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UNITED STATES OF AMERICA 
Before the 

CONSUMER FINANCIAL PROTECTION BUREAU 

ADMINISTRATIVE PROCEEDING 
File No. 2015-CFPB-0029 

In the Matter of: 

INTEGRITY ADVANCE, LLC 
and 

JAMES R. CARNES, 

Respondents. 

) 
) 
) 
) 
) 
) 
) 
) 
) ______________________ ) 

DEClARATION OF 
CHRISTOPHER 
ALBANESE 

DECLARATION OF CHRISTOPHER ALBANESE 
PURSUANT TO 28 U.S.C. § 1746 

I, Christopher Albanese, hereby declare and state as follows: 

1. My name is Christopher Albanese. I am a citizen of the United States 

and am over eighteen (18) years of age. The following facts are known to me 

personally and, if called as a witness, I could and would competently testify 

thereto. 

2. I am employed by the Consumer Financial Protection Bureau 

("Bureau") as an investigator with the Office of Enforcement within the Bureau in 

Washington, D.C., and have been so employed since February 2013. I was 

previously employed as a Special Agent with the United Stated Secret Service 

("USSS") for approximately eight and one-half years. Prior to being employed 

with the USSS, I was a State Investigator with the New Jersey Attorney General's 

Office, Division of Consumer Affairs, for approximately four years. I am a 
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graduate of the Criminal Investigator Training Program of the Federal Law 

Enforcement Training Center in Glynco, Georgia, and the USSS Special Agent 

Training Course. I have received extensive training in criminal investigation 

procedures and criminal law. I also attended and graduated from the New Jersey 

Division of Consumer Affairs State Investigator Training Program. In 2000, I 

received a Bachelor of Science in the Administration of Justice from Rutgers 

University. 

3. I am currently assigned to the Bureau's Office of Enforcement and my 

responsibilities include the investigation and enforcement of violations of the 

Dodd-Frank Wall Street Reform and Consumer Financial Protection Act and other 

federal consumer protection laws. I have planned, organized, and conducted a 

wide range of investigations related to violations of consumer protection laws and 

regulations. I have examined, analyzed and collected evidence, and preserved its 

chain of custody. 

4. On May 18, 2016, and May 23 , 2016, I spoke telephonically to E. 

Quinn Miller, Investigative Supervisor in the Office of the State Bank 

Commissioner of Delaware. 

5. Investigative Supervisor Miller stated she did not specifically 

remember reviewing Integrity Advance's license application but that her Office 

followed the same standard procedure for all businesses seeking to obtain a lending 

license in the State of Delaware. 

6. Investigative Supervisor Miller stated that prior to issuing any license, 

her Office would request that the business provide two or three samples of Truth in 

Lending Act ("TILA") disclosures. She added her Office would have made this 

request to Integrity Advance. 

7. Investigative Supervisor Miller stated that her Office takes the TILA 

disclosure amounts supplied by the business and inputs them into an Annual 
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Percentage Rate ("APR") calculation program used by the Office of the 

Comptroller of the Currency ("OCC"). She continued that if the OCC program 

didn't produce the exact same APR results as disclosed by the business it would 

become a factor in withholding the issuance of a license. She added her Office did 

not review TILA compliance beyond the APR calculation check. 

8. Investigative Supervisor Miller stated that mathematical TILA 

compliance was one of the factors in either granting or denying the issuance of a 

license. She further stated that her Office only checked for this type of TILA 

compliance during the business' initial license request and did not re-check for 

TILA compliance when the business renewed its license. 

9. Investigative Supervisor Miller stated that TILA was a federal law and 

that it was not the job of a state agency to ensure businesses were TILA compliant. 

10. Investigative Supervisor Miller stated that she was familiar with the 

Electronic Funds Transfer Act but did not check licensees for compliance with this 

law. 

11. Investigative Supervisor Miller said: "Except for TILA I never looked 

at or used other federal laws." 

12. Investigative Supervisor Miller stated that she was familiar with laws 

prohibiting unfair and deceptive conduct, but did not check licensees for 

compliance with these laws. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on May 25,2016. 
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UNITED STATES OF AMERICA 
Before the 

CONSUMER FINANCIAL PROTECTION BUREAU 

ADMINISTRATIVE PROCEEDING 
File No. 2015-CFPB-0029 

) 
) 

In the Matter of: ) 
) 
) 
) 
) 

INTEGRITY ADVANCE, LLC and ) 
JAMES R. CARNES, ) 

) 
) 

Respondents. ) 
) 

____________________________ ) 

DECLARATION OF 
ROBERT J. HUGHES 

DECLARATION OF ROBERT J. HUGHES 

District of Columbia: 

I, Robert J. Hughes, hereby declare and state as follows: 

1. I am employed by the Consumer Financial Protection Bureau ("CFPB") as a Data 

Scientist in the CFPB Office of Technology and Innovation in Washington, DC. The 

following reflects an analysis that I performed based on a dataset provided by 

Integrity Advance and if called as a witness, I would competently testify thereto. 

2. As part of my job, I perform numeric analysis for Enforcement investigations at the 

CFPB. I have been assigned to work on the Bureau's administrative proceeding 

against Integrity Advance, LLC and James R. Carnes. 
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3. Respondents' dataset demonstrates that Integrity Advance originated 1271loans 

after December 31, 2012. 

4. Respondents' dataset demonstrates that July 9, 2013 was the last date that Integrity 

Advance processed a payment transaction for a loan. 

5· Respondents' dataset demonstrates that May 13, 2013 was the last date on which 

Integrity Advance originated a loan. 

Explanation of Analvsis 

6. I performed this analysis entirely m SQL based on the dataset provided by 

Respondents. 

7. I confined my analysis to loans which were observable in the dataset provided by 

Respondents that contained at least one transaction record. 

8. I relied on two primary source documents for interpreting the fields in the dataset: 

the data dictionary provided by Integrity Advance ( INTEG036035-036037), and the 

TransDotCom Loan Management System Operations Manual (CFPB038354-

038369) 

9. I have used the term "loan" above to refer to the sequence of repayments and 

renewals made against an original loan application number. 

10. When counting payment transactions, I have included only records that: 

a. had a Payment Mode field of ACH, Cash, or Check; 

b. were designated as NSF Payment, Charge Off Payment, or Standard 

Payment type; and 

c. were marked as Cleared. 

11. I have assumed that loans originate at the time of the first transaction. 

2 
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I declare under penalty of perjury pursuant to 28 U.S.C. § 1746 that the foregoing is 

true and correct. 

Executed on May 25, 2016. 

3 
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Sfev:en L. Beshear 
Govern6r 

Decem bet 8, 2Q11 
.................................. ,, ...... ·.- -~"' " ...... 

Integrity Adva:lice, tLC 
300CreekView Road, Suite 102 
N·ewark, QE .19711 

PUBLIC:PROTEGTION c :ABINET 
p:EPARTMENT Of· FINANCiAL iNSTiTlJTIONS 

1'02~ C~pJtal Center Drive, suite 200 
FranKfo.rt, KY 40601 

P.hone: (502).513.-3390 
F~x: (50~!} 573~8'£87-

WWW.kfLky.gov 

Williamsburg, RY •. 

T-o Whom It May Concern: 

Robe.rt o. vaoe~ 
Secretary 

Charles: Vice 
·Cotnm)ssii!Jrter 

. To protect citiZens of the Commonwealth oJ Kentucky, the Department of f1nandai lnstltutioos ,, 
is responsible for regulating ae~d examiriing-deferre·d depositserv'ice busine:s-ses and check cash·ing to 
ensure compUance with aiJ sta'tutor:y re.quirements, This charge. can be found 1n Chapter 286 of the 

·KentuckY Revised Statutes, applicable administrative regulations,. and reJeVa.nt interpretativ.e authori.ty. 

Recently, it was dtscovered·that yo or company~ Integrity, Advanc-e; LLC, whO you. are trying to 
collect funds, seeks to advertise its online· payday·l.oan service as being a·vailable in Kentucky and 

' presumably conduct business in the Comi'noiiwealth. Our reeords do flot reve'al that you have obta:ined 
~~; the proper authority from this Oepi:irtme.tit. to coriducet such activities. It is· U:nlawfdl to ·engage rh check 
~~ . ~shmg seniices Wltbriut a license in· the Commotiwea:lth. See .Ky, Rev.. Stat. 286.9·020. This pro\liS.idl:l. 
~·r..,~-A\~•'"~'""'.speirlf'ro:tUystates"that "[e)xcept~ a's provided in KRS,286.9·030, no person shall errgageln the ·business.of 

casmug checks ot accepting deferred deposit transactions for a fee'or other consideration withotJt 
~ fif5t obtained. a license. A separate license sh·all be required for each 'location frohl which· the 
btsfnes;s;ofcasl'ting.checks bt acc~ptin:g .Qeferred deposit transactions is conducted;" 

N:ot~nly is [t unlawful to rn<!k:e payday loans Wit.hout a license, becaus-e )'bur activities ar.e 
condUcted onlin~, there are no physical locations ~va i la.ble for you to comply-with ma·ny of the 
applicabf~ requiremer:lts. under our laws. If you do ha.ve a physicallecation available for licensure, 
please advise us1n writing Jrnmedl'at~ ly. tJntll i~ls.appropriat·ely licensed by the Department, Integrity 
Advance, tlC must cease- and desist conduc.ting anyoriHn·e payday lending in the Commonwealth of 
K'erttucky. Please be advi.sed t'hatth~ Oepartm'ent posses~e,s a range of ad mJnistrative authority in 
address}ng viol~tions oftha-pter z$6 .. ~.inc;lud i !1g lic~ns-e r~vocgtfon or deniaL In <;~ddi.tion:, viofat.ions cif 
thi's Chapter could subject lniegrit~ Adv-i;ince, LLC, to cr:ln:rinal pehalties ir,~~lt;Jding fines am:!. 
tmprisonmeAt Ky. R~v. sta(.: 286.9-990. 

I 
l 
! 
! 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008325 

CFPB033843 
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lnt.egrity Advanc~ LLC 
Dece.rnber 8, 20ll 
·Pag~2· 

Should you wfs.h to esiabllsh a ~bys;iear. k>catlon af)d obtaJn ·a proper tice1,1se, you may con(act 
our·.agency f:or addlti.onaf intQrmatlon. [f ypu !1av~ q1,1estion? qrwisi1 ~o <;li~cvss tllese matters further;. 
p[ease cont S')ct me, at (SW) 513-3390> E)!:t.. 226. 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008326 

CFPB033844 
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m4c ~tatr nf ~nut4 
~nat~ nf JF'irmndul Jlnstifutinns 

JIM COPELAND 
INTERIM COMMISSIONER 

Consumer Finance Division 

1205 Pendleton Street, Suite 306 

Columbia, S.C. 29201 

GAYLE FLETCHER 
ASSISTANT COMMISSIONER 

May 30,2012 

Integrity Advance 
300 Creek View Road, Stc. 102 
Newark, Delaware 19711 

To 'vVhomlt May Concern: 

TELEPHONE: (803) 734-2020 

FAX: (803) 734·2025 

It has come to the attention of the South Carolina Board of Financial Institutions that the 
aforementioned company has issued advances/ loans via the internet, loans to South Carolina 
consumers. Pursuant to the South Carolina Consumer Protection Code (Title3 7), you have not 
been authorized to conduct business. Reference is made to the following sections: 

Title 37, Chapter 3, Section 305 
Title 37, Chapter 3, Section 501 ( 1) (2) (3) & {4) 
Title 37" Chapter 3, Section 502 (1) & (2) 
Title 37, Chapter 3, Section 503 ( l- 8) 
Title 37, Chapter 6, Section 117 (I) 

Pursuant to the South Carolina Consumer Finance Act, please reference the following section: 

Title 34, Chapter 29, Section 20, 40, 120 and 220 

This company is not a licensed lender in South Carolina and is not authorized to operate as a 
tor·e1Jl;n corporation by the South Carolina Secretary of State. The South Carolina Board of 
fintam:::ial Institutions respectfully requests the following ACTION: 

lm.me;dHJte!ly cease all collection efforts to South Carolina borrowers. 
Rebate to the South Carolina consumer all interest charged and/or collected. 

(3) Submit a list of ALL South Carolina bon-owers to: South Carolina Board of Financial 
Institutions, Consumer Finance Division, 1205 Pendleton Street, Suite 306, Columbia, 
sc 29201. 

The response to the above-listed actions will be expected by 6/10/2012. If the requested response 
.is not received, action will be taken pursuant to Title 34-39-220;230;240. 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008921 

CFPB034323 

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 13 of 63



W4e ~tate nf _,+'M·4~ ~~·""·"'~·~·~" 
Jjmrrn nf ~immrial ~nstiiu:tians GAYLE FLETCHER 

May 25,2012 

Consumer Finance Division 

1205 Pendleton Street. Suite 306 

Columbia, S.C. 29201 

TELEPHONE: (803) 734-2020 

FAX: (803) 734-2025 

Intergrity Cash Advance I aka iadvancecash.com 
300 Creek View Road, Suite 102 
Ne·wark, Delaware 19711 

Enclosed I attached is a consumer complaint the SC Board of Financial Institutions has 
received from the SC Department of Consumer Affairs, other state or federal agency or 
directly from the consumer. 

Our responsibility as a licensing and regulatory agency is to investigate the complaint to 
assure that as a lender there have not been compliance issues with any state or federal 
lending statutes I guidelines. We ask that all collection, interest accrual and any other 
action be suspended on the account until the complaint is resolved. 

Your responsibility is to provide our agency with a written response, possible solutions, 
copy of application, contract (current & last renewed) with all applicable 
disclosures, closing documents, aU payment and collection history, any legal notices 
sent to the borrower and any otbcr supporting documentation that supports your 
response and or solution. 

'Ve also ask that you supply our office with copies of the proper licensing and 
Se1f'rehnv of State filing authorizing your company at the proper p1Iysical and or 
int:erlrret <>nt-1-r"''c" to do this type of business and charge these interest rates or fees in 

We ask that you supply all ofthis information in a timely manner as indicated on the fax 
cover sheet (wiLhin 15 days). Please do not hesitate to contact me or Sally Estes with any 
questions at 803-734-2020. 

Interim Commissioner 

Enclosure(s) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008922 

CFPB034324 
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i n#.wl""' ::>~ 

rJe~· us Commissioners 
Qa.v.id· Campbe-fl 

Chaff 
Catumliia 

Jol:m~y e. Sosebee 
Wee Cl'ial: 

ltbe .$;fate of. ~outb <tarolina 

11Bepartmen.t of QConsumer %fffairs 

Carr'l' Grube Lybarker 
-Admi'nistrator 

.t~1 OE:VINE STREET, STE. 2QO 
PO BOX 5151 

COLU.MEIIA, SC292SO-S.757 

t\1.arch 211 2012 

Mr, Jim Copeland-~ Commissioner 
Consumer· Finance DiV.isitHi 
_B9q,rd. of Financial In:stitut.ions 
P. o, .aox 11~05 
Columbia.r. SC 2 9211 

RE : Complaint. N'o .. 1 2-00·922 -C4 , :INTEGRITY AD'i:ANCE 

Dea.r Mr. cop elandi 

Pled'~ 
Marl( fiammcml 
Secram<y o! Sla~e 

Col:ulnbla. 
Cliffo:i'd RayK!iaslei 

!>lyiil!; Be.aen 
Terrell A. Parris h 

Gt~r 

Magafy e Perin 
Sirnpsotr..>itte 

:B~.sed upon Olir ev.aLuat;Lon of t he al1egati,ons made in tb:e· above 
referenced .c omplaint 1 it a pp·ears the bu's.i'rie$s. i$ a li.censect 
l ender . There.for.e , we have enclosed a copy of :the co-mplaint for 
your review and whatever ac t ions you de.ell\ -appr~pr.iate . 

Please send us any writ.ten sugge;s:tion.s I comment s , oxr ·aot ions you 
may ·t ·ake regardi.ng this situat ion . .We have placed the complaint in 
a p.ei}d,i;ng sta~'U$' i.mti 1 \'1~ ~ea;r ;f'rqm you .. 

'I'h~nk yoti t o.r you r assi.stance in t h is. 'matter . 

E.ncl.osure 
CC! 

Sinc~rely'-

Qu<ian!;l.a <:;:<:>u then 
Complaint Analys t I 
.863·-734-·2'771 

RBCEI"VlJ ' 
I'NTECJR ITY ADVAN¢E: 
.3 00 CRE;EKVJ:EW RD .STE .1 02 
NEWJ\RK DE B7ll 

f.IAR Z 17f.l17 - ....... u .. ,_ 

.ADM.INIS.TRJXTOR: 
803-734-423-J 

1o.CCOUNTfi!IG 
80~-734-421;4. 

F'.:x: so:H34,.4299 

PU.BL'IC INFORMA:tiO.N 
~Dl-734-4299 

Fax.:. 803~7,3.4'-4229 

CONSUMER AO.VOCACY 
803-7-34-4200 

<Fax: 80'3-734-4267' 

ENFORCEMENT/ 
INv'ESTIGATO~S 

E·Mail.: ScCDCA@.SOCONS.li~l"R.GOV 
Webslle: WWW.SCCONSUMER.GOV 

803-734-4236' 
Fax: ·S03-734-4287· 

fo)i Fre'! in SC: ~800,922-1-594 
VolceTTT: aoo-735-2905 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

CONSUMER COMPLAINTS­
SO;l-734-4200 

-!'a)C; 803-734-4.286 

INTEG008923 
CFPB034325 
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C# \£J)DQaa I D# \Dfo2a2q AT CL_~ 
· - has successfully registered a complaint . c;i 

************************************* ~ ~ 
COMPANY OR ORGANIZATION INFORMATI~ 
Integrity Cash Advance ""'~ 
300 Creek View Road Suite 102 ~ 
Newark, Delaware 19711 Q ~ 
United States p;l z: 

Person they spoke with: Would not give ~ 
name 
Business Contact Number :. 8005056073 
Business Email Address: 
i nfo@iadvancecash .com 
Business Web Site: www:iad"iet1ftt1ftlvJED 

COMPLAINT I NFORMATION: 
. MAR 0 6 2012 

COMPLAINT NUMBER _ _ _ _ Ass.1gned by '1\.gency 
Dat e Received: Msrrch 5, 2012 

Complaint 

DEPT. OF _,..J•'lSUMER 
AFFf\!llS 

When in desperate need, I turned to Integrity Cash Advance for help. Being so desperate I 
accepted the terms. My only complaint at this time is that they will not give me any 
information about my loan. I called to ask how many more payments and the reply was "until 
the loan is paid" I j ust want to know how many more payments I have so that I can plan 
accordingly. I know the amount of the loan, although some of the information is vague. Most 
foans will give you a payoff date. Th~nk you in advanee for C!nY help t hat you may provide. My 
loan was for 500.00 amount to be paid back was 650.00 at an interest rate of 1216.67% APR. 
I make 150.00 payments every 2 weeks. The fi rst payment was on 12/21] 2011 for a total of 6 
payments totaling 850.00. The last payment made was 200.00 on 02/29( 2012. I feel that I 
have surpassed my obligation. ANNUAL PERCENTAGE RATE The cost of your credit as a 
yearlyrate.1216.6/%FINANCE CHARGE The dollar amqunt the credit will cost you. $150.00 
Amount Financed The amount of credit provided toyou or on your behalf.$500.00Total of 
PaymentsThe amount you will have ,paidafter you hav~ made all payments asschedu led. 
$650.00Security: You are giving a s~curity interest in the ACH P.uthor.izat ion. Prepayment: If 
you pay off early, you will be entitled to a refund of the unearned portion of the finance charge. 
See the terms of the Loan Agreement below for any additional information about nonpayment, 
default, and prepayment refunds.Itemization of Amount Finan.ced: Amount given to you 
directly: $500.00. Amount paid on Loan#: 54164431 with us: $650.00.PAYMENT OPTIONS: You 
must select your payment option at least th~ee (3) business days prior to your Payment Due 
Date bycontacting us at (800) 505&#.8722;6073. At that time, you may choose:(a) Payment In 
full: You m?~Y pay the Total of Payments show n above,. plu? any accrued fees, to satisfy your 
loan In ful l., When you contactus and choose this option, we will debit Your Bank Account 
(defined below in the ACH Authorization) for the Total of Payments plus anyaccrued fees, in 
accordance with the ACH Authorization below; OR{b) Renewal: You may renew your loan (that 
is, extend the Payment Due Date of your loan until your nex t Pay Date*) by authorizing us 
todebit Your Bank Account for the amount of the Finance Charge, plus any accrued fees. If you 
choose this option, your new Payment DueDate will be your next Pay Date, and the rest of the 
terms of the Loan Agreement will continu.e to apply .* Tne term "Pay Date;' as used in this Loan 
Agreement, refers to the next time following the Payment Due Date, that you receive 
regularwages or salary from your employer. Because Renewals are for at least fourteen (14) 
days, if you are paid weekly, your loan will not beRenewed until t he next Pay Date that is at 
least fourteen days after the prior Payment Due Date:AUT0&#8722;RENEWAL: If you fail to 
contact us to confi rm your Payment Option at least three (3) business days prior t o any 
Payment DueDate, or otherwise fail to pay the loan in full on any Pay Date, Lender may 
automatically renew your loan as described under (b) above,and debit Your Bank Account on 
t he Payment Due Date or thereafter for the Finance Charge and any accrued f~es. Your new 
Payment DueDate wil l be your next Pay Date, and the rest of the terms of the Loan Agreement 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008924 

CFPB034326 
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will continue to You must contact us at least business 
Payment Due Date to confirm your RenewaL If you 
orotherwise fail to pay the loan ln new Due 
renew the loan until your next Pay Date. initial loan oa•vmtent. 
four (4) Renewals. All terms of the Loan Agreement continue to 
are subject to Lender's approvaL Under Delaware law, if you qualify, we may allow you to enter 
into up to four (4) Renewals,also known as a "refinancing" or a "rollover". The full outstanclin:g 
balance shall be due upon completion of the term of all Renewals,unless you for 
Auto&#872.2;Workout, as described below.AUT0&#8722;WORKOUT: Unless you contact us to 
confirm your option for Payment in Full prior to your Fourth Renewal Payment Due Date1your 
loan will automatically be placed into an Auto&#8722;Workout payment plan. Under the 
Auto&#8722;Workout payment plan, Your Bank Accountwill automatically be debited on your 
Pay Date for accrued finance charges plus a principal payment of $50.00, until all amounts 
owedhereunder are paid in full. This does not limit any of Lender's other rights under the terms 
of the Loan Agreement. All Auto&#8722;Workoutpayment plans are subject to Lender's 
approvai.DISBURSEMENT: In order to complete your transaction with us, you must 
electronically sign the Loan Agreement by clicking the "IAgree" button at the end of the Loan 
Agre;~m:ent, as well as all other "I Agree" buttons that appear within the Loan Agreement and 
reiate!ddoclJments that appear below. We will then approve or deny your application and the 
Loan If the Loan is approved, we will use commercially reasonable 
efforts to affect a credit entry depositing the proceeds from the Loan Agreement into Your 
BankAccount on the Disbursement Date. Unavoidable delays as a result of bank holidays, the 
processing schedule of your individual bank, theuntfmely receipt of pay stubs, if such pay stubs 
are required, inadvertent processing errors, "acts of God" 1 and/or "acts of terror" mayextend the 
time for the deposit. You will have the option of rescinding the loan and this Loan Agreement in 
accordance with thea€oeRESCISSION" provision listed below, which describes, among other 
things1 the time and manner within which notice of rescissionmust be given to be effective. 
Failure to give such notice as and when set out in the "RESCISSION" provision will be deemed 
to constituteacceptance by you of the delayed disbursement date.YOUR PROMISE TO PAY: You 
promise to pay us the Total of Payments according to the terms of our disclosures set forth 
below on thePayment Due Date and all other amounts owed to us under the Loan Agreement. 
You grant us a security interest in your ACHAuthorization (defined below) in the amount of the 
Total of Payments which we may negotiate on the' Payment Due Date or thereafter. Allpayments 
will be applied first to interest and fees and then to principal. Both the amount of interest 
charged and rate thereof are set forthrespeetively in the Finance Charge and Annual Percentage 
Rate disclosures in the Loan Agreement. Pursuant to the ACH Authorization, you have directed 
us to initiate one or more ECheck/ACH (collectively "ACH") automatic credit debit entries to 
Your Bank Account forthe amounts owed to us under the Loan Agreement on the Payment Due 
Date or thereafter and for certain fees tbat may be assessed in theevent of dishonor when 
nr<=•<=o!nt-nr>nr,t- is made to your bank on your ACH Authorization.CONSENT TO ELECTRONIC 
CCIMIVIUNICATliDNS : The following terms and conditions govern electronic communications 
inconnection with the Loan Agreement and the transaction evidenced hereby (the "Consent"). 

electronically the Loan Agreementby clicking the "I AGREE" button and entering your 
name below, you are confirming that you have agreed to the terms and conditions ofthe 
Consent and that you have downloaded or printed a copy of this Consent for your records. You 
agree that:Any disclosure, notice, record or other type of information that is provided to you in 
connection with your transaction with us, including but not limited to, the Loan Agreement, this 
Consent, the Truth in Lending disclosures set forth above, 
change&#8722;in&#8722.;termnotices, fee and transaction information, statements, delayed 
disbursement letters, notices of adverse action, state mandated· 

Thank You 

Desired Settlement: 
To know when my loan will be satisfied. If it is satisfied1 please stop taking the payments from 
my account. 

They answered yes or no to the following Questions: 

Contacted Business: yes 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
INTEG008925 

CFPB034327 
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Received any from the Business: no 

Filed with any Consumer Protection Agency: no 

Filed with Better Business Bureau: no 

Retained Legal Counsel: no 

Do they have Support Documentation: yes 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

I~AR 232012 
STATE BOARD OF 

FINANCIAL INSTITUTIONS. 
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Complaint ID #: 8196578 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark, DE 19711 

NEW CASTLE 

Consumer Infor1nation 

Contplaint DetaHs 
Date Filed: 5/28/ 2010 

Nature of the Complaint: Customer Service Issues 

Consumer's Original Complaint: 

Business 10: 32000124 

I contacted this company on 1/ 22/ 2010 and was approved for a payday advance (Loan # 37522819) 
for $500 with a financing charge of $150 (totaling $650). I was told by the customer service rep via 
phone that the loan would be paid back through debit from my checking account in increments of 
$150 until paid in FULL. I contacted the company via phone on 2/ 24/10 (as outlined in my contract) 
to authorize them to PAY the loan IN FULL before the 3/ 08/ 2010 debit. On 5/ 24/2010 I noticed on 
my bank statement a recent debit from Integrity Advance on 5/21/ 2010 in the amount of $185.00. I 
began to investigate and found several (5) debits in varying amounts had been made AFTER my 
phone call was placed. I IMMEDIATELY phoned t he company and they denied my claim that I 
requested to have the loan pa id in full back in March via phone. The customer service rep kept 
referring to my contract as if it would justify these debits and the fact I fol lowed through with what I 
was supposed to do outl ined in my loan contract before 3/05/10.1 once AGAIN agreed to pay the 
premium in full t his t ime with a credit card and WITH CONFIRMATION to put a stop to this activity. I 
pa id $372.11 on 5/ 24/10 and received confirmation via email later that day t hat my payment was 
received. I am ONLY disputing t he additional $1,027 in fees racked up on my account after the fact 
beyond the $675 (loan premium/ fees/insufficient funds charge). My account has been charged a 
grand total of $1,330 on a $650 loan. I am a consumer that has NEVER had an issue with paying 
what I rightfully owe nor choose to waste my time to file a BBB report but, after having dealt with 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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such dishonest, cunning, and predatory practices from a business that has the nerve to call 
themselves "Integrity" ... I have to say something. 
Consumer's Desired Resolution: 
I would like to be refunded the additional $1,027.00 charged to my account beyond the $675 ($500 
loan premium, $150 finance fee, $25 Insufficient funds fee) 
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Busincss/Consu:rn_er Responses: 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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Complaint ID #: 8111118 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark, DE 19711 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 2/20/2010 

Nature of the Complaint: Billing or Collection Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

After taking a loan out with this company for emergency purposes I was advised to call within three 
days of the bi lling date to have the full amount and service charges to be taken out of my checking 
account. After I did so, I was never given the name of the person I was talking to or a confirmat ion 
number, I was simply told that it was noted in my account. On the billing date only the service 
charge was taken out. Upon calling the company I was told that there was no such notation on my 
account and that they would rectify it by charging me an additional service charge. Thier resolution 
to my complaint was that I had to come up with the name of the individual I had spoken to. As I had 
no way to do that, it would be impossible. So here I am stuck with these charges. To take advantage 
of people in an emergency is dispicable and truly UNETHICAL! 
Consumer's Desired Resolution: 
To have this company change their policies and to stop taking advantage of those who turn to their 
services in emergency and desperation as they advertise. 
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Bu.sincss/Consu.:rn_er Responses: 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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Complaint ID #: 8531386 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark, DE 19711 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 3/13/2011 

Nature of the Complaint: Billing or Collection Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

In 2009, iadvancecash aka Integrity Advance LLC deposited $300 in my checking account. I was 
never contacted by any representative regarding the details of this cash deposit. For severa l months, 
Integrity Advance LLC continued to deduct $90 from my checking account every two weeks despite 
my constant effort to stop withdrawals. When I finally managed to close my checking account, 
Integrity Advance LLC had already col lected $845.00 on a $300.00 cash deposit! I have tried to 
contact customer service regarding this issue, and the only reply I receive is t hat my account has 
been sent to collections. Since I am a New Jersey resident, all Internet payday lending is illega l in 
my state. Since I have already repaid the principal amount that was deposited in my account, I am 
demanding t hat t his company issue me a refund for the $545.00 that I have overpaid, as well as 
mark this account as paid in full. 
Consumer's Desired Resolution: 
Refund for overpayment of $545.00 and account marked PIF. 
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Bu.sincss/Consu.:rn_er Responses: 
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Complaint I D #: 7176125 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark , DE 197 11 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 10/30/2008 

Nature of the Complaint: Service Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

On Sunday, 10/26/2008, I filled out an on line application for a a cash advance from this company, 
because i found myself in a must need of funds situat ion. I was informed by said company t hat 
funds wou ld be transfered to my account wit h 2 business days from the date of t he application. 5 
days has passed and i haven't received anything from this company. I also have not received any 
coorespondence from t hem. No phone call, nor email. I t ried calling and no answer. I have a copy of 
said cont ract/loan agreement, if needed . 
Consumer's Desired Resolution: 
i want the loan they promised. 
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Business/Constuner Responses: 

I do not accept the response made by t he business to resolve this complaint 

Better Business Bureau: 

I have reviewed the response made by the business in reference to complaint ID 7176125, and have 
determined that t his does not resolve my complaint. For your reference, details of the offer I 
reviewed appear below. 

[To assist us in bringing this matter to a close, we would like to know your view on the matter.] 

I received an email informing me that due to my credit history, i was not getting the loan. I was not 
informed that a credit check would be performed prior to receiving my loan, and i was told i was 
approved of sa id loan. 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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Complaint I D #: 8085643 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark , DE 197 11 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 1/22/2010 

Nature of the Complaint: Sales Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

I took out a payday loan from Integrity Advance in the amount of 250.00 with an obligation to a pay 
a fee for that loan of about 50.00. The loan and fee was to be debited from my bank account the 
following payday. The company, instead, wit hdrew t he money in small and varied increments, 
negver t he same amount. each debot they made they charged $65.00 in fee, amounting to nearly 
three t imes the origi na l amount of t he loan. They never contacted me, never left any message, nor 
mailed any document. 
Consumer's Desired Resolution: 
I want half of the fees pa id returned. Very reasonable. Next stop, State Attorney General 
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Bu.sincss/Consu.:rn_er Responses: 
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Complaint ID #: 7849613 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark, DE 19711 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 4/ 17/ 2009 

Nature of the Complaint: Billing or Collection Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

I took out a loan with integrity advance ear ly on this year (in late j an early feb 2009). It was 
verbally expla ined and the contract i viewed stated that t he loan wou ld be for 300.00 dollars with a 
finance charge of an additiona l 90.00 for a tota l of 390. Which will be made in 4 payment of 90.00 
and there would be a 1 time 50.00 dollar charge. So i agreed to this loan. after the the payment 
started i called the company after the second payment to see when the last one was going to be. 
They informed me that i would ahve to pay t he tota l of 390.00 or make several payments of 140.00( 
90.for finance and 50 which would deducted from the 300.00 until it was pay off). so i expressed 
you will be getting over 1000. by the end of the loan for a loan of 300. They replied yes with you 
applied for the loan. On april 14th t he company was pay a total of 505.00. which is more than the 
loan itself with out and notification of them doing that. 
Consumer's Desired Resolution: 
A REFUND OF THE OVERDRAFT THAT WAS CAUSED BY THEM MAKING A WITHDRAWAL AND NOT 
NOTIFING ME.$ 356.00 THANK YOU 
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Business/Constuner Responses: 

---I do not accept the response made by t he business to resolve this complaint 

Better Business Bureau : 

I have reviewed the response made by the business in reference to complaint ID 7849613, and have 
determined that t his does not resolve my complaint. For your reference, details of the offer I 
reviewed appear below. 

[To assist us in bringing this matter to a close, we would like to know your view on the matter.] 

Regards, 

I had 505.00 taken out of my account without notice. it overdrew my acount. I was not aware of 
t hese actions. 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
BBB-000212 

CFPB036697 

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 37 of 63



 
 
 

Exhibit 11 
 
 
 
 
 

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 38 of 63



Complaint I D #: 7476067 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark , DE 197 11 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 1/13/2009 

Nature of the Complaint: Product Issues 

Consumer's Original Complaint: 

Business ID: 32000124 

On October 24, 2008 I found myself in a desperate f inancial situat ion t hat caused me to turn to a 
quick loan company, I ntegrity Advance, LLC. I was able to get a loan on the spot for $350 which was 
to be direct deposited into my checking account. I was told that the principle on t he money was 
$105. ($30 for each $100 and $15 for the $50) . The payment arrangement was t hat the init ial 
payment of $105 would be wit hdrawn directly out of my checking account t hen $50 to be withdrawn 
at each pay period unt il the loan is sat isfied. To date Integity Advance, LLC has withdrawn 
approximately $630 out of my account and I am told that I st ill have a balance of $280. How can 
that be??? My concern at this point is a question of being scammed and how I can get my money 
back. I contacted my attorney who informed me t hat these types of companies are il legal and was 
advised to fi le this compla int immeditately. I also made some modifications to my checking account 
so that t here would be no more monies withdrawn from my account. This whole episode t hat I 
t hought was going to help me in my desperate t ime, has t urned out to be a financial nightmare. 
Please help! 
Consumer's Desired Resolution: 
Because more money than I borrowed was taken from me and because it is an illegal operation, I 
would like to be compensated for the amount that I paid above the amount that I orig inally 
borrowed. I would also like to be compensated for the stress of trying to resolve this whole ugly 
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matter. I would also like to see these companies put out of business so that this does not happen to 
anyone else who is in a desperate situation like me who turns for help. 
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Business/Constuner Responses: 

I do not accept the response made by t he business to resolve this complaint 

Better Business Bureau: 

I have reviewed the response made by the business in reference to complaint ID 7476067, and have 
determined that t his does not resolve my complaint. For your reference, details of the offer I 
reviewed appear below. 

[To assist us in bringing this matter to a close, we would like to know your view on the matter.] 

Regards, 

Since the tranactions were illegal, I would like t he return of my money and discontinue any further 
EFT's. 
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Complaint ID #: 820796 7 

Business Inforrnation 
Integrity Advance LLC 
300 Creek View Road Suite 102 
Newark, DE 19711 
8005056073 

NEW CASTLE 

Consumer Infor1nation 

Cornplaint Details 
Date Filed: 6/11/2010 

Nature of the Complaint: Billing or Collection Issues 

Consumer's Original Complaint: 

Business 10: 32000124 

May 2010 I made a loan with Integrity Advance for $400. I asked about any additional charges and 
was told it would be $120, which would make the total $520. I was told t hey would take a payment 
of $120 out of my account starting on 05/14/10 and continue until paid off. I was ok with this, I 
asked several times about additional charges and told the lady I did not want if any other additional 
charges. She assurred me this was not the case and it would be the $520. She said if I wanted to 
pay it off earlier I could call or go online to change the arrangements or pay it in full, I told her that 
would be fine to take t he $120. On 05/14/10 the drafted my checking account for $120, on 
05/28/10 they drafted for $120 and today, 06/11/10 they drafted for $120. I tried each time to find 
this company on line to view/inquire about my account and no site was ava ilable to do this so after 
the 3rd deduction I called to get my balance to pay it off and was told the balance was $520 and I 
would have to pay $170 before I could start paying off t he balance. I could not believe this ! I asked 
about the three payments already drafted from my account and was told that was INTEREST. I told 
her it was payments, she said no, it was interest. I told her that was not what i was told and that 
money should be applied to my loan. She said I had to call them to make a payment, I then asked 
why they asked for my bank information and drafted my account? She again told me this was 
FINANCE CHARGES. I told her that was a rip-off and that was not the case and I had been trying to 
pull up my account online like I was told I could and was unable and would not even had called if I 
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BBB-000343 

CFPB036828 

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 43 of 63



hadn't already had three payments out of my account and wanted the balance of the loan. They 
have drafted my account for $360 for a $520 loan with the charge for the loan and tell me I owe 
them $520 and had to pay them $170 before I could even pay on the loan. THIS IS A RIP 
OFF ..... PLEASE ASSIST ..... 
Consumer's Desired Resolution: 
I would like the $360 drafted from my checking account applied to the loan, the loan amount to be 
the $520 as I was told and to be able to pay off the balance without having to pay them additional 
monies to pay off a loan. 
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Bu.sincss/Consu.:rn_er Responses: 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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135

1      Q    Okay, great, thank you.  "In other words,   

2 borrowers could incorrectly infer that choosing this  

3 option does not change their total payment amount."   

4      A    Right.                                      

5      Q    What is your basis for making that          

6 statement?                                            

7      A    That is simply based on an analysis of this 

8 sentence, which I highlight earlier, if you choose    

9 this option, your new payment due date will be your   

10 next pay date and the rest of the terms of the loan   

11 agreement will continue to apply.  In my reading of   

12 the loan agreement, one interpretation of these terms 

13 are the costs that are highlighted in the TIL box.    

14 Those are the only specific costs that are provided   

15 to the consumer.  So one possible interpretation of   

16 this sentence is nothing really changes in terms of   

17 the terms and conditions of these loans other than    

18 your pay date, the date when the loan is due will     

19 change.  That's one possible interpretation.          

20      Q    And that interpretation, or one possible    

21 interpretation is one that you derive not from        

22 speaking with any customer of Integrity Advance.      
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1      A    No, I didn't talk to any customers of       

2 Integrity Advance, but I should say that I have       

3 looked at some of the complaints that customers had   

4 submitted, and at least in my reading, several        

5 customers seem to have this misperception that their  

6 total payment would be the amount that was in the TIL 

7 box.                                                  

8           So I knew that at least some customers, and 

9 I don't know how many, but at least some customers    

10 were taking the away the message that whether they    

11 chose a single payment option or a multiple payment   

12 option, and these customers I'm talking about had a   

13 multiple payment option, that they thought the total  

14 payment would be the same.  So this is consistent     

15 with that information.                                

16      Q    So you -- how many customer complaints as   

17 you understand that term did you review in connection 

18 with preparing this report?                           

19      A    I sampled through them fairly randomly, and 

20 I must have looked at about 50 or so.                 

21      Q    Fifty?                                      

22      A    Yeah.                                       
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1      Q    And of the 50 that you looked at, how many  

2 concerned this particular issue that you just         

3 described?                                            

4      A    I don't have an actual number.  It was --   

5 it was quite a few, but -- it was more than one, but  

6 I don't -- I don't have a number.                     

7      Q    Okay, so you said it was quite a few.  Is   

8 that fair to say it was ten?                          

9      A    Could have been.                            

10      Q    More than ten?                              

11           MS. WEINBERG:  If you don't -- if you don't 

12 know, don't speculate.                                

13      A    I just don't recall.                        

14      Q    Okay.  Do you have an understanding as to   

15 how many total customers Integrity Advance had at any 

16 point in time?                                        

17      A    I know I was shown a number.  I believe     

18 it's tens of thousands.                               

19      Q    And -- and that's the total during the      

20 duration of the company's existence.  That's your     

21 understanding?                                        

22      A    May have been more than that, but yeah, it  
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1 was in the tens of thousands, is my understanding.    

2      Q    Do you have an understanding as to how many 

3 unique transactions there were total during the time  

4 of Integrity Advance's operations?                    

5      A    I don't have a number in mind, but it's     

6 going to be of that or significantly larger           

7 magnitude.                                            

8      Q    Okay.                                       

9      A    It's going to be more than the number of    

10 customers.                                            

11      Q    Other than looking at customer complaints,  

12 what's the basis for the statement that you make, in  

13 other words, borrowers could incorrectly infer?       

14      A    So let me clarify, I'm not relying on the   

15 customer complaints to make this inference.  I'm just 

16 saying it's consistent with this.  The basis for this 

17 inference is very simple.  It's simply reading the    

18 sentence and trying to understand it as an English    

19 sentence.  So I read it and I say when somebody says  

20 the rest of the terms of the loan agreement will      

21 continue to apply, I'm looking at it and thinking I   

22 could well interpret this -- a consumer could well    
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1 interpret this as meaning that the terms and          

2 conditions that have been set forth in the loan       

3 agreement will apply, and one of the terms that's     

4 stated in the loan agreement is the cost in the TIL   

5 box, so that's something that consumers could take as 

6 possibly applying.                                    

7      Q    I want to make sure I understand, but it's  

8 -- it's your testimony that you didn't rely on an     

9 understanding that customers had in writing this      

10 sentence.                                             

11      A    No, I have -- certainly didn't talk to any  

12 customers, and I didn't rely on the complaints        

13 either.  The complaints simply validated the          

14 possibility that people may have made this inference. 

15      Q    Why did you not rely on the complaints?     

16      A    Well, the complaints are not                

17 representatives of the customers of Integrity         

18 Advance, and so they're just a small sampling of      

19 individuals who had a problem with Integrity Advance, 

20 so I don't take that as -- I don't take that as       

21 representative in any way of what a -- what a typical 

22 consumer, if you will, might -- might take.           
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1      Q    So it says, "Rather, the figures appear to  

2 be based upon single-payment loans.  My understanding 

3 is that most consumers did not have such loans.  In   

4 sum, it is not clear what the data in these tables    

5 are and how they relate to loan costs based on        

6 different repayment schedules."  Specifically as to   

7 that last sentence, what is the basis of your         

8 statement there?  And by the last sentence, I mean    

9 the sentence starting with, "In sum."                 

10      A    "In sum," okay.  So what I'm saying there   

11 is I'm not clear what the data in these tables are.   

12 I can try to guess or figure out what they are, but I 

13 find them really confusing, and it's not clear to me  

14 how these data are related to the types of loans that 

15 consumers actually had.  My understanding again is a  

16 majority of consumers paid off their loans over       

17 multiple installments, and it's not clear how these   

18 data, if at all, how these data relate to the costs   

19 that those consumers will incur.  That's what I'm     

20 trying to say.                                        

21      Q    And again, did you -- your understanding,   

22 but did you test that understanding?                  
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1           THE WITNESS:  Maybe we should go to the     

2 exhibit.                                              

3           MS. WEINBERG:  Are you talking about the -- 

4 BY MS. BAKER:                                         

5      Q    You're talking about page 9 of your expert  

6 report?                                               

7           MS. WEINBERG:  Of the report, not the       

8 exhibit.                                              

9 BY MS. BAKER:                                         

10      Q    That's right, okay.  Page 9 of the expert   

11 report, which has an excerpt of what appears to be    

12 called VIP customer fees; is that right?  Is that     

13 what you're referring to?                             

14      A    That, and there's a table -- it's two       

15 tables really.  The other one is standard loan fees.  

16 The headline is -- is abutting the previous table.    

17      Q    I see.  So both tables of data are what     

18 you're referring to when you say that you understand  

19 this to be confusing.                                 

20      A    Yes.                                        

21      Q    And when you say it's confusing, what is    

22 the basis for your confusion, or put another way,     
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1 what is -- what is the basis for that statement?      

2      A    Well, the basis is that I spent a fair      

3 amount of time trying to understand this table,       

4 because it was the first and really the only place in 

5 the loan agreement other than the TIL box where there 

6 was some quantitative cost information, and so I was  

7 quite interested in seeing if there was anything in   

8 this disclosure that might have value to consumers    

9 that consumers could understand and that could help   

10 qualify what is in the TIL box, and I couldn't.       

11           I mean, I had a really hard time doing      

12 that.  The more I looked at it, the more it looked    

13 like the more obvious conclusions are clearly wrong,  

14 and that's what I state in my analysis.  So yeah, I   

15 had trouble with it.  I don't think -- in my opinion, 

16 this is not very clear.  If it's trying to            

17 communicate something to consumers, it's not clear to 

18 me what it is.                                        

19      Q    You didn't assess what a customer, an       

20 Integrity Advance customer's understanding of this    

21 data would be, did you?                               

22      A    No, again, as I said, I didn't test the     

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 59 of 63



Deposition of Manoj Hastak. Ph.D.
Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM
SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

182

1 loan was renewed.                                     

2      A    No, I don't know that.                      

3      Q    And so if there were instances where        

4 customers did not pay additional fees, would it be    

5 correct to then use the phrase "will accrue"?         

6      A    If it was the case that for some customers, 

7 there were no additional fees or costs, then "will    

8 accrue" would be wrong.  "May accrue" would be --     

9 would be correct.                                     

10      Q    You said earlier that in your -- your       

11 understanding of customer complaints was that they    

12 were not representative of Integrity Advance          

13 customers.  Do you recall that testimony?             

14      A    Yes.                                        

15      Q    Why do you believe that to be the case?     

16      A    Because there is a very small fraction of   

17 customers who complain, and so while complaints       

18 provide useful information, you can't generalize from 

19 the complaints to the entire customer base.  Customer 

20 -- complainers are not a random sample, if you will,  

21 of all the customers of any company.                  

22      Q    What's the basis for that statement that    
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EXPERT REPORT OF DR. NATHAN NOVEMSKY 

 

I. QUALIFICATIONS. 

 

1. I am a Professor of Marketing at the School of Management, Yale University. 

I also have an affiliated appointment as a Professor of Psychology at the Department of 

Psychology, Yale University. A copy of my curriculum vitae, which includes a complete 

list of my publications, is attached as Appendix A. I hold a Ph.D. and Master’s degree in 

Psychology from Princeton University, and a Bachelor’s degree from Wesleyan 

University in Psychology, Math and Physics. 

 

2. My field of expertise is consumer decision making, consumer experiences, 

consumer information processing, marketing research, and consumer psychology. Most 

of my research has focused on buyers’ purchasing behavior, the effect of available 

information and product characteristics (such as brand name, price, and features), 

consumer’s beliefs and attitudes, and marketing activities (such as promotions, 

advertising) on buying decisions and on consumer experiences. 

 

3. At Yale University I have taught MBA and executive MBA courses on 

Marketing Management, covering such topics as buyer behavior, developing marketing 

strategies, building brand equity, advertising, sales promotions, and retailing. I also 

taught an MBA course Consumer Behavior, focusing on all aspects of how consumers 

make decisions and how information and marketing activities influence consumers’ 

decisions and experiences. I have taught an MBA course applying Behavioral Science to 

decision making. In addition, I have guided and supervised many MBA student teams in 

their work on company and industry projects dealing with a variety of markets. 

 

4. I have taught several doctoral courses on Behavioral Decision Making, one 

focusing on Judgment and one focusing on Choice. I also have taught in various 

executive education programs, including a program I jointly developed that applies 

Behavioral Science to marketing activities and marketing research.  
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about taking out a loan, but more specifically it would dissuade consumers from getting 

loans from Integrity Advance. As with his other ideas, there exist competing ideas that 

might apply in this particular context. For instance, it could be that consumers find the 

loan renewal option, despite its costs, not to be a deterrent to accepting Integrity 

Advance’s offering. Indeed, there are several observations that support this idea. The first 

such observation involves the decision to renew the loan. Before making that decision 

consumers receive more disclosures about the cost of renewal. Customers receive a 

welcome e-mail (See Appendix B), a reminder e-mail (Appendix C) and they receive a 

phone call from Integrity Advance. 

 

26. Customers receive a welcome e-mail once their loan is approved. The 

welcome e-mail (Appendix B) describes the three payment options available to customers 

and how to execute each option, including renewal as one of the options. They are also 

reminded that they can choose to pay off the loan at any time. This information is 

prominent within the email message and constitutes the majority of the information 

contained in that message. This information is repeated in a reminder e-mail that is sent 

shortly before the first payment due date. These two email messages clearly bear on 

customer’s knowledge at the time they choose to renew their loan.  

 

27. Customers also receive a phone call from Integrity Advance. During that 

call, consumers had the opportunity to ask any questions they had about costs of the loan 

including renewal costs. If there were confused about renewal costs after examining the 

loan agreement, this phone call would have been an opportunity to clear up those 

confusions. 

 

28. Dr. Hastak provides no analysis of these e-mail messages or the phone call 

despite his own acknowledgment that the phone call could have facilitated consumers’ 

understanding of the renewal costs. See Hastak Dep. 93:9-20. 

 

29. There are two possible beliefs consumers can hold when facing the renewal 

decision. First, they might correctly believe that extending the duration of the loan 

2015-CFPB-0029     Document 100B     Filed 05/27/2016     Page 63 of 63




