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UNITED STATES OF AMERICA 

BEFORE THE CONSUMER FINANCIAL PROTECTION BUREAU 

IN THE MATTER OF: 

Phoenix Title Loans, LLC 

Respondent 

Administrative Proceeding 

File No. 2016-CFPB-0020 

MOTION TO FILE RESPONSE BEYOND 

DEADLINE 

As a Manager for the Respondent in this matter it is with the utmost 

respect to the Court and to opposing counsel that I request an extension of 

the deadline to file a response to these proceedings. 

I am very much aware of the importance and weight of the charges thac 

have been brought against us. I will make no excuses for not having a 

response prepared in the original allotted time. 

I wish to state that we are a small business. For the past three years, 

we have worked endlessly to build a brand and web presence for Phoenix Title 

Loans, LLC. There is no broad and expansive ad campaign working on our 

behalf. It is just us. In truth, I have done much of the writing for the 

sites myself and my focus has been primarily on using relevant keywords to 

increase viewership and rank. 

Upon receipt of Notice of Charges, immediate steps were taken to make 

all required changes to the website. I also made attempts to contact the 
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