
Consumer Reporting Agency Data Request

1) Provide the total revenue the Company earned in the U.S. from issuing consumer reports

2) Provide the total revenue earned in the U.S. from activities other than issuing consumer reports by business segment (e.g. marketing services, analytics, subscription-based products):
Segment Name Revenue (USD)

1
2
3
4
5

3) Provide the number of consumer reports produced for clients, by industry:
Industry Number of consumer reports produced

1
2
3
4
5
6
7
8
9

10

4) Provide the total number of entities that furnished information on consumers to the Company

5) If the Company markets subscription-based products to consumers provide:

A) Number of new subscribers during the period
B) Number of subscribers who 
canceled during the period

C) Total number of 
subscribers at the end of 
the period

D) Revenue from sale of 
subscription-based products to 
consumers

6) Provide for each of the 25 furnishers with the largest number of consumer disputes:

A) Name of the furnisher

B) Number of disputes 
received by the Company 
during the period

C) Number of tradelines actively reported at 
the end of the period

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

7) Provide for each furnisher industry (e.g. bank cards, student loans, collection/debt buyers):

A) Name of  the Industry
B) Total number of 
tradelines C) Total number of furnishers

D) Number of disputes received by the 
Company during the period

1
2
3
4
5
6
7
8
9

10

8) Provide the following information regarding disputes:

A) Total number of disputes involving tradelines
B) Total number of disputes involving identifying information
C) Number of disputes resolved internally by the Company
D) Number of disputes forwarded by the Company to the furnisher of the disputed information



9) Identify for each industry the 10 furnishers with the largest number of consumer disputes and provide the following:

Industry: 

A) Name

B) Disputes in industry 
received by Company 
during the period

C) Number of tradelines actively reported at 
the end of the period

1
2
3
4
5
6
7
8
9

10

Industry: 

A) Name

B) Disputes in industry 
received by Company 
during the period

C) Number of tradelines actively reported at 
the end of the period

1
2
3
4
5
6
7
8
9

10

Industry: 

A) Name

B) Disputes in industry 
received by Company 
during the period

C) Number of tradelines actively reported at 
the end of the period

1
2
3
4
5
6
7
8
9

10

Industry: 

A) Name

B) Disputes in industry 
received by Company 
during the period

C) Number of tradelines actively reported at 
the end of the period

1
2
3
4
5
6
7
8
9

10

10) Provide the total number of disputes received through the following channels:
A) Mail B) Telephone C) Online D) Other

11) Provide the following as a percentage of total disputes:

A) Percent of disputes resulting in data modified per furnisher's instructions
B) Percent of disputes resulting in information verified as reported
C) Percent of disputes resulting in data deleted per data furnisher's request
D) Percent of disputes resulting in data deleted due to no furnisher response
E) Percent of disputes resulting in tradelines removed due to fraud

12) Provide the following regarding collection account disputes

A) Total number of  disputes involving collections account information
B) The percentage of collections disputes by  portfolio type (e.g., medical, credit card, retail, telecom)

i) Portfolio type
ii) Percentage of 
collections disputes

1
2
3
4
5

13) Provide the following  regarding public record information:

A) Total number of disputes involving public record information
B) The percentage of each type of public record associated with these disputes

i) Small claims judgment ii) Civil judgment iii) Bankruptcy iv) Tax lien v) Other
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