
†Charged 30 days following card issuance and thereafter.
*POS PIN Debit & Signature Purchases (US & Int'l) 

You may be offered overdraft/credit after 30 days. Fees would apply.  
Register your card for FDIC insurance eligibility and other protections.

For general information about prepaid accounts, visit cfpb.gov/prepaid. 
Find details and conditions for all fees and services inside the package,  
or call 866-777-5729 or visit go.cardportal.us. 

Monthly fee 

$0.50 †
Cash reload 

$0
Per purchase 

$0.70* 

ATM withdrawal 
$2.00 (US)

$4.00 (Int'l) 

ATM balance inquiry (US & Int’l) $0.50

Customer service (live agent) $1.00 per call 

Inactivity Fee 
(after 90 days of inactivity, until new activity occurs)                $2.99 per month  

We charge 10 other types of fees. Here are some of them:

ATM Withdrawal Declined (US & Int'l) $0.50

Declined POS PIN & Signature purchases $0.50

You have 7 calendar days after card activation to close 
the card account and receive a paper check at no cost.

BY USING THIS CARD YOU AGREE WITH THE TERMS AND CONDITIONS 
OF THE CARDHOLDER AGREEMENT AND FEE SCHEDULE, IF ANY

The JPay Prepaid Mastercard® is issued by Metropolitan Commercial Bank 
(Member FDIC) pursuant to a license from Mastercard International. “Metro-
politan Commercial Bank” and “Metropolitan” are registered trademarks of 

Metropolitan Commercial Bank ©2014.
 

Card program marketed and administered by Praxell, Inc.
 

USA PATRIOT Act Disclosure Statement
“Important information for opening a card account: To help the federal 
government fight the funding of terrorism and money laundering activities, the 
USA PATRIOT Act requires all financial institutions and their third parties to 
obtain, verify and record information that identifies each person who opens a 
card account. What this means for you: When you open a card account, we 
will ask for your name, address, date of birth, and other information that will 
allow us to identify you. We may also ask to see your driver’s license or other 

identifying documents.”

JPay Prepaid Mastercard®


