








































































     
   

   

    

       
    

    
   

   

                
                

               
                 

                
                

 

              
              
                
                
                

   

                
                 
                 

              
                  

                
         

                 

                  
                

              

    



                 
      

                   

               
                

                  

                 
              

                  

           

 

 

      

  

   
        

  
  

  

    
          



         

 

      

 

      

          

      





                 
         

              























 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Barney Frank 
Ranking Member 
House Financial Services Committee 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Representative Frank: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Tim Johnson 
Chairman  
Committee on Banking, Housing, and Urban Affairs 
United States Senate 
Washington, DC 20510 
 
Dear Chairman Johnson: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Mitch McConnell 
Republican Leader 
United States Senate 
Washington, DC 20510 
 
Dear Senator McConnell: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Nancy Pelosi  
Democratic Leader 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Leader Pelosi: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Harry Reid 
Majority Leader 
United States Senate 
Washington, DC 20510 
 
Dear Senator Reid: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 
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DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
 July 20, 2011      
  
 
 
The Honorable Spencer Bachus 
Chairman 
House Financial Services Committee  
U.S. House of Representatives 
Washington, DC  20515 
 
Dear Chairman Bachus: 

In accordance with Section 1073(e) of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on two topics related to remittance transfers: (1) 
the transparency and disclosure of exchange rates used in remittance transfers and (2) the 
potential for using consumers’ remittance transfer histories to enhance their credit scores. 

      Sincerely, 

       
 
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
 July 20, 2011      
  
 
 
The Honorable John Boehner  
Speaker 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Speaker Boehner: 

In accordance with Section 1073(e) of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on two topics related to remittance transfers: (1) 
the transparency and disclosure of exchange rates used in remittance transfers and (2) the 
potential for using consumers’ remittance transfer histories to enhance their credit scores. 

      Sincerely, 

       
       

Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
 July 20, 2011      
  
 
 
The Honorable Mitch McConnell 
Republican Leader 
United States Senate 
Washington, DC 20510 
 
Dear Senator McConnell: 

In accordance with Section 1073(e) of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on two topics related to remittance transfers: (1) 
the transparency and disclosure of exchange rates used in remittance transfers and (2) the 
potential for using consumers’ remittance transfer histories to enhance their credit scores. 

      Sincerely, 

       
 
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
 July 20, 2011      
  
 
 
The Honorable Nancy Pelosi  
Democratic Leader 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Leader Pelosi: 

In accordance with Section 1073(e) of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on two topics related to remittance transfers: (1) 
the transparency and disclosure of exchange rates used in remittance transfers and (2) the 
potential for using consumers’ remittance transfer histories to enhance their credit scores. 

      Sincerely, 

       
 
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 











 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Spencer Bachus 
Chairman  
House Financial Services Committee  
U.S. House of Representatives 
Washington, DC  20515 
 
Dear Chairman Bachus: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable John Boehner  
Speaker 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Speaker Boehner: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Barney Frank 
Ranking Member 
House Financial Services Committee 
U. S. House of Representatives 
Washington, DC 20515 

Dear Representative Frank: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Tim Johnson 
Chairman  
Committee on Banking, Housing, and Urban Affairs 
United States Senate 
Washington, DC 20510 
 
Dear Chairman Johnson: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Mitch McConnell 
Republican Leader 
United States Senate 
Washington, DC 20510 
 
Dear Senator McConnell: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Nancy Pelosi  
Democratic Leader 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Leader Pelosi: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
 
      July 21, 2011 
 
 
 
 
The Honorable Harry Reid 
Majority Leader 
United States Senate 
Washington, DC 20510 
 
Dear Senator Reid: 

In accordance with Section 1067 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this annual report to 
Congress with the plans of the Consumer Financial Protection Bureau (CFPB) on recruitment 
and retention, training and workforce development, and workforce flexibilities. 

 

      Sincerely, 

       
      Elizabeth Warren 

Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
 





                    
                

              

               
             

                 

        

  
  





















    

 
        

   

   

    

    

    

    

   

   

   

   

   

   

     

     

    

   

    

   

    

    

     

   

   

         

     

   

      

     

   

   

  

  

   

   

    

    

    

    

   

    

   

    

    

   

    

    

   

 

   

  
  

   
      

    
    

   

   

             
            

               
             

                   
   

               
                 

        

 

       
      



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable Spencer Bachus 
Chairman 
House Financial Services Committee  
U.S. House of Representatives 
Washington, DC  20515 
 
Dear Chairman Bachus: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 



 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
 

 
      July 19, 2011  

 
 
 
 
The Honorable John Boehner  
Speaker 
U. S. House of Representatives 
Washington, DC 20515 
 
Dear Speaker Boehner: 

In accordance with Section 1078 of The Dodd-Frank Wall Street Reform and Consumer 
Protection Act, Pub. L. 111-203, 124 Stat. 1376 (2010), I herewith transmit this report by the 
Consumer Financial Protection Bureau (CFPB) on credit scores. 

      Sincerely,      

       

      Elizabeth Warren 
Assistant to the President and Special Advisor to the 
Secretary of the Treasury on the Consumer 
Financial Protection Bureau 

 
       

 





 
DEPARTMENT OF THE TREASURY 

                                                             WASHINGTON, D.C.  20220 
                                                    
      
      April 19, 2011 
  
 
 
 
 
The Honorable Sherrod Brown 
United States Senate 
713 Hart Senate Office Building 
Washington, D.C.  20510 
 
Dear Senator Brown: 
 
Thank you for your letter dated April 5, 2011, regarding Ben Konop. 
 
As you know, we are very busy setting up the Consumer Financial Protection Bureau, preparing 
for the “designated transfer date” of July 21, 2011.   On that date, consumer financial protection 
functions of seven Federal agencies will transfer to the CFPB, and the CFPB will then have 
many of the authorities it will need to protect families from harmful consumer financial 
practices.   
 
I appreciate Commissioner Konop’s interest in the CFPB and it will be given all appropriate 
attention.  
 
Thank you for passing along your thoughts about him.  Thank you for your support of the CFPB. 
 
 
 

Sincerely, 
 
 

Richard Cordray 
Chief Enforcement Officer 
Consumer Financial Protection Bureau  

 
 

 







































































































































                                                   DEPARTMENT OF THE TREASURY                     

                                                              WASHINGTON, D.C.  20220 
 

March 1, 2011 
 
The Honorable Shelley Moore Capito  
U.S. House of Representatives  
Washington, DC 20515 
 
The Honorable Carolyn B. Maloney 
U.S. House of Representatives 
Washington, DC 20515 
 
 
Dear Chairman Capito and Ranking Member Maloney: 
 
Tomorrow, the House Subcommittee on Financial Institutions and Consumer Credit will hold a 
hearing on “The Effect of Dodd-Frank on Small Financial Institutions and Small Businesses.”  I 
thought it might be helpful to provide you with an update on our work standing up the Consumer 
Financial Protection Bureau (CFPB) established under the Dodd-Frank Act and how we have 
proceeded with small businesses foremost in mind.   
 
In particular, I would like to highlight three points.  First, the CFPB has made engagement with 
small businesses one of its top priorities.  Second, the CFPB will promote transparency in the 
credit markets, which will help level the playing field between large and small financial 
institutions – an outcome that will also benefit consumers.  Third, the CFPB will continue to 
assess how our actions will affect small businesses moving forward. 
 
I have reached out to small businesses since my very first day with the CFPB implementation 
team, when I met with community bankers from my home state of Oklahoma.  Since then, I have 
met or spoken with community bankers from nearly 40 states.  We have also actively reached out 
to credit unions, and just this morning I spoke to the Credit Union National Association. 
 
We have worked hard to build outreach to small providers into this new agency’s DNA. Whether 
in Washington or outside the Beltway, we aim to maintain an ongoing conversation with these 
companies to ensure that they are included from the beginning in all initiatives.  One of our early 
senior hiring announcements was for an Assistant Director for Community Banks and Credit 
Unions, and we’ve taken every opportunity to let small companies know that this office is open 
to them.  
 
Our interactions with small financial services providers have had real impact on the work we are 
doing.  We’ve heard about duplicative and complicated paperwork and how often these small 
companies need to take employees away from serving customers in order to fill out more forms.  
We’ve heard about the high cost of regulatory compliance.  We’ve heard about how hard it can 
be to determine what is required by unclear or duplicative regulations. We’ve heard a lot of 
frustration and deep concern over the future of small financial services providers. 
 



Small businesses tend to build their businesses on long-term customer relationships. They worry 
about dissatisfied customers and reputational damage. But the small service providers with 
whom I have spoken must compete with lenders who have sometimes been less reluctant to use 
unscrupulous practices.  When small businesses that make the true cost of their loans clear up 
front have to compete with lenders that use pricing tricks, the small businesses’ offerings seem 
more expensive, and customers gravitate toward the less transparent credit products.  This makes 
it almost impossible for good competitors to beat out bad ones, which is a serious problem in any 
market.  Competition should revolve around who makes the best products at the best price, rather 
than who can conceal costs from consumers most effectively.   
 
The CFPB is seeking to repair the market by introducing transparency across the board, which 
will enable consumers to comparison-shop and will permit small businesses to win customers 
through their better products.  We believe in markets, but we know that markets work only when 
people can see the prices and risks up front and make apples-to-apples comparisons among 
products.  We want consumers to have the information they need – upfront, not buried in the fine 
print – to make the choices that are best for them about mortgages, credit cards, and other 
financial products and services.  This is a market that will allow small businesses to compete. 
 
Small financial institutions are vitally important to this country’s economy.  They are a critical 
growth engine for our larger economy and an essential source of financial services for many 
consumers. This country needs a robust, diversified consumer financial services industry.   
 
We are also in the process of making certain that small business concerns are factored into our 
processes moving forward.  In particular, as required by the Dodd-Frank Act, we are laying the 
groundwork to ensure that Small Business Regulatory Enforcement Fairness Act (SBREFA) 
panels are an important component of the CFPB’s broader ongoing efforts to assess the 
effectiveness and impact of its regulatory proposals.   
 
In January, I traveled to Maine at the invitation of Senator Olympia Snowe to meet with groups 
of community bankers and small businesses and also to discuss our implementation of SBREFA 
panels.  As you know, Senator Snowe co-authored the amendment to the Dodd-Frank Act that 
provides for these panels, and I have benefitted greatly from her past and continued guidance in 
this process. 
 
I look forward to speaking with you in the weeks and months ahead so that I can learn from your 
experiences and incorporate your advice in the work of the CFPB.  
 
 
       Sincerely, 

 
 

Elizabeth Warren 
 











































     
   

  

   


   




  

   

 

  


   


 

   

    





































































































































































                                                   DEPARTMENT OF THE TREASURY                     

                                                              WASHINGTON, D.C.  20220 
 

March 1, 2011 
 
The Honorable Shelley Moore Capito  
U.S. House of Representatives  
Washington, DC 20515 
 
The Honorable Carolyn B. Maloney 
U.S. House of Representatives 
Washington, DC 20515 
 
 
Dear Chairman Capito and Ranking Member Maloney: 
 
Tomorrow, the House Subcommittee on Financial Institutions and Consumer Credit will hold a 
hearing on “The Effect of Dodd-Frank on Small Financial Institutions and Small Businesses.”  I 
thought it might be helpful to provide you with an update on our work standing up the Consumer 
Financial Protection Bureau (CFPB) established under the Dodd-Frank Act and how we have 
proceeded with small businesses foremost in mind.   
 
In particular, I would like to highlight three points.  First, the CFPB has made engagement with 
small businesses one of its top priorities.  Second, the CFPB will promote transparency in the 
credit markets, which will help level the playing field between large and small financial 
institutions – an outcome that will also benefit consumers.  Third, the CFPB will continue to 
assess how our actions will affect small businesses moving forward. 
 
I have reached out to small businesses since my very first day with the CFPB implementation 
team, when I met with community bankers from my home state of Oklahoma.  Since then, I have 
met or spoken with community bankers from nearly 40 states.  We have also actively reached out 
to credit unions, and just this morning I spoke to the Credit Union National Association. 
 
We have worked hard to build outreach to small providers into this new agency’s DNA. Whether 
in Washington or outside the Beltway, we aim to maintain an ongoing conversation with these 
companies to ensure that they are included from the beginning in all initiatives.  One of our early 
senior hiring announcements was for an Assistant Director for Community Banks and Credit 
Unions, and we’ve taken every opportunity to let small companies know that this office is open 
to them.  
 
Our interactions with small financial services providers have had real impact on the work we are 
doing.  We’ve heard about duplicative and complicated paperwork and how often these small 
companies need to take employees away from serving customers in order to fill out more forms.  
We’ve heard about the high cost of regulatory compliance.  We’ve heard about how hard it can 
be to determine what is required by unclear or duplicative regulations. We’ve heard a lot of 
frustration and deep concern over the future of small financial services providers. 
 



Small businesses tend to build their businesses on long-term customer relationships. They worry 
about dissatisfied customers and reputational damage. But the small service providers with 
whom I have spoken must compete with lenders who have sometimes been less reluctant to use 
unscrupulous practices.  When small businesses that make the true cost of their loans clear up 
front have to compete with lenders that use pricing tricks, the small businesses’ offerings seem 
more expensive, and customers gravitate toward the less transparent credit products.  This makes 
it almost impossible for good competitors to beat out bad ones, which is a serious problem in any 
market.  Competition should revolve around who makes the best products at the best price, rather 
than who can conceal costs from consumers most effectively.   
 
The CFPB is seeking to repair the market by introducing transparency across the board, which 
will enable consumers to comparison-shop and will permit small businesses to win customers 
through their better products.  We believe in markets, but we know that markets work only when 
people can see the prices and risks up front and make apples-to-apples comparisons among 
products.  We want consumers to have the information they need – upfront, not buried in the fine 
print – to make the choices that are best for them about mortgages, credit cards, and other 
financial products and services.  This is a market that will allow small businesses to compete. 
 
Small financial institutions are vitally important to this country’s economy.  They are a critical 
growth engine for our larger economy and an essential source of financial services for many 
consumers. This country needs a robust, diversified consumer financial services industry.   
 
We are also in the process of making certain that small business concerns are factored into our 
processes moving forward.  In particular, as required by the Dodd-Frank Act, we are laying the 
groundwork to ensure that Small Business Regulatory Enforcement Fairness Act (SBREFA) 
panels are an important component of the CFPB’s broader ongoing efforts to assess the 
effectiveness and impact of its regulatory proposals.   
 
In January, I traveled to Maine at the invitation of Senator Olympia Snowe to meet with groups 
of community bankers and small businesses and also to discuss our implementation of SBREFA 
panels.  As you know, Senator Snowe co-authored the amendment to the Dodd-Frank Act that 
provides for these panels, and I have benefitted greatly from her past and continued guidance in 
this process. 
 
I look forward to speaking with you in the weeks and months ahead so that I can learn from your 
experiences and incorporate your advice in the work of the CFPB.  
 
 
       Sincerely, 

 
 

Elizabeth Warren 
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Committee on Veterans’ Affairs 
U.S. House of Representatives 

Post-Hearing Questions for Holly Petraeus 
From the Honorable Bob Filner 

 
Allegations Regarding the Servicemembers Civil Relief Act 

February 9, 2011 
 

1.  What actions will the Consumer Financial Protection Bureau take when a 
servicemember makes a complaint about possible SCRA violations? 
The CFPB will create a process to refer SCRA complaints to the agencies that are 
authorized to enforce that law, which are the Department of Justice Civil Rights Division 
and, if the entity that is the subject of the complaint is a financial institution, the relevant 
prudential regulator.  The CFPB will also create a system to inform the Department of 
Defense (DoD) of the complaint.  Our policies for handling and referring SCRA 
complaints will continue to evolve as we work with other agencies to improve protections 
for servicemembers.  
 

2. What are some of the initiatives the Consumer Financial Protection Bureau has in 
place to provide financial education to servicemembers? 
The CFPB is still under construction and does not assume many of its powers until July 
21, 2011.  At this time we are focused on hiring staff and organizing the various divisions 
within the CFPB, one of which will be Consumer Education and Engagement.  The 
Office of Servicemember Affairs (OSA) will be part of that division.  At the moment the 
OSA is engaging the military community, to hear their thoughts on what the most 
effective financial education would be, through a series of roundtables and meetings at 
various military installations.  We are also meeting with the DoD to learn what they 
already have in place.  We are authorized to enter into agreements with the DoD and will 
work with them to be sure that they are reaching troops at “teachable moments” with the 
best financial education possible.  
 
In addition, while we are working on building the Consumer Education and Engagement 
division, we have posted links on our website to some of the best consumer financial 
education resources, under Get Help Now (www.consumerfinance.gov/get-help-now/). 
 

3. When do you expect your agency to be fully functioning? 
The CFPB will assume many of its powers on July 21, 2011.  We are doing everything 
we can – in a thoughtful, deliberate way – to ensure that we are in a position to assume 
and exercise those powers in a responsible manner and to execute a smooth transition and 
start-up.  Once it is fully operational, the CFPB will be able to offer unique resources that 
will be able to assist servicemembers – particularly in regard to financial education – and 
it will work closely with DoD, DOJ, and other agencies to ensure compliance with the 
SCRA. 
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4. What relationship do you expect to have with the Justice Department regarding SCRA? 
We intend to work closely with the Civil Rights Division at the Department of Justice 
(DOJ).  Although the DOJ enforces the statute, the CFPB can help raise awareness of the 
law and its protections, both within the military community and within the financial 
community.  In fact, we have already met with DOJ personnel to discuss their procedures 
for enforcing the SCRA.  As noted above, we also plan to refer consumer complaints that 
allege a violation of the SCRA to the DOJ as well as any appropriate prudential regulator.  
 

5. What role should the Department of Defense play in SCRA violations?  
The DoD has an important role to play, as its legal assistance attorneys (Judge Advocates 
or JAGs) are often the first to hear about SCRA violations.  JAGs can and should refer 
their clients to the DOJ and the U.S. attorneys who often handle the cases locally.  DoD 
can also inform the OSA and DOJ about ways in which the law might be improved to 
better serve the military population.  
 

6. Do you believe that the [penalties for] SCRA violations should be strengthened? If yes, 
how? 
Whether the penalties or other remedies for SCRA violations should be increased is a 
question for Congress and legal experts. 
 

7. Do you believe that J.P. Morgan Chase is the only bank with SCRA violations? 
While there have been a number of financial companies subject to lawsuits or public 
investigations regarding alleged SCRA violations, it is not possible to anticipate the 
results of those proceedings.    
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