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APPLICATION (Integrity Advance, LLC) FORM#l Loan #: 30609072 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT: To help the government faght the 
funding of terrorism and 1noney laundering activities, Federal law requires an financial institutions to obtain, verify, aod recon.f 
infonnation tlult idcutifies each person who opens an account. What tbis means for you: When you open an account, we ("we" o.:- "us" 
refers to "lntoerJty Ad\'1ncc, Ll.C'') will ask for your name, address, date of birtb, and other infonnation that will allow us to 1dcntify you. We 
may also ask to see your drivels license or oCber idctltifying document 

NOTICE: ft'EARE REOlORED BYLAW TO ADOpT PROCEDURES TO REOUfBANQ RETAIN IN OUR RECQRDSlNfQRMAUON 
N£CBS&ffl.Y TO VERIFY YOUR IDENTITY 

EMPLOYMENT INFORMATION 

__ j 
tfl!Pt of Account Cbeckina 0 

BAN~ INFORMATION 

:::::::: :RMATIDN 
By typing your name and clicking "l Agree" below, you are electronically 5ignill8 this Application. By electronically sigaing aud 
submitting thl!l Application, you cenifY that all oftlle infonnadon provided above i.!i true, complete and correct and proVided to u11 for the 
purpose of inducing us tu make the IO!Ul for which you ar~ llPPlY.ing und you a.cknuwlw~ rec:ei ving a fully completed copy of Ibis 
Applicatioo and accompanying dooumct~ts. This Application WID be deemed inc:ompletc and will oot be processed by us unless agreed by 
you below. By electronically signing below you also agree tbat we may obtain and use information about you ftom third parties, 
mcluding eonsumcr reports, to evaluate your application aod to .review your account for as long as you owe soy amount to us. 

Signature: (X) ___ . . _-------~---- -- ·-- ··· Date: __ ___ .3fl4/2009 

COYERED BORROWER IDENJIFICATION SJAIEMENTi 

Fedenllaw provides important protections to active duty members of lbe Armed Forces and their dependents. Te easure tbat 
these protections are provjded to eligible appfieants, we require you to 1eleet and eleetnnically sip ~ of the following 
otemena as applicable: 

PWSESELECTONE OF THE FOLLOW/NliSfAfEMEN78; 

I A.~ a replar or reserve member of tlae Army, Na"f, Marine Corp-, Air Force, or Coast Guard, ~erving on aettve daty under a 
call or order tbllt does not speeify a period of 30 daya or fewer, or such ~Hmber semng on Active Nattonal Guard daly. 

I AM a depellclent of a m•ber of tbe Armed F'or£a •• Hfu.-e dLd)' IS described a bow, ~.-e I 1m tbe 111embt!r's spoun, the member't diiJd uoderllle •ge 
fll eighteea yean old, or lam an IDdivldual for wllom tbe member pro,1ded more tilan ene-balf of my floanelal support for 1110 da)'llnuaedillkl,y prceediag 
todll)''s date. 

I AM NOT • n,wklr or "'-'o-enoe NN!trlbt!r of tile ..lt'IIV'> Nat~F~IIIIIfi"' Corps, ..fir force. nr CfiiiJII CuDtl, en-it~ tm active 111111 1111du a call ,.,...,.tr.t rifles nrJt 

tfHCih• perlfHI of JO dtiJS or fm.w (or II tkpmlntt ofsadt a llltlllber). 

Slp1ture: (X)---~------' 

WARNING: IT IS IMPOR'fANT TO FILL OUT THIS FORM ACCURATELY • .KNOWL"4CLY MA.KI."'G A FALSE STATEMENI' ON A CREDIT 
APPLICATIO!Il IS A CRIME. 
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LOAN AGREEMENT 

Disbursement Date: 3/~~012 .. 
ayment Date: 4/1012009 

Integrity Advan~e, LLC) 
00 Creek VIew Road 

oan #: 30609072 

FORM #2 Loan#: 
30609072 

In this Loan Agreement (hereinafter. the "Loan Agreement") the words "you", "your" and ~I" mean tbe borrowct· who has electronically 
signed it. The words "we", "us" and "our" mean Integrity Advnnce, LLC (''Lender"), a licensed lender of payday loans regulated by the 
Delaware State Bank Commissioner. 

FEDERAL TRUTH IN LENDING DISCLOSURES 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed RATE 

The dollar amount the credit The amount of credit provided The cost of your credit as a 
yearly rate. will cost you. to you or on your behalr. 
. lilt4::1flo/, $150.00 ssoo.oo 

our Payment Schedule wUI be: One (1) payment of$650.00 due on 4/1012009 ("Payment Due Date"). 
'ecurity: You are giving a security interest in the ECHECK/ACH Authori2ation. 

Total of Payments 

The amount you will bavepaid 
after you have made all 
payments as scheduled. 

!I:~O.Rit · 

repayment: If you pay off early, you will be entitled to a refund of the unearned portion of the finance charge. 

Itemization of Amount Financed: Amount given to you directly: $500.00. Amount paid on Loan#: 30609072 with us: $650.00, 

PAYMENT OPTIONS: You ~elect your payment option at least three (3) business days prior to your Payment Due Date bv 
contacting u~ at (ROO) 50.5-6073. At that time, you may choose: • 

(a) Payment jn full: You may pay the Total ofPayments shown above, plus any accrued fees, to satisfY your loan in full. When you 
contact us and choose 1his option, we will debit Your Bank Account (defined below) for the Total of Payments plus any accrued fees, in 
ae<:ordance with the ACH Authorization below; OR 

(b) Renewal: You may renew your loan (that is, extend the Payment Due Date of your loan until your next Pay DateA') by authorizing 
us to debit Your Bank Account for dte amount of the Finance Charge, plus any accrued fees. If you choose this option, your new 
Payment Due Date will be your next Pay Date1

, and the rest of the terms of1he Loan Agreement will continue to apply. 

AUTO-RENEWAL: If you fail to contact us to cont1nn your Payment Option at least three (3) business days prior to any Payment Due 
Date, or otherwise fail to pay the loan in full on any Pay Date, Lender may automatically renew your loan as described under (b) above, 
and debit Your Bank Account on the faymcnt Due Date or thereafter for the Finance Charge and any accrued fec:s. Your new Payment 
Due Date will be your next Pay Date , and the rest of the terms of the Loan Agreement will continue to apply. You must contact us at 
least three (3) business days prior to your new Payment Due Date to confum your payment option for the Renev.'81. If you fail to contact 
us, or otherv.tise fail to pay the loan in full on your new Payment Due Date, we may automatically renew the loan until your next Pay 
Date. 1 After your initial Joan payment, you may obtain up to four ( 4) Renewals. All terms of the Loan Agreement continue to apply to 
Renewals. All Renewals arc subject to Lender's ~proval. Under Delaware law, if you qualifY, we may allow you to enter into up to four 
( 4) Renewals. also known as a "refinancing" or a 'rollover". llte full outstanding balance shall be due upon completion of the term of all 
Renewals, unless you qualify for Auto-Workout, as described below. 

AUTO-WORKOUT. Unless you contact us to confmn your option f()l' Payment in Full prior to your Fourth .Renewal Payment Due 
Date, your Joan will automatically be placed into a Workout Payment Plan. Undertlle Workout Payment Plan, Your Bank Account 1.\111 
automatically be debited on your Pay Date 1 for accrued finance charges plus a principal payment of $50.00, until all amounts owed 
hereunder are paid in full. This does not limit any of Lender's other rights under the terms of the Loan Agreement. All Workout 
Payment Plans are subject to Lender's approwl 

DISBURSEMENT: In order to complete your transaction witb us, you must electronically sign the Loan Agreement by clicking the "I 
Agree" button at the end of the Loan Agreement, as well as aU other "I Agree" buttons that appear within the Loan Agreement and related 
dO\..'Utnents tbat appear below. We will then approve or deny your application and the Loan Agreement. ffthe Loan Agreemeul is 
approved, we v.ill usc commercially reasonable efforts to effect a credit cntcy by depositing the proceeds from the Loan Agreement into 
the bank account listed below ill the ECheck/ ACH Authori7..ation ("Your Bank Account") on the Disbursement Date. Unavoidable delays 
as a result ofbank holidays, the processing schedule ot'your individual bank, the untimely receipt of pay stubs, ifsueh pa>.' stubs are 
required, inadvertent procllj;sing elTOn;, "acts of God", and/or "act!\ ofterror" may extend .the time for tlle deposit You will have the 
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option of rescinding the loan and this Loan ~eement in accordance with the "RESCISSION" provision listed below, which describes, 
among other things, the time and manner wjthin which notice of rescission must be given to be eftective. Failure to give such notice as 
and when set out in the "R ESCJSSTOK" provision will be deemed to constitute acceptance by you of the delayed disbun;ement date. 

YOUR PROMISE TO PAY: You promise to pay us the Total of Payments according to the terms of our disclosures set forth below on 
the Payment Due Date and all other amounts owed to us under the Loan Agreemcut. You grant us a security interest in your 
ECheck/ACH Authori.7.ation in the amount of the Total of Payment5 (the "EChoclc/ACH •) which we may negotiate on the Payment Due 
Date or tbcrcafter. AU payments will be applied first to interest and fees and thco to princ;al. Both tbe amount of intm:st charged and 
rate tbcrcof are set forth respectively in the Fiuance Chafle and Annual Pen:en1age Rate dtselosures in the Loan Agreement Pursuant to 
the BCheck/ ACH Authorization, you have din:ctcd us 10 mitiate one or more EChcckl ACH debit entries to Your Bank Account for the 
amounts owed to us under the Loon Agrccmcot on tbc Payment Due Date or thereafter and for certain fees that may be assessed in the 
event of dishonor when presentment is made to your bank on your EChcck/ ACH Authorization. 

CONSENT TO ELECTROSIC COMMUNICATIONS : The following tcnn§ and conditions govern electronic communications in 
connection with the Loan Agreement and the tra~Uction evidenced hereby (the "Couseut''). By electronically signing the Loan 
Agreement by clicking the "I AGREE'' button and entering your nante bclo~ you arc confinning that you have agreed to the terms and 
conditions of the Consent and that you have downloaded or printed a copy ot this CalSCnt fur your records. You ngree that: 

A· Any disclosure, notice, record or other type of infonnation that is provided to you in connection with your transaction 
with us, including but not limited to, the Loan Agreement, this Consent, the Truth in Lending disclosures set forth above. change-in-term 
notices. fee aod transaction information., statements, delayed disbursement letters. notices of ad\o"CJ:Se action, state mandated brochures and 
discl06uteS, and transac:tion information (i€a:Communicationsaf' ), m~)' be sent to you electronically by posting the infonnation at our 
web site, www.IAclvanuCash.com, or by sending it to you by e-mail. 

A· We will not be mt igated to provide any Communication tn you in paper furm unlc:AA you "J)ecifically reque!lt us to do 
so. 

A· You lllliY obtain a copy of any Communication by contacting us at 300 Creek View Road, Suite 182, Newark, DE 
1'711, or by calling us at (SO OJ SOS-6073. You also can withdraw your consent to ongoing electronic communications in the same 
manner, 8bd ask that they be sent to you in paper or non-electronic form. Jf you choose to receive Commlmications in paper or 
non-electronic fonn, we may elect to terminate the Loan Agreement and demand payment of the amount tben due by the date of your 
withdrawal of cooscnt; or by the expiration or any minimum term mandated by law, whichever is later. 

A· You agree to pro\ide us with your current e-mail address for notices at the address or phone number indicated above. If 
your e-mail addres5 changes, you must seDd us a notice of the new address by writing to us or sending u~ an e-mail, Uliiug secure 

. me~>.'iaging. at least five ( 5) days before the change. 

A· ID order to receive electronic commuoic:ations in coonection with this transaction, you will need a working connection to 
the Internet. Your browser must support the Secure Sockets Layer (SSL) protocol. SSL pro\'idcs a secure channel to send and receive 
data over the Internet. Microsoft Internet Explorer 6 and above supports this feature. You will also need either a printer CODnected Co 
your c:ompu'ter to print disclosures/notices or sufficient hard drive space aVIIilable to save the information (e.g., 1 megab~ or more). 
You must bave your own Internet service provider. 

A· You hereby provide us with your express consent to receive SMS messages from us. 

A· We may amend (add to, delete or change) the terms of this consent to electronic communication by providing you 1.\oith 
advance notice. 

By entering your name and today's date and clicking d1e "I Agree" button below, you are electronically sign in~ this document and 
confioning that: (I) your system meets the requiremen1s set forth above; (2) you agree to m:eive Communicati.ons electronically; and (3) 
you are able to access and print or store information prcseoted at this website. 

SECURITY. J'ursuant to Comment 2(a)(25) ofthc Federal Reserve Board Official Staft'Commentary to Regulation. Z 226.2, we have 
disclosed to you that our in~st in the ECH~CK/ ACH Authorization Agreement is a security interest for TrUth-in-Lending purposes 
only, because federal and Delaware law do not clearly address whether our interest in the ECHECKIACH Authorization Agreement is a 
"IICCUrity interest" 

RESCISSION: You may rescind futu~ payment obligations under the Loan Agn:cment, without cost or fmancc charges, no lata than 
5:00p.m. Eastern time of the next business day immediately following the Disbursement Date ("Rescission Deadline''). To rescind future 
payment obligations on this loan, you must infurm us ill writing, by or before the Rescission Deadline, either by email to 
info@iadYllocecash.com or by fax to (800)-581-8148, that you want to cancel the future payment obligations on this 1om and tbat you 
authorize us to effect a debit entty to Your Bank Account for the principal amount of the Loan Agreement. In the event tbal we timely 
receive your written notke of rescission on or betbre the Rescission Deadline but befOre the loan proceeds have been credited to Your 
Bank Account, we will not effoot a debit entry to Your Bank Account and both ours and your obligations under the Loan Agreement will 
be rescinded. In the event that we timely receive your wriUeu notice of rescissioa on or before the Rescission Dettdline but after tbe loan 
proceeds have been credited to Your Bank Account, we will effect a debit to Your Bank Account tar the principal amouat of the Loan 
Agreement Tf we Teceive payment of the principal amount via the debit, ours and your obligations under the Loan Agreement will he 
rescinded. lfwe do not receive payment of the principal amount via the debit, then the Loon Agreement will remain in full force and 
effcc:t. 

SPECIAL NOTICE: 
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(1) THIS LOAN IS DESIGNED AS A SHORT-TER"' CASH FLOW SOLUTION AND NOT DESIGNED AS A SOLUTION 
FOR LONGER TERl\1 FINANCIAL PROBLEMS. 

(2) ADDITIONAL FEES MAY ACCRUE IF THE LOAN IS REFINANCED OR "ROLLED OVER". 

(3) CREDIT COUNSELING SERVICES ARE AVAILABLE TO CONSUMERS WHO ARE EXPERJENCING nNANCIAL 
PROBLE-MS. 

BY ENTERING YOUR NAME AND TODAY'S DATE AND CUCKING THE "I AGREE" BUTTON BELOW, YOU ARE 
ELECTRONICALLY SIGNING THE LOAN AGREEMENT AND AGREEING TO ALL THE TERMS OF THE LOAN 
AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A FULLY COMPLETED COPY OF THE LOAN 
AGREEMENT&~DTHESCHEDULEOFCHARGESANDFEESBELOW. 

A PAYDAY LOAN IS NOT INTENDED TO MEET LONG- TERM FINANCIAL NEEDS 

. SCHEDULE OF CHARGES AND FEES 

According to the CommissionemfTMs Regulation 2203, Section 1.0, Notificatioo, every licensee shall furnish to every applicant a copy of 
the Itemized Schedule of Charges and Fees at the time when such application is made. As per the aforementioned CommissioneraETMs 
Regulation 2203, Section 1.0. Notification, please review the itemi?.cd schedule of charges and fees below to better understand the charges 
and fees associated with your loan. 

The APR, or Annual Percentage Rate, is the term for the effective interest rate that the borrower will pay Oil a loan to the lender in a 
standardized way. This is to show the total cost of credit to the coosumcr, expressed as an annual percentage of the amount of credit lent 
to the borrower. While APR is intended to make it easier to compare lenders and Joan options, it can l>CCfTI complicated to those d1at arc 
not awan: of its implications. 

There is no account set up fee and, when scheduled payments arc: made, there are no additional fees outside the principal amount 
borrowed and the interest that accumulates on. the amount borrowed. When comparing interest rates among companies, please note that 
some companies may charge set up fees, application fees, or other such charges while we do not charge for these services. 

OTHD,.EiiS 

NSF FEE:$25.00 

l::ll ~llSTOM£B f:US 

LOAN AMOUNT 
DAYS APR $100.00 $150.00 $200.00 $250.00 $300.00 $350.00 $400.00 =·00 1500.00 $550.00 $800.00 

23 380.87% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 .00 120.00 $132.00 $144.00 
22 398.18% $24.00 ~.00 $48.00 $60.00 1-,n.oo $84.00 $96.00 $108.00 1120.00 1132.00 $144.00 
21 417.14% $24.00 .00 $48.00 $60.00 2.00 $84.00 $96.00 $108.00 120.00 132.00 $144.00 
20 438.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 
11 411.05% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 
11 486.67% $24.00 $36.00 t:·oo $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 1132.00 $144.00 
17 515.29% $24.00 $36.00 .00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 132.00 $144.00 
16 547.50% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 
15 5114.00% $24.00 $36.00 m·oo $60.00 $72.00 $84.00 $96.00 1108.00 $120.00 $132.00 $144.00 
14 625.71% $24.00 $36.00 .00 eg·oo $72.00 $84.00 =.00 108.00 $120.00 $132.00 $144.00 
13 113.85% $24.00 $36.00 $48.00 .00 $72.00 $84.00 .00 $108.00 $120.00 $132.00 $144.00 
12 730.00% $24.00 $36.00 $48.00 .00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 
11 796.36% $24.00 m.oo $48.00 $60.00 m: $84.00 =.00 $108.00 1120.00 $132.00 $144.00 
10 176.00% $24.00 .00 m·oo $60.00 m.oo .00 $108.00 120.00 $132.00 1144.00 • 173.33% $24.00 .00 .00 ~.00 sn.oo .00 196.00 $108.00 $120.00 1132.00 144.00 
8 1095.00% $24.00 $36.00 $48.00 .00 $72.00 .00 96.00 $108.00 $120.00 132.00 $144.00 

STAMDAlW LOA~ FEES 'Mil! !;;ll:STQMEB.S AMD MQM-YII~ !;;)lSTQMERS} 

LOAN AMOUNT 
DAYS APR $100.00 $150.00 $200.00 $250.00 $300.00 $350.00 $400.00 $450.00 

23 476.09% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
22 497.73% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
21 521.43% $30.00 $45.00 160.00 $75.00 $90.00 $105.00 $120.00 1135.00 
20 547.50% $30.00 $45.00 60.00 $75.00 $90.00 $105.00 $120.00 135.00 
19 576.32% $30.00 $45.00 m.oo $75.00 $90.00 $105.00 1120.00 $135.00 
18 608.33% $30.00 $45.00 .00 $75.00 $90.00 $105.00 120.00 $135.00 
17 644.12% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 r20:00 $135.00 
18 684.38% $30.00 $45.00 $60.00 $75.00 190.00 $105.00 120.00 1135.00 
15 730.000-' $30.00 $45.00 f60.00 $75.00 90.00 $105.00 120.00 135.00 
14 782.14% $30.00 $45.00 60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
13 842.31% $30.00 J:5.oo $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
12 912.50% $30.00 5.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
11 995.45% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
10 1095.00% $30.00 $45.00 160.00 $75.00 190.00 $105.00 1120.00 $135.00 
9 1216.67% $30.00 $45.00 60.00 $75.00 90.00 $105.00 120.00 $135.00 
8 1368.75% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 
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Printed Name: 

Signature: (X) Date: 3t24f2009 

The tenn "Pay Datcq refers to. the next time following the Payment Due Date, that you receive regular wages or salary from your employer. 
Because Renewals are for at le~t fourtceo (14) diJ}'S, if you 11rc paid weekly, your loan will not be Renewed uo.til the next Pay Date that is 
at least fouru:eo days after tbe prior Payment Due Date. 

RIGHT TO CANCEL: YOU MAY CANCEL TIDS LOAN WITHOUT COST OR FURTHER OBLIGATION TO US. IF YOU 
oo· SO BY THE END OF BUSINESS ON THE BUSINESS DAY AFTER 312412009. To cancel, you may cttll us Ill (810) 505-6073 
to alert us of your intention to cancel. Altematively,you may a print this page, complete the infonnation in this box, sign and fax ittous 
at (800)-581-8148. lfyou follow these procedures tiut there are insufficient funds available in Your Bank Account to enable us to reverse 
the transfer of loan proceeds at the time we effect an ACH debit entry of Your Bank Account, your cancellation will not be effective and 
you will be ~uired to pay the loan and our charges on the scheduled maturity date. 

Slpature: Date: 
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ACH AUTHORIZATION (Integrity Advance, LLC) FORM #2b 
READ VERY CAREFULLY BEFORE INITIALING OR SJGNING 

Loan #: 30609072 

ACH AUTHORIZATION :You hereby voluntarily authorize us, and our successors and as~>igns. to initiate an automatic credit and debit entry 

YOtJR BANK ACCOUNT INFO: 

Name: ~ankName; 

Address: [Transit ABA Number: 

~ity, State Zip: pecking Account Number: 

~one: 

I 
I 

~mount: f650.00 

i 
Pa)ment Due Date: 14:10/2009 

i' 
Th1s ACH Authonzatton ts a part of and relates to the Loan Agreement dated 3/2412009 (the "Loan Agreement"). The words" 
you", "your~ and "I'' mean th.e borrower who has electronically signed it. The words ''we", "us" and "our" mean Integrity Advance, LLC 
("Lender"), a licensed lender of payday loans regulated by the Delaware State Bank Commissioner. You hereby voluntarily authorize us, 
and our successors and assigns, to initiate autom11tic credit and debit entries to Yow· Bank Account in accordance with th~: Loau 
Agreement. You agree that we will initiate a credit entry to Your Bank Account for the Amount Financed on or about the Disbursement 
O:tte. 
You also authorize us to initiate an ACH debit entry to Your Bank Account: 

(a) for the Total of Payments plus any accrued fees on the Payment Due Date, or on any subsequent Renewal Payment Due Date, if you 
contact us at least three (3) business days prior to such date and select Payment Option (a) in the Loau Agreement (Pay in full); 

(b) for the Finance Charge plus any accmcd fees {)n the Payment Due Date, or on any subsequent Renewal Pa.yment Due Date, if you 
contact us at least three (3) business days prior to such date and select Payment Option (b) in the loan Agreement (RENEWAL), or if you 
fail to contact us to confum your payment option; 

(c) for the accrued finance charges and fees, plus $50.00 on each Pay Date1 after the fourth (4u1
) Renewal Payment Due Date, until atl 

amounts owed under the Loan Agreement are paid in full; and 

(d) for any accmed Returned Payment charges, subject to the Loan Agreement. 

You agree that we may r~-in.itiate a debit ~ for the same amount ifthe AC:H _debit entry is dishonored or payment i~ retu~cd for at\y 
reason. The ACH Authonzattons set forth m the Loan Agreement are to remam m full force and effect for thts transaction untd your 
indebtedness to us for the Total of Payments, plus any other charges or fees incurred and described in the Loan Agreement, is fully 
satisfied. You may only revoke the above authorizations by contacting 11s directly. If you revoke yolD' authorization, ym• agree to provide 
us with another form of payment acceptable to us and you authorize us to prepare and submit one or more checks drawn on Your Bank 
Account so long as amounts are owed to us under the Loan Agreement. 
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If a payment is returned unpaid, you authorize us tO make a one-time electronic fund transfer from Your Bank Account to collect a fee of 
$25. You voluntarily authorize us, and our successor and assigns, to initiate a debit entry to Yom Bank Account for payment of this fee. 
You fur1hcr authorize us to initiate debit entries as necessary to recoup the outstanding loan balance whenever an ACH transaction is 
rotumcd to us for any reason. You undCIS1and and agree that this ACH authorization is provided for your convenience, and that you have 
authorized repayment of your loan by ACH debits voluntarily. You agree that you may n:pay your indebtedness through other means, 
including by providing timely payment via cashiers check or money order directed to: Integrity Advance, 300 Creek View Road, Suite 102, 
Newark, DE 1971 I. 

You authori7.c us to verifv all of the information that you have provided, including past and/or wrrcnt information. You agree that the 
ACH Authori1.ation herei'n is for repayment of u. single payment loon, or for single payment of finance charges for Renewo1s, ond that these 
entries shall not recur at substantially regular intervals. If there is any missing or erroneous information in or with your loan application 
reganling your bank, bank routing and transit number, or account number, then you authorize us to verify and correct such infonnation. 

If your payment is retumed to us by your fmaocial institution due to insufficient fuuds or a closed account, you agree that we may recover 
court costs and reasonable attorney's fees incuncd by us. 

Sipature: (X) ___ ._ ________ . nau: ___ ~3a~4n~oQ9~----

In additiod, you also agree to the followiua: 

I. I understand tbat you are licensed in the Stare of Delaware and operate your business within the State of Delaware. I understand that I 
eould have traveled to Delaware to apply for a loan at your office in Delawa~ but I have chclseu to apply for tbls loan via the intemet, 
telephone and/or fax for my own convenience. 

2. I understand that no bin~~g contract between myself ~nd you will be formed until my application is received by you in Delaware and is 
approved by your underwnttng department, also located tn Delaware. 

3. I understand that if my application is approved funds wiU be transferred to me from our bank account in Delaware and the contrac;t will 
not be completely performed until I have repaid the loan in full, along with any fees, and my payment is received by you in Delaware or is 
deposited electrorucally into onr bank Accoum in Delaware. 

X _Initial here only if you have read, 8l!'ft to, and undentand the statements, policies and procedures .listed above. 
4,T -. .. ni,)Wledge that I have received and read tbe Integrity Adyapce PrivaGY Pgli&Y' 

.5. I ~d that J may make choice!l roprding the way 1hat the Integrity Advance family of companies uses; and mare5 my infonnation. 
I awknowledge the following notic" n=ganl•D¥ those cbuict:ts: 

• 

• 

• 

• 

• 

• 

The Integrity Advance fil.mily of compaoies is providing this notice . 

Federal law gives you the right to limit some but not an marketing from the Integrity Advance Companies. Fedc:rallaw also 
requires us to give you this notice to tell you about your choice to limit marketing &om the Integrity Advance Companies . 

You may limit the Integrity Advance affiliated companies, from marketing their produ"ts or services to you based on your 
pmomd iuformation tbat they receive Jium other Integrity Advance companies. Thill infonnation includt:s your income, your 
account history. and your credit history, report, or score . 

Your choice to limit marketing otTers from the Integrity Advance companies win apply until you tell us to change your choice . 

If you have n1~ndy made n choice to limit marketing offers from the integrity Advance companies, you do not need to act aguin . 

To limit our sharing of information with Third Parties and Afliliated Companies, and/or to limit marketing offers from Affiliated 
Companies, contaL.'t us: 

• Electronically, by clicking submitting our on)jne ont=out form 

• By Mail or Fax: By printing out aud completing the Mail or Fax gpt-out fonn aud sending the form to: 300 Creek View 
Road, Suite 102, Newark, DE 19711 or via Fax to 302-861-1717. 

1 certify that 1 nave received, read and undentood this notice regarding my Opt-out choi~. 

7 
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X _ Initial bere only if you have read, agree to, and understand tbe Jtatements, policies and procedures listed abon. 

6. I understand that the Loan Agroomcnt and any subsequent agreements between myself and you arc subject to Dcla'h'tll'C taw, that I agree 
to be bound by such law, and acknowledge that, in the event of a bona fide dispute between myself and you, that Delaware law shall 
exclusively apply to such disputes, regardless of where any proceedings arc held. 

7. I undmitand that submitting fals!: infonwtion w indtK.-e you to grant me: a loon, i.e:., a false: social s~urity number, false idt:ntificlltion, 
altered bank statements, etc., constitutes fraud and may subject me to criminal penalties. I further acknowledge that you have disclosed 
yQm policy that you will report such instances of fraud to the appropriate law enforcement agencies. 

8. I understand ifl prefer to pay all or part of the loan amount, mther than accept the refinancing, I can call you at (800) SOS-6073 at least 
three (3) business days before my payment is due. 

9. I understand and accept ifl default ou my loan and I do not coopcmtc with you on repaying my debt, including the ori~inalloan amount 
and all fees that may apply, you may submtt my name to a collection agency and report the incident to a consumer reportmg agency 
database, suclt as Telctrack and/or CL Verity, which may negatively impact my ability to write checks and to receive loans or advances 
from other companies. 

I 0. I understand and accept if my account is turned over to a third party collection agency and they are IDlable to collect the amount owed 
you, the coll~on agency will then pursue every action granted to them under the taw, including but not limited to wage garnishment 

X_ _Initial here only if yo11 have read, agree to, and undersjand the statements, polic:ies and procedares listed above. 
W The term "Pay Date" refers to the next time foJlowing the Payment Due Date, that you receive regular wages or salary from your 
employer. Because Renewals are for at least fourteen (14) days, if you are paid weekly, your loan will not be Renewed until the next Pay 
Date that is at least fourteen days after the prior Payment Due Date. 

ARBITRATION PROVISION FORM #3 

(Integrity Advanc~ LLC) Loan #: 30609072 

Borrower's Name: Date: 3/24/2009 

Doii'OWCr: PLEASE READ AND COMPLETE Tim FOLLOWING: 
DEFAULT, GOVERNING LAW, ASSIGNMENT AND EXECUTION. You will be in default if you do not pay us the amounts you 
owe us under the Loan Agreement. The Application, Loan Agreement, and ACH Authorization, will be governed by the laws of the State 
of Delaware. This Albitration Provision is governed by the Federal Arbitration Act, 9 U.S.C. Sections I -16 ("FAA"). We may assign or 
transfer the loan Agreement or any of our rights hereunder. If the Loan Agreement is consummated, then you agree that the electronically 
signed Loan Agreement, ACH Authorization, and Arbitration Provision we receive from you will be considered the original executed Loan 
Agreement, ACH Authorization, and Arbitration Provision. respectively, which arc binding and enforceable as to both })!:lrtics. 
WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons with a i:tispute: (a) waive 
their rights to file a lawsuit and proceed in court and to have a jury trial to resolve their disputes; and (b) agree, instead, to submit their 
disputes to a neutral third t>erson (an ''arbitrator" ) for a decision. Each party to the dispute has an opiJ5'rtunity to present some evidence to 
the arbitralor. Pre-arbitratiOn discovery may be lunited. Arbitration proceedings are pl'ivatc and less formal than court trials. TIIC: arbitrator 
will issue a fmal and binding decision resolving the dispute, which may be enforced as a court judgment. A court rarely overturns an 
arbitrator's decision. We have a policy of arbitrating all disputes wid1 customers which cannot be resolved in a small claims tribunal, 
including the scope and validity ofthts Arbitration Provision and any right you may have to participate in an alleged class action. 

THEREFORE, YOU ACI<NOWLEDGE AND AGREE AS FOLLOWS: 
1. For purposes of this Waiver of Jury Trial and Arbitration Provision, the words "dispute11 and 11disputes11 are given the broadest possible 
meaning and include, without limitation (a) all claims, disputes, or controversies arising ftom or relating directly or indirectly to the 
signing of this Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or attempt to set aside this 
Albitration Provi~ion; (b) all fedaal or ~tate law claim11, disputes or controversies, arising ftom or relating diret.1ly or indirectly to the: Loan 
Agreement, the information you gave us before entering into the Loan A~reement, including the customer information application. and/or 
any past agreement or agrcemeuts between you and us; (c) all countt.rrclauns, cross-claims Bnd third-party claims; (d) all common law 
claims, based upon contract, tort, fraud, or other intentional torts; (e) aU claims based upon a violation of any state or federal constitution, 
statute or regullltion; (f) aU claims m;serted by us agairu.1 you, including claims for money damages to collect any sum we claim you owe 
us; (g) all claims asserted by you individually against us and/or any of our employees, agents, directors, oftlcers, shareholders, governors, 
managers, members, parent company or affiliated entities (hereinafter collectivc:ly referred to as "related third parties"), including claims 
for money damages and/or equitable or injunctive relief; (h) all claims asserted on your behalf by another person; (i) all claims asserted by 
you as a private attorney general, as a representative arid member of a class of persons, or in any other representative capacity, against us 
andfor related third parties (hereinafter referred to as "Representative Claims''); and/or (j) all claims arising from or relating directly or 
indirectly to the disclosure by us or related third parties of any non-public personal information about you. 
2. You acknowlooge and agret: tlmt by en~ring into this Arbitration Provis1on; 
(a) YOU ARE GIVING UP YOUR RIGIIT TO liA VE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST 
US OR RELATED THIRD PARTIES; 

B 
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(b) YOU ARE GMNG UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBlNAL, RESOLVE 
ANY DISPUTE ALLEGED AGAJNST US OR RELATED THIRD PARTIES; and 
(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTOR.~EY GENERAL, 
OR L~ A..W OTHER REPRESENTATIVE CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF 
CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US AND/OR RELATED THIRD PARTIES. 
3. Except as provided in Paragraph 6 below, all disputes including any Representative ClaimS against us and/or related tbird parties shall be 
tejiOJved by binding arbitration only nn an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT 
CLASS ARBITRATION; THAT IS, THE ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, 
AS A PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN mE 
ARBITRATION. 
4 . .An.y party Co a dispute, including related third parties, may send the other party written notice by certified mail return receipt requested 
oftbeir intent to arbitrate and setting forth tbe subject of the dispute along \\<ith tbe relief requested, even if a lawsuit has been filed. 
R~less of who demands arbitration, you shall have the right to select anr of the following arbitration organizations to administer the 
arbrtnl.tioo: the American Arbitration Alisociation ( 1-800-778-7879) http:/iwww.adr.org or JAMS ( l-80o-3 52-5261) 
bttp:ilwwwJamsadr.com. The parties may also agree to select an arbitrator who resides within _your federal judicial district who is an 
attorney. retired judge, or arbitrator re~istered and in good standing with an arbitration aiSOciation, and arbitrate in accordance with such 
arbittatoriflll!ls rules. The party receivmg notice of arbitration will respond in writing by certified mail retum receipt requested within 
twenty (20) days. If you demand arbitration, yoo must inform us in your demand of the atbitration organization you have selected or 
whether you desire to select a local arbitrator. If related third parties or we demand arbitration, you must notifY us within twenty (20) days 
in writing by certified mail return receipt requested of your decision to select an arbitration organi7-ation. If you fail to notify us. then we 
have the right to select an arbitration organitmion. The parties to such dispute will be governed by the rules and procedures of such 
arbitration organization applicable to consumer disputes, to the extent tOOse rules and procedures do not contradict the express tenns of this 
Arbitntion Provision, including the limitations 011 the arbih1tt01' below. You may obtam a copy of the rules find procedures by coatading 
the arbitration organization listed above. 
s. Regardless of who demands arbitration, at your request we wi u advance your portion of the arbitration exrenses, including the (ding. 
administrative~ bearing and arbitrators fees ("Arbitration FccsM). Throughout the arbitration, each party shal bear his or bcr own attorneys' 
fees and expenses, such as witness and oxpert wituess fees. The arbitrator shall apply applicable substantive law consistent with the FAA, 
and applicable statutes of limitlltion, and slJaU boner claims of privilege ~cognized at raw. The arbitration hearing will be conducted in the 
county of your residence. The arbitrator may decide., with or without a hearing, any motion that is substantially similar to a motion to 
dismiss for fail un: to state; a claim or a mutiun fur IIUmnUil}' judgment. In ~vnducting d1c arbitration proceeding, the arbilnltor shall not 
apply any federal or state rules of civil procedure or evidence. If allowed by statute or applicable;: law, the arbitrator may award statutory 
damages ~or reasonable ~uomeys' fees an~ expenses. If the ru;bitrator ren~s a ~ision or an o.wa~ in rour favor resolving the ~isp.ute, 
then you wilt not be responSJble for retmbursmg us for your portton of the Arbttrahon Fees, and we wall retmburse you for any Arbttratton 
Fees you have previously paid. If the arbitratCI" does not render a decision or an award in your favor resolving the dispute, then 1be 
arbitrator shall require you to reimburse us for the Amitration Fees we have advanced,. not to exceed the amount which would have been 
assessed as court costs if dte dispute had been resolved by a state cuurt with jurisdiction, less any Arbitration Fees you have previously 
paid. At the timely request of any party, the arbitrator shall pro\'idc a written explanation for the award. The arbitrator's award may be filed 
wjtb any court havin~ jurisdiction. 
6. AU parties, im:I"Udtng related third parties, shall retain the .right to seek adjudication in a small claims tribunal in the county of your 
residence far disputes within the scope ofsucb tribunal'~>juri~tction. Any dispute. which cannot be adjudicated within the jurisdiction ofa 
~~mall chlims tribuna], shall be n:sulved by binding arbitnltiun. Any apJ'C:'al uf a judgmamt from a small claims lribunal11hall be resulvw by 
binding arbitration. 
7. 11tis Arbitration Provision is made pursuant to a transaction involving interstate eommen:e nnd shall be governed by the FAA. If a final 
nco- appealable judgment of a court having jwisdiction over this transaction finds, for any reason, that the FAA docs not apply to this 
mmsaction, then our agreement to arbitrate shall be governed by the arbitration law of the State of Delaware. 
8. This Arbitration Provision is binding upon and benefits you, your respective heirs. successors and assigns. This Arbitration Provision is 
binding upon and benefits us, our successors and assigns, and related third parties. This Arbitration Provision continues in full force and 
ctTcct. cvat if your obligations have been paid or discharged through bankruptcy. This Arbitration Provision survives any cancellation. 
termination. amendment, expiration or peiformance of any transaction between you and us and continues in full force and effect unless you 
and we Otherwise agree in \\fnting. If any of this Arbitration Provision is held invalid, the remainder shall remain in effect. 

9. OPT -oUT PROCESS. You may choose to opt out of the Arbitration Provision. but u by following the process set-forth below. If 
you do not wish to be subject to this Arbitration Provision, then you must notify us in writing within sbcty (60) calendar days of the date of 
this Arbitration Provision at the followiiJ8 address: Integrity Advance, 300 Creek View Road, Suite 102, Newark, DE 19711. Your written 
notice must include your name, address, account number or social security number, the date of this Arbitradon Provision, and a statement 
that you wish to opt out of this Arbitration Provision. If you cltoose to opt out, then your dtoice will apply only to the Application, Loan 
Agreement, ACH Authorization, ll!Jd ArbitnJtion Provistons submitted by you in this traDSBction. 
By entemg your name and clicking the "I Agree" button below, you are electronleaUy slping and agreeing to all the tenus of the 
Lou ~reement, the Arbitration Provision, and tbe ACH Authorization (il€ettte Loan DocumentsA€ ) and providing or 
aJnti11111Dgyour elec:tronfc: signature on all of the Loan Documents. and you are expressly c:onsentbtg to receive SMS messages 
from us. You agree that your electron I.; siguture bas the full force and effect of your physical signature and that it biuds you to 
the Lou Documents in the same manner a physical signature would do so. By electronically signing below, you also acknowledge 
that all of the Loan Documents were filled in before you did so and you have read, uderstand, and agree to all oftbe terms of the 
Loan Documentst including tbe provision entitled "WAIVER OF JURY TWAL AND ARBIIRAJION PROYJSIQN" ud the 
Prlvag Ptlk:y and Covered Borrower Identification Statement. You agree that your right to file suit against us for any claim or 
dispute regarding the Loan Documents or your relationship with us is Umited by the WAIVER OF JURY TRIAL AND 
ARBITRATION PROVISION. You alse agree tbat all information you provided te us prior to or during the eompletioa of the 
Loan Documents is complete and accurate. You. represent that you are not a debtor under any proceeding in bankruptcy and have 
no intendou to file a petftlon for relief under any ehapter of the United States Bankruptey Code. 

Prlated Name 
9 
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Signature: (X) __ Date: ---'3 ..... 124""'""12...,00 .... 9 __ _ 

Electronic Signature Information 

10 
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1 

2 

CONSUMER FINANCIAL PROTECTI ON BUREAU 

3 

4 I n the matt e r o f : 

5 INTEGRITY ADVANCE , 

6 a corporation . 

7 ---------------------------------) 

8 

9 Tuesday, June 17 , 2014 

10 

11 

12 

13 

14 

Venable, LLP 

575 7t h Str eet , Northwest 

Washington , D.C. 

15 CONFIDENTIAL COMMERCI AL IN FORMATION 

16 

1 7 

1 8 The above-e ntitled matter came on for 

19 inves t igational hearing, pursuant to notice, at 9 : 31 

20 a . m. 

21 

22 

23 

24 

25 
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Integrity Advance 

1 APPEARANCES : 

2 

Carnes 

2 

6/ 17/2014 

3 ON BEHALF OF THE CONSUMER FINANCIAL PROTECTION BUREAU : 

4 ALUS HEYI J . WHEELER, ESQ . 

5 WENDY J . WEINBERG, ESQ. 

6 Consumer Finance Protection Bureau 

7 1700 G Street , Northwest 

8 

9 

1 0 

11 

Washington, D. C. 20006-4702 

202-435- 7786 Fax : 202-435-7722 

Emai l : alusheyi.wheeler@cfpb . gov 

12 ON BEHALF OF INTEGRITY ADVANCE AND THE WITNESS: 

13 ALLYSON B. BAKER, ESQ . 

14 Venable , LLP 

15 575 Seventh Street , Northwest 

16 

17 

18 

19 

20 

21 

22 

23 

2 4 

25 

Washington , D. C. 2000 4 

202-344-4708 Fax : 202-344 - 8300 

Email : Abaker@Venable . com 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 
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Carnes 
Integrity Advance 6/ 17/201 4 

1 

2 

3 Whereupon--

P R 0 C ~ E D I N G S 

4 JAMES CARNES 

5 a witness , called for examinat]on , having been firs t 

6 duly sworn , was examined and testified as follows : 

7 EXAMINATION 

8 BY MR . WHEELER: 

9 Q. Good morning. 

10 A. Good morning . 

11 Q. My name is Alusheyi Wheeler, and I'm an attorney 

12 with the Consumer Financial Protection Bureau . Today , 

13 along with my colleague Wendy Weinberg , we ' ll be 

14 conducting an investigational hearing . As your attorney 

15 has probably e xplained t o you , an investigational 

1 6 hearing is similar to a deposition in tha t I ' l l ask 

17 questions , a nd you'l l provide answers under the oath 

1 8 that you just took a second ago . 

19 There are a couple of differences between this 

20 process and a deposition . One , generally the only 

21 objections allowed are t o privilege and to protect your 

22 Constitutional rights generally , so you have to a nswer 

23 almost every quest ion we ask you. 

24 Because the hearing is being t ranscribed by the 

25 court reporter , there are a couple of sort of ground 

For The Record, Inc. 
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Carnes 
Integrity Advance 6/ 17/20 14 

1 what t heir -- do a budget for them, for i ns t ance , which 

2 is kind of almost wha t you ' re saying , What ' s your 

3 mortgage payment , what ' s your car payment , what ' s your 

4 rent and whatever payments , and how much money are you 

5 bringing in , how much can you afford to borrow . 

6 We weren ' t a financial counselor . We were just 

7 trying to make an online payday loan . We were only 

8 t r ying to make a dec ision in seconds , not half an hour . 

9 Q. What was Integrity Adva nce ' s typical f ee? 

10 A. We only -- at t he end we were talking about 

11 experimenting with different fees , but for the majority 

12 of the company ' s life, it was $30 per hundred for a new 

13 customer , and $24 for a hundred for a returning 

14 customer . 

15 Q . For a returning customer to recei ve that l ower 

16 r a t e , would they have had to pay it off their prior 

17 loan? 

18 A . Yes . 

19 Q. Who selected those fee amounts? 

20 A. I don't even know . I don ' t know . I ' m sure I 

21 was part of it . We discussed it. We discussed how much 

22 to offer customers , and as a group we carne up with that 

23 it ' s a 20 percent discount , which was easy to market and 

24 advertise . 

25 Q. Did Integrity Advance ever loan to customers who 

For The Record, Inc. 
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1 

2 

3 

4 

5 

6 

MS. BAKER: Is this 

MS . WEINBERG : Yes , 

MS . BAKER : So this 

document? 

MS. WEINBERG : Yes. 

MS. BAKER : Okay. 

part of a larger document ? 

i t is. 

is an excerpt of a larger 

7 (Whereupon , Exhibit Number 22 was marked for 

8 identification . ) 

9 

10 

THE WITNESS: Okay . 

BY MS. WEINBERG : 

11 Q . So I assume that sometimes 

12 MS . BAKER : Have you had a chance to look 

13 through that? 

14 THE WITNESS : Yes. 

15 BY MS . WEINBERG : 

16 Q . Can you explain what this document signifies 

17 about lead generators and what happens with leads? 

18 A. Well, it doesn't signify anything about lead 

19 generator . 

20 Q. What happens on Integrity Advance's side with 

21 leads. 

22 A. Let ' s finish the story. The consumer gets the 

23 loan document , the application and the loan document in 

24 front of them on their browser . They have ther e ' s 

25 eight spots on that loan document for them to sign, and 

For The Record, Inc. 
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1 we want to make eight spots because we real ly want them 

2 to understand the product they ' re getting because a lot 

3 of o u r competition have one signature , and we have 

4 eight. Their eyes are stopping every time they have to 

5 stop at the document so they're at least glancing at the 

6 terms , because otherwise if you have one , they scroll to 

7 t he bottom and sign jt , and lots of people -- we make 

8 t hem scroll . We make them scroll thr.ough it, sign eight 

9 t imes . Then they hi t s ubmi t . Our systems time and date 

10 stamp --

11 Q. Can I talk to you there for one second? Let ' s 

12 look at an actual loan because I think it might be 

13 helpful . 

14 A. Yes . 

15 Q. Under tnb 11 , and thia ia again it will be 

16 one document, but it ' s -- I g uess 23 . I t's an 

17 applicatio n and loan agreement for Chadidra Barnes. 

18 A . 027472? 

19 Q. 027472 that goes through 478? 

20 MS . BAKER : And this is Exhibit 23 , so it's 

21 INTEGRITY027472 to INTEGRITY027479. Is that the correct 

22 Ba tes numbers for t his document? 

23 (Whereupon , Exhibi t Number 23 was marked for 

2 4 iden ti fication . ) 

25 MS. WEINBERG : Yes . 

For The Record, Inc. 
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1 or whatever happened, happened, but ever.y consumer that 

2 got a loan was called and talked to so we understood 

3 what the product was and what they were getting . We 

4 explained how the procedure worked , how the pay down and 

5 payoff procedure worked , how the components of the loans 

6 worked . We asked , Do you have any questions , and then 

7 we would hang up , but this is al l looking at pending 

8 application . 

9 Q . Can you specifical ly --

10 MS . BAKER: Before you ask another question , can 

11 we take a five-minute break? I don ' t want to have a 

12 question pending when we take a break. 

13 

14 

15 

MS. WEINBERG : Yeah, go ahead. 

(Whereupon , a brief recess was taken . ) 

BY MS . WEINBERG: 

16 Q. I t hi nk at t he break we were about to talk about 

17 Exhibit 22 ; is that right , which is the document that 

18 talks about following up on leads so you were about to 

1 9 explai n that . 

20 A. Explain what, document 22? 

21 

22 

MS . WE I NBERG: Yes . 

MS . BAKER: Again you ' ve had a chance to look at 

23 this document? 

24 THE WITNESS: Yes . So the document basically 

25 describes how you pull up a pending application and what 

For The Record, Inc. 
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1 you do for a first pass , a second pass and so forth. 

2 BY MS. WEINBERG : 

3 Q . What is a first pass? What does that mean? 

4 A. The first pass wou ld be the f irst time you try 

5 to cal l t h e applica n t which hopeful ly is within ten 

6 minutes of the application being submitted if it's 

7 during working hours . 

8 Q . Is this only for applications that were not 

9 filled out correctly? 

10 A. No, this is f or people you want to give loans 

11 to . 

12 Q . So everyone wh o applied? 

13 A . Everyone who appl ied got a ca l l a nd talked to . 

1 4 Q. And wo uld this only apply to people wh o had 

15 applied for a loan or would it also be people who lead 

16 generators had sent you information about b u t who had 

17 not actually filled out the appl i cat ion? 

18 A. I don ' t understand . 

19 Q. So there must be - - were there some people where 

20 the lead generator said Jane Doe , same woman, is a good 

21 prospect but you never get a completed application by 

22 J ane Doe? 

23 A . They only send complete a pplica t ions. 

24 Q. Okay. And is the applicat i on that they filled 

25 out would t hat be an Integrity Advance appl ication or 
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Carnes 
Integri ty Advance 6/17/2014 

1 signatures? 

2 A. Yes . 

3 Q. Did Integrity automatically send out copies of 

4 the loan agreement to the customers? 

5 A. Yes. They would Email a copy of the PDF to the 

6 customer along with a welcome page . One of the things 

7 we gave to you in the material that was provided in 

8 terms of customer communication was a welcome page t hat 

9 explained the terms o f the loan and had t he loan 

10 agreement attached . 

11 MS. WEINBERG : Just off the record for just one 

12 minute . 

13 (Discussion off t he record . ) 

14 BY MS . WEINBERG : 

15 Q . So I would like to talk a litlle IJ.i.L mo1:e about 

16 ACHs . Could you describe -- first of all, what was the 

17 process for setting up the payment due date , just the 

18 date? 

19 A. So the consumer would fi l l out t heir 

20 application, and they would give us their -- it came to 

21 us in a variety of ways from the lead provider . It 

22 would either have specific daLes , and our system would 

23 reverse engineer what t hey were or t h ey would actual l y 

24 have , I get paid on s emi monthly payments on the 1st and 

25 the 15th or biweekly on Fridays or whatever it was . 
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Carnes 
Integrity Advance 6/ 17/2014 

1 Q. That they attempted to call Integrity to pay off 

2 their loan in advance of t he automatic rollover and had 

3 difficultly doing so . 

4 A . No . 

5 Q. You're not aware of these? 

6 A. I'm aware that there are complaints out there 

7 t hat people said t ha t , but there again , there are -- one 

8 common complaint that people -- that consumers would 

9 have to try to get out of paying what they owed or 

10 paying less was to say, I didn ' t understand I was being 

11 -- that these payments weren ' t going towards principal 

1 2 and that they were going toward interest only . 

13 Those were people who were trying to say tha t we 

14 misled them somehow , which we didn ' t . We went every 

15 ut.i.le Lu <Je L Lhem to understand t he agreement that they 

16 had in front of them and they signed, from signing eight 

17 places, t he welcome l etter , the calls , the payment 

18 reminder Emails that would go out between pay dates that 

19 would alert t hem that a payment was coming, what to do 

20 to payoff or pay down your loan, all those things to 

2 1 make sure the consumer understood it. 

22 So the common complaint was they would call and 

23 say, Well , I didn ' t understand it . They had their head 

24 buried in the sand a nd not listen to anything we gave 

25 them or talked to t hem o n the phone . We answered the 
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CONGRATULATIONS 

Dear CUSTOMER_FIRST_NAME, 

CONGRATULATIONS! Your loan for LOAN_AMOUNT has been approved. This email confirms your loan has been processed. It 
will be sent to your bank tonight and the funds will be available to you within 1 to 2 business days. Your first due date will be 
LOAN_DUE_DATE. 

Remember you have 3 options of paying the loan back: 

1) YOU CAN LET THE LOAN AUTOMATICALLY RENEW. All renewals are on your pay dates. After the first initial payment, the 
next 4 renewals will only require payment of the finance charge. Starting with the 5th renewal, in addition to the finance charge, 
we will also take out $50 of principal. This will continue until the loan is repaid in full, unless of course you select either option 2 
or 3 below. NOTE: PLEASE REMEMBER, YOU CAN SELECT OPTIONS 2 OR 3 AT ANYTIME DURING YOUR LOAN 
REPAYMENT PROCESS 

2) PAY THE LOAN DOWN IN PART. If you want to increase your payment so you pay the loan back faster, you may do so in any 
amount ($50 increments required) which will bring down the principal of your loan. Just call us 3 business days in advance of 
your pay date so we can make the change. 

3) PAY THE LOAN IN FULL. Once again, just call us 3 business days in advance so we may make the change on your account. 
If you pay your loan off before your next pay date, you only pay the finance charge for the days the loan remains unpaid. 

Thank You and Have a Great Day! 

Integrity Advance 
Gust Svc: (800) 505-6073 
Fax: (800) 581-8148 

www.iadvancecash.com 

Monday - Thursday 8am-8pm, ET 
Friday Bam - 6pm, ET 
Saturday 9am- 5pm, ET 

file:///CI/Users/cpickettiDesktop/Exernplars/CONGRATULATIONS%20Letter.htrnl[3/14/2013 1:33:15 PM] 
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( 
YOUR LOAN IS DUE ON [4] 

Dear [0], 

Your loan from Integrity Advance, LLC is due on [4]. 
Payment as of today is as follows: 

• Finance Amount [3] 
See option 1 below to determine if any additional principle will be applied. 

Thank you for being a Integrity Advance customer. You have 3 convenient options for 
paying your loan back. 

1. YOU CAN LET THE LOAN AUTOMATICALLY RENEW. All renewals are on your 
pay dates. After the initial payment, the next 4 renewals will only require payment of 
the finance charge. Starting with the 5th renewal, in addition to the finance charge, 
we will also take out $50 of principle This will continue until the loan is repaid in full, 
unless of course you select either option 2 or 3 below. NOTE: PLEASE 
REMEMBER, YOU CAN SELECT OPTIONS 2 OR 3 AT ANYTIME DURING YOUR 
LOAN REPAYMENT PROCESS 

2. PAY THE LOAN DOWN IN PART. If you want to increase your payment so you pay 
the loan back faster, you may do so in any amount ($50 increments required), 
which will bring down the principal of your loan. Just call us 2 business days in 
advance of your pay date so we can make the change. 

3. PAY THE LOAN IN FULL. Once again, just call us 2 business days in advance so 
we may make the change on your account. If you pay your loan off before your next 
pay date, you only pay the finance charge for the days the loan remains unpaid. 

Based on the option you have chosen, please make sure the money is available in the 
bank account listed in your application on [4] to avoid incurring any additional fees~ 

If you have any questions or need any further assistance, we are here to help. Do not 
hesitate to contact us by email at info@iadvancecash.com or by calling 800-505-6073 

Sincerely, 

Customer Service ..., 
~ EXHIBIT 

! 3{) 
j 
~ ~-r/-/y-
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" .. 

1 

2 

CONS UMER FINANCIAL PROTECTION BUREAU 

3 In t h e matter o f : 

4 Integrity Advance, 

5 a corporation. 

6 

7 CONFIDENTIAL COMMERCIAL INFORMATION AND 

8 PROTECTED FROM DISCLOSURE UNDER EXEMPT I ON 4 OF 

9 THE FREEDOM OF INFORMATION ACT 

10 

11 

12 

13 

14 

1 5 

16 

17 

Tuesday, June 24, 2014 

Consumer Financial Prot ect ion Bu reau 

1750 Pennsylvania Avenue, N.W. 

Washington, D.C. 

18 The i nvestigational hea ring t estimony o f 

19 EDWARD NI CHOLAS FOSTER commenced, pursu ant to 

20 notice, at 9:31 a.m. 

21 

22 

23 

24 

25 

2015-CFPB-0029     Document 091A     Filed 05/10/2016     Page 28 of 45



Foster 
Integrity Advance 

1 

2 

A P P E A R A N C E S 

3 ON BEHALF OF THE CONSUMER FINANCI AL PROTECT I ON 

4 BUREAU: 

5 ALU SHEYI WHEELER, ATTORNEY AT LAW 

6 WENDY WEINBERG, ATTORNEY AT LAW 

7 1700 G Street, N. W. 

8 Washington , D. C . 205 52 

9 202. 435.7000 

10 

11 ON BEHALF OF THE WITNESS: 

12 ALLYSON BAKER, ATTORNEY AT LAW 

13 VENABLE LLP 

14 575 7th Street, N. W. 

15 Washington, D. C . 20004 

16 202 . 344 . 4000 

17 

18 

19 

20 

21 

22 

23 

24 

25 

For The Record, Inc. 
(301) 870-8025- www.ftrinc.net- (800) 921-5555 

2 

6/24/2014 
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Integrity Advance 

1 

2 

Foster 

C 0 N T E N T S 

3 EDWARD NICHOLAS FOSTER 

4 BY MR. WHEELER 

5 BY MS. WEINBERG 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

For The Record, Inc. 

EXAMINATION 

5 

93 

(30 1) 870-8025 - www.ftrinc.net - (800) 921 -5555 

3 

6/24/2014 
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Foster 
Integrity Advance 6/24/2014 

1 

2 Whereupon--

3 

4 

P R 0 C E E D I N G S 

EDWARD NICHOLAS FOSTER 

5 a witness, called for examination, having been 

6 first duly sworn, was examined and testified as 

7 follows: 

8 EXAMINATION BY COUNSEL FOR CFPB 

9 BY MR. WHEELER: 

10 

11 

12 

Q. 

A. 

Q. 

Good morning. 

Good morning. 

My name is Alusheyi Wheeler and 

13 I'm an attorney with the Consumer Financial 

14 Protection Bureau. Today I, along with my 

15 colleague, Wendy Weinberg, will be conducting an 

16 investigational hearing. And as your counsel 

17 probably explained to you, that will consist of 

18 I and Wendy asking you questions you providing 

19 questions under oath. The process is similar to 

20 a deposition if you've ever had your deposition 

21 taken. 

22 A couple of ground rules we should 

23 start off with. As you can see, the hearing is 

24 being transcribed by a court reporter. So we 

25 have to make every effort not to speak over each 

For The Record, Inc. 
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Integrity Advance 6/24/2014 

1 Let ' s say the application signature was missing . 

2 What would happen? 

3 A. Again , a bit open ended on a 

4 number of t h ing s , b u t certainl y wi thout all 

5 s i gnatures showing up as being completed there 

6 can be no provisional approval or final approval 

7 of an appl ication. 

8 Q. Would your s t atement also app l y t o 

9 the ACH authori zat i on signature? 

1 0 A. There would be no provisional or 

11 initia l approva l of the application wi t hout 

12 addi t ional contact with the customer, certainly 

13 on that matter. 

14 Q. So wou l d there be any way for a 

15 consumer to apply for a loan through Int egrity 

16 Adva nce wi thout signi ng an ACH author ization? 

17 

18 

19 

A . 

Q. 

A. 

Yes. 

How so? 

As a follow up -- part of the 

20 process wi th one o r more of these being 

21 i n comp l ete , the re would be phone calls made by a 

22 customer service representative to the applicant 

23 discussing many matters , o ne of which would have 

24 been the signatures, specifically on the ACH 

25 author i zation there would be a ques t i on as to 
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Foster 
Integrity Advance 6/24/2014 

1 are you -- you know, are you going to sign that, 

2 do you want to sign that, why have you not 

3 signed that, or any of these. 

4 Q. So if our hypothetical consumer 

5 said I don't want to sign the ACH authorization 

6 form, what would have happened? 

7 A. My understanding of the process 

8 would have been that if that individual met 

9 every other underwriting criteria and 

10 thresholds, et cetera, including all the other 

11 signatures, and could arrange for a different 

12 form of payment they could have been approved 

13 for a loan. 

14 Q. What forms of payment did 

15 Integrity Advance accept? 

16 A. My recollection is Integrity 

17 Advance accepted checks, money orders, credi t 

18 cards, debit cards. Those are the main ones. 

19 Q. Do you know what percentage of 

20 consumers would have paid in one of those other 

21 methods and not ACH? 

22 

23 

A. 

Q. 

24 5 percent? 

25 

I do not know that percentage. 

Would it have been more than 

MS. BAKER: Caution you not to 
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SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-
0029

Transcript of Manoj Hastak. Ph.D.

Date: March 11, 2016

Case: Integrity Advance, LLC and James R. Carnes, In the matter of

Planet Depos
Phone: 888-433-3767

Fax: 888-503-3767
Email: transcripts@planetdepos.com
Internet: <www.planetdepos.com>

Worldwide Court Reporting | Interpretation | Trial Services
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1

1                UNITED STATES OF AMERICA               

2                       Before the                      

3          CONSUMER FINANCIAL PROTECTION BUREAU         

4                                                       

5 - - - - - - - - - - - - - - -x                        

6 ADMINISTRATIVE PROCEEDING    :                        

7 File No. 2015-CFPB-0029      :                        

8 In the matter of:            :                        

9 INTEGRITY ADVANCE, LLC and   :                        

10 JAMES R. CARNES.             :                        

11 - - - - - - - - - - - - - - -x                        

12           Deposition of MANOJ HASTAK, PH.D.           

13                    Washington, D.C.                   

14                 Friday, March 11, 2016                

15                       9:45 a.m.                       

16                                                       

17    SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029                           

18                                                       

19                                                       

20 Job No.: 106250                                        

21 Pages: 1 - 289                                         

22 Reported by:  Karen Young                             
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Deposition of Manoj Hastak. Ph.D.

Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

2

1       Deposition of MANOJ HASTAK, PH.D., held at the  

2 offices of:                                           

3           VENABLE LLP                                 

4           575 Seventh Street, Northwest               

5           Washington, D.C. 20004                      

6           (20) 344-4000                               

7                                                       

8                                                       

9                                                       

10                                                       

11            Pursuant to Notice, before Karen Young,    

12 Notary Public of the District of Columbia.            

13                                                       

14                                                       

15

16

17

18

19

20

21

22
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Deposition of Manoj Hastak. Ph.D.

Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

3

1                 A P P E A R A N C E S                 

2      ON BEHALF OF THE CONSUMER                        

3         FINANCIAL PROTECTION BOARD:                   

4           WENDY J. WEINBERG, ESQUIRE                  

5           VIVIAN W. CHUM, ESQUIRE                     

6           ALUSHEYI J. WHEELER, ESQUIRE                

7           CONSUMER FINANCIAL PROTECTION BUREAU        

8           1700 G Street, Northwest                    

9           Washington, D.C. 20006-4702                 

10           (202) 435-7688                              

11                                                       

12                                                       

13

14

15

16

17

18

19

20

21

22
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Deposition of Manoj Hastak. Ph.D.

Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

4

1      ON BEHALF OF INTEGRITY ADVANCE, LLC and          

2         JAMES R. CARNES:                              

3           ALLYSON B. BAKER, ESQUIRE                   

4           PETER FRECHETTE, ESQUIRE                    

5           VENABLE LLP                                 

6           575 Seventh Street, Northwest               

7           Washington, D.C. 20004                      

8           (202) 344-4000                              

9                                                       

10           HILLARY S. PROFITA, ESQUIRE                 

11           VENABLE LLP                                 

12           Rockefeller Center                          

13           1270 Avenue of the Americas                 

14           New York, New York 10020                    

15           (212) 307-5500                              

16

17

18

19

20

21

22
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Deposition of Manoj Hastak. Ph.D.

Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

6

1                 P R O C E E D I N G S                 

2                  MANOJ HASTAK, PH.D.,                 

3    having been duly sworn, was examined as follows:   

4                        -  -  -                        

5   EXAMINATION BY COUNSEL FOR INTEGRITY ADVANCE, LLC   

6                  and JAMES R. CARNES.                 

7           BY MS. BAKER:                               

8      Q    Good morning, Dr. Hastak.  Am I pronouncing 

9 your last name correctly?                             

10      A    Very close, thank you.                      

11      Q    Would you want to correct me so I pronounce 

12 it --                                                 

13      A    It's Hastak.                                

14      Q    Hastak.                                     

15      A    Yes.                                        

16      Q    Thank you, Dr. Hastak.  Can you please      

17 spell your full name for the record before we begin?  

18      A    M-A-N-O-J.  That's the first name,          

19 H-A-S-T-A-K.  That's the last name.                   

20      Q    Thank you.  My name is Allyson Baker.  I'm  

21 an attorney representing respondents in this matter,  

22 and I'll be taking your deposition today in this      

2015-CFPB-0029     Document 091A     Filed 05/10/2016     Page 40 of 45



Deposition of Manoj Hastak. Ph.D.

Conducted on March 11, 2016 

PLANET DEPOS | 888.433.3767 | WWW.PLANETDEPOS.COM

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029

139

1 interpret this as meaning that the terms and          

2 conditions that have been set forth in the loan       

3 agreement will apply, and one of the terms that's     

4 stated in the loan agreement is the cost in the TIL   

5 box, so that's something that consumers could take as 

6 possibly applying.                                    

7      Q    I want to make sure I understand, but it's  

8 -- it's your testimony that you didn't rely on an     

9 understanding that customers had in writing this      

10 sentence.                                             

11      A    No, I have -- certainly didn't talk to any  

12 customers, and I didn't rely on the complaints        

13 either.  The complaints simply validated the          

14 possibility that people may have made this inference. 

15      Q    Why did you not rely on the complaints?     

16      A    Well, the complaints are not                

17 representatives of the customers of Integrity         

18 Advance, and so they're just a small sampling of      

19 individuals who had a problem with Integrity Advance, 

20 so I don't take that as -- I don't take that as       

21 representative in any way of what a -- what a typical 

22 consumer, if you will, might -- might take.           
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1 loan was renewed.                                     

2      A    No, I don't know that.                      

3      Q    And so if there were instances where        

4 customers did not pay additional fees, would it be    

5 correct to then use the phrase "will accrue"?         

6      A    If it was the case that for some customers, 

7 there were no additional fees or costs, then "will    

8 accrue" would be wrong.  "May accrue" would be --     

9 would be correct.                                     

10      Q    You said earlier that in your -- your       

11 understanding of customer complaints was that they    

12 were not representative of Integrity Advance          

13 customers.  Do you recall that testimony?             

14      A    Yes.                                        

15      Q    Why do you believe that to be the case?     

16      A    Because there is a very small fraction of   

17 customers who complain, and so while complaints       

18 provide useful information, you can't generalize from 

19 the complaints to the entire customer base.  Customer 

20 -- complainers are not a random sample, if you will,  

21 of all the customers of any company.                  

22      Q    What's the basis for that statement that    

2015-CFPB-0029     Document 091A     Filed 05/10/2016     Page 42 of 45



EXHIBIT 7

2015-CFPB-0029     Document 091A     Filed 05/10/2016     Page 43 of 45



STATE OF DELAWARE 

OFFICE OF THE STATE BANK COMMISSIONER 
555 E. LDDCKERMAN STREET, SUITE 210 

WEB~ BANKING.DELAWARE.GOV 
DOVER, Dt:LAW"RE: 1 9901 

TEL~PHONE: (302) 739-4235 

FAX: (302) 739-2356 

CONFIDENTIAL 

Mr. Ed ward Faster 

EVP, General Counsel 
Integrity Advance, LLC 

300 Creekview Road 

Suite 102 

Newark, DE 19711 

Dear Mr. Foster: 

December 28, 201 0 

Your application for renewal of your Licensed Lender License has been received by this 
office. 

After reviev.i of said application, I am happy to inform you that Integrity Advance, LLC 
has been granted renewal for licensure under Chapter 22, Title 5, Del. C. 

Enclosed you will find Licensed License Number(s) 010197 for the term January L 
20 11 through December 31, 20 11 . 

In accordance with 2206, Title 5, Dei.C., please post the license(s) in a prominent place 
at the address which appears on the license. 

Should you have any questions, or problems, please feel free to contact the Licensing 
Division aUhe numbei listed above. 

EQ.\{iclh 

En col sures( s) 

Sincerely, 

(Jl1~ 
E. Quinn Miller 

Investigative Supervisor 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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STATE OF DELAWARE 

OFFICE OF" THE STATE BANK COMMISSIONER 
555 E. LOOCKERMAN 5TREET, SUITE 210 

Wr;:e~ SANKlNG-OE.l...AWARE.GOV 
DOVER, DELAWARE 19901 

TELEP'-IONE' (302) 739-4235 

~Ax: (302) 739-2356 

CONFIDENTIAL 

License No. 010197 
Renewal 

Chapter 22 Licensed Lender License 

To all persons whom these presents may concern: 

Whereas: 

Integrity Advance LLC has made application to The State Bank Commissioner of this state in 
the manner and fom1 prescribed for a licensee to engage in a lending business, and has 
complied with the statutory requirements necessary for the issuance of this license as set forth 
in Section 2206, 5 Del. C .. Chapter 22. 

Now, therefore know Ye: that this lic;cnsc is granted to the said: 

Integrity Advance, LLC 
300 Creekview Road 

Suite 102 

Newark, DE 19711 

To transact business in this state until December 3!, 2011, subject to the provisions of the laws of Delaware. 

Issut:tl uuder rny hand and seal, this day, Deccmbe1· 28,2010, in Dmer, Dela·,;,ano. 

State Bank Commissioner 
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