
UNITED STATES OF AMERICA 

CONSUMER FINANCIAL PROTECTION BUREAU 

File No. 2017-CFPB-0015

In the matter of: 

JPMORGAN CHASE BANK, N .A. 

STIPULATION AND CONSENT 
TO THE ISSUANCE OF 
A CONSENT ORDER 

The Consumer Financial Protection Bureau (Bureau) intends to initiate an 

administrative proceeding against JPMorgan Chase Bank, N.A. (Respondent), under 12 

U.S.C. §§ 5563 and 5565, for its deposit account activities in violation of the following 

provisions: (1) Respondent failed to establish or implement reasonable or appropriate 

furnishing policies and procedures regarding the accuracy and integrity of the consumer 

information that it furnished to nationwide specialty consumer reporting agencies 

(NSCRAs), in violation of Regulation V, 12 C.F.R. § 1022-42(a)-(c); (2) Respondent 

failed to report to consumers results of its direct dispute investigations, in violation of 

the Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681s-2(a)(8)(E)(iii), and section 

1022-43 of Regulation V, 12 C.F.R. § 1022.43(e)(3); (3) Respondent failed to include on 

adverse action notices identifying information for the entity that supplied the 

information upon which the adverse action was based, in violation of FCRA, 15 U.S.C. 

§ 1681m(a)(3)(A); and (4) by virtue of Respondent's failures to comply with FCRA and
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