2015-CFPB-0029 Document 104A  Filed 06/03/2016 Page 1 of 48

Exhibit A



2015-CFPB-0029 Document 104A  Filed 06/03/2016  Page 2 of 48

UNITED STATES OF AMERICA
Before the
CONSUMER FINANCIAL PROTECTION BUREAU

ADMINISTRATIVE PROCEEDING
File No. 2015-CFPB-0029

)
)
In the Matter of: )
)
) DECLARATION OF JOHN
) MARLOW
)
INTEGRITY ADVANCE, LL.Cand )
JAMES R. CARNES, )
)
)
Respondents. )
)
)
DECLARATION OF JOHN OW
District of Columbia:

I, John Marlow, hereby declare and state as follows:

1. My name is John Marlow. I am employed by the Consumer Financial
Protection Bureau (CFPB) as a paralegal specialist in the CFPB Office of Enforcement in
Washington, DC. The following facts are known to me personally and if called as a
witness, I would competently testify thereto.

2 As part of my job, I research and investigate people and entities that may
be violating the Consumer Financial Protection Act and other statutes enforced by the
CFPB. I have been assigned to work on the Bureau’s administrative proceeding against

Integrity Advance, LLC and James R. Carnes.
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3. Attachment 1 to this declaration is a true and correct copy of the
Declaration of Nikhil Singhvi in Support of Plaintiff Federal Trade Commission’s Motion
for Summary Judgment in FTC v. AMG Services Inc., 2:12-cv-00536-GMN-VCF (D.
Nev. Sept. 30, 2013), ECF No. 454-2.

4. Attachment 2 to this declaration is a true and correct copy of the FTC’s
Exhibit 22 that is attached to the Declaration of Nikhil Singhvi in FTC v. AMG Services
Ine., 2:12-cv-00536-GMN-VCF (D. Nev. Sept. 30, 2013), ECF No. 455-22, although 1
have redacted three additional pieces of information as noted below in Paragraph 7.

5. The FTC’s Exhibit 22, as described in the Declaration of Nikhil Singhvi, is
a redacted copy of one of AMG’s loan contracts “obtained by the FTC from a consumer:
its appearance, contents, substance, internal patterns, and other distinctive
characteristics resemble those of loan contracts produced by Defendants.” Att. 1 § 22.

6. As is evidenced by the headers on both Attachments 1 and 2 to this
declaration, these attachments are publicly available on PACER, and I downloaded these
documents from PACER on June 1, 2016.

% On June 1, 2016, pursuant to 18 CFR § 1081.112 and the Administrative
Law Judge’s December 29, 2015 Order Granting Joint Stipulated Motion for a Protective
Order, I redacted the loan applicant’s name, address, and driver’s license number from
Attachment 2 (the FTC’s Exhibit 22). In all other ways, the document is identical to the
version available on PACER as part of FTC v. AMG Services Inc., 2:12-cv-00536-GMN-

VCF (D. Nev. Sept. 30, 2013).
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I declare under penalty of perjury pursuant to 28 U.S.C. § 1746 that the foregoing

is true and correct. Executed on June 3, 2016.

LML -

/John Marlow
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Attachment 1
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UNITED STATES DISTRICT COURT
DISTRICT OF NEVADA

FEDERAL TRADE COMMISSION,
Case No. 2:12-cv-536

Plaintiff,
V. DECLARATION OF NIKHIL
SINGHVI IN SUPPORT OF
AMG Services, Inc. et al., PLAINTIFF FEDERAL TRADE
COMMISSION’S MOTION
Defendants, and FOR SUMMARY JUDGMENT

Park 269 LLC, et al.,

Relief Defendants.

I, Nikhil Singhvi, declare as follows:

I am an attorney employed by the Federal Trade Commission (“FTC”) and counsel of
record for the FTC in this matter. | submit this declaration in support of the FTC’s motion for
summary judgment. The exhibits attached to this declaration are filed under seal for the
reasons stated forth in the FTC’s accompanying motion for leave to file under seal.

1. Attached to this declaration as Exhibit 1 is a true and correct copy of the MNE
Services, Inc. (“MNES”) Answer to the FTC’s First Amended Complaint (Docket No. 404).

2. Attached to this declaration as Exhibit 2 is a true and correct copy of the
transcript of the Aug. 7-8, 2013 deposition of Defendants’ Rule 30(b)(6) witness, Natalie
Dempsey, without exhibits.

3. Attached to this declaration as Exhibit 3 is a true and correct copy of the FTC’s
First Amended Complaint (Docket No. 386).

4. Attached to this declaration as Exhibit 4 is a true and correct copy of the SFS,
Inc. (“SFS”) Answer to the FTC’s First Amended Complaint (Docket No. 409).

5. Attached to this declaration as Exhibit 5 is a true and correct copy of the Red
Cedar Services (“Red Cedar”) Answer to the FTC’s First Amended Complaint (Docket No. 408).
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6. Attached to this declaration as Exhibit 6 is a true and correct copy of the AMG
Services, Inc. (“AMG”) Answer to the FTC’s First Amended Complaint (Docket No. 403).

7. Attached to this declaration as Exhibit 7 is a true and correct copy of the
transcript of the Oct. 4, 2012 deposition of SFS’s Rule 30(b)(6) witness, Lee Ickes, without
exhibits.

8. Attached to this declaration as Exhibit 8 is a true and correct copy of the
Declaration of Natalie Dempsey (without exhibits), originally attached as Exhibit TLDX 4 to
Defendants’ Joint Opposition to Preliminary Injunction (Docket No. 70).

9. Attached to this declaration as Exhibit 9 are excerpts from a true and correct copy
of a document produced by AMG during discovery with the Bates numbers AMG 0003640-97.
The full document is available to the Court upon request.

10.  Attached to this declaration as Exhibit 10 are excerpts from a true and correct
copy of a document produced by AMG during discovery with the Bates numbers
AMG_00201450-577. The full document is available to the Court upon request.

11.  Attached to this declaration as Exhibit 11 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00004078-
83. This document is a copy of one of Defendants’ loan contracts obtained by the FTC from a
consumer: its appearance, contents, substance, internal patterns, and other distinctive
characteristics resemble those of loan contracts produced by Defendants.

12.  Attached to this declaration as Exhibit 12 is a true and correct copy of the
transcript of the August 28, 2013 deposition of Crystal Grote, without exhibits.

13.  Attached to this declaration as Exhibit 13 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021327-31.

14.  Attached to this declaration as Exhibit 14 is a true and correct copy of a
document originally attached as Ex. PX22, Att. BC to the FTC’s Memorandum for Preliminary

Injunction and Other Equitable Relief (Docket No. 5). This document is a screenshot of the
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500FastCash “How It Works” webpage, captured by the FTC on January 23, 2012 using the web
capture application of the Adobe Acrobat software.

15.  Attached to this declaration as Exhibit 15 is a true and correct copy of a
document originally attached as Ex. PX22, Att. BH to the FTC’s Memorandum for Preliminary
Injunction and Other Equitable Relief (Docket No. 5). This document is a screenshot of the
Ameriloan “How It Works” webpage, captured by the FTC on January 23, 2012 using the web
capture application of the Adobe Acrobat software.

16.  Attached to this declaration as Exhibit 16 is a true and correct copy of a
document originally attached as Ex. PX22, Att. BJ to the FTC’s Memorandum for Preliminary
Injunction and Other Equitable Relief (Docket No. 5). This document is a screenshot of the
OneClickCash “How It Works” webpage, captured by the FTC on January 23, 2012 using the
web capture application of the Adobe Acrobat software.

17.  Attached to this declaration as Exhibit 17 is a true and correct copy of a
document originally attached as Ex. PX22, Att. BN to the FTC’s Memorandum for Preliminary
Injunction and Other Equitable Relief (Docket No. 5). This document is a screenshot of the
UnitedCashLoans “How It Works” webpage, captured by the FTC on January 23, 2012 using the
web capture application of the Adobe Acrobat software.

18.  Attached to this declaration as Exhibit 18 is a true and correct copy of a
document originally attached as Ex. PX22, Att. BP to the FTC’s Memorandum for Preliminary
Injunction and Other Equitable Relief (Docket No. 5). This document is a screenshot of the
USFastCash “How It Works” webpage, captured by the FTC on January 23, 2012 using the web
capture application of the Adobe Acrobat software.

19.  Attached to this declaration as Exhibit 19 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00004095-
99. This document is a copy of one of Defendants’ loan contracts obtained by the FTC from a
consumer: its appearance, contents, substance, internal patterns, and other distinctive

characteristics resemble those of loan contracts produced by Defendants.
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20.  Attached to this declaration as Exhibit 20 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00416926-30.

21.  Attached to this declaration as Exhibit 21 is a true and correct copy of AMG’s
Second Amended Responses To FTC’s Third Set Of Interrogatories.

22.  Attached to this declaration as Exhibit 22 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00003866-
70. This document is a copy of one of Defendants’ loan contracts obtained by the FTC from a
consumer: its appearance, contents, substance, internal patterns, and other distinctive
characteristics resemble those of loan contracts produced by Defendants.

23.  Attached to this declaration as Exhibit 23 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00002251-
62. This document contains a copy of one of Defendants’ loan contracts obtained by the FTC
from the Colorado Office of the Attorney General: its appearance, contents, substance, internal
patterns, and other distinctive characteristics resemble those of loan contracts produced by
Defendants.

24.  Attached to this declaration as Exhibit 24 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00002494-
527. This document contains a copy of one of Defendants’ loan contracts obtained by the FTC
from the Colorado Office of the Attorney General: its appearance, contents, substance, internal
patterns, and other distinctive characteristics resemble those of loan contracts produced by
Defendants.

25.  Attached to this declaration as Exhibit 25 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00424583-85.

26. (Intentionally omitted.)

27.  Attached to this declaration as Exhibit 27 is a true and correct copy of a

document produced by AMG during discovery with the Bates numbers AMG_00053203-36.
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28.  Attached to this declaration as Exhibit 28 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00064795-861.

29.  Attached to this declaration as Exhibit 29 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG 00005005.

30.  Attached to this declaration as Exhibit 30 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056678.

31.  Attached to this declaration as Exhibit 31 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG 00003698.

32.  Attached to this declaration as Exhibit 32 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00201478.

33.  Attached to this declaration as Exhibit 33 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00029703-8.

34.  Attached to this declaration as Exhibit 34 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00448896.

35.  Attached to this declaration as Exhibit 35 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00006750-73.

36.  Attached to this declaration as Exhibit 36 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00199589-602.

37.  Attached to this declaration as Exhibit 37 is a true and correct copy of a
document originally attached as Ex. PX22, Att. FH to the FTC’s Memorandum for Preliminary
Injunction and Other Equitable Relief (Docket No. 5). During the course of its investigation, the
FTC reviewed and calculated accurate APRs on loans issued by Defendants. To calculate
accurate APRs on closed-end loans under TILA and Regulation Z, the FTC uses a computer
program created by the Office of the Comptroller of the Currency called “APRWIN.” The
necessary data to calculate the APR for a $300 loan came from the contract documents and
payment schedule attached to this declaration as Exhibits 19 and 29. The FTC entered data as to

the required payment amounts and payment dates into the program. The program calculated that
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the true APR for this consumer’s loan was 727.3669% and that Defendants’ disclosed APR of
684.38% had been understated by 42.9869 percentage points. Exhibit 37 represents a true and
correct copy of the APRWIN report.

38.  Attached to this declaration as Exhibit 38 is a true and correct copy of the FTC’s
Responses to AMG’s First Set of Interrogatories.

39.  Attached to this declaration as Exhibit 39 are true and correct copies of several
documents produced by the FTC during discovery with the Bates numbers: FTC-CLK-
00002440-1, FTC-CLK-0018287-92, FTC-CLK-00004095-99, FTC-CLK-00002255-59, FTC-
CLK-00002504-15. These documents contain copies of Ameriloan loan disclosures over time,
obtained by the FTC from consumers or produced by the Colorado Office of the Attorney
General and Intercept (Defendants’ third party payment processor) pursuant to third party
subpoenas. Their appearance, contents, substance, internal patterns, and other distinctive
characteristics resemble those of loan contracts produced by Defendants.

40. (Intentionally omitted.)

41.  Attached to this declaration as Exhibit 41 is a true and correct copy of a business
records certification supplied to the FTC by Intercept.

42.  Attached to this declaration as Exhibit 42 are true and correct copies of several
documents produced by the FTC during discovery with the Bates numbers: FTC-CLK-0018446-
49 and FTC-CLK-00004078-83. These documents contain copies of 500FastCash loan
disclosures over time, obtained by the FTC from consumers or produced by Intercept pursuant to
a third-party subpoena. Their appearance, contents, substance, internal patterns, and other
distinctive characteristics resemble those of loan contracts produced by Defendants. Exhibit 42
also includes a true and correct copy of a document produced by AMG during discovery with the
Bates numbers AMG_00660187-99.

43.  Attached to this declaration as Exhibit 43 are true and correct copies of several
documents produced by the FTC during discovery with the Bates numbers: FTC-CLK-
00002811-16, FTC-CLK-00002840-44, FTC-CLK-00018458-61, FTC-CLK-00018565-69, and



2015-CFPB-0029 Document 104A  Filed 06/03/2016 Page 12 of 48

FTC-CLK-00004412-24. These documents contain copies of OneClickCash loan disclosures
over time, obtained by the FTC from consumers or produced by the Colorado Office of the
Attorney General and Intercept. Their appearance, contents, substance, internal patterns, and
other distinctive characteristics resemble those of loan contracts produced by Defendants.

44.  Attached to this declaration as Exhibit 44 are true and correct copies of several
documents produced by the FTC during discovery with the Bates numbers: FTC-CLK-
00018262-67, FTC-CLK-00002937-39, FTC-CLK-00005203-7, FTC-CLK-00003866-70, and
FTC-CLK-00004788-801. These documents contain copies of UnitedCashLoans loan
disclosures over time, obtained by the FTC from consumers or produced by the Colorado Office
of the Attorney General and Intercept. Their appearance, contents, substance, internal patterns,
and other distinctive characteristics resemble those of loan contracts produced by Defendants.

45.  Attached to this declaration as Exhibit 45 are true and correct copies of several
documents produced by the FTC during discovery with the Bates numbers: FTC-CLK-
00003396-7, FTC-CLK-00003364-65, FTC-CLK-00018470-73, and FTC-CLK-00003326-30.
These documents contain copies of USFastCash loan disclosures over time, obtained by the FTC
from the Colorado Office of the Attorney General and Intercept. Their appearance, contents,
substance, internal patterns, and other distinctive characteristics resemble those of loan contracts
produced by Defendants. Exhibit 45 also includes a true and correct copy of a document
produced by AMG during discovery with the Bates numbers AMG 00003500-05.

46.  Attached to this declaration as Exhibit 46 are true and correct copies of
documents produced by AMG during discovery with the Bates numbers: AMG_00457989-94,
AMG_00207862, and AMG_00207932. Included in Exhibit 46 are also true and correct copies
of documents produced by SFS during discovery with the Bates numbers Phase 1 Long Term
005081-84. These documents contain copies of Advantage Cash Services (formerly known as
“ACE Cash Services”) loan disclosures over time.

47.  Attached to this declaration as Exhibit 47 are true and correct copies of

documents produced by AMG during discovery with the Bates numbers: AMG_00056307-10,
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AMG_00272343, and AMG_00272408. These documents contain copies of StarCashProcessing
loan disclosures over time.

48.  Attached to this declaration as Exhibit 48 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00138336-92.

49.  Attached to this declaration as Exhibit 49 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056857.

50.  Attached to this declaration as Exhibit 50 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00017323-
24. The document was produced by Intercept to the FTC pursuant to a third party subpoena.
Exhibit 41 is a true and correct copy of a business records certification supplied to the FTC by
Intercept.

51.  Attached to this declaration as Exhibit 51 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00438788-93.

52.  Attached to this declaration as Exhibit 52 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057746-49.

53.  Attached to this declaration as Exhibit 53 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057775-77.

54.  Attached to this declaration as Exhibit 54 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057783-85.

55.  Attached to this declaration as Exhibit 55 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057786-88.

56.  Attached to this declaration as Exhibit 56 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057913.

57.  Attached to this declaration as Exhibit 57 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00664039.

58.  Attached to this declaration as Exhibit 58 is a true and correct copy of a

document produced by AMG during discovery with the Bates numbers AMG_00385794.
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59.  Attached to this declaration as Exhibit 59 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00044508-14.
60.  Attached to this declaration as Exhibit 60 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056835-52.
61.  Attached to this declaration as Exhibit 61 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00527116.
62.  Attached to this declaration as Exhibit 62 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056094-97.
63.  Attached to this declaration as Exhibit 63 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00060526.
64.  Attached to this declaration as Exhibit 64 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021368-72.
65.  Attached to this declaration as Exhibit 65 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021400-3.
66.  Attached to this declaration as Exhibit 66 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00020606-86.
67.  Attached to this declaration as Exhibit 67 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021870-76.
68.  Attached to this declaration as Exhibit 68 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00054747.
69.  Attached to this declaration as Exhibit 69 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00025891-95.
70.  Attached to this declaration as Exhibit 70 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00043111-13.
71.  Attached to this declaration as Exhibit 71 is a true and correct copy of a

document produced by AMG during discovery with the Bates numbers AMG_00427389-93.
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72.  Attached to this declaration as Exhibit 72 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00386254-55.

73. (Intentionally omitted.)

74.  Attached to this declaration as Exhibit 74 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00007376.

75.  Attached to this declaration as Exhibit 75 is a true and correct copy of the
transcript of the August 29, 2013 deposition of Sara Glass, without exhibits.

76.  Attached to this declaration as Exhibit 76 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00023069-75.

77.  Attached to this declaration as Exhibit 77 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00006483-84.

78.  Attached to this declaration as Exhibit 78 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00005564.

79.  Attached to this declaration as Exhibit 79 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00060014.

80.  Attached to this declaration as Exhibit 80 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_0036257-58.

81.  Attached to this declaration as Exhibit 81 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00665805. The audio recording is included at Exhibit 82.

82. Exhibit 82 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665805.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

83.  Attached to this declaration as Exhibit 83 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00665806. The audio recording is included at Exhibit 84.
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84. Exhibit 84 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665806.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

85.  Attached to this declaration as Exhibit 85 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00665807. The audio recording is included at Exhibit 86.

86. Exhibit 86 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665807.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

87.  Attached to this declaration as Exhibit 87 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00665789. The audio recording is included at Exhibit 88.

88. Exhibit 88 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665789.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

89.  Attached to this declaration as Exhibit 89 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00393491. The audio recording is included at Exhibit 90.

90. Exhibit 90 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00393491.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the

conclusion of the summary judgment motion briefing.
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91.  Attached to this declaration as Exhibit 91 is a true and correct copy of a transcript
prepared at the request of the FTC of an audio recording produced by AMG during discovery
with the Bates number AMG_00431811. The audio recording is included at Exhibit 92.

92. Exhibit 92 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00431811.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

93.  Attached to this declaration as Exhibit 93 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056521.

94.  Attached to this declaration as Exhibit 94 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056636-38.

95.  Attached to this declaration as Exhibit 95 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00544217.

96.  Attached to this declaration as Exhibit 96 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00544218.

97.  Attached to this declaration as Exhibit 97 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_005442109.

98.  Attached to this declaration as Exhibit 98 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00024797-800.

99.  Attached to this declaration as Exhibit 99 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021661-66.

100. Attached to this declaration as Exhibit 100 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00390848.

101. Attached to this declaration as Exhibit 101 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056627.

102. Attached to this declaration as Exhibit 102 is a true and correct copy of a

document produced by AMG during discovery with the Bates numbers AMG_00056620.
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103. Attached to this declaration as Exhibit 103 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG 00004428-43.

104.  Attached to this declaration as Exhibit 104 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056625.

105. Attached to this declaration as Exhibit 105 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00012210-11.

106. Attached to this declaration as Exhibit 106 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00060352-54.

107. Attached to this declaration as Exhibit 107 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00060348-51.

108. Attached to this declaration as Exhibit 108 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057869.

109. Attached to this declaration as Exhibit 109 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00248114.

110. Attached to this declaration as Exhibit 110 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00432654-55.

111. Attached to this declaration as Exhibit 111 is a true and correct copy of a
document produced by SFS during discovery with the Bates numbers Phase 1 Long Term
001023-124.

112.  Attached to this declaration as Exhibit 112 is a true and correct copy of the
transcript of the April 12, 2013 deposition of Joshua Kendall, without exhibits.

113. Attached to this declaration as Exhibit 113 is a true and correct copy of the
transcript of the April 10, 2013 deposition of Susan Oxenford, without exhibits.

114.  Attached to this declaration as Exhibit 114 is a true and correct copy of the
declaration of Joshua Kendall.

115.  Attached to this declaration as Exhibit 115 is a true and correct copy of the

declaration of Susan Oxenford.
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116. Attached to this declaration as Exhibit 116 is a true and correct copy of the
declaration of Sara Glass.

117.  Attached to this declaration as Exhibit 117 is a true and correct copy of the
declaration of lvan Valdivia.

118.  Attached to this declaration as Exhibit 118 is a true and correct copy of the
transcript of the July 9, 2013 deposition of Kellye Sliger, without exhibits.

119. Attached to this declaration as Exhibit 119 is a true and correct copy of the
transcript of the July 19, 2013 deposition of Eric Barboza, without exhibits.

120. Attached to this declaration as Exhibit 120 is a true and correct copy of the
transcript of the July 9, 2013 deposition of Angela VVanderhoof, without exhibits.

121. Attached to this declaration as Exhibit 121 is a true and correct copy of the
declaration of Eric Barboza, without exhibits.

122.  Attached to this declaration as Exhibit 122 is a true and correct copy of the
declaration of Walter Archer, without exhibits.

123.  Attached to this declaration as Exhibit 123 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00346859-61.

124.  Attached to this declaration as Exhibit 124 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00216812-14.

125.  Attached to this declaration as Exhibit 125 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665821. The audio recording is included at Exhibit
126.

126. Exhibit 126 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665821.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the

conclusion of the summary judgment motion briefing.
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127.  Attached to this declaration as Exhibit 127 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665819. The audio recording is included at Exhibit
128.

128. Exhibit 128 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665819.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

129.  Attached to this declaration as Exhibit 129 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665813. The audio recording is included at Exhibit
130.

130. Exhibit 130 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665813.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

131. Attached to this declaration as Exhibit 131 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665803. The audio recording is included at Exhibit
132.

132. Exhibit 132 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665803.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

133.  Attached to this declaration as Exhibit 133 is a true and correct copy of a

transcript prepared at the request of the FTC of an audio recording produced by AMG during
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discovery with the Bates number AMG_00665800. The audio recording is included at Exhibit
134.

134. Exhibit 134 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665800.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

135.  Attached to this declaration as Exhibit 135 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665799. The audio recording is included at Exhibit
136.

136. Exhibit 136 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665799.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

137.  Attached to this declaration as Exhibit 137 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665798. The audio recording is included at Exhibit
138.

138.  Exhibit 138 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665798.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

139.  Attached to this declaration as Exhibit 139 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665795. The audio recording is included at Exhibit
140.
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140.  Exhibit 140 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665795.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

141. Attached to this declaration as Exhibit 141 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665794. The audio recording is included at Exhibit
142.

142.  Exhibit 142 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665794.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

143.  Attached to this declaration as Exhibit 143 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665783. The audio recording is included at Exhibit
144,

144.  Exhibit 144 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665783.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

145.  Attached to this declaration as Exhibit 145 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665788. The audio recording is included at Exhibit
146.

146. Exhibit 146 to the FTC’s summary judgment motion is a true and correct copy of

an audio recording produced by AMG during discovery with the Bates number AMG_00665788.
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A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

147.  Attached to this declaration as Exhibit 147 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665787. The audio recording is included at Exhibit
148.

148.  Exhibit 148 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665787.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

149.  Attached to this declaration as Exhibit 149 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00665782. The audio recording is included at Exhibit
150.

150. Exhibit 150 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00665782.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

151. Attached to this declaration as Exhibit 151 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00386305. The audio recording is included at Exhibit
152.

152. Exhibit 152 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00386305.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the

conclusion of the summary judgment motion briefing.
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153.  Attached to this declaration as Exhibit 153 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00395407. The audio recording is included at Exhibit
154.

154.  Exhibit 154 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00395407.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

155.  Attached to this declaration as Exhibit 155 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00397034. The audio recording is included at Exhibit
156.

156. Exhibit 156 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00397034.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

157.  Attached to this declaration as Exhibit 157 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00454921. The audio recording is included at Exhibit
158.

158. Exhibit 158 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00454921.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

159.  Attached to this declaration as Exhibit 159 is a true and correct copy of a

transcript prepared at the request of the FTC of an audio recording produced by AMG during
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discovery with the Bates number AMG_00460208. The audio recording is included at Exhibit
160.

160. Exhibit 160 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00460208.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

161. Attached to this declaration as Exhibit 161 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00431771. The audio recording is included at Exhibit
162.

162. Exhibit 162 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00431771.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

163. Attached to this declaration as Exhibit 163 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00664898.

164.  Attached to this declaration as Exhibit 164 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00664899.

165. Attached to this declaration as Exhibit 165 is a true and correct copy of an
excerpt from a document produced by AMG during discovery with the Bates numbers
AMG_00664918. The full document is available to the Court upon request.

166. Attached to this declaration as Exhibit 166 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00020485.

167. The FTC maintains a consumer complaints database, known as the Consumer
Sentinel Network (“Sentinel”). The database contains complaints that consumers file directly
with the FTC and complaints that other law enforcement authorities and consumer protection

organizations receive and forward to the FTC. Attached to this declaration as Exhibit 167 is a
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true and correct copy of the following fields — Complaint Date, Consumer First Name, Consumer
Last Name, Company Website, Complaint Info Comments — excerpted from Sentinel, and
representing consumer complaints against 500FastCash, Ameriloan, USFastCash,
UnitedCashLoans, and OneClickCash for the time period November 14, 2007 to February 15,
2013. All fields contained in the database have been previously produced to the Defendants and
are available to the Court upon request.

168.  Attached to this declaration as Exhibit 168 is a true and correct copy of the
following fields — Complaint Date, Consumer First Name, Consumer Last Name, Company
Website, Complaint Info Comments — excerpted from Sentinel and representing consumer
complaints against 500FastCash, Ameriloan, USFastCash, UnitedCashLoans, and OneClickCash
for the time period November 14, 2007 to February 15, 2013 in which the consumer specifically
alleges in the Complaint Info Comments field that the Defendants disclosed the loan would cost
a certain amount, but then charged a different and higher amount.

169. (Intentionally omitted.)

170.  (Intentionally omitted.)

171. Attached to this declaration as Exhibit 171 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00055828-41.

172.  (Intentionally omitted.)

173.  Attached to this declaration as Exhibit 173 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG 00004095.

174.  Attached to this declaration as Exhibit 174 is a true and correct copy of a
document produced by the FTC during discovery with the Bates numbers FTC-CLK-00014845-
53. This document is a copy of one of Defendants’ training documents obtained by the FTC
from a former AMG employee: its appearance, contents, substance, internal patterns, and other
distinctive characteristics resemble those of other training documents and call scripts produced

by Defendants.
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175.  Attached to this declaration as Exhibit 175 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00055826.

176. Attached to this declaration as Exhibit 176 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056621.

177.  Attached to this declaration as Exhibit 177 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056510.

178.  Attached to this declaration as Exhibit 178 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056285.

179.  Attached to this declaration as Exhibit 179 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00021430-32.

180. Attached to this declaration as Exhibit 180 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00056656-57.

181. Attached to this declaration as Exhibit 181 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG 00004400-6.

182. (Intentionally omitted.)

183. (Intentionally omitted.)

184.  Attached to this declaration as Exhibit 184 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00664880. The audio recording is included at Exhibit
185.

185. Exhibit 185 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00664880.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

186. Attached to this declaration as Exhibit 186 is a true and correct copy of a

transcript prepared at the request of the FTC of an audio recording produced by AMG during
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discovery with the Bates number AMG_00664883. The audio recording is included at Exhibit
187.

187. Exhibit 187 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00664883.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

188.  Attached to this declaration as Exhibit 188 is a true and correct copy of a
transcript prepared at the request of the FTC of an audio recording produced by AMG during
discovery with the Bates number AMG_00664881. The audio recording is included at Exhibit
189.

189. Exhibit 189 to the FTC’s summary judgment motion is a true and correct copy of
an audio recording produced by AMG during discovery with the Bates number AMG_00664881.
A disc containing the audio recording exhibits will be delivered to the Court’s chambers at the
conclusion of the summary judgment motion briefing.

190. Attached to this declaration as Exhibit 190 is a true and correct copy of Red
Cedar’s Answer To FTC’s Second Set Of Interrogatories.

191. Attached to this declaration as Exhibit 191 is a true and correct copy of SFS’s
Answer To FTC’s Second Set Of Interrogatories.

192.  Attached to this declaration as Exhibit 192 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00545885-87.

193. (Intentionally omitted.)

194.  Attached to this declaration as Exhibit 194 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00019315-18.

195. Attached to this declaration as Exhibit 195 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00027128-32.

196. Attached to this declaration as Exhibit 196 is a true and correct copy of a
document produced by AMG during discovery with the Bates numbers AMG_00057032-33.
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197.  Attached to this declaration as Exhibit 197 is a true and correct copy of a

document produced by AMG during discovery with the Bates numbers AMG_00012196.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this 30th day of September 2013.

/sINikhil Singhvi

Nikhil Singhvi
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Attachment 2
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EXHIBIT 22

FILED UNDER SEAL PURSUANT TO COURT
ORDER DATED JANUARY 14, 2013
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-Applicant:

Application Date : 07/01/2011
Loan ID: UnitedCashLoans-

src: unitedcashloans.com 37743

Personal Information
Apnlicant Name: ! licamis Addre;a.

SS#:

[Home Phone #: ' ILength at address:
HUngpecified
[Fax Number: N/A -Mail address:

[Cell Number: rivers License:
Empioyment / Income Information

Employer: Jincome comes from? IR
Your work phone: E—— r

[Position: INet pay , cach pay ch»
hift/Hours:

irect Deposit?: TRUE {Paid how often:

Checking Account Information

BANK NAME: ABA/ROUTING —

ACCOUNT NUMBER: INEXT CHECK NUMBER:

IRef #2 name:
= {Ref #2 phone:
[Ref #1 relationship: § IRef #2 relationshin:

“or other source of income periodically deposited to your account. However, alimony, child supnort, or senarata maintenance income need not he ravealed ¥
you do not wish to have it considered as a basis for rapngﬁng this oblngatmn
MOTICE: We adhgre o the Patiot Actnuu Wi ane _eggu_au by iaw fo adopt nrocedures 1o request and retain in our records information necessary to verify
inglly signing and to Induce ue, UnitedCashloans, 1o process your application
for a loan, ,au and we agiee that uny and ai oaalms' dlsputas or ountro\rers!es hat we or our sarvicers or agents have against you or that you have against
us, our servicers, agents, diraclors, officars and employees, that arise out of your application for one or more loans, the Loan Agreements that govéin your
repayment obligations, the loan for which you are applying or any other loan we previously made or later make to you, this Agreement To Arbitrate All
Disputes, coiiection of the ioan or loans, or alleging fraud or misrepresentation, whether undar the common law or pursuant to federal or stale statuie or
ragulation, or otherwise, including disputss as to the matters subject to arbitration, shall be resoived by binding individual (and not ciass) arbitration by and
under the Code of Procedure of the National Arbitration Forum ("NAF*) in effect at the time the claim is filed. This agreement to arbitrate all disputes shall
apply no matter by whom or against whom the ¢laim is filed. Rules and forms of the NAF may be obtained and all claims shali be filed at any NAF office, on
tho Werld Wide Wab at www.atb-forum.com, of al "Naidionai Arbiiration Farum, P.0. Box 50191, Minneapaolis, Minnasota §5405.° If you are unable to pa‘,r the
costs of arbitrahon your arbitration fees may be waived by the NAF, The eost of a paricinatary b hnﬂ aring, i one is held at your or cur requast, will be paid fo7
solefy by us if the amouni of the claim is $15,000 or less. Uniess otherwise ordered by the arbitrator, you and we agree to equally share the costs of a
paticipaiony hearing of ine ciaim is for more than $15,000 or lass than §75,000. Any pan'n'catsry hea:mg witl taka place at a location near your resldanee
This arbitration agraament is made pursuant to a transaction involving intersiale commarcs. it shall be govemed by the Faderal Arbilration Act, 3 U.S.C.
Sections i-16. Judgmem upon the award may be entered by any party in any court having jurisdiction. This Agreement to Arbitrate All Disputes is an
independent agraement and shall survive the closing, funding, repayment and/or default of the loan lor whieh you are appiying.
NOTICE: YOU AND WE WOULD HAVE HAD A RIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A mt IF‘IT AND HAVE A JUDGE OR
JURY DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION.
Agreement Mot To Bring, Join Or Participate in Class Adlions: To ihe exteni permitted by iaw, by signing below or electronically sugning you agree that you
will not bring, join or participate in any class action as to any claim, dispute or controversy you may have againet us or cur agents, senvicers, direclors,
officers and employees. You agree to the eniry of injunctive relief to stop such a lawsuit or to remove you as a participant in the suit. You agree to pay the
cosis we incur, including our cour costs and attorney's tees, in seeking such relief. This agrea'nem is not a walver of any of your rights and remedies to
pursue a claim individually and not as a clases action in binding arbitration as provided above. This agreement not 1o bilng, join or parlivipale in class action
suites is an independent agreement and shall survive the dosmg funding, repayment, and/or default of the loan for which vou are applying.
Borrower's Electronic Signature {o the ab:.wa Agreements Appaars Below
By cioning below or electranically signing this Application vou ceriily thai afi of ine informaiion provided above is true, compiete and cofrect and provided to
us, UniledCaah Loans, for the purpose of inducing us to make the loan for which you are applying. You also agree to the Agreement to Arbitrate All Disputes
and the Agreement Nol To Bring, Join Or Pariicipate in Giass Actions. You authorize UnitedCashLoans to verily all information that you have provided and
acknowledge that this informatian may be usad 1o verify certain past and/or current credit or payment history information from third party sourcels).
UnitedCashioans may ulilize Teletrack or other similar consumer-reparting agency for these purposes. We may disclose all or some of the nonpublic
personai information about you that we colledt to financial service providers that perlo:m servicas on our behalf, such as the servicer of your short term loan,
and to financial institulions with which we have joint marksting amangements. Such disclosiies are made as necessary 10 effeci, administer and enjorce ihe

https://unitedcashloans.com/?page=preview_docs&unique_id=e34d4e3816110717c2a638a868a...  7/1/2011
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ioan you request or authorize and any lean you may request or authorize with other financial institutions with regard to the processing, funding, servicing,
repayment and collection of your loan. (This Application wili be deemed incompiete and will not be processed by us unless signed by you below.)

o o NN (%) 07012011
Printed Name of Applicant Date

- Privacy Polioy

i
|
JAPPLICATION SUPPLEMENT

HORT TERMS LOANS PROVIDE THE CASH NEEDED TO MEET IMMEDIATE

HORT-TERM CASH FLOW PROBLEMS. THEY ARE NOT A SOLUTION FOR

ONGER TERM FINANCIAL PROBLEMS FOR WHICH OTHER KINDS OF
[FINANCING (SUCH AS CREDIT CARDS, AN OVERDRAFT LOAN OR A LOAN
[FROM FRIENDS OR FAMILY) MAY BE MORE APPROPRIATE AND
AFFORDABLE. YOU MAY WANT TO DISCUSS YOUR FINANCIAL SITUATION
WITH A NONPROFIT CREDIT COUNSELING SERVICE AVAILABLE TO
ICONSUMERS EXPERIENCING FINANCIAL PROBLEMS IN YOUR
lcommuniTy.

YOU WILL BE CHARGED ADDITIONAL FEES IF YOU RENEW THIS LOAN. As
[ exampie, suppose you borrow 3209 for i4 days at an APR of 782.14%. The Finance
Charge weouid be $60.00. If you did not repay the loan at maturity but chose instead to
frenew the balance by obtaining a new loan in the same amount and for an additional
14-day period, you would incur an additional Finance Charge of $60.00. So, if you
enew the 3200 ioan 4 times, the total Finance Charge you would be required to pay

ould be $300.00. Moreover, if there were insufficient funds in your bank account on
jthe date we attempted to effect an ACH debit entry to pay all or part of what you owe,
iyou would incur a Return Item Fee of $30.00. Your bank may alse impose fees for
freturning ACH debit entries unpaid and, if this practice persists, may even cancel your
ldcposit account.

PRIVACY POLICY: To view our Privacy Policy please click here. The Privacy Policy can
be viewed at http://unitedcashloans.com/?page=info_privacy.

RIGHT TO CANCEL: YOU MAY CANCEL THIS LOAN WITHOUT COST OR
FURTHER OBLIGATION TO US, IF YOU DO SO BY THE END OF BUSINESS ON
THE BUSINESS DAY AFTER THE LOAN PROCEEDS ARE DEPOSITED INTO
YOUR CHECKING ACCOUNT.

To submit your canceliation form click here. The cancellation form can be viewed at
http://unitedcashloans.com/?page=docs_cancellation.

LOAN NOTE AND DISCLOSURE EUNBTED g ©
Changing the Way America Gels a Loan!
Borrower's Name: [ NN Date: 07/01/2011 ID#: UnitedCashLoans-

Parties: In this Loan Note and Disclosure {"Nole”) you are the person named as Borrower above. “We" UnitedCashLoans are the lender (tha_"Lender'}. .

All references o "we”, “us’ or "ourseives® mean the Lender. Uniess this Note specifies otherwise or unless we notify you te the contrary in writing, all notices
and documents vou are to provide to us shall be provided fo UnitedCashLoans at the fax number and address specified in this Mote and In your othar loan
documents. . .

The Account: You have deposit account, No. I (1 :n*), o [, "), Y o1 authiorize Us to effect a Gredit entry
to deposit the proceeds of the Lean (the Amount Financed indicated below) to your Account at the Bank.

DISCLOSURE OF CREDIT TERMS: The information in the following box is part of this Note. _
ANNUAL PERCENTAGE RATE | FINANCE CHARGE Amount Financed Total of Payments

https://unitedcashloans.com/?page=preview_docs&unique_id=e34d4e3816110717c2a638aR68a...  7/1/2011
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: I The cost ¢f your credit as z vearly |The doliar amennt the cradi will coztll The ameunt ol credit pravider ta vou | The amount veu will have naid after

rate (e} I yau. or on vaur behalt. : yois have rnada the scheduled

. t
456.25% | $90.00 1 paymen
$320.00

%our Payment Schedule will be: 1 payment of $380.00 due on 2011-07-29 | i vou dacline® the ontion of renswing your loan, ¥ your pay dats fallson a

[.-.raekend or holiday andg you have dlrect depos:t your account will be debited on the husiness day aricr fo your normal pay date. if renewal is accepted you

will pay the finance charge of $8G.00 only, on 20 1-07-29 You wilf acerue new finange charges with evary renewal of yourinan On the dug dale rasulting
I‘Om a fnunh renewal and every renewal due date theraaffer, your laan must ke paid down by $50.00. This means your Account will be debiied ihe finance
harge plus $50.00 an the due date. This will continue unti} your loan is paid in fu\l *To dedine the option of renewal, you must sales! yaur payment onllons
islig the Accouni Summary iink sent to your email at least three businass days before your loan is dug. Security: The loan is unsectred.

Prepayment: You mav nronay vaur loan only eramanis of $50.00, | you apay your iean in advance, you will not receive & refund of any Finance

ICharge {e)] The Annual Pg Peroenlage Rate is estimated based on tha anficipated data the pracesds will ha deposited 1o or haid on your accourt, whish iz 7-5-

4
(4]
[+
[
8
(=]
e e gy

iy addiiicnal informaiton about prepayment, nmpayment and defauit.

Y i us or 10 our ordSt and our assigiges, on the dale incioated in the Payment Schadule, the Total of Payments
unlessthls Nute |s renewed f1h is No!e is ranewed, then on the Dua Data, vou will pay the Finanoe Charge shown shove, This Mots will be renewsd on the
Due Date unlass ak least three Busnness Days Before the Due Date efther you tell us you do not want to renew the Note arwe tell you that the Note will not

Fimm warem
he ranswed. Information regar

ing the renewal of your ioan wiii ba sent ta you prior to any rerewal showing the new due date, finance charge and all other
disclosures. As used in the Note, the term "Business Day” means a day gther than Saturday, Sunday or legal holiday, that UnitedGashloans is open for
business. This Note may be renewed four timas withaut hawng o make any principal payments on the Mote. If this Note ie renewed more then four times,
then on e due dale resulting from your fourth renewal, and on the due date resulting fram each and every subsequent renewal, you must pay the finance
charge requirad to ba paid on that due date and make a principal paymant of $50.0¢. Any payment due on ihe Noie shail be made by us effecting one or
more ACH debit antries to your Account at the Bank. You authariza us 1o effec this payment by these ACH debit entries. You may revohe this authotizatian
at any fime up to three Business Days prior to the date any payment becames due on this Mota. However, If you timely revoke this autharization, you
autharize us o prepara and submi g chack diawn on your Accaur 10 repay yodr ioan wien it comes due. if there are insutticiant funds on depasii in Your
Account to sffect the ACH debit entry or to pay the check or ctherwise covar the Loan payment on the due date, you promise 1o pay Us all sums You owe by

anather form of payment mher than persona] check. We do not accept persondl checks however, if You send Us a check, You authorize Us 1o perform an
ACH dekit on that Acco tin the amolint specified.

Vs QRO ON INRL ACT

Itern Fee of $30

Prepaymem The Finance Charge consists solely of a loan fee that is eamed in full at the tima the ioan is fandad_ Althae
loan in advance without penalty, you wifl not receive a refund or credi of any part or afl of tha Firance Charge.’

Governing Law: Both paries agree that this Note and your accouni shall be governad by ail applicable fadaral laws and all laws of the jurisdiction in which
the Lender is located, regardiess of which state you may reside, and by signing helow or by y ic signature, you hereby contmciually consent to
the exclusive exerdisa of regulatory and adjudicatory auihonnr by the |unsd|cﬂon in which the Lenders is located over all matters related to this Note and
your account, forsaking any other jurisdiciion which eiiher party may elaim by virtea of residency. -
Arbitration of All Dlsputes You and we anree that anv and all claime, disputes or controversics bstwesn you and us, any claim by eiinher of us

the other {or the employees, oﬁlcers, dumctnrs, agents, sawlcerﬂ or assigns of the cther) and any claim arising from or relating to vour
appiicaiion for this ioan, regarding this ican or any other loan you pravlousty or may Iater obtain from uz, this Nate, this  agresment to ‘arbitrate ali
disputes, your aﬂrﬁﬂmnnf not ta hring, Inin or participals in class actions, iegaiding colieciion of ihe [oan, aiieging fraud or misrepresentation,
whether under cpmmon law or pursuant to federal, gtate or local statute, requlation or ordinanca, ineluding disnutaes regarding tho matters
subject to arbitration, or otherwisa, shall be rasolvad by binding individual (and not joint} arbitration by and under the Code of Procedure of the
National Arbitration Forum {"NAF") in sffect at the tima the ciaim is filed. Mo ciass arbitvation. All disputes Including any Representative Claims
against us and/for related third parties shall be resolved by hinding arbitration nnly on an Indlvidusl basis with you. THEREFORE, THE
ARBITRATOR SHALL NOT CONDUOT CLASS ARBITRATION; THAT I8, THE ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A
REPRESENTATIVE, A% A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER REFFIESENTATIVE CAPACITY FDH O'IHERS IN THE
ARBITRATION, This agreement lo arhitrate all digputes shall apply no maiter by whon or against whom the Glaim is filed. Ruies and forms of the
NAF may be chtained and alf claims shall be filed at any NAF offica, on the World Wide Web at wwwe.arb-forum.com. by telephone at 300-474-
2371, or at *Nationai Arbitration Forum, P.Q. Box 50131, Minneapolis, Minhesola 55405.° Your arbitration fees will be walved by the HAF in the
avant you cannot afford to pay themn, The cost of any parliclpatoly, documeniary of telephione hearing, if one 1s heid at your or our request, will
ba paid tor solely by us as provided in the. NAF Rules and, it a participalory hearing Is requested, it will take place at 2 location near your
rasidenca. This arbitration agreemeni is mede pursuani to o transaction Invalvmg interstate commerce. it shall be govemned by the Federal
Arbitratian Act, 3 U.8.C. Sooiions 1-16. Judgmeni upon the award may ke entered by any party In any court having jurisdiction.
NOTICE: YOU AND WE WOULD HAVE HAD A RIGHT QR QPPORTUNITY TO LITIAATE DISPUTES THROGUIGH A COURT AMD BAVE A JUDGECR
JUF!Y DECEDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION Aareement Not Te
H te in Ciass Actions: To the extent permmed by law, , you agree I lhat you witl niot bring, join or pamcupaie in any class action as to

any claim, dispule o sonteaversy you may have againgt us, cur employsss, officers, dirsciors, servicers and assigns. You agree io fhe entry of injuncive

relief o stop such a lawsLit or to remove ).rou as a participant In the suit. You agree to pay the attorney’s fees and count costs we incar in seakir :

This agreement does nct constituts & waiver of any of your rights and remedies to pursue a claim |nd|wduaily amd not as a class action in binding arblt:atlon

ag nrn\udnﬂ alameg,

SUWWaI The provislons of this Loan Note And Disclosure dealing with the Agresment Ta Arhitrate Al Disputes and the Agraement Not To Bring, Join Cr
- Partlcipate In Class Actions shall survive repayment in full and/or ‘default of this Note,

Mo Bantuptiy: By sigintng beluw or eleciranicaliy signing you represent that you have not recently filed far bankrup!::y and you de not plan to do so,
NOTICE: We adhere io the Patriot Act and wa are requirad by law to adont nenendures o reques s apd retaln In our regords [nfarimation necess

to verify your ide idnmhil

By signing or electronicelly signing this Loan Note you cemfy that all of the information provaded above is true, complete and carract and provided to us,
UnitedCaghloans, for tha purpose of indusing us to make the Ioan for which you are applying. By signing beiew or mecn‘omcally mgnmg you also agree to
the Agreement to Arbitrate Al Disputes and the Agreement Not To Bring, Join Gr Particinate in Class Actions. By 5 X 2
application you authotize UmtedCashLoans to verify all information that vou hava pmwded and ackrowledge that this mInrmahon may be used tc- vsnfy
%rta:n Qas; andfc. curient credit or payment history i informaticn irom third party source(s). UnitecCashLoans may utilize Teletrack ar other similar

public parsona! information atout you that we cotledt 1o financial
Sefvice prowrlers that perfurm SarviceS on our hehal! such as ihe servicar nf your shon term ican, and ta financial inslitutions with which we have joint
miarketing arrangemenis, Such unsclnsures afe mads as necessary to effect, admmmer and enforcm the Ioan ].lou raquest or aulhor:zg and any Ioan yau may

| instimtions with ragard iz the proocessing, fun

hitps://unitedcashloaiis.com/?page=preview_docs&unique_id=e34d4e3816110717c2a638a868a... 7/1/2011
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. ' INSTRUCTIONS: YOU
X) Date: 07/01/2011 WILL BE ADVISED OF

a YOUR APPROVAL VIA
I PHONE OR EMAIL.
Print Name
v.1.1.27
= Privacy Palicy and ' o @
Authorization Agreement - . 5 :

Changing ihe Viay Anwerica Geis a Loan'

PRIVACY POLICY. Protecting vour privacy is important to UnitedCashloans and our employees. We want you to understand
what information we collect and how we use it. In order to provide our customers with short term loans as effectively and
conveniently as possible, we use technology to manage and maintain customer information. The following policy serves as a
standard for all UnitedCashLoans employsas for collection, use, retention, and security of nonpublic personai information
related to our shoit term programs.

WHAT INFGRMATION WE COLLECT. We may coliect 'nonpub!ic personal information" about you from the following sources:
Information we receive from you on applications oi other joan mrrns such as your name, address, social securnty number,
assets and income; Information about your loan transactions with us, such as your payment histoiy and loan balances; and
information we receive from third parties, such as consumer reporting agencies and other lenders, regarding your
creditworthiness and credit hisiory. "Nonpublic personal information” is nonpublic information about you that we obtain in
connection with providing a short term loan o voii. For exampie, as noted above, nonpublic personai information includes your
name, social security number, nayment history, and the like.

WHAT INFORMATION WE DISCLOSE, We are permitted by law 1o disclose nonpublic personal information aboui you to third
parties in certain circumstances. For example, we may disclose nonpublic personal information about your short term loans to
cansumer reporting agencies and to government entities in response to subpoenas. Moreover, we may disclosa all of the
nonpublic personal information about you that we collect, as described above, to financial service providers that perform
sefvices on our behalf, such as the servicer of your short term loan, and to financial institutions with which we have joint
markeling armangsments. Such disciosures are made as necessary o effect, admnister and enforce the loan you reguest or
authorize,

If you bacome an inactive customer, we will continue to adhere to the privacy policies and practices described in this notice.
OUR SECURITY PROCEDURES. We also take steps to safeguard customer information. We restrict access to. nonpublic
personai information about you to those of our and our marketers/servicers employees who need to know that information to
provide short term loans to you. We mainiain physicai, electronic and procedural safeguards that comply with federal standards
to guard your nonpublic personal information.

1. BY SIGNING OR ELECTRONICALLY SIGNING BELOW YOQOU VERIFY BANK; HESIDENCE AND
EMPLOYMENT INFORMATION as printed in item 5 and 6,

2. UNLESS the authorization in item 6 beiow is properly and timely revoked, THERE WILL BE A $30.00 FEE
ON ANY ACH DEBIT ENTRY ITEMS THAT ARE RETURNED AT TIME OF COLLECTION.

3. YOU AUTHORIZE US to contact you at your place of empioyment or residence at any time up to 9:00 p.m.,
your iocai time.

4, YOU REPRESENT that you have NOT RECENTLY FILED FOR BANKRUPTCY and you DO NOT PLAN TO

SC.
YOU REPRESENT ihai vour empiover remain
And your residence remains: .

Please Enter any Changed information:

6. You authorize us, UnitedCashloans, or our servicer, agent, or affiliate to initiate one or more ACH debit enfries
{for example, at our option, one dabil entiy may be for the prinr;ipai of ine ioan and anoiher for ihe finance charge‘}
to your Deposit Account indicated below for the payments that come due sach pay per icd and/or each due dale
concerning every renewal, with regard to the loan for which vou are applving. If your pay dats falls on a weekend
or holiday and you have direct deposit, your account will be debited the business day prior to your normal pay
date. YOU REPRESENT that your Depository Institution named below, calied BANK, which wiil receive and debit
such entry to your Bank Account, remains:

https://unitedcashloans com/?page=preview_docs&unigue_id=e34d4e3816110717c22638a868a... 7/1/2011
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Please See ltem 7, below, if any Information has changed.

This Autherization becomes effective at the time we make vou the loan for which vou are applying and will remain
in full force and effect uniii we have received notice of revocation from you. This authorizes us to make debit
entries with regard to any other loan you may have received wilth us. You may revoke this authorization to effect
an ACH debit entry to your Account(s) by giving written natice of revocation to us, which must be received no iater
than 3 business days prior to the due date of you loan. However, if vou timely revoke this authorization to effect
ACH debit eniries before the ioan(s) is paid in full, you authorize us to prepare and submit one or more checks
drawn on your Account(s) on or after the due date of your ioan. This authorization to prepare and submit a check
o your behaii may not be revoked by you until such time as the loan{s} is paid in full,

ii tiwere is any change in your Bank information in item 6 above, you MUST PROVIDE US WITH A NEW
BLANK CHECK FRCOM YOUR CHECKING ACCOUNT MARKED “V0iD". You authorize us to correct any
missing or erronecus information that you provide by calling the bank of capiuring ihe necessary
information from that check.

Payment Options:

a. Renewal. Your loan wili be renewed on every® due date unless you notify us of your desire
to pay in full or tc pay down your principal amount borrowed. You wiil accrue a new fee
every time your ioan is renewed. .ﬂny fees accrued will not go toward the principal amount
owed,

* On vour fifth renowal and every renewal thercafter, your loan will be pald down by $50.00.
This means your account will be debited for the finance charge pius $50.00, this will
coniinue uniil your ioan is paid in full.

b. Pay Down, You can pay down your principal amount by increments of $50.00. Paying down
will decrease the fee charge for renawal,

BY SIGNING OR ELECTRONICALLY SIGNING BELCW, YOU ACKNOWLEDGE READING AND AGREEING
TGO THE STATEMENTS iN iTEMS 2, 3, 4, AND 5, AND THE AUTHORIZATIONS IN ITEMS 6§ AND 7, AND THE
PAYMENT OPTIONS IN ITEM 8.

Agreement to be Contacted for Reactivation - As a convenience for our customers, once you have paid off your
initial loan with us, we make obtaining reactivations easier. You acknowledge and agree that reactivations are
subject to the terms contained herein and that by providing your electronic signature below you accept all
reaclivations on the terms contained herein. You acknowledge and agree that we may contact you via SMS texi-
message at the cellular number you have provided after you have paid off your initial loan 10 inquire as to your
intarast in ohtaining a reactivation, You acknewledge and agrea that any charges incuived for ““uipt of messages
sent via SMS text-messaging or requiring the use of wab browser via cellular phone to receive are solely your
responsibility. Reactivations “offered through this process will contain the same terms and conditions aq tha
original loan. Should you desire a reactivation, you will be required to input your eiectronic signature into your
ceiiuiar telephone which shail constitute your agreement to the statements in items 2, 3, 4, 5, the authorizations in
items 6 and 7, the payment options in item 8, the privacy policy located at http//unitedcashloans.com/?
page=info_privacy, and the terms of use located at http//unitedcashloans.com/?page=info_terms and vour
agreement to all other terms contained herein.

07/01/2011 I
Date Prini Name of Appiicani

https://initedcashloans.com/?page=preview_docs&unique id=e34d4e38161f0717¢2a6382868a... 7/1
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PLANET DEPOS

We make It » happen.”

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-
0029

Transcript of Manoj Hastak. Ph.D.
Date: March 11, 2016

Case: Integrity Advance, LLC and James R. Carnes, In the matter of

Planet Depos

Phone: 888-433-3767

Fax: 888-503-3767

Email: transcripts@planetdepos.com
Internet: <www.planetdepos.com>

Worldwide Court Reporting | Interpretation | Trial Services
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UNITED STATES OF AMERICA
Before the

CONSUMER FINANCIAL PROTECTION BUREAU

ADMINISTRATIVE PROCEEDING
File No. 2015-CFPB-0029

In the matter of:
INTEGRITY ADVANCE, LLC and

JAMES R. CARNES.

Deposition of MANOJ HASTAK, PH.D.
Washington, D.C.
Friday, March 11, 2016

9:45 a.m.

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

Job No.: 106250

Pages: 1 - 289

Reported by: Karen Young
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eposition of Manoj
Conducted on March 11, 2016

Deposition of MANOJ HASTAK, PH.D., held at the
offices of:
VENABLE LLP
575 Seventh Street, Northwest
Washington, D.C. 20004

(20) 344-4000

Pursuant to Notice, before Karen Young,

Notary Public of the District of Columbia.

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029
PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM
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Conducted on March 11, 2016

(202)

APPEARANZCES

ON BEHALF OF THE CONSUMER
FINANCIAL PROTECTION BOARD:
WENDY J. WEINBERG, ESQUIRE
VIVIAN W. CHUM, ESQUIRE
ALUSHEYI J. WHEELER, ESQUIRE
CONSUMER FINANCIAL PROTECTION BUREAU
1700 G Street, Northwest

Washington, D.C. 20006-4702

435-7688
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ON BEHALF OF INTEGRITY ADVANCE, LLC and
JAMES R. CARNES:
ALLYSON B. BAKER, ESQUIRE
PETER FRECHETTE, ESQUIRE
VENABLE LLP
575 Seventh Street, Northwest
Washington, D.C. 20004

(202) 344-4000

HILLARY S. PROFITA, ESQUIRE
VENABLE LLP

Rockefeller Center

1270 Avenue of the Americas
New York, New York 10020

(212) 307-5500
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so I did not do that.

Q Okay, we can have that common
understanding. And by empirical data, you mean what?
A I'm thinking of in some sense getting
consumer reactions or consumer responses to certain

communications.

Q Why didn't you conduct such a survey as
you've described it generally in this matter?

A Well, there are two kinds of studies that I
thought about when I first started looking at this
matter. One would be to simply test how consumers
might process other loan agreement. My sense was
that, again, without being able to replicate what I
call the consumer reality, which is that there's a
phone call going on and providing information at the
same time that consumers are processing the loan
agreement, I didn't see how one could replicate that
in a study, that simply doing a study with a loan
agreement wouldn't really add a lot more value than
doing this conceptual analysis based on a, in my
opinion, a well defined, well articulated framework,

the FTC guidelines.

60
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Q Why is that?

A To me, in reviewing the loan agreement
document, the clarity, the quality of the disclosures
was fairly clear, and so in situations where I can
look at a document and evaluate its clarity based on
these guidelines, which I'm quite familiar with and
have used before, and also in a situation where I'm
unable to replicate the exact way in which consumers
might have encountered the document, my sense is that

there isn't a lot of added value to doing an

experiment. So that was kind of one source of data I
looked at.

Q Anything else?

A The other possibility is to do sort of

retrospective survey, survey consumers and ask them
about their recall of certain things associated with
the transaction they had with Integrity Advance.
Unfortunately, that approach also doesn't work well
here for a variety of reasons. First, there is the
passage of time. A lot of time has elapsed.

Now, I've done retrospective surveys where

time has elapsed in trying to assess consumer

61
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62

take—-away from a transaction, but the focus in those
studies has been on very memorable and broad
outcomes. One example would be people purchased a
business opportunity from a marketer and achieved no
success, made no money, for example. The fact that
people made no money is something that they tend to
remember, so it's fairly memorable. And you can
actually do a survey, assuming you have access to the
list of customers, you can draw a random sample, you
can actually assess the degree to which people were
successful.

But here, the issues of interest were more
subtle. The issues were how did people process that
loan application, how were the disclosures presented
to them. These are issues that are not easily
amenable to measurement by asking consumers, and time
becomes a particularly serious factor.

So I did consider ways in which one could
address issues empirically in this case, but I felt
on balance, that these were not avenues that would
yield truthful information.

Q You say that these issues are more subtle.

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029
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63

What is it you mean by that?

A So what we are interested in here is
whether people understood that rolling over the loan
will lead to significantly higher costs and whether
the disclosures in the loan agreement or other
documents people may have seen influenced those
take—aways. Not something they learned after the
fact, for example, right? Something that they
learned while they were making their decision about
selecting this loan.

To me, that's a subtle process issue. It's
not a simple outcome issue like did you get a loan or
what was the loan amount, right? Those are things
that you might expect people to remember better.
Again, time always creates memory problems, but you
may have a better shot at having people remember them
than these kind of issues that say what was your
understanding about the terms of the loan and the
costs at the time that you signed up for the loan.
That's not a guestion that's —-- so that's what I mean
by a subtle issue that's not easily amenable to sort

of this retrospective survey.

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029
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Q Is it your understanding that the subtle
issue as you've just described it informs the
analysis that you put forward in this report?

A My analysis in the report is focused
directly on the disclosures in the document, and I'm
applying a well defined set of guidelines to evaluate
whether the disclosures in the document are clear and
conspicuous. So that problem doesn't arise when I
analyze the document using this framework. It's a
static document that I'm applying the framework to.

Q So I just want to make sure I understand.
It's your testimony that the actual experience that a
consumer would have had in reviewing the loan
agreement is not relevant to the analysis and
opinions you're offering in this case?

A No, I'm not saying that. What I'm saying
is that the best available evidence in my opinion
that can have a bearing on this case is evaluating
this loan agreement. There is no way in my opinion
to evaluate systematically empirically the actual
experience that consumers had because it was a

variable experience.

64

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029
PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM




10

11

12

13

14

15

16

17

18

19

20

21

22

2015-CFPB-0028  Documg 1048 EYRY.Q00TR01S, ogs 40 148

Conducted on March 11, 2016

Q And do you believe that the actual
experience that consumers would have had is a
relevant factor in determining whether or not a loan
agreement provides a clear and conspicuous
disclosure?

A If T could assess the consumer experience,
and I've said that I don't know how one does that,
hypothetically, if there is a way to evaluate the
consumer experience, and that consumer experience is
static so that you can evaluate a transcript, for
example, then yes, that would have been an approach
that I would have used.

In the absence of that information and
having a document that we know all consumers looked
at that we know all consumers signed and we know
consumers had available to them if they chose to look
at it again, I felt that this analysis does provide
useful information about whether or not the
disclosures were clear and conspicuous. So just,
again, to make that point, my focus is only on the
loan agreement. That's what I focus on.

0 Dr. Hastak, in your work as a professor of
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