List of Subjects in 12 CFR Part 1026

Advertising, Consumer Protection, Credit, Credit Unions, Mortgages, National Banks,
Reporting and Recordkeeping Requirements, Savings Associations, Truth in Lending.
Authority and Issuance

For the reasons set forth above, the Bureau amends Regulation Z, 12 CFR part 1026, as
set forth below:

PART 1026 - TRUTH IN LENDING (REGULATION Z)

1. The authority citation for part 1026 continues to read as follows:

AUTHORITY: 12 U.S.C. 2601, 2603-2605, 2607, 2609, 2617, 5511, 5512, 5532, 5581; 15
U.S.C. 1601 et seq.

Subpart C—Closed-End Credit

2. Section 1026.17 is amended by revising paragraphs (a)(1) and (b) to read as follows:
8 1026.17 General disclosure requirements.

(a) Form of disclosures. (1) The creditor shall make the disclosures required by this
subpart clearly and conspicuously in writing, in a form that the consumer may keep. The
disclosures required by this subpart may be provided to the consumer in electronic form, subject
to compliance with the consumer consent and other applicable provisions of the Electronic
Signatures in Global and National Commerce Act (E-Sign Act) (15 U.S.C. 7001 et seq.). The
disclosures required by 8§ 1026.17(g), 1026.19(b), and 1026.24 may be provided to the
consumer in electronic form without regard to the consumer consent or other provisions of the E-
Sign Act in the circumstances set forth in those sections. The disclosures shall be grouped
together, shall be segregated from everything else, and shall not contain any information not

directly related to the disclosures required under § 1026.18, § 1026.20(c) and (d), or § 1026.47.



The disclosures required by § 1026.20(d) shall be provided as a separate document from all other
written materials. The disclosures may include an acknowledgment of receipt, the date of the
transaction, and the consumer's name, address, and account number. The following disclosures
may be made together with or separately from other required disclosures: the creditor's identity
under 8 1026.18(a), the variable rate example under § 1026.18(f)(1)(iv), insurance or debt
cancellation under 8 1026.18(n), and certain security interest charges under § 1026.18(0). The
itemization of the amount financed under § 1026.18(c)(1) must be separate from the other
disclosures under § 1026.18, except for private education loan disclosures made in compliance
with § 1026.47.

* * * * *

(b) Time of disclosures. The creditor shall make disclosures before consummation of the
transaction. In certain residential mortgage transactions, special timing requirements are set
forth in § 1026.19(a). In certain variable-rate transactions, special timing requirements for
variable-rate disclosures are set forth in § 1026.19(b) and 8 1026.20(c) and (d). For private
education loan disclosures made in compliance with § 1026.47, special timing requirements are
set forth in § 1026.46(d). In certain transactions involving mail or telephone orders or a series of
sales, the timing of disclosures may be delayed in accordance with paragraphs (g) and (h) of this
section.

* * * * *

3. Section 1026.20 is amended by revising the heading and paragraphs (c) and (d) to read

as follows:

8§ 1026.20 Disclosure requirements regarding post-consummation events.

* * * * *



(c) Rate adjustments with a corresponding change in payment. The creditor, assignee, or
servicer of an adjustable-rate mortgage shall provide consumers with disclosures, as described in
this paragraph (c), in connection with the adjustment of interest rates pursuant to the loan
contract that results in a corresponding adjustment to the payment. To the extent that other
provisions of this subpart C govern the disclosures required by this paragraph (c), those
provisions apply to assignees and servicers as well as to creditors. The disclosures required by
this paragraph (c) also shall be provided for an interest rate adjustment resulting from the
conversion of an adjustable-rate mortgage to a fixed-rate transaction, if that interest rate
adjustment results in a corresponding payment change.

(1) Coverage. (i) In general. For purposes of this paragraph (c), an adjustable-rate
mortgage or “ARM” is a closed-end consumer credit transaction secured by the consumer’s
principal dwelling in which the annual percentage rate may increase after consummation.

(it) Exemptions. The requirements of this paragraph (c) do not apply to:

(A) ARMs with terms of one year or less; or

(B) The first interest rate adjustment to an ARM if the first payment at the adjusted level is
due within 210 days after consummation and the new interest rate disclosed at consummation
pursuant to § 1026.20(d) was not an estimate.

(2) Timing and content. Except as otherwise provided in paragraph (c)(2) of this section,
the disclosures required by this paragraph (c) shall be provided to consumers at least 60, but no
more than 120, days before the first payment at the adjusted level is due. The disclosures shall
be provided to consumers at least 25, but no more than 120, days before the first payment at the
adjusted level is due for ARMs with uniformly scheduled interest rate adjustments occurring

every 60 days or more frequently and for ARMs originated prior to January 10, 2015 in which



the loan contract requires the adjusted interest rate and payment to be calculated based on the
index figure available as of a date that is less than 45 days prior to the adjustment date. The
disclosures shall be provided to consumers as soon as practicable, but not less than 25 days
before the first payment at the adjusted level is due, for the first adjustment to an ARM if it
occurs within 60 days of consummation and the new interest rate disclosed at consummation
pursuant to § 1026.20(d) was an estimate. The disclosures required by this paragraph (c) shall
include:

(i) A statement providing:

(A) An explanation that under the terms of the consumer’s adjustable-rate mortgage, the
specific time period in which the current interest rate has been in effect is ending and the interest
rate and mortgage payment will change;

(B) The effective date of the interest rate adjustment and when additional future interest
rate adjustments are scheduled to occur; and

(C) Any other changes to loan terms, features, or options taking effect on the same date
as the interest rate adjustment, such as the expiration of interest-only or payment-option features.

(i) A table containing the following information:

(A) The current and new interest rates;

(B) The current and new payments and the date the first new payment is due; and

(C) For interest-only or negatively-amortizing payments, the amount of the current and
new payment allocated to principal, interest, and taxes and insurance in escrow, as applicable.
The current payment allocation disclosed shall be the payment allocation for the last payment
prior to the date of the disclosure. The new payment allocation disclosed shall be the expected

payment allocation for the first payment for which the new interest rate will apply.



(iii) An explanation of how the interest rate is determined, including:

(A) The specific index or formula used in making interest rate adjustments and a source
of information about the index or formula; and

(B) The type and amount of any adjustment to the index, including any margin and an
explanation that the margin is the addition of a certain number of percentage points to the index,
and any application of previously foregone interest rate increases from past interest rate
adjustments.

(iv) Any limits on the interest rate or payment increases at each interest rate adjustment
and over the life of the loan, as applicable, including the extent to which such limits result in the
creditor, assignee, or servicer foregoing any increase in the interest rate and the earliest date that
such foregone interest rate increases may apply to future interest rate adjustments, subject to
those limits.

(v) An explanation of how the new payment is determined, including:

(A) The index or formula used;

(B) Any adjustment to the index or formula, such as the addition of a margin or the
application of any previously foregone interest rate increases from past interest rate adjustments;

(C) The loan balance expected on the date of the interest rate adjustment; and

(D) The length of the remaining loan term expected on the date of the interest rate
adjustment and any change in the term of the loan caused by the adjustment.

(vi) If applicable, a statement that the new payment will not be allocated to pay loan
principal and will not reduce the loan balance. If the new payment will result in negative
amortization, a statement that the new payment will not be allocated to pay loan principal and

will pay only part of the loan interest, thereby adding to the balance of the loan. If the new



payment will result in negative amortization as a result of the interest rate adjustment, the
statement shall set forth the payment required to amortize fully the remaining balance at the new
interest rate over the remainder of the loan term.

(vii) The circumstances under which any prepayment penalty, as defined in
8 1026.32(b)(6)(i), may be imposed, such as when paying the loan in full or selling or
refinancing the principal dwelling; the time period during which such a penalty may be imposed;
and a statement that the consumer may contact the servicer for additional information, including
the maximum amount of the penalty.

(3) Format. (i) The disclosures required by this paragraph (c) shall be provided in the
form of a table and in the same order as, and with headings and format substantially similar to,
forms H-4(D)(1) and (2) in appendix H to this part; and

(i1) The disclosures required by paragraph (c)(2)(ii) of this section shall be in the form of
a table located within the table described in paragraph (c)(3)(i) of this section. These disclosures
shall appear in the same order as, and with headings and format substantially similar to, the table
inside the larger table in forms H-4(D)(1) and (2) in appendix H to this part.

(d) Initial rate adjustment. The creditor, assignee, or servicer of an adjustable-rate
mortgage shall provide consumers with disclosures, as described in this paragraph (d), in
connection with the initial interest rate adjustment pursuant to the loan contract. To the extent
that other provisions of this subpart C govern the disclosures required by this paragraph (d),
those provisions apply to assignees and servicers as well as to creditors. The disclosures
required by this paragraph (d) shall be provided as a separate document from other documents
provided by the creditor, assignee, or servicer. The disclosures shall be provided to consumers at

least 210, but no more than 240, days before the first payment at the adjusted level is due. If the



first payment at the adjusted level is due within the first 210 days after consummation, the
disclosures shall be provided at consummation.

(1) Coverage. (i) In general. For purposes of this paragraph (d), an adjustable-rate
mortgage or “ARM” is a closed-end consumer credit transaction secured by the consumer’s
principal dwelling in which the annual percentage rate may increase after consummation.

(if) Exemptions. The requirements of this paragraph (d) do not apply to ARMs with
terms of one year or less.

(2) Content. If the new interest rate (or the new payment calculated from the new interest
rate) is not known as of the date of the disclosure, an estimate shall be disclosed and labeled as
such. This estimate shall be based on the calculation of the index reported in the source of
information described in paragraph (d)(2)(iv)(A) of this section within fifteen business days prior
to the date of the disclosure. The disclosures required by this paragraph (d) shall include:

(i) The date of the disclosure.

(i) A statement providing:

(A) An explanation that under the terms of the consumer’s adjustable-rate mortgage, the
specific time period in which the current interest rate has been in effect is ending and that any
change in the interest rate may result in a change in the mortgage payment;

(B) The effective date of the interest rate adjustment and when additional future interest
rate adjustments are scheduled to occur; and

(C) Any other changes to loan terms, features, or options taking effect on the same date
as the interest rate adjustment, such as the expiration of interest-only or payment-option features.

(iii) A table containing the following information:

(A) The current and new interest rates;



(B) The current and new payments and the date the first new payment is due; and

(C) For interest-only or negatively-amortizing payments, the amount of the current and
new payment allocated to principal, interest, and taxes and insurance in escrow, as applicable.
The current payment allocation disclosed shall be the payment allocation for the last payment
prior to the date of the disclosure. The new payment allocation disclosed shall be the expected
payment allocation for the first payment for which the new interest rate will apply.

(iv) An explanation of how the interest rate is determined, including:

(A) The specific index or formula used in making interest rate adjustments and a source
of information about the index or formula; and

(B) The type and amount of any adjustment to the index, including any margin and an
explanation that the margin is the addition of a certain number of percentage points to the index.

(v) Any limits on the interest rate or payment increases at each interest rate adjustment
and over the life of the loan, as applicable, including the extent to which such limits result in the
creditor, assignee, or servicer foregoing any increase in the interest rate and the earliest date that
such foregone interest rate increases may apply to future interest rate adjustments, subject to
those limits.

(vi) An explanation of how the new payment is determined, including:

(A) The index or formula used;

(B) Any adjustment to the index or formula, such as the addition of a margin;

(C) The loan balance expected on the date of the interest rate adjustment;

(D) The length of the remaining loan term expected on the date of the interest rate

adjustment and any change in the term of the loan caused by the adjustment; and



(E) If the new interest rate or new payment provided is an estimate, a statement that
another disclosure containing the actual new interest rate and new payment will be provided to
the consumer between two and four months before the first payment at the adjusted level is due
for interest rate adjustments that result in a corresponding payment change.

(vii) If applicable, a statement that the new payment will not be allocated to pay loan
principal and will not reduce the loan balance. If the new payment will result in negative
amortization, a statement that the new payment will not be allocated to pay loan principal and
will pay only part of the loan interest, thereby adding to the balance of the loan. If the new
payment will result in negative amortization as a result of the interest rate adjustment, the
statement shall set forth the payment required to amortize fully the remaining balance at the new
interest rate over the remainder of the loan term.

(viii) The circumstances under which any prepayment penalty, as defined in
8 1026.32(b)(6)(i), may be imposed, such as when paying the loan in full or selling or
refinancing the principal dwelling; the time period during which such a penalty may be imposed;
and a statement that the consumer may contact the servicer for additional information, including
the maximum amount of the penalty.

(ix) The telephone number of the creditor, assignee, or servicer for consumers to call if
they anticipate not being able to make their new payments.

(x) The following alternatives to paying at the new rate that consumers may be able to
pursue and a brief explanation of each alternative, expressed in simple and clear terms:

(A) Refinancing the loan with the current or another creditor or assignee;

(B) Selling the property and using the proceeds to pay the loan in full,

(C) Modifying the terms of the loan with the creditor, assignee, or servicer; and



(D) Arranging payment forbearance with the creditor, assignee, or servicer.

(xi) The website to access either the Bureau list or the HUD list of homeownership
counselors and counseling organizations, the HUD toll-free telephone number to access the HUD
list of homeownership counselors and counseling organizations, and the Bureau website to
access contact information for State housing finance authorities (as defined in 8 1301 of the
Financial Institutions Reform, Recovery, and Enforcement Act of 1989).

(3) Format. (i) Except for the disclosures required by paragraph (d)(2)(i) of this section,
the disclosures required by this paragraph (d) shall be provided in the form of a table and in the
same order as, and with headings and format substantially similar to, forms H-4(D)(3) and (4) in
appendix H to this part;

(i1) The disclosures required by paragraph (d)(2)(i) of this section shall appear outside of
and above the table required in paragraph (d)(3)(i) of this section; and

(iii) The disclosures required by paragraph (d)(2)(iii) of this section shall be in the form
of a table located within the table described in paragraph (d)(3)(i) of this section. These
disclosures shall appear in the same order as, and with headings and format substantially similar
to, the table inside the larger table in forms H-4(D)(3) and (4) in appendix H to this part.
Subpart E — Special Rules for Certain Home Mortgage Transactions

4. Section 1026.36 is amended by revising paragraph (c) to read as follows:

8§ 1026.36 Prohibited acts or practices in connection with credit secured by a dwelling.

(c) Servicing practices. For purposes of this paragraph (c), the terms “servicer” and

“servicing” have the same meanings as provided in 12 CFR 1024.2(b).

10



(1) Payment processing. In connection with a consumer credit transaction secured by a
consumer’s principal dwelling:

(i) Periodic payments. No servicer shall fail to credit a periodic payment to the
consumer’s loan account as of the date of receipt, except when a delay in crediting does not
result in any charge to the consumer or in the reporting of negative information to a consumer
reporting agency, or except as provided in paragraph (c)(1)(iii) of this section. A periodic
payment, as used in this paragraph (c), is an amount sufficient to cover principal, interest, and
escrow (if applicable) for a given billing cycle. A payment qualifies as a periodic payment even
if it does not include amounts required to cover late fees, other fees, or non-escrow payments a
servicer has advanced on a consumer’s behalf.

(i) Partial payments. Any servicer that retains a partial payment, meaning any payment
less than a periodic payment, in a suspense or unapplied funds account shall:

(A) Disclose to the consumer the total amount of funds held in such suspense or
unapplied funds account on the periodic statement as required by 8 1026.41(d)(3), if a periodic
statement is required; and

(B) On accumulation of sufficient funds to cover a periodic payment in any suspense or
unapplied funds account, treat such funds as a periodic payment received in accordance with
§ 1026.36(c)(1)(i).

(iii) Non-conforming payments. If a servicer specifies in writing requirements for the
consumer to follow in making payments, but accepts a payment that does not conform to the

requirements, the servicer shall credit the payment as of five days after receipt.
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(2) No pyramiding of late fees. In connection with a consumer credit transaction secured
by a consumer’s principal dwelling, a servicer shall not impose any late fee or delinquency
charge for a payment if:

(1) Such a fee or charge is attributable solely to failure of the consumer to pay a late fee or
delinquency charge on an earlier payment; and

(if) The payment is otherwise a periodic payment received on the due date, or within any
applicable courtesy period.

(3) Payoff Statements. In connection with a consumer credit transaction secured by a
consumer’s dwelling, a creditor, assignee or servicer, as applicable, must provide an accurate
statement of the total outstanding balance that would be required to pay the consumer’s
obligation in full as of a specified date. The statement shall be sent within a reasonable time, but
in no case more than seven business days, after receiving a written request from the consumer or
any person acting on behalf of the consumer. When a creditor, assignee, or servicer, as
applicable, is not able to provide the statement within seven business days of such a request
because a loan is in bankruptcy or foreclosure, because the loan is a reverse mortgage or shared
appreciation mortgage, or because of natural disasters or other similar circumstances, the payoff
statement must be provided within a reasonable time. A creditor or assignee that does not
currently own the mortgage loan or the mortgage servicing rights is not subject to the
8 1026.36(c)(3) requirement to provide a payoff statement.

* * * * *
5. Section 1026.41 is added to read as follows:

8 1026.41 Periodic statements for residential mortgage loans.

12



(@) In general. (1) Scope. This section applies to a closed-end consumer credit
transaction secured by a dwelling, unless an exemption in paragraph (e) of this section applies.
Such transactions are referred to as mortgage loans for the purposes of this section.

(2) Periodic statements. A servicer of a transaction subject to this section shall provide
the consumer, for each billing cycle, a periodic statement meeting the requirements of
paragraphs (b), (c), and (d) of this section. If a mortgage loan has a billing cycle shorter than a
period of 31 days (for example, a bi-weekly billing cycle), a periodic statement covering an
entire month may be used. For the purposes of this section, servicer includes the creditor,
assignee, or servicer, as applicable. A creditor or assignee that does not currently own the
mortgage loan or the mortgage servicing rights is not subject to the § 1026.41 requirement to
provide a periodic statement.

(b) Timing of the periodic statement. The periodic statement must be delivered or placed
in the mail within a reasonably prompt time after the payment due date or the end of any
courtesy period provided for the previous billing cycle.

(c) Form of the periodic statement. The servicer must make the disclosures required by
this section clearly and conspicuously in writing, or electronically if the consumer agrees, and in
a form that the consumer may keep. Sample forms for periodic statements are provided in
appendix H-30. Proper use of these forms complies with the requirements of this paragraph (c)
and the layout requirements in paragraph (d) of this section.

(d) Content and layout of the periodic statement. The periodic statement required by this
section shall include:

(1) Amount due. Grouped together in close proximity to each other and located at the top

of the first page of the statement:
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(i) The payment due date;

(if) The amount of any late payment fee, and the date on which that fee will be imposed if
payment has not been received; and

(iii) The amount due, shown more prominently than other disclosures on the page and, if
the transaction has multiple payment options, the amount due under each of the payment options.

(2) Explanation of amount due. The following items, grouped together in close proximity
to each other and located on the first page of the statement:

(1) The monthly payment amount, including a breakdown showing how much, if any, will
be applied to principal, interest, and escrow and, if a mortgage loan has multiple payment
options, a breakdown of each of the payment options along with information on whether the
principal balance will increase, decrease, or stay the same for each option listed,

(i) The total sum of any fees or charges imposed since the last statement; and

(iii) Any payment amount past due.

(3) Past Payment Breakdown. The following items, grouped together in close proximity
to each other and located on the first page of the statement:

(i) The total of all payments received since the last statement, including a breakdown
showing the amount, if any, that was applied to principal, interest, escrow, fees and charges, and
the amount, if any, sent to any suspense or unapplied funds account; and

(i) The total of all payments received since the beginning of the current calendar year,
including a breakdown of that total showing the amount, if any, that was applied to principal,
interest, escrow, fees and charges, and the amount, if any, currently held in any suspense or

unapplied funds account.
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(4) Transaction activity. A list of all the transaction activity that occurred since the last
statement. For purposes of this paragraph (d)(4), transaction activity means any activity that
causes a credit or debit to the amount currently due. This list must include the date of the
transaction, a brief description of the transaction, and the amount of the transaction for each
activity on the list.

(5) Partial payment information. If a statement reflects a partial payment that was placed
in a suspense or unapplied funds account, information explaining what must be done for the
funds to be applied. The information must be on the front page of the statement or, alternatively,
may be included on a separate page enclosed with the periodic statement or in a separate letter.

(6) Contact information. A toll-free telephone number and, if applicable, an electronic
mailing address that may be used by the consumer to obtain information about the consumer’s
account, located on the front page of the statement.

(7) Account information. The following information:

(i) The amount of the outstanding principal balance;

(if) The current interest rate in effect for the mortgage loan;

(iii) The date after which the interest rate may next change;

(iv) The existence of any prepayment penalty, as defined in § 1026.32(b)(6)(i), that may
be charged,;

(v) The website to access either the Bureau list or the HUD list of homeownership
counselors and counseling organizations and the HUD toll-free telephone number to access
contact information for homeownership counselors or counseling organizations; and

(8) Delinquency information. If the consumer is more than 45 days delinquent, the

following items, grouped together in close proximity to each other and located on the first page
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of the statement or, alternatively, on a separate page enclosed with the periodic statement or in a
separate letter:

(i) The date on which the consumer became delinquent;

(if) A notification of possible risks, such as foreclosure, and expenses, that may be
incurred if the delinquency is not cured,;

(iif) An account history showing, for the previous six months or the period since the last
time the account was current, whichever is shorter, the amount remaining past due from each
billing cycle or, if any such payment was fully paid, the date on which it was credited as fully
paid,;

(iv) A notice indicating any loss mitigation program to which the consumer has agreed, if
applicable;

(v) A notice of whether the servicer has made the first notice or filing required by
applicable law for any judicial or non-judicial foreclosure process, if applicable;

(vi) The total payment amount needed to bring the account current; and

(vii) A reference to the homeownership counselor information disclosed pursuant to
paragraph (d)(7)(v) of this section.

(e) Exemptions. (1) Reverse mortgages. Reverse mortgage transactions, as defined by
8 1026.33(a), are exempt from the requirements of this section.

(2) Timeshare plans. Transactions secured by consumers’ interests in timeshare plans, as
defined by 11 U.S.C. 101(53D), are exempt from the requirements of this section.

(3) Coupon books. The requirements of paragraph (a) do not apply to fixed-rate loans if

the servicer:
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(i) Provides the consumer with a coupon book that includes on each coupon the
information listed in paragraph (d)(1) of this section;

(i1) Provides the consumer with a coupon book that includes anywhere in the coupon
book:

(A) The account information listed in paragraph (d)(7) of this section;

(B) The contact information for the servicer, listed in paragraph (d)(6) of this section; and

(C) Information on how the consumer can obtain the information listed in paragraph
(e)(3)(iii) of this section;

(iif) Makes available upon request to the consumer by telephone, in writing, in person, or
electronically, if the consumer consents, the information listed in paragraph (d)(2) through (5) of
this section; and

(iv) Provides the consumer the information listed in paragraph (d)(8) of this section in
writing, for any billing cycle during which the consumer is more than 45 days delinquent.

(4) Small servicers. (i) Exemption. A creditor, assignee, or servicer is exempt from the
requirements of this section for mortgage loans serviced by a small servicer.

(it) Small servicer defined. A small servicer is a servicer that either:

(A) Services 5,000 or fewer mortgage loans, for all of which the servicer (or an affiliate)
is the creditor or assignee; or

(B) Is a Housing Finance Agency, as defined in 24 CFR 266.5.

(iii) Small servicer determination. In determining whether a small servicer services 5,000
or fewer mortgage loans, a servicer is evaluated based on the number of mortgage loans serviced
by the servicer and any affiliates as of January 1 for the remainder of the calendar year. A

servicer that crosses the threshold will have six months after crossing the threshold or until the
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next January 1, whichever is later, to comply with any requirements for which a servicer is no
longer exempt as a small servicer.
6. Appendix H to Part 1026 is amended by:
A. Removing the entry for H-4(D) and adding entries for H-4(D)(1) through, H-4(D)(4),
and H-30(A), through H-30(D) in the table of contents at the beginning of the appendix;
B. Removing H-4(D);
C. Adding model and sample forms H-4(D)(1), through H-4(D)(4), and H-30(A),
through H-30(C), and sample clause H-30(D).
The additions read as follows:
APPENDIX H TO PART 1026—CLOSED-END MODEL FORMS AND CLAUSES
H-4(D)(1) Adjustable-Rate Mortgage Model Form (8§ 1026.20(c))
H-4(D)(2) Adjustable-Rate Mortgage Sample Form (8 1026.20(c))
H-4(D)(3) Adjustable-Rate Mortgage Model Form (8§ 1026.20(d))
H-4(D)(4) Adjustable-Rate Mortgage Sample Form (8 1026.20(d))
H-30(A) Sample Form of Periodic Statement (§ 1026.41)
H-30(B) Sample Form of Periodic Statement with Delinquency Box (8§ 1026.41)
H-30(C) Sample Form of Periodic Statement for a Payment-Options Loan (8§ 1026.41)

H-30(D) Sample Clause for Homeownership Counselor Contact Information (8 1026.41)

* * * * *
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H-4(D)(1) Model Form for 8 1026.20(c)

Changes to Your Mortgage Interest Rate and Payments on (date)

Under the terms of your Adjustable-Rate Mortgage (ARM), you had a (duration) period during which your
interest rate stayed the same. That period ends on {date), so on that date your interest rate and mortgage
payment change. After that, your interest rate may change (frequency) for the rest of your loan term. [Also, as
of (date) (changes to loan terms, features or options).]

Current Rate New Rate
and (frequency) Payment and (frequency) Payment
Interest Rate -k . s
[Principal] 1 ]
lInterest] s 1 5 1
[Escrow {Taxes and Insurance)] s 1 5 1]
Total (frequency) Payment S ? due (date))

Interest Rate: We calculated your interest rate by taking a published “index rate” and adding a certain number of
percentage points, called the “margin.” Under your loan agreement, your index rate is {index) and your margin is
% The (index] is published (frequency) in (source of information). [Description and amount of other
adjustment(s) to the index].

[Rate Limit[s]: [Your rate cannot go higher than ___ % over the life of the loan.] [Your rate can change each year by
no more than ___ %.] [We did not include an additional ___ % interest rate increase to your new rate because a
rate limit applied. This additional increase may be applied to your interest rate when it adjusts again on (date).]]

New Interest Rate and Monthly Payment: The table above shows your new interest rate and new monthly
payment. Your new payment is based on the (index], your margin, [description of other adjustment(s) to the
index,] your loan balance of $ , and your remaining loan term of ____ months.

[Interest-Only Payments: Your new payment will not cover any principal. Therefore, making this payment will not
reduce your loan halance.]

[Warning about Increase in Your Loan Balance: Your new payment covers only part of the interest and no
principal. Therefore, the unpaid interest will add to the balance of the loan. [In order to fully pay off your loan by
the end of the loan term at the new interest rate, you would have to pay $ per month.]]

[Prepayment Penalty: [None] [Keep in mind that if you pay off your loan, refinance or sell your home before
{date), you could be charged a penalty. Contact {mortgage company) at (telephone number) [or {email address)]
for more information, such as the maximum amount of the penalty you could be charged.]]
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H-4(D)(2) Sample Form for § 1026.20(c)

July 20, 2012

Jordan and Dana Smith Springside Mortgage
4700 lones Drive 1234 Main 5t
Memphis, TN 32105 Memphis, TN 31801

Changes to Your Mortgage Interest Rate and Payments on September 1, 2012

Under the terms of your Adjustable-Rate Mortgage (ARM), you had a three-year period during which your
interest rate stayed the same. That peried ends on September 1, 2012, so on that date your interest rate and
mortgage payment change. After that, your interest rate may change annually for the rest of your loan term.

Current Rate Mew Rate
and Monthly Payment and Monthly Payment
Interest Rate 4.25% 6.25%
§1,211.81
Total Monthly Payment $083.88 (due October 1, 2012)

Interest Rate: We calculated your interest rate by taking a published “index rate” and adding a certain number of
percentage points, called the "margin.” Under your loan agreement, your index rate is the 1-year LIBOR and your
marginis 2.25%. The LIBOR index is published daily in the Wall Street Journal.

Rate Limits: Your rate cannot go higher than 11.625% over the life of the loan. Your rate canchange each year by
no more than 2.00%.

MNew Interest Rate and Monthly Payment: The table above shows your new interest rate and new monthly
payment. Your new payment is based on the LIBOR index, your margin, your loan balance of 5189440, and your
remaining loan term of 324 months.

Prepayment Penalty: Keep in mind that if you pay off your loan, refinance or sell your home before September 1,
2012, you could be charged a penalty. Contact Springside Mortgage at (BDO) 765-4321 for more information, such
as the maximum amount of the penalty you could be charged.
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H-4(D)(3) Model Form for § 1026.20(d)

(Date)

Changes to Your Mortgage Interest Rate and Payments on {date)

Under the terms of your Adjustable-Rate Mortgage (ARM), you had a (duration) peried during which your
interest rate stayed the same. That period ends on (dote), so on that date your interest rate may change. After
that, your interest rate may change (frequency) for the rest of your loan term. Any change in your interest rate
may also change your mortgage payment. [Also, as of (date) (change(s) to loan terms, features or options).]

Current Rate Estimated] New Rate
and (frequency) Payment and (frequency) Payment
Interest Rate PR A
[Principal] 5 1 5. ]
[Interest] 5 1 5 1
[Escrow {Taxes and Insurance)] 5 1 5 1
Total (frequency) Payment S idue (date))

Interest Rate: We calculated your interest rate by taking a published “index rate” and adding a certain number of
percentage points, called the “margin.” Under your loan agreement, your index rate is {index) and your margin is
___%. The {index] is published (frequency) in (source of information). [Description and amount of other
adjustment(s) to the index.]

[Rate Limit[s]: [Your rate cannot go higher than ___ % over the life of the loan.] [Your rate can change each year by
nomore than __ %] [We did not include an additicnal ___ % interest rate increase to your new rate because a
rate limit applied. This additional increase may be applied to your interest rate when it adjusts again on (date).]]

MNew Interest Rate and Monthly Payment: The table above shows [our estimate of] your new interest rate and
new monthly payment. These amounts are based on the {index] as of now, your margin, [description of other
adjustment(s) to the index,] your loan balance of 5 and your remaining loan term of ___ months.
[However, if the (index) has changed when we calculate the exact amount of your new interest rate and
payment, your new interest rate and payment may be different from the estimate above. We will send you
another notice with the exact amount of your new interest rate and payment 2 to 4 months before the first new
payment is due, if your new payment will be different from your current payment.]

[Interest-Only Payments: Your new payment will not cover any principal. Therefore, making this payment will not
reduce your loan balance.]

[Warning about Increase in Your Loan Balance: Your new payment covers only part of the interest and no

principal. Therefore, the unpaid interest will add to the balance of the loan. In order to fully pay off your loan by
the end of the loan term at the new interest rate, you would have to pay 5 per month.]]

: [None] [Keep in mind that if you pay off your loan, refinance or sell your home before
{date), you could be charged a penalty. Contact (mortgage company) at the telephone number [or {email address)]
below for more information, such as the maximum amount of the penalty you could be charged.]]

If You Anticipate Problems Making Your Payments:

* Contact {mortgage company) at (telephone number) [or (email address)] as soon as possible.

* |f you seek an alternative to the upcoming changes to your interest rate and payment, the following
options may be possible (most are subject to lender approval):
—  Refinance your loan with us or another lender;
—  Sell your home and use the proceeds to pay off your current loan;

Medify your loan terms with us;
Payment forbearance temporarily gives you more time to pay your monthly payment.

¢ |f you would like contact information for counseling agencies or programs in your area, call the U.S.
Department of Housing and Urban Development (HUD) at (telephone number) or visit [{internet address
of the U.5. Department of Housing and Urban Development counseling agency list) [or] [the U.5.
Consumer Financial Protection Bureau {CFPB) at {internet address of the U.S. Consumer Financial
Protection Bureau homeownership counselors and counseling organization list]]. If you would like contact
information for a state housing finance agency, contact the U.S. Consumer Financial Protection Bureau
{CFPB) at (internet address of U.5. Consumer Financiol Protection Bureau state housing finance agency
access list].
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H-4(D)(4) Sample Form for § 1026.20(d)

Jordan and Dana Smith
4700 Jones Drive
Memphis, TN 38109

Springside Mortgage
1234 Main 5t
Memphis, TN 31801

Changes to Your Mortgage Interest Rate and Payments on September 1, 2012

Under the terms of your Adjustable-Rate Mortgage (ARM), you had a three-year period during which your
interest rate stayed the same. That period ends on September 1, 2012, so on that date your interest rate may
change. After that, your interest rate may change annually for the rest of your loan term. Any change in your
interest rate may also change your mortgage payment. Also, as of September 1, 2012 your mortgage payment
will include principal as well as interest.

Current Rate Estimated New Rate
and Monthly Payment and Monthly Payment
Interest Rate 4.25% 6.25%
Principal - none - 5237.70
Interest $708.23 $1,041.66
Escrow (Taxes and Insurance) $450.00 $450.00
Total Monthly Payment $1,158.33 (de g:;zizf’: 2012)

Interest Rate: We calculated your interest rate by taking a published “index rate” and adding a certain number of
percentage points, called the “margin.” Under your loan agreement, your index rate is the 1-year LIBOR and your
margin is 2.25%. The LIBOR index is published daily in the Wall Street Journal.

Rate Limits: Your rate cannot go higher than 11.625% over the life of the loan. Your rate can change each year by
no more than 2.00%. We did not include an additional 1.00% interest rate increase to your new rate because a rate
limit applied. This additional increase may be applied to your interest rate when it adjusts again on September 1,
2013,

New Interest Rate and Monthly Payment: The table above shows our estimate of your new interest rate and new
monthly payment. These amounts are based on the LIBOR index as of now, your margin, your loan balance of
$200,000, and your remaining loan term of 324 months. However, if the LIBOR index has changed when we
calculate the exact amount of your new interest rate and payment, your new interest rate and payment may he
different from the estimate above. We will send you another notice with the exact amount of your new interest
rate and payment 2 to 4 months before the first new payment is due, if your new payment will be different from
your current payment.

Prepayment Penalty: None

If You Anticipate Problems Making Your Payments:
¢ Contact Springside Mortgage at 1-800-555-4567 as soon as possible.

+ |f you seek an alternative to the upcoming changes to your interest rate and payment, the following
options may be possible {most are subject to lender approval):
Refinance your loan with us or another lender;
Sell your home and use the proceeds to pay off your current loan;
-  Moadify your loan terms with us;
Payment forbearance temporarily gives you more time to pay your monthly payment.

¢ |f you would like contact information for counseling agencies or programs in your area, call the U.S.
Department of Housing and Urban Development {HUD) at 800-569-4287 or visit
www.hud.gov/offices/hsg/sfh/hcc/hes.cfm. If you would like contact information for a State housing
finance agency, visit the U.S. Consumer Financial Protection Bureau (CFPB) at
http://www.consumerfinance.gov.
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H-30(A) Sample Form of Periodic Statement

Springside Mortgage Mortgage Statement
Customer Service: 1-800-555-1234 Statement Date: 3/20/2012
www.springsidemortgage.com

Account Number 1234567
Jordan and Dana Smith Payment Due Date 4/1/2012
4700 Jones Drive
Memphis, TN 38109 Amount Due $2,07g 71
If payment is received after 4/15/12, $160 late fee will be charged.
Account Information Explanation of Amount Due
Dutstanding Principal 5264,776.43 Principal 5386.45
Interest Rate {Until October 2012) 4.75% Interest 51,045.07
Prepayment Penalty Yes Escrow (for Taxes and Insurance) 5235.18
Regular Monthly Payment $1,669.71
Total Fees Charged 5410.00
Total Amount Due $2,079.71
Transaction Activity (2/20 to 3/19)
Date Description Charges Payments
3/16/12 Late Fee (charged because full payment not received by 3/15/2012) 5$160.00
3/17/12 Payment Received — Thank you 51,669.71
3/19/12 Property Inspection Fes $250.00
Past Payments Breakdown
Paid Last Paid Year
Month to Date
Principal 43R4.93 51,150.25
Interest 51,049.60 4315334
Escrow (Taxes and Insurance) 523518 5705.54
Fees 50.00 50.00
Total $1,669.71 55,009.13
Springside Mortgage Amount Due
Due By 4/1/2012: $2,079.71
Springside Mortgage $160 late fee will be charged after 4/15/12
P.O. Bm‘ 11111 Additicnal Principal s
Memphis, TN 38101 Additional Escrow H
Total Amount Enclosed S

IMake check payable to Soringside Martgage.

1234567 34571892 342359127
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H-30(B) Sample Form of Periodic Statement with Delinquency Box

Springside Mortgage
Customer Service: 1-800-555-1234

Mortgage Statement
Statement Date: 3/20/2012

www.springsidemortgage.com

Jordan and Dana Smith
4700 Jones Drive
Memphis, TN 38109

Account Number 1234567
Payment Due Date 4/1/2012
Amount Due $4,339.13

If payment is received after 4/15/12, $160 late fee will be charged.

Account Information | Explanation of Amount Due
Dutstanding Principal 5264,776.43 Principal 5386.45
Interest Rate {Until October 2012) 4.75% Interest 51,045.07
Prepayment Penalty Yes Escrow (Taxes and Insurance) 523518
Regular Monthly Payment $1,669.71
Total Fees and Charges 5410.00
Overdue Payment $2,259.42
Total Amount Due $4,339.13
Transaction Activity (2/20 to 3/19)

Date Description Charges Payments
3/13/12 Fartial Payment Received*® 5$1,000.00
3/16/12 Late Fee (charged because full payment not received by 3/15/2012) $160.00
3/19/12 Froperty Inspection Fes $250.00

Past Payments Breakdown

**Delinquency Notice**

Paid Last Paid Year

Month to Date
Principal 50.00 5383.31
Interest 50.00 5$1,051.22
Escrow (Taxes and Insurance) 50.00 5235.18
Fees 50.00 5410.00
Fartial Fayment {Unapplied)* $1,000.00 51,490.00
Total $1,000.00 $3,569.71
Important Messages
*Partial Pay Any partial pay that you make are

not applied to your mortgage, butinstead are held In a
separate suspense account. |f you pay the balance of a partial
payment, the funds will then be applied to your mortgage.

You are late on your mortgage payments. Failure to bring
your loan current may result in fess and foredosure—the loss
of your home. As of March 20, you are 43 days delinquent on
your mortgage loan.

Recent Account History
s Payment due 12/1/11: Fully paid on time
* Payment due 1/1/12: Fully paid on 2/3/12
= Payment due 2/1/12: Unpaid balance of $589.71
» Payment due 3/1/12: Unpaid balance of $2,079.71
» Current payment due 4/1/12: $1,669.71
= Total: $4,339.13 due. You must pay this amount to bring
your loan current.

If You Are Experiencing Financial Difficulty: See back for
information about mortgage counseling or assistance.

Springside Mortgage
Springside Mortgage

P.O. Box 11111
Los Angeles, CA 90010

1234567 34571892

Amount Due

Due By 4/1/2012: $4,339.13
$160 lote fee will be charged after 4/15/12

Additional Principal s
Additicnal Escrow H

Total Amount Enclosed 5

Make check payable to Springside Martgage.

342359127 DN
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H-30(C) Sample Form of Periodic Statement for a Payment-Options Loan

Springside Mortgage
Customer Service: 1-800-555-1234
www.springsidemortgage.com

Jordan and Dana Smith
4700 Jones Drive
Memphis, TN 38109

Mortgage Statement

Statement Date: 3/20/2012
Account Number 1234567
Payment Due Date 4/1/2012
Amount Due Option 1 (Full): 51,829.71
Option 2 (Interest-Only): 51,443.25
Option 3 (Minimum): 51,156.43

If payment is received after 4/15/12, 5160 lote fee will be charged.

Account Information
Outstanding Principal 5260,000.00
Interest Rate {Until October 2012) 4.75%
Erepayment Penalty Yes
Explanation of Amount Due
Option 1 (Full Option 2 {Interest-Only) Option 3 (Minimum]
Principal 5386.46 50 50
Interest 5104807 51,048.07 5761.25
Escrow {Taxes and Insurance) 5235.18 $235.18 $235.18
Regular Meonthly Payment $1,669.71 $1,283.25 $996.43
Total Fees and Charges 160.00 $160.00 5160.00
Total Amount Due $1,829.71 $1,443.25 $1,156.43
If you make this payment... ... your principal balance will ... your principal balance will ... your principal balance will
decrease, and you will be stay the same, and you will increase. You will be
closer to paying off your lcan. | not be closer to paying off borrowing more money and
your lcan. lasing equity in your home.

Transaction Activity (2/20 to 3/19)

Date D {1 Charges Pay
3f18/12 Late Fee [charged bacause payment was received after 3/15/2012) 5160.00
3/15/12 Payment Received — Thank you $1,669.71
Past Payments Breakdown
Paid Last Paid Yoar
Month to Date
Principal 538493 §1,150.25
Interest 51,049.60 53,153.34
Escrow {Taxes and Insurance) $235.18 $705.54
Fees £0.00 50.00
Total $1,669.71 $5,009.13
Springside Mortgage Amount Due
O Option 1 (Full): $1,829.71
Springside Mortgage Due By 4/1/2012: (O Option 2 (Interest-Only): $1,443.25
P.O. Box 11111 O Option 3 (Minimum):  $1,156.43
Los Angeles, CA 90010 5160 late fee will be charged after 4/15/12
Additicnal Principal 5
Additicnal Escrow 5
Total Amount Enclosed s
Make check payable to Springside Mortgage.
1234567 34571892 342359127 P
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H-30(D) Sample Clause for Homeownership Counselor Contact Information

Housing Counselor Information: If you would like counseling or assistance, you can

contact the following:
e U.S. Department of Housing and Urban Development (HUD): For a list of
homeownership counselors or counseling organizations in your area, go to

http://www.hud.gov/offices/hsg/sth/hcc/hes.cfm or call 800-569-4287.

* * * * *

7. In Supplement | to Part 1026—Official Interpretations:

A. Under Section 1026.17—General Disclosure Requirements:

i. Under Paragraph 17(a)(1), paragraph 2.ii is revised.

ii. Under Paragraph 17(c)(1), paragraph 1 is revised.

B. Under Section 1026.19—Certain Mortgage and Variable-Rate Transactions:

i. Under 19(b) Certain variable-rate transactions, paragraphs 4 and 5.i.C are revised.

ii. Under Paragraph 19(b)(2)(xi), paragraph 1 is revised.

C. The heading for Section 1026.20—Subsequent Disclosure Requirements is revised.

D. Under newly designated Section 1026.20—Disclosure Requirements Regarding Post-
Consummation Events:

i. Paragraph 20(c) Variable-rate adjustments is revised.

ii. Paragraph 20(d) Initial rate adjustment is added.

E. Under Section 1026.36—Prohibited Acts or Practices in Connection With Credit
Secured by a Dwelling, under 36(c) Servicing practices:

i. Paragraph 36(c)(1)(i), Paragraph 36(c)(1)(ii), Paragraph 36(c)(1)(iii), and Paragraph

36(c)(2) are revised.
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http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm

ii. Paragraph 36(c)(3) is added.

F. Section 1026.41—Periodic Statements for Residential Mortgage Loans is added.

G. Under Appendix H—Closed-End Model Forms and Clauses, paragraphs 7 and 7.1 are
revised.

The revisions and additions read as follows:
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