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Current Credit Card Agreemen

Important Information
Regarding Electronic
Communication
Read this information carefully
and keep a copy for your records
Prior to applying for a HealthiPlan® Credit Account, Comenity Capital Bank requests your consent
to provide you important information electronically.

You understand and agree that Comenity Capital Bank may provide you with all required
application disclosures regarding your HealthiPlan® Credit Account application in electronic
form. These disclosures include, but are not limited to, Terms and Conditions, the Credit Card
Account Agreement and Customer Privacy Statement.
You agree to keep us updated at all times with your current contact information. If your contact
information has changed please contact us at 1-866-374-1625 (TDD/TTY: 1-888-819-1918).
This consent does not enroll you in paperless statements. In order to enroll in paperless
statements, please visit Account Center.
At your request, we will provide you with paper copies of these disclosures. You have the right
to withdraw consent, without a fee. Please call us at 1-866-374-1625 to withdraw your consent
to receive electronic disclosures.
In order to receive electronic communications and to obtain the best view of these
communications you will need access to the Internet, have a web browser which supports
HTML, SSL-encryption, JavaScript, CSS, the capability to download and print these
disclosures, and Adobe Reader to view PDF files. You may download it for free
at https://get.adobe.com/reader/. Visit the Common Security Questions page for additional web
browser information. By selecting the "Submit" button, you confirm that your system meets
these requirements and that you have the capability to access and download or print electronic
disclosures.
We recommend that you retain a copy of these disclosures for your records.

If this is a kiosk, this kiosk will display the disclosures listed above. Printed copies can be obtained
at the customer service desk.

tel:1-866-374-1625
tel:1-888-819-1918
tel:1-866-374-1625
http://get.adobe.com/reader/
http://www.comenity.net/myhealthiplan/common/security/CommonSecurityQuestions.xhtml
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Note: Your HealthiPlan® Patient Financing account is issued by Comenity Capital Bank. Review
our Financial Privacy Policy and Online Privacy Policy for more information. California Residents:
Submit a Data Request Form to make a Do Not Sell or Share My Personal Information request.

Rate  and Fee Summary
This  Rate  and Fee Summary  (Summary)  i s  par t  o f  the  Cred i t  Card  Agreement  (Agreement )  fo r
the  Heal th iPlan Credi t  Card Account .  Read i t  and keep i t .

In terest  Rates and Interest
Charges

Annual  Percentage Rate  (APR)
for  Purchases

28.99%

How to  Avoid  Paying Interest Your  due da te  i s  a t  leas t  25  days  a f te r  the  c lose  o f
each b i l l i ng  per iod .  We wi l l  no t  charge you in te res t
on  purchases  i f  you  pay  your  en t i re  ba lance by  the
due da te  each month .

Minimum Interest  Charge I f  you  are  charged in te res t ,  the  charge w i l l  be  no
less  than $3 .

For  Credi t  Card Tips f rom the
Consumer  F inancia l  Protect ion
Bureau

To learn more about  factors  to  consider  when
apply ing for  or  us ing a  credi t  card,  v is i t  the
websi te  of  the  Consumer  F inancia l  Protect ion
Bureau at  h t tp: / /www.consumerf inance.gov/ learnm
ore .

Fees

Annual  Fee None

Penal ty  Fees
•  La te  Payment
•  Returned Payment

Up to  $40
Up to  $25

How We Wi l l  Calculate  Your  Balance:  We use a  method ca l led  “da i l y  ba lance ( inc lud ing
cur ren t  t ransac t ions) . ”  Rev iew your  Agreement  fo r  more  de ta i l s .
Bi l l ing Rights:  In fo rmat ion  on  your  r igh ts  to  d ispu te  t ransac t ions  and how to  exerc ise  those
r igh ts  i s  p rov ided in  your  Agreement .
Wisconsin  Residents:  I f  you  are  mar r ied ,  con tac t  us  upon rece ip t  o f  th is  Agreement  a t  the  Genera l
phone number  in  the  How to  Contac t  Us  sec t ion  be low and g ive  us  your  spouse ’s  name and address .
Print  Date:  This  Summary  was pr in ted  October  2023.  The in fo rmat ion  was accura te  as  o f  tha t  da te  bu t
may have changed.  To  f ind  ou t  more ,  con tac t  us  a t  the  Genera l  ma i l ing  address  or  phone number  in
the  How to  Contac t  Us  sec t ion  be low.
Issuer  Name:  Your  Card  is  i ssued by  Comeni ty  Cap i ta l  Bank .
Governing Law:  This  loan is  made in  Utah  and th is  Agreement  i s  governed by  Utah  and federa l  law.
Rate  Informat ion:  The fo l low ing  char t  p rov ides  de ta i l s  on  your  ra tes  as  o f  the  Pr in t  Date  shown above.

http://www.comenity.net/myhealthiplan/common/privacy/FinancialPrivacy.xhtml
http://www.comenity.net/myhealthiplan/common/privacy/OnlinePrivacy.xhtml
https://calprivacy.comenity.com/s/
https://www.consumerfinance.gov/learnmore
https://www.consumerfinance.gov/learnmore
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APR Dai ly  Per iodic  Rate Margin
Purchases 28.99% 0.07942% N/A
Annual  Fee:  I f  there  is  an  Annua l  Fee in  the  Fees  tab le  above,  th is  fee  w i l l  be  charged w i th  the  c lose
of  your  f i rs t  b i l l i ng  per iod  and annua l ly  therea f te r.  We wi l l  re fund th is  fee  i f  you  c lose  your  Account
w i th in  30  days  o f  the  mai l ing  or  de l i very  da te  o f  the  s ta tement  on  wh ich  the  fee  appears .  The fee  is
o therw ise  non- re fundab le .
Late  Fee:  I f  you  do  no t  pay  the  Min imum Payment  by  the  Due Date ,  we charge a  La te  Fee.  The fee  is
$29 i f  you  were  no t  charged a  La te  Fee dur ing  the  pr io r  s ix  b i l l i ng  per iods .  Otherw ise ,  i t  i s  $40.  Th is
fee  w i l l  no t  exceed the  amount  permi t ted  by  law.
Returned Payment  Fee:  I f  you  make a  payment  tha t  i s  no t  honored,  we charge a  Returned Payment
Fee even i f  the  payment  i s  honored on  resubmiss ion .  The fee  is  $25.  Th is  fee  w i l l  no t  exceed the
amount  permi t ted  by  law.
Alternat ive  Payment  Method Fee:  We may a l low you to  make an  exped i ted  payment  over  the  phone.  I f
you  do ,  we may charge a  fee .  Cur ren t ly,  tha t  fee  is  up  to  $15.  We’ l l  le t  you  know the  cur ren t  fee
before  you au thor ize  any  payment  and you can w i thdraw your  reques t  i f  you  don ’ t  want  to  pay  the  fee .
Promot ional  Credi t  P lans:  Purchases  made a t  a  par t i c ipa t ing  Hea l th iP lan  loca t ion  on  a  Hea l th iP lan
Cred i t  Card  Account  may qua l i f y  fo r  a  Promot iona l  Cred i t  P lan  as  descr ibed be low.  As  o f  the  Pr in t
Date ,  your  Purchase APR is  28 .99%.
Cur ren t  o f fe rs  may inc lude:
Deferred Interest ,  Payment  Required :  No in te res t  i f  pa id  in  fu l l  w i th in  6 ,  12 ,  18 ,  o r  24  months .
In te res t  w i l l  be  charged to  the  Account  f rom the  purchase da te  a t  the  Purchase APR i f  the  p lan
ba lance is  no t  pa id  in  fu l l  w i th in  the  promot iona l  per iod .
Low APR,  Equal  Payment :  9 .99% APR fo r  12 ,  24 ,  36 ,  48 ,  o r  60  months ;  11 .99% APR fo r  12 ,  24 ,  36 ,
48 ,  o r  60  months ;  12 .99% APR fo r  12 ,  24 ,  36 ,  48 ,  o r  60  months .  A f te r  tha t  the  Purchase APR wi l l
app ly  to  any  remain ing  p lan  ba lance.
Waived Interest ,  Low Payment :  No In te res t  fo r  24  or  36  months .  A f te r  tha t  the  Purchase APR wi l l
app ly  to  any  remain ing  p lan  ba lance.
Waived Interest ,  Equal  Payment :  No In te res t  fo r  36 ,  48 ,  o r  60  months .  A f te r  tha t  the  Purchase APR
wi l l  app ly  to  any  remain ing  p lan  ba lance.
Appl icable  to  Al l  Promot ional  Credi t  P lans
Avai lable  p lans and of fer  terms are  subject  to  change.  P lan avai labi l i ty  may be l imi ted to  cer ta in
locat ions or  web purchases.  For  more informat ion,  v is i t  a  par t ic ipat ing Heal th iPlan locat ion .

M in imum payments  a re  requ i red  fo r  each Cred i t  P lan .  Rev iew the  Min imum Payment  sec t ion  be low fo r
more  de ta i l s .

Min imum payments  a re  no t  guaranteed to  pay  the  promot iona l  p lan  ba lance w i th in  the  promot iona l
per iod .  You may have to  pay  more  than the  min imum payment  to  avo id  pay ing  in te res t  a t  the  purchase

APR.  Some ba lances  may be  pa id  o f f  be fore  the  promot iona l  per iod  ends .

Your  min imum payment  may be  h igher  than i f  you  d id  no t  se lec t  p romot iona l  f inanc ing .

Va l id  fo r  s ing le  t ransac t ion  on ly.  I f  the  s ing le  t ransac t ion  has  mul t ip le  sh ipments ,  each sh ipment  may
resu l t  in  a  separa te  Cred i t  P lan ,  sub jec t  to  a  separa te  min imum purchase requ i rement .

Minimum Payment:  You may pay  the  en t i re  Account  ba lance a t  any  t ime.  You must  pay  a t  leas t  the
Min imum Payment  each b i l l i ng  per iod  by  the  Due Date  on  your  s ta tement .
I f  the  New Ba lance on  your  s ta tement  i s  less  than $29 (o r  $35 i f  you  were  charged a  La te  Fee dur ing
the  pr io r  s ix  b i l l i ng  per iods) ,  the  Min imum Payment  i s  the  New Ba lance.  I f  the  New Ba lance is  more
than $29 (o r  $35 i f  you  were  charged a  La te  Fee dur ing  the  pr io r  s ix  b i l l i ng  per iods) ,  the  Min imum
Payment  i s  the  Pas t  Due amount  p lus  the  sum o f  the  amounts  due on  Cred i t  P lans  as  fo l lows
(min imum $29 or  $35 i f  you  were  charged a  La te  Fee dur ing  the  pr io r  s ix  b i l l i ng  per iods) :
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Regular  Purchase,  Deferred
Interest ,  Payment  Required and
Waived Interest ,  Payment
Required

4% of  sum o f  p lan  ba lances  a t  end o f  b i l l i ng  per iod  rounded up  to
neares t  $1  (min imum $5)

Deferred Interest ,  Equal
Payment  or  Waived Interest ,
Equal  Payment

Purchase amount  d iv ided by  number  o f  months  in  p romot iona l  per iod
rounded up  to  neares t  $1

Low APR,  Equal  Payment Purchase amount  inc lud ing  ca lcu la ted  in te res t  charges  f rom purchase
date  th rough end o f  p romot iona l  per iod  d iv ided by  number  o f  months
in  p romot iona l  per iod  rounded up  to  neares t  $1

Deferred Interest ,  Low Payment
Or  Waived Interest ,  Low
Payment

1% of  sum o f  p lan  ba lances  a t  end o f  b i l l i ng  per iod  rounded up  to
neares t  $1

How to  Contact  Us:
Arbi t rat ion Cla ims Comeni ty  Cap i ta l  Bank ,  PO Box 182436,  Co lumbus,  OH 43218-2436
Arbi t rat ion Reject ion Comeni ty  Cap i ta l  Bank ,  PO Box 182422,  Co lumbus,  OH 43218-2422
Bankruptcy Not i f icat ions Comeni ty  Cap i ta l  Bank ,  Bankruptcy  Depar tment ,  PO Box 183043,  Co lumbus,

OH 43218-3043
Bi l l ing Errors Comeni ty  Cap i ta l  Bank ,  PO Box 182620,  Co lumbus,  OH 43218-2620
Credi t  Report ing
Disputes

Comeni ty  Cap i ta l  Bank ,  PO Box 182120,  Co lumbus,  OH 43218-2120

Disputed Debts 3000 Ke l lway  Dr ive ,  Su i te  120,  Car ro l l ton ,  TX 75006
General Cred i t  Card  Customer  Care :

•  Hea l th iP lan :  1 -866-374-1625
•  TDD/TTY:  1 -888-819-1918
•  comeni ty.ne t /myhea l th ip lan
•  Comeni ty  Cap i ta l  Bank ,  PO Box 183003,  Co lumbus,  OH 43218-3003
When wr i t ing ,  inc lude your  name,  address ,  phone number  and Account
number.

Credi t  Card Agreement
This  Agreement ,  inc lud ing  the  Summary,  i s  your  cont rac t  w i th  us .  Read i t  and keep i t .
Acceptance:  You accept  th is  Agreement  i f  you  use  the  Account  o r  you  do  no t  cance l  your  Account
w i th in  30  days  a f te r  de l i very  o f  the  Agreement .  Your  s ignature  on  any  app l ica t ion  or  so l i c i ta t ion  fo r  th is
Account  o r  o ther  ev idence o f  indebtedness  on  your  Account  i s  your  s ignature  on  th is  Agreement .
Arbi t rat ion:  This  Agreement  inc ludes  an  Arb i t ra t ion  Prov is ion  w i th  c lass  ac t ion  and ju ry  t r ia l  wa ivers .
You can re jec t  the  Arb i t ra t ion  Prov is ion .  I f  you  do  no t ,  i t  w i l l  be  par t  o f  th is  Agreement .
Changes:  The rates ,  fees and terms of  th is  Agreement  may change and we may add or  delete  any
term.  We wi l l  g ive  you advance not ice  and a  r ight  to  re ject ,  i f  required by law.

Def in i t ions
Account:  the  c red i t  card  account  w i th  us  under  th is  Agreement .
Author ized User:  any  person you a l low to  use  your  Account .
Card:  one  or  more  cards  or  access  dev ices ,  inc lud ing  your  Account  number  o r  v i r tua l  card ,  we issue to
you,  o r  someone you au thor ize ,  to  ge t  c red i t  under  th is  Agreement .
Cash Advance:  i f  app l i cab le ,  the  use  o f  your  Account  to :
ge t  cash f rom an ATM,  f inanc ia l  ins t i tu t ion  or  o ther  loca t ion ;

buy  lo t te ry  t i cke ts ,  money orders ,  fo re ign  cur rency,  g i f t  cards  or  s im i la r  i tems;

ge t  cash or  pay  someone us ing  a  check  we o f fe r  fo r  tha t  purpose;

make any  o ther  t ransac t ion  the  merchant  codes  as  a  cash advance,  money t rans fer  o r  gambl ing .

tel:1-866-374-1625
tel:1-888-819-1918
https://comenity.net/myhealthiplan
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Credi t  P lan:  each ba lance sub jec t  to  d i f fe ren t  f inanc ing  te rms,  such as  regu la r  purchases ,  Cash
Advances ,  and promot iona l  p lans .
Margin:  the  amount  added to  the  Pr ime Rate  to  de termine a  var iab le  APR.
Prime Rate:  the  U.S.  Pr ime Rate  in  the  Money Rates  sec t ion  o f  The Wal l  S t ree t  Journa l  on  the  las t
bus iness  day  o f  the  ca lendar  month .
We ,  us  o r  our:  the  issuer  o f  your  Card  and i t s  successors  and ass ignees .
You ,  your  o r  yours:  each person who submi ts  an  app l ica t ion  or  so l i c i ta t ion  fo r  an  Account  and any
other  person cont rac tua l l y  l iab le  under  th is  Agreement .

Using Your  Account

Your  Agreement You agree to  use  your  Account  in  accordance w i th  th is  Agreement .  You agree to  pay
us  fo r  a l l  amounts  due on  your  Account ,  inc lud ing  charges  made by  Author ized  Users .
You agree no t  to  use  your  Account  fo r  i l l ega l  t ransac t ions .

Use of  Account You may use your  Account  to  make purchases  anywhere  the  Card  is  accepted .  I f  your
Card  has  the  logo o f  one o f  our  ne twork  p rov iders  (e .g . ,  Amer ican Express ,  Visa  and
Mastercard) ,  you  may use your  Account  to  make Cash Advances .

Author ized
Users

You may request  Cards  fo r  Author ized  Users .  You must  no t i f y  us  i f  you  w ish  to  cance l
the  au thor i ty  o f  an  Author ized  User  to  use  your  Account .

Joint  Accounts I f  th is  i s  a  jo in t  Account ,  each o f  you  agrees  to  be  ind iv idua l l y  and jo in t l y  l iab le  fo r
the  en t i re  amount  owed.  Any  no t ice  we send to  e i ther  o f  you  w i l l  serve  as  no t ice  to
both  o f  you .

Credi t
Author izat ions

We may dec l ine  to  au thor ize  a  t ransac t ion  fo r  any  reason.  We wi l l  no t  be  l iab le  to
you i f  we do  or  i f  anyone re fuses  any  use  o f  your  Card .

Credi t  L imi t We wi l l  te l l  you  your  c red i t  l im i t  o r  l im i ts .  Keep your  ba lance be low your  c red i t  l im i t
o r  l im i ts .  I f  you  do  no t ,  you  must  s t i l l  pay  us .  We may change your  c red i t  l im i t  o r
l im i ts  a t  any  t ime,  w i thout  no t ice .

Promot ional
Credi t  P lans

We may o f fe r  spec ia l  f inanc ing  te rms,  such as  de fer red  in te res t ,  wa ived in te res t ,  low
APR or  equa l  payment  op t ions .  The Cred i t  P lan  or  P lans  w i l l  be  sub jec t  to  the  te rms
of  the  o f fe r  and th is  Agreement .

Electronic
Access

Appl ica t ions  (apps)  on  e lec t ron ic  dev ices  (such as  mob i le  wa l le ts )  can  s to re  your
Card  and be  used to  ge t  c red i t  under  th is  Agreement .  Such t ransac t ions  are  covered
by  th is  Agreement .  Apps  may have separa te  te rms o f  use .  We are  no t  respons ib le  fo r
any  consequences  f rom your  v io la t ion  o f  those te rms.

APRs and Interest  Based on APRs

Rev iew your  Summary  fo r  the  APRs tha t  app ly  to  your  Account
Var iable  APRs We add the  app l icab le  Marg in  spec i f ied  in  the  Rate  In fo rmat ion  char t  on  the  Summary

to  the  Pr ime Rate  to  de termine Var iab le  APRs.  Var iab le  APRs increase or  decrease
when the  Pr ime Rate  changes bu t  w i l l  no t  exceed any  Max imum APR spec i f ied  in  the
Rate  In fo rmat ion  char t .
Any  APR change w i l l  take  e f fec t  on  the  f i rs t  day  o f  the  b i l l i ng  per iod  tha t  beg ins
a f te r  the  Pr ime Rate  changes.  Inc reased APRs w i l l  inc rease your  in te res t  charges  and
may increase your  Min imum Payment .

Dai ly  Balance
Method
( including
current
t ransact ions)

We ca lcu la te  in te res t  fo r  each Cred i t  P lan  each day  by  app ly ing  the  app l icab le  da i l y
per iod ic  ra te  to  the  da i l y  ba lance.  The da i l y  per iod ic  ra te  i s  the  APR fo r  the  Cred i t
P lan  d iv ided by  365.
We s ta r t  w i th  the  beg inn ing  ba lance each day  ( inc lud ing  unpa id  in te res t  and fees) .
We add new t ransac t ions  and fees  to  the  app l icab le  Cred i t  P lan .  We add t ransac t ion
fees  to  the  same Cred i t  P lan  as  the  t ransac t ion .  We add a l l  o ther  fees  to  the  regu la r
purchase Cred i t  P lan .
We subt rac t  new cred i ts  and payments  f rom the  app l icab le  Cred i t  P lan  and make
other  ad jus tments  to  ge t  the  par t ia l  da i l y  ba lance.
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We mul t ip ly  the  par t ia l  da i l y  ba lance by  the  da i l y  per iod ic  ra te  to  ge t  the  da i l y
in te res t .
We add the  da i l y  in te res t  to  the  par t ia l  da i l y  ba lance to  ge t  the  da i l y  ba lance.  Th is
resu l ts  in  da i l y  compound ing  o f  in te res t .
We add a l l  the  da i l y  in te res t  to  ge t  the  to ta l  in te res t  fo r  the  Cred i t  P lan  fo r  the
b i l l i ng  per iod .  For  a  Defer red  In te res t  Cred i t  P lan ,  th is  in te res t  i s  de fer red .
We round in te res t  to  the  neares t  cen t .

In terest Charging Interest :  In te res t  beg ins  on  a  t ransac t ion ,  fee  or  in te res t  f rom the  day
added to  the  da i l y  ba lance un t i l  pa id  in  fu l l .
How to  Avoid  Paying Interest  on Regular  Purchases (Grace Per iod) :  I f  you  d id  no t
have a  Prev ious  Ba lance,  o r  i f  you  pa id  the  New Ba lance on  your  p rev ious  s ta tement
by  the  Due Date  on  tha t  s ta tement ,  we w i l l  no t  charge in te res t  on  new regu lar
purchases ,  o r  any  por t ion  thereo f ,  pa id  by  the  Due Date  on  your  cur ren t  s ta tement .
Your  Grace Per iod:  I f  you  do  no t  pay  your  New Ba lance in  fu l l  each b i l l i ng  per iod ,
then,  depend ing  on  how we app ly  your  payment ,  you  may no t  ge t  a  Grace Per iod  on
new regu lar  purchases .
Waived Interest  Credi t  P lan:  We do no t  impose in te res t  on  p lan  ba lances  dur ing  the
promot iona l  per iod .  A f te r  the  promot iona l  per iod ,  any  remain ing  ba lance is  added to
the  regu la r  purchase ba lance and is  sub jec t  to  in te res t  a t  the  then-cur ren t  ra te  fo r
regu la r  purchases .
Deferred Interest  Credi t  P lan:  In te res t  accrues  on  p lan  ba lances  f rom the
t ransac t ion  da te .  We do no t  impose tha t  in te res t  i f  you  pay  the  ba lance in  fu l l  by  the
end o f  the  promot iona l  per iod .  A f te r  the  promot iona l  per iod ,  any  remain ing  ba lance
and in te res t  f rom the  t ransac t ion  da te  i s  added to  the  regu la r  purchase ba lance and
is  sub jec t  to  in te res t  a t  the  then-cur ren t  ra te  fo r  regu la r  purchases .

Payments

Payment
Instruct ions

We cred i t  payments  in  accordance w i th  the  te rms on  your  s ta tement .  Rev iew your
s ta tement  fo r  de ta i l s .
Pay  in  U.S.  do l la rs ,  in  funds  on  depos i t  in  the  U.S.  I f  you  don ’ t ,  we may re fuse  your
payment  o r  charge you our  cos ts  to  co l lec t  the  funds .

How We Apply
Payments

We app ly  payments  up  to  the  Min imum Payment  a t  our  d isc re t ion ,  wh ich  may resu l t  in
ba lances  a t  lower  APRs be ing  pa id  f i rs t  and h igher  in te res t  charges .  Payments  over
the  Min imum Payment  w i l l  be  app l ied  in  accordance w i th  law.

Other  Informat ion

Defaul t You are  in  de fau l t  i f :
•  you  fa i l  to  comply  w i th  th is  Agreement  o r  any  o ther  agreement  w i th  us  or  an
aff i l i a te ;
•  a  bankruptcy  o r  o ther  inso lvency  proceed ing  is  f i led  by  or  aga ins t  you ;
•  we reasonab ly  be l ieve  you are  unab le  o r  unwi l l ing  to  repay  us ;
•  you  d ie  o r  a re  lega l l y  incompetent  o r  incapac i ta ted ;
•  you  g ive  us  mis lead ing ,  fa lse ,  incomple te  o r  incor rec t  in fo rmat ion  or  fa i l  to  g ive  us
any  in fo rmat ion  we deem necessary.
I f  you  are  in  de fau l t ,  we may dec la re  the  en t i re  ba lance immedia te ly  due and payab le
wi thout  no t ice .

Col lect ion Costs I f  we use an  a t to rney  to  co l lec t  your  Account ,  we may charge you our  cos ts  i f  and  as
permi t ted  by  law.  These may inc lude reasonab le  a t to rneys ’ fees  and cour t  cos ts .

Privacy Pol icy You author ize  us  to  share  in fo rmat ion  about  you and your  Account  as  permi t ted  by
law.  Rev iew our  Pr ivacy  Sta tement  fo r  de ta i l s  about  our  in fo rmat ion  shar ing  prac t ices .

Credi t  Report ing We may check  your  c red i t ,  employment  and income records  in  connect ion  w i th  an
app l ica t ion ,  update ,  renewal  o r  ex tens ion  o f  c red i t  on  your  Account  ( inc lud ing
co l lec t ions  and d ispute  inves t iga t ions) .  You consent  to  our  ob ta in ing  such records  by
submi t t ing  an  app l ica t ion  or  so l i c i ta t ion .  Upon request ,  we w i l l  te l l  you  the  name and
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address  o f  any  c red i t  repor t ing  agency  tha t  fu rn ished a  repor t  on  you.  We may repor t
Account  s ta tus  and payment  h is to ry  to  c red i t  repor t ing  agenc ies ,  o ther  c red i to rs  and
the  company whose name or  b rand appears  on  your  Card .

Unauthor ized
Use

Not i fy  us  immedia te ly  a t  the  Genera l  ma i l ing  address  or  phone number  in  the  How to
Contac t  Us  sec t ion  o f  the  Summary  and ass is t  us  in  our  inves t iga t ion  i f  your  Card  is
los t  o r  s to len  or  you be l ieve  someone is  us ing  your  Card  w i thout  your  permiss ion .

Closing Your
Account

You may c lose  your  Account  a t  any  t ime.  You remain  respons ib le  fo r  any  amount
owed under  th is  Agreement .  We may c lose ,  suspend or  no t  renew your  Account  a t
any  t ime,  fo r  any  reason,  w i thout  no t ice .

Foreign
Transact ions

I f  app l i cab le ,  t ransac t ions  in  fo re ign  cur rency  are  conver ted  to  U.S.  do l la rs  by  our
network  p rov iders  (e .g . ,  Amer ican Express ,  Visa  and Mastercard)  us ing  the i r
p rocedures  in  e f fec t  when the  t ransac t ion  is  p rocessed.  Cur ren t ly,  they  use  a
government -mandated  or  who lesa le  ra te .  These procedures  may change w i thout
no t ice .
The convers ion  ra te  you ge t  may d i f fe r  f rom the  ra te  on  the  t ransac t ion  or  pos t  da te
and f rom the  ra te  our  ne twork  p rov ider  ge ts .  A th i rd  par ty  may conver t  a  t ransac t ion
in to  U.S.  do l la rs  o r  another  cur rency,  us ing  a  ra te  they  se lec t ,  be fore  send ing  i t  to
our  ne twork  p rov ider.
For  any  t ransac t ion  made or  p rocessed ou ts ide  the  U.S.  o r  in  a  fo re ign  cur rency,  we
charge a  fee  in  the  amount  on  the  Summary.  

Conformance
with  Law;
Severabi l i ty

I f  any  par t  o f  th is  Agreement  conf l i c ts  w i th  app l i cab le  law,  tha t  p rov is ion  w i l l  be
cons idered mod i f ied  to  conform to  app l i cab le  law.  I f  any  par t  o f  th is  Agreement  i s
inva l id ,  the  res t  sha l l  remain  in  e f fec t ,  except  as  o therw ise  no ted  in  the  Arb i t ra t ion
Prov is ion .

No Waiver We wi l l  no t  lose  our  r igh ts  under  th is  Agreement  because we de lay  or  do  no t  en force
them.

Assignment We may ass ign  any  or  a l l  o f  our  r igh ts  and ob l iga t ions  under  th is  Agreement  to  a
th i rd  par ty.  You may no t  ass ign  any  o f  your  r igh ts  o r  ob l iga t ions  under  th is
Agreement .

New Jersey
Residents

Al l  p rov is ions  o f  th is  agreement  a re  va l id ,  en forceab le  and app l icab le  in  New Jersey.

Communicat ions wi th  Us
Monitor ing and Recording:  Your  communica t ions  w i th  us  and our  a f f i l i a tes ,  serv icers ,  agents  and
cont rac tors  may be  mon i to red  or  recorded.  In fo rm Author ized  Users  and persons  ac t ing  on  your  beha l f
o r  mak ing  payments  on  th is  Account  o f  th is  p rov is ion .
Communicat ion Author izat ion:  You g ive  d i rec t  consent  to  us  and our  a f f i l i a tes ,  serv icers ,  agents  and
cont rac tors ,  inc lud ing  co l lec t ion  agents ,  to  communica te  w i th  you in  any  way to  serv ice  or  co l lec t  your
Account ,  such as  ca l l ing ,  tex t ing  or  emai l  v ia :
any  phone number  you g ive  us  even i f  the  number  i s  o r  conver ts  to  a  mob i le  phone number ;

any  o ther  number  you prov ide ,  use  to  contac t  us  o r  may u t i l i ze ;

any  o ther  dev ice  or  serv ice  fo r  wh ich  you may be  charged fo r  the  ca l l ,  inc lud ing  Vo ice  Over  In te rne t
Pro toco l  (VOIP) ;  and

any emai l  address  you prov ide  to  us  or  any  o ther  person or  company tha t  p rov ides  any  serv ices  in
connect ion  w i th  th is  Agreement .

Sub jec t  to  any  res t r i c t ions  o f  app l i cab le  law,  we may contac t  you  us ing  au tomated te lephone d ia l ing
sys tems and/or  p re- recorded or  a r t i f i c ia l  vo ice  messages and any  o ther  fo rm o f  communica t ion .
Communica t ions  may resu l t  in  add i t iona l  mob i le ,  tex t  message,  da ta  o r  o ther  charges .
You may change your  p re fe rences  by  ca l l ing  the  Genera l  phone number  on  the  Summary.
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Disputed Debts:  Al l  wr i t ten  communica t ions  about  d ispu ted  amounts ,  inc lud ing  any  check  or  payment
ins t rument  marked “payment  in  fu l l ”  o r  s im i la r,  must  be  sent  to  the  address  fo r  D isputed  Debts  on  the
Summary.  We may accept  payments  sent  to  any  o ther  address  w i thout  los ing  our  r igh ts .
Bankruptcy Not i f icat ions:  Send bankruptcy  no t ices  and re la ted  cor respondence to  the  address  fo r
Bankruptcy  Not i f i ca t ions  on  the  Summary.
Changes:  You agree to  no t i f y  us  a t  the  Genera l  phone number  o r  address  on  the  Summary  or  by
updat ing  your  in fo rmat ion  on  Account  Center  immedia te ly  upon chang ing  your  name,  emai l  address ,
mai l ing  address  or  phone number.
Communicat ion in  Languages Other  Than Engl ish:  You agree to  rece ive  a l l  Account  communica t ions
in  Eng l ish .  We may,  a t  our  op t ion ,  communica te  w i th  you in  o ther  languages as  a  cour tesy.  We may
stop  communica t ing  w i th  you in  non-Eng l ish  languages a t  any  t ime.  Whi le  we t ry  to  ensure  accuracy  o f
t rans la t ions ,  we are  no t  respons ib le  fo r  any  inaccurac ies  in  t rans la t ion  or  misunders tand ings  due to
d i f fe rences  in  usage or  d ia lec t .  In  the  event  o f  incons is tency  be tween the  Eng l ish  vers ion  and the
t rans la t ion ,  the  Eng l ish  vers ion  w i l l  con t ro l .

Not ice  for  Act ive  Duty  Mi l i tary  Members and Their  Dependents
The fo l low ing  d isc losures  app ly  to  you i f ,  in  connect ion  w i th  open ing  your  Account ,  we de termine you
are  a  “covered bor rower ”  as  de f ined in  the  Mi l i ta ry  Lend ing  Ac t ,  wh ich  inc ludes  e l ig ib le  ac t ive  du ty
members  o f  the  Armed Forces  and the i r  dependents :
The prov is ion  o f  th is  Agreement  t i t led  “Arb i t ra t ion  and Jury  Tr ia l  Waiver ”  does  no t  app ly  to  you.

Federa l  law prov ides  impor tan t  p ro tec t ions  to  members  o f  the  Armed Forces  and the i r  dependents
re la t ing  to  ex tens ions  o f  consumer  c red i t .  In  genera l ,  the  cos t  o f  consumer  c red i t  to  a  member  o f  the

Armed Forces  and h is  o r  her  dependent  may no t  exceed an  annua l  percentage ra te  o f  36  percent .  Th is

ra te  must  inc lude,  as  app l icab le  to  the  c red i t  t ransac t ion  or  account :  The cos ts  assoc ia ted  w i th  c red i t

insurance premiums;  fees  fo r  anc i l la ry  p roduc ts  so ld  in  connect ion  w i th  the  c red i t  t ransac t ion ;  any

app l ica t ion  fee  charged (o ther  than cer ta in  app l i ca t ion  fees  fo r  spec i f ied  c red i t  t ransac t ions  or

accounts ) ;  and any  par t i c ipa t ion  fee  charged (o ther  than cer ta in  par t i c ipa t ion  fees  fo r  a  c red i t  card

account ) .

To  hear  in fo rmat ion  about  these pro tec t ions  and a  descr ip t ion  o f  your  payment  ob l iga t ions ,  ca l l  to l l  f ree
at  1 -866-230-0418 (o r  a t  the  Genera l  TDD/TTY number  on  the  Summary) .

Arbi t rat ion and Jury  Tr ia l  Waiver

Key Provis ions Please rev iew the fo l lowing important  provis ions carefu l ly.  Pay specia l  a t tent ion
to Paragraphs:
•  A :  Jury  Tr ia l  Waiver ;
•  C :  Arb i t ra t ion  Prov is ion ;
•  C.1 :  R igh t  to  Re jec t ;
•  C .6 :  Cour t  and Jury  Tr ia ls  Proh ib i ted ;  Other  L imi ta t ions  on  Lega l  R igh ts ;  and
•  C.7 :  C lass  Ac t ion  Waiver.

A.  Jury  Tr ia l
Waiver

To the extent  permit ted by law,  you and we waive any r ight  to  t r ia l  by  jury  in
the event  of  a  lawsui t  ar is ing out  of  or  re la ted to  th is  Agreement .  This  jury  t r ia l
waiver  shal l  not  a f fect  the  Arbi t rat ion Provis ion below ( inc luding the jury  t r ia l
waiver  conta ined there in) .  You and we each represent  that  th is  waiver  is  g iven
knowingly,  wi l l ingly  and voluntar i ly.

B.  Not ice  and
Cure

Pr io r  to  b r ing ing  a  lawsu i t  o r  in i t ia t ing  an  arb i t ra t ion  tha t  asser ts  a  c la im ar is ing  ou t
o f  o r  re la ted  to  th is  Agreement  (as  fu r ther  de f ined be low,  "C la im") ,  the  par ty
asser t ing  the  C la im ( "C la imant " )  sha l l  g ive  the  o ther  par ty  ( "Respondent " )  wr i t ten
not ice  o f  the  C la im ( "C la im Not ice" )  and a  reasonab le  oppor tun i ty,  no t  less  than 30
days ,  to  reso lve  the  C la im th rough good fa i th  e f fo r ts  o f  bo th  par t ies .  Any  C la im
Not ice  to  you sha l l  be  sent  to  the  address  we have in  our  records  (o r  any  updated

tel:1-866-230-0418
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address  you subsequent ly  p rov ide  to  us) .  Any  C la im Not ice  to  us  sha l l  be  sent  by
mai l  to  the  address  fo r  Arb i t ra t ion  C la ims on  the  Summary  (o r  any  updated  address
we subsequent ly  p rov ide) .  Any  C la im Not ice  you send must  p rov ide  your  name,
address  and Account  number  and exp la in  the  na ture  o f  the  C la im and re l ie f
demanded.  You may on ly  submi t  a  C la im Not ice  on  your  own beha l f  and no t  on  beha l f
o f  any  o ther  par ty.  No th i rd  par ty,  o ther  than a  lawyer  you have persona l ly  re ta ined,
may submi t  a  C la im Not ice  on  your  beha l f .  The C la imant  must  reasonab ly  coopera te
in  p rov id ing  any  in fo rmat ion  about  the  C la im tha t  the  Respondent  reasonab ly
requests .  Any  s ta tu te  o f  l im i ta t ions  app l icab le  to  the  C la im descr ibed in  the  C la im
Not ice  sha l l  be  to l led  dur ing  the  per iod  be tween the  da te  tha t  the  C la im Not ice  is
sent  by  mai l  and the  la te r  o f :
a .  60  days  a f te r  rece ip t  o f  the  C la im Not ice ,  o r
b .  30  days  a f te r  e i ther  C la imant  o r  Respondent  in fo rms the  o ther  tha t  good fa i th
e f fo r ts  to  reso lve  the  C la im in fo rmal ly  have ceased.
A lawsu i t  o r  a rb i t ra t ion  proceed ing  may no t  be  commenced un less  the  C la imant  has
compl ied  w i th  th is  Not ice  and Cure  prov is ion .  A cour t  w i l l  have au thor i ty  to  en force
th is  Not ice  and Cure  prov is ion ,  inc lud ing  the  power  to  en jo in  the  f i l i ng  o r  p rosecut ion
of  a rb i t ra t ions  w i thout  f i r s t  comply ing  w i th  sa id  p rov is ion .  Un less  proh ib i ted  by
app l icab le  law,  the  arb i t ra t ion  Admin is t ra to r  i s  w i thout  au thor i ty  to  accept  o r
admin is te r  any  arb i t ra t ion  proceed ing  un less  the  C la imant  has  compl ied  w i th  th is
Not ice  and Cure  prov is ion .

C.  Arbi t rat ion
Provis ion

Review th is  provis ion carefu l ly.  I f  you do not  re ject  i t  in  accordance wi th
Paragraph C.1 ,  Right  to  Reject ,  be low,  i t  wi l l  be  par t  of  th is  Agreement  and wi l l
have a  substant ia l  impact  on the way you or  we wi l l  resolve  any Cla im you or
we have against  each other  now or  in  the  future .

1.  R igh t  to
Re jec t

I f  you don’ t  want  th is  Arbi t rat ion Provis ion (and any pr ior  arb i t ra t ion agreement
between you and us ("Pr ior  Arbi t rat ion Agreement") )  to  apply,  you may re ject  i t
by  mai l ing us a  wr i t ten re ject ion not ice  which g ives your  name,  address,
Account  number  and conta ins a  statement  that  you (both of  you,  i f  more than
one)  re ject  the  Arbi t rat ion Provis ion of  th is  Agreement .  The re ject ion not ice  must
be sent  to  us at  the  address for  Arbi t rat ion Reject ion on the Summary.  A
re ject ion not ice  is  only  ef fect ive  i f  i t  is  personal ly  s igned by you and i f  we
receive  i t  wi th in  30  ca lendar  days af ter  the  date  we f i rs t  provide you wi th  a
credi t  card agreement  or  wr i t ten not ice  provid ing you a  r ight  to  re ject  th is
Arbi t rat ion Provis ion.  Your  re ject ion of  th is  Arbi t rat ion Provis ion wi l l  not  a f fect
any other  provis ion of  th is  Agreement  or  your  abi l i ty  to  obta in  credi t .

2.  Par t ies So le ly  as  used in  th is  Arb i t ra t ion  Prov is ion  (and no t  e lsewhere  in  th is  Agreement ) ,
the  te rms “we, ”  “us”  and “our ”  mean
a.  the  issuer  o f  your  Card  named on the  Summary  and i t s  successors  and/or  ass igns ,
as  we l l  as  any  parent ,  subs id ia ry  o r  a f f i l i a te  o f  the i rs  and the i r  employees ,  o f f i cers
and d i rec to rs  ( the  “Bank Par t ies ” ) ;  and
b.  any  o ther  person or  company tha t  p rov ides  any  serv ices  in  connect ion  w i th  th is
Agreement  i f  you  asser t  a  C la im aga ins t  such o ther  person or  company a t  the  same
t ime you asser t  a  C la im aga ins t  any  Bank Par ty.

3 .  Covered
Cla ims

"Cla im"  means any  c la im,  d ispu te  or  con t roversy  be tween you and us  tha t  in  any  way
ar ises  f rom or  re la tes  to  th is  Agreement ,  the  Account ,  the  issuance o f  any  Card ,  any
rewards  program and/or  any  pr io r  agreement  o r  account .  "C la im"  inc ludes  d isputes
ar is ing  f rom ac t ions  or  omiss ions  pr io r  to  the  da te  any  Card  was issued to  you,
inc lud ing  the  adver t i s ing  re la ted  to ,  app l i ca t ion  fo r  o r  approva l  o f  the  Account .
"C la im"  has  the  broadest  poss ib le  mean ing ,  and inc ludes  in i t ia l  c la ims,  counterc la ims,
c ross-c la ims and th i rd -par ty  c la ims.  I t  inc ludes  d isputes  based on  cont rac t ,  to r t ,
consumer  r igh ts ,  f raud and o ther  in ten t iona l  to r ts ,  cons t i tu t ion ,  s ta tu te ,  regu la t ion ,
ord inance,  common law and equ i ty  ( inc lud ing  any  c la im fo r  ind iv idua l  in junc t ive  or
dec la ra to ry  re l ie f ) .  "C la im"  does  no t  inc lude d isputes  about  the  va l id i ty,  en forceab i l i t y,
coverage or  scope o f  th is  Arb i t ra t ion  Prov is ion  or  any  par t  thereo f  ( inc lud ing ,  w i thout
l im i ta t ion ,  the  proh ib i t ion  aga ins t  c lass  proceed ings ,  p r iva te  a t to rney  genera l
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proceed ings  and/or  mu l t ip le  par ty  p roceed ings  descr ibed in  Paragraph C.7 ,
Proh ib i t ions  Aga ins t  Cer ta in  Proceed ings  (C lass  Ac t ion  Waiver ) ,  Paragraph C.13,
Severab i l i t y,  and/or  th is  sentence) ;  a l l  such  d isputes  are  fo r  a  cour t  and no t  an
arb i t ra to r  to  dec ide .  However,  any  d ispute  or  a rgument  tha t  concerns  the  va l id i ty  o r
en forceab i l i t y  o f  the  Agreement  as  a  who le  i s  fo r  the  arb i t ra to r,  no t  a  cour t ,  to
dec ide .

4 .  S tar t ing  an
Arb i t ra t ion

Arb i t ra t ion  may be  e lec ted  by  any  par ty  w i th  respec t  to  any  C la im,  even i f  tha t  par ty
has  a l ready  in i t ia ted  a  lawsu i t  w i th  respec t  to  a  d i f fe ren t  C la im.  Arb i t ra t ion  is  s ta r ted
by  g iv ing  a  wr i t ten  demand fo r  a rb i t ra t ion  to  the  o ther  par ty.  You and we w i l l  no t
choose to  a rb i t ra te  any  ind iv idua l  C la im you or  we br ing  in  smal l  c la ims cour t  o r  your
or  our  s ta te ’s  equ iva len t  cour t .  Th is  means you or  we may br ing  an  ac t ion  in  smal l
c la ims cour t  w i thout  be ing  sub jec t  to  a rb i t ra t ion .  Moreover,  i f  an  arb i t ra t ion  demand
has been made w i th in  the  ju r isd ic t iona l  l im i ts  o f  the  app l icab le  smal l  c la ims cour t ,
you  or  we may ins t ruc t  the  arb i t ra t ion  Admin is t ra to r  to  c lose  the  case because the
d ispute  shou ld  be  dec ided by  a  smal l  c la ims cour t .  However,  i f  a  C la im is  t rans fer red ,
removed or  appea led  f rom smal l  c la ims cour t  to  a  d i f fe ren t  cour t ,  o r  i f  any  C la im
brought  in  smal l  c la ims cour t  exceeds the  smal l  c la ims cour t  l im i t  o r  a t tempts  to
change an  ind iv idua l  C la im in to  a  c lass  or  o ther  representa t ive  C la im,  you or  we w i l l
then  have the  r igh t  to  demand arb i t ra t ion .

5 .  Admin is t ra to r "Admin is t ra to r "  means the  Amer ican Arb i t ra t ion  Assoc ia t ion  ( "AAA") ,  120 Broadway,
21s t  F loor,  New York ,  NY 10271,  www.adr.o rg ,  o r  Nat iona l  Arb i t ra t ion  and Med ia t ion
( “NAM”) ,  122 East  42nd St ree t ,  Su i te  803,  New York ,  NY 10168,  www.namadr.com,  to
be se lec ted  by  mutua l  agreement  o f  the  par t ies .  I f  the  par t ies  a re  unab le  to  se lec t  an
Admin is t ra to r  by  mutua l  consent ,  the  Admin is t ra to r  w i l l  be  se lec ted  by  a  cour t  w i th
ju r isd ic t ion  pursuant  to  Sec t ion  5  o f  the  Federa l  Arb i t ra t ion  Ac t ,  9  U.S.C.  §§  1-16
( "FAA") .  The arb i t ra to r  w i l l  be  appo in ted  by  the  Admin is t ra to r  in  accordance w i th  the
ru les  o f  the  Admin is t ra to r.  However,  the  arb i t ra to r  must  be  a  re t i red  or  fo rmer  judge
or  a  lawyer  w i th  a t  leas t  10  years  o f  exper ience.  Notw i ths tand ing  any  language in
th is  Arb i t ra t ion  Prov is ion  to  the  cont ra ry,  no  arb i t ra t ion  may be  admin is te red  by  any
Admin is t ra to r  tha t  has  in  p lace  a  fo rmal  o r  in fo rmal  po l i cy  tha t  i s  incons is ten t  w i th
the  C lass  Ac t ion  Waiver,  w i thout  the  consent  o f  a l l  par t ies  to  the  arb i t ra t ion .

6 .  Cour t  and Jury
Tr ia ls  Proh ib i ted ;
Other  L imi ta t ions
on Lega l  R igh ts

I f  you or  we e lect  to  arb i t ra te  a  Cla im,  you wi l l  not  have the r ight  to  pursue that
Cla im in  court  or  have a  jury  decide the Cla im.  Also,  your  abi l i ty  to  obta in
informat ion f rom us is  more l imi ted in  arb i t ra t ion than in  a  lawsui t .  Other  r ights
that  you would have i f  you went  to  court  may a lso not  be  avai lable  in
arbi t rat ion.

7.  Proh ib i t ion
Aga ins t  Cer ta in
Proceed ings
(C lass  Ac t ion
Waiver )

I f  you or  we e lect  to  arb i t ra te  a  Cla im:
a .  ne i ther  you nor  we may par t ic ipate  in  a  c lass act ion in  court  or  in  c lass-wide
arbi t rat ion,  e i ther  as  a  p la int i f f ,  defendant  or  c lass member;
b .  ne i ther  you nor  we may act  as  a  pr ivate  at torney genera l  in  court  or  in
arbi t rat ion;
c .  absent  the  wr i t ten consent  of  a l l  par t ies ,  Cla ims brought  by or  against  you
may not  be  jo ined or  consol idated wi th  Cla ims brought  by or  against  any other
person;  and
d.  the  arb i t ra tor  shal l  have no power  or  author i ty  to  conduct  a  c lass-wide
arbi t rat ion,  pr ivate  at torney genera l  arb i t ra t ion or  other  representat ive
arbi t rat ion.

8.  Locat ion  and
Costs

Any arb i t ra t ion  hear ing  tha t  you  a t tend must  take  p lace  a t  a  loca t ion  reasonab ly
conven ien t  to  you.  The par t ies  sha l l  pay  f i l i ng ,  admin is t ra t i ve  and arb i t ra to r  fees  in
accordance w i th  the  Admin is t ra to r ’s  ru les  and app l icab le  law.  However,  i f  we rece ive
a wr i t ten  reques t  persona l ly  s igned by  you,  s ta t ing  tha t  you  cannot  a f fo rd  to  pay  your
por t ion  o f  sa id  fees ,  we w i l l  pay  them fo r  you .  The par t ies  sha l l  a lso  bear  the  fees
and expenses  o f  the i r  own a t to rneys ,  exper ts  and w i tnesses  un less  o therw ise  requ i red
by  app l icab le  law,  th is  Agreement  o r  the  Admin is t ra to r ’s  ru les .  Prov ided such an
award  is  permi t ted  by  app l icab le  law,  the  arb i t ra to r  may a lso  a l loca te  compensat ion ,
expenses ,  and admin is t ra t i ve  fees  (wh ich  inc lude f i l i ng  and hear ing  fees)  to  any  par ty

https://www.adr.org/
https://www.namadr.com/
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upon the  arb i t ra to r ’s  de termina t ion  tha t  the  par ty ’s  c la im or  counterc la im was f i led  fo r
purposes  o f  harassment  o r  i s  pa ten t ly  f r i vo lous .

9 .  Govern ing  Law This  Arb i t ra t ion  Prov is ion  invo lves  in te rs ta te  commerce and is  governed by  the  FAA,
and no t  by  any  s ta te  a rb i t ra t ion  law.  The arb i t ra to r  must  app ly  app l i cab le  subs tan t ive
law cons is ten t  w i th  the  FAA and app l icab le  s ta tu tes  o f  l im i ta t ions  and c la ims o f
pr iv i lege  recogn ized a t  law.  The arb i t ra to r  may award  any  remedy prov ided by  the
subs tan t ive  law tha t  wou ld  app ly  in  an  ind iv idua l  case i f  the  ac t ion  were  pend ing  in
cour t  ( inc lud ing ,  w i thout  l im i ta t ion ,  pun i t i ve  damages,  wh ich  sha l l  be  governed by  the
Const i tu t iona l  s tandards  employed by  the  cour ts ) .  A t  the  t ime ly  reques t  o f  e i ther
par ty,  the  arb i t ra to r  must  p rov ide  a  b r ie f  wr i t ten  exp lanat ion  o f  the  bas is  fo r  the
award .

10 .  D iscovery In  add i t ion  to  the  par t ies ’ r igh ts  to  ob ta in  d iscovery  pursuant  to  the  arb i t ra t ion  ru les
o f  the  Admin is t ra to r,  e i ther  par ty  may submi t  a  wr i t ten  reques t  to  the  arb i t ra to r  to
expand the  scope o f  d iscovery  normal ly  a l lowab le  under  the  arb i t ra t ion  ru les  o f  the
Admin is t ra to r.  The arb i t ra to r  sha l l  have d isc re t ion  to  g ran t  o r  deny  tha t  reques t .

11 .  Resu l t  and
Appea ls

Judgment  upon the  arb i t ra to r ’s  award  may be  en tered  by  any  cour t  hav ing
ju r isd ic t ion .  The arb i t ra to r ’s  dec is ion  is  f ina l  and b ind ing ,  except  fo r  any  r igh t  o f
appea l  p rov ided by  the  FAA and/or  the  ru les  o f  the  Admin is t ra to r.  Any  f ind ing ,  award
or  judgment  f rom an arb i t ra t ion  o f  any  C la im sha l l  app ly  on ly  to  tha t  a rb i t ra t ion .  No
f ind ing ,  award  or  judgment  f rom any  o ther  a rb i t ra t ion  sha l l  impact  the  arb i t ra t ion  o f
any  C la im.

12.  In te rpre ta t ion Th is  Arb i t ra t ion  Prov is ion  sha l l  surv ive  the  repayment  o f  a l l  amounts  owed under  th is
Agreement ,  the  c los ing  o f  the  Account ,  any  lega l  p roceed ing  and any  bankruptcy  to
the  ex ten t  cons is ten t  w i th  app l i cab le  bankruptcy  law.  In  the  event  o f  a  conf l i c t  o r
incons is tency  be tween th is  Arb i t ra t ion  Prov is ion  and the  app l icab le  a rb i t ra t ion  ru les  o r
the  o ther  p rov is ions  o f  th is  Agreement ,  th is  Arb i t ra t ion  Prov is ion  sha l l  govern .  Th is
Arb i t ra t ion  Prov is ion  rep laces  any  Pr io r  Arb i t ra t ion  Agreement .

13 .  Severab i l i t y I f  any  por t ion  o f  th is  Arb i t ra t ion  Prov is ion  is  he ld  to  be  inva l id  o r  unenforceab le ,  the
remain ing  por t ions  sha l l  never the less  remain  in  fo rce ,  sub jec t  to  two except ions .
F i rs t ,  i f  a  de termina t ion  is  made tha t  the  C lass  Ac t ion  Waiver  i s  unenforceab le ,  and
tha t  de termina t ion  is  no t  reversed on  appea l ,  then the  Arb i t ra t ion  Prov is ion  sha l l  be
vo id  in  i t s  en t i re ty.  Second,  i f  a  cour t  de termines  tha t  a  pub l i c  in junc t ive  re l ie f  C la im
may proceed no tw i ths tand ing  the  C lass  Ac t ion  Waiver,  and tha t  de termina t ion  is  no t
reversed on  appea l ,  then the  pub l ic  in junc t ive  re l ie f  C la im w i l l  be  dec ided by  a  cour t ,
any  ind iv idua l  C la ims w i l l  be  arb i t ra ted ,  and the  par t ies  w i l l  ask  the  cour t  to  s tay  the
pub l ic  in junc t ive  re l ie f  C la im unt i l  the  o ther  C la ims have been f ina l l y  conc luded.

Your  Bi l l ing Rights:  Keep This  Document  For  Future  Use
This  no t ice  te l l s  you  about  your  r igh ts  and our  respons ib i l i t i es  under  the  Fa i r  Cred i t  B i l l i ng  Ac t .
What  To Do I f  You F ind  A Mis take  On Your  S ta tement
I f  you  th ink  there  is  an  er ro r  on  your  s ta tement ,  wr i te  to  us  a t  the  address  fo r  B i l l i ng  Er rors  on  the
Summary
In  your  le t te r,  g ive  us  the  fo l low ing  in fo rmat ion :
Account  in fo rmat ion :  Your  name and account  number.

Dol la r  amount :  The do l la r  amount  o f  the  suspec ted  er ro r.

Descr ip t ion  o f  p rob lem:  I f  you  th ink  there  is  an  er ro r  on  your  b i l l ,  descr ibe  what  you be l ieve  is  wrong
and why you be l ieve  i t  i s  a  mis take .

You must  contac t  us :
Wi th in  60  days  a f te r  the  er ro r  appeared on  your  s ta tement .
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At  leas t  3  bus iness  days  be fore  an  au tomated payment  i s  schedu led ,  i f  you  want  to  s top  payment  on
the  amount  you th ink  i s  wrong.
You must  no t i f y  us  o f  any  po ten t ia l  e r ro rs  i n  wr i t ing .  You may ca l l  us ,  bu t  i f  you  do  we are  no t
requ i red  to  inves t iga te  any  po ten t ia l  e r ro rs  and you may have to  pay  the  amount  in  ques t ion .
What  Wi l l  Happen Af te r  We Rece ive  Your  Le t te r
When we rece ive  your  le t te r,  we must  do  two th ings :
1 .  Wi th in  30  days  o f  rece iv ing  your  le t te r,  we must  te l l  you  tha t  we rece ived your  le t te r.  We wi l l  a lso
te l l  you  i f  we have a l ready  cor rec ted  the  er ro r.
2 .  Wi th in  90  days  o f  rece iv ing  your  le t te r,  we must  e i ther  cor rec t  the  er ro r  o r  exp la in  to  you why we
be l ieve  the  b i l l  i s  cor rec t .
Whi le  we inves t iga te  whether  o r  no t  there  has  been an  er ro r :
We cannot  t ry  to  co l lec t  the  amount  in  ques t ion ,  o r  repor t  you  as  de l inquent  on  tha t  amount .

The charge in  ques t ion  may remain  on  your  s ta tement ,  and we may cont inue to  charge you in te res t  on
tha t  amount .

Whi le  you do  no t  have to  pay  the  amount  in  ques t ion ,  you  are  respons ib le  fo r  the  remainder  o f  your
ba lance.

We can app ly  any  unpa id  amount  aga ins t  your  c red i t  l im i t .

A f te r  we f in ish  our  inves t iga t ion ,  one o f  two th ings  w i l l  happen:
I f  we made a  mis take :  You w i l l  no t  have to  pay  the  amount  in  ques t ion  or  any  in te res t  o r  o ther  fees
re la ted  to  tha t  amount .

I f  we do  no t  be l ieve  there  was a  mis take :  You w i l l  have to  pay  the  amount  in  ques t ion ,  a long w i th
app l icab le  in te res t  and fees .  We wi l l  send you a  s ta tement  o f  the  amount  you owe and the  da te

payment  i s  due.  We may then repor t  you  as  de l inquent  i f  you  do  no t  pay  the  amount  we th ink  you

owe.

I f  you  rece ive  our  exp lanat ion  bu t  s t i l l  be l ieve  your  b i l l  i s  wrong,  you must  wr i te  to  us  w i th in  10
days  te l l ing  us  tha t  you  s t i l l  re fuse  to  pay.  I f  you  do  so ,  we cannot  repor t  you  as  de l inquent  w i thout
a lso  repor t ing  tha t  you  are  ques t ion ing  your  b i l l .  We must  te l l  you  the  name o f  anyone to  whom we
repor ted  you as  de l inquent ,  and we must  le t  those organ iza t ions  know when the  mat te r  has  been
set t led  be tween us .
I f  we do  no t  fo l low a l l  o f  the  ru les  above,  you do  no t  have to  pay  the  f i rs t  $50 o f  the  amount  you
quest ion  even i f  your  b i l l  i s  cor rec t .
Your  R igh ts  I f  You Are  D issa t is f ied  Wi th  Your  Cred i t  Card  Purchases
I f  you  are  d issa t is f ied  w i th  the  goods or  serv ices  tha t  you  have purchased w i th  your  c red i t  card ,  and
you have t r ied  in  good fa i th  to  cor rec t  the  prob lem wi th  the  merchant ,  you  may have the  r igh t  no t  to
pay  the  remain ing  amount  due on  the  purchase.
To use th is  r igh t ,  a l l  o f  the  fo l low ing  must  be  t rue :
1 .  The purchase must  have been made in  your  home s ta te  o r  w i th in  100 mi les  o f  your  cur ren t  ma i l ing
address ,  and the  purchase pr ice  must  have been more  than $50.  (Note :  Ne i ther  o f  these are  necessary
i f  your  purchase was based on  an  adver t i sement  we mai led  to  you,  o r  i f  we own the  company tha t  so ld
you the  goods or  serv ices . )
2 .  You must  have used your  c red i t  card  fo r  the  purchase.  Purchases  made w i th  cash advances  f rom an
ATM or  w i th  a  check  tha t  accesses  your  c red i t  card  account  do  no t  qua l i f y.
3 .  You must  no t  ye t  have fu l l y  pa id  fo r  the  purchase.
I f  a l l  o f  the  c r i te r ia  above are  met  and you are  s t i l l  d issa t is f ied  w i th  the  purchase,  contac t  us  i n
wr i t ing  a t  the  address  fo r  B i l l i ng  Er rors  on  the  Summary.
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Whi le  we inves t iga te ,  the  same ru les  app ly  to  the  d isputed  amount  as  d iscussed above.  A f te r  we f in ish
our  inves t iga t ion ,  we w i l l  te l l  you  our  dec is ion .  A t  tha t  po in t ,  i f  we th ink  you owe an amount  and you
do no t  pay,  we may repor t  you  as  de l inquent .

Pric ing Addendum
In terest  Rates and Interest
Charges

Annual  Percentage Rate  (APR)
for  Purchases

28.99%

How to  Avoid  Paying Interest Your  due da te  i s  a t  leas t  25  days  a f te r  the  c lose
of  each b i l l i ng  per iod .  We wi l l  no t  charge you
in te res t  on  purchases  i f  you  pay  your  en t i re
ba lance by  the  due da te  each month .

Minimum Interest  Charge I f  you  are  charged in te res t ,  the  charge w i l l  be  no
less  than $3 .

Fees

Annual  Fee None

Penal ty  Fees
•  La te  Payment
•  Returned Payment

Up to  $40
Up to  $25

Balance Computat ion Method We use a  method ca l led  "da i l y  ba lance ( inc lud ing
cur ren t  t ransac t ions) . "

402-HLPSIMPVULCAN-- -ALL

If you have been preapproved, see below for details of your offer.

You can choose to stop receiving “prescreened” offers of credit from this and
other companies by calling toll-free 1-888-567-8688. See Prescreen & Opt-out
Notice below for more information about prescreened offers.

PRESCREEN & OPT-OUT NOTICEThis “prescreened” offer of credit is based on
information in your credit report indicating that you meet certain criteria. This offer is not
guaranteed if you do not meet our criteria. If you do not want to receive prescreened offers
of credit from this and other companies, call the consumer reporting agencies toll-free, 1-
888-567-8688; or write: Experian, PO Box 919, Allen, TX 75013; TransUnion, PO Box 505,
Woodlyn, PA 19094; Equifax, PO Box 740123, Atlanta, GA 30374; SageStream, LLC, PO
Box 503793, San Diego, CA 92150; Innovis, PO Box 495, Pittsburgh, PA 15230-0495.

tel:1-888-567-8688
tel:1-888-567-8688
tel:1-888-567-8688
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Important Information for Covered Borrowers under the Military Lending Act
For New Accounts- Federal law provides important protections to members of the Armed Forces and
their dependents relating to extensions of consumer credit. In general, the cost of consumer credit to a
member of the Armed Forces and his or her dependent may not exceed an annual percentage rate of
36 percent. This rate must include, as applicable to the credit transaction or account: The costs
associated with credit insurance premiums; fees for ancillary products sold in connection with the credit
transaction; any application fee charged (other than certain application fees for specified credit
transactions or accounts); and any participation fee charged (other than certain participation fees for a
credit card account)
To hear this Military Lending Act disclosure and the payment obligations thereunder, call toll free at 1-
866-230-0418; (TDD/TTY: 1-888-819-1918).

I am applying to Comenity Capital Bank for, and hereby request, a HealthiPlan® Credit Account for
personal, family or household use. I hereby authorize Comenity Capital Bank to investigate my credit
record. The information that I have supplied is true and correct. I agree that a credit report may be
obtained for any lawful purpose, including in connection with the processing of an application, or
subsequently with the update, renewal or extension of credit. Upon my request, I will be informed of
whether or not a consumer credit report was ordered, and if it was, I will be given the name and
address of the consumer-reporting agency that furnished the report. I agree to be bound by the terms of
the HealthiPlan® Credit Account account agreement. I acknowledge that I will receive a HealthiPlan®
Credit Account account agreement upon approval. I also acknowledge that there is no agreement
between Comenity Capital Bank and me until Comenity Capital Bank approves my credit application
and accepts the HealthiPlan® Credit Account account agreement at its office in Utah and that the
HealthiPlan® Credit Account account agreement is deemed to be made in Utah. Patient Financing are
issued and credit is extended by Comenity Capital Bank, Salt Lake City, Utah.
Please note:
By submitting this credit application, you are agreeing to the following with respect to certain
consumer information about you.
You hereby authorize Comenity Capital Bank ("us" or "we") to furnish our decision to issue an account
to you to HealthiPlan® Credit Account. You hereby authorize us to furnish, if your application is
approved, information concerning your account to credit bureaus, other creditors and HealthiPlan®
Credit Account.
Check your information before submitting. We cannot process any submission without a complete and
accurate name, address, date of birth and social security number. By submitting this Application you are
acknowledging having read and understood the Important Rate, Fee and Other Cost Information and, if
approved, agreeing to be bound by them.

Financial Privacy Policy
Printer-friendly version (PDF)

You need Adobe Reader to view PDF files. You may download it for free from Adobe.

tel:1-866-230-0418
tel:1-866-230-0418
tel:1-888-819-1918
http://www.comenity.net/myhealthiplan/images/privacy.pdf
https://www.adobe.com/
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FACTS WHAT DOES COMENITY DO WITH YOUR PERSONAL
INFORMATION?

Why?

Financial companies choose how they share your personal information.
Federal law gives consumers the right to limit some but not all sharing.
Federal law also requires us to tell you how we collect, share, and protect
your personal information. Please read this notice carefully to understand
what we do.

What?

The types of personal information we collect and share depend on the
product or service you have with us. This information can include: 

Social Security number and income 
Account balances and transaction history 
Credit history and credit scores

How?

All financial companies need to share customers' personal information to
run their everyday business. In the section below, we list the reasons
financial companies can share their customers' personal information; the
reasons Comenity chooses to share; and whether you can limit this
sharing.
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Reasons we can share your personal information
Does
Comenity
share?

Can you
limit this
sharing?

For our everyday business purposes- to process your
transactions, maintain your account (s), respond to court
orders and legal investigations, or report to credit bureaus

Yes No

For our marketing purposes- such as to offer our products
and services to you

Yes No

For joint marketing with other financial companies Yes No

For our affiliates' everyday business purposes-information
about your transactions and experiences

Yes No

For our affiliates' everyday business purposes-information
about your creditworthiness

Yes Yes

For our affiliates to market to you Yes Yes

For nonaffiliates to market to you Yes Yes

To limit our
sharing

Our menu will prompt you through your choices:

Comenity Bank customers: Call 1-800-220-1181 (TDD/TTY 1-800-
695-1788)
Comenity Capital Bank customers: Call 1-877-287-5012 (TDD/TTY 1-
888-819-1918)
Bread Pay Customers: Visit your Member Portal under “My Account”,
email support@breadpayments.com or call 1-844-992-7323

Please note:

If you are a new Comenity Bank or Comenity Capital Bank customer, we
can begin sharing your information 30 days from the date we sent this
notice. When you are no longer our customer, we continue to share your
information as described in this notice.

tel:1-800-220-1181
tel:1-800-695-1788
tel:1-800-695-1788
tel:1-877-287-5012
tel:1-888-819-1918
tel:1-888-819-1918
mailto:support@breadpayments.com
tel:1-844-992-7323
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However, you can contact us at any time to limit our sharing.

Questions? Call 1-866-423-1097

Who we are

Who is
providing
this notice?

This privacy notice is provided by the Bread Financial Holdings, Inc. family
of companies, including Comenity Bank, Comenity Capital Bank, and Lon
Operations LLC (dba Bread Financial).

What we do

How does
Comenity
protect my
personal
information?

To protect your personal information from unauthorized access and use,
we use security measures that comply with federal law. These measures
include computer safeguards and secured files and buildings.

How does
Comenity
collect my
personal
information?

We collect your personal information, for example, when you 

open an account or provide account information 
give us your income information 
use your credit or show your driver's license 

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can't I
limit all
sharing?

Federal law gives you the right to limit only 

tel:1-866-423-1097
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sharing for affiliates' everyday business purposes-information about
your creditworthiness 
affiliates from using your information to market to you 
sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to limit
sharing. See below for more on your rights under state law.

What
happens
when I limit
sharing for
an account I
hold jointly
with
someone
else?

Your choices will apply to everyone on your account.

Definitions

Affiliates Companies related by common ownership or control. They can be financial
and nonfinancial companies.

Our affiliates include companies with a Bread or Comenity name;
financial companies such as Comenity Bank, Comenity Capital Bank,
and Lon Operations LLC (dba Bread Financial); and nonfinancial
companies such as Bread Financial Holdings, Inc. (formerly “Alliance
Data”).

Nonaffiliates Companies not related by common ownership or control. They can be
financial and nonfinancial companies. 

Nonaffiliates we share with can include financial service providers,
retailers, direct marketers, publishers and nonprofit organizations.
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Joint
marketing

A formal agreement between nonaffiliated financial companies that
together market financial products or services to you. 

Our joint marketing partners may include lenders and insurance
companies.

Other important information

We also will comply with more restrictive state laws to the extent that they apply; for example,
Vermont or California


