15 minutes).

Note: A card that is set to ‘issue new’ must have already been entered into ‘store inventory’

before it can be assigned to a customer.
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Review Application / Debit Card Management Section 4.25

Deactivate Card

Debit Card Management

Issue New Deactivate statement Inventory

Management

Deactivate Card

Heview Loan

Customer Name: Loretha Chaney SSH=;

Card History - N/A

Mo Active Cards Available

Under this tab, you will be able to deactivate a card that has been already activated for a
customer. Deactivating cards will occur when a customer loses a card, If a card is stolen, or
customer decides they no longer want to have a card. The deactivate card feature will only
allow you to deactivate a card that is already active in the LMS. When deactivating a card, you
will need to enter the card number that you wish to deactivate as well as a reason and a note.
Once you submit the card number, its status will be changed to “Inactive”. This card will no
longer be able to be loaded with funds.

If the customer has deactivated a card because it was stolen and they still have funds on the card,
you will need to issue them a new card or you can reverse the funds to the merchants operating
account and then usc a manual ACH to put the moncy in the customer’s account (will need to be
done by personnel with access to the separate debit card system).
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Statement
Debit Card Management
Issue New Deactivate Statement Moot

Custingl Hame; SEN=

card Details - NI

The statement feature in debit card management will allow for a rep to type in a date range to
view and will show all of the transactions as well as the balances for the selected card. This is
useful to help merchants determine how much money is left on the card.

To view the statement, click on the statement tab in Debit Card Management, select the card

number from the drop down and type in the date range you wish the statement to include.

Customer Statement

Start Date: 1032004 End Date: 1152004 Heport Date: 1152004 10:04:09 AM

Card Accounts:

Heginning Balance: $0.00
Total Credits: $500.00
Tatal Dehits: $300.00
Total Fees: $0.00
Ending Balance: $200.00

Transactions

Date Authorization# Aot Fee Ralance
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Review Application / Debit Card Management Section 4.25

Inventory Management

The inventory management (eature is [or management level employees. This [eature simply
allows merchants to update the system with valid card numbers once new orders are received.

This tab will ask for to and from card numbers in the system, however since most debit card
companies do not print the card numbers in sequential order, the most effective way to track and
store numbers is to upload them in a CSV or Excel file format. Usually the company that issues
these cards will provide the file that lists these numbers.
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Review Application / Debit Card Management Section 4.25

Funding loans through the debit card process is almost identical to funding loans through any
other means with one additional step during the origination process. Listed below is the step-by-
step process:

Step 1 — Select “Debit Card” as the funding type

L oan Application Information

Has the customer presented Proper ID? SYas Mo
Enter the date of the Custometr's Last Paycheck ?oamcorrrn

Enter the date of the Customer's Next Paycheek ? minmnarven _
Select the requested Amount of Loan : 450.00 «

Select the requested Finance Charge : Pegular $81.00 «
Enter the requested Due Date of the Loan | quweorrrrn i i
Select a Disbursement Mode Dehit Card «

Step 2 — Continue through the normal processes and click "'originate loan". You will then see
the debit card page asking for a card number once the originate loan button has been hit. This
page will also display all of the cards the customer has and their status in the TDC system.

iginate Loan (Debit Card

Loanf Customer NHame _
RN Application Dater 112004 £:43:32 PM
Loan fmount: 20000 Loan Due Date: 10172004 12:00:00 AR
Card Histo!

Carde Date Issued Eard Type Status

Antive

Godd Card Do mpebing

Select Card Bype  Gold Card »

Ewter Cards

% Submit l

You should select card type and then enter in the most recent active card or a new card number if
the customer is receiving a new card. This is done in the enter card # space.
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Review Application / Debit Card Management Section 4.25

I[ the customer has not had a debit card belore, the card history area will be empty. If the
customer has had a card, the cards will be listed in card history as is displayed on the previous

page.

Step 3 — Once you hit submit, the Loan Management System will take you to the normal receipt
screen or back to the Review Application screen. This means the card has been funded and may
be accessed once the customer has changed the PIN #.

All of the debit card programs involving TranDotCom Solutions will have a generic PIN
number when the cards are given to the customer. Before the customer can withdraw money for
the first time, they must call into the 800 number on the back of the card to have the PIN #
changed. They can then access the funds. Itis very important that the customers understand
this.

This is how the funding process will work for debit card. There will be some minor differences
depending on the type of loan whether it is a New Loan (ncw card), Reactivation (samc card),
or Renewal (card not involved).

First time loan on a debit card — this can be a new or returning customer that is getting a loan
funded to a debit card for the first time or have lost their card and need a new one. The
process will be the same as above, the rep will have to fill out the card type and enter in a card
number. There will not be a previous card listed in the Card History area.

Reactivation of loan to debit card — this will be for customers that are returning and have
already had a loan funded onto a debit card and still have the most recent active card. This

process will be the same as listed in steps 1-3, the rep will pick the most recent card that is active

Renewal — this will not involve the debit card process, since renewals are not actually [unded.
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Review Application / Denial Overrides Section 4.26

The Loan Management System has the ability to allow overrides of denials in certain
cases. Please be sure Lo consull vour standard business practices belore continuing
with an override of a denial,

Zoarch On  Loand | Search [ Loanz: [ N Total Amount; 357500 Aot Duec.00

The Current Aute-ACH Status of this Loan is Sette SEND . ACH Histmy
i) @ Customer Details - Balances Lean Details - Thmes Reneweill 0 creckliat

SSH= Corigiinal Anvount of Loan 300,00

Customer Ik Fee on Loan FT5.00

Customer Hame Fees Fon0n

Addiess Late Cliarges F0.00

City, State, Zip Date of Pavinenit Due TZE2040

Custoner Home Pligne Laoan Status D

Customer Fax=
Additional Bifermation
CissToster Briormation FPayrofl e nsiion

Motes

Customer History |

[

| Customer History |
[ Cust. Maintenance
[ Send Docurments

] Feptint Document

Feferettee fformation Earrk brfossrration

Customer Preferences  pdate

O TG ITRTION

Loan Murks  upidasce
Hag . -

AL v firforation

Using the “Denial Reason Fookup” icon, a popup window displays the reasoning for
customer denials. The results will look similar to the following:

Denial Reason Lookup

Loans
Stores
Application Data: 7102006

Req. Loan Amount: $3040.00
Denial Reasons: Chvernide

Teletrack Dendal Yes

Would you like to Qverride? [
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Upon opening the “Denial Reason Lookup”, you will see a checkbox next to the phrase
“Would you like to override?” Upon clicking the checkbox, a Reason Box will display,
where a reason for override must be presented. Fill this box out, detailing the override,
and click “override”.

Crenial Reasons: hverriile
Teletrack Denial fes

Reason

1 Chverride I

This will cause the Notes section to be notated. The loan can then be processed in a
normal manner.

Note: Over-riding a loan will not put a loan through all underwriting. If a loan is

declined by internal merchant underwriting and is overridden, it will not pass
through to any third-party scoring.
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Review Application / Show Esig Section 4.27

Some Merchants have the ability (o allow customers (o e-sign their documents online,
allowing for faster processing time. Using the ¢Esig” link in the Review Application
screen, a user may identify the specifics of austomer’s electronic signature.

search op - Loan# ~ | | Search |
The Current Auto-
fw) &3 [E] Customer Details - Bala

Loare: || Total Amount: 137500 Amount Duer .00
A= of this Loan is St to SEND - ADH History

Loan Details - Times Renswedi & chedkin

SEM= Chiginal Amount of Loan $300.00 Change Amount
Customier kv Fee on Loan 17500
Customier Name Feas 00
fihlress Late Charges 00
Lity, State, Zip Drate of Pavinent Due Trid2ns
Lustomier Heome Phone Loan Status: PeulingApplication withdraw
Customier Fax=s

Poadifiingsal Halor nbatio [ Originate Loan [ ] Mates [
Carstorter fivforrnation Fay SALLIR L) e e

| Customer Histary
[ Reprint Document J ] Cust. Maintenance J

] Send Docurmnents
Last Pay Stub Date: Ediz

Faterance o bion Ehad Sty ticg Customer Preferences  ipdate

L oatr firforenativ & QTEART

Approval fofor mation

Upon clicking the “Esig” link, you will open a window that will display E-signature
History information. This area captures all information related to the electronic signature
transaction.

ESignature Hist

Custemer Hame Loan Ao ITH0000

Customer Ailiress e Date ToA42006
City State Fip Applic ation Date 6262006
Hoine Phione Chigination Date B26.2000

Wark Plinne Store D 16100350001

uppm ESlg Desc m ESignature IPnddress ESlguate N
[Disclosure | Br27r2006 5:23:00 [True
Signature A0

Disclosure Bi27i2006 5:232:00 (| True
Signature A0

] Print Mowr ]
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Review Application / Show Esig Section 4.27

Contained in the shaded box is the specilic:

e Application#- the unique loan number for this transaction.
Esig ID — Identifies the specific signature field.
Description- describes document signed.

Order- the page number the signature was on.
Doc ID- identifies the document associated.

Esignature- shows the exact manner in which the customer signed.

IP address- the website records the IP address and passes this on to the LMS for
storage.

Date/Time- the system time and date that the signature was completed.

e Is Active-determines whether the customer’s signature validated.

True- passes validation.

False-fails validation.

ESignature History

Lo Aot

Customer Narme FTH0000

Custnier Aidilress Due Date 7142006
Lty Stave Zij Ajpdic ation Dhate G2GZ006
Haome Plione Chigination Duite G:26.2006
Waork Plionia Store D G100 350001

nppl# Eﬁlg Desc E Emynature IPnﬂdrass _ |ESIgDate

[Disclasore | RI2TI006 A5 23:00
Signature A0

Disclosure EIETIEDDB 5:23:00
Signature

] Print Mowr l

Use of E- signature functionality requires special coding for a client’s marketing

WCUbllC flCdbC contact 1IdIlUUlbUIIl DUIUUUIlb bIlULllU. yUU IldVC dIly qUCblIUIlb about E—
signature functionality.
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Review Application / Rebate Functionality Section 4.28

The LMS also offers functionality to work in a rebate model. You can conduct
transactions that will result in rebates being handled in the system.

Search On | Rebated » Search | Relmle#:- Total Amount: 123500 Amount Due: 3000
) Custormer Details - Balances Rebate Details - Times Renewed: 0
SSH= Criginal Amount of Rebate FA0000  Changs st
Custemer 1D Fee on Rebate $35.00
Custemer Hame Fees 00
Aililress Late Charges 0066
City, State, Zip Date of Paymient Due 5272004
Customer Home Phone Rebate Status Pendingfpplication
Custemer Faxs
[ Criginate Rebate ] Motes ]
Custamer Histary ]
[ Fieprint Document ] Cust. Maintenance ]

Customer Preferences  Update

Rebate Marks [indate

MNane

H il fto e

All functionality of the LMS in the rebate model is similar to that of the traditional loan
[unctionality. If you are interested in learning more about the rebate model, please
contact our Sales department at 678-355-1551 extension 1273 or email

sales @tdcemail.com
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Review Application / Register-Charge NSF Fee Section 4.29
User should follow these steps to “register’” the NSF fee to the customer loan.

A returned item must first be posted to the loan and the loan status must be set to “Returned
Item” before this option is available. Please be sure to follow merchant internal policies and
procedures regarding posting of return fees.

Follow these steps to post NSF Fee:
*  From Review Application, enter the customer loan number or SSN.
* Click “Search”

* (Click the NSF Charge icon__
Search On  Loang ~ [ =Lt Loard I 7ota! Amount: §335.00 Amount Due: (§1.00)
The Current Auto-ACH Status is Loan is Set to SEND

w8 Customer Details - Balances Lod tails - Times Renewed: 1

SSH# Original Amount of Lo& $300.00
Customer Hame Finance Charge on Loan

Address MSF Charges

City, State, Zip Late Charges

Date of Payment Due

Customer Home Phone >
Loan Status Returned ltem

Customer Fax#

*  You will be directed to the Register NSF Fee screen.
*  Click “Submit NSF Charge”

Register NSF Fee
Customer Name : SSN#:
Customer Address ; Loan#:
Loan Amount : $300.00
. ) Current NSF Fee
Application Date ; Charge:
An NEF Fee OF $30.00 Will be Fosted on 6/2/2003 3:38:56 PM
Submit NSF Charge 1

* The appropriate NSF Fee will be displayed on customer loan under Review
Application option and added to amount due.

Uscr will be dirccted to the Review Application page with the customer information displayed.
The NSF Charges will be displayed.
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Eligible for Installment Plan

When a customer meets the eligibility requirements (per merchant setup), a message displays on the
Review Application screen prior to origination to alert you that a customer is eligible for an Installment
Plan.

The message: Note: Customer eligible for Instaliment Plan

Review Application

Search On  Applicetiond# \ Search Application® Amnount Due 000
The Current Auto-ACH Status of this application is Setto SEND - ACH History
w @ Customesr Details - Balances Application Details - Times Renawed: §  craciuiat
S8Hz Griginal Amount of Appl 500,00 Change Rmennt
Custemer 1D Fee an Appl
Lustenyer Name Fees

Addizss
City, State, Zip
{Customer Home Phone

Lata Charges
Date of Fayment Due
Appl Status

Pyt Coloutiter
PeudingApplicotion suthdras

Custemer Faxd

Addit i [ Criginate Appl Motes i

et natias gy vt S ;
|

i

y ) Customer History
| Reprint Documert | Cust Maintenence |
Send Documents |

Petensitee nfarmanion T h OO /——’__—_—‘———\_\
— _ Note: Customer eligible for Installment Plan
MY eF DO H PTG

Customer Preferences

Apaiication nfernanos

The Installment Plan button does not display on the Review Application screen until the loan has been
originated.

Review Application

Search On  Application# > 15706213 [ h Appli Total Aanount: F375.00 Agnount DuePE75.00

The Current Auto-ACH Status of this application i3 Set to SEMND - ACH History
. ER1 Custorner Details - Balances Application Details - Times Renewed: § chedain

S5ME Criginal Anount of Appl 150000

Custemen 10 Fee on Appl $75.00

Custemer Nanie Fees $0.00 Fee

Addiess Late Charges 1.

Ciry, Srate, Zip [tata of Payment e SAFM0T payolf Caloulator

Custonier Home Plione Appl Stans New Appl vaid

Custemer Faxs

Aebditinnal hfounation [ Payments | | Hoates ]

i) atforr e, TS s
I ApplHenew | I Lustomet Histary |
] Feptint Docurment ] Cust. Maintenance
] Fiecission ] Send Documents
S HEi Tnstallment Plan

Note: Customer ell
Customer:Preferences:: iupdaze
i

ble for Installment Plan

Mone

Each merchant has the flexibility to specify the number of days prior to, until or after the due date to allow
a user to set up an installment plan for a customer. When that time limit has been reached the Installment
Plan button and the eligibility message no longer display on the Review Application screen.
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Create the Instaliment Plan

1. Click Installment Plan on the Review Application screen
e A pre-calculated installment plan displays showing the number of instaliments, the
payment mode, amount and the due date for each installment

o A pop-up box displays to remind you to verify the installment plan due dates. The due
dates should fall on the customer’s pay dates. If you need to modify the terms of the
installment plan, refer to section Maintenance of Installment Plan below.

Installment Plan Management

Please ver By that the nstallinend phan dodes ai e o0 the custones’s et § pay dafes.

Customer Information
Hame Appl=
Address [he Duite
Leean Armaunit
Bal Al

Please verify that the installment plan dates are on the customer's next & pay dates.

Edit : Created By
S Co ]

Edit 2

Edit 3 91772007 8/10/2007 4:53:25 PM

Edit 4 Cash $95.83 10/1/2007 8/10/2007 4:53:25 PM

Edit 5 Cash $95.83 10/15/2007 8/10/2007 4:53:25 PM

Edit & Cash $95.85 10431/2007 8/10/2007 4:53:25 PM

Create Installinent Plan Decumsnt E

Dacling histalliment Plan E

2. Click Create Installment Plan and print the Installment Plan agreement
3. A confirmation box displays: “Did the document print correctly?”

¢ Click Yes to continue
¢ Click No to reprint the document

4. If you clicked “Yes” (the document printed correctly), a second confirmation box displays, “Do you

want to complete the installment plan?”

¢ Click Yes and this message displays “Installment Plan has been successfully
generated”

¢ Click No and the Review Application screen displays

5. Once you successfully set up an installment plan a note is generated by the system in Customer

Notes, which includes the date/time stamp and your userid
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Notefor 5 Lol Customel [Search ]

Crstomer 55 Customet Name:- Lmn:’_

468071128/ 32007 5:35:12 PM= Loan# [ Instalment Plan Acteptad,
Marm TERIT TS 31200753500 Pi=—toam e originated Ely't 81362007 5:35:19 PM For Loan Amc
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Decline the Instaliment Plan

1. From the Installment Plan Management screen, click Decline Installment Plan

Installment Plan Management

Piosege warily v e istallinend plagi Jdarss ate S 1 CUgTemers te § pay dates,

Eack To Review E

Customer Information

Hame Appl=
Aildress [ie Dute
Loan Anvount EITXT

Home Plivne Ealance fmount $575.00

Pay Frequenicy Pay Check Date 3312007

Setup Fee User Hame

New Instaliment Plan Details

Edit Record# Pmt Mode Amount Due Date Created On Created By
Edit 1 Cash $95.53 8/31/2007 8/15/2007 10:09:32 AM
Edit 2 Cash $95.83 9/17/2007 8/15/2007 10:09:32 AM
Edit 3 Cash $95.83 10/2/2007 8/15/2007 10:09:32 AM
Edit 4 Cash $95.53 10/17/2007 8/15/2007 10:09:32 AM
sdit 5 Cash $95.83 11/1/2007 8/15/2007 10:09:32 AM
Edit 6 Cash $95.85 11/16/2007 8/15/2007 10:09:32 AM

Create nstallment Plan I ( Decline Installient DI.]Q

2. A confirmation pop-up box displays: “Are you sure you want to Decline this Installment Offer?”
¢ Click OK; and the Notice of Payment Plan Option displays (Note: This document will only
appear if your installment plan requires printing/producing just the offer notice.)

¢ (Click Cancel and the confirmation box closes. You will be able to continue editing or
accepting/creating the installment plan.

Installment Plan Management

Please ver By ot the Istallinen® plan ates a6 o the CIPSTOIRT ¢ 2T & pay dates,

Eack To Review E

Customer Information
A=

Hame

Aiklress [hie [rate

Loaty Amiourit $000.00
Home Plione Balance Aot $575.00
Pay Frequency Pay Check Date .

Setup Fee User Hame

idOn

Edit Record# ‘ Created By
Edi N Cash ?‘) e you sure you wankt ko Dedline this Installment OFfer? ’,7 10:09:32 4M
Edit H Cash 17 10:09:32 &M
Edit 3 Cash [ ek ]| cancel 17 10:09:32 AM
Edit 4 Cash 17 10:09:32 &M
Edit 5 Cash $95.83 11/1/2007 8/15/2007 10:09:32 AM
Edit 6 Cash $95.85 11/16/2007 §/15/2007 10:09:32 AM
Create nstalhment Plan 1 Decline nstallment Plar I
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3. Once the installment plan is declined, a note is generated by the system in Customer Notes,
which includes the date/time stamp, and your userid

Motefor (= Loan L Customer [Search

Customer 855 3122517814 Customer Hane: Kioa, Jos Loans 15706432

ol ] 814512007 10:24:30 AWM= Loary Instaliment Plan Offered.
Morma AARO07 10:0817 A= | oar mated Ely- 0:09:27 AM For Loan Ar
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Maintenance of Installment Plan

From the Installment Plan Management screen you are able to maintain the installment plan while it is
active. You can perform the following functions:

+ Edit the Installment Plan {(update payment mode and due date)

¢ Cancel Plan

e Process Payments

Before maintenance of an Installment Plan begins take note of the following:

« When a payment has been applied to the loan, the installment drops off the screen, and reduces
the number of records by the number of installments paid (Paid Installments drops off the
screen).

o The first record displaying in the list is always the next installment due.

« Updates are only allowed on instaliments that have not been processed.

+ Updates can be made to the effective date or payment mode;

o When editing dates, weekends and holidays are not allowed

o Ifany change is made to the effective date or payment mode, you must click the Submit
instaiiment Pian Changes bution to compiete the changes made

o Once a change has been made, you cannot cancel an existing installment plan during
that session

¢ Installment amounts cannot be changed

« Installment records cannot be deleted from a plan

¢ Adding installments is only allowed if the existing installments will not pay off the full amount of
the loan

¢ Changes to ACH installments are documented in customer notes

o To prevent additional loans from being entered until after the loan with an installment plan is paid
off. You will need to set up the “Number of Outstanding Loans in an Installment Plan”
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Review Application / Installment Plan

Edit Installment Plan

1. From the Review Application screen click Installment Plan.

Section 4.30

Review Application
Search On  SSN N | Search | Applicatinn#:_

Total Amaunt: 57500

Date of Payment Due
Appl Status

Customer Home Phone
Customer FaxsE

B3 12007
Hew Appl vad

Satadirbonal Information

Amvount Due:$287 .51

The Current Aubo-ACH Status of this application is Bet to 3END - ACH History

W & EF Customer Details - Balances Application Details - Times Renewed: O
SEN= Triginal Amount of Appl $500.00
Custonmer 10 Fee on Appl S50
Customer Hame Fees WD Assen Fes
Aililrvess Late Charges ELER
Cing, Srate, Zip

Paynif Caloulator

Checidist

. . FPaymeonts
Lristorier fprfoemeaticn

Hoyrod! irforiation

] MNotos ]

] Reprint Document ]

frefe e e fofo pnraion I e

| InstallmentPlan |

Mote: Active Installment Plan
Customer Preferences

L

Mare

| Customer History |

] Cust Maintenance ]

2. Click Edit on the installment that you want to update.

Insialiment Plan Management

Back To Review [

Customer Information
Appl=

Coe Crate

Laoan Anvounit
Ealance Amount
Pay Clhieck Drate
User Hanne

Hame
Adilress

FEBD.00
$287.51
4052 HET

Home Phone
Pay Frequency
Setup Fes

Exiating Inataliment Plan Detaila

Post Edit Record# PmMt Mode Amount Due Date CGreated On CGreated By
Payrannt 1 Cash $95.83 1041772007 8/13/2007 5:44:59 PM
Faymenh Edit z Cash $95.83 11/1/2007 BAL3/2007 54459 PM
Fayment Edit 3 Cash $95.85 11/16/2007 8132007 S:i44:59 PM -

Cancel Existing Installiveit Flan
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Review Application / Installment Plan

3. Make changes to the Payment Mode (Pmt Mode) and/or Due Date, click Update.

Hame
Adidrass

Home Phiane

Setup Fee

Post Edit

Edi
Edit

Paw Fraquency

Update Cancel 1

Instaliment Plan Management

Back To Review E

Customer Information

A=
Due Date
Loan Amount FEO000
Ealancs Al $287.51
Pay Check Date G302007
User Hame

Exiating inataiimeiit Plan Details
Due Date

101772007

Pmit Mode Amount

Cash v

8/13/2007 5:44:59 PM

bos. S 8/13/2007 5:44:59 PM
3 Cash $95.85 11/16/2007 8/13/2007 5:44:59 PM

Section 4.30

Created B

4. Click Submit Changes to save your updates.

Installment Plan Management

EBack To Review i

Customer Infermation

Hame Apppel=
Adhilress

[nie Drake
Lo At

Home Plishe Balance Ansunt FzaT.51

Pay Frequancy FPay Clieck Date 8512007

Setupr Fee Use2 Nane _

Existing Installment FPlan Details
Post Edit Record# Pmt Mode Amount Due Date  Created On Created By

Bdit 1 ACH $95.83 10/17/2007  8/13/2007 5:44:59 PM
Edit 2 Cash $95.83 11/1/2007 6/13/2007 5:44:59 PM
Edt 2 Cash $95.35 11/16/2007  8/13/2007 5:44:59 PM

Submit histalinent PFlan Changes

Copyright TranDotCom Solutions 2006

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

CV-000419
CFPB038252



2015-CFPB-0029 Document 088F Filed 05/10/2016

REVIEW APPLICATION

Page 121 of 334

Review Application / Installment Plan Section 4.30
Cancel Plan

1. From the Installment Plan Management screen click Cancel Existing Installment Plan.

Installment Plan Management

Back To Review

Customer Information
Manise T

Address [ie Date
Loan Ao ML O
Hotnie Plidtis Balance Anount F287.51

Pay Fraspiency
Setup Fee

Pay Check Date 8312007

Lhser Naine

Exigting Instaliment Plan Detalls

Past Edit - Record# Pmt Mode Amount Bue Date Created On Created By
Fayrant Edit 1 Cash $95.83 1041742007 871372007 5:44:53 PM
Paymant Eidit z Cash $95.83 11/1/2007 §/13/2007 5:44:59 PM
Payment Edit 3 Cash $95.85 11/16/2007 871372007 5:44:59 PM

ancel Existing lnstalliment Plan

P —

2. A confirmation pop-up box displays: “Are you sure you want to Cancel this Plan?"

Instaliment Plan Management

EBack To Review [

Custnmer Infarmation
ApplE

Haniie

Adlilress e Date
Laan Amwmnt 50,00

Heme Plione Balance Amaunt $575.00

Pay Frequency Pay Check Date 8512007

Setup Fee User Hame
Post Edit Record# 9 . Created On Created B
Peymert  Edit 1 &/ e you sure you want to Cancel this Flan? © 12 o007 12:02:03 PM

. ! .

Payment Edit 2z . B/15/2007 12:02:03 PM
Paymert Edit 3 | ok ]| caneel | B/15/2007 12:02:03 PM
Payrent Edit 4 | 8/15/2007 12:02:03 PM
payraent Edit 5 Cash $95.53 11/1/2007 §/15/2007 12:02:03 PM
Fayrment Edit [ Cash $95.65 11/16/2007 6/15/2007 12:02:03 PM

Cancel Existing Installment Plan

o (Click “Cancel” and the confirmation box closes. The installment plan remains active,
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Review Application / Installment Plan

Section 4.30

¢ Click “OK”; the screen refreshes and the due dates change to the first installment due date,

@]

Click Submit Installment Plan Changes and the payment screen displays. If the
loan is not being paid off in full at the time of cancel, click Cancel to bypass the

payment screen.

Mame
Aiilress

Home Phione
Pay Fredquency
setup Fee

Post Edit
Edit
Edit
Edit
£dit
Edit
Edit

Record#

[ R B O R

Instaliment Plan Management

Back To Review E

Customer Information
Applz

[ue Date

Loan Armount
Balanc e At
Pay Clieck Drite
VUser Hame

Pmt Mode Amount Due Date
Cash 4095 873 43142007
Cash $95.53 B/31/2007
Cash $95.53 B/31/2007
Cash $95.83 B/31/2007
Cash $95.33 B/31/2007
Cash $95.85 B/31/2007

$575.00
$:31:2007

Existing Instaliment Plan Delails

Created On

81542007 12:37:10 PM
8/15/2007 12:37:10 FM
8/15/2007 12:37:10 PM
8/15/2007 12:37:10 PM
8/15/2007 12:37:10 FM
8/15/2007 12:37:10 PM

Subinit Installment Plan Clianges

Created By
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Process Payments

To apply a payment to the loan, you can click Payments from the Review Application screen or from the
Installment Plan Management screen, except in the case of an early payoff and a rebate. In this case, the
installment plan should be cancelled, and the payment transaction should be entered through the
Payments function from the Review Application screen to account for the rebated finance charge.

1. Click the payment link of the installment for which you want to process a payment

Instaliment Plan Management

Back To Review [

Mustgmer Information
Mame Appl=E

Aililress [hie [rate
Loan Amnount 500,00
Hotiie Plivlis Balalics Aisurt $287.51
Pay Frequency Py Clieck Dite EFLZ00T
Setp Fes User Harne
Existing Ingtallment Plan Details
Post Edit Record# Pmt Mode Amount Due Date Created On Created By
Edit 1 Cash $95.83 10/17/2007 8/13/2007 5:44:59 PM
Bayment Edit z Cash $95.53 114172007 B/13/2007 5:44:59 PM
Fayrmant Edit 3 Cash $95.55 11/16/2007 8/13/2007 5:44:59 FM

Cancel Existing Installinent Plan

2. The Installment Plan Management’s Payment screen displays

< [
Total At Due 19583

Payinent Mode  Cash s
Refzheck=
Enter Payinent A

Subimit Cancel

3. Click Submit to post the payment
4. Click Cancel to return to the previous screen
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Review Application / Express Application Section 4.31

The purpose of the Express Application is to allow you to quickly enter a new application for an
existing customer.

To enter an Express Application:

1. From the Review Application screen click on the Express Appl link.

2. Enter the application information and click Submit.

Express Application

Custeinel ifoimation Application Status
SSN
Hame
Aililress
Phonez
Fax=

——,
Customiaer Maintenanan

MILITARY INFORMATION

Are you of your spouse an active military member? ives Mo

Can you he claimed as a dependent by an active miltary mermber? CYes T No

APPLICATION VERIFICATION

18 Years of Age or Over ™ CYes Mo
I this a Previous Customer ™ ives i No
Bankruptey ™ i2ves (Mo
Income Yerfied? ves Mo
Proper ID presented Toves UUNo

AFPLICATION INFORMATION

Primary Income source set iz applicanle Tor this Application.
Income Type | Sourceof Income: | Pay Frequency |How Paid | Last Paydate | Next Paydate |Primary Paychecle Amit ‘ Monthiy Cornv. Amit

3356.17 Edit Delste

| Total 3356.17 i
Dishursement Mode™ ACH + Est ACH Effective Date ™ 09 24 2007
Requested Appl Amount ™ -Select- Finance Charge ™ -Select-
Reguested Due Date ™ 312412008
Uhiabde 1o fitsd o pate. Check the ACH Bffective date, pay diates and the bean duration
[ Cangel |

Note: The express application data is configurable per merchant. These fields are not described
in this section of the Operations Manual. Refer to Page Maintenance in Section 9.15 for the
complete list of all required and optional LMS fields.
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Navigation — Express Application

Customer Displays the Customer Maintenance screen where

Maintenance you can make necessary changes to the customer’s
information.

Edit To edit a record such as Income, click on the Edit

link. This displays the data of the selected record
and allows changes to be made.

Update After clicking Edit as described above, an Update
Button displays. Once edits are entered for a
record, click Update to view the changes on the
screen.

Note: Changes are not yet submitted to the
database. You must click Submit to save these

changes.

Cancel Cancels the application entry; User returns to the
Review Application screen.

Submit The system validates the data. If errors exist you

will be informed. If no errors exist, the system
submits application for approval or denial
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Review Application / Application Maintenance Section 4.30

The Application Maintenance screen is used to update application related data. In the future this function
will be expanded to include more data to update. Now, it includes the following:

e Account Selection

o Marketing Information

To update application data:

1. From the Review Application screen click on Application Maintenance

2. Edit data

Application Maintenance

Appl Mo, [ Review [ [Cuslnmer Maintenznce }

ACCOUNT SELECTION

MasterZard - Credit =

siga - Credit Credit Card
wisa - Tredi Credit Card
Bank Hame RTH ABA# Account® ACKl Type

FIARKETING INFORMATION

current Residence Status

Mot Reguired v
Hive far ddoes the Sustomer lve fam the Stare Mot Applicable d
Custamer s Edusation Background! Mot Feguired bl
Custamers Total Houzehold Incame Mot Fequired N
[iarketing Sours Search Enging v
Hivey il Cugtamer hear aloutthie program © hijlisdjfhd

([ Back || submit
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Review Application / Application Maintenance

Navigation — Application Maintenance

Section 4.30

Primary Card

Allows you to select a credit card account to link
to the application.

Remove Primary

Displays in the Other Accounts grid after a
credit card account has been selected as the
primary card to link to the application..

Back

Redirects the user back to the previous screen

Submit

The system validates the data. If errors exist
you will be informed. If no error exist, the
system submits the application for approval or
denial

Review

Redirects the user back to the Review
Application screen. This button displays when
you navigate from Review Application to
Customer Maintenance.

Collections

Redirects the user back to the Collections
screen. This button displays when you navigate
from Collections to Customer Maintenance.

Customer

Maintenance
Maintenance

Directs you to the Customer Maintenance
screen
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Review Application / Audit Report

The Audit Report displays an audit trail of data edited via the Customer Preference Flags, Customer

Section 4.31

Maintenance and Application Maintenance screens..

To view an audit report:

1. From the Review Application click on Audit Report button
2. Select the module in the dropdown
3. Enter From/To Dates and click Search

Customer Name: A Sample

Audit Report

Select Audit Report Module: --Sslect Ons.- i
From Date: To Date: Search
[ i 1
| Closs
Fields — Audit Report
Fields Description

Customer Name

Customer Name

Select Audit Report
Module

Customer Preference Flags — the audit report
will include each time a flag is turned on/off
using the Update link in the Customer
Preference Flag section on the Review
Application screen.

Account Selection — the audit report will
include any changes regarding selecting or
unselecting an account as the primary
account/card via the Customer Maintenance
{Account Information section) or the Application
Maintenance screen (Account Selection
section). When selected the Loan number will
display on the right hand side of the Audit report
screen.

Note to user: When a new bank account is
selected as the primary account it will continue
to change the bank account for all associated
loans for the customer. There will not be an
audit record of any bank account changes if
entered via the New Loan Page. The audit
begins once the application has been approve,
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and changes are made via the Customer
Maintenance screen.

From/To Date Date range for the report

Navigation — Audit Report

Search Displays the search results
Close Redirects back to Review Application screen
Copyright TranDotCom Solutions 2006 2
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Transaction Management/Transaction Management Section 5.1

Transaction Management is a tool that allows a user with security access to control Transaction
updates, Deposits, Petty Cash, Voids, Waives, Charge Offs, and Update SSN.
Transaction

The Transaction screen allows a user to correct the assigned store for a loan number or payment
number.

To Update:
1. From the Transaction Management screen click on the Transaction
2. Enter search fields and click Search

o Application/Payment #

Transaction Management
‘ Deposits Fetty Cash Yoids/ Withdrawals Waiwve ChargeOff Update S5N ‘

IS o H= G R Ha s

Searchon:  ~ppi= Ad Search

Fields — Store Transaction Update

Field Name Description

Application # Application/Loan # of the customer. This field is
required when Appl# has been selected as the search
criteria

Payment # The system generated number when a payment posts

Navigation — Store Transaction Update

Button/Link Description
Search Button Displays the search results
Copyright TranDotCom Solutions 2006 1
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Transaction Management/Transaction Management

Section 5.1

When the search is complete the screen displays the search results based on the search criteria;

Application or Payment number.

Transaction Management

| Deposits Petty Cash Woids/ Withdrawals Waive

ChargeOff

Update 55N ‘

Store Transaction Update

Search Qn:  &ppiF hd - Seaf‘ch[

Application Date 107292007 43146 FIA
Total Loan Amount $390,00
Storeg  SZOZZEO007 W

Update I

3. Select the Store, and click Update

Fields — Store Transaction Update Search Results

Field Name Description

Store # A list of stores associated with your Merchant ID

Navigation — Store Transaction Update

Button/Link Description

Update Button Saves changes to the LMS
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Transaction Management/Transaction Management

Deposits

Section 5.1

Users should enter all store deposits via this option. This will display the details of current date's cash

flow activity and prompt user to provide the remaining balance and actual bank deposit. The system
allows multiple deposits in a day. It will also allow a user to view all current dates deposit and delete

any duplicated or incorrect deposits.

To Enter:

1. From the Transaction Management screen click on Deposits

2. Enter the Store and Deposit totals

Transaclion Management

‘ Transaction Petty Cash Yoids/ Withdrawals Waive ChargeOff Update 55N ‘
Store Balance Deposit Date: 4iB/2008

Payments Posted to &ccount Today (Cash'Theck) $0.00
LESS: Payments Yoided on account Today (Cash'Check) £0.00
LESS: Loans Funded by Cashi Today $0.00
Het Payment Today (Cash'Check) $0.00
Today's Total Deposits) $0.00
Remaining Balance (Cash'Check) $0.00
Today's Total Deposius) F0.00

“Yerified Remaining Balance iCash’Check]
LE S5 Holdover Cash §0.00

Overd Short)

[

Tokal to he Deposited $0.00

Actusl Bank Deposit
Remaining Balance §0.00

Fields — Deposits

Enter the effective deposit date

Post Settiement E

418/2008

Field Name

Description

Balance (Cash/Check)

A PRY RN ., PPN ., Yy | P PR 7. YRR JAN
VEINea nerdairing pdaidice {(Ldsli/uleCk)

Over/Short Reason

Free form text to specify the reason for the
overage/shortage

Actual Bank Deposit

Amount of Bank Deposit

Effective Deposit Date

Date of the Bank Deposit

Navigation — Deposits

Button/Link

Description

Post Settlement

Saves changes to the LMS and generates the
Deposit Settlement Report that provides all the
details regarding the transaction
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Transaction Management/Transaction Management Section 5.1

3. Click Post Settlement

4. Click View Deposit Settlement Report to view the deposit details

Transaction Management
‘ Transaction Fetty Cash Voids/ Withdraswals Waive ChargeDff Update 55N ‘

Store Balance Deposit Date: 418/2008

The Store Balance is done succesasiully gt 482008 23242 P
Balancez-

View Deposit'Settlement Report

Navigation — Deposits

Button/Link Description
View Deposit Displays the Deposit Settlement Report
Settlement Report
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Transaction Management/Transaction Management

Petty Cash

Section 5.1

The petty cash option allows a store to track all petty cash transactions, edit items, add new items or

print specific Petty Cash receipts.

To Add:

1. From the Transaction Management screen click on Petty Cash

2. Click Add New to enter the petty cash type, amount and a note

3. Click Update

Transaction Deposits

Transaction Management

FPetty Cash Yoids

Waive

Petty Cash Maintenance

Today's Date  42:2004,  Total 2 Petty Cash records found.,  Total Amount : $1.00

Edit Petty Cash Type Amount  [Note Delete?
Elit Postage $1.00 Meeded postage for store I
Update Cancel||Postage e r
Fields — Petty Cash

Field Name Description

Petty Cash Type Description of transaction

Amount Amount of transaction

Note Free form text

Delete Delete the existing petty case record

Navigation — Petty Cash

Button/Link Description

Add New To add a new petty cash transaction

Edit Edit an petty cash transaction

Update Saves changes to the LMS when entering a new
petty cash transaction

Cancel Clears any information entered
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Transaction Management/Transaction Management

4. Click Print Receipt link

Transaction Deposits

Trs

Today's Date | 41212004,

Petty Cash

Petty Cash Maintenance

Toal 1 Petty Cash records tound,

nsaction Management
Voids

Section 5.1

Waive

Add Hew }

Total Amount: $1.00

Edit Patty Cash Type Amount  [Note Print Raceipt
Edit Postags S1.00 Meaded postage for store Bt Heoeipt
Navigation — Petty Cash
Button/Link Description
Print Receipt Generate a receipt for the petty cash transaction
entered
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TRANSACTION MANAGER

Transaction Management/Transaction Management

Voids/Withdrawals

The Void screen is to allow you to void or withdraw a payment or an application from the system.

To Void/Withdraw:
1. From the Transaction Management screen click on Voids/Withdrawals
2. Select the Transaction type and click Search:

e Application #
o Payment#

Section 5.1

Transaction Management

| Transaction Ceposits Fetty Cash Waoids/ Withdrawals) Waive ChargeOif Update SSH |

Transaction Voids/Withdrawals

Select Transaction Type: S0P ¥ Tran#®

Fields — Voids/Withdrawals

Field Name Description

Application # This transaction type will withdraw the entire
application with all corresponding transactions

Payment # This transaction type will void the transactions
corresponding to the payment #

Tran # Application or Payment number

Navigation — Voids/Withdrawals

Button/Link Description

Search Button Displays the search results
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3. Verify the application or the payment information displayed

4. Select Yes to void all corresponding transactions

Transaction Management

‘ Transaction Depaosits Petty Cash Woids /Withdrawals| Waive ChargeDff Update 55N ‘

Transaction Voids/Withdrawals
Select Transaction Type:  AERIF “ Tran # - Search l

Appke 222TI338 i already origingted and I0roided a3l coreesponding Uransactons
highlightesd in red waill e volded,
Customer Hame: AL B Customer 55% 111111111
Application Information

Apple  Appl Date Type Ren# Orig. Date Due Date Status Total Amt
Sgnne Shandard e cibioane ban 00 Hew loan oy i

Ko Payment information Founxd
Perxiing ACH Information
ACHZ Appl# Eff Date Date Created Tran Code ACH Type  ACH Amt
[ Bl e e

No Disbursed Check infonmation Found
Have all transaction{s] to e voidedswithdrawn heen verified? i Yes 0 Ho

Yoid Reason:

Subrmit !

Fields — Voids/Withdrawals

Field Name Description

Have all transactions to Confirmation message to verify that all transactions

be voided been verified have been verified. If Yes is selected the
Void/Withdrawal process will continue. If No, the
process will stop

Void Reason Free form text to specify void/withdrawal format. This
will display when the payment # is selected as the
transaction type

Withdrawal Reason The reason of the withdrawal. A dropdown list of
available withdrawal reasons. This will display when
the application # is selected as the transaction type:

e Account Closed
e CL Verify Failed
¢ Customer Cancelled — No longer interested
e Customer Cancelled — Amount too low
Copyright TranDotCom Solutions 2006 3
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Customer Cancelled — Loan w/ Another Co.
Duplicate Application

Early Payoff — Renewal Appl

Fraud

Invalid Account — Debit Card

Invalid Account - Savings

Invalid Contact Info

Invalid Payroll Frequency — Weekly
Invalid Payroll Frequency — Biweekly
Invalid Payroll Frequency — Semimonthly
Invalid Payroll Frequency — Monthly
Invalid State of Residence

Minimum Income Requirement Not Met
Negative Account Balance

No Direct Deposit

Self Employed Not Allowed

System Withdrawn

Unacceptable Bank

Unacceptable Account Duration
Unable to Contact

Unable to Verify Bank Info

Veritec Failed

Unemployed

Other

Note: If you select the last reason (Other), you are required to enter a comment (1-50 characters)
before you click Submit

Navigation — Voids/Withdrawals

Submit Save changes to the LMS and voids/withdraws the
application/payments and any corresponding
transactions
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Waive
The Waive screen is to allow you to waive any assessed fees on an application.
To Enter:

1. From the Transaction Management screen click on Waive

2. Enter the Application # and click Search

Transactiion Management

Transaction Deposits Petty Cash Voids Waive ChargeDff Update 58N

Transaction Waive

Customer ﬂame:_ Customer § S#:-

Application information
Appl2  Type Req Amt Fin Chg Fee Chg Due Date Status Total Amt Total Pmt Balance

_300.0:: $60.00 $3000  2/3/2007 Returned tem $390.00  $0.00 £390.00

Related Payment information

Pmitd# Pmt Amt Prin Pd FinPd FeePd PmtDate Pmt Mode Pmt Type Status
$0.00 50,00 $0.00 {§30.00] 1/25/2007 Charges MSF Fes Charged  Outstanding
$3E0.00  £300.00  SE0.00 S0.00 12502007 Check Standard Payment Returned
(£350.00) ($300.00) ($60.00) %0.00 1/25/2007 Check NSF Returned Returred

No PendingiNonPosted ACH Information Found

Fee Information
Fee Assessed
‘Waive Fee Type Amount Date Ascessed By Waive Reason
e NSF Fee 1/25/2007 12:46:14 e B
[ weaive Charged $3C.00 - test test t an wrong day. CSR error

Submit l

Fields — Waive

Field Name Description
Waive To specify the fee information to waive
Waive Reason Free form text to specify the waive reason
Copyright TranDotCom Solutions 2006 10

CV-000438
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038271



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 140 of 334
TRANSACTION MANAGER

Transaction Management/Transaction Management Section 5.1

Navigation — Waive

Submit Save changes to the LMS

Copyright TranDotCom Solutions 2006 11
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Charge- off
The Charge-Off screen will allow you to manually process a charge-off for an application.
To process a Manual Charge-off:

1. From the Transaction Management screen click on Charge-off

2. Enter the Application # and click Search

3. Enter a Reason for the Charge-off, and click Submit

Transaction Management
Transaction Deposits Petty Cash Yoids Waive

ChargeOff Update SSN

Manual ChargeOff

Appl#
The Application is eligible Tor charge off.

Appl# SSN# Cust Name Total Loan Amt Total Pmt Amt Loan Status ChargeOff Amt

D <000 56000 Returned Ham SO00

Enter reasan for charge off here
Reason:

Submit l

Fields — Charge-off

Field Name Description

Reason Free form text to specify the charge-off reason

Navigation — Charge-off

Button/Link Description
Submit Save changes to the LMS

Note: Only loans in collection can be changed to “Charge Off” status. Please follow internal policies
and procedures in regards to collection loans.
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Update SSN
The Update SSN screen is to allow you to change the SSN associated with an application:
To Update:
1. From the Transaction Management screen click on Update SSN
2. Enter search fields and click Search
e SSN/Application #

¢ First Name
¢ Last Name

Transaction Management
‘ Transaction Deposits Petty Cash voids fwithdrawals Viaive ChargeOff Update 55N ‘

Customer SSN Update

SearchQn: SppiF w First Hame: Last Hame: Search !

Fields — Customer SSN Update Search

Field Name Description

SSN 9 character SSN of the customer. This field is required
when SSN has been selected as the search criteria

Application # Application/Loan # of the customer. This field is
required when Appl# has been selected as the search
criteria

First Name First Name of the customer. This field is required and

does not allow partial entries. You must enter the
entire name of the borrower.

Last Name Last Name of the customer. This field is required and
does not allow partial entries. You must enter the
entire name of the borrower.

Navigation — Customer Search

Button/Link Description
Search Button Displays the search results
Copyright TranDotCom Solutions 2006 13
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When the search is complete the screen displays the applications associated with the SSN entered.

Transaction Management
‘ Transaction Deposits Fetty Cash Voids/Withdrawals Waive ChargeQff Update S5 ‘

Customer SSN Update

Searchon: SSHE w - First Name:- Last Hame: - Search

Pleass enter a valid Hew $SH o contnue with update,

Hew S5SH:
55K Cupstiy Davte OF Hame adkdress City State Custormer Since
Birth
E | fuii200e
Cancel
112 2 of & records
| Appl g Stope i Status Cuitstanding Balance

s2.40

5300

Note: Your configuration settings determines whether or not the SSN can be updated. If one of the
applications in the search results with a status that is not allowed you will not be able to change the
SSN for any of the applications. You will need to contact Merchant Support to configure your settings.

3. Enter the New SSN

4. Click Submit

Fields — Customer SSN Update Results

Field Name Description
New SSN Tab out of the field to enable the submit button. If the
submit button does not display the SSN entered is not
valid.
Copyright TranDotCom Solutions 2006 14
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Navigation — Customer SSN Update

Button/Link Description

Cancel Cancels the SSN Search results and clears the
search criteria.

Submit A confirmation message will display when clicked:

Are you sure you want to continue Ok/ Cancel.
When OK is clicked the changes will be saved to
the LMS

Transaction Management

| Transaction Deposits Petty Cash Voids/ Withdrawals Waive ChargeOff Update SSN ‘

Customer SSN Update

DR RS

neCted BITOF GocuTed D the application at 03 31 2008 083957 604 - Corversion fram type DEMUH o ype Swing’ s not valid.
Plegse contact cUStmer s

doe gk ETE-BM19-085T, Thank you for your patience, You are attempting to chanoe $5H 123485788 w 551
SAB000000, The News 558H (s associated with another custamer, — Please review the information bel ary carefullty, Ifyou subimit this
change, the current customer da il e DELETED and cannot be recovar Happlicationsloan for the current 8 8k wdll e
need tothe new S5H, THES SHANGE CANMOT BE REVERSED IF DONE IH ERROR,

Back g Submit
Current S8N; - New SSN:-
Customer Mame Customer Name Hew -

Address Addrass

CSL Csd

Frimary Phons Frimary Phone
CustiD CustiD

[rate OF Birth
Customer Since

Diats OF Bith
Customer Since

Fields — Customer SSN Update Search

Field Name Description

SSN 9 character SSN of the customer associated with the
Current and New SSN.

Customer Name First and Last Name of the customer associated with

Copyright TranDotCom Solutions 2006 15
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the Current and New SSN.

Address Address 1 of the customer associated with the Current
and New SSN.
CSz City, State, Zip of the customer associated with the

Current and New SSN

Primary Phone Primary Phone of the customer associated with the
Current and New SSN

CustID Customer ID of the customer associated with the
Current and New SSN
Date of Birth Date of Birth of the customer associated with the

Current and New SSN

Customer Since  Date that customer associated with the Current and
New SSN first application was received

Navigation — Customer SSN Update

Back Redirects the user back to the previous page

Submit A confirmation message will display when clicked:
Are you sure you want to continue Ok/ Cancel.
When OK is clicked the changes will be saved to
the LMS

Copyright TranDotCom Solutions 2006 16
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Transaction Management / Calculate-Change APR Section 5.2
Re-Calculate APR Dates

A user has the ability to increase or decrease a loan amount on a pending application as well as
recalculate the APR on the loan using the “Calculate/Change APR” option in the Tran Mgr
menu.

This option is also utilized to update the effective date of a pending application if the effective
date needs to be changed prior to origination. Users must enter the new effective date, click “Re-
Calculate APR” and submit changes. User will then be allowed to originate a pending
application.

To change a loan amount, enter loan number and click “Search”. The APR calculation page will
be displayed. Then click on “Change Loan Amount.”

APR Calculation

Lean Ameunt $150.00 Change Loan Amount
Finonce Charge $37.50
Req [ue Date B/1202008
CSE o apd oo Floso E/3109NNE
LEIT LRI LR o
APE THOLAT%
| Re-Calculate APR ] | Submit Changes ]

User should then update the loan to new amount and finance charge and click submit button.

Update New Loan Amount

Lean=s
Customer Hame
Current Loan Amicunt $150.00
Cuwrrent Finance Charge $37.50
Current APR Te0.42%

Select Mew Loan Amount  $150.00 «
Select Hew Finance Charge California - MNewd $37.50

] Submit [Close

After clicking submit, uscr will be returncd to the calculate APR page. To recalculate the APR
for the loan, enter new requested due date and effective date and click “Re-Calculate APR”.

Copyright TranDotCom Solutions 2006 1
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From Tran Mgr menu option, select “Courtesy Date”.

The courtesy date management screen will appear. User must enter search criteria and click
“Search”. User has the following capabilities:

» Search on Date Range
» Search specific store number
» Sort by loan number, last name, due date, ACH date or loan type

Courtesy Date Management

BACH Eff. Drate From @ 6302006 Wj Tao 732006 Search E

Stores All » Sort by Loan= w

Upon “Search”, the following screen will appear:

| Lounesy vaie Managemem. =00
ACH Eff. Date From @ 53122006 Ll To 1612006 = search

Total 1209 Record Found.

Loan®  Cust Hame Loan Type Total Due Due Date ACH Date  Courtesy Days Courtesy Date

Renewed Loan §775.00 S/31/20068 553172008 1w

Stanciard Losn $465.75  5/31/2006 543172008 T

Renewed Loan F4ES7S  SI31M2006  Si31/2008 D 1w

b~ > 4
) e
Upsidate Cowtaesy Dhate

Ry clicking th horl haw and calacting the niimhbar of caonrtecy datae 11ger can aggion enecific
JJ)’ AP B L 1115 uln 1IVOUN UUA dliu D\./l\./\/l,llls LIV Huliivel vl vouul l\./b)’ uated, usul vdadll abblsll DP\./L/lLl\./

User must click the“Update Courtesy Date” button located at the bottom of the page. Upon
completion the account selected will be automatically released on appropriate date entered.
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CV-000446
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038279



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 148 of 334
TRANSACTION MANAGER
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The Query option is available with multiple options to assist user in locating customer(s).

This option is available under the Tran Mgr menu from the main menu, in the Transaction
Management section.

To perform a query on the system, follow the steps below:

= Click on “Query” - The Query screen will be displayed.
*  Click on the down arrow to select a search method
* Enter the appropriate name or number to search by:
= Last Name
= First Name
= SSN
®  Loan Number
= Bank Account Number
= Telephone Number
»  Click “Search”

Note: When searching by any of the available search items, you can enter one or more digits and
all matched categories will be presented. It is not necessary to enter the entire name or number.

Search On  Home Phone Number  » | jke 404 Soarch

Last Mame
First Hame
Social Security Humber
Loan Humber

Bank Account Num

e Phone Nl be

Copyright TranDotCom Solutions 2006 1
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Dependent upon search criteria, a list of records that match your criteria will be displayed.

Once the loan you are searching for has been located, simply click on the loan number in the
Loan# column and you will be directed to the Review Loan screen.

Customer Query

ax. 20 Records/Page).

Loar Sritus Loan Type HanbUAceoing | Btoias

Hews Loan Standard Loan TOOOGOTOMH

incomplsts Renswsd Loan

incompiete Renswed Loan

Hew Loan Standard Lean

tew Loan Rensweed Loan

Lean Paid Off Ranswsd Loan

gan Paid Off Standard Loan

v Loan Standard Lean

Pendingappiication Fenevsed Loan

Loan Paid Of Renswed Loan

Copyright TranDotCom Solutions 2006
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ACH Management is available via the Tran Mgr main menu option. Based upon merchant
provisioning, this tool is utilized for ACH processing and managing ACH transactions based
upon effective dates.

The following are available options in ACH Management

» ACH Maintenance
o Will allow adjustments to existing Pending ACH items

> Manual ACH
o Create Manual ACH items to be submitted with your ACH File. Manual
ACH transactions are NOT recorded on customer loans

» Store ACH Details
o Pending ACH Transactions for specific store based upon system logon for
specificd cffective date (Sce also, ACH Verification)

» Merchant ACH Details
o Pending ACH Transactions for all stores for specific merchant for
specified effective date (See also, ACH Verification)

> ACH Processing
o This option is only available for users with proper access. This option will
process a daily ACH file for all merchant ACH items with specified
effective date (See also, ACH Verification)

» ACH File(s)
o This option lists all Ach files [or specified elfective date.

» ACH Returns

o Post NSF returns to system utilizing file from ACH processing company
nt ]’\0(‘13('] 1TNNnNn Cﬂﬂf‘;‘F;f‘ AFH Th ﬂI]m]’\ﬂ‘Y‘

Ul vasvu upuil spuLiiie F311 117 Uil .

» Reverse ACH
o Will allow reversal of ACH Processing (or specified eflective date

» ACH Date Maintenance
o Change effective dates for ACH Transactions

» ACH Verification
o Review ACH items prior to processing

Copyright TranDotCom Solutions 2006 1
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ACH Maintenance

From the “ACH Maintenance” option, utilize the drop down menu to select the records you
wish to query to locate the ACH transaction to edit.

You have the following options:

* List All Records — Will show all debit and credit items
*  Credits Only — Will show only pending credit items.

*  Debits Only — Will show only pending debit items.

* On Loan # - Will query based upon Loan number.

* On ACH # - Will query based upon ACH #.

= On Eff. Date — Will query based upon an effective date.

ACH Mansgement
Store ACH Merchant AlH ACH Filels) ALH Reverse ALH Date
Details ACH Details Processing y Hesls Returns ACH Mainienance

ACH

Maintenance Manwal ACH

WiewSERTPembng ACH

Ot B Date

After criteria have been selected and you have located the transaction to edit, click on the “Edit”
option beneath the Operations column.

You will then be allowed to edit the ABA#, Account #, Account Type, Amount, Effective date or
select Delete.

sl apy  Soere BCH i AcH Filels) ALH Rewerse ACH Diata

Mesntenances Thesknil= CCH hetails Processing Htueris ALH Maintenanos

Vi Bt FariEag AH
H recordis} famwd fog the oboye crilens.

HiFacoris v

Yused Ll

0%

| Bperakinns

Deloted? Cros
B4 =

Hiz e

oy
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Manual ACH

Manual ACH option can be utilized to create ACH transactions to be included in your daily
ACH File.

Important Notes:
1. 1t is verv important that vou note, ALL ACH Transactions created in the

Manual ACH ontion are NOT tracked or recorded in customer loan history orin
reporting. The offset will be the MERCHANT NAME., ABA AND ACCOUNT #,

2. For each CREDIT entry, there MUST be a DEBIT entry.

To request a manual ACH, click on “Add New”.
Click “Edit”.
Enter the following information

Customer Name
ABA#

Account #
Account Type
Amount
Effective Date
Description

N RN

Click “Update”

phEFY FRSTEN CHEATION
: Al S ACH Merchant ALH
Fointenagon

, HACH Barsdiziag
AcH Fide(s] Returns A

Hansal ALH Details ACH Dmtatls Brocessing

Total 1 Marissl ACH recoids.
W ions |Rec# 2 ARAE Acoounts Acch. Type Amount Bil 2 ADH Desor

SRR O
faleide iy
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The (ollowing Screen will display:

ATH
Maintenanie

| Bhore ACH Maritsand ALH

Er-l 1 BCH CH fewarse ACH Drake
rimnmad At | Dtails ACH Details  Processing

, )
ACH Filels) Returns ACH Miamntanance

Tolil 1 Mearui) ACH records.
Acct. Type

ACH Description

ngeraﬁmis Rece
Bz 1

Bl Hew

*  (Click on “Add New”

*  You will now create either a Debit offset or a Credit offset dependent upon your
first entry. (The above example is a credit entry, so a debit entry must now be
created. This MUST be the merchant name and the merchant name, ABA# and
Account #).

»  To add the 2™ entry, select “Edit”

Enter Merchant Information
Merchant Name
ABA#

Account #
Account Type
Amount

Effective Date
Description

1.
2.
3.
4.
S.
6.
7.

Click “Update’ when entry is complete.

Total 2 Manual ACH records.

ABA# __lAccount# _|Acct. Type

Eff. Date
2/31/2003

33172003

Operations (Rec# ACH Descg

Edit /
Li;:date%&!

[%]

Submit

After you have updated the information and both transaction are reflected, Click “Submit’ when

completed.
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Store ACH Details

This option will show all credit and debit transactions that are pending for a specific store
dependent upon the store you have logged in under.

*  View the details by clicking on the “Store ACH Details” tab in the ACH
Management menu.

* The store managers may utilize this report to review their daily ACH transactions.

Store#60000130001 - Call Center Merchant — ACH Details
N VI 00 S84 AM Scheduled Next Eff, Date: 4/1/2006

"3\-\‘\:\“&\7;\ ¥ datae A
TENEAY & AR W3

N Ve N
{Authorized Sgnature} (Date/Time)
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Merchant A CH Details

This option will show all credit and debit transactions for all stores for a merchant.

* View the details by clicking on the “Merchant ACH Details” tab in the ACH
Management menu.

Store#_ - Call Center Merchant — ACH Details

I008 5037 AM Scheduled Next Eff. Date:  4/1/2006

$200.00 Checking  4/1/2006  Auto

Checking  4/1/2006 Auto

Elal

ate/Time)
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ACH Processing

This feature is utilized to process your daily ACH File. User must verify the set Effective Date
prior to processing ACH file. This can be viewed from the top of the ACH Processing screen.

After reviewing your details and all ACH items have been reviewed, click “Progess Now”,

AUH EI Dater 4/172006
N ) Yy REAR AR
VICE Dater 4/12

4/1/2006

\ SRR 3 ‘ \ \ \ \\\\\xn RS \: REORRER \
i i i ‘\ :\"g‘".gii ::\4““‘.‘ = .'a \;\Qﬁ\\\a\‘\ﬁ\\‘\\b\&\\\\\\ i s A 5

Checking  4/1/2006 Auto

Auto

Checking  4/1/2006 Auto

4/1/2006  Auto

The system will then display the file that has been processed including the merchant offset debit
and offset credit.
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To save the [ile to your PC, right click on the file name and you will be able (o save it to any
location on your PC. Follow internal processing instructions to submit your ACH file to your
ACH Processor.

ACH Processing

Merchant #: - Call Center Mexrchant - ACH Processing
Today's Date: 4/3/2006 11:00:04 AMSchyduled ACH EIT. Date: 4/1/2006

Following ACH File(s) are ready for download.
YVour ACH (Format - EI'G2) File is : 1580403.CNB

ACH# Customer Name ACH Amt Account# ABA# Tran Code

$200.00
$200.00
$270.00
$200.00
400.00
470.00

061000052 22
061000052 22
061000052 27
061000052 27
061000052 27
061000052 22

ACH File(s)

If for any reason you need to retrieve previous archived ACH files, or to retrieve the current date
file, you have the option under ACH File(s).

This option will allow you to view or save files created based on date entered. You can query
the system for files created on either a specific date or time frame.

Enter the date range and click “Search”.
\

ACH Managsment

ACH Manual ACH Store ACH Merchant ACH il ACH Reverse ACH Date
Maintenance Details ACH Details Processing AC eis) Returns ACH Maintenance
Enter ACH File Date Range : Fromy 4012003 To: 452420032 Search [

Your files will be displayed on the screen with the “Date Created” information.
Copyright TranDotCom Solutions 2006 8
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ACH
Maintenance

Store ACH Merchant ACH ACH Rewverse ACH Date

Manual ACH ACH File{s}

Details ACH Details Processing Returns ACH Maintenance

Enter ACH File Date Range | From: 4/3/2003 Tow 44372003 Seach !

fotgl 1Wesfourd. ]
File Name Date Created
1000020030402 TLE09.08% 4/2/2003 5:12:33 PM

To open the file, click on the file name.

To save a file to your PC:
1. Right Click on the file name
2. Select “Save Target As”
3. Select the location you wish to save file to.
4. Click “Save”
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ACH Returns
There are two options for ACH Returns.

» Process ACH Returns -
1. Will allow you to upload your returns utilizing the returns file from ACH
Originator

» Manual ACH Returns -
1. Will allow you to post a return to an account based upon ACH ID.

Note: Please read entire section of ACH Returns to understand scope of processing returns
file.
= Select option Process ACH Returns.

= (Click “Browse” to locate file.
»  Click “Upload”.

Return File Upload

File: | Browse.. |

(o |
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* Processing your Returns [ile, click in the check box and click the “Process Now” bullon.

Good ACH Returns {Tnese ACH Returns will be processed)
ACH# Name Rcason Amount

$237.50

ROZ $295.00 342
R01 $99.50 443
R $131.00 829
R $500.00 326

Good ACH Returns Total; $1,263.00

{1 By checking here, | have verified the above 5 return{s) and | want to process the above 5 return(s) totaling
LTl Walal

[ Process Mow J

Bad ACH Returns [These ACH Returns will NOT be processed.}
Name Reason Amount

ACH#
See Nexi Page for Bad ACH Returns Definitions

The ACH Returns Processed Report will be displayed:

ACH Returns Processed Report

Merchant#: Date:4/4/2003 2:03:52 PM
UserlD: 7777 e Name:Melissa :
File Confirmation#

GO00 ALH Ketu| 15 {1 nese AUH Keturns were processed)
ACH# Name Reasu..

£237.50

ROz $295.00 342

RO $131.00 829

RO $500.00 326
Total: 4 Good ACH Returns Total:  $1,163.50

Bad ACH Returns (These ACH Returns were NOT processed )
Reason Amount Account#

ACH¥ Name
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Print and save this [or your records.

You must verify the balance that has processed is the SAME balance that was displayed to
process. The above example shows a good ACH returns total that DOES NOT match what was
listed to be processed. In cases such as this, you must contact TranDotCom Merchant Support
for assistance.

Good ACH Returns:

Review the list of displayed returns and verify the balance of returns from ACH originator match
the returns displayed.

Bad ACH Returns:

Returns that arc not processed arc listed as BAD ACH RETURNS.
1. Any CREDIT return items or CORRECTION items will be displayed in red.
2. Returns that have a return code beginning with “C> which are corrections the bank
made to accounts and are not valid NSF Returns.
3. Aninvalid NSF return — A reason stating why return not processed will be
displayed.
4. See next page for examples.

Following are examples of BAD ACH Returns:

1 Co2 $119.00 3066
e ACH return not g return,
2 RO1 $99 50 493

“***Error! Inserting Return for ACH# 92523

When file is uploaded you will see the screen display all return items that are to be processed.
See next page for example.

Example 1

This is a Correction return as it has a correction return code. This means the bank has not
returned this as an NSF, they have made a correction to the debit or credit you sent and are
advising you to check the customer account information.

Example 2

There was an error processing the return on this customer. You must contact merchant support to
get this return posted to customer account.
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Manual ACH Return Posting — Post a manual ACH return utilizing the original ACH # [or
specific customer.

You must obtain the ACH # to post the Return for a manual ACH posting. This number is
provided on the ACH Details originally sent out for customer payment. It should be included in
your returns file from your ACH Originator.

Enter the ACH# and click search

Your return date will be current date (today’s date)
Utilizing the drop down menu, select the return code.
Click “Submit”

Your return code will be posted.

NE L=

After clicking “Submit” you will receive the following confirmation the return has posted:

Manual ACH Return

Enter ACH® Search
ACH Return has been updated successfully,
Copyright TranDotCom Solutions 2006 13
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Reverse ACH

Should the need arise to reverse ACH processing for a specific date; this feature can be utilized
to reverse all ACH Transactions.

To proceed with this operation, follow the steps below:

1. Select the “Reverse ACH” tab in ACH Maintenance.

2. Enter the ACH Processed date.

3. Click “Search”

4. Utilizing the drop down menu, select the batch in which you wish to reverse.
5. Your batch will display with the details to the debits/credits.

6. To proceed with the ACH File reversal, click “Reverse Now”.

7. You will then receive confirmation of reversal.

Merchant #: 60000 - Call Center Merchant - ACH Reverse Enter the ACH Process Date: | #2003

i 20030403110048
Select a Batch: §

$200.00 Checking 4/1/2003 4/3/2003 11:00:48 .

You will receive the following confirmation of reversal to the ACH batch file:
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ACH Management

ACH , Store ACH Merchant ACH S ACH Reverse ACH Date
Maintenance Manual ACH Details ACH Details Processing ACH File(s) Returns ACH Maintenance
Merchant & 80000 - Call Center Merchant - ACH Reverse Enter the ACH Process Date, /372003 Seach [

Select a Batch:

Selected Processed ACH Batoch has been successiully reversed,

ACH Date Maintenance

This [eature is used Lo control the next Schedule Effective date (or your next ACH file.
This date should always be the NEXT business day.

It is VERY important that this date is not changed to a weekend or Federal Holiday.
To update this date:

» Enter next Effective Date
» Click “Update”

ACH Management

ACH Store ACH Merchant ACH ACH Reverse ACH Date

Maintenance Hanual ACH Details ACH Details Processing AEH File(s) Returns ACH Maintenance

terchant 1B

Kerchant Hame Call Center Merchant

Hext Scheduled Effective Date 4712003

Last Modified Date 4412003 4:33:49 PRI

Update
-
OPERATIONS
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Operations / ACH Management Section 7.31
ACH VERIFICATION

In the options for Store ACH Details, Merchant ACH Details and ACH Processing, new
exceptions will be displayed. These exceptions are for example, loans that have been originated
but do not have an associated ACH credit.

From the Operations menu, select ACH Management

Click on the Store ACH Details tab or the Merchant ACH Details tab

Click on “ACH Verification — view exceptions” listed on the top of the page in blue
underlined font.

VYV

Merchant ACH Details

Management

ACH Etore ACH Merchant ACH . ACH Reverse ACH Date
Maintenancs Manual ACH Details ATCH Dethils Processing ACH Flle(s) Returns ACH Mainbenance
Merchant# - ACH Details

Today's Dater 7252008 IEO0 AN Scheduled Hext Eff, Date: 7/25/2003

AU wenficelion - sl exCentins

A pop-up window with ACH Verification screen will appear. This displays all loans with the
corresponding warnings.

ACH Verification

Effective Date: 6242003 Print Date: 7/22/2003 11:27 Al

Loon # Warning

rz &84 and sccount number exists for anether customer,

riers BBA and Sccount mumiber stz for ancther customer.

E0135%  Customers 8B4 and Sccournt number exists for another customear.
603352  Customers 884 and Account number exists for ancther customer.
603885 Customers &8& snd Account number existe for another customar,
S03583  Customers A84 and account number exists for ancther customsr.
507004  Customers 8B& and Sccount number exists for ancther customear,
S07023  Customisrs ABA and Accourt mumber sxists for ancther custemer.

S07028  Customsrs &4Ba& end Account number sxists for ancther customar,
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Warnings are also listed on the ACH Processing screen. To view the warnings al a merchant
level prior to processing, click on the wapning message to view.

T v —— o
Details ACH Delails | frocessing | : ACH Maintenance

st TSI BOMNT B Sotieriuien ACH T Date T2S001

There gre § ach warmags, COCE B8re i,

Process How 3’
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Note: This function is merchant provisioning specific and may not be available to all
merchants. I[ you are interested in learning more concerning this function or wish (o see
if you are eligible, please contact TranDotCom Solutions Merchant Support at 678-819-
0857 or email support@tdcemail.com

TranDotCom’s Loan Management System (LMS) has a module called “Batch Renewal”
located under the Batch Renewal submenu under the heading Trarn Mgr main menu
option. This module allows users to view customers’ with upcoming due dates based on
the loan’s due date and the customer’s pay periodicity (weekly, biweekly, monthly,

semimonthly).

Baich Renewal Processing
e Date Range  From: 612006 ] Te Br2aoos | Search [ View Al - Read Only E
Payroll Frequency h Madimum Records 25 v

There are two check boxes on the left side: “Renew” and “Originate”.

Select the check boxes next to customer you want to renew. Any customer who meets

the required renewal count to pay down will appear with their principal reduced by

¢ &N NN

DIUVLUUL

Batch Renewal Processing
[ Date Range Froam: B/MI2006 ) To: Br24/2006 _iy] Search l Wiew All - Pead Caily
Payroll Frequency V! ke Maximum Records 0
Total #pecords foud,
Appl# Customer Mame Status Last Pay Dt Curr Req Amt Ren Req Amt Neut Eff Dt Renew? Originate?
Coll. Cnt Payoff Status Type urr Fin Chg Ren Fin Chg WNext Due Dt Pay Dates Ll [
Mew $500.00 $500.00  06/30/2006 WEB n m
Standard $125.00 100.00 o7io7i200g - Ren# -0 T T
Mew $300.00 $300.00 06/30/2006 WEB O
Standard $75.00 120,00 06202005 - Ren# -0
Mew $300.00 $300.00 06/30/2006 WEB [ O
Standard $75.00 120.00 nfrzar2005 0 Ren# -0
hlew $z00.00 $200.00 06/30/2006 WEB I 7
Standard $30.00 A0.00 ormria00g o Ren# -0
Mew $500.00 $500.00 06302006 5000 M i
Renewal $50.00 200.00 06202008 @ Ren# -1
Mew $300.00 $300.00  0A/30/2006 WER D D
Renewal $30.00 120.00 agaoa00g - Ren# -1
Mew $150.00 $150.00  06/30/2006 tc D D
Renewal $22.50 RO.O0 nea0a006 - Ren# -1
Mew $200.00 $200.00 08/30/2006 WEB O M
Standard $60.00 B0.00 0fr302005 0 Ren# -0
Process Now
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After clicking ""Process Now'' the customers will have a pending loan created for their
nexl pay date. In a nightly ACH process, all customers who have pending loans will have
ACHs created in the nightly batch to collect for their renewal amount. Another automatic
process will change the pending loans to originated loans before the start of business on
the next day. It is recommended that semimonthly and monthly customers be
renewed first. Typically these customers represent the smallest portion of the portfolio.
Their pay dates are erratic and the most difficult to calculate and, therefore, take the
longest to renew. Weekly and biweekly customers renew very quickly

FAQ: “What if a customer wishes to pay off or pay down their loan and does not want
to automatically renew?”

If a customer informs you that they would like to pay off or pay down their loan then
please use the following procedures:

Payoff: A customer who contacts thec merchant and says they want to payoff is placed in
a “Payoff Status” of “Wants to Payoff”’ on the Review Loan screen.

Pay down: A customer who contacts the merchant and wants to pay down is renewed
manually on the Review Loan screen. This feat is accomplished by clicking “Renew
Loan.” Simply select the appropriate principal amount (i.e. a customer with a $400 loan
who pays down $75 in addition to their finance charge should have $325 in principal),
enter the customer’s next pay date, and then click “Submit’. At this point the loan is not
originated; the user must still click “Originate Loan” on review loan to originate. Once
again, the customer pay down and finance charge will process in the nightly ACH batch
for the customer’s original due date (in most cases effective for the next business day).

Definitions:
1. Renewal — a loan that is extended into the customer’s next pay period by paying the finance
charge on their loan.
2. Pay down - aloan that is extended into the customer’s next pay period by paying the finance
charge on the loan plus some amount of principal.
3. Payoff — a loan that comes due for the entire principal and finance charge on the customer’s next
pay date.

4. Finance charge — the interest on loan, based as a percentage of the loan principal.
5. Principal — the amount of money borrowed by the client
Copyright TranDotCom Solutions 2006 2
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You are able to access Renewal Management by clicking on the “Tran Mgr” link on the
Main Menu and then choosing the link [or “Renewal Management”.

e Enter Search Data
e (lick Search

You will see a screen like this and can edit Payoff Status.

Renewal Manhagement

o e
Enter Renewal Due Date: From: 2/2/2007 j To: 312002007 | Search
Customer Last Mame Starts: From: To:
Select PayOff Status : Mo Caontact "‘ﬁ
Select Stores: All »
Customer State

Record Found iMaz. 10 Records/Page).

State | Due Date | Total Bue [Losn Type |Renewsis| Bigible? | Cur. PayOff Status | Hew PayOff Status
§1,762.50 |Mewy i Yes Mo Contact -Select One-
$1,527 .45 Mew i Yes Mo Contact -select One-
§1,057.50 |Mewy i Yes Mo Cortact -Select One-
§1,762.50 |Mew ] Yes Mo Contact -Select One-

To View the Renewal Management Dashboard, click on the graph icon next to Search:

Renewal Management Dashhoard

Merchant#: 60000 Report Date: 2/22/2007 12:05 AM
Due Date # of Loans Principal Fee Total
0272172007 Wednesday 139 $122,13500 $24. 52002 $146,71502
Centact Atbenpied L5t Condact Pnd Condact Renewsl Pending Wands Paveff Not Flisihle Deleied Renewsd Oriz, He Condact YoRenew
0 2 0 0 10 1 0 43 6 3058
Due Date # of Loans Principal Fee Total
0272272007 Thursday 0 $0.00 $0.00 s0.00
Contact Attenpied Ist Condact nd Eontact Renewsd Pending Wands Paveff Not Fligihle Delsled Renewnl Orig. Mo Condac %oRenew
0 0 0 0 0 0 0 o 0 0.00%
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Conversion Data Entry Instructions

Conversion data entry is used (o insert loans into the system without having to go through
underwriting and the new loan page. It is most useful during Data Conversions to the LMS when
items paid off on a prior system are returned and need to be entered into the LMS post-
conversion.

1. You are able to access conversion data entry by clicking on the “Tran Mgr” link on the Main
Menu and then choosing the link for “Conversion Data Entry” .

You will see a screen like this:

Social Security Humber Sroge = GO SO0

2. Enter a SSN (of the customer you would like to insert a loan for) and tab over.

You will then see a screen like this:

Data Conversion
Social Security Humnlrer _ ENREN @00 |

This Customer already exist.
Last Hame -

Aililress2

Faxt Humber

ustomer Information
First Hanie

Addressl
City
Home Plione Hurilrer

Loan Type Application Status Approvedl s
Loan e Date 12572005
Laan Status -Select- B

Fiti. + HSF Fee Onmstanding 9500

Al Loan E

Loan Cwiginadion Date
Total Cnnstanding Ealance
Prinicipal Outstanding

- Bl ed Flelids

The LMS shows you any information that is currently stored for that customer.

3. To enter a new loan click on the button at the bottom of the screen that says “Add Loan”.

Copyright TranDotCom Solutions 2006 1

CV-000469
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038302



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 171 of 334
TRANSACTION MANAGER

Data Conversion/Conversion Data Entry Section 5.8

You will see a screen like this:

Data Conversion
Social Security Humber _ Blore = -

This Customer already exist.

ustomer Infarmation
First Name Last Hame
Raliassi Address2
City State Zip
Haome Phone Numilyen Fac< Nurndest
Loan Typ+ -Balect- ¢ Application Status | Select- w
Loan Crigination Date Loan [e Date
Total Chstaruling Balance Loan Status — Incomplete
Prinicipal Chatstanding Fini. + HSF Fee Chtstaniding
- Respiiread Fiebids

The customer information part is of the screen is grayed out and the loan information is ready for

data entry.

Loan Type: You will have an option of “Standard or Refinance” in the dropdown. You set this

box to the Type of Loan. (“Standard” means it is the first loan in a series; where as “Refinance
means that the loan has been refinanced at least once.)

Loan Origination Date: Date that the loan to be entered was originated in the previous system.
Total Outstanding Balance: The total outstanding balance is the overall amount that you are
trying to collect on this loan. Principal + Finance Charge + Fee = Outstanding Balance.

NOTE: This should equal the sum of Principal Outstanding and Fin. + NSF Fee Outstanding.

Principal Outstanding: Total amount of outstanding principal for the loan being entered.

Application Status: You will get 3 options for this dropdown box. (Approved, Denied,
Incomplete) Any loan that you arc trying to cnter in the systcm should have been approved in
the past so that is the dropdown option that you should choose.

Loan Due Date: This is the date that the loan was originally due.
Loan Status: The options that are shown in this box are dependent upon what is selected in the
“Application Status” box. When “Approved” is selected in the “Application Status” box the

uscr will have to choosc between “Qutstanding Loan”, “Collection”, “Account Charge off”,
and “Bankruptcy”.
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Outstanding Loan: Loan that is in New Loan Status and has not had a returned item.
Collection Loan: Loan in Returned Item Status (Has had a returned item)

Account Charge off: Loan that has been charged off in the system.

Bankruptcy: Loan that has been transferred to bankruptcy status.

4. You will press submit and receive confirmation that the loan has been entered in the system or
receive an indication on data entry errors which should be corrected.
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To use Loan/Customer Conversion Information, [ollow the steps below (and [ollowing internal
policies regarding data conversion).

1. You are able to access conversion data entry by clicking on the “Tran Mgr” link on the Main
Menu and then choosing the link for “Loan/Customer Conversion Information”.

You will see a screen like this:

Loan/iCustomer Conversion |nformation.

| Search |

2. Select Loan # or Loan Ref #, enter the number and click ‘Search’.

You will then see a screen like this:

Customer Name:
Origination Date: 105212006 Due Date:
Current Amount Due: $100.00

Conversion Loan Ref #:

Conversion Customer Ref #:

Notes:

Update

3. Entcr appropriate data and Click ‘Updatce’.
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Cash Management is a tool used to track the current date’s cash flow activity in the day to day
operations of a store front. Cash Management allows a user (o perform deposits, record pelty
cash transactions, perform a Cash In, Cash Out, Store Replenish, and Check cashing.

7

] Cash Management
Deposits Petty Cash Cash In Re?)tl‘::sh Cash Cut C?;Eicrl:g

Deposits
Users should enter all store deposits via this option. This will display the details of current date’s

cash flow activity and prompt user to provide the remaining balance and actual bank deposit. The
system allows multiple deposits in a day. It will also allow a user to view all current dates
deposit and delete any duplicated or incorrect deposits.

User should enter all bank deposit information and click ‘Post Settlement’. A deposit settlement
report will print with all details regarding the transaction.
Cash Management

Deposits Petty Cash Cash In Re?:tlcé:;h Cash Cut CE:I;ﬁ‘i:rl::g
\\/
Store Balance Deposit Date: 12612007

Payments Posted to Account Today {CashiCheck} $0.00
LESS: Payments Voided on Account Today {CashiCheck) $0.00
LESS: Funded by Cash Today $0.00
Face Walue of Checks Cashed Today $0.00
LESS: Met proceeds of Checks Cashed Today $0.00
Cash In $0.00
LESS: Cash Qut $0.00
Ket Payment Today {CashiCheck} $0.00
Today's Total Depositis) $0.00
Remaining Balance {CashiCheck) $0.00
Please enter Store Tofals

Today's Total Depositis) $0.00

Verified Remaining Balance (Cash/Check}

LESS: Holdover Cash $0.00
Cverl Short)

Deposils
Total to be Deposited $0.00
Actual Bank Deposit
Remaining Balance $0.00
Enter the effective depositdate /272007

Post Settlement |

No Store Deposit record found for today.
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Petty Cash

The petty cash option allows a store to track all petty cash transactions, edit items, add new items

or print specific Petty Cash receipts.

When entering a petty cash transaction, a Petty Cash type is selected, the amount of the

transaction and a note related to the transaction.
Upon selecting Submit the user will have the option to print a receipt.

In the event of an error, the user can modify the existing transaction by selecting “Edit” or delete

the transaction by selecting “Delete” and “Update”

Cash Management

Deposits ‘ Petty Cash Cash In Reitlz:l?sh Cash Qut

Check
Cashing

Petty Cash Maintenance

Today's Date | 1/26/2007.  Total 1 Petty Cash records found,  Total &mount ;| $245.00

Add Hew I

Edit Petty Cash Type Amount MNote

Delete?

Updste Cancel|: Repalr & Maintenance » 245 Qnsite FC Repair

|

Petty Cash Receipt

Merchant Name Demo Call Center Store=
Date 172673007 44529 PM Store Wame

Betty Transaction Details

User Name

Petty Tran# Tran. Amount Tran. Date Tran. Type Tran. Note
54450 §245.00 1726/2007 4:44:3L PM Repair & Maintenance Onsite PC Repair
Signanwe
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Cash In

At the start of business and other times throughout the day, it may become necessary to add more
cash to the drawer.

To add funds to the current cash balance, the user should enter the desired amount using numeric
characters only, select the cash source from the drop down box, enter a note and click “Submit”

Cash Management

- )
Deposits Petby Cash Cash In Store Cash Dut Check

fReplenish Cashing
Cashin
Current Cash Balance - -$245 00
Cash Added - |
Cash Source . Store Transfer e

Maote -

Submit |

Once the transaction has been submitted the screen will display a receipt that can be printed and
signed.
Cash Management

Store
Replenish

Check

Cash Out cashing

Deposits Petty Cash Cash In

Cash In Receipt

tlarchant Hama Store#

Dater (DG Store Nams
User Name %
Cash In Transaction Details

Cash T Cash Added ash Source | Note
FzgE21 $2.00 Store Transfer
X
Signature
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Cash Out

The Cash Out functionality is very similar to the deposit function and the petty cash function.
Cash Out options in the drop down box can be customized by contacting Merchant Support

When Cashing Out, Enter the amount that is being taken out of the Till and enter in the “Cash
Out” space provided, select a Cash Source from the drop down box and add a note.
Press the submit button to complete the transaction.

Store

Deposits Petty Cash Cash In Replenish Cash Qut
Cash Out
Current Cash Balance $2.038.50
Cash Out: 1038.50
Cash Saurce - Store Transfer ¥
Note - Cash Out For Zank
Submit j
Cash Out Receipt
Merchant Mame Stored
Date 1/31:2007 Store Name

User Hame

Cash Out Transaction Details

Cash Added Cash Source | Note
%1,038.50 Store Transfer | Cash Out For Bank

Signature
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Check Cashing

Check Cashing is a tool used to cash checks for customers in the same manner a bank would
with the option of charging a fee for the service.
The options in the drop down box can be customized by contacting Merchant Support.

Cash Management

Store
Replenish

Check

Deposits Petty Cash Cash In Cashing

Cash Out

To Cash a check for a customer, their information must be in the system either as an incomplete
loan or via data conversion. Some find it helpful to have a dummy customer set up to perform
check cashing functions under. Using this method will only require the user to enter in the bank
information off of the physical check presented by the customer.

Check Cashing

S5M Check Mo
First Mame: Check Date :
Middle Name - AEA PO L sns Barn
Last Mame Acct Mo ;
Address 1 : Armount ;
Address 2 Reference Mo -
City - Mote
State :
Zip Cade: Check Type -
Home Fhone Fee Type:

Fee Amount . 18.84

Proceeds to Customer @ $768.56

i Suibymit ]

*The check cashing fee and amount entered is manually calculated by the user. The Proceeds to
the customer will be auto populated based off the amount of the check and the fee for cashing the
check.
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Alter submitting the transaction a check cashing receipt will be generated.
A receipt may be given to the customer and a copy placed in the till with the other daily

cash/check transactions.

Check Cashing Receipt

Merchant Hame
Baite 4i34/2007
User Hame

Customer Hame
Sdddress
City, State ZIP

Chack #
ABAF

Check Cashing Transaction Details

Check Date

Store# 80000130056
Btors Harme

Bt #

Chneck AmE F78E.40
- Fees $18.84
Fet Proceeds 76656

Signature

To view all checks cashed for the day or over a period of time, within the Check Cashing Screen

select “View Register”

Enter the dates of the transactions in the from and to Fields and select “Refresh”

All check cashing transactions for the dates entered will be displayed

Cash Management
. Store Check
Deposits Petty Cash CashIn Replenish Cash Out Cashing
Check Cashing
View Register

Store No 80000130056 From 302007 | To a7 | | Refush |

Check No|Check Date| ABANo| AcctNo

Amount|Ref No| Fee Type|Fee Amt|Proceeds
Freferred|  §19.66| 673674

Freferred|  $18.84]  §76R.36

$38.50] $1,50230
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From Tran Mgr menu option, select “Check Returns Management Upload”.

The Upload Check Returns screen will appear.

Upload Check Returns

select a file to upload: | Browse... |

Upload File |
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If for any reason you should need to reprint a check for a customer, follow the procedures below:
MNote: A new check will be issued for the customer. You must first void the original check printed.

*  From the Tran Mgr main menu, select “Reprint Check” under the Cash/Check
Management heading

Enter the customer loan number and select “search”.

The customer information will be displayed.

Select “Void Check”.

You will receive verification that customer check was voided.

Re-enter customer loan number and select “Search”.

Verify information and click “Reprint Check”.

Check will be displayed on screen.

Follow standard print check procedures.

Re-Print/Void Check(s)

Sonrch On Loang « | Search |

SSN& -
Loan#:
Loan Amount @ S200.00
Last Printed Check No: 0

Customer Mame *
“ustomer Address :

Application Date : 872072002 2:11:15 PM

l FeaPrint Check

Print check process:

* TInsert appropriate check stock into your printer.

»  Verify margins are set correctly in print setup and all page headers and footers have
been removed.

* Ensure MICR Font is installed and is displayed correctly on your screen.

*  Prepare to print back of check if preprinted checks are not in stock. The “Print
Back Of Check” option is located under the documents section, option “Back of
Check”. Once selected, place your check in opposite side and print.
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This [eature allows you to change the number of the check the customer has provided (o a
merchant to deposit in advance. Remember that a “held check” should be deposited once
the term of the loan has been met.

Once you change the check number you can then return to the loan screen and reprint the
documents with the correct generated check number.

To change the check number from the Transaction Mgr, menu please follow the below
instructions:

o Select “Held Check Maintenance” under the Cash-Check Management
heading in the Tran Mgr main menu option.

Enter the loan number of the customer.

Click on “Search”

Enter the correct check number in the box “Check#”

Click “Submit”

Enter Appl# | _ Search |

Held Check Maintenance

Enter Applg 11584802

Total Losn Amount: $352.50
Check# Amount ABA# Account# Date Created User Created Date Modified User Medifed Deposited

edrceet || R 052172007 1207 46 TvALDEZ - Tim vaidez 052172007 1223 2 || I -

When complete, “Check Number updated successfully” displays in red.
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From Tran Mgr menu option, select “View/Update Deposit” .

The View/Update Deposit screen will appear. User must enter a date and click “Search”. User
has the following capabilities:

» View Cash-Ins and Cash-Outs
» Click Edit to edit Cash-Ins and Cash-Outs

Update/\liew Deposit
Enter Date of Deposit: 20202007

{ Search E

Cash-In Details

Total 1 recard(s) found.

Operations Store# Gash-In Amount Gash Source
Update Cancel 10.00 Zelect One
Edit 60000111111 i0d

Total O record(s) found.

Operations

g

Wault Transfer

Stare Account Transfer
Corparate Transfer

Store# Deposit Amount

Edit

0

Disclaimer: Functionality on this page is provided as is, Implications resulting from

addition of new records and/or changes to any existing records on this page is the sale
responsibility of the user. You are adwised to fully comprehend the implications of any

changes on this page before submitting them,

User must click the Update link to save an edit.
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*This section is for informational purposes for merchants who utilize a “Rebate™ type model. If you do not
utilize this type of model for your business, this section is not applicable.

The “Update Card Info” within Tran Mgr can be used by rebate merchants in the event
of a communication break between the LMS and the PhoneCashUSA system. Rebates
will be validated as being originated, outstanding loans that do not have an assigned card
number.

When a rebate is searched and a card number has already been assigned, an error message
of “Card has already been loaded” will be displayed and the user will not be able to take
further action other then searching for another rebate number. If a card number has not
vet been assigned, the user will be prompted to enter and submit the rebate card
information.

To Update Card Info in the Opcrations menu, complete the following steps:

Select “Update Card Info’” under the Debit Card Management section.
Enter the “Rebate #” and select Search.

Choose and enter the “Card #”

Enter “Number of Minutes”

Enter “Pin Number”

Enter “Service Phone #”

Enter “Access Phone #”

Enter “Expiry Date”

Select “Card Type” from the drop down menu

Select “Card Stock Type” from the drop down menu.
Press “Submit”

When updating a Rebate Card Information, the following screen will be displayed:

Card Information Update
Rebate = - [ Search ‘

Cand =
Ll o

Humiler of Minutes
PIH Number
Service Phone

Access Phone =

Expiry Date
Card Type Bagic Card b
Caril Stock Type Instant Card -
Submit |
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“This section is for informational purposes for merchants who utilize a “Rebate” type model. If vou do no
*Th t f f t | f hants who util “Rebate” t fel If d t
utilize this type of model for your business, this section is not applicable.

The “Early Contract Termination” option within Tran Mgr is used by rebate merchants
to terminate a rebate contract. Most rebate contracts are several months in length in
which the customer is required to make payments on a scheduled basis; however a
customer may choose to cancel their rebate contract. When a customer chooses this
course, the merchant will access the “Early Contract Termination” option. For the
rebate number that is entered, the most recent and outstanding rebate for that sequence
will be displayed. The total amount owed by the customer will also be displayed. The
user will be able to select the customer’s payment method and submit the request to
terminate the rebate. If the rebate has an ACH pending, the system will display a
message informing the user and the user will not be able to terminate the rebate.

Early Contract Termination instructions:

Select “Early Contract Termination” under the Rebate Management section.
Enter the “Rebate #” and click “Search”
Verify that all of the information is correct

Enter “Next Payment Date”.

Select a “Disbursement Mode’’ from the drop down menu.
Click on “Submit”

Early Contract Termination

Search |

Rebates

Last 0% Rebates ;
55H=:
Customer Name :

Pebate SAmount: LRG0
Termination Fee: 165500
Total Amount Due: HER.00
Hext Paymvent [hate; B2 2006
Select a Disbursement Mode Cash
| Subirnit
Copyright TranDotCom Solutions 2006 1

CV-000484
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038317



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 186 of 334
TRANSACTION MANAGER

Transaction Management / Rebate Processing Section 5.17
From Tran Mgr menu option, select “Rebate Processing”.

The Process Rebate screen will appear. User must enter a Loan# and click “Search”.

Process Rebate

Loan# : Search E

Upon “Search”, the following screen will appear:

Process Rebate

Loan# : 6437407 Search E Customer Name:
Origination Date: Qrigin Due Date:
Term: APR:

Financial Charge:

Loan PayOff Date: ] Finance Charge Rebate: Calc. Rebate E

Process RehateE Cancel E

User must click the “Process Rebate” button located at the bottom of the page to submit rebate
data to the LMS. (Click “Cancel” to cancel entry.)
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Clicking on “CL Verify Online” under Credit Bureau(s) in the Tran Mgr main menu option
displays the following external website:

Check Loan Verfication :
Branch 1D
Welcome. Thank you for visiting Check Loan Werfication. User ID:
Founded in 1994, Check Loan Yerification offers a unigue suite of risk- Password:
managermnent products and services to financial ingtitutions seming the needs of

the under-banked consumer,

Our data netwark provides credit grantors access to an unparalleled network of
non-traditional paymeant and inguiry activity, demand deposit account history,
and public record data proven useful in identifying credit worthy consumers from
a population of applicants with thin, marginal, or no traditional credit bureau
files.

We invite you to try our risk-management products for a limited time
with no obligation. Just call us at (888) 6903080 for details.

Debal

Thz Cndeli Dot Make

Copyright TranDotCom Solutions 2006 1

CV-000486
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038319



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 188 of 334
TRANSACTION MANAGER

Credit Bureaus / Teletrack Online Section 5.19

Clicking on “Teletrack Online” under Credit Bureau(s) in the Tran Mgr main menu option
displays the following external website:

Si1gn-On..

MID:

Passcode:

]A Subimit l
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Teletrack

Clicking on “View Teletrack Status” under Credit Bureau(s) in the Tran Mgr main menu option
displays the following page:

TeleTrack Message

Enter Application# | Search || Cancel |

Enter a Loan # and click ‘Search’ to view Teletrack transaction message data.

DP Bureau

Clicking on “View DP Bureau Status” under Credit Bureau(s) in the Tran Mgr main menu
option displays the following page:

DP Bureau

Enter Application# | Search || Cancel |

Enter a Loan # and click ‘Search’ to view DP Bureau transaction message data.
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The purpose of the collections module is to allow collection agents all the means necessary to
query and efficiently work the merchant’s collection accounts.

Click on the Collections Main Menu option.

Utilize Search Filter Criteria’s to appropriately find the portion of the portfolio that you are
going to call on. There are eight primary methods to search the accounts and then several sub-
methods of which you can include in your search as well.

Collections Search

I ndividual &cosunt [A0 ¥ status ¥ Foligw Up Dates W Loan Status
unknaen o | |Hons Superyizor “M”? Bankruptoy
0% FullbaCH Collzctions Mgr From:: 0 ] Charge Off
5% Faria-~LH ey | Returned ltem
g Fulltail — |
TE% LJ Parbial-bail - o
10 ]~ ectiong 2
W Cave in Cofiections W Eeorseentative Mame page T Colections aer IV stores
Erarm o | Afl hd GO000130001 - Call Center
AO000130002 - FAF
¥ Fayment &rrangsmenis ¥ =CH Returns V¥ 2ot By
flona L“ Asc LJ
Hide Complete Arfal‘xgen‘xems_v_l IAI! :J Haona ﬂIAQP -]
Flona jlﬁ\.sc ~
Saarch Clear Search
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1. The classifications and sample sub classifications are provided below, both visually and
intext:
I Individual docount [0 ¥ Status ¥ Fullow Up Dates ¥ Lzan Status
El:}:,n:r;n - H:nf ] §us:erxjiscr - W%J Bankruptoy
% Full-A0H Colipctions Mgr Frame Charge Of
‘m : EZ:‘?;;CH B s |Returned lem
7e | |Partiakai B !
W Davsin Collections W Representatios Name c]aZ’?l Coflsctiona per W steres
S e e
W Bayment syrancements ¥ 40H Retums W s gy
Hide Complets Arrangementgﬂ |A|I L‘ :\jz::: %l i:;z %|
Fone z Az -
Search Clear Search
a. Individual Account
- This function is used to look up individual collection accounts within the
module
i. Loan Number
ii. SSN
ili. Customer Name
b. Status
- Each collection account will list the loan status
-Bankruptcy (Do not collect on bankruptcy status loans)
-Charge Off
-Returned Item
- To select multiple options with in each status, hold down the control key
and click each desired option
-To customize the collections status fields, please contact Merchant
Support @ 678-819-0857 or email support @tdcemail.com
- This function is used to assign some Kkey criteria to the payment
arrangements for the account.
i.  Probability of Payment
1. Unknown
2. 0%
3. 25%
4. 50%
5. 5%
6. 100%
Copyright TranDotCom Solutions 2006 2
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ii. Type of Payment Arrangement
1. None
2. Full ACH
3. Partial ACH
4. Full Mail Payment
5. Partial Mail Payment
iili.  Escalation
1. None
2. Supervisor
3. Collections Manager.
c¢. Follow Up Dates
- This functionality is used to query by follow-up dates that have been
assigned on specific accounts.
i. Imsert From and To Dates to search for accounts within this range.
d. Loan Status
- This functionality is to query by accounts by loan status.
i.  Bankruptcy
ii.  Charge Off
ili. Returned items
e. Days in Collections
- This query allows you to work a specific date range that an account has
been in returned items/collection status. The number of days is determined

by the loan due date.
i.  Imsert from and to day ranges for the amount of time since the loan
due date.

f. Representative Name
- This is used in the case that a merchant assigns collection accounts to
specific individuals.
i.  Use the drop down to choose a specific rep that a account in
collections is specifically assigned to
g. Collections Per Page

_Thic fismstinnality allawe vamr tn
FR I Lull;llvllulll’ ALIVU YYD JUu ruU

20, 30) at a time in the collections results window below.
i.  Choose how many items you would like to view on each page
h. Stores
- This functionality allows you to query accounts for a specific store.

i.  Choose the store you are going to be working in. You can select all
stores or a specific store by holding down the control key and
clicking each store to be worked.

1. Payments will be posted to the store that user is currently
logged into.

Innl, nf (2] ““Dl‘; ;l‘ “"ml\ﬂ"
100K 4l 4 SPCCLIC NUIMoET

Copyright TranDotCom Solutions 2006 3

CV-000491
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038324



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 193 of 334
COLLECTIONS

Collections / Collections Module Section 6.1

i. Payment Arrangements
- Query for collection accounts by the type of payment arrangement set
up for that account
i.  Defaults to “hide complete payment arrangements”. When selected, a
loan with payment arrangements established that are equal to the
outstanding loan amount will not be shown.
ii.  Show All- displays all accounts, regardless of whether full payment
arrangements are established.
ili. Show Broken Promises- displays accounts with promise to pay (non-
ACH or check draft) that have expired and the accounts still have
outstanding balances. This filter will identify a customer who has
made an arrangement and did not fulfill the arrangement.
j- ACH Returns
- Query collections accounts by ACH returns
i First Returns- Displays accounts where only one set of payments
have returned
ii.  Multiple Returns- Shows accounts where the loan has returned
items on more that one day. These loans had returned items, new
payment arrangements established, and subsequent return items.

Copyright TranDotCom Solutions 2006 4

CV-000492
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038325



2015-CFPB-0029  Document 088F  Filed 05/10/2016  Page 194 of 334
COLLECTIONS

Collections / Collections Module Section 6.1

2. To run the search once you have chosen your criteria simply hit the “Search”
button. The search results will appear at the bottom of the screen.

O £ £}
I ndividual 2ccount &l ¥ status [ v Up Datesz W Loan Statuz
Unknown & Hong wiznr -!I!IMT Bankruptoy
0% Full-ACH Gllections Mgr Fremi 0 e Charge OF
25% Partial-4CH mm} Returned tem
50% LJ Full-kdail o -
10 - i 5
W Davye iv Collections W Reprezantative Hames sage Ecliections per W Stares
Fram —_ &l - 80000130007 - Call Center
50000130002 -[FAF
Vv Payment Arrangements W &0H Returns W Sort By
Loan # _vJ A
[ ][ R DysinCol  ~]|A
[Asqrd Reo |8
|

3. User can clear the search by selecting “Clear Search” button.

The bottom of the search indicates the number of loans and the total amount of debt items
within your search criteria.

Colleclions Search Hesulis Assign checked collections toi |

I i o e o i

_____

r
r =3 i B W Kors = s

™ 504 n Kone ol

I~ S 09090900 MR M i Nons Supen i =2, Lax™
~ = ur r None Sipensissr $1D0AD

I~ 1347 Urkrown - Scpen iz £250.00

r = I = Sigeryine el

B 257 Ur = = Sigpanis Fi<atas

r 1387 U - = Zepancisn sz

r 1387 o = g e =

¥of Customerz: 404 #ofLoans: 404 Total Amount B140ETF.00

To assign accounts to a collection rep, check off the desired loans and select collector name
from the “Assigned checked collections to:” drop down box.
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4. Begin working your query and details regarding the first individual account; simply
click the link on the first individual’s name. The customer’s information will be
published to the screen.

Note: You can navigate from one account to the next by clicking on the arrows
in the top right of the collections screen.

Set Bookmark- Bookmark can be set allowing collector to access other accounts
and return to spot in query by hitting “Set Bookmark”

/ Match area displays a collectors’ current position in the query

fatch 1271 Set BEookiontn  Smarct

Customerinfo Apphcation Maintenance  Customer Mamienance Update

v
SSH; T _ R
Cust, Since Ciry: ] State Zip: -

Oo8: Phone < !

Eldail:

Adkd Bank Update

income Type: Fonthly Amount: Hame
Hame: Hxt Paycheck: Phone:  H:
Phone: Type: Redation:
Work Shif: Hxt Pay Dates
Contact Kame: N Hame
Contact Fhone: Shift Hours: Phone:
Paosition Pay Frequency:  YWeakly w Relarion:
Ave. dmcunt: _

5. There are seven sections to the customer’s collection account screen. To edit certain
information, enter new information in data field and click “Update” button. The
sections are as follows:

Customer Info — Can change address and phone numbers

Bank Info — Can change bank account information

Employer/Payroll/Reference Info — Information from account

Contact Phones — Ability to add additional phone numbers

Collection Info — Ability to assign status to the account. This section is

explained in further detail below.

Outstanding loans — You can view the collection loans a customer may have

outstanding and the corresponding detail

N

]

g. Call History — All calls can be recorded and a disposition code assigned to
each one. This displays all previous calls with detail including who made the
call and when. Thereis a filter that will allow querying by the various
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options chosen from the drop down menu such as: Collection calls, Notes, or
both (shows review loan notes)

h. Payment Arrangements — This will list all payment arrangements made
between collections rep and customer. Payment arrangements can be made.

6. We recommend verifying the information of a customer during a collections call and
editing as necessary. Once an agreement regarding payment is made at the
representative should go to the “Collection Info” section. Within the “Collection
Info Section you can complete the following activities:

i. View history of the account by selecting the history link
jo Create a payment arrangement

Create payment arrangements by selecting the button “Add”’, enter an amount and
choosing a date for payment arrangements and then selecting the “Update” button

rrangements B sow rutus ArangETens 0o AL Date 9603
- HHettive Date. -

create another Arrangement Select th Ount and date and then cllck
“Update”. The LMS currently supports the following types of payment
arrangements:

ACH

YV

ACH Sneak (to be used when ACH’ing a customer on their pay date
when arrangements are not able to be made with the customer)

Check Draft (schedules a check to be printed from the customer’s
account, valuable when a customer revokes ACH authorization)
Promise to Pay (when customer promises to visit store or send in a check
or money order)

v Vv

k. In the case that you would like to send the customer an individual collections
letter or any other type of correspondence you can click on the letters link in
collection info and choose the type of letter you would like. The letter will be
printed to the screen and the representative can either print now or print
later in a batch. The customer account will also be noted (helpful in
auditing).
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Available Letters

Caollections
[ICollection Letter {1-10 Days)

Print Mow l] PrintLater J

7. At the conclusion of each call a collector should note the account as appropriate.
Utilizing the drop down box they should choose the appropriate disposition of the
customer and then within the note field, user should add additional comments. The
system will automatically time and date stamp the note as well as indicate the
representative that placed it.

Disposition:. Mo Argmnts v yate:

uist Fiter: [l

SHEZOEZ6:0558 al Kot Aoeail testing colle

8. To move to the next individual within your designated search, use the arrows at the
top of the collection screen.

Apphcabon Manmtenance | Customer Mamtenance Update

Hames: Address:
SSh: o P
Cust. Since Ciey:

Phone: H:! Wi

Add Bank Update

Account Type:: Shecking T 4BA to: Anct Mot Bank Hame: 15 0K Phong
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Collections Sorting

Users can sort [iles by the search criteria. In Collections Search, click the box next to “Sort By”
(defaulted to “Not Specified”). The first column of drop down fields indicates a primary,
secondary and tertiary search order, specified by the user. Collections may be sorted in ascending
or descending order based on the second column of drop down fields.

Collections Management

Colleclions Search

Cindividual Aceount  [All] [I5tatus  [Al] [ IFallow Up Dates  [All] [JLoan Status  [All]

] Days in Collections  [Al] [IRepresentative Mame  [Al] 10 Collections per page [1Stores [A0]

[ TPayment Arrangements  [Hide CACH Retums  [Al]

Complete Arangements] sort By

Loan Status
Dys In Col.
Loan #

Search Clear Search |

The search results will be listed in the order as indicated by the sort criteria. Clicking on the
customer’s name will direct you to the collections account. Once that account is worked, click
the arrows ( >>) at the top of the screen and you will be directed to the next account specified by
the sort.

Application Maintenance  Customer Maintenance Update

Hama: Address:
S8M: N .
Cust. Sincg] Lity: .

DOB: Pheme: H:) [

Add Bank Update

Account Type:  Checking v 4BA Ho: Aoet Ho: Bank Hame: G OK Phona

Copyright TranDotCom Solutions 2006 9
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Add New Bank

When updating a customer’s bank information in the Collections Module, you may encounter a
valid ABA number that is not currently in the system. When this occurs, you will need to add
that bank to the database.

In a collection account, click the “Add Bank” URL in the Bank Info field. Enter the ABA #, the
bank name and phone number and click “Submit”. This allows the user to enter in a new ABA
number and a new bank and assign the bank to the customer.

Blatch 1cf 1 e
idate 2

Name: Address

SSH: ‘ S
Cust. Since City: ~
DOBE: Phone:  H: | [

Ellail:

Add Bank Updats
R

Account Type; Checking v ABA No: Aot Hoi Bank Hame: 1115 OK Phaone:
Employer Info Payrollinfo Update| Reference Info
Income Type: Flosthly Amount Hame:
Hame: Hxt Paycheck: Phone: H
Phone: Type: Relation:
Work Shife Hxt Pay Dates:
Contact Hame: ) Hame:
Contact Phore: Shift Hours: Phone:
Poshion: Pay Frequezncy: Relation:
Avg. Amount 14205 00

# .

ABA No- |

Mame: |

Db mim e |

Frang |

Submit ]
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Bookmark Functionality

From time to time, you may be working a collections list and need to access another part of the
system to run a report or perform some other function. You can set a bookmark to save your
place in that search list to quickly return to that point.

In a collection account, click the “Set Bookmark” URL at the top right hand of the screen. This
allows the user to set this account as a bookmark. A user can now work another account and go
back to the book marked account by clicking “Go fo bookmark™ at the top right hand of the
screen. A user can also run another function in the Review Loan and get back to the book
marked account by going to the Maintenance menu and clicking the “Collections” URL and
clicking “Go to bookmark” at the top right hand of the screen.

fdatzh 1of 1 e
sdats 43

Application Maintenance | Customer Maintenance Update

Hame: Address:
S5H .
Cust, Since Lty i
DOB: Phone:  H: |
Etlail:
Accountinfo Add Bank Update
{Becount Type: Checking  ABA Ho: Acct Ha Bank Mame: MG 0K Phcne_ |
Employer Info Payroll info tpdate| Reference Info
Income Type: Flanthly Amount: Hame:
Hame: Hxt Paycheck: Phone: H
Phone: Type: Relation:
Viork Shift Hxt Pay Dates:
Contact Hame: . Hame:
Caontact Phone: Shift Hours: Phane
Position: Pay Frequzncy:  aakly e Relation:
Awg. Amount: _
Copyright TranDotCom Solutions 2006 11
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Collections Reports

New Collections reports are available in the Customized Report option in Operations:

User Recoveries by Date

User Login Report

User Notes Report by Date

User Arrangements Report by Date
User Close Ratio Report

These reports are based upon collections module. Please review the following pages that detail
the above reports.

User Recoveries by Date

The User Recoveries by date report is designed to display how efficient a collections agent is at
retrieving funds from customers in the collections portfolio.

User has the ability query the report by date and filter by collector.

The Detail of the report shows the number of arrangements that were collected on by a collector
during a specific date range. It also breaks the payments down by payment type

The Merchant summary displays the types of payments collected and breaks them down by
percentage.

User Login Report

The User Login Report displays the times of logins and logouts of the system for collections
users. The report then displays a percentage of the day that a collector is logged into the system.

The data can be quericd by Uscr, Datc Range, and Store Number

User Notes Report by Date

The User Notes Report by Date displays data for tracking the following the amount of notes
entered by the collector into the collections module.

The report also calculates the number of notes entered into the system on an hourly basis along
with listing the notes to each original loan and the disposition that was entered with each note.

Copyright TranDotCom Solutions 2006 12
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User Arrangements Report by Date

The User Arrangements Report by date allows for a merchant to view the numbers and types of
payment arrangements that a collector is making for a specific date range.

Merchants can view how many average arrangements a collector is making per hour. There is

the report also captures when the next payment arrangement or contact date is in the future. The
report breaks the information down by user and also by store.

User Close Ratio Report

The user close ratio report allows a merchant to view how effective a collector is at scheduling
payment arrangements that are equal to the outstanding balance of the amount in collections.

The report is broken down by user and displays the arrangement amounts and the dates of the

last arrangements as well as the follow-up dates. This report shows when collectors are trying to
go after the full amount.

Copyright TranDotCom Solutions 2006 13
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Overview

The Reporting main menu includes the following sections:
Merchant Reports

Store Reports

Customized Reports

File Exports

Follow internal procedures regarding all reporting activities.

The reports available in the “Online Reports” option under Store Reports arc rcal-time reports
and represent the transactions for the current business day for the store. For previous date
reports, please utilize the “Customized Reports” to retrieve your data.

Reports availability is based upon the store the user is logged into. For multiple store locations,

user must login (o each store (o retrieve reports [or that store respectively or utilize the options in
“Customized Reports”.

Copyright TranDotCom Solutions 2006 1
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Descriptions
(Also refer to the Report Manifest Document)

Apps Pending Report — Report lists all applications that are in “Pending Status” and have not
been originated.

ACH Pending Report — Report lists all ACH items that have not been processed.

ACH Processed Today — Report lists all ACH items that have been processed for the day.

ACH Effective Report — Report lists all ACH items with the effective date of the current days
date.

ACH Returns Report — Report lists all ACH Returned items for the day.

New Loan Report — Report lists all new and renewed loans processed on current business day.

Payment Report —Rcport lists all payments cntered for the current busincss day.

User Activity Report — Report lists the number of transactions with dollar amount entered by
each user for the current business day.

Daily Store Summarization Report — Report lists the break down of all payments for current
business day and month-to-date, as well as the count and dollar amount of new loans for current
business day and month-to-date.

Daily Cash Inquiry Report — Report represents the cash, check and ACH transactions for the
current day. Itis used to balance the cash drawer. If you are not collecting cash payments from
your location, Report will not be utilized.

Store Delinquency Percentages Summary Report — Report lists the outstanding loan count, as
well as past due loan account information.

QOutstanding Summary Report — Report lists all outstanding loans, as well as the information
regarding a held check for each of the outstanding loans.

Past Due Deposit Report — Report lists all past due loans.

NSF Report — Report lists all customers with returned checks and displays a payment detail for
those customers.

Charge Off Report — Report lists all accounts that have entered into a “Charge-Off” status

Bankruptcy Report — Report lists all accounts that have entered into “Bankruptcy” status.

New Customer Report — Report lists top 20 new customers processed for store.

Exception Report — Report details any check numbers that need to be validated.

Copyright TranDotCom Solutions 2006 2
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Printing a Report
Users have the option (o print a report, or download the selected report to their PC.
To print a report, follow the steps below:

= (Click on “Reports”

= Select the report to be printed.
= Click on the Printer Icon above the report

& & 100% v 1 of1 4
Freview |
R
Pending Applications Report Monday, Fune 19, 2006 Re
Store=  T000007T0002 Test Store Merchant # 0000 Dremo Storefront
[ Application old
| Loan 4pp#  Customier Name Approved Loan Amount  Fees Amount  Total Pending Amount  Dish. Type Date Originated Due
New
Sub-Total:  Application Count - 1 $ 325.00 § 8125 § 406.25 Average Days - 1157.00
STORE TOTALS
Disl. Tape Clonmt Principal Fin Choxge Toial Average Doys
Mew 1 $325.00 k8125 Fd05.25 1137.00
Fenewal- INVALID 1]
Renewal- VALID 0
TOTALS 1 $ 31500 $ 8115 Fo406.25 113700
w
% ¥
1
Following are the descriptions for each icon available in the pop-up window:
P\‘i&t Export /View yve to specific page/Pg# F'lnd
S & 100% v P 1 of1 2
Preview
Copyright TranDotCom Solutions 2006 3
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Exporting a Report

An additional feature available in the majority of all pop-up displays for reports, including the
store level and customized reports in operations, is the ability to export the selected report o the
user PC.

*  From the pop-up box, select the “Expor?” icon (envelope with red arrow).

L #h
Preview
I : ﬁ‘*k,‘
The “Report Viewer Export” will be displayed.
1. Select the file you wish to save the report to.
2. Select the type of file you wish to export report as (Excel 5.0, Word Document, RTF)
3. Name the file
Save in:
i Adobe
L ifilelib
Décunes"fts ot Hi Stmy
; J iy eBooks
,;,’EMy Music
Bestop iy Pictures
.3My Received Files
7 MMy videos
Hy Dosuments My Webs
My fic?:npmer
“
lvi}'gﬁ%—“::am File mame:
o Save astype:
xiiigw Te:a{ Fom‘a; @
Word Dacument
Excel £.0 Document
Copyright TranDotCom Solutions 2006 4
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The “Daily Loan Report” breaks down the loans for the day by new loans, new
customers and loan renewals. A good aspect of this report, above the detail, is the fact
that it includes a count and principal amount of new customers separate from new loans
[rom previous paid of[ customers.

To run the “Daily Loan Report” using the Reports Main Menu, complete the following
steps:

Select “Daily Loan Report” under the section Merchant Reporting.
Select Report Filter Criteria.

Enter the Effective Date

Select “Get Report”

Pop up blockers should be turned off for report to display.

Select Eeport Filter Criteria:
Loan Type: Al M Customer Type: Al v

Effective Date: 5/23/2006

Select Eeport Sort Criteria:

Field Name Pricrity Order
Last Mame 1 Ascending
Loan# 1 o Agcending
Loan Type 1w Ascending
GetRepont
Copyright TranDotCom Solutions 2006 1
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Section 7.2

You will then be directed to the “Daily Loan Report” as illustrated below:

Daily Loan Report  Print Date: 4102005

Merchantd | Mame: 70000 Test Merchant

Effective Date; 1HOZH0E

St e ZORWIOTNA0T ;

Logrt Arvsed

Dk Ta

FETEOD 9378 Hgia Hms
2 AIES Frl Haw M
SO §THI0 [ sidm
pi] FFE0 How Yew
Togad fier Spepes TIIORE QM 1o z5R.7Y t1z
Senseiaeary for Sto1e= FOMIOOMO0]
tws Dot ar by erirey Croeom s Tx

Bl b Livas S, w ol Lo ol Lours Lo el

tims Loon 4 $10r5 0 ] 4 10T 00

[E— iy myen o [ 05 L

MTotal for Merchant 1075 000 LGRS $1,843,75
Merehant Sumeary
Mo Carsto sy Faguundn g 1 stognny Fedals

= wf Loine BT TTR = of Loars Loom Sant. = of Loans Loaan At
Hew Lwan ] .07 5.0 i 3000 4 $1ATHA00
Renewal [ F: H it LA 0 0,900
i F1AT5.00 ] $00,60) 4 $TAFS00
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The Daily User Productivity Report shows how many loans the user did that day. It also
shows how much principle was written and the renewal percentage for the week.

To run this report from the Reporting main menu, complete the following steps:

e Select “Daily User Productivity Report” under Merchant Reporting
e Enter the from and to dates in the proper fields
e Enter the store number in the correct field.

Select Report Filter Criteria:

From Date: 5/23/2006 To Date:  5/23/2006
Store Num:

1 Get Report ]

You must have pop up blockers disabled for report to display.

Daily User Productivity Report Print Date: 1H0/2005

Merchant# | Mame: 70000 | Test Merchant From Date: 1/10/2005 Ta Data: 1110/2005

4 o 4

$8,020.00 18.29% El
] ] ] $650.00 C.00% ]
] ] ] $0.00 C.00% ]
All Stores 4 0 4 $7.580.00 17.52% 4
[ Dae | ovioos |
Day Tuesday Wiednesday Thursday Friday Saturday Sunday
Leans Dus o ] 0 0 ] ]
% of
Paydown 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

‘Refi
[ Employee | New Lrs| New Prin] New Fin] New Totall Refis] Refi. Prin] Refi Fin] Refi Toal] Tot.Lns] Tot. Prin] fot Fin} Total Amt)

4 $1.075.0C fzE8.78 $1343.75 o $0.0C $0.00 $0.00 4 $1,075.00 $268.75 $1,343.75
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To run the “Delinquency Report” using the Reporting Main Menu, complete the
following steps:

o Select “Delinquency Report” under the section Merchant Reporting
o Select Report Filter Criteria (Store & Representative)
o (lick “Submit™

Select Store#: All w
Select Representative®: Al w
| Submit

The report displays as follows:

Delinquency(Aging) Report

Merchant ID: ALL

Loan # Customer [Customer Due Date Leoan Finance JTotal Amount g:msber of g:llectlon
SSN MName Amount [Charge JOutstanding Y P
Outstanding JAssignedto

10/6/2006
10013420086 100 7.5 2675 132
101742008 275 4812 -51.83 128
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The Daily Balance Summary Report will print all relational accounting data (or a merchant. The
totals from all stores under a specific merchant will be reflected in this report.

To print a Daily Balance Summary Report, follow the steps below:

o From Merchant Reports, click ‘ Daily Balance Summary Report’
o Enter the date

o If you wish to see the details for all stores related to the merchant, click in the “Details”
check box.
a Click © Get Report °.

Daily Balance Summary Report

Balance Date: 5/9,2003 MDetails? | GetReport |

You will receive the following while the report is being generated:

Daily Balance Summary Report

Balance Date: 5972003

Copyright TranDotCom Solutions 2006 1
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You will see a report for EACH store as follows:

Store Daily Balance Summary Report

Balance Date: BR2003 GetReport |
Daily Balance Summary Report

Balance As Of 5/6/2003
Current Date: 5/6/2003

Merchant# oo Name:
Store# 20005 Mame:
On §/6/2003 Month To Date Year To Date
Prin. Loan Amt Paid $0.00 $13,450.00 $93,261.50
Renewal Fees Paid $0.00 $2,626.50 $16,561.50
Loan Fees Paid /
inciudes Sash &nd ACH Paymenis; sﬂﬂﬂ $2'?630G $18'2545Q
Totals: $0.00 $18,779.50 $128,077.50
Total MSF Prepayments $0.00 $0.00 $0.00
Tatal NSF PrePmits Applied To PrinfFin. $0.00 $0.00 $0.00
Total HSF PrePmts Applied To HSF Fee/late Chg.  $0.00 $0.00 $0.00
Total H5F Paid $0.00 $1,696.00 $7,433.00
Total H5F/Late Feas Paid $0.00 $150.00 $1,409.50
Total Bankruptcy Payments $i0.00 $0.00 $0.00
Total ChargeOff Payments $0.00 $1,212.00 $6,749.50
Total Customer Refunds $0.00 $0.00 $0.00
Totals: $0.00 $3,058.00 $15,592.00
Total Store Cash/Check Payments $0.00 $890.00 $12,472.50
Total Store ACH Paymenis $0.00 420,347.50 $131,197.00
Totals: $0.00 $21,837.50 $143,669.50

Copyright TranDotCom Solutions 2006
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Last Month On_572002
$9,859.00 $0.00
$2,372.50 $0.00
§2,014.50 $0.00
$14,246.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$744.00 $0.00
$30.00 $0.00
$0.00 $0.00
$190.00 $0.00
$0.00 $0.00
$964.00 $0.00
$324.00 $0.00
$14,886.00 %0.00
$15,210.00 $0.00

2
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Store Reports / Online Reports Section 7.6

The reports available in the “Online Reports” option under Store Reports are real-time
reports and represent the transactions for the current business day for the store.

Online Reports

Cperations Manuai
End OFf Chay Raports

= Spmps Pending Repeort

Mo [Torm Roport

Fayrmnent RBepart

aetivity Repors

@ OSLmnmiErization Repogt

Vs
[REHE
ACH Rep

m ACH Parnding

m ACH Processed Tooday

m ACH Effectboe Today

n ACH Returned tems Today

v Irmuiry Report

Elirmuency Fercertages Summany
mding SUMIMmarry Report

Past Dus Deposit Repork

MOF Report

Charge OF Report

Barkruptoy Report

Mesw Custormsr Report

Euceptior Report

e (Click on a report name to view the report.

Help/Operations Manual Link

When the Operations Manual link is clicked, it will take the user to the Online Reports
section (7.6) of the Operations Manual.

Online Reports

Operations Manual
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To obtain detailed reporting at a store level, select the “Daily Balance Summary Report” under
the Reporting Menu / Store Reports option.

This option will retrieve accounting balances for a store including month to date and year to date
figures.

Enter a Balance Date and click “Get Report”.

e 1%1:&:;’}{#’ 61_2).@{50 Mame: Demo Call Center Batarce As Of: 6!26;’2&306
Stotsd -S0O000 11T Muiviel TestSOL Apey Current Date: 812612008

SOTTAD ALISIO0  §8190251
FL.5884T 910000 9.00
Fi5,916002  $185.52 $iL5e747

Fin Lan A Dot f0n
Peewal Faes Pald $0.60
 bees Pald 403,00

Tosshs: J0.06 271588 $S3ABIAS  HAITSZ BSINS

Total HSE Pospagmems $0.00 $0.90. 000
Tatal HSF PrePusts dap

d To PrimFia. $0.09 000 1000
wibppliad Tn WG Cenbits Ty 000 30,00, o0
H 000 A0 95400
ot ate Fres Faid $0.00 130,00 FR60.00
Taotal Bankruptey Pagments. $0.00 000 o :
Tatal ChangelH Paginany .00 13230 3230 $0.60
Totat- Uustomer Refundy

TFuotals:

teck Payivents fng
H Paymenty LA

$434.50
198 417 24

Toigl Store

Tatute: $0.00
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Customized Reports allows a user to access various reports that help merchants manage their
business. The available reports range from monitoring daily activity to date range analysis for
number of loan originations, applications received, and employee activity. It is at the merchant’s
discretion to choose the reports that they want to use and specify the user level that should have
access to certain reports..

Select Report
e From Reporting Menu, click on Customized Reports link
e Select a Report Group

H Dashboard Reports
Customized Reports Collections Aging
Bermwal Managemesnt

Cperations Manual

Select a Report Group :  —SelectOne— v

e Sclect a Report
o Enter filter criteria
e (Click on “Run”

Customized REI]GITS Dashboard Reports

Coliections Aging
Renawal Management

Operations Manual

Select a Reprort o & Loans k4

Salect a Repait : Trial Balance Denials o

Emter thie Report Filter Criteria @
1. Application Date 7] ALL  From: To

Rumi E

Congiors Deperiding wpon the size of the repoit reguestad, soime repolts ¢ as hike fonger
B e, Please be potberd ol allow vourd 1epodt to fiiish Beton e o eediteg

] Taake Chogiig of SToppiud 4 F ool P 51 bnay catise delays i

M OCEE R LRSS,
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* A Report Viewer will pop-up as a separate window

Pavment Dates: From 131202 To S302803

Merchant 0008 Call Corlter Merchant

Center

= To “Print” or “Export” use icons displayed in top tool bar

ay change screenshots......
R 3 R 3

TR

SRR PEANERETE R N et \\ RN B &
\\\\\\\\\\\;\\\\\\\\\\\\\\\\i\\\\\\\\\\\\\\\\\\\\\%\\\\\\\\\\

g

N

N R
\\.:\\\“ Nl\“\\\\\\‘k\\\‘\\\ N
Explorer

S

N

= To close, click on the red X in the upper right corner
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(T 1 ofts )

S

Help/Operations Manual Link

When the Operations Manual link is clicked, it will take the user to the Customized Reports section
(7.8) of the Operations Manual. The user will be able to locate any of the LMS core reports.

Dashboard Reports

Customized Reports Coliections Aging

Fenewsl Management

Cperations Manual

Select a Report Group ! —SelectOne—  ~

Accessing other Reports

To provide easy accessibility to Dashboard reports, a report link is displayed in the upper right
corner of the Customized Reports screen. The Dashboard reports include Collections Aging, and
Renewal Management. When a link is clicked it will take you to the same report that is accessible
from within the Collections and the Renewal Management modulcs.

Dashboard Reports
Collections Lging
eriwal Managemant

Customized Reports

Cperations Manual

Select a Report Group @  —Select One—

Copyright TranDotCom Solutions 2006 3

CV-000516
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB038349



2015-CFPB-0029 Document 088F Filed 05/10/2016 Page 218 of 334
REPORTING
Customized Reports / Customized Reports Section 7.8

e Click on Collections Aging to go to the Collections Management Dashboard,

where you can select from four options.

e Click on Renewal Management to view this renewal dashboard.

e Click on Uperations Manual to view the Customized Reports section of the

online manual.

These hyper links open a new window.

Report availability is based upon merchant provisioning. The following are samples of various

reports the customized report option provides:

Report Group

Reports Available

Loans

Report Group

New Loans Processed Summary
Pending Applications Report
Trial Balance New Loans
Outstanding Loan Summary
Outstanding Loans by Due Date
Renewal Loans Processed Report
Trial Balance Denials

Customer Credit Balance Report
Customer Balance Report
Outstanding Loans on Hold

New Loan Customer Detail Report
Credit Approval Checklist

Batch Denial Letters

Reports Available

Payments

Report Group

Daily Payment Journal Summary
Daily Payment Journal Detail
Cash Payment Received Report
ACH Payment Received Report
Net Payments vs. Returns Report
NSF Prepayments Report

ACH Paid Off Report

Payment Arrangement Report
Net Collected Report

Reports Available

Marketing
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Customized Reports / Customized Reports

Report Group

Section 7.8
Customer listing by Status
Mktg Code by State
Commissions by Marketing Source
Commissions by Marketing Source-Details
New Customer Report-NEW
State Analysis by Mktg Code
New Customer Report
Good Customer List
Source Codes by Customer Date
Marketing Data by Customer Date
Income Summary to Date
Education Summary to Date
Home Status Summary to Date
Good Customer Solicitation
Customer Birthday Report

Reports Available

Collections

Report Group

NSF Outstanding

Pending Charge off Report
Collection Dialer Report

Reports Available

Operations

Report Group

Customer Emails by Due Date

Document Filing Checklist
Merchant-Store Listing

Application Statistics Report
Merchant-Store Settings

Customer Emails by ACH Return Date
Daily Cash Inquiry Report

Over / Short Deposit Report

Petty Cash Transactions Report

Quick Application Faxes — New Mktg Code
Merchant Underwriting Rules
Available Underwriting Rules
Outstanding Balance by State
Application Statistics Report — QA
Follow up Dates Report

Past due Installment Payments Report
Lead Returns Report

Loan Origination Productivity Report
Credit Card Pre-Processing Report

Reports Available

Analysis
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Customized Reports / Customized Reports Section 7.8
Report Group Reports Available
Accounting Store Bank Deposits

Late Fee & NSF Fee Assessed
Charged Off Outstanding
Charged Off Detail Report
Check Disbursement Journal
Cash In Report

Cash Out Report

Checks Cashed Report
Outstanding Balance by State
Outstanding Balance Analysis
Store Detail Report

Report Group Reports Available

Auditing Customer Monthly Income

Transaction Voids

APR Audits

Voided Checks Report
User Details Report

Loan Income Matrix

Audit Trail Reporting
Customers on Watch Status
Held Checks Audit Report

Report Group Reports Available

ACH / Returns ACH Pending

ACH Non-Posted Payment Report
Past due Pending ACH Report

ACH Processed Report

ACH Effective Report

ACH Processed Report by Debit Type
Returned Items/Payments Report
Returned Items Report

Collection Dialer Report

Report Group Reports Available
Billing Loans Processed-Invoice Details Report
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REPORTING
Customized Reports / Customized Reports Section 7.8
Report Group Reports Available
Store Reporting Payment Report
ACH Processed Rpt
ACH Effective Rpt
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