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(a) All documents and records necessary to demonstrate full compliance with 

each provision ofthis Order; and 

(b) All records pertaining to the redress, described above in Article IX, 

including, but not limited to, documentation of the processes and 

procedures used to determine the Eligible Customers, as that term is 

defined in Article IX above, the names, contact and account information of 

the Eligible Customers, any mailing records, and documentation that the 

appropriate restitution was made. 

ARTICLE XII 
DISTRIBUTION OF ORDER 

IT IS FURTHER ORDERED that: 

78. Within thirty (30) days of the Effective Date, the Bank shall deliver a copy of this 

Order to each member of the Board and the executive officers, as well as to any Service 

Providers or other agents providing services related to the marketing or administration of Add-

On Products as ofthe Effective Date. 

79. For a period of three years from the Effective Date, the Bank shall deliver a copy 

of this Order to any future board members and executive officers, as well as any Service 

Providers or other agents providing services related to the marketing or administration of Add-

On Products, before they assume their responsibilities. 

80. The Bank shall secure a signed and dated statement acknowledging receipt of a 

copy of this Order with any electronic signatures complying with the requirements of theE-Sign 

Act, 15 U.S.C. § 7001 et seq., within thirty (30) days of delivery, from all persons receiving a 

copy of this Order pursuant to this Section. 
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ARTICLE XIII 
NOTICES 

IT IS FURTHER ORDERED that: 

81. Unless otherwise directed in writing by a CFPB representative, all submissions, 

requests, communications, consents or other documents relating to this Order shall be in writing 

and shall be sent by overnight courier (not the U.S. Postal Service), as follows: 

To the CFPB: 

Regional Director, CFPB Southeast Region 
Consumer Financial Protection Bureau 
1700 G Street, N. W. Washington D.C. 20552 

The subject line shall begin: In re Bank of America, N.A., et al. Provided, however, that the Bank 

may send such reports or notifications by first-class mail , but only if the Bank 

contemporaneously sends an electronic version of such report or notification to 

Enforcement_ Compliance@cfpb.gov. 

ARTICLE XIV 
EXTENSIONS OF TIME 

IT IS FURTHER ORDERED that: 

82. Upon a written showing of good cause, the Regional Director may, in his/her 

discretion, modify any non-material provisions of this Order (e.g., reasonable extensions of 

time). Any such modification by the Regional Director shall be in writing. 

ARTICLE XV 
ADMINISTRATIVE PROVISIONS 

83. Except as set forth in Paragraph 88, the provisions of this Order shall not bar, 

estop, or otherwise prevent the CFPB, or any other federal or state agency or department, from 

taking any other action against the Bank. 
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84. This Order is intended to be, and shall be construed to be, a final order issued 

pursuant to 12 U.S.C. § 5563(b), and expressly does not form, and may not be construed to form, 

a contract binding the CFPB or the United States. 

85. This Order shall be effective on the date of issuance, and shall remain effective 

and enforceable, except to the extent that, and until such time as, any provisions of this Order 

shall have been amended, suspended, waived, or terminated in writing by the CFPB or its 

designated agent. 

86. Calculation oftime limitations shall run from the Effective Date and shall be 

based on calendar days, unless otherwise noted. 

87. The provisions ofthis Order shall be binding upon the Bank, its officers, agents, 

servants, employees, and/or attorneys, and any successors and assigns thereof. 

88. This Order constitutes a settlement of the administrative proceeding against the 

Bank contemplated by the CFPB, based on the conduct described in the Findings and 

Conclusions set forth in this Order. The CFPB releases and discharges the Bank from all 

potential liability (other than as set forth in this Order) for a cease and desist or other order or 

civil money penalty that has or might have been asserted by the CFPB based on the conduct 

described in the Findings and Conclusions, to the extent such practices occurred prior to the 

Effective Date and are known to the CFPB as of the Effective Date of the Order. 

Notwithstanding the foregoing, the practices alleged in this Order may be utilized by the CFPB 

in future enforcement actions against the Bank and its affiliates, including, without limitation, to 

establish a pattern or practice of violations or the continuation of a pattern or practice of 

violations or to calculate the amount of any penalty. This release shall not preclude or affect any 
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right of the CFPB to determine and ensure compliance with the terms and provisions of the 

Order, or to seek penalties for any violations thereof. 

89. The provisions of this Order shall be enforceable by the CFPB. Any violation of 

this Order may result in the imposition by the CFPB of the maximum amount of civil money 

penalties allowed under Section 1055(c) ofthe CFPA, 12 U.S.C. § 5565(c). 

90. The provisions of this Order shall be severable and, should any provisions be 

declared by a court of competent jurisdiction to be unenforceable, the other provisions shall 

remain in full force. 

91. No promises, representations or warranties other than those set forth in this Order 

and the accompanying Stipulation have been made by any of the parties. This Order and the 

accompanying Stipulation supersede all prior communications, discussions, or understandings, if 

any, of the parties, whether oral or in writing. 

92. Nothing in this Order or the accompanying Stipulation shall be construed as 

allowing the Bank, its Board, officers, or employees to violate any law, rule, or regulation. 

IT IS SO ORDERED, this .1!_ day of April, 2014. 

Director 
Consumer Financial Protection Bureau 
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