
Send money abroad 
with more confidence.

Costs of international money 
transfers are now easier to see.



When you send money to family, 
friends or others outside of the United 
States, do you know how much they’ll 
actually receive? Now it’s possible to 
know more before you send.

New protections apply when 
you send money abroad.  

Before you pay, you will learn more 
about: 

•	The exchange rate
•	The fees and taxes you’ll pay
•	The amount that will be received

You will also receive information 
about:

•	When the money will be available 
at its destination

•	Your right to cancel the transfer 
•	How to get help if errors are made
•	How to submit a complaint

Many money transfer providers must 
provide this new information, but not 
all. Other protections also may be 
available to you, depending on how 
you send the money and the laws in 
your state.

To learn more, call the Consumer Financial 
Protection Bureau at 855-411-CFPB (2372) 
or visit consumerfinance.gov/askcfpb


