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Fee                                              Fee Description              Fee                                                                           Details 
                                                  Online/ Statement          Amount 

 
 Set-Up and Maintenance 

Monthly Fee Monthly Fee $2.50 This fee will be charged on the first day of the month following card activation.   
 
*This fee is $1.25 for ABLE participants in Maryland, Oregon and Washington State plans. 

 Using your Card outside the U.S. 

International Signature or PIN 
Purchase 

International Purchase 
Fee 

$2.00 This is our fee for an international purchase. 
 
If you make a purchase in a currency other than U.S. dollars, the amount deducted from your 
Card Account will be converted by Visa into U.S. dollars.  Visa will establish a currency 
conversion rate for this convenience using a rate selected by Visa from the range of rates 
available in wholesale currency markets for the applicable central processing date which may 
vary from the rate Visa itself receives, or the government-mandated rate in effect for the 
applicable central processing date, in each instance.  This currency conversion fee is in addition 
to our fee. 

Other 

Replacement Card Replacement Card Fee $5.00 This is our fee each time you request a replacement card prior to the expiration/valid thru date 
of your card.  

Expedited Card  Expedited Shipping Fee $30.00 This is our fee each time you request expedited shipping for a card.  Your card will arrive in 
approximately 2-4 business days.  You can choose standard delivery for your card for no fee.  
No additional replacement card fee will be charged. 

Your funds are eligible for FDIC insurance.  Your funds will be held at or transferred to Sunrise Banks N.A., an FDIC-insured institution. Once there, your funds are 
insured up to $250,000 by the FDIC in the event the Bank fails, if specific deposit insurance requirements are met and we have been able to verify your identity. See 
fdic.gov/deposit/deposits/prepaid.html for details.  
 
No overdraft/credit feature.  
 
Contact us by calling 1-888-219-9054, by mail at True Link, PO Box 581, San Francisco, CA 94104, or visit truelinkcard.com/able 
 
For general information about prepaid accounts, visit cfpb.gov/prepaid.  
If you have a complaint about a prepaid account, call the Consumer Financial Protection Bureau at 1-855-411-2372 or visit cfpb.gov/complaint. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


