
Customer service (automated or live agent) $0 per call†  

We charge no other fees. 
†No charge to dispute or to report your card lost or stolen.
*Third-party fees may apply.   To avoid a third-party ATM fee, locate an 
Allpoint ATM:  https://www.allpointnetwork.com/locator.aspx.
** For Green Dot® loads, third-party fees apply.
Register your card for FDIC insurance eligibility and other protections.
For general information about prepaid accounts, visit cfpb.gov/prepaid. 
Find details and conditions for all fees and services inside the 
package, or call 866-777-5729 or visit go.cardportal.us. 

BY USING THIS CARD YOU AGREE WITH THE TERMS AND  
CONDITIONS OF THE CARDHOLDER AGREEMENT AND FEE 

SCHEDULE, IF ANY.

You have 7 calendar days after card activation to close 
the card account and receive a paper check at no cost.

Monthly fee 

$0
Cash reload 

$0**
Per purchase 

$0
ATM withdrawal 

$0*

JPay Prepaid Mastercard®

Inactivity (after 90 days with no transactions) $3.00 per month 

ATM balance inquiry (in-network or out-of-network) 

 in-network
or out-of-network

$0 




