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.. 

(i) any Liability to indemnify, reimburse or advance amounts to any officer, director, member, 
manager, employee or agent of the Sellers or any member ofHIP; 

G) any Liability arising out of or resulting from the Sellers' compliance or non-compliance with 
any Law or Judgment, including any noncompliance with any bulk sales Law or fraudulent transfer Law 
in connection with the transactions contemplated by this Agreement and any non-compliance by the 
Sellers with the WARN Act or any similar state or local Law; 

(k) any Liability of the Sellers relating to any negotiations, agreements or other transactions, if 
any, by the Sellers with any third Person that relate to the acquisition of the Seller or any of the Sellers' 
assets or any termination of related negotiations or arrangements; 

(l) all professional, financial advisory, broker, finder or other fees of any kind incurred by the 
Sellers; 

(m) any Liability of the Sellers incidental to or arising in connection with this Agreement or any 
other document executed in connection with the transactions contemplated by this Agreement, including 
the Sellers' disclosures to or negotiations with creditors or members. solicitations of proxies or written 
consents from any Persons, or other legal obligations of the Sellers; and 

13 

(n) any other Liability (other than Assumed Liabilities) of the Sellers arising out of the Sellers' 
operations of its business or otherwise on or prior to the Closing, or based upon the Sellers' acts or 
omissions occurring after tho Closing. 

Section 2.5 Consideration. 
(a) The consideration from Purchaser to Sellers for the Purchased Assets shall consist of (a) the 

Initial Consideration and (b) the Supplemental Payments (the "Purchase Price"). The Initial 
Consideration shall consist of the issuance to HIP (or the members ofHIP as designated by HIP) on the 
Closing Date of that number of shares of Purchaser Common Stock equal to $27,000,000.00 divided by 
the Agreed Stock Value of the Purchaser Common Stock or, in the sole discretion of the Purchaser, cash 
delivered by wire transfer of immediately available funds to a bank account designated by HIP no later 
than 48 hours prior to the scheduled Closing Date. 

(b) Subject to the timely receipt by FZCORP of properly completed and signed selling 
shareholder questionnaires from HJP and the members of HIP (the "Holders'~ in such form as EZCORP 
may determine in its reasonable discretion, EZCORP shall on the Closing Date (if the SEC is accepting 
filings in its EDGAR filing system at the time of Closing and, if not, the next business day thereafter) and 
one (1) business day following the date of issuance of any Stock Consideration in satisfaction of 
Purchaser's obligation to make a Supplemental Payment (or, if such selling shareholder questionnaires 
have not been timely received, three (3) business days after such receipt by EZCORP), file with the SEC a 
shelf registration statement on Form S-3 (the "Registration Statement'~, or an amendment to an effective 
Registration Statement, to effect the registration for resale on a continuous basis of all of the Stock 
Consideration received by the Holders (the "Registrable Shares") and to permit or facilitate the sale and 
distribution of all or a portion of the Registrable Shares held by the Sellers or by the Holders as a result of 
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Registration Statement to reflect the Holder's status as an underwriter or as otherwise necessary as a 
result of the Holder's status as an underwriter. 

(xv) 

(xvi) 

EZCORP shall take all action reasonably requested by any Holder or as 
necessary, including obtaining all necessary approvals from its Board of 
Directors, to pennit any Holder to sell any Stock Consideration pursuant to a 
Rule 1 OhS-1 Plan (subject to receipt of certification from such Holder that such 
Holder is not in possession of material nonpublic infonnation regarding 
EZCORP at the time of entry into such Rule lObS-1 Plan), to enter into such 
collar and hedge tnmsactions as any Holder shall request on or after the date of 
issuance, and to grant such exemptions as are necessary to permit any such 
Holder to trade outside of the trading windows described in EZCORP's Insider 
Trailing Policy, in each case subject to compliance by such Holder with all 

applicable securities Laws; provided, however, that nothing in this Section 
2.5(b Xxv) shall obligate EZCORP to make any disclosure of any material, 
nonpublic information. 

In addition to, and not in limitation of, any other obligation contained in this 
Section 2.5, EZCORP shall promptly notify the Holders (or their agents 
designated in writing by such Holders) if such Holders are unable for any reason 

to use any Registration Statement for the sale of the Registrable Securities. 

Section 2.6 Supplemental Payments. 

As part of the Purchase Price and subject to the terms and conditions of this Agreement, the 
Purchaser will also pay the Sellers the Supplemental Payments, as described below. 

(a) A guaranteed supplemental payment (each, a "Guaranteed Supplemental Payment'') to be paid 
to the Sellers on November 10,2013 in the amount of$11 million ($11,000,000.00), on November 10, 
2014 in the amount of$6 million ($6,000,000.00) and on November 10, 2015 in the amount of$6 million 
($6,000,000.00);-in each case, if such date is not a business day then the first business day thereafter. 

(b) The fll'St supplemental earn-out payment (the "First Supplemental Earn-out Payment) will be 
an amount equal to (i)(x) the Net Income, calculated using the "Net Income Calculation Method" 
described on Exhibit A, for the twelve-month period beginning on December l, 2012 and ending on 
November 3 0, 2013 (the "First Measurement Date"), multiplied by (y) 6.0, and (ii) minus the swn of the 
Initial Consideration, all Guaranteed Supplemental Payments previously paid prior to the payment date to 
the Sellers and any amounts previously set off, or to be·set off with respect to such payment, pursuant to 
Section 9.3(e) hereto. If the calculation of the First Supplemental Earn-out Payment produces a result that 

is less than or equal to zero, there will be no First Supplemental Earn-out Payment. The Purchaser shall 
calculate and determine the amount of the First Supplemental Earn-out Payment and shall determine the 
amount of the First Supplemental Earn-out Payment no later than 30 days after the First Measurement 

18 
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1 CONSUMER FINANCIAL PROTECTION BUREAU 

2 

3 

4 In the matter of: 

5 INTEGRITY ADVANCE, 

6 a corporation. 

7 ---------------------------------) 

a 
9 Tuesday, June 17, 2014 

10 

Venable, LLP 11 

12 

13 

14 

575 7th Street, Northwest 

Washington, D.C. 

15 

16 

17 

CONFIDENTIAL COMMERCIAL INFORMATION 

18 The above-entitled matter came on for 

19 investigational hearing, pursuant to notice, at 9:31 

20 a.m . 

21 

22 

23 

24 

25 
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Integrity Advance 

1 APPEARANCES: 

2 

Carnes 
2 

6/17/2014 

3 ON BEHALF OF ~HE CONSUMER FINANCIAL PROTECTION BUREAU: 

4 ALUSHEYI J. WHEELER, ESQ. 

5 WENDY J. WEINBERG, ESQ. 

6 Consumer Finance Protection Bur eau 

7 1700 G Street, Northwest 

8 

9 

10 

11 

Washington, D.C. 20006-4702 

202-435-7786 Fax: 202-435-7722 

Email: alusheyi.wheeler@cfpb.gov 

12 ON BEHALF OF INTEGRITY ADVANCE AND THE WITNESS: 

1 3 ALLYSON B. BAKER, ESQ. 

14 Venable, LLP 

15 575 Seventh Street, Northwest 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

washington, D.C. 20004 

202-344-4708 Fax: 202-344-8300 

Email: Abaker@Venable.com 
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3 

Carnes 
Integrity Advance 6/17/2014 

1 

2 

3 Whereupon--

P R 0 C E E D I N G S 

4 JAMES CARNES 

5 a witness, called for examination, having been first 

6 duly sworn, was examined and testified as follows: 

7 EXAMINATION 

8 BY MR. WHEELER: 

9 Q. Good morning. 

10 A. Good morning. 

11 Q. My name is Alusheyi Wheeler, and I'm an attorney 

12 with the Consumer Financial Protection Bureau. Today, 

13 along with my colleague Wendy Weinberg, we'll be 

14 conducting an investigational hearing. As your attorney 

15 has probably explained to you, an investigational 

16 hearing is similar to a deposition in that I'll ask 

17 questions, and you'll provide answers under the oath 

18 that you just took a second ago. 

19 There are a couple of differences between this 

20 process and a deposition. One, generally the only 

21 objections allowed are to privilege and to protect your 

22 Constitutional rights generally, so you have to answer 

23 almost every question we ask you. 

24 Because the hearing is being transcribed by the 

25 court reporter, there are a couple of sort of ground 

For The Record, Inc. 
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4 

Carnes 
Integrity Advance 6/17/2014 

1 rules. One, we'll have to make every effort not to 

2 speak over each other, and I'll do my best, and please 

3 do your best. Obviously the court reporter can't record 

4 two voices at the same time. Also, please make every 

5 effort to give your answers orally, so try to avoid head 

6 nods or shaking your head yes or no. 

7 When we're asking questions, we'll assume that 

8 you understand our questions. If you don't understand a 

9 question, you can ask us to rephrase or explain, but if 

10 you answer the question, we'll assume you understood the 

11 question and answered it accurately. We'll take breaks 

12 throughout the day. If at any point you need a break, 

13 that's fine, just ask. We would just ask that if 

14 there's a question pending, you answer that question 

15 before we take a break. 

16 Do you understand all that? 

17 A. I do. 

18 MS. BAKER: Before we start, can I just make a 

19 couple preliminary statements? We would like to have 

20 this deposition transcript or this investigational 

21 hearing designated confidential commercial information, 

22 and subject to Exemption 4 of the Freedom of Information 

23 Act, and we would also like to note a couple of other 

24 items. 

25 The first is that we would like to have the 
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5 

Carnes 
Integrity Advance 6/17/2014 

1 ability to read and sign at the end of the deposition. 

2 I know that it takes a little while for the transcript 

3 to come back, but I'm requesting that as well. 

4 Then the other question or statement I would 

5 like to make is that our position is that the inability 

6 of attorneys to routinely object to questions prevents 

7 the CFPB from subsequently using this transcript in any 

8 court proceeding of any kind given that the rules of 

9 evidence require that a witness be permitted -- and the 

10 Federal Rules of Civil Procedure require that a witness 

11 be able to have his or her attorney make objections in 

12 realtime during the course of an examination. 

13 So I just want to make those preliminary 

14 statements on the record before we begin. Thank you. 

15 

16 

MS. WHEELER: Thank you . 

BY MR. WHEELER: 

17 Q. Would you place state your full name? 

18 A. James Robert Carnes. 

19 Q. Mr. Carnes, are you taking any medication today 

20 that would prevent you from testifying fully and 

21 accurately? 

22 A. I'm not. 

23 Q. Have you failed to take any mediation today that 

24 you would need to testify fully and accurately? 

25 A. I have not failed. 

For The Record, Inc. 
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6 

Carnes 
Integrity Advance 6/17/2014 

1 Q. Where do you reside Mr. Carnes? 

2 A. In Mission Hills, . Kansas . 

3 Q. What's your address? 

4 A. 2700 Verona Road. 

5 Q. Could you please describe your educational 

6 background after high school. 

7 A. I went to the University of Kansas and obtained 

8 a bachelor of arts degree with two majors, one in 

9 mathematics, specializing in statistics and the other 

10 one in economics. 

11 Q. Any other education? 

12 A. No. 

13 Q. Are you currently employed? 

14 A. I'm self-employed. 

15 Q. What's your self-employment right now? 

16 A. I'm the CEO of Blitztrade. 

17 Q. What is Blitztrade? 

18 A. Blitztrade is a stock trading business. 

19 Q. How long have you been the CEO of Blitztrade? 

20 A. Since I founded the company in 2008. 

21 Q. And you said you're the CEO? 

22 A. Yes. 

23 Q. What are your duties as the CEO? 

24 A. The normal duties of what you would think of as 

25 a CEO in running the company and being the boss, making 

For The Record, Inc. 
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7 

Carnes 
Integrity Advance 6/17/2014 

1 decisions. 

2 Q. Do you have employees? 

3 A. I do. 

4 Q. How many? 

5 A. Six. 

6 Q. I want to switch gears and talk about Integrity 

7 Advance a little bit. When was Integrity Advance 

8 formed? 

9 A. I believe the formation of the company, the 

10 Delaware formation of the company was sometime in 2007, 

11 but I'm not positive. 

12 Q. Were you on~ of the founders of the company? 

13 A. Yes. 

14 Q. Were there any other founders? 

15 A. Define a founder, please. 

16 Q. How did you found the company? 

17 A. How did I what? 

18 Q. How did you start the company? 

19 A. The company was formed with the intent of doing 

20 lending, which we did, and at the time that we were 

21 doing that, it was around the beginning - - or end of 

22 2007, beginning of 2008, and we were in the middle of a 

23 transaction with Stephens, and that was part of the 

24 impetus to form Integrity was to start the new company 

25 with new investors. 
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8 

Comes 
Integrity Advance 6/17/2014 

1 Q. You mentioned Stephens, what is that? 

2 A. They're a private equity fund. 

3 Q. Did they invest in Integrity Advance? 

4 A. Yes. 

5 Q. Could you describe how Stephens came to invest 

6 in Integrity Advance? 

7 A. They we were introduced to Stephens by a --

8 by one of my at the time investors, and they were 

9 interested in doing transactions in the space, and we 

10 just met and proceeded to work up the transaction. 

11 Q. You said we met with Stephens. Who did you mean 

12 when you said "we"? 

13 A. The company, me, myself, my -- the two equity 

14 holders on the -- that you've seen: Edward Foster, I 

15 think you get to talk to him next week, and Eric 

16 Bunting, who are the other -- those are the other two 

17 equity holders besides myself and Stephens of course. 

18 Q. So did Stephens give Integrity Advance a loan? 

19 A. No. 

20 Q. They took an equity share in the company? 

21 A. They did. 

22 Q. What was their equity share? 

23 A. At the beginning it was in the mid 40 percent. 

24 At the end, I think it's in one of the exhibits you 

25 have, it ended at 41 percent or something like that. I 
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9 

Carnes 
Integrity Advance 6/17/2014 

1 can't remember exactly what it is. 

2 Q. How much did Stephens pay for their equity share 

3 in Integrity Advance? 

4 A. It was a little bit of a complicated deal, but 

5 in cash they paid 790,000. There were other components 

6 of debt that the company took on, but that wasn't out of 

7 their pocket. 

8 Q. Does Integrity Advance still operate? 

9 A. No. 

10 Q. When did it cease operations? 

11 A. Define cease operations. 

12 Q. Well, you said the company is no longer 

13 operational, correct? 

14 A. It's not. I just want to make sure we are on 

15 the same page on what I think of as operations and what 

16 you think of as operations. It still exists, the 

17 company. 

18 Q. Okay. Does the company have any employees 

19 currentl y? 

20 A. No, no. 

21 Q. So when you say i t exists, do you mean that it's 

22 still a registered entity? 

23 A. Yes. 

24 Q. But there are no employees? 

25 A. No employees . 
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10 

Carnes 
Integrity Advance 6/17/2014 

1 Q. Is the company loaning money to any consumers 

2 currently? 

3 A. No. 

4 Q. When was the last time that the company loaned 

5 money to consumers? 

6 A. The last loan went out the door in December of 

7 2012. I don't know the exact date, but I think it was 

8 around the middle of December . 

9 Q. And we've touched on it some, but could you 

10 describe the goods and services that· Integrity Advance 

11 provided? 

12 A. It provided one product which was a Delaware 

13 licensed loan prescribing to the Delaware loan rules, 

14 and it was the one -- if you would read the Delaware 

15 loan rule regulation, it was exactly what they allowed. 

16 That was the only product we ever provided. 

17 Q. Where was Integrity Advance located? 

18 A. In Delaware. 

19 Q. Did the company have an office in Delaware? 

20 A. Yes. 

21 Q. Did the company have any other offices? 

22 A. Yes -- Integrity Advance did not have any other 

23 offices other than Delaware. 

24 Q. How many employees did Integrity Advance have? 

25 A. Zero. 
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Carnes 
Integrity Advance 6/17/2014 

1 Q. So how did the company function? 

2 A. The company was set up as a lending entity, only 

3 there were - - there was a -- there was an org chart 

4 which I'm sure you've seen with Hayfield was the parent 

5 company of Integrity, and there were other sister 

6 qompanies of Integrity that had employees that performed 

7 functions for Integrity and other sister companies. 

8 Q. So which company supplied labor for Integrity 

9 Advance? 

10 A. HIP Financial. It's over there on the left. 

11 Q. So how many HIP Financial employees were 

12 performing functions for Integrity Advance? 

13 A. There were probably the list thAt we gave you of 

14 the senior people-- I can't remember, there's what, 10 

15 or 12 people on that list maybe? It's in the 

16 interrogatory, and then beyond that, there were a number 

17 of junior people that over time came and went, and I 

18 couldn't tell you exactly how many. 

19 Q. Could you approximate? 

20 MS. BAKER: What period of time are you talking 

21 about? 

22 BY MR. WHEELER: 

23 Q. So let's say at its most staffed period. I 

24 don't know when that is. When did Integrity Advance 

25 have the most staff -- or I'm sorry, when did HIP 

For The Record, Inc. 
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Carnes 
Integrity Advance 6/17/2014 

1 Financial have the most staff working for Integrity 

2 Advance? 

3 A. Probably in 20 -- I'm not really sure, '10 

4 or '11 . 

5 Q. So in 2010 or ' 11 , could you estimate, outside 

6 of the senior executives, how many people were 

7 performing functions for Integrity Advance? 

8 A. At HIP, there were a total of probably 20, maybe 

9 22. I'm not positive though. It's in that range 

10 though. 

11 Q. And then were there people at other sister 

12 companies who were performing functions for Integrity 

13 Advance? 

14 A. Integrity Advance, for the -- it outsourced its 

15 call center and collection functions, so those were 

16 performed elsewhere, and those companies had employees 

17 that were not ours. 

18 Q. When you say not ours, they were not part of --

19 A. We didn't employ them. We just paid a fee for 

20 the service. 

21 Q. Could you say which companies you used? 

22 A. Yeah. Yes, they're in the list of vendor 

23 relationships. 

24 MS. BAKER: During what time again, same 

25 question? 

For The Record, Inc. 
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13 

Carnes 
Integrity Advance 6/17/2014 

-~ BY MR. WHEELER: 

2 Q. Same timeframe, 2010-2011. Whenever the company 

3 was most staffed. 

4 A. It was Clearvox was the -- did the customer 

5 service end of things at that point, and Integrity 

6 Financial Partners was doing the collections, and I 

7 would like to note that Integrity Financial Partners has 

8 absolutely zero affiliation whatsoever with Integrity 

9 Advance. It's random that the names are similar. 

10 Q. And I'm sorry, could you say again what Clearvox 

11 was what functions they were performing? 

12 A. Customer service. 

13 Q. Do you know how many people Clearvox used to 

14 provide that service to you? 

15 A. I don't. 

16 Q. Going back to the approximately 20 people you 

17 said were working technically for HIP Financial but 

18 providing functions to Integrity Advance, I was 

19 wondering, is there any sort of broad categories those 

20 people were in? 

21 A. Sure. 

22 MS. BAKER: You mean broad categories of 

23 employment? 

MR. WHEELER: Yes . 24 

25 THE WITNESS: You had a technology group. You 
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14 

Carnes 
Integrity Advance 6/17/2014 

1 had a finance group. You had a marketing group, a legal 

2 person. I think that covers it . 

3 BY MR. WHEELER: 

4 Q. Were all of those groups located in Delaware? 

5 A. No. Those 20 to 22 people were located in 

6 that worked for HIP were located .in Kansas City. 

7 Q. What was the address in Kansas City? 

8 A. 1901 West 47th Place, Suite 310, Westwood, 

9 Kansas, 66205. 

10 Q. So the 20 HIP · employees we've been discussing, 

11 they worked out of the address in Kansas City? 

12 A. Yes, sir. 

13 Q. Did the senior executives work out of Kansas 

14 City as well? 

15 A. That includes the 20 -- that's included in the 

16 20. 

17 Q. Okay. You mentioned that Integrity Advance 

18 was strike that. 

19 Was there anyone providing functions for 

20 I ntegrity Advance who was based in Delaware? 

21 A. Yes. 

22 Q. Who was that? 

23 A. We had a storefront location, which we had an 

24 employee there named George Davis .. 

25 Q. Anyone else? 
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15 
Carnes 

Integrity Advance 6/17/2014 

1 A. Over time, I don•t know when -- exactly when the 

2 Clearvox relationship ended, but when that ended, we 

3 used a call center in Delaware. 

4 Q. Was that provided by a third party vendor? 

5 A. Sort of. They were it acted like a captive. 

6 There was no margin on it. It was just -- we did not --

7 we still paid a fee to a third party, but there was no 

8 margin on it, and we basically effectively ran it. 

9 Q. Did Integrity Advance have any other storefront 

10 locations other than the one you mentioned that was run 

11 by Mr. Davis for a time? 

12 A. No. 

13 Q. Was there anyone who was working at Integrity 

14 Advance -- strike that. 

15 Was there anyone who was working and providing 

16 services to Integrity Advance who received part of their 

17 compensation based on incentives? 

18 

19 

20 

21 

22 

23 

MS. BAKER: What do you mean by incentives? 

BY MR. WHEELER: 

Q. Do you understand the question? 

A. What do you mean by incentive I guess? 

Q. Did all the employees receive a salary? 

A. Which employees are you talking about 

24 specifically? 

25 Q. Well, maybe we should go back. Who at Integrity 
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1 Advance received a salary? 

2 A. Nobody -- Integrity Advance had no employees. 

3 Q. Who at HIP that was providing services to 

4 Integrity Advance received a salary? 

5 A. Everybody at HIP received a salary. 

6 Q. Did anybody receive bonuses? 

7 A. Yes. 

8 Q. Could you describe those bonuses? 

9 A. In a broad sense I can. I don't again recall 

10 exactly what the -- I don't recall exactly the details 

11 to be honest with you . 

12 Q. But your broad sense? 

13 A. My broad sense is there were different people 

14 that had different kinds of deals where -- employment 

15 deals, and they had different kinds of incentives given 

16 whatever they were doing. 

17 Q. What kind of incentives? 

18 A. It just depended on what their job was. 

19 Q. Can you think of an example? 

20 A. Sure. An IT guy, for instance, we would have 

21 some IT projects that we wanted to get done, and we 

22 would try to put dates on -- delivery dates on those, 

23 and if he hit the delivery date, he would get bonuses. 

24 Q. What about someone in the finance group? 

25 A. The finance group, nobody there had any sort of 
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1 incentive pay with the exception of one of the -- one of 

2 the employees had a - - was issued phantom stock in the 

3 company. There were three employees that had phantom 

4 stock. 

5 Q. What does phantom stock mean? 

6 A. I t's phantom stock. It's the same around my 

7 company or any other company you looked at. 

8 Q. I'm sorry, I'm not familiar with the term. 

9 A. Phantom stock is stock that basically is -- in 

10 an LLC, it would act like a profits interest. Does that 

11 make sense? 

12 Q. I'm sorry. 

13 A. I'm not an accountant nor a lawyer, so it's hard 

14 for me to describe exactly what you're searching for. 

15 If you think of a profits interest, if we're 

16 distributing money, they would get a piece of the money 

17 you were distributing. 

18 Q. Okay. 

19 A. And that stock would follow -- it would stay 

20 with them as long as they were with the company. If 

21 they left the company, they would not retain the stock. 

22 That's why it's phantom. 

23 Q. Did anyone receive additional compensation based 

24 on the performance of the company? 

25 A. There were the three phantom stockholders. 
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1 There were the three real stockholders plus Stephens, 

2 and then besides that, there would be the normal 

3 bonusing of people on terms of great performance or a 

4 Christmas bonus, the like, normal company kinds of 

5 things. 

6 Q. Would anyone receive additional compensation for 

7 closing a certain number of loans? 

8 A. Again that was an outsourced third party thing, 

9 so we weren't in charge of that. I don't - - no. I 

10 mean, I would guess that they had some way of evaluating 

11 their employees, but I don't know what it was. 

12 Q. You mentioned that Integri ty Advance was 

13 regi s tered in Delaware? 

14 A. Yes . 

15 Q. Did the company obtain a lending license there 

16 as well? 

17 A. Yes. 

18 Q. What steps did the company go through to obtain 

19 that lice nse? 

20 A. To obtain again I'm not the attorney, and I 

21 wasn't -- other than reviewing the process, I wasn't 

22 intimately involved in it, but you -- it's my 

23 understanding to obtain a lending license in Delaware, 

24 you download the application, fill it out. You've got 

25 to put together a set of lending documents that you plan 
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1 on using with consumers that they approve. 

2 You have to have them in English and in Spanish. 

3 You have to submit both to them. They do a pretty 

4 exhaustive background check on every beneficial owner, 

5 so it's -- all your personal information in terms of who 

6 you are. I know that I had to do a personal financial 

7 statement. I'm sure there are other things. Again off 

8 the top of my head, I can't recall exactly what else 

9 there was. 

10 Q. Who was responsible for putting that all 

11 together? 

12 A. At the time it was Edward Foster . 

13 Q. Anyone else? 

14 A. Edward was coordinating it from the company. We 

15 had outside counsel who were industry experts helping us 

16 with the documents and the processes that we had to go 

17 through. 

18 Q. Why did the company pick Delaware? 

19 MS. BAKER: Let me just caution you in terms of 

20 answering that question, you should answer that question 

21 to the extent you can do so without disclosing any 

22 conversations or communications you would have had with 

23 counsel in connection with that decision, but you should 

24 answer it as I've instructed. 

25 THE WITNESS: Delaware is a -- as you probably 
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1 are :aware a very pro business state . There are more 

2 LLCs formed in that state than any other state in the 

3 country, and they were generally just it seemed like 

4 an attractive place to do business . 

5 BY MR. WHEELER: 

6 Q. In its submissions to Delaware, do you know if 

7 Integrity Advance ever informed the state that the 

8 company had operations outside of Delaware? 

9 A. Delaware was aware that we had -- we had things 

10 going on outside of Delaware, yes. 

11 Q. Let's take a look at tab 1. It will be marked 

12 Exhibit 1 . 

1 3 (Whereupon, Exhibit Number 1 was marked f or 

14 identification.) 

15 MR. WHEELER: For the record we're looking at 

16 tab 1. This is Bates INTEG000194. 

MS. BAKER: So it appears 17 

18 

19 

MS. WEINBERG: This is an excerpt of a document. 

MS. BAKER: Thank you. Be cause I want to note 

20 for the record that it looks like it's Bates number ed 

2 1 Integrity 194, 196 to 197 and Integrity 217 to 218. I 'm 

22 not even sure if this was even one document that was 

23 submitted or several compiled together, but for purposes 

24 of today, we'l l agree to the representation that this 

25 constitutes Exhibit 1. 
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1 MS . WEINBERG: I can represent to you these were 

2 all taken from one document. 

3 

4 

THE WITNESS: Okay. 

BY MR. WHEELER: 

5 Q. Mr. Carnes, do you recognize Exhibit 1? 

6 MS. BAKER: I would instruct you to spend a 

7 minute to look at it before you answer any questions 

a about it, if that's okay. 

MR. WHEELER: That's fine. 

(Discussion off the record.) 

9 

10 

11 THE WITNESS: The first couple of pages looks 

12 like it's something out of a renewal for a license 

13 renewal for Delaware. 

14 BY MR. WHEELER: 

15 Q. Did Integrity Advance submit a document like 

16 this every year? 

17 A. Yes, in order to renew your license you do. 

18 Q. Did you have a role in the preparation of this 

19 document? 

20 A. I did not. 

21 Q. Do you know if you had a role in approving it? 

22 A. I don't know that -- I don't recall approving 

23 it. 

24 Q. Do you recall approving any renewal 

25 applications? 
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1 A. I 'm sure I was involved in the process, but I 

2 don't recall exactly. When you say approving, what do 

3 you mean? 

4 Q. Well, you said you didn't prepare it, correct? 

5 A. No. 

6 Q. I guess I'm asking: Did someone put it in front 

7 of you when it was done or nearly done and ask you, Mr. 

8 Carnes, do you approve of this, does it have your 

9 sign-off? 

10 A. Early on in the early years, I'm sure I looked 

11 at it. The subsequent years I don't think that many 

12 changes were made to it. There's not much changes over 

13 the years. The product never changed. Our address 

14 never changed. 

15 Q. Let's look at the second page, which ends in 

16 Bates 196, and if you would look at item number 3, it 

17 asks: · "Address of principal offices where the business 

18 is being conducted." 

19 Do you see that? 

20 A. Yes, sir. 

21 Q. What address is listed there? 

22 A. 300 Creek View Road, Suite 102. Is that what 

23 you're talking about? 

24 Q. Yes. 

25 A. Yes. 
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Q. In what state? 

A. It's i ,n Delaware. 2 

3 Q. Why didn't the company list the Kansas City 

4 location? 

5 A. Because this is where business was being 

6 conducted in the office of there is where our lending 

7 license was hanging on the wall, and that's where we 

a lent. 

9 Q. But the senior executives were in Kansas City, 

10 correct? 

11 A. Yes. 

12 Q. And most of the people providing functions for 

13 Integrity Advance were based in Kansas City, correct? 

14 A. Again, when you say most of, I think you would 

15 have to say that at some points we had a significant 

16 number of people in the call center, and the call center 

17 when it was in Delaware was significantly bigger than in 

18 Kansas City. 

19 Q. If you look a little further down, also item 

20 number 3 where it says "additional licensed locations 

21 being renewed," do you see that? 

22 A. Yes. 

23 Q. Do you see there's nothing listed? 

24 A. There's nothing listed, no. 

25 Q. Do you know why Integrity Advance didn't 
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1 disclose its Kansas City location in this section? 

2 A. Because it wouldn't be a licensed location . 

3 Delaware wouldn't allow you to have a licensed location 

4 outside of the state. 

5 Q. You mentioned earlier that the company had a 

6 Delaware· storefront. Do you know --

7 A. That's the address, 300 Creek View Road. 

8 Q. Yes. Do you know what percentage of Integrity 

9 Advance •s business was generated by the storefront? 

10 A.· I don't. 

11 Q. Do you have an estimate? 

12 A. I don't. 

13 Q. Would it be more or less than 25 percent? 

14 A. Less probably. 

15 Q. More or less than 10 percent? 

16 A. Again I don't know exactly -- I don't think it 

17 was very much, but I don't know. We treat every 

18 customer the same. 

19 MS. BAKER: I would like to note for the record 

20 that this is an incomplete document as I noted before. 

21 I'm just looking at it, and there's references made to 

22 various parts and application portions that are not 

23 included in this exhibit, so I would like the record to 

24 reflect that this is -- I'm not sure what this is, 

25 apparently an excerpt of something, but it's certainly 
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1 not anything that's a complete document that was 

2 produced by the company or provided to the State of 

3 Delaware. 

MS. WEINBERG: Just for the record, Ms. Baker, 

5 you can make a standing objection to all of the 

6 documents, but in the interest of not copying 

7 everything, we have only excerpted the relevant portions 

8 of the documents that we'll be introduced or potentially 

9 introducing today. These are all documents already 

10 produced by the company with the Bates stamps that the 

11 company provided. 

12 So the company has these ful l documents and 

13 should be able to see fairly easily what the complete 

14 document is. 

15 

16 

MS. BAKER: Understood. Thank you. 

BY MR. WHEELER: 

17 Q. Integrity Advance lent to consumers outside of 

the State of Delaware, correct? 

A. Repeat that, please. 

18 

19 

20 

21 

22 

23 

Q. Did Integrity Advance make loans to consumers 

who did not live in Delaware? 

A. Yes, we made loans to consumers who listed 

states other than Delaware on their application. 

24 Q. Did anyone at Integrity Advance make a 

25 determination which states it would be legal to lend in? 
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1 A. We had a -- I would say, yes, there wa.s an 

2 effort to make -- to figure out where we could lend. 

3 Q. Can you describe that? 

4 A. It was relying on outside counsel. 

5 Q. Could you be any more specific? 

6 MS. BAKER : I would just caution you to the 

7 extent that you can answer the question without 

a disclosing communications protected from disclosure by 

9 the attorney/client privilege, go ahead and do so. 

10 THE WITNESS: I don't know how I could answer 

11 without talking about my attorney's conversations with 

12 us . 

13 BY MR. WHEELER: 

14 Q. Let's take a look at tab number 2 . Let 's get 

15 this marked as Exhibit 2. 

16 (Whereupon, Exhibit Number 2 was marked for 

17 identification.) 

18 BY MR. WHEELER: 

19 Q. I apologize for the small Bates at the bottom. 

20 It's INTEG008462 and take a second to familiarize 

21 yourself with the document. 

22 Do you know what this document is, Mr. Carnes? 

23 A. Yes. 

24 Q. What is it?. 

25 A. It appears to be a letter to Integrity Advance 
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1 from the Kentucky Department of Financial Institutions. 

2 MS. BAKER: Go ahead and read the letter before 

3 you answer additional questions about it. 

4 BY MR. WHEELER: 

5 Q. Just let me know when you're ready. 

6 A. Okay. 

7 Q. Have you seen this letter before? 

8 A. I don't recall. 

9 Q. And what's the date of the letter? 

10 A. November 8, 2010 . 

11 Q. I want to direct your attention to, it's the 

12 middle of the third paragraph, a sentence that 

13 starts "until it is appropriately." Do you see that? 

14 A. I do. 

15 Q. The sentence reads: "Until it is appropriately 

16 licensed by the department, Integrity Advance must 

17 ceasing and desist conducting any online payday lending 

18 in the Commonwealth of Kentucky." 

19 Did I read that correctly? 

20 A. Yes. 

21 Q. Was Integrity Advance loaning to Kentucky 

22 residents in 2010? 

23 A. I am not certain . 

24 Q. Do you have a reason to believe that it was not? 

25 A. Again I don't know. 
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1 Q. Do you know if Integrity Advance continued to 

2 lend to Kentucky residents after receiving this letter? 

3 A. I don't know. 

4 Q. Did Integrity Advance ever seek to gain a 

5 lending license in Kentucky? 

6 A. No. 

7 Q. Did they ever establish a physical location in 

8 Kentucky? 

9 A. No. 

10 Q. Let's take a look at tab 4 . 

11 MR. WHEELER: Mark that Exhibit 3 I guess we' re 

12 on. 

13 {Whereupon, Exhibit Number 3 was marked for 

14 identification.) 

15 BY MR. WHEELER: 

16 Q. Just for the record the Bates is INTEG 008563. 

17 And give yourself take a second to familiarize 

18 yourself with the document. It may or may not be in 

19 correct order. I think it was Bated in the wrong order, 

20 so I think it's in correct Bates number but it may be an 

21 odd order in real life if that makes sense. 

22 A. Okay. 

23 Q. What is Exhibit 3, Mr. Carnes? 

24 A. It's a letter from Michigan State Department of 

25 Insurance, Department of Insurance and Financial 
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1 Services -- For the Record, the Department.'of Insurance 

2 and Financial Services in the matter of Integrity 

3 Advance, Enforcement Case Number 13-11719, settlement 

4 agreement. 

5 Q. Have you seen this before? 

6 A. No. 

7 Q. So you didn't have any role in negotiating this 

8 settlement agreement? 

9 A. No. 

10 Q. Or approving it? 

11 A. No. 

12 Q. On the signature page, which ends in Bates 564 , 

13 whose signature is that for Integrity Advance? 

14 A. Edward Foster. 

15 Q. Just going back to the first page for a second, 

16 we see Integrity Advance up on the upper left-hand hand 

17 corner is listed as the Respondent. Do you see that? 

18 A. I do. 

19 Q. And then if we turn again to the page ending in 

20 565, paragraph 14? 

21 A. Yes. 

22 Q. That reads: "Respondent agrees to cease lending 

23 to Michigan residents"? 

24 A. Yes . 

25 Q. Did I read that correctly? 
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1 A. · Yes. 

2 Q. Did Integrity Advance ceasing lending to 

3 Michigan residents after this settlement agreement was 

4 signed? 

5 A. I would -- again I wouldn't know for 100 percent 

6 fact, but I'm sure we did. 

7 Q. You are sure you did stop lending to Michigan 

8 residents? 

9 A. Yes. I have always been a big believer in that 

10 do what we say we're going to do, so if we signed this, 

11 I would it would be my instruction to the company 

12 that we would stop lending. 

13 Q. Do you know why Integrity Advance a greed to this 

14 settlement agreeme nt? 

15 A. I wasn't involved in the negotiations. 

16 Q. Do you know if anyone had sought to determine 

17 whether or not it was legal for Integrity Advance to 

.18 lend in The State of Michigan? 

19 

20 

21 

22 

MS. BAKER~ Could you repeat that question? 

MR. WHEELER: Can you read it back? 

{The record was read as requested.) 

THE WITNESS: I think back to your prior 

23 question, we had outside counsel helping us with where 

24 to lend. 

25 BY MR. WHEELER: 
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1 Q. What was your role at Integrity Advance, Mr . 

2 Carnes? 

3 A. Well, my title was CEO. 

4 Q. What did that mean? 

5 A. It changed over time. It started out being a 

6 pretty full time job, and then I transferred a lot of 

7 the operational duties to Mr. Foster and started to 

8 concentrate on other business models and projects. 

9 Q. During what period of time was it a full-time 

10 job? 

11 A. 2008, probably part of 2009. 

1 2 Q. Then you say you transferred a lot of the 

13 responsibilities to Mr. Foster? 

14 A. Yes. 

15 Q. I guess at some point in 2009? 

16 A. I don't remember the date that we promoted him 

17 or I promoted him from -~ he was EVP and general 

18 counsel and was promoted to chief operating officer, and 

19 I believe it was -- I can't remember what date it was, 

20 but I believe it was sometime in 2009. 

21 Q. During the time when it was a full - time job, 

22 2008 and part of 2009, where did you primarily work 

23 geographically? 

24 A. Out of the address in - - what? 

25 Q. Were you working out of Kansas City? 
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1 Yes. A. 

Q. 

A. 

Q. 

you? 5 

6 A. In the beginning everybody reported directly to 

7 me, and then when we promoted Mr. Foster, people -- he 

8 reported to me, and everyone else reported to him. I 

9 think we gave you an org chart that shows that. 

10 Q. When -- before you promoted Mr. Foster, how many 

11 people were reporting to you? 

12 A. Probably eight or nine direct reports, and then 

13 they would have -- the rest of the 20ish people we 

14 talked about would report to one of those~ 

15 Q. As the CEO, I assume you had ultimate say over 

16 the company's policies and procedures; is that correct? 

17 A. Yes. 

18 Q. What about hiring decisions, were you in charge 

19 of that? 

20 MS. BAKER: During what time are you talking 

21 about, for the prior question and for the pending 

22 question? 

23 MR. WH:EELER: So far we're just talking about 

24 2008, first part of the 2009 when he said running 

25 Integrity Advance was a full-time job. 
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MS. BAKER: Okay. 1 

2 THE WITNESS: In that timeframe, I was involved 

3 in the hiring of people, and then after that, I was less 

4 involved. 

5 BY MR. WHEELER: 

6 Q. What about setting compensation? 

7 

a 
9 

10 

MS. BAKER: Same timeframe? 

MR. WHEELER: Yes. 

THE WITNESS: Yes, I was involved in that. 

BY MR. WHEELER: 

11 Q. During the same timeframe, were you also 

12 involved in the company's underwriting standards? 

13 A. Yes. 

14 Q. So after you promoted Mr. Foster and you said 

15 your responsibilities changed, could you explain that 

16 more for me? 

17 A. The goal of the company at the time was to 

18 expand into different products, different business 

19 models, and I was focused on that more than running of 

20 Integrity Advance, but those didn't exist in 2008 or 

21 early 2009. 

22 (Whereupon, Exhibit Number 4 was marked for 

23 identification.) 

24 BY MR. WHEELER: 

25 Q. Let's take a look at tab 5 . I think we're on 
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1 Exhibit 4. Have you had a chance to review Exhibit 4? 

2 A. Yes, I have. 

3 Q. What is Exhibit 4? 

4 A. It's a reporting structure. It ' s probably 

5 misnamed IADV reporting structure because IADV didn't 

6 have any employees, but that's the reporting structure 

7 of HIP .. 

8 Q. What does IADV mean? 

9 A. I would assume it's an abbreviation for 

10 Integrity Advance. 

11 Q. What does the DV stand for? 

12 A. I think that was just a -- it came from -- in 

13 the business where you're sending Excel mails back and 

14 forth of data, you had to have a lot of the -- a lot of 

15 the marketing partners had four letter abbreviations for 

16 each lender, and somehow we ended up with IADV, I mean, 

17 Integrity-- I is for Integrity and ADV for advanced I 

18 believe is a shortening. 

19 Q. Yeah, okay. Does Exhibit 4 look accurate to 

20 you? 

21 A. It is accurate. 

22 Q. And would this reflect the reporting structure 

23 after the period of time we were discussing before, sort 

24 of after 2008, after early 2009? 

25 A. This is when we made Edward Foster chief 
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1 operating officer. Prior to this, I would have been in 

2 his box, and he would have been in one of the other 

3 boxes at the bottom. 

4 Q. Could you describe Mr. Foster's role? 

5 A. He started out as executive vice president and 

6 general counsel and was promoted to chief operating 

7 officer in early 2009. 

a Q. What did he do as chief operating officer? 

9 A. Managed operations. 

10 Q. What would that include? 

11 A. Meaning with individual department heads on a 

12 regular basis, monitoring company metrics, reporting to 

13 me any issues he thought I needed to deal with, 

14 day-to-day running of the company. 

15 Q. How often do you meet with Mr. Foster? 

16 A. Daily, not always about issues, but it could be 

17 everything. 

18 Q. How often did you meet with Mr. Foster about 

19 Integrity Advance business? 

20 A. There would be something that would come up that 

21 we would talk about a few times a week probably. 

22 Q. And I assume Mr. Foster was working out of the 

23 Kansas City office we've talked about? 

24 A. He was . 

25 Q. Was he in the office on a daily basis? 
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1 A. Yes. 

2 Q. Looking at the reporting structure, Stephanie 

3 Schaller over on the left-hand side, do you see her? 

4 A. Yes. 

5 Q. What was Ms. Schaller's role at the company? 

6 A. She headed our decision science team. 

7 Q. What is decision science? 

8 A. Analytics. 

9 Q. Could you explain? 

MS. BAKER: Explain what? 10 

11 THE WITNESS: You mean give you a definition of 

12 analytics? 

13 BY MR. WHEELER: 

14 Q. When you said analytics, what did you mean? 

15 A. Analytics would be the mathematics, statistical 

16 component of a company. 

17 Q. Did you hire Ms. Schaller? 

18 A. I did. 

19 Q. Was there a period of time when she directly 

20 reported to you? 

21 A. Yes. 

22 Q. Would that have been during that early period 

23 we've been discussing? 

24 A. Yes. 

25 Q. Under the structure represented here on Exhibit 
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1 4, would she have reported directly to you? 

2 A. I believe when she was hired she reported 

3 directly to me. I believe she was hired before he was 

4 made COO, but I 'm not positive. 

5 Q. After Mr. Foster was made CEO --

6 A. COO. 

7 Q. Excuse me. After Mr. Foster was made COO, would 

8 Ms. Schaller have reported directly to Mr. Foster and 

9 then through to you, or was she able to talk to you 

10 directly? 

11 A. She reported -- would have reported to Mr. 

12 Foster . However, we had an open door pol i cy that if I 

13 I was accessible to anybody that wanted to talk. 

14 Q. Does decision science include underwriting 

15 standards? 

16 A. Yes. 

17 Q. What about Mr. Pickett, what was his role? 

18 A. He was in charge of the legal affairs of the 

19 company. He would do things like manage the -- any 

20 outside counsel with any issues that we had ongoing. He 

21 would manage the license renewal process. Contracts, he 

2 2 would review contracts and edit them with vendors. 

23 Those are his main obligations. 

24 Q. Did you hire Mr. Pickett? 

25 A. At some level because I 'm the CEO I hired 
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1 everybody, but I didn't --· he was -- I believe he worked 

2 with Mr. Fo·ster at a prior company, so that's how they 

3 knew each other, and Mr. Foster brought him in. 

4 Q. George Davis, what was his role? 

5 A. He was the manager of the Delaware office . 

6 Q. I believe you testified earlier that he managed 

7 the storefront of the Delaware office? 

8 A. That's what I mean, sorry. 

9 Q. Timothy Madsen, what was his role? 

10 A. He was in charge of marketing. 

11 Q. And what did that mean? 

12 A. Anything relating to the purchase of data like a 

13 lead to customer interactions with Ernails, texts, phone 

14 calls, et cetera. 

15 Q. Did Integrity Advance advertise? 

16 A. No. 

17 Q. And did you hire Mr. Madsen? 

18 A. I did. 

19 Q. The next name, Andrew Peck, what was his role? 

20 A. He was in charge of the finance department. 

21 Q. And what did that mean? 

22 A. He was in charge of accounting, doing monthly 

23 profit and loss statements, balance sheets, interfacing 

24 with our outside accountants that did our taxes, 

25 interfacing with another outside accountant that would 
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1 do our audits, managing the controller who would do our 

2 payables, writing checks and general reporting, internal 

3 reporting. 

4 Q. Did you hire Mr. Peck? 

5 A. I did. 

6 Q. The next name, Hassan Shahin, I'm not sure how 

7 to pronounce it? 

8 A. Hassan Shahin. 

9 Q. Shahin, is that a man or a woman? 

10 A. A male. 

11 Q. What was his role at the company? 

12 A. He was in charge of our technology, which meant 

1 3 servers, deve lopment, software devel opment. I don't 

14 know about software development, but servers and all of 

15 the third party software we used and making it all work 

16 together. 

17 Q. Did Integrity Advance have a website? 

18 A. Yes . 

19 Q. Would he have been in charge of developing that 

20 website? 

21 A. The I T portion of it he would have something to 

22 do with. Ultimately we got the next guy on the box, 

23 Bruce Andonian, who became really the development side 

24 of IT, so Hassan was more of the -- managed the s ervers 

25 and infrastructure and software and so forth, and then 
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1 Bruce managed the development side of coding, if you 

2 wi l l, of the site and so forth. 

3 Q. Did you hire Mr. Shahin? 

4 A. I did. 

5 Q. Then we already talked a little bit about what 

6 Mr . Andonian did. Did you hire Mr. Andonian? 

7 A. Yes. 

8 Q. Mary Anne Reece, she was the controller at the 

9 company? 

10 A. Yes. 

11 Q. What did t h a t mean? 

12 A. Like I said she did payables, she pays -- writes 

13 checks for all of our monthly expenses. She would 

14 manage our internal reporting and then help Andrew with 

15 the monthly reconciliations, typical controller duties. 

16 

17 

18 

19 

20 

21 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Did you hire Ms . Reece? 

I did. 

And Mark Rondeau? 

Rondeau, right. 

What was his role? 

He is in charge of t he net wo r king , 

22 support, Email, those sorts of things. 

23 Q. Did you hire h im as well ? 

deskt op 

24 A. Again I made the final decision to hire 

25 everybody , but he was generally hired by Mr. Foster. 
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1 Q. We talked a little earlier about the website. 

2 Did you have final say in what happened on the website? 

3 A. I did. 

4 Q. Do you remember approving the contents of 

5 Integrity Advance's website? 

6 A. Uh-huh, I do. 

7 

8 

MS. BAKER: Can we take a break? 

MS. WEINBERG: Can we do two or three more 

9 questions; is that okay? 

10 

11 

12 section. 

13 

14 

15 

MS. BAKER: Sure. 

MS. WEINBERG: I 'm almost through with a 

MS. BAKER: Are you okay? 

THE WITNESS: I 'm fine. 

BY MR. WHEELER: 

16 Q. Who prepared Integrity Advance's financial 

17 statements? 

18 A. Again they're prepared by Andrew on the monthly 

19 reconcil iations. We had a third party do the taxes and 

20 another third party do the audit, audits. 

21 Q. Who were the signatories on Integrity Advance 1 s 

22 b ank accounts? 

23 A. Mr. Foster and myself . 

24 Q. And then you mentioned earlier that people 

25 employed by HIP Financial provided labor for Integrity 
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1 Advance. Did HIP Financial provide labor for any other 

2 entities? 

3 A. Yes. 

4 Q. What were those? 

5 A. It would be easier if I showed you on the 

6 company's structural orrginal chart. I'm sure you have 

7 it at some tab. 

8 

9 

10 

MS. WEINBERG: 9. 

THE WITNESS: 9. 

BY MR. WHEELER: 

11 Q. We' re going to get to that later. 

12 

13 

14 

15 

16 

17 

MS. BAKER: Can we take a break. 

MR. WHEELER: Yes, let's take a break. 

MS. BAKER: Thanks. 

(Whereupon, a brief recess was taken.) 

EXAMINATION 

BY MS. WEINBERG: 

18 Q. We are completely switching gears now, Mr. 

19 Carnes, and I think since you were a math major and· an 

20 econ major, hopefully this part will be very comfortable 

21 for you. Net profit numbers for both Integrity and for 

22 Hayfield -- and for the sake of making it easier to 

23 speak, can I refer to Hayfield Investment Partners, LLC 

24 as Hayfield throughout this line of questioning? 

25 A. Sure, sure . 
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1 Q. And that will be comprehensible? 

2 A. Yes. 

3 Q. And at this point in the deposition, I will only 

4 be referring to Integrity. Rather than say Integrity 

5 Advance, if I can say Integrity, would that be okay with 

6 you? 

7 A. That's just fine. 

8 Q. So Integrity and Hayfield. So if you turn to 

9 tab 15, I 'm going to start going through a number of the 

10 documents here. Now, you did not provide us with any 

11 tax returns for 2010 for Hayfield or for Integrity; is 

12 that correct? 

13. A. I have no idea what tax returns you were 

14 provided. I know you were provided some tax returns, 

15 but I 'm not sure which years. 

16 Q. Well, what we do have for 2010 is some net 

17 income statements that you provided in conjunction with 

18 your application for the Delaware licensing. 

19 

20 

21 

22 

23 

24 

25 

MS. BAKER: Ms. Weinberg, when you say "you, " 

you mean Integrity Advance? 

MS. WEINBERG: You the company . 

THE WI TNESS: Yes. 

MS. BAKER: Okay. 

THE WITNESS: Okay. 

BY MS. WEINBERG: 
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1 Q. Mr. Carnes, were you involved in reviewing the 

2 document production to Consumer Financial Protection 

3 Bureau pursuant to our CID? 

4 A. It was a pretty exhaustive amount of documents 

5 that were produced to my knowledge, and I went through 

6 the interrogatories relatively carefully. I did not 

7 look at every document. 

8 Q. And were you involved in decisions about what 

9 was produced and what was not produced? 

10 A. No. 

11 Q. Who was involved in that? 

12 A. It was a combination between our original 

13 attorneys who were on this that I believe were 

14 negotiating with the original attorneys on your side 

15 that were involved. I can't remember who the people 

16 were to be honest, but I wasn't invol ved in that. They 

17 were just trying to limit the laundry list to some 

18 degree. I cannot even tell you what got limited. 

19 Q. And when it came to actually producing documents 

20 from the company, who was involved from the company? 

21 A. Chris Pickett was mainl y the per·son on our side 

22 who organized all of the documents, and he as well as 

23 Claudia Callaway, our prior attorney, kind of put things 

24 together, and then we had another third party who I 

25 guess -- I don't know why, but apparently you required 
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1 some specific fonmat, and we had to have the third party 

2 put it into that format to submit it, so there were 

3 multiple people involved in that process. 

4 Q. Was there somebody -- anybody at a higher level 

5 at the company than Chris Pickett who was involved in 

6 choosing which documents to produce and which not to 

7 produce? 

8 MS. BAKER: Let me just caution you. To the 

9 extent you can answer Ms. Weinberg's question without 

10 disclosing communications that are protected from 

11 disclosure by the attorney/client privilege, you should 

12 go ahead and answer her question, but if you cannot do 

13 so without disclosing privileged communications, you 

14 cannot answer the question. 

15 MS. WEINBERG: I'm asking about who at the 

16 company . 

17 BY MS. WEINBERG: 

18 Q. I'm not asking what your attorney said to you. 

19 I'm asking who at the company was involved in ~-

20 A. At the company was Chris Pickett. Well, it 

21 touched a bunch of people because of the scope of 

22 requests. It touched finance, so finance had to help. 

23 You had -- it touched analytics, so we had to have all 

24 the underwriting charts and stuff we put in here. We 

25 had -- there were marketing questions that were asked. 
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1 It kind of touched almost everybody to some 

2 degree, so everybody had -- I can't say every person, 

3 but most departments had some kind of input into what 

4 was produced. 

5 Q. And then let's just say you needed something 

6 that came from IT. Would someone above the IT -- we can 

7 look at the names, but the IT director, would someone 

8 above the IT director review what the IT director 

9 suggested producing? 

10 A. It was generally all reviewed by Mr. Pickett, 

11 and Mr. Foster to some degree I believe reviewed it, but 

12 I'm not positive. I didn't review, like I said, every 

13 document. I reviewed the interrogatories and then some 

14 of the stuff that I was asked to. 

15 Q. Did you review any of the document production or 

16 just the interrogatories? 

17 A. Some of the document production. 

18 Q. What type of documents? 

19 A. If someone had a question about the document, 

20 where it came from or how we could answer a question, 

21 they might have asked me, and I would have told them 

22 what I thought. 

23 Q. So back to the financials. So if you look at --

24 these are not going to be in exact order of questions, 

25 but go to tab 15, and go to INTEGRITY000215, which is 
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1 like the four.th page in. 

2 MS. BAKER: Is this an exhibit to this 

3 deposition, this entire tab, or are you making each of 

4 these documents an exhibit? 

MS. WEINBERG: We can do it individually. 5 

6 MS. BAKER: Well, these documents are not all 

7 one document --

8 

9 

10 

11 

12 

MS. 

MS. 

produced. 

MS. 

MS. 

WEINBERG: 

BAKER: 

WEINBERG: 

BAKER: So 

No, they're not. 

in terms of how they were 

No, they're not. 

that's what I'm trying to 

13 understand. So I guess you haven ' t labeled exhibits 

14 yet. 

15 

16 

17 

MS. WEINBERG: No . 

MS. BAKER: Okay. Okay. 

MS. WEINBERG: And I think that the court 

18 reporter is only going to be labeling her set, so we can 

19 denote them for the record as whatever Exhibit Number. 

20 MS. BAKER: I would like the record to reflect 

21 exhibits. 

22 MS. WEINBERG: Yes, they will be, but nothing 

23 was premarked. 

24 

25 

MS. BAKER: Okay. 

BY MS. WEINBERG: 
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1 Q. So 00015, which we can denote Exhibit 5, do you 

2 recognize this? 

3 (Whereupon, Exhibit Number 5 was marked for 

4 identification.) 

5 

6 

THE WITNESS: Uh-huh, I do. 

BY MS • WEINBERG: 

7 Q. What is it? 

8 A. It's a Hayfield Investment Partners consolidated 

9 income statement year to date through September 2010. 

10 Q. Okay. And this indicates that the net income I 

11 assume from January through September of 2010 for 

12 Hayfield was $10,357,179; is that correct? 

13 A. That's what it says. 

14 MS. BAKER: Just a question for you before you 

15 ask the next question. This highlight here is CFPB's 

16 highlight, correct? 

MS. WEINBERG: Correct, it is. 17 

18 MS. BAKER: This isn't exactly the document that 

19 was provided. It's been annotated by you: 

20 MS. WEINBERG: Correct. Any documents that are 

21 highlighted were by the CFPB for the ease to attempting 

22 to facilitate the testimony today . 

MS. BAKER: Thank you. 23 

24 MS. WEINBERG: And I don't think there were any 

25 highlights in any of the documents produced by the 
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1 company. 

2 BY MS. WEINBERG: 

3 Q. So let's look at Integrity Advance's net income 

4 for the same period, and that will be the first page 

5 after tab 15, which is INTEGRITY000211, which we' ll 

6 denote as Exhibit 6. 

7 (Whereupon, Exhibit Number 6 was marked for 

8 identification.) 

9 BY MS. WEINBERG: 

10 Q. Do you recognize this? 

11 A. The one that shows 13,874? 

12 Q. Correct. So what is the total net income for 

13 Integrity Advance? 

14 A. It appe ars it's $13,874,072. 

15 Q. Do you know whether Integrity' s income changed 

16 for the last two months of 2010? 

17 A. I have no idea. 

18 Q. Okay. Did Integrity' s income generally go up 

19 each month during this period? 

20 A. I don't understand go up. What do you mean go 

21 up? 

22 Q. Was the r e a constant stream of r evenue that 

23 exceeded its e xpenses during this period? 

MS. BAKER: And this period is? 24 

25 MS. WEINBERG: January through September of 2010 
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1 as reflected in the statement. 

2 BY MS. WEINBERG: 

3 Q. And just to get a full years picture, I'm trying 

4 to figure out if you have any idea what might have 

5 happened for -- I don't know if -- do you know if this 

6 is September 30, 2010, that this reflects through 

7 September? 

8 A. It would reflect through September, yes. 

9 Q. Then we have three months left of the year, 

10 October, November, December, correct? 

11 A. That's correct. 

12 Q. So my question is: I 'm trying to figure out 

13 what might have happened for the final months of 2010 in 

14 terms of Integrity Advance's profits. 

15 A. So I don't know to answer your question. If you 

16 look through, we had a -- I know we gave monthly 

17 statements in the production, and most of the months 

18 were profitable, that we did have some losing months but 

19 not very many of them, so very few losing months. 

20 I can't remember what -- we did produce a ton of 

21 monthly statements to you, but very few losing months, 

22 but we did have some, but I don't know what happened 

23 those last three months off the top of my head. 

24 Q. And the same question for Hayfield for -- we 

25 have the same issue with Exhibit 5. Do you know whether 
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1 the net income for Hayfie·ld changed during that period? 

2 A. I don't. 

3 MS. BAKER: Just for clarification, that period 

4 again is January through September 30 of 2010? 

5 MS. WEINBERG: No. That period is a period not 

6 reflected in these income statements. These income 

7 statements go from January 1 through September 30 of 

8 2010. 

9 THE WITNESS: You're asking me if I know what 

10 happened from October 1 to the end of December of 2010 . 

11 By MS. WEINBERG: 

12 Q. Precisely. 

13 A. And I don't know what happened off the top of my 

14 head on either Integrity or Hayfield. December is not 

15 usually a great month for lending because you spend so 

16 much money on marketing. The profitability anyway, you 

17 spend so much money on marketing, so December is you 

18 don't make much money. We generally didn't make much 

19 money in December to my recollection; but I couldn't 

20 tell you. This is four years ago, and I just don't know 

21 what those months looked like. 

22 Q. So then just based on these, as of September 30 

23 of 2010, Integrity had about $3,500,000 more in net 

24 income than Hayfield; would that b~ accurate? 

25 A. Roughly accurate. 
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1 Q. Roughly . 

2 A. Yes. 

3 Q. So let's look at 2011, and these pages are 

4 roughly sequential in years, so 2011 starts --

5 A. Which page are you going to? 

6 Q. I'm going to go to 313. 

7 

8 

9 

10 

11 

MS. BAKER: That's Bates number 313? 

MS. WEINBERG: Yes, which I'm--

MS. BAKER: That's a tax return. 

MS. WEINBERG: Oh, sorry. 

BY MS. WEINBERG: 

12 Q. So for the full year -- actually let me back up. 

13 Can you describe what net income means? 

14 A. Where? 

15 Q. Well, let's go back to any of the profit 

16 statements of Integrity, like Exhibit 5. 

17 A. Net income would be described as whatever -- it 

18 would be the - - there's an accounting definition for it. 

19 I would think most people would think of it as profits 

20 of whatever entity you're looking at. 

21 Q. Okay. Thank you. So let's go back to 2011 . 

22 MS. BAKER: That's your understanding of it? I 

23 just want to make sure we have a clear record. 

24 THE WITNESS: That's my understanding, yes. 

25 That's my understanding that it would be profits of that 
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1 period. 

2 MS. BAKER: You' re not a CPA? 

3 THE WITNESS: I'm not a CPA, but I know there's 

4 a better definition of income than I just gave you. 

5 BY MS. WEINBERG: 

6 Q. So looking at I guess what will be 7 which is 

7 the 2011 tax return. 

8 A. We're back to 313 now? 

9 (Whereupon, Exhibit Number 7 was marked for 

10 identification.) 

11 BY MS. WEINBERG: 

12 Q. We 're back to 313 . Can you tell me what 

13 Hayfield's business income was for 2011? 

14 MS. BAKER: If I - - go ahead. Answer the 

15 question. There's just -- Exhibit 7 isn't a complete 

16 document. 

17 MS. WEINBERG : No, it isn't. I said it ' s 

18 INTEGRITY000313. 

19 THE WITNESS: Yes. 

20 MS. WEINBERG: None of these are going to be 

21 complete documents. They 're all going to be excerpts. 

22 MS. BAKER: Well, just for the record, 

23 INTEGRITY313 is the front page of the partnership tax 

24 return for 2011, but there are significant -- for 

25 Hayfield Investment Partners. There are significant 
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1 pages missing from this tax return to make it really an 

2 incomplete document, but I will allow the witness to 

3 answer questions to the extent he's able, but I would 

4 just like the record to reflect that there's about 15 

5 pages missing. 

6 MS. WEINBERG: Ms. Baker, as I've said before, 

7 none of these are going to be complete documents. The 

8 company supplied the complete document . If you need to 

9 look at the complete tax return now, I have a complete 

10 copy with me, but for the sake of attempting to 

11 facilitate the testimony, rather than giving everybody 

12 six binders with pages that we weren't going to look at, 

13 we attempted to just go to the germane pages. 

14 If the witness needs t he full tax return, I can 

15 give it to him. 

16 THE WITNESS: I can answer the question you 

17 asked. 

18 BY MS. WEINBERG: 

19 Q. Thank you. 

20 A. Which was I believe what was the ordinary 

21 business income for Hayfield Business Partners for 2011, 

22 and it's $5,492,365 . Is that the question you were 

23 wanting to ask? 

24 Q. Thank you, thank you. Yes. 

25 So let's just compare that to the net income 
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1 that was provided to Delaware for that same period we're 

2 talking about, January through September. 

3 A. Of 2011? 

4 Q. 2011. 

5 A. So which page are you on? 

6 Q. Now we're going to INTEGRITY000254 . 

7 (Whereupon, Exhibit Number 8 was marked for 

8 identification.) 

9 BY MS. WEINBERG: 

10 Q. This will be Exhibit 8. 

11 A. Okay. 

12 Q. What was Hayfield's net income for -- this one 

13 is actually January through October 2011 rather than 

14 January through September 2011 . 

15 A. Right. 

16 Q. Would that be through the end of October , 

17 through October 31? 

18 A. Yes, ma'am. 

19 Q. And so what was Hayfield's net income for that 

20 period? 

21 A. $5,037,354. 

22 Q. Okay. So Hayfield's net income went up about 

23 almost $500,000 for the rest of 2011 based on the tax 

24 return. Would that be accurate? 

25 A. 450,000. 
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1 Q. 450,000? 

2 MS. BAKER: Wait one second. The number you are 

3 looking at for the tax return is ordinary business 

4 income, which has a different definition than net other 

5 income. 

6 MS. WEINBERG: Would you like to testify about 

7 the definition? 

8 MS. BAKER: No, I'm just trying to understand. 

9 We're talking about two different things, so I would 

10 just like the record to reflect that. You're not 

11 comparing apples to apples. You're comparing apples and 

12 oranges. 

13 BY MS. WEINBERG: 

14 Q. Mr. Carnes, can you tell me the difference 

15 between ordinary business income and net income? 

16 A. Sure. Well, actually I can't tell you the 

17 accounting definition. 

18 Q. What's your understanding of the difference? 

19 A. My understanding is that the company produced 

20 page 254. This was done by the accounting department 

21 with Andrew Peck and Mary Anne Reece. This tax return 

22 was done by Weaver and Martin, our tax accountants. I 

23 know that there are things that affect the tax return 

24 like basis and -- again there are a number of accounting 

25 things that will change this number to get to this 
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1 number, and I don't do taxes for a living, and I don't 

2 know exactly what those things are, but I know basis is 

3 one of those things that can change it. 

4 Q. And for basis, are you referring to any stock 

5 that the company had? 

6 A. Not necessarily company stock but just -- again 

7 I'm not an accountant. I don't know how they get from 

8 point A to point B, but they are different, and this 

9 does take into account some different aspects of 

10 accounting than this does. That's all I know, so my 

11 best understanding. In this case they're obviously very 

12 close. 

13 Q. Right. And other than the basis that you were 

14 referring to before, are there any other distinguishing 

15 factors between what goes into a calculation of net 

16 income, to the extent you know? 

17 MS. BAKER: I just would caution, this line of 

18 questions -- I mean, I understand what you're asking, 

19 and it's all fair game, but there are very specific 

20 legal definitions associated with ordinary business 

21 income that are used by the Internal Revenue Code, and 

22 Mr. Carnes has testified he' s neither a lawyer or an 

23 accountant. 

24 

25 

MS. WEINBERG: I 'm only asking him -

MS. BAKER: You're asking him to --
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1 MS. WEINBERG: I'm asking for his understanding 

2 of the terms. 

3 MS. BAKER: I just want the record to reflect 

4 that his understanding is going to be that of a 

5 layperson, and obviously he can testify about his 

6 understanding, but it's not going to be anything that 

7 you get with precision as to what this means, so I just 

8 want the record to reflect that. Please answer Ms. 

9 Weinberg's question. 

10 MS. WEINBERG: I promise I will not go to the 

11 IRS and say that he represented that he was a tax 

12 accountant. 

13 THE WITNESS: On page 254, I have a pretty good 

14 understanding of how all those numbers were created and 

15 what went into it. On page 313 of the taxes, I know 
1 

16 there's a number of adjustments and things that 

17 accountants do to try to accurately represent, from a 

18 tax perspective, what happened with the company. 

19 And I don't know what all those things are 

20 because I'm not an accountant, but I do know that over 

21 time there are different adjustments and things that are 

22 made to the net income numbers that we provide to get to 

23 the point where we give the IRS whatever we give them, 

24 but I do know there are some different things that go 

25 into the 313 versus the 254. I can't tell you what they 
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1 all are. 

2 BY MS. WEINBERG: 

3 Q. Okay. So let's stick with apples to apples. 

4 We've looked at Hayfield's income statement for 2011 

5 from January through October of 2011, and that was 

6 Exhibit 8. Let's look at Integrity's statement for the 

7 same period, and that's INTEGRITY000251. 

8 (Whereupon, Exhibit Number 9 was marked for 

9 identification.) 

10 BY MS. WEINBERG: 

11 Q. And what was Integrity's net income for that 

12 period? 

13 A. On page 251? 

14 Q. Yes. 

15 A. The one that's $12,109,552? 

16 Q. Correct. 

17 MS. BAKER: And that period is January 1 to 

18 October 31, 2011? 

19 

20 

21 

22 

THE WITNESS: Yes . 

MS. WEINBERG: Right . 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

23 Q. And that's the same period that's reflected in 

24 the Hayfield document that we were just looking at, 

25 correct, 254, which was Exhibit 8, so Exhibit 8 and 
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1 Exhibit 9 are the same period for the two different 

2 entities; is that correct? 

3 A. Yes, yes, that's correct. 

4 Q. Do you have any reason to doubt the accuracy of 

5 these numbers? 

6 A. No. 

7 Q. So Integrity's net income for that period was 

8 around $7 million more than Hayfield's; is that 

9 accurate? 

10 A. Uh-huh. 

11 Q. That's what I thought. 

12 A. The difference in those numbers is 7 million, 

13 but that's -- I don't -- I think your statement is 

14 incorrect. 

15 Q. Tell me what was wrong about my statement . 

16 A. You said the net income for Integrity is 7 

17 million more -- I guess it's somewhat correct, but I 

18 mean, Integrity made $12 million for the period. 

19 Hayfield, the parent, made 5 million for the period. 

20 The 7 million got invested in other businesses. Is that 

21 what you're trying to say? I 'm trying to follow what 

22 you'r~ trying to say or ask. 

23 Q. well, let me just ask that. 

24 A. Okay. 

25 Q. Was the 7 million that we are saying is the 
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1 difference between the net ' income for Hayfield and 

2 Integrity for that period? 

3 A. Yeah. 

4 Q. Are you saying it was invested in other 

5 businesses? 

6 A. Yes. 

7 Q. Okay. Can you explain that? 

8 A. Yes. If you go to -- what's the org chart of 

9 the company? 

10 Q. That's at tab 9, and I guess we should introduce 

11 that as an exhibit, so that will be Exhibit 10? 

THE WITNESS: So the taxes are all --12 

13 MS. BAKER: So Exhibit 10 is tab 9, and Exhibi t 

14 10 is the org chart for Hayfield's corporate structure. 

15 (Whereupon, Exhibit Number 10 was marked for 

16 identification.) 

17 

18 

THE WITNESS: The shaded box? 

BY MS. WEINBERG: 

19 Q. Yes . 

20 A. That' s the parent company. That 's where the 

21 taxes are filed. 

22 Q. For the record since she can't see the box, 

23 you're referring to Hayfield Investment Partners, LLC? 

24 A. Yes , I am. 

25 Q. Okay. 
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1 A. That's where the taxes are filed. 

2 Q. Okay. 

3 A. That's also where -- all these little boxes at 

4 the bottom of the page are all rolled up i~to one entity 

5 for Hayfield. Integrity Advance is one of those little 

6 boxes. 

7 Q. Okay. 

8 A. So what you're referring to between the 12 and 

9 the 5 would represent that we lost $7 million in these 

10 other little boxes somehow, made or lost, but what the 

11 total added up to. Does that make sense? 

12 Q. I'm not sure I do understand now. So the fact 

13 that the net income for Integrity was $7 million more 

14 than Hayfield reflects losses in the other companies, 

15 not income in Integrity? 

16 A. This is why we got down this path because you 

17 just said that Integrity's income was 7 million more, 

18 which is -- in reality it is 7 million more, but the way 

19 you're kind of saying that makes me think that you think 

20 there's 7 and 5. I don't know, but Hayfield made 5 

21 million for the period, right? Integrity made 12 . 

22 All the other little boxes for that period 

23 total -- some of them may have made money, some may have 

24 lost money, but in total lost 7 million for the period. 

25 Does that make sense? 
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1 'Q. Let me try and rephrase it. Let me finish this: 

2 Is your testimony-- I'm not trying to put words in your 

3 mouth, I'm just trying to understand really what you're 

4 saying -- that Hayfield's net -- Hayfield's statement 

5 reflects the profits and losses of all of the companies? 

6 A. Right. 

7 Q. Together? 

8 A. Yes. 

9 Q. It does not reflect --

10 A. Integrity is only one of those companies . 

11 Q. Exactly. Is that what you were saying? 

12 A. Yes. 

13 MS. BAKER: If I can just caution the witness to 

14 let Ms . Weinberg ask her question, answer her question, 

15 kind of keep that colloquy so we have a clean record. 

16 

17 

THE WITNESS: Sorry. 

MS. BAKER: Because the record is a little 

18 muddled at the moment. 

19 MS. WEINBERG: Is there something you think is 

20 unclear, Ms. Baker? 

21 

22 

MS. BAKER: Keep going. It's not my record, 

it's yours. I just question, answer, question, 

23 answer. That's what I like to see, so please ask your 

24 next question, and Mr. Carnes I 'm sure will answer. 

25 BY MS. WEINBERG: 
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1 Q. And I want to ask you, since we have these net 

2 income statements, which are Exhibits 8 and 9 for 

3 Integrity and for Hayfield for ten months of 2011, do 

4 you know whether there was any change in that net income 

5 for Integrity for the final two months of 2011? 

6 A. I don't know. I mean, I think you would -- like 

7 I said, the tax return is close to what the net income 

8 is, especially back then because we weren't doing any I 

9 don't think any extraneous factors that would change it, 

10 but the tax return is accurate for what the year looked 

11 like for Hayfield. 

12 Q. So you don't know for either Integrity or for 

13 Hayfield whether that number changed? 

14 A. I cannot remember what the last two months of 

15 2011 was for either company. 

16 MS. BAKER: What do you mean by number changed? 

17 What is it that you're asking? 

18 BY MS. WEINBERG: 

19 Q. Mr. Carnes, do you understand the question? 

20 A. I believe -- let me ask: Are you asking, Did 

21 the company continue to produce profits in the last two 

22 months of the year 2011? 

23 Q. Exactly. 

24 A. And I don ' t know the answer to that. I would 

25 direct you to the tax returns and compare that to 
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1 Exhibit or page 254. 

2 Q. Right. The fact that Hayfield's tax return 

3 shows an additional roughly $500,000 in ordinary 

4 business income, does that reflect anything on the 

5 income of Integrity? 

6 A. Again it's all those little boxes below Hayfield 

7 added up to whatever that number, $450,000, is. 

a Q. We'll get to the boxes later so we'll just put 

9 that aside for now, but we're going to do this exercise 

10 with 2012. 

11 A. Okay. 

12 Q. So let's turn to 296, 000296. 

13 (Whereupon, Exhibit Number 11 was marked for 

14 identification.) 

15 BY MS. WEINBERG: 

16 Q. And can you tell me what this is? 

17 A. It's a Hayfield Investment Partners consolidated 

18 income statement January to October 2012. 

1·9 Q. We're back to October. We've switched our 

20 months again. The net income for that period? 

21 A. $4,381,043 . 

22 Q. Again this would reflect net income through 

23 October 31? 

24 A. That's correct. 

25 Q. And let's look at this same document for 
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1 l'ntegrity Advance, which is the preceding page, 0002·93 . 

MS. BAKER: Is that Exhibit 12? 

MS. WEINBERG: That will be Exhibit 12. 

MS. BAKER: That's Bates number 255. 

2 

3 

4 

5 MS. WEINBERG: No. That's Bates number 293, 

6 000293. 

7 (Whereupon, Exhibit Number 12 was marked for 

8 identification.) 

9 BY MS. WEINBERG: 

10 Q. Can you tell me what this document is? 

11 A. Integrity Advance income statement January 

12 through October 2012. 

13 Q. And so what does it reflect to be t he net income 

14 for Integrity for that period of January through 

15 October? 

16 A. $12,078,239. 

17 Q. So then roughly Integrity's net income was about 

18 $8 million more than Hayfield's fo r the same period in 

19 2012? 

20 A. 7. 6ish, yes. 

21 Q. You're the mathematician. 

22 A. Right. 

23 Q. And, yes , your math is more accurate . 7 .6 

24 million. 

25 A. Yes. 
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1 Q. Just for. =the sake of keeping a complete circle, 

2 do you know whether or not -- do you know if there's any 

3 change in the net income for either Hayfield or for 

4 Integrity for the final two months of 2012? 

5 MS. BAKER: And again can you explain what you 

6 mean by change, just so we have a clean record? 

7 MS. WEINBERG: These documents reflect net 

8 income for the period January 1 through October 31 of 

9 2012. We don't have the net income figures here for the 

10 entire calendar year of 2012. 

11 So my question to Mr. Carnes was whether he has 

12 any information that he can testify to today about any 

13 changes in the net income to either Integrity or 

14 Hayfield so that we have a picture of the full year. 

15 So either everything was static, there was no 

16 loans. There were no losses. There were no expenses, 

17 and on December 31, the number remained $4,381,043 in 

18 the case of Hayfield's statement for that period, or 

19 there was some activity and the number went either up or 

20 down. 

21 BY MS. WEINBERG: 

22 Q. Does that clarify? 

23 A. It does. I don't know the answer to the 

24 question again. We DID ceasing lending in that --

25 December of 2012, so that would impact that negatively, 
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1 but that's all I can tell you. 

2 Q. Do you know when in December? Was it the 

3 beginning of the month? 

4 A. It was the middle of the month somewhere. 

5 Q. And just to -- for what its worth, let's look at 

6 the tax return for Hayfield for 2012, and that's 

7 INTEGRITY000365. 

8 

9 

10 

11 

12 

MS. BAKER: And is this --

MS. WEINBERG: That's about halfway through. 

MS. BAKER: Is this supposed to be Exhibit 13? 

MS. WEINBERG: Yes. 

MS. BAKER: Again I would like the record to 

13 reflect that this document that is Exhibit 13 is Bates 

14 numbered as follows: 365, 387, 388. 

15 MS. WEINBERG: No, no, no, I'm just - -

MS. BAKER: 382. 16 

17 MS. WEINBERG: Ms. Baker. Ms. Baker, I'm only 

18 introducing this one page. The exhibit is one page. It 

19 is 000365. That's it. 

20 MS. BAKER: So the only - - then there's a 

21 staple. Then it's stapled toget her in my version, so 

22 that was my reasoning for understanding it was all one 

23 document because it was provided to me stapled, so 

24 Exhibit 13 then is the first page of a U.S. tax return 

25 for Hayfield Investment Partners form 1065, 2012. 
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· 1 That's the only part of this tax return that's being 

2 introduced as page 1 of this Exhibit 13. 

3 MS. WEINBERG: This entire exhibit is one page, 

4 000365. The other pages, to the extent that we 

5 introduce them, will be introduced as separate exhibits 

6 with separate numbers. 

7 

8 

MS. BAKER: So there shouldn't be a staple. 

MS. WEINBERG: I apologize for the staple. 

9 There are other staples in here which also do not 

10 reflect a collective exhibit. 

11 MS. BAKER: It's fair mistake on my part to 

12 assume it does. 

13 MS. WEINBERG: Okay. 

14 (Whereupon, Exhibit Number 13 was marked for 

15 identification.) 

16 BY MS. WEINBERG: 

17 Q. So let's go back to 365 . Your attorney 

18 recognizes it. Do you recognize this document? 

A. Yes. 

Q. What is it? 

19 

20 

21 

22 

23 

A. It's our Hayfield Investment Partners 2012 

page of the tax return. 

Q. And what does it reflect is the ordinary 

24 business income for Hayfield for 2012? 

25 A. $4,242,975. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

first 

IH-000069 

CFPB035944 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 74 of 869



70 

Carnes 
Integrity Advance 6/17/2014 

1 Q. So then compared to the previous document where 

2 we were looking at the net income of Hayfield, the 

3 numbers dropped a little bit; is that correct? 

4 A. Correct, and I think I gave an explanation as to 

5 possibly why. 

6 Q. Right. 

7 MS. BAKER: I would like to caution ordinary 

8 business income and net income are two different things . 

9 They're not apples and apples. They're apples and 

10 oranges. 

MS. WEINBERG: Right. 11 

12 THE WITNESS: There was a lot going on in 2012 

13 with the EZCORP transaction, and there could have been 

14 other moving parts that affected that. Again to my 

15 attorney's point, net income and ordinary business 

16 income on a tax return are not the same thing. 

17 BY MS. WEINBERG: 

18 Q. Okay. But you have testified that it's your 

19 understanding that net income and profits are 

20 essentially the same thing? 

21 A. Again I'm not an accountant, and there are 

22 definitions -- better definitions than I could give . 

23 I've always thought of net income personally as profits, 

24 but that doesn't mean that that's what everybody else 

25 thinks. 
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: Q. When we asked your attorney for profit numbers 

2 for the years 2011, '12 and '13, were you i~volved in 

3 providing those numbers? 

4 A. I was involved -- I did not -- I was involved. 

5 Q. Okay. 

6 A. I didn't do the -- I'm not -- I don't know how 

7 to go figure it out, but I had to have somebody go do 

8 that, and then I gave it to my attorney. 

9 Q. Who else at Integrity was involved in producing 

10 those numbers? 

11 A. Well, these were all produced by our accounting 

12 departments. At this point there is no employees of 

13 Integrity or Hayfield or anywhere, so I have to go hire 

14 people to come back to get into the system to produce 

15 whatever you asked for, which is what I did in this 

16 case. 

17 Q. Right. In April, April 18 of this year, which 

18 was after the document production that your company 

19 provided_ to the Bureau, your attorney provided some 

20 profit numbers to the Bureau. Are you aware of that? 

21 A. I am aware. 

22 Q. Okay. And you said that -- I 'm sorry. I missed 

23 this. Who did you say was involved in producing those 

24 numbers? 

25 A. I had to hire somebody to come in and get into 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 92J -5555 

IH-000071 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035946 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 76 of 869



72 

Carnes 
Integrity Advance 6/17/2014 

1 the accounting system and try to produce what you're 

2 asking for. 

3 Q. Who was that? 

4 A. Mary Anne Reece. 

5 Q. And was anybody else involved in making that 

6 calculation other than Mary Anne Reece? 

7 A. I think it was just her. 

8 Q. And did you oversee her in that? 

9 A. I couldn't run QuickBooks to save my life, no. 

10 Q. Did you give her any guidance about what 

11 constituted profit~? 

12 A. No. 

13 Q. Okay. Did she tell you what she thought profits 

14 were or what constituted profits? 

15 A. No. 

16 Q. Can you expl ain why Integrity's net income 

17 statement for 2011 that we've already looked at reflects 

18 net income for ten months of the year of $12,109,552, 

19 and the profit number for that same period provided in 

20 April of this year was $10,509,347? 

21 A. Again I didn 1 t produce -- I wasn't in charge of 

22 producing either one, so I would have to go back and 

23 look line by line what the differences were . I don't 

24 know. 

25 Q. So was there a calculation that she provided you 
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1 to come up with the number of $10,509,347? Did she give 

2 you some document that said, Here's the numbers, here's 

3 my calculation? 

4 A. I believe I forwarded the Email from my attorney 

5 to her and said, Cah you help me figure this out, and 

6 she sent back answers. 

7 Q. Was her answer just one number? 

8 A. Yes . 

9 Q. You might be able to guess the answer to this. 

10 I 'm going to go through this exercise for 2012 as well. 

11 So the net income numbers that we looked at in document 

12 Bates 000293, which was --

13 

14 

15 Q. 

MS. BAKER: Exhibit 12 . 

BY MS. WEINBERG: 

Exhibit 12, reflected net income of 

16 12,078,239 for Integrity, and the number that you 

17 provided based on Mary Anne Reece's calculations, I 

18 assume it was the same for 2012 -- that your 2012 

19 figures were also based on Ms. Reece's calculations 

20 was $8,775,481. Does that sound correct? 

21 A. Yes. 

22 Q. And can you explain why those numbers are 

23 different? 

24 MS. BAKER: Can I ask for a point of 

25 clarification? So Ms. Weinberg, you're reading from an 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

IH-000073 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035948 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 78 of 869



> 

74 

Carnes 
Integrity Advance 6/17/2014 

1 Email we sent to the CFPB with respect to a request for 

2 profits for different years, and you're reading that 

3 response, and that's a profit response for all of '12, 

4 and then you're comparing that to the net income number 

5 from January to October of '12? Is that the comparison 

6 you're making? 

7 MS. WEINBERG: January to October or January 

8 through November. It changes as we've already gone 

9 through. 

10 

11 

12 

MS. BAKER: Well, I'm just --

MS. WEINBERG: Yes, that is correct . 

MS. BAKER: So it's Exhibit 12 that you're 

13 comparing to that Email? 

14 

15 

MS. WEINBERG: That's correct. 

MS. BAKER: Okay. I just want to make sure I 

16 understand what the comparisons are. Okay . 

17 

18 

19 

20 

THE WITNESS: Repeat the question. Sorry. 

MS. WEINBERG: Can you repeat the question? 

(The record was read as requested.) 

THE WITNESS: It is my belief -- I 'm not 

21 positive or 100 percent certain. 

22 MS. BAKER: If you know the answer, answer it, 

23 but do not guess. 

24 

25 

THE WITNESS: I would be guessing . 

BY MS. WEINBERG: 
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1 Q. Can you give me your understanding of the 

2 difference between the numbers? 

3 A. Again I would be guessing. I think I know. 

4 Q. It 's okay to guess. 

5 MS. BAKER: As long as the record reflects he's 

6 guessing. 

7 

8 

THE WITNESS: I don't know for certain at all. 

BY MS. WEINBERG: 

9 Q. What is your best understanding of the 

10 difference? 

11 A. My best guess, my best guess is that I said, Go 

12 find the profits for Integrity, and so she probably 

13 said, Okay, what and she looked at it and said, Okay, 

14 well -- the closing numbers we gave you are less, right, 

15 in the Email? 

16 Q. Correct. 

17 A. Correct. Right. So the difference would have 

18 to be the fact that -- this is an educated guess, that 

19 there's probably -- she looked at this and said, Okay, 

20 there' s no employee cost in this, there's no kind of 

21 servicing cost in this number, and there aren't, there 

22 isn't. 

23 And so she probably said, Okay, what portion of 

24 employees can we associate with Integrity, and she 

25 probably took that out of it, so it's looking -- if you 
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1 want to see a true profits number for Integrity, that's 

2 my guess as to what she did. 

3 Q. Okay. Going back to your testimony about an 

4 hour ago, is it correct that you said Integrity had no 

5 employees? 

6 A. Yes. 

7 Q. So did you ever in your accounting for 

8 Integrity's net profits or loss attribute employee 

9 costs? 

10 A. No. 

11 MS. BAKER: When you say your, do you mean 

12 Integrity or do you mean Mr. Carnes? I'm not sure what 

13 you ' re asking. 

MS. WEINBERG: Integrity. 

MS. BAKER: Okay. 

14 

15 

16 THE WITNESS: Back to -- let's go back to number 

17 9 . 

18 BY MS. WEINBERG: 

19 Q. The favorite tab. The best tab. 

20 A. The taxes again were done out of Hayfield 

21 Investment Partners, LLC, shaded in the middle of tab 9 . 

22 Q. Yes. 

23 A. All of these little boxes contributed to that. 

24 Q. Right. 

25 A. One of those boxes for instance is HIP 
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1 Financial. HIP Financial, we've talked about, i s the 

2 company that employed everybody. 

3 Q. Right. 

4 A. It didn't have any income except what it charged 

5 Integrity. It didn't even charge them directly, but it 

6 just lost money every month because it was just paying 

7 salaries out, right? 

8 Q. Okay. 

9 A. So if you add all that together, there was never 

10 a reason to go back to Integrity and say, Okay, 

11 Integrity, we're going to allot you this many employees 

12 and so forth this much cost, because in reality we just 

13 added it all together and put the taxes in as Hayfiel d. 

14 So there was no -- to your point. There was no drilling 

15 down to -- at an Integrity l evel to associate what true 

16 costs of running the business were to Integrity, a nd 

17 that's my guess is what she did. Does that make sense? 

18 Q. Well, if we're looking at -- it partially makes 

19 sense because if we look at -- just to p i ck one of thes e 

20 at random 000251 which is Integrity's s t atement for 

21 January through October of 2011. 

22 

23 

24 

MS. BAKER: Exhibit 9 . 

THE WITNESS: Ha~g on. 000251? Okay. 

BY MS. WEINBERG: 

25 Q. There are, it's a fairly -- it's an income 
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1 statement that has one section th~t reflects revenue and 

2 another section that reflects expenses . 

3 A. Uh-huh. 

4 Q. So other than employee expenses, which you would 

5 normally find if this was a completely independent 

6 company, are there other expenses that are not reflec ted 

7 in this income statement or other sources of revenue 

8 that are not reflected? 

9 

10 

11 

12· 

MS. BAKER: For Integrity Advance? 

MS. WEINBERG: For Integrity. 

MS. BAKER: Okay. 

THE WITNESS: There are certainly no other 

13 sources of revenue for Integrity Advance that are not 

14 reflected. In terms of expenses, I would direct you to 

15 000254, which is Hayfield's, and I would compare 

16 expenses of -- on all those expense lines with all the 

17 Integrity expense lines and figure out which ones are 

18 missing, and those are ones obviously wages and 

19 benefits is $2,047,000, that's a big number, that's not 

20 reflected in Integrity's, but it 's in Hayfield's. 

21 Now, those wages were doing work for all those 

22 entities, some more than others, but there's a number of 

23 things that are on here that aren't on here, so I 

24 wouldn't just say it was the only place. 

25 MS. BAKER: Can we take a five minute break? 
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2 

3 

4 

MS. WEINBERG: Okay . 

MS. BAKER: Great. Thank you. 

{Whereupon, a brief recess was taken.) 

BY MS. WEINBERG: 

5 Q. I think that we were -- when we went off the 

6 record, we were discussing the income numbers that you 

7 gave your attorney to give us in April of this year. 

MS. BAKER: They were profit numbers. 8 

9 MS. WEINBERG: Profit numbers, excuse me. Thank 

10 you. 

11 BY MS. WEINBERG: 

12 Q. And you said that those had been calculated by 

13 Mary Anne Reece; is that right? 

14 A. Yes. 

15 Q. Was she the person who produced the net income 

16 statements that were submitted to the Delaware regulator 

17 that we had been reviewing for the last half hour? 

18 A. It would be a combination of she and Andrew 

19 Peck. I ·don't how they divided their duties and who did 

20 what, but I know a lot goes into the income statement. 

21 I don't know how they divided who did what. 

22 Q. And was one of those the other's supervisor? 

23 A. Yes . 

24 Q. Which one? 

25 A. Mary Anne worked for Andrew. 
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1 Q. So let's just look at two other numbers from 

2 2012, and we are going to look at the asset statements. 

3 I'll direct your attention to INTEGRITY000297, which I 

4 guess will be 14, and also let's make INTEGRITY313 

5 Exhibit 15. I'm sorry, not 313, 297 to 294. 

6 MS. BAKER: 294. I'm not sure I have 294. Is 

7 that possible? 

8 (Whereupon, Exhibit Numbers 14 and 15 were 

9 marked for identification.) 

10 BY MS. WEINBERG: 

11 Q. So can you tell me what Exhibit 14, which is 

12 Bates 297, is? 

13 A. Hayfield Investment Partners consolidated 

14 balance sheet as of October 31, 2012. 

15 Q. And can you tell me what your understanding of 

16 assets is, under the line that says total assets? What 

17 does that reflect? 

18 A. My understanding of an asset is something that 

19 you own. 

20 Q. So is that a way of valuing the worth of the 

21 company, its financial worth? 

22 A. I would think assets of a company would have a 

23 lot to do with the value. 

24 Q. Okay. And so for this period, January through 

25 October 31, 2012, what were the assets of Hayfield? 
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1 A. Well, we had cash and cash equivalents. 

MS. BAKER: So we're on Exhibit 14? 2 

3 THE WITNESS: Yes, cash and cash equivalents. 

4 We had performing loans, allowance for bed debt, reserve 

5 escrow and other. we had fixed assets. We had net and 

6 tangible assets, under performing loans, receivables. 

7 Those are assets. 

8 BY MS. WEINBERG: 

9 Q. The figure under total assets for that period 

10 was what? 

11 A. $11,573,844. 

12 Q. Okay. Let's compare that to Integrity's total 

13 assets for that same period, and again that's January 31 

14 through October 31, 2012. What was the figure for 

15 Integrity for that period? 

16 A. $69,992,248. 

17 Q. And again for the record, do you have any reason 

18 to question the accuracy of these documents or do you 

19 think that they are not accurate, excuse me? 

20 A. I have never questioned it, but looking at this, 

21 you would think the parent would have more equity than 

22 -- or assets than the child company, and it doesn't, so 

23 I'm not sure why -- I'm sure there's a reason, but again 

24 I'm not an accountant, so I don't know why that is . 

25 Q. And is it fair to say that the largest 
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1 contributor to Integrity's assets were its ·receivables? 

2 A. That would be fair to say. 

3 Q. And that's 67 million and change? 

4 A. That's correct. 

5 

6 

7 

MS. BAKER: That's Exhibit 15, right? 

MS. WEINBERG: Exhibit 15, yes . 

BY MS. WEINBERG: 

8 Q. And would those receivables be the consumer 

9 loans? 

10 A. Yes. 

11 Q. And looking at Hayfield's balance sheet 

12 statement, which is Exhibit 14, is it fair to say to a 

13 lesser extent that its largest asset was also performing 

14 loans? 

15 A. Its largest asset is performing loans, correct. 

16 Q. And would those be consumer loans? 

17 A. That's the only kinds of loans they make . 

18 Q. And would those -- where were those receivables 

19 coming from? Were those Integrity Advance or were those 

20 loans from another company? 

21 MS. BAKER: You're talking about performing 

22 loans receivable? 

23 THE WITNESS: So where there' s 8,515,000 on 

24 Hayfield? 

25 BY MS. WEINBERG: 
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1 Q. Yes. 

2 A. That would be again you're looking at the 

3 parent company here. 

4 Q. Exactly. 

5 A. They could have loans from Integrity and others . 

6 Q. So that would be combined? 

7 A. Yes. The parent company combines all of the 

8 children entities. 

9 Q. Okay. So finall¥, I think the moment we've been 

10 waiting for. We're going to go through all the 

11 children. So it would be easier if we focus on Exhibit 

12 9 . 

13 

14 

MS. BAKER: Do you mean tab 9 or Exhibit 10? 

MS. WEINBERG: Exhibit 10 . 

15 BY MS. WEINBERG: 

16 Q. So is it .fair to say that Integrity Advance was 

17 the most profitable company among all of these children, 

18 as you have referred to them, the companies that are 

19 listed below the Hayfield Investment Partners logo or 

20 gray designation in the middle of this sheet, Exhibit 

21 10? 

22 A. Define profitable, please. 

23 Q. Did it make the most money in excess of its 

24 expenses? 

25 A. Yes. 
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1 Q. Okay. And were ·there other companies -- for the 

2 record let's sort of go through these. Looking at 

3 all these companies on this Exhibit 10, were there any 

4 other companies here that were profitable as defined 

5 where there income is in excess of their expenses? 

6 MS. BAKER: When you say other companies, 

7 what are you -- can you actually, Ms. Weinberg, be 

8 specific about what you're talking about here? 

9 BY MS. WEINBERG: 

10 Q. Okay, Mr. Carnes, which companies on this 

11 document, document 10, produced revenue for Hayfield 

12 Investment Partners? 

13 A. Produced revenue would be Zipcash, Integrity, 

14 Cornerstone Marketing, Go Cash UK, Go Cash well, I'm 

15 just talking about -- we have some sub childs here too, 

16 but the Cornerstone entities produced revenue. The Go 

17 Cash entity produced revenue. The UK produced revenue, 

18 and the Go Cash, LLC, US produced revenue. 

19 Q. So we're talking about five different entities . 

20 Is Cornerstone Processing, LLC, part of Cornerstone 

21 Marketing? 

22 A. Cornerstone Processing as you can see from the 

23 chart is a child of Cornerstone Marketing. 

24 Q. So when you're talking about the five, that 

25 includes the children or the grandchildren I guess we're 
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1 talking about here? 

2 A. Those two together, correct. 

3 Q. Cornerstone Processing would be a grandchild and 

4 Go Cash Limited would be a grandchild, right? 

5 A. Right. 

6 Q. So was again sticking to the definition of 

7 profits that I just offered where companies are bringing 

8 in more money than expenses, can you agree that that's 

9 an acceptable use of the term? 

10 A. The profits is where revenue exceeds expenses. 

11 Q. Yes. 

12 A. I would say it's a generally accepted term. 

13 Q. Excellent. We' re making progress . So was 

14 Zipcash profitable? 

15 A. Yes. 

16 Q. Integrity Advance we have seen was. Was 

17 Cornerstone Marketing profitable? 

18 A. No. 

19 Q. Was Go Cash UK profitable? 

20 A. Tirneframe? On a monthly basis, yearly basis, 

21 ever, lifetime basis? 

22 Q. Let's start -- let's take it for the period of 

23 time that Integrity Advance operated. So let's start 

24 with 2010 . 

25 A. I don't have the numbers in front of me. It was 
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1 not a significantly profitable or -- there were more 

2 months that it was profitable than not. I don't recall. 

3 Q. Do you have a recollection of about 2011? 

4 A. Again it wasn't a big factor so I don't recall. 

5 Q. I'm sorry, what was --

6 A. It wasn't a very big factor. It wasn't a very 

7 big company within the family of companies, and so I 

8 don't recall the yearly performance specifically. 

9 Q. Do you recall if it was profitable or 

10 unprofitable? 

11 A. Overall I believe from start to finish it was 

12 unprofitable. 

13 Q. What about Go Cash, LLC? 

14 A. Again it made money, but we invested so much in 

15 it from the start that it wasn't profitable on an income 

16 basis, profits basis I guess I should say. 

L7 Q. Is there another way it was profitable? 

18 A. In the -- that was the asset that was sold to 

19 EZCORP, so that was profitable. 

20 Q. So l e t's look at Go Cash UK. Let me go back to 

21 tab 15, and we're going first into the 2011 tax return, 

22 and that would be INTEGRITY000337. 

23 MS. BAKER: INTEGRITY000337 is just a page. 

24 It's a form 5471, Hayfield Investment Partners. 

25 MS. WEINBERG: Right. 
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1 

2 

3 

4 return. 

MS. BAKER: This isn't a tax return. 

MS. WEINBERG: No. 

MS. BAKER: This is a page of a part a tax 

5 MS. WEINBERG: Same objection, Allyson. Same 

6 response. 

7 MS. BAKER: Well, I'm not even sure what we're 

8 looking at to be frank with you. 

9 BY MS. WEINBERG: 

10 Q. Mr. Carnes, do you know what this is? 

11 A. I don't know if I've ever seen this before. I 'm 

12 assuming this is some piece of Hayfield's tax return 

13 that you've taken out and put in this book. Is that 

14 correct? 

15 Q. Correct, correct. Does it reflect which company 

16 these numbers are related to? 

17 A. I don't know what these numbers -- I don't know 

18 what company these numbers relate to. 

19 Q. In the upper left-hand corner of this document, 

20 what company is identified? 

21 A. Go Cash UK. 

22 Q. And then it says schedule C income statement, so 

23 does this reflect the income for Go Cash UK in 2011? 

24 MS. BAKER: I'm just going to object to this 

25 whole line of questions and say that again this is a 
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1 page of a tax return, of a section of a tax return. 

2 It's an incomplete document. I don't think anyone can 

3 answer questions about this . If you don't have the 

4 entire document, we can make copies for you. 

5 BY MS. WEINBERG: 

6 Q. Mr. Carnes, are you able to answer this 

7 question? 

8 A. I'm not able to answer the question, no. I 

9 mean, this is a tax document, and I don't know what -- I 

10 mean, there's 

11 Q. Would it help you to see 

12 A. It says $200,000, I have no idea what that is, 

13 and I don't know. Again a tax document to me is wholly 

14 different from a profits document. They don't always 

15 match, and I don ' t know enough about taxes to tell you 

16 what this means. 

17 Q. Would it make any difference if I showed you the 

18 entire tax return? 

19 A. No. 

20 {Discussion off the record.) 

21 (Whereupon, Exhibit Number 16 was marked for 

22 identification.) 

23 BY MS. WEINBERG: 

24 Q. Let's go back to the org chart, Exhibit 10 to 

25 sort of recap where we were. You said - - out of t hese 
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1 five companies that you identified, is it your testimony 

2 that Integrity Advance was the most profitable? 

3 A. Yes. 

4 Q. And it contributed most of the income to 

5 Hayfield Investment Partners? 

6 A. Yes. 

7 Q. Is it your testimony that the only other company 

8 that produced profits that were funneled to Hayfield was 

9 Zipcash? 

10 A. No. 

11 Q. Please correct me . 

12 A. Zipcash was again profitable. There were 

13 some of these other companies may or may not have been 

14 profitable on a monthly basis. They may have had 

15 monthly profits. They may have had monthly losses, but 

16 at times there are were other contributing entities to 

17 Hayfield. 

18 Q. Overall how would you compare the amount that 

19 Integrity Advance contributed to Hayfield's profits to 

20 these other companies, the five? 

21 A. Well, again trying to figure out what you're 

22 asking, if you look at Go Cash, with how we built Go 

23 Cash and its profits of selling to EZCORP were 

24 substantial, which were -- I don't know how that 

25 compares to Integrity Advance and its profits, but they 
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1 were both substantial. 

2 Q. Let's put aside 

A. But the rest of the other companies were 3 

4 not Cornerstone was significantly unprofitable, and 

5 Go Cash UK was up and down depending on the month. Does 

6 that answer your question? 

Q. Partly. We're almost there. 

A. Okay. 

7 

8 

9 Q. Let's put aside the sale to EZCORP and just look 

10 

11 

12 

at the operation of the companies prior to that date. 

A. Okay . 

Q. Does that change how you would answer the 

13 question? 

14 A. Prior to that date 

MS. BAKER: What's the question? 15 

16 MS. WEINBERG: The question is -- could you read 

17 the question back? 

18 (The record was read as follows: 

19 "QUESTION: Overall how would you compare the 

20 amount that Integrity Advance contributed to Hayfield's 

21 profits to these other companies, the five?") 

22 

23 

THE WITNESS: Do you mine defining overall? 

BY MS. WEINBERG: 

24 Q. Okay. 

25 A. Time period? 
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1 Q. 2010 through 2012. January 2010 throu·gh 

2 December 2012. 

3 A. That would be -- yes. The answer would be yes . 

4 Q. Now, I think I need the question reread. The 

5 question --

6 A. I feel like we're back to school . I think I was 

7 asking for a comparison of --

8 MS. BAKER: I'm a little confused. What is the 

9 pending question to which Mr. Carnes is answering? 

10 MS. WEINBERG: That's what we're attempting to 

11 clarify, Allyson. If you will give me a minute, we will 

12 get there. Okay? 

13 

14 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

15 Q. Let's take 2010 and compare the profit -- the 

16 amount in profits that each of the five companies 

17 contributed, Integrity, Zipcash, Cornerstone, Go Cash UK 

18 and Go Cash, LLC. Okay? 

19 A. Yes. 

20 Q. Which of those five companies contri buted the 

21 most in profits to Hayfield? 

22 A. Integrity Advance. 

23 Q. Is there a second company? 

24 A. In 2010? 

25 Q. In 2010 . 
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1 

2 

3 

MS. BAKER: A second company that - -

THE WITNESS: Do you want me to rank them? 

BY MS. WEINBERG: 

4 Q. Is there any other company that produced profits 

5 overall for 2010 to Hayfield? 

6 A. I don't have the numbers in front of me so I 

7 can't tell you. 

8 Q. But you've testified generally that Cornerstone 

9 was not profitable? 

10 A. Yes. 

11 Q. Go Cash UK went up and down a little bit but was 

12 generally not profitable, and Go Cash, LLC, was 

13 generally not profitable for U.S., other than the sale 

14 to EZCORP which we're going to put aside for the 

15 purposes of this discussion. 

16 A. I didn't say it was not profitable. Again I 

17 don't have the numbers in front of me. It wasn't 

18 significantly profitable. 

19 Q. Okay. So is it fair to say in 2010 the most 

20 significant portion of Hayfield's profits or revenue 

21 came from Integrity? 

MS. BAKER: Can you define significant? 22 

23 MS. WEINBERG: I'm using the word that he just 

24 used. 

25 THE WITNESS: Okay. We also used profits and 
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1 revenues. Those are drastically different concepts. 

2 BY MS. WEINBERG: 

3 Q. Let's stick with profits . 

4 A. Yes. 

5 Q. Significant, does that mean more than 50 

6 percent? 

7 A. Yes. 

8 .Q. More than 75 percent? 

9 A. Yes. 

10 Q. Okay. Using those same definitions and 

11 parameters, is it fair to say that the most significant 

12 portion of Hayfield's profits from 2011 came from 

13 Integrity? 

14 A. Yes. 

15 Q. 2012 1 same question? 

16 A. Yes. 

17 Q. Okay. All right. Let's move on to something 

18 much simpler. 

19 MS. BAKER: Before you -- I don't know what time 

20 you guys want to break for lunch. 

21 MS. WEINBERG: We just took a break so maybe 

22 12:15, 12:30, does that work for you? 

23 THE WITNESS: I don't care. Whenever they want 

24 to eat. 

25 BY MS. WEINBERG: 
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1 Q. This is taking 

2 MS. BAKER: Do you have a preference in terms of 

3 time? 

4 MS. WEINBERG: I think that these next questions 

5 are going to go much faster I think, so I would like to 

6 see if we can get through some chunk here . 

7 

8 

MS. BAKER: That's fine, if that's good for you. 

THE WITNESS: I don't want to be here at nine 

9 tonight so I would like to get through it. 

10 

11 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

12 Q. Did you receive a salary from Integrity? 

13 A. Integrity had no employees and paid no salaries. 

14 Q. Did you receive a salary from Hayfield? 

15 A. Hayfield had -- Hayfield Investment Partners? 

16 Q. Yes. 

17 A. --had no employees and paid no salaries. 

18 Q. Did you receive a salary from Willowbrook? 

19 A. So looking at this now, I think it would be a 

20 good time to make a correction just as you asked that 

21 question. There is a company -- there are two companies 

22 that are not represented here and not for any reason, 

23 just didn't get put on. One is called Willowbrook 

24 Partners, and one is called Willowbrook Managers, and 

25 Willowbrook Partners is the manager of the Hayfield 
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1 Investment Partners, LLC. 

2 Q. I'm sorry, just hold on one second. Could you 

3 repeat that, please? 

4 A. Willowbrook Partners is the manager of Hayfield 

5 Investment Partners, LLC. 

6 Q. Okay. 

7 A. Willowbrook Management is a wholly owned 

8 subsidiaries of Willowbrook Partners, and that employed 

9 Mr. Foster and myself, and we received salaries from 

10 that. For managing Hayfield, Willowbrook Partners took 

11 a monthly management fee. In addition to employing 

12 us 

13 Q. Could I stop you for one second? Is there any 

14 relationship between Willowbrook Partners of which 

15 Willowbrook Managers was a part, if I understand your 

16 testimony? 

17 A. Correct . 

18 Q. And Willowbrook Marketing? 

19 A. No. Well, they're both -- I own 100 percent ·of 

20 Willowbrook Management. I own 98 and a half percent of 

21 Willowbrook Partners, and Mr. Foster owns 1 and a half 

22 percent of Willowbrook Partners. 

23 Q. I 'm sorry. Could you say that again, please? 

24 A. I own 98 and a half percent of Willowbrook 

25 Partners. Mr. Foster owns 1 and a half percent of 
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1 Willowbrook Partners. Willowbrook Management paid 

2 salaries to Mr. Foster and myself. Willowbrook Partners 

3 took a fee, monthly fee, management fee for managing 

4 Hayfield out of Hayfield and then paid other expenses as 

5 well in addition to our salaries. I couldn't tell you 

6 exactly what they all were though. 

7 Q. I thought it was confusing before. 

8 A. Sorry for the omission. 

9 Q. That's okay. Any other corrections you want to 

10 make to this chart? 

11 A. No. 

12 Q. Just to clarify, was Willowbrook Partners in 

13 existence for the entire time of Integrity Advance, or 

14 what was the period of time that Willowbrook Partners 

15 existed? 

16 A. I'm not sure, for the majority of the time. I 

17 don't recall the exact date they were each created. 

18 Q. So let's go back to salary. Do I understand 

19 your testimony to be that you received a salary from 

20 Willowbrook Management? 

21 A. That's correct. 

22 Q. And what was your salary in 2010 from 

23 Willowbrook? 

24 A. I can't recall exactly. I think it was 

25 $250, 000 .. 
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1 Q. What about·2011? 

2 A. I believe it was the same for all years. 

3 Q. Okay. And were there -- what were your what 

4 were you paid for in your salary to Willowbrook 

5 Management, other than any activities that you conducted 

6 in relation to Integrity Advance? 

7 MS. BAKER: Can you clarify that question? I'm 

8 not sure what you mean by paid for. 

9 BY MS. WEINBERG: 

10 Q. Did your salary from Willowbrook Managers 

11 reflect any of your oversight responsibilities for 

12 Integrity? 

13 A. Yes. 

14 Q. Did your salary from Willowbrook Management 

15 reflect compensation for duties outside of your 

16 oversight .of Integrity? 

17 A. Yes. 

18 Q. What were those duties? 

19 A. All these other boxes. 

20 Q. Okay. So you were -- you had an oversight role 

21 for Zipcash? 

22 A. Yes. 

23 Q. And what was that? 

24 A. Again just being the CEO in essence of Hayfield, 

25 I had oversaw each one of the companies. 
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1 Q. And was your role -- what was your title at 

2 Zipcash? 

3 A. Zipcash didn't have any employees .. 

4 Q. So the only title that you had was as a partner 

5 of Hayfield; is that --

6 A. Yes, that's correct. Actually Zipcash may have 

7 had employees a long time ago. I don't remember, before 

8 Hayfield was created. 

9 Q. And were your management responsibilities for 

10 these five companies or for the four companies any 

11 different from the management responsibilities that 

12 you've described at Integrity? 

13 A. Generally oversaw operations and was the lead 

14 decision maker and so typically CEO type duties for all 

15 boxes. 

16 Q. So hopefully we can do this without looking at 

17 the documents, but the Hayfield tax returns, and we can 

18 look at this if necessary, reflect salaries of 

19 $3,275,478 in 2012. Can you tell me who those salaries 

20 were paid to? 

21 A. Hayfield tax returns had salaries of $3 million. 

22 Q. In 2012. 

23 A. So those would be -- again, I'm not an 

24 accountant nor did I prepare that . 

25 Q. Right. 
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1 A. My best guess is that they are likely the 

2 salaries of all of the other -- the people within HIP 

3 Financial of which I was not. What year, '10? 

4 Q. It would be the same for all the years. I gave 

5 you the number for 2012. 

6 A. Okay. So it would also include salaries from 

7 Cornerstone Marketing because we separated employees 

8 there at some point. I don't know if it was '10, '11 

9 or '12, but at some point they were on their own in 

10 terms of employees. 

11 Q. How many employees did they have? 

12 

13 

MS. BAKER: At what time? 

BY MS. WEINBERG: 

14 Q. Let's start with 2010. 

15 A. I don't recall exactly. I would say less than 

16 ten for each year. I don't remember exactly what it 

17 was. 

18 Q. Less than 10 from 2010 to 2012, is that 

19 accurate? 

20 A. Yes, yes. 

21 Q. Other than the salary that you received from 

22 Willowbrook Managers, did you receive any other salaries 

23 related to your management of Integrity for the period 

24 of 2010 to 2012'? 

25 A. No. 
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1 Q. All right. So let's shift then to partnership 

2 income. Let's start about 2011, and I would like to 

3 refer you to a document which is part of but not a 

4 complete document of the 2011 tax return for Hayfield. 

5 A. We're back to tab 15? 

6 Q. We' re back to tab 15, and looking at the 2011 

7 tax return and the document that is Bates stamped 

8 000319. 

9 MS. BAKER: Again I just want to register the 

10 same statement, that this is a pag~ of a tax return. 

11 It's not a complete document, and it relies on other 

12 pages of that same return for it to actually have some 

13 meaning and relevance. That's my statement. 

14 MS. WEINBERG: Can we agree that that will be 

15 your standing objection to all these documents? 

16 MS. BAKER: No, because it may not be an 

17 objection I have for every document. 

18 MS. WEINBERG: But all of the documents that are 

19 related to the tax returns. 

20 MS. BAKER: I don't know. I can't -- I don't 

21 want to make that statement standard because it may not 

22 be an objection I have to every document, but I will 

23 make that statement here. This is a page of the tax 

24 return. 

25 BY MS. WEINBERG: 
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1 Q. Mr. Carnes, once again ~ will offer you the 

2 complete tax return if that will help you in answering 

3 these questions. Would you like to see it? 

4 A. Why don't you ask the question, and if I feel 

5 like I need it, I'll tell you. 

6 (Whereupon, Exhibit Number 101 was marked for 

7 identification.) 

8 THE WITNESS: We ' re on page 319 here? Am I 

9 correct? 

10 BY MS. WEINBERG: 

11 Q. So can you tell me what this is, if you 

12 recognize it? 

13 A. Well, it says it's a 2011 schedule K-1 partner's 

14 share of income, deductions and credits . 

15 Q. And for what company is that? 

16 A. Hayfield Investment Partners. 

17 Q. This is for a particular partner in box F. 

18 A. Willowbrook Marketing. 

19 Q. Excuse me? 

20 A. Willowbrook Marketing, LLC. 

21 Q. And is it fair to say that you were the hundred 

22 percent owner of Willowbrook Marketing? 

23 A. That's correct. 

24 Q. So then does this reflect distributions to you 

25 in 2011 from Willowbrook? 
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1 A. When you say "this," what is this? 

2 Q. This document, the schedule K-1. Let's look at 

3 box 19 where it says distributions. 

4 A. Yes. 

5 Q. And what is the number there? 

6 A. $4,208,821. 

7 Q. Is that the amount you received from Willowbrook 

8 in 2011? 

9 MS. BAKER: You mean Mr. Carnes or Integrity? 

10 You've used "you" differently. 

11 MS. WEINBERG: Mr. Carnes through Willowbrook 

12 Marketing, LLC. 

13 THE WITNESS: It was my understanding that 

14 Willowbrook Marketing in 2011 received distributions 

15 totaling $4.28 million. 

16 BY MS. WEINBERG: 

17 Q. And you were the hundred percent owner of 

18 Willowbrook Marketing? 

19 A. I was. 

20 Q. So would you have received those distributions? 

21 A. It depends on -- I can't remember what 

22 Willowbrook Marketing did with the money at the time, 

23 whether it invested in other businesses. I know it 

24 invested in other businesses and was doing other things, 

25 so I don't know that I would have personall y pocketed 
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1 the money if that's what you mean. 

2 Q. Okay. And in box 1 of this same document, it 

3 reflects the ordinary business income of 2011 for 

4 Willowbrook; is that accurate? 

5 A. That's what it says, yes . 

6 Q. What is the number there? 

7 A. $2,867,934. 

8 Q. And do you think that's an accurate statement of 

9 what the business income for Willowbrook was for 2011? 

10 MS. BAKER: That's the ordinary business income 

11 that this number reflects? 

12 THE WITNESS: It's the ordinary business income 

13 from Willowbrook Managers associated wi th its investment 

14 in Hayfield Investment Partners. 

15 BY MS. WEINBERG: 

16 Q. Did Willowbrook marketing have business income 

17 from entities other than Hayfield? 

18 MS. BAKER: Business income or ordinary business 

19 income? There's actually a difference. 

20 BY MS. WEINBERG: 

21 Q. Did it have any income from any entity outside 

22 the Hayfield Investment Partners? 

23 A. I can't recall. 

24 Q. Or its companies? 

25 A. I can't recall. 
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1 Q. You said that some' of the distributions might 

2 have been channelled into investments in some of the 

3 other companies; is that accurate? 

4 

5 

MS. BAKER: Some of the distributions 

THE WITNESS: I don't recall exactly what 

6 Willowbrook marketing did with all its money that it 

7 got. It clearly distributed to it. I don't know in 

8 2011 or whenever what it did with the money . I know it 

9 did a lot of other things. I can't tell you exactly 

10 what they all were . 

11 BY MS. WEINBERG: 

12 Q. Was there anybody other than you personally who 

13 would have received the funds? There were distributions 

14 of a little over $4 million? 

15 A. Right. 

16 Q. And you were the 100 percent owner of 

17 Willowbrook Marketing, correct? 

18 A. Correct. 

19 Q. So is it accurate to say that you would have 

20 been in control of the decisions about any distributions 

21 of this $4 million? 

22 A. Yes. 

23 Q. And so if you could clarify your testimony then 

24 about what you think happened with this distribution. 

25 MS. BAKER: And this distribution for the record 
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1 is again box 19 A of this incomplete document, schedule 

2 K-1? Is that the distribution you're talking about? 

MS. WEINBERG: That's the distribution. 3 

4 THE WITNESS: I don't recall what Willowbrook 

5 Marketing did with all the money . 

6 BY MS. WEINBERG: 

7 Q. Okay. 

8 A. I don't have that information in front of me. 

9 MS. BAKER: If I could ask you a question. To 

10 the extent you have additional questions about these tax 

11 returns, you have the lunch hour, would you mind 

12 providing the entire tax return in connection with the 

13 questions. 

14 MS. WEINBERG: I have asked Mr. Carnes 

15 repeatedly if he wants it, and he has said that he has 

16 no need for it yet. If he decides he needs it, I'm 

17 happy to do so. 

18 MS. BAKER: Well, I'm asking you as a matter of 

19 courtesy if you would do that, and if you need 

20 assistance in getting them copied, we can take care of 

21 that for you here, but I think it would actually be a 

22 clearer record if you provided a copy of the entire tax 

23 return for · '11 and/or '12 to the extent you have 

24 additional questions after the lunch hour. 

25 BY MS . WEINBERG : 
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1 · Q'. So let's move on to the 2012 tax return and look 

2 at 000402. Can you identify that document? 

3 MS. BAKER: Same statement here. This is part 

4 of a tax return. 

5 (Whereupon, Exhibit Number 18 was marked for 

6 identification.) 

7 

8 

MS. WEINBERG: We understand. 

MS. BAKER: This is an incomplete document. 

9 You're asking my witness to testify about something that 

10 is incomplete. 

11 BY MS. WEINBERG: 

12 Q. Mr. Carnes, do you need to see the 2012 tax 

13 return i n its entirety in order to answer some questions 

14 about this single page? 

15 A. If I do, I'll let you know and we can get it. 

16 Q. Okay. Thank you. 

17 MS. BAKER: Is this the page? It's 

18 INTEGRITY402, that's the only page for Exhibit 18? 

19 

20 

MS. WEINBERG: That is correct. 

BY MS . WEINBERG: 

21 Q. Can you tell me what this document IS? 

22 A. It's a schedule K- 1 for 2012 for partner's share 

23 of income, deductions and credits for Hayfield 

24 Investment Partners, LLC. 

25 Q. And this document reflects distributions of 
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1 $2,229,498; is that correct? 

2 A. That's correct. 

3 Q. And do you know what happened with the 

4 distributions, those distributions in 2012? 

5 A. Again I don't have the information in front of 

6 me. 

7 Q. Okay. Did Integrity generate partnership income 

8 to any other entities other than Hayfield? Was its 

9 income attributed to any entities other than Hayfield? 

10 MS. BAKER: I'm not sure I understand what 

11 you're asking. Partnership income is actually a legal 

12 term. What is the question? 

13 

14 

THE WITNESS: I don't understand either. Sorry. 

BY MS. WEINBERG: 

15 Q. Was Integrity wholly owned by Hayfield? 

16 A. Yes. 

17 Q. Did you have any ownership or management 

18 interest in any of the affiliates of Integrity Advance? 

19 A. I don't understand what you mean by affiliates. 

20 Q. Any of the companies that it did business with? 

21 A. You mean like a vendor? 

22 Q. Like a vendor . 

23 A. No. 

24 Q. And for the record, if we could look at what was 

25 produced as attachment 5 . 
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1 A. Only in my capacity as Will~wbrook Marketing. 

2 Q. Okay. So let's just get that? ·The next thing 

3 we' re going to cover is the sale to EZCORP. 

4 

5 

6 

7 

8 

MS. BAKER: Do you think it's time to break for 

lunch'? 

THE WITNESS: we can go another five rr.inutes, 

can't we? 

MS. BAKER: Well, if we start a line of 

9 questions, it might be hard for them to find a good time 

10 to break. 

11 MS. WEINBERG: We can go off the record. 

12 {Whereupon, at 12:24 p.m., a lunch recess was 

13 taken.) 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 AFTERNOON SESSION 

2 (1:01 p.m.) 

3 BY MS . WEINBERG: 

4 Q. I promised when we broke that we would talk 

5 about the sale to EZCORP, so let's do that. 

6 A. Right. 

7 Q. How did that sale come about? 

8 A. We had decided to -- one of the early 

9 determinations we made in 2008 was to build a platform 

10 that we thought would interest one of the big publicly 

11 traded companies. 

12 Q. Can you define "we"? 

13 A. The company. 

14 Q. Is "we" Hayfield? Who was it? 

15 A. The company, yeah, "we." Hayfield, yeah, cal l 

16 it. The managers of Hayfield. 

17 Q. And who are we talking about here? 

18 A. The senior level of Hayfield was Edward Foster, 

19 myself , Eric Bunting, and then input from Stephens. 

20 Q. So Ed Foster? 

21 A. Eric Bunting. 

22 Q. Bunting. 

23 A. Myself and Stephens, so that was the beginning 

24 of Go Cash. It was also the beginning of Cornerstone. 

25 It was the beginning of Go Cash UK. These were all 
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1 things we thought we could build and sell to someone who 

2 didn't have an online presence, and we built them and 

3 started marketing ourselves, and we had a couple of 

4 different interested companies, and we ended ultimately 

5 ended up going with EZCORP. 

6 Q. So is it your testimony that when you started 

7 all of these companies, it was your intention to sell 

8 them to 

9 A. We started them because we wanted to build them, 

10 and we knew that we would have a -- we knew we would 

11 have a likely buyer in some of the big companies because 

12 none of them except for CashAmerica had online presence 

13 of any significance. 

14 Q. And so did you approach EZCORP? Did EZCORP 

15 approach you? What happened? 

16 A. We had hired an investment banker to sell the 

17 company, and he approached a number of people, including 

18 EZCORP . 

19 Q. And when was this? 

20 A. When did he approach EZCORP? 

21 Q. Yeah. 

22 A. June of -- I don't know exactly, but somewhere 

23 in the middl e of 2012. I don't recall a date. 

24 Q. And who was involved in the actual negotiations 

25 with EZCORP? 
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1 A. On their side we were dealing with --

2 Q. Just from your side. 

3 A. Oh, my side. On our side, it was again the four 

4 people I mentioned prior. 

5 Q. So Mr. Bunting, Mr. Foster, you and Stephens? 

6 A. Their representative, yes. 

7 Q. A Stephens rep? 

8 A. Right. 

9 Q. So Hayfield was selling all of the companies 

10 that we have discussed then that appeared in that org 

11 chart; is that correct? 

12 A. No. Hayfield was -- well, we were trying to 

13 sell pieces of companies or companies that we thought 

14 would have an interest with the publicly traded company 

15 or bigger company I would say. 

16 Q. And for the purposes of the sale to EZCORP, 

17 Integrity was divided into different segments; is 

18 that -- so we can say they bought some parts of 

19 Integrity and did not buy some parts of Integrity. Is 

20 that fair to say? 

21 A. They only bought one piece of Integrity. They 

22 actually made a lot of statements about how they didn't 

23 want Integrity at all except for a customer list, which 

24 was used in a small number of states. 

25 Q. Okay. Well, they purchased the intellectual 
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.· 1 property of Integrity Advance; is that right? 

2 A. Yes, in the document that's what it says. 

3 Q. And they purchased the customer lists, the 

4 current and future customers of Integrity; is that 

5 right? 

6 A. Yes. 

7 Q. And they did not -- I'm just going over the 

8 overview, and then we'll dig down into each of these a 

9 little bit more, but I just want to see if we have a 

10 playing field in agreement. They did not purchase the 

11 property and assets; is that right? 

12 A. Yes. 

13 Q. And they didn't purchase the loans, the consumer 

14 loans themselves; is that right? 

15 A. No. 

16 Q. Were there any performing loans at the time of 

17 the sale? 

18 A. Yes . 

19 MS. BAKER: Can I ask you a question about no 

20 property or assets, what do you mean by assets? 

21 MS. WEINBERG: As defined in the asset purchase 

22 agreement between Integrity and -- I mean, between 

23 Hayfield and EZCORP. 

24 

25 

MS. BAKER: That's the frame of reference? 

MS. WEINBERG: Yes. 
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1 

2 

MS. BAKER: Okay . 

BY MS. WEINBERG: 

3 Q. And then just to get the broad parameters, and 

4 you just referred to this earlier, they didn ' t assume 

5 any of the liabilities of Integrity; is that right? 

6 A. Correct. 

7 Q. Have I missed anything else in terms of the 

8 broad strokes of what the agreement called for in terms 

9 of Integrity? 

10 A. Not to my recollection . 

11 Q. How did Hayfield -- so they purchased the 

12 intellectual property and customer lists, right? That's 

13 what we ' ve just agreed to, customer list, current and 

14 future? 

15 A. Well, there weren't any future customers, and 

16 there really wasn't any intellectual property. They 

17 just really got -- they bootstrapped it in the document 

18 to say that, but they really just got a customer list 

19 from Integrity~ 

20 Q. So how did Hayfield value the customer list for 

21 the purposes of the sale? 

22 A. we didn't. 

23 Q. How did EZCORP value the customer list for the 

24 purposes of the sale? 

25 A. No idea. 
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1 Q. How did you value t.he other portions of the 

2 company, of the other companies that you were -- that 

3 were part of the package of the sale to EZCORP? I n 

4 other words, was there an evaluation done that Go Cash, 

5 LLC is worth X dollars, Zipcash is worth Y do l lars? 

6 A. No. 

7 Q. There was no analysis done of any of the 

8 components of the sale? 

9 A. To my knowledge the analysis was at a much 

10 higher level. 

11 Q. And what type of analysis was there? 

12 A. Analysis of just kind of what they were buying 

13 in terms of -- for instance one of the main component s 

14 was a software. They had a third party come in, 

15 consulting company come in and do -- had four guys 

16 on-site for a week looking at the software, what it did, 

17 how much lines of code, what the value of it was, and 

18 they came back and said it was worth $12 million . 

19 Q. And was this the softwar e that was Integri ty 

20 using? 

21 A. No . 

22 Q. What software was it? 

23 A. A software we built inhouse for Go Cash. 

24 Q. And so was this software only being used by Go 

25 Cash US? 
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1 A. Yes, yes. 

2 Q. So what was the main thing of value in the sale 

3 to EZCORP? 

4 A. We sold them an experienced team, software 

5 capabilities, underwriting that were -- that the plan 

6 was to take that and develop it into a bigger business 

7 and dovetail with their own business. They had no 

8 underwriting I mean, they had no online presence, and 

9 they had no way of making online loans, and this gave 

10 them an online avenue that their customers were 

11 demanding. 

12 They were losing customers to other online 

13 because lenders because they didn't have a presence and 

14 made its customer service easier where the customers 

15 wouldn't have to go to the store to make a payment. 

16 They could schedule it online, things like that. 

17 Q. So then the price tag for the sale, is it your 

18 testimony that the final number was a result of sort of 

19 higher level negotiations rather than negotiations for 

20 component parts so that you said you said, I want X 

21 dollars; they said, We'll offer you Y dollars for the 

22 entire deal rather than saying, We'll give you Z dollars 

23 for the software and A dollars for 

24 A. It wasn't a laundry list. It was a package. 

25 Q. So you were negotiating only for the total 
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1 number? 

2 A. Yes. 

3 Q. Okay. And you've already testified there was no 

4 intellectual property of Integrity; is that right? 

5 A. I don't know if you would classify customer 

6 lists as intellectual property or not, but if you did, 

7 that would be the only intellectual property that I'm 

8 aware of that was transferred. 

9 Q. No, that's a separate question. The customer 

10 lists that you sold, can you describe them? 

11 A. It was one list, and I don't know the size of 

12 it, and the utility to EZCORP would have only been in 

13 the states that they were operating versus Integrity 

14 obviously operated in states that EZ is not operating, 

15 so it would only be that subset of states that they 

16 would have an interest in. 

17 Q. I would like to get some sort of sense of the 

18 number. Would you say it was more than 10,000 names? 

19 A. I couldn't tell you off the top of my head what 

20 the total list is. 

21 Q. Do you have any idea ball park? 

22 A. I have no idea. 

23 Q. Okay. And is there a document that reflects 

24 what that list was comprised of? 

25 A. No, not to my knowledge. 
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1 Q. So if I -- where is that information contained? 

2 A. On the server somewhere. 

3 Q. On the server? 

4 A. Yes. 

5 Q. And who generated the list for EZCORP? 

6 A. It wasn't generated per se. What do you mean by 

7 generated I guess? 

8 Q. Well, at some point I'm assuming, and please 

9 correct me if I'm wrong, that somebody from Integrity 

10 handed over to someone from EZCORP a document, either 

11 electronic or in paper form that said, Here are all of 

12 our customers. 

13 A. No. 

14 Q. No? What happened? 

15 A. So again they had no online presence. 

16 Q. Right. 

17 A. They had nothing. 

18 Q. Right. 

19 A. So we had all this stuff set up and working on 

20 servers, on our servers that they just took over the 

21 servers. 

22 Q. So any existing customers and their information 

23 that were on the servers then just became the property 

24 of EZCORP; is that what you're saying? 

25 A. EZCORP was very specific in the assets they 
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1 wanted to buy, and the assets they wanted to buy was 

2 we made sure that the servers that we transferred to 

3 them had all of the assets they wanted to buy. Does 

4 that answer you? 

5 Q. No. They purchased the customer lists. What 

6 did that mean? They purchased customer lists of current 

7 and prospective customers, so I'm just trying to 

8 understand what that was? 

9 A. Integrity had no prospective customers, first of 

10 all. But the customer list, it was - - like I said, it 

11 was on a server being used, and they just took that 

12 over. I mean, it was I don't know how much - - how 

13 else I can explain it. 

14 Q. Le t me see if I understand it, and pleas e 

15 correct me if I'm wrong. Maybe it's the post lunch 

16 haze. Let's say Jane Doe borrowed money from you and 

17 was listed in your -- on your server as a customer, 

18 right? 

19 A. Uh-huh. 

20 Q. EZCORP in essence purchases the server. Jane 

21 Doe's information is on the server; is that right ? 

22 A. Who is Jane Doe a customer of? 

23 Q. She's a customer. Of Int egrity? 

24 A. Integrity Advance? 

25 Q. Right. 
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1 A. So Jane Doe's information would be on a server; 

2 yes, and I'm actually trying to figure out where you're 

3 going to I can explain. 

4 Q. I'm trying to figure out what they got, if 

5 there's some way you can explain since -- the customer 

6 data information related to prospective and past 

7 customers was part of what they purchased. I 'm just 

8 trying to figure out what that is. 

9 A. So it's a list of consumers that take out a loan 

10 at EZCORP -- I'm sorry, at Integrity Advance and had an 

11 outcome, either good or bad, paid it back or gone bad, 

12 or I guess that's it. And those outcomes were at the 

13 time of the sale also being used by Go Cash, and they 

14 bought Go Cash, all of the servers and hardware and all 

15 the stuff in Go Cash, so it was in essence actually 

16 already there, so nothing had to be transferred at the 

17 time of the sale. 

18 Q. So the information that they obtained included 

19 information that Jane Doe lives at 123 Main Street at 

20 Anywhere U.S .A., and this is her Email address or some 

21 other --

22 A. Or she has a loan paid back or whatever the case 

23 may be. 

24 Q. So that was hard. So they got -- for what 

25 period of time is it -- they got this information on 
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1 customers. Was it all customers from the inception of 

2 Integrity until its closing, or was it for a sub period 

3 of that? 

4 A. My understanding is it would have been all 

5 customers. 

6 Q. From the first customer who was John Doe up to 

7 Jane Doe who was your last customer, and did it also 

8 include information that you would have received from 

9 lead generators but not yet turned those leads into 

10 customers? 

11 A. Like give me an example. 

12 Q. Skipping to another part of the outline, but is 

13 it the case that a lot of Integrity's customers came 

14 through lead generators? 

15 A. Yes. 

16 Q. Correct? And the lead generator gave you some 

17 information about a potential customer so that you could 

18 follow-up and try to turn that person into a customer; 

19 is that right? 

20 A. Correct. 

21 Q. So at the time of the sale, did you have 

22 information that you had obtained from lead generators 

23 about potential customers who you hadn't yet had an 

24 opportunity to talk to to turn into actual customers? 

25 A. No, because at the time of the sa l e, there were 
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1 just such different portfolios . We had stopped lending 

2 in Integrity -- I can't remember when we stopped buying 

3 leads in Integrity. I don't know if we stopped buying 

4 leads in Integrity before we stopped lending. I can't 

5 remember the actual dates of that, but then when the 

6 switch over to Go Cash-- or I'm sorry, Easy Money, it 

7 was just a complete switch over and we weren't trying 

8 to -- because you couldn't convert an Integrity customer 

9 into an Easy Money customer because they didn't have the 

10 right documents. It would have -- it just wouldn't have 

11 worked very well. 

12 Q. But you could call them up and say, Jane, would 

13 you like to take out a payday loan with Easy Money? 

14 A. You could, but I don't think we did any of that 

15 to my knowledge. 

16 Q. And for the record is Easy Money EZCORP's online 

17 payday lender? 

18 A. It is today. 

19 Q. It is today. And is it your testimony -- well, 

20 what did Easy Money do with the database of consumers 

21 who had taken out loans from Integrity in the past? 

22 A. So if you took a -- the database of Integrity 

23 and you took, okay, let's say Texas is over here, a 

24 slice from Texas, so you take the Texas people, and if 

25 there were people who had paid a loan back to Integrity, 
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_1 they got offers from Easy Money . 

2 Q. So Easy Money would solicit the people who were 

3 successful in terms of finding successful paying loans 

4 for customers of Integrity? 

5 A. That was what the purpose of the customer list. 

6 Q. Great. Did it also work that if somebody was 

7 let's call them an unsuccessful customer, meaning 

8 somebody-who did not pull in full an Integrity loan, 

9 that Easy Money would use that list to not offer that 

10 person a loan? 

11 A. I believe so. 

12 Q. Okay. You testified previously that the 

13 property and assets were excluded from the sale to 

14 EZCORP. Did Integrity have any property that it could 

15 have sold? 

16 A. I -- let me revise that prior testimony. I 

17 think there was some property that was sold in terms of 

18 there - - 1 just don't know. I can't remember. We 

19 leased servers. We may have owned some servers. There 

20 may have -- furniture, there was some office furniture 

21 maybe. There was some -- there wasn't anything 

22 significant in terms of value of real property, but I 

23 think there was some, desktops, laptops. 

24 Q. But the servers, you said you're not sure if 

25 Hayfield owned them? 
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l A. I think we were leasing them to be honest, but I 

2 think we may have owned a couple. I just don't 

3 remember. But whatever we had they -- in terms of, 

4 whatever we had that was primarily with Go Cash, they 

5 ended up buying. Integrity didn't have that. What we 

6 used for Integrity was third party or they didn't get it 

7 in terms of real property. 

8 Q. All right. And similarly you testified that the 

9 assets were excluded from the sale, assets being 

10 Integrity --

11 A. Assets being the loans? 

12 Q. The term assets as used in the asset purchase 

13 agreement between Hayfield and EZCORP. 

14 MS. BAKER: Do you have an understanding of what 

15 that definition is? 

16 THE WITNESS: Is there a definition in the 

17 agreement? I don't know. 

18 BY MS. WEINBERG: 

19 Q. Assets related to the business of Integrity 

20 Advance. 

21 A. The only asset to my knowledge that they got was 

22 the customer list. 

23 Q. Okay. 

24 A. From Integrity. 

25 Q. Were there any other assets that Integrity 
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1 Advance had at the time of ·the sale? 

2 A. I believe there may have been, but they didn't 

3 get included in the sale. 

4 MS. BAKER: Do we have a common definition of 

5 assets? 

6 BY MS. WEINBERG: 

7 Q. What would they have been? 

8 A. I would --

9 Q. I'm asking him. 

10 MS. BAKER: Could we just for the record -- I 

11 just want to have a record. What do you mean by asset? 

12 MS. WEINBERG: That's what I'm just asking him. 

13 I'm asking him what --

14 THE WITNESS: We may have had a server or two, I 

15 don't know. I don't know if we owned them or leased 

16 them. We may have had -- there may have been a software 

17 license or two. I don't know. I don't remember. 

18 Nothing was significant that didn't -- from Integrity. 

19 I mean, they didn't even get that stuff.' They didn't 

20 want it. All they wanted from Integrity was a customer 

21 list, period, the end. There was nothing else that went 

22 through to EZCORP. 

23 BY MS. WEINBERG: 

24 Q. Did Integrity have any funds in its bank 

25 accounts when it ceased operations in December of '12? 
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1 A. Yes. 

2 Q. How much? 

3 A. I have no idea. 

4 Q. Ball park? 

5 A. No idea. 

6 Q. More than 10 million? 

7 A. No. 

8 Q. More than 5 million? 

9 A. No, no. It was probably more than a few --

10 200,000 or 300,000, but I can't tell you. 

11 Q. Okay. So let's review the consideration for the 

12 sale, which is actually a little bit complicated, as you 

13 know. So let's deal with th~ first layer of 

14 consideration. The actual sale price was $50,775,906. 

15 Does that sound correct? 

16 MS. BAKER: I just want to -- can you def i ne 

17 consideration? Consideration is a legal term, and if 

18 Mr. Carnes has an understanding of it, you have an 

19 understanding of it, let's make sure that understanding 

20 is the same before we continue with this l ine of 

21 questions. 

22 So I don't know if you want to offer a 

23 definition or ask him what the definition is, but I 

24 would like us to have that clear understanding . 

25 BY MS. WEINBERG: 
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1 Q.- The asset purchase agreement denominated some 

2 transfer of funds between EZCORP and Hayfield as 

3 consideration; is that correct? 

4 A. That's correct. 

5 Q. And did you understand what it meant in that 

6 context, what it meant by consideration? 

7 A. I did understand that it was we were being paid 

8 to sell them particular assets that they wanted to buy. 

9 Q. That's what consideration is . 

10 A. To me. 

11 Q. Thank you. I think we're on the same page here. 

12 So the first layer of consideration was this $50,775,000 

13 price that I mentioned; is that r ight? 

14 A. I don't understand the 775,000 part of it. That 

15 was complicated somehow with -- in the asset purchase 

16 agreement. I don't know how they got to that. To me it 

17 was a $50 million number. 

18 Q. So I will just refer you to part of the 2012 tax 

19 return that is one page, and it is not the enti re tax 

20 return. It is simply one page of the tax return that 

21 I'm going to ask you to look at, and again for the 

22 record, if you would like to look at the document, I 

23 would be happy to give it to you. This would now be 

24 Exhibit 19, are we up to, and it's INTEGRITY000388 . 

25 MS. BAKER: Do you have a copy of the entire tax 
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1 return? 

MS. WEINBERG: Yes. 2 

3 MS. BAKER: Could you mark that as an exhibit 

4 and use that? I think that it would be easier for 

5 purposes of these questions. I've said that repeatedly. 

6 Again I just want to say this for the record. 

7 You're asking a -witness to testify about 

8 isolated pieces of a tax return. Tax return by its very 

9 definition is comprised of numerous parts that together 

10 form ordinary income, et cetera. 

11 MS. WEINBERG: Ms. Baker, can you make this 

12 objection? And again, can you just sort of -- can we 

13 just shortcut this because it's taking a lot of time for 

14 you to make this objection again and again. Could you 

15 just say -- and I can also say and remind you that the 

16 rules for this hearing say that the only time you are 

17 allowed to object is when there's a privileged 

18 communication that you're trying to protect or you're 

19 trying to protect some sort of Constitutional right. 

20 MS. BAKER: I'm not objecting. I 'm not 

21 objecting for the record. I'm asking a question out of 

22 a point of courtesy so we have a clear record. I'm not 

23 objecting to your question in form. That's not my 

24 objection. I'm asking for record purposes if you could 

25 provide the witness with a copy of the tax return. 
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1 I don't need a copy. I 'm comfortable if you're 

2 comfortable. I can just glance over, but if you have a 

3 copy, if you could provide that document 

4 MS. WEINBERG: I keep asking him if he wants it, 

5 and he keeps saying it's not necessary. 

6 MS. BAKER: Well, I'm asking if you could 

7 provide it, if you have it available, and if you don't 

8 have it available, that's okay too. Please let's just 

9 establish that, but I think it would be easier for you 

10 and for this record to have that document. 

11 {Whereupon, Exhibit Number 19 was marked for 

12 identification.) 

13 BY MS. WEINBERG: 

14 Q. Mr. Carnes, do you need to see the full tax 

15 return? 

16 A. Again I'm fine right out, but if you ask a 

17 question that I need it, then you can get it. 

18 Q. Okay. Great. So we're looking at Exhibit 19, 

19 and it appears to reflect consideration for or a sa'les 

20 price of $50,775,906 for the sale to EZCORP; is that 

21 correct? 

22 A. That's what it appears to reflect, yes. 

23 Q. And how would those funds have been distributed 

24 at Hayfield? Would they have been distributed in 

25 accordance with the ownership percentages that are 
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1 reflected on the org chart that we have looked at? 

2 

3 

4 

MS. BAKER: What fund are you talking about? 

MS. WEINBERG: $50,775,906 . 

THE WITNESS: Well, like I said, I don't 

5 understand all these asset classes. I don't understand 

6 this tax return. I don't understand where they came up 

7 with the $775,000. The deal that I was you're making 

8 a leap from an asset purchase agreement to a tax return. 

9 BY MS. WEINBERG: 

10 Q. Okay. Let's break it down. 

11 A. So if we just stick to the asset purchase 

12 agreement, I could give you better answers because I am 

13 just not a tax accountant. I don't know what - -

14 Q. I think we will be better off if we stay away 

15 from the tax return. 

16 A. Stick with the asset purchase agreement. 

17 Q. So if we just talk about the asset purchase 

18 agreement, we may be able to move on this. So is it 

19 accurate to say that the first type of payment for the 

20 sale was $27 million in stock? 

21 A. Yes. 

22 Q. And is it accurate to say that under the asset 

23 purchase agreement, Hayfield could either take the stock 

24 or take the cash value of the stock? 

25 A. No. 
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1 Q. Explain then h ow that --

2 A. It was their option, cash or stock, and they 

3 choose stock. 

4 Q. It was their option? 

5 A. Their option, not ours. 

6 Q. And so do you know what the value of the stock 

7 was? Was that $27 million? 

8 A. Yes . . And the asset purchase agreement has a 

9 formula that calculates h ow many shares and h ow you do 

1 0 that. 

11 Q. And how was that 27 mi llion distributed withi n 

12 Hayfield? 

A. Well, it was 

Q. Should we go back to the org chart? 

A. Sure. What tab is that? 

Q. Sure. It's tab 9, Exhibit 10. 

13 

14 

15 

1 6 

17 A. So this won' t -- this will be somewhat helpful, 

18 but again we're getting into the accounting, and this is 

19 not my forte obviously. 

20 Q. Just tell me your understanding. 

21 A. The understanding is is that there ' s a $50 

22 million deal. Out of that deal, we got $27 million of 

23 stock that was transferred t o us in December. We were 

24 considered some kind of -- we were in a SEC 

25 classification of some sort that could only sell stock 
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1 during quiet periods, and we couldn't actually make the 

2 decisions ourselves. We had to do some kind of 10b5-1 

3 plan or I can't remember what it's called but some kind 

4 of stock plan that somebody else executes for you where 

5 you don't have anything to do with it. 

6 So some -- we had a firm that had -- they just 

7 took and everyday we're selling X number of shares for a 

8 period of time, so we were not involved in the decision, 

9 and the time they were selling it was during the quiet 

10 period or it was during the allowable -- the tradeable 

11 period I guess because I'm not -- again I don't know 

12 securities law well enough to know, but there's a quiet 

13 period. 

14 You can't trade in that period. You can't trade 

15 being whatever kind of classification we were, -and we 

16 had to wait until that period commenced, and once it 

17 commenced, we had to have someone else do the 

18 transactions for us that was at arms length from us. 

19 Q. And so what period of time would sales through 

20 the third party would EZCORP stock have taken place? 

21 A. I can't remember exactly but call it late first 

22 quarter. 

23 Q. Of 2013? 

24 A. Of 2013. 

25 Q. So did you sell all of the stocks? 
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1 A. No. 

2 Q. What portion of the stocks were sold? 

3 A. We sold all but 300,000 shares which were mine . 

4 Q. And can you give me some idea of what percentage 

5 of the total value the 300,000 shares represented? So 

6 you got 

7 A. Well, it was 27 million is about $20 stock, so 

8 1.3 million shares. 

9 Q. And then the money that was generated from the 

10 shares of those stocks, the 1.3 million shares, let's 

11 put your 300,000 shares aside for a minute, what 

12 happened to that? 

13 A. Of the million shares you're asking? 

14 Q. Oh, okay. Because it was 1.3 million total . 

15 A. Right. 

16 Q. And the 300,000 you kept. 

17 A. Yes. 

18 Q. So 1 million were sold? 

19 A. Approximately. 

20 Q. For these purposes, that's f ine. 

21 A. Okay. 

22 Q. So what happened with that? 

23 A. Well, that money got distributed to -- every 

24 employee at the time of the sale got a bonus. The three 

25 phantom shareholders got their percentage of that. The 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

IH-000132 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036007 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 137 of 869



133 

Carnes 
Integrity Advance 6/17/2014 

1 investment banker that did the deal got a fee, call it a 

2 million dollars. Attorneys got 300,000 or $400,000 . 

3 There was a waterfall that Stephens was recouping 

4 capital on, and after everybody sort of got caught up, 

5 there was this split that went down that was equivalent 

6 to what you see right here on the top of page -- or tab 

7 9. 

8 Q. What amount did you obtain from that sale, that 

9 portion of the sale? 

10 MS. BAKER: I want to make sure we're clear . 

11 You mean Mr. Carnes? 

12 

13 

MS. WEINBERG: Mr. Carnes. 

THE WITNESS: Willowbrook Marketing, which I 

14 own, obtained the 300,000 shares plus an amount of cash, 

15 and I can't tell you exactly what the cash was . 

16 BY MS. WEINBERG: 

17 Q. Let's try to attach some ball park to it. 

18 A. Somewhat more than 10 million. 

19 Q. So 10 million and 300,000; is that correct, for 

20 this first part? 

21 A. No, that's wrong. Scratch that. It's not 10 

22 million. 

23 Q. Is it the 14 million? 

24 A. No. It's more like 7 million. 

25 MS. BAKER: If I could just caution you --
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1 THE WITNESS: I can '•t · remember. Okay. So I 

2 can't answer it. I can't remember the answer. It's not 

3 10. It's less than 10. It's somewhere between 5 and --

4 it's more than 5. How about that? 

5 BY MS. WEINBERG: 

6 Q. Exhibit 18, which we've already looked at, which 

7 is INTEGRITY000402 --

8 A. Okay. 408? Where is it? 

9 Q. It's behind tab 15, and it's the schedule K-1, 

10 2012 is what's at the top, and it's Bates numbered 402, 

11 INTEG402. 

12 A. 402? 

13 Q. Yes. 

14 A. Got it. 

15 Q. Box 9 reflects a net long-term capital gain of 

16 $14,267,572 . Do you know what that is? 

MS. BAKER: Capital gain is a legal term. 17 

18 MS. WEINBERG: I'm asking him if he knows what 

19 that is. 

20 MS. BAKER: I just want to note for the 

21 record 

MS. WEINBERG: I'm just asking. 22 

23 THE WITNESS: I'm not an accountant again. I 

24 have no idea how they got to that number. I'm sure 

25 there's some kind of basis involved with this 
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1 calculation. I'm sure that this had something to do 

2 with the 50 million. I don't know how they got to that. 

3 BY MS. WEINBERG: 

4 Q. Is this related to the sale to EZCORP? 

5 A. Yes. 

6 Q. Okay. And is it related to the stocks that we 

7 were just talking about, that --

8 A. There is some relation there. I don't know what 

9 it is though. 

10 Q. But however they came to this number, it 

11 reflects -- it's the reflection of that $27 million of 

12 stocks and part of the sale between Hayfield and EZCORP? 

13 A. I don't know if it's 50 or 50.7. I don't know 

14 where it came from because it's not listed as a 

15 distribution, so it's just a 

16 Q. All right. That was the first part of the sale, 

17 the stock sale? 

18 A. Right. 

19 Q. There were supplemental payments that were 

20 called for as well; is that right? 

21 A. Correct. 

22 Q. And what were those? 

23 A. November of 2013 there was a payment for 11 

24 million, and in November of 2014 there's scheduled to be 

25 a payment for 6 million, and in November of 2015, 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

IH-000135 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036010 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 140 of 869



136 

Carnes 
Integrity Advance 6/17/2014 

1 there's going to be another payment of 6 million. Those 

2 a r e what they call the guarantee payments. 

3 Q. Did you, Mr. Carnes, receive any of that first 

4 payment of 11 million? 

5 A. I did. 

6 Q. What did you receive? 

7 A. I can't remember exactly. It's something 

8 like - - ball park would be 5 million . 

9 Q. And would that be reflective o f your share of 

10 the Hayfield partnerships through Willowbrook? 

1 1 A. Yes . 

12 Q. And are you antici pating receiving that same 

13 percentage, whatever i t is that Willowbrook has of 

14 Hayfield, on the subsequent payments of 6 million each? 

15 A. Well, there are costs that come out of that 

16 before I get paid, but, yes. You take costs of 

17 attorneys, and there's still investment banking costs 

18 out, and there's still other things that come out first 

19 before I get -- before the company wi ll - - Willowbrook 

20 Marketing and Stephens and Bunting and Foster 

21 participate. 

22 Q. And do you have any .idea the sense -- do you 

23 have any sense of the magnitude of those costs, how much 

24 gets taken off? 

25 A. I don't. 
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1 

2 

3 

4 

5 

6 

Q. And then the final I believe type of payment 

that was due under the asset purchase agreement had to 

do with a net income payment; is that right'? 

A. That's correct. 

Q. Can you describe what that is? 

A. It's a section of the document that talks about 

7 the supplemental payment, which is what I believe you're 

8 describing or supplemental payments which is what I 

9 believe you're describing. There's a definition in the 

10 documents of what the documents say net income is, and I 

11 would refer you to the documents if you wanted that 

12 definition, but it's very specific about what is 

13 included and what isn't included. 

14 And there's a multiple net income on a trailing 

15 12 months times I believe it's 6 minus what's been paid 

16 or guaranteed already. 

17 Q. Okay. And is it accurate to say that the 

18 document calls for four of these contingent payments? 

19 

20 

21 

MS. BAKER: What document are you talking about? 

MS. WEINBERG: The asset purchase agreement. 

THE WITNESS: It's my understanding it calls for 

22 four of those payments. 

23 BY MS. WEINBERG: 

24 Q. Have any of those payments been made? 

25 A. No. 
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1 Q. The first payment was supposed tc be for 

2 December 2012 -- oh, through November 20, 2013. Yeah, 

3 through November 20, 2013, and that payment wasn't made? 

4 A. No. 

5 Q. Is there a reason it wasn't made? 

6 A. Because we would have had to have made more than 

7 $8 and a half million in that timeframe according to the 

8 net income definition of the asset purchase agreement, 

9 and we did not do that. We didn't expect to do that 

10 either. 

11 Q. And are you expecting to receive any funds 

12 through the second payment that's called for? 

13 MS. BAKER: When you say "you," you mean Mr. 

14 Carnes again? 

15 

16 

17 

MS. WEINBERG: You, Hayfield. 

MS. BAKER: Hayfield, okay. 

THE WITNESS: Again I have no concept about 

18 whether -- what's going to go on with future payments, 

19 future supplemental payments. I'm no longer with the 

20 company, and I have no idea of what's g~ing on there. 

21 BY MS. WEINBERG: 

22 Q. Did they give you any accountings? 

23 A. If I ask for them. 

24 Q. I just have one final question in this section, 

25 and we can move on to something else. 
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1 In one of your interrogatory responses, which 

2 was interrogatory 19, the Bureau asked you to identify 

3 all persons to whom Integrity Advance had sold or 

4 otherwise disclosed any consumer data. 

5 In your response you stated: "Except as noted 

6 in interrogatory 18," which dealt with the debt sell to 

7 United Debt or Withholdings, I forget the name of the 

8 company, "the company did not sel l any consumer data." 

9 Did you recall that response? 

10 A. I do. 

11 MS. BAKER: Do you have a copy of that 

12 interrogatory? I t might be easier . 

THE WITNESS: Is it in here somewhere? 13 

14 MS. BAKER: I think that would be an easier way 

15 to proceed. 

16 MS. WEINBERG: This is a very simple question . 

17 I'm not going to spend very long on it . 

18 BY MS. WEINBERG: 

19 Q. The question is simply: You gave t hat response 

20 on October of 2013, and the sale to EZCORP had occurred 

21 about a year earlier, on November 2012. Is there a 

22 reason that you didn't disclose that sale of consumer 

23 data to EZCORP? 

24 

25 

MS. BAKER: You mean Integrity Advance? 

MS. WEINBERG: Yes. 
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1 

2 

THE WITNESS: To the CID? 

BY MS. WEINBERG: 

3 Q. Yes. 

4 A. My guess is the -- how I read that sale of 

5 consumer data in dealing in this situation was, Did you 

6 take customer data and sell it to marketers to try to 

7 generate profits or something like that, which we never 

8 sold data outside of ourselves to do that, and that's 

9 what I thought the question was asking, not what 

10 happened with EZCORP because I think we've been pretty 

11 upfront about what happened with EZCORP and very clear 

12 about that they -- that Integrity did sell data to 

13 EZCORP. 

14 And so I .guess the question as answered is 

15 incorrect, and we should amend that to say other than 

16 the sale to EZCORP, but we didn't -- I want to be clear 

17 we weren't selling data to marketers. 

18 Q. All right. 

19 MS. WEINBERG: I think 'we're going to switch to 

20 a different line of questioning. 

21 (Discussion off the record.) 

22 EXAMINATION 

23 BY MR. WHEELER: 

24 Q. Mr. Carnes, I just have a few more questions 

25 about the sale to EZCORP. 
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1 A. Okay. 

2 Q. Then we'll move on after that. The asset 

3 purchase agreement required that Integrity be able to 

4 shut down operations; is that correct? 

5 A. There were some provisions about what Integrity 

6 Advance had to do outlined in the asset purc hase 

7 agreement, yes. 

8 Q. And that included shutting down operations? 

9 A. It included -- there were a number of clauses 

10 that related to that, but shutting down operations was 

11 one of those. 

12 Q. And Integrity Advance did shut down its 

13 operations, correct? 

14 A. Yes. 

15 Q. What steps were taken to accomplish that? 

16 A. Like I said before, we ceased lending in - -

17 there was some date in December, middle of December, I 

18 can't remember exactly what date it was. We ceased 

19 lending, and from then on, we just went into a 

20 collection mode trying to get back what we could that 

21 had been lent out. 

22 Q. When you say collection mode, were those HIP 

23 Financial employees who were trying to collect, or was 

24 that a third party ven dor? 

25 A. So at that point we were using that -- what I 
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1 described before as the sort of captive third party 

2 vendor . 

3 Q. Okay. What was the name of that vendor? 

4 A. Worldwide Analytics. It was listed in the 

5 sheet. 

6 Q. I apologize, you may have testified to this 

7 before, but does Integrity Advance still have a license 

8 in Delaware? 

9 A. No. 

10 Q. When did you -- when did the company surrender 

11 the license? 

12 A. The company surrendered the license in July of 

13 2013. 

14 Q. Why did the company wait that long from the 

15 asset purchase agreement? That must have been seven 

16 months, eight months. 

17 A. It was six -- well, it was close t o seven I 

18 guess, but it was -- there was no reason really to do it 

19 passed July 1. But it was -- we tried to surrender it 

20 July 1, and Fed.Ex somehow lost it, which I've never seen 

21 FedEx lose anything, but they lost this, so it took us 

22 just a few more days to figure out where it was or for 

23 them to figure out where it was and get it back to the 

24 State of Delaware to surrender. 

25 Q. Does Integrity Advance have any assets at this 
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1 time? 

2 A. It has a loan book of charge off loans . 

3 Q. What's the size of that loan book? 

4 A. I 'm not positive, but my belief is it's 

5 somewhere between $17 and 18 million, but again I 'm not 

6 sur e. That's just a guess. 

7 Q. And I guess I want to understand what that $17, 

8 18 million represents. That's amount consumers owe to 

9 Integrity Advance? 

10 A. Yes. 

11 Q. So that might include principal, interest, late 

12 fees? 

13 A. Yes. 

14 Q. Do you know how many consumers that represents? 

15 A. I do not. 

16 Q. Why is Integrity Advance still holding those 

17 loans? 

18 A. We had sold a tranche of debt which we told you 

19 about, and it's in some interrogatories, and we're 

20 considering selling the rest of it, and we just -- we 

21 haven't. we didn't for a variety of reasons. This was 

22 getting into full swing, and we were I guess -~ 

23 Q. I'm sorry, by this, you mean the Bur eau's 

24 investigation? 

25 A. The Bureau's investigation, and we were kind of 
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1 like -- I don't know. There was -- I don't know whether 

2 it was with you guys or your prior attorneys, but it was 

3 with our prior attorneys that there was apparently some 

4 miscommunication about in business, and we just wanted 

5 to make -- we wanted to make sure we were not doing 

6 ' anything that you weren't aware of or that -- because I 

7 think our prior attorneys made some comment about how we 

8 were out of business or not doing business and we sold 

9 some debt, and I guess there was some negative feedback 

10 from your office about that, and we didn't want any more 

11 negative feedback. 

12 Q. Do you have a sense of how much that $17 to 18 

13 million of debt would be worth on the market? 

14 A. You know, once it gets that old, the values 

15 don't change much. Coming from the other tranche we 

16 sold, I would say it was relatively the same in terms of 

17 percentage points. Whether it was 2 percent or some 

18 percent, I can't remember what it was. 

19 Q. Does 2.35 percent sound right? 

20 A. I would say it's something very close to that 

21 just because they don't -- it's so cheaper that it just 

22 doesn't get any cheaper really. 

23 Q. Any other assets that the company is holding at 

24 this time? 

25 MS. BAKER: Again your definition of asset, do 
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1 you want to just give us a definition so we're' tal king 

2 about the same thing? 

3 BY MR. WHEELER: 

4 Q. Anything of value that Integrity Advance owns 

5 today. 

6 A. Not that I know of . 

7 Q. After the asset purchase agreement was signed, 

8 were you offered a job at EZCORP? 

9 A. I was. Actually I want to amend my last answer . 

10 I think there is some cash in a bank account, but it 's 

11 not significant, like less than $10,000 to 15,000 in 

12 assets. It may even be gone now. We may have us ed it 

13 to pay attorneys, so I'm not sure what's t here, but I 

14 just want to make s ure I 'm not - -

15 Q. So we have t he $17 or 18 mi llion i n debt and a 

16 relatively small amount in a bank account? 

17 A. Extremel y small, if even there's any left, yeah. 

18 There may be s omething the re. I just don't want to 

1 9 misrepresent that there 's --

20 Q. It wouldn't be over $15,000; is t hat a fair 

21 statement? 

22 A. I would say not, yeah. 

23 Q. Okay. Anything else? 

24 A. No. 

25 Q. So back t o my question before, were you off e r ed 
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1 a job at EZCORP? 

2 A. Yes. 

3 Q. After the asset purchase agreement was signed? 

4 A. I was. 

5 Q. What was that job? 

6 A. It was president of their online division . 

7 Q. And you accepted that job? 

8 A. I did. 

9 Q. What were your duties as president of the online 

10 division? 

11 A. I pretty much ran the online division for them. 

12 I had reported to -- I ended up having four or five 

13 different bosses over the year period I was there. They 

14 were -- that year there was a lot of change going on at 

15 the company, and I was -- we were just kind of shuffled 

16 around to different departments, different people, but 

17 my goal was to run the online division. 

18 Q. And you said you were there about a year? 

19 A. I was there a year. Yeah, maybe just a little 

20 bit under a year. 

21 Q. When did you start working at EZCORP? 

22 A. The day the transaction closed in what, December 

23 18, 20 or something like that? Whatever it was, middle 

24 of December of 2012. 

25 Q. Did you receive a salary? 
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1 A. I did. 

2 Q. What was that salary? 

3 A. 400,000. 

4 Q. Did you receive any other forms of compensation 

5 other than a salary? 

6 A. Benefits, health insurance, 401 K plan, normal 

7 things, nothing other than those things. 

8 Q. Did you receive bonuses? 

9 A. I guess dental plans. No. 

10 Q. Why did you decide to leave EZCORP? 

11 A. I was technically fired. I didn't - - I don't 

12 really work very well for other people in the sense of I 

13 never have, and I didn't like being part of a publicly 

14 traded company, all the -- we basically were doing lots 

15 of accounting, and they kind of took the fun out of the 

16 job I guess, and I made that known, and it was actually 

17 better for them if they fired me than me quitting . 

18 So ... 

19 Q. Why was that better for them? 

20 A. I don't know. It was -- they were able to 

21 exercise a piece of the asset purchase agreement in 

22 doing that and still maintain my noncompete that I had 

23 signed for the deal, but it was going to go the other 

24 way either way. 

25 Q. were there other people affiliated with Hayfield 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

IH-000147 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFP8036022 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 152 of 869



148 

Carnes 
Integrity Adva nee 6/17/2014 

1 who accepted positions at EZCORP after t he asset 

2 purchase agreement? 

3 A. They initially hired everybody. 

4 Q. When you say everybody, what's that universe of 

5 people? 

6 A. They hired everybody at HIP Financial. They 

7 hired everybody -- they hired Edward and myself who were 

8 at Willowbrook Managers. They hired all of the third 

9 party captive call and collection centers, plus we --

10 yeah, basically that's it. 

11 Q. Do you know if any o f those people still work at 

12 EZCORP? 

1 3 A. There are. 

14 Q. Who? 

15 A. I can't give you the entire list, but - -

16 Q. To the best of your knowledge. 

17 A. Do you want individual names? Do you want 

18 numbers? 

19 Q. Names. 

20 A. Names? Monica Wilkins, Mark Rondeau, Dalton 

21 Franklin, Jared Snell or Shell will. I can't remember. 

22 Mary -- what's Mary's last name? I can't remember 

23 Mary's last name. But there's a Mary. Eddie Hampton. 

24 Josh Hampton, Tony Hallaba. I believe there are others. 

25 That's who I can come up with o f f the top of my head. 
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1 ·Q. Does Mr. Foster still work at EZCORP? 

2 A. No, he worked there through June 10 . 

3 Q. Of? 

4 A. Actually he worked there through -- last year 

5 when they made the decision with me or we came to that 

6 conclusion, they decided to close the Kansas City 

7 office. At the time they closed the Kansas City office, 

8 they decided to let a bunch of people go out of Kansas 

9 City. They kept a number of the names that I described. 

10 Mr. Foster was one of the people they let go. 

11 However, they wanted to rehire him as a 

12 consultant, just not an employee, and they sent him over 

13 to UK to run their UK lending division. He had a 

14 consulting agreement that was up in June, and he didn't 

15 renew it. They hired a full-time president that's in 

16 the UK. 

17 Q. When you said they shut down the Kansas City 

18 office. After the asset purchase agreement, did the 

19 location in Kansas City that we talked about before 

20 where some people were essentially working for Integrity 

21 Advance, did that become an EZCORP office after the 

22 asset purchase agreement? 

23 A. Yeah. The office that Hayfield employees were 

24 at became an EZCORP office. 

25 Q. Let's go back to talking about Integrity Advance 
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1 for a little b it, and I want to talk a little bit about 

2 how the company underwrote loans and how they made 

3 decisions on who to lend to. I assume that Integrity 

4 

5 

6 

7 

8 

9 

10 

Advance had a set of criteria it used to 

loan to? 

A. They did. 

Q. What was that criteria? 

A. Oh, it•s too numerous for me --

you a huge underwriting scheme.that you 

and see all the different boxes. There 

decide who ·to 

I think we gave 

can go through 

are hundreds of 

11 different decision poin ts that you woul d go through to 

12 underwrite a loan. 

13 Q. Let•s take a look at tab 7, and it•s not on your 

14 copy, I apologize, but the beginning Bates is 

15 INTEG000116, and this is an excerpt. It does not have 

16 all the pages that originally were part of this 

17 document. 

18 MS. BAKER: Can you go through just so we have a 

19 record and tell us what the pages are? 

2 0 MR. WELLER: So I believe it starts at 116 and 

21 it goes in sequential order. 

22 

23 

MS. WEINBERG: You have a Bates stamped copy. 

THE WITNESS: Before you get into this, I can 

24 tell you that this was never used, and the first time I 

25 actually ever had seen this was at prepping for this 
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1 deposition . It was created -- we were trying to figure 

2 out why it was created because we know where it was 

3 created, but it was created at the third party call 

4 center that we ended up at, but it was created way 

5 before we were even there, and the address it has in 

6 there isn't the address of the call -- it's the wrong 

7 address and it's just like, Where did this come from. 

8 And we have some speculations as to where it 

9 came from and why we did it, but it wasn't ever used in 

10 reality in terms of the call center, running the call 

11 center. 

MR. WELLER: Let's look at page 4 . 

MS. BAKER: Is this an exhibit? 

12 

13 

14 

15 

MR. WHEELER: Yeah, Let's mark it as an exhibit . 

MS. BAKER: So page 4 then is 116, 117, 118, 

16 119? 

17 MR. WHEELER: Well, let's just mark this whole 

18 excerpt as Exhibit 20. 

19 MS. BAKER: Okay. But what' s the Bates number 

20 for page 4. 

21 (Whereupon, Exhibit Number 20 was marked for 

22 identification.) 

23 BY MS. WEINBERG: 

24 Q. You see Roman III where it says "loan 

25 requirements"? 
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1 A. Yes . 

2 Q. And then if you turn to the next page, letter B 

3 says "net income of at least $1,000 per month." 

4 A. Yes. 

5 Q. Was that a requirement that Integrity Advance 

6 used? 

7 A. Integrity Advance used different net income 

8 minimums over its lifetime, and I don't know exactly 

9 where it started and finished, but that could have been 

10 one we used, but I just don't remember. I know it used 

11 higher and lower and over time -- it could have. 

12 MS. BAKER: I would like to just ask a point of 

13 clarification. The witness has just testified that this 

14 was produced to you, and notwithstanding the fact that 

15 it was produced to you in response to as part of the CID 

16 sent to Integrity Advance, apparently it was not used by 

17 Integrity Advance. So I understand the reason why it's 

18 here, I'm not questioning that. That makes perfect 

19 sense, but I would like to qualify this line of 

20 questions with that fact. 

21 MR. WHEELER: No, I understand they didn't use 

22 this document. I still want to ask about certain things 

23 in here. If they weren't criteria, that's fine. If 

24 they w~re, let's talk about it. 

25 MS. BAKER: Okay. That' s 
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1 MS . WEINBERG: Can I ask: Did Integrity have a 

2 policies and procedures manual that it did use? 

3 THE WITNESS: We had a training document, and 

4 when I went through and saw this, I was like, Okay, we 

5 gave them the wrong thing because we never used this, 

6 where is the training document, and we haven't been able 

7 to find the training document. With no employees, no 

8 one there, I'm trying to find it and sort through stuff . 

9 MS. WEINBERG: Do you mind if I just ask one 

10 thing? When you say training document, are you 

11 referring to a document that you produced to us that's 

12 Bates stamped 10 to 53, which I'm going to hand you just 

13 to look at? Is that what you consider a training 

14 document? 

THE WITNESS: I've honestly never seen this 15 

16 either. It may be, I don't know I don't know. What 

17 was this supposed to be produced for? 

18 MS. WEINBERG: It was -- one of the labels on 

19 the document itself said training. I don't know. 

20 THE WITNESS: That would make sense. I don't 

21 know exactly. Again I would have to take this and go 

22 I would have to take this and go find my person who ran 

23 the call center and say, Is this what you used to train 

24 because I wasn't involved in that nor did I put the 

25 document together, but it would seem logical that's 
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1 you're probably right, but I would have to go and check. 

2 MS. BAKER: Can we provide that information to 

3 you in a subsequent follow up, and is this the whole 

4 document, to your understanding, 10 to 53? 

5 MS. WEINBERG : That was the enti re document that 

6 was produced as one file, and as part of the file name, 

7 and I don't recall the entire file name, it was 

8 training. 

9 

10 

THE WITNESS: Okay. I' l l check on that. 

MS. BAKER: We will check on that and get back 

11 to you, if that's okay, and we' l l try and get back to 

12 you as soon as possible. 

13 THE WITNESS: That looks much more plausible 

14 than this because this -- that actually has pictures of 

15 our website. 

16 MS. WEINBERG: Was there another policies and 

17 procedures manual or are you testifying that the entire 

18 thing that employees used in dealing with customers was 

19 this, which is Bates stamped 10 t o 53, correct? 

20 MS. BAKER: I'm not sure he's testified about 

21 that. 

22 THE WITNESS: So I 1 m not testifying anything 

23 about that. What I'm testifying is I'll find out what 

24 that was and was it used. I don't know. I know this 

25 wasn't, and I 'm trying to get ahol d of the person who 
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1 would know and have been unable to do that so ·far, but 

2 as soon as I do, I'll figure out what they actually used 

3 for training and/or if there was a policies and 

4 procedures manual that we can give you that we used. 

5 MS. WEINBERG: Just so I'm clear, you're going 

6 to find out what was Bates marked 10 to 53 was? You're 

7 going to find out if there was a policies and procedures 

8 manual, and if so, you're going to provide that to us? 

9 THE WITNESS: If I can get my hands on it. 

10 Again these are people who haven't worked at the company 

11 in a long time. The files are not -- it's not like 

12 there's laptops that you can go and get stuff off of . 

13 It's hard to find this stuff. 

14 BY MR. WHEELER: 

15 Q. We won't worry about the actual documents that 

16 much on this, but going back to my question about 

17 income, Integrity Advance did have a set of criteria 

18 that considered how much income a consumer had before 

19 loaning money; is that correct? 

20 A. We did. We did. 

21 Q. ~nd you testified that number varied over time? 

22 A. I think -- I believe it did. 

23 Q. Who set that number? 

24 A. All that -- that number was set by the 

25 underwriting department, analytics department. we 
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1 started out -- I think we started out actually a 

2 thousand dollars a month because that's what people did. 

3 That's kind of what the competition was doing I guess. 

4 Q. And you think it may have moved over time? 

5 A. I know that there were a number of changes over 

6 time of the underwriting. Again I can't tell you 

7 exactly when it moved or how it moved because they were 

8 moving things aro~nd all the time to try to make sure we 

9 were getting customers who were going to pay us back and 

10 the right loan to the right customer kind of thing, so I 

11 can't recall exactly how that changed over time. 

12 Q. Do you have -- you don't have a sense of whether 

13 or not you started loaning to consumers who had more 

14 income or less income? 

15 

16 

MS. BAKER: At what period of time? 

BY MR. WHEELER: 

17 Q. At any period of time. You said you started 

18 with a thousand dollars. 

19 A. I think we started with a thousand dollars, and 

20 I think -- I mean, like I said, I think we may have 

21 experimented with it a little bit up and down over time. 

22 I can't recall exactly what the numbers were though. 

23 Q. Did you require that consumers have direct 

24 deposit of their paycheck? 

25 A. At some times. We ended with that requirement, 
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1 but there were times in the company's existence that we 

2 didn't require that. 

3 Q. For the times when you did have that 

4 requirement, what was the reason for that requirement? 

5 A. Because we had a very hard time, when we were 

6 not requiring it, with getting paid back and having 

7 consumers who were confused about the pay dates and 

8 about when their due date was, and it was just -- it 

9 created a lot of confusion. 

10 Q. For the times when consumers could take a loan 

11 from Integrity Advance and the company did not require 

12 that that consumer receive direct deposit, for those 

13 consumers, did -- had the company executed -- had the 

14 company executed a document that gave it a right to pull 

15 ACH payments from the consumer's account? Do you know 

16 what I mean when I say that? 

17 A. I do. I think I did. Are you meaning an ACH 

18 authorization agreement? 

19 Q. Yes. 

20 A. Yes. 

21 Q. So in those situations where there were 

22 consumers who received an old-fashioned paper check, 

23 maybe someone got confused about when their payments 

24 were due, and Integrity Advance still had the ability to 

25 pull money from their accounts electronically; is that 
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1 correct? 

2 A. Right. So the concept was - - how we work was on 

3 a normal direct deposit, your paycheck goes in on Friday 

4 and your due date is on Friday, so ·the ACRs more or less 

5 match up, if you're not overdrawn or if you haven't 

6 moved or your direct is somewhere else and all the ifs, 

7 right? With a non direct deposit customer, what you 

a would do is you would give them a courtesy day. 

9 So you would say, If you are due on Friday, 

10 instead of pulling the money Friday because it wouldn't 

11 be there, they get a paper check on Friday, you're 

12 hoping they take the paper check to the bank and deposit 

13 it in their account, so Monday you can go try and pull 

14 the money out. If they go spend it on the weekend, they 

15 don't put it in their account, then it bounces . 

16 Q. At any time did Integrity Advance require that 

17 its consumers be able to be -- receive contact at work? 

MS. BAKER: Can you repeat that question? 18 

19 MS. WEINBERG: Sorry. I did misspeak a little 

20 bit. 

21 BY MS. WEINBERG: 

22 Q. Did Integrity Advance have a requirement that 

23 its consumers be avai l able to receive phone calls at 

24 work, at their place of employment? 

25 A. No, not to my knowledge. I mean, the only 
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1 requirement that we had about work is we had to verify 

2 your employment. 

3 Q. Did Integrity Advance require that its consumers 

4 have a checking account? 

5 A. At some points it did. At some points it 

6 didn't. Again we were experimenting trying to figure 

7 out who we could make loans to that would be able to 

8 afford it and pay us back, and we tried making savings 

9 account loans, and we couldn't figure out how to make 

10 that work so we stopped doing it. 

11 Q. What was the difficult with making savings 

12 account loans? 

13 A. We never figured it out about why it didn ' t work 

14 very well but it didn't. We really wanted to, we 

15 couldn't. Our bounce rates were really high, and 

16 default rates were high. 

17 Q. And that's what you meant when you say it didn't 

18 work? 

19 A. Yes. 

20 Q. Higher than usual default rates and bounce 

21 rates? 

22 A. We were able to give people money. We just 

23 weren't able to get it back. 

24 Q. Did Integrity Advance ever send loan funds to 

25 consumers via paper check? 
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No, not other than refunds or something. 

Did Integrity Advance require that its consumers 

at least twice a month? 

Yes. 

Why was that? 

Again back to the experimentation of trying to 

product to fit the consumers and work for the 

8 consumer's benefit. We tried doing people who were paid 

9 weekly, who were paid monthly, and again we just 

10 couldn't make either one of those work very well. There 

11 are lenders that do, but we couldn't figure it out. 

12 Q. When you say you couldn't make it work, you 

13 couldn't figure it out, what does that mean? 

14 A. We couldn't -- one, our system wasn't equipped 

15 to do weekly so -- because we were using a third party 

16 software for the loan management system. We -- it 

17 wasn't equipped to pull a weekly payment. Say you had 

18 to treat a weekly customer like a biweekly customer, and 

19 so if you're weekly paid, you' re getting a small amount 

20 of money every week. 

21 Well, we would have -- how we should have done 

22 it was to have software that would have taken a small 

23 amount of money every week, but our software would only 

24 take two weeks worth every two weeks so we couldn't . It 

25 wasn't good for them, and it didn't really work for us. 
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1 Q. As a part Integrity Advar.ce ' ·s underwriting 

2 standards, did the company ever consider a consumer's 

3 outside obligations, like rent or mortgage; car payment'? 

4 A. No. 

5 Q. Why not? 

6 A. Because to really consider that, you would have 

7 to pull a full credit report on a consumer, and we 

8 thought that was doing consumer injustice. They didn't 

9 need a credit pull on their big three credits from a 

10 payday lender, and we thought that . that information was 

11 of certainly a limited value to us, and if we had 

12 requested it -- lots of times we requested consumers to 

13 enter information on the application like income and so 

14 forth. 

15 We found that when it came to them entering 

16 things that they knew would affect the amount of money 

17 they might get or something like that, they would 

18 frequently lie. 

19 Q. Were you ever concerned that given that you 

20 didn't have an understanding of the consumer's financial 

21 obligations, that they might not be able to repay the 

22 loan that Integrity Advance had granted to them? 

23 A. Again it's a -- the product is an online loan, 

24 and it would have been nearly impossible for us to sit 

25 down with each individual consumer and try to figure out 
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1 . ·what their -- do a budget for them, for instance, \lhich 

2 is kind of almost what you're saying, What's your 

3 mortgage payment, what's your car payment, what's your 

4 rent and whatever payments, and how much money are you 

5 bringing in, how much can you afford to borrow. 

6 we weren't a financial counselor. We were just 

7 trying to make an online payday loan. we were only 

8 trying to make a decision in seconds, not half an hour . 

9 Q. What was Integrity Advance's typical fee? 

·10 A. We only -- at the end we were talking about 

11 experimenting with different fees, but for the majority 

12 of the company's life, it was $30 per hundred for a new 

13 customer, and $24 for a hundred for a returning 

14 customer. 

15 Q. For a returning customer to receive that lower 

16 rate, would they have had to pay it off their prior 

17 loan? 

18 A. Yes . 

19 Q~ Who selected those fee amounts? 

20 A. I don't even know. I don't know. I 'm sure I 

21 was part of it. We discussed it. We discussed how much 

22 to offer customers, and as a group we came up with that 

23 it's a 20 percent discount, which was easy to market and 

24 advertis e. 

25 Q. Did Integrity Advance ever loan to customers who 
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1 were self-employed? 

2 A. We did at points in the time . Again it was one 

3 of those things that we had a hard time making work. 

4 Q. Why did you have a hard time making it work? 

5 A. Because when you're self-employed, you don't 

6 have regular income hitting your account, and they 

7 wouldn't be prepared for the payment pulls that was 

8 coming on a regular interval. 

9 Q. Did Integrity Advance loan to consumers who were 

10 receiving public assistance? 

11 A. No. 

12 Q. Why not? 

13 A. It was a determination we made. I think it went 

14 along with the Talisman and the military, we didn't loan 

15 the military either. It's just all kind of part of 

16 that. 

17 Q. Why didn' t the company loan to military? 

18 A. Because it was prohibited. We didn't have a 

19 product that would conform. 

20 

21 

22 

MR. WHEELER: Let's go off the record a second. 

EXAMINATION 

BY MS. WEINBERG: 

23 Q. Okay. So we're going to switch focus again. I 

24 would like to talk with you a bit about how Integrity 

25 Advance obtained customers, so you said that Integrity 
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1 Advance had a website. What percentage of the customers 

2 would you say you obtained through the website? 

A. Extremely small, if any . 

Q. Like 5, 10 percent? 

A. Yes. 

Q. .05? 

3 

4 

5 

6 

7 

8 

A. Yeah, I don't know exactly but it was very low. 

Q. You were shaking your head when I was saying 

9 lots of things. .05 percent, is that what you said? 

10 A. I don't know. I said I don't know. It was low . 

11 But are you talking about new customers? 

12 Q. Okay. 

13 A. Yes. I just want to make sure we' re on the same 

14 page. New customers were extremely low, way less than 1 

15 percent. 

16 Q. And were -- how were the rest obtained? 

MS. BAKER: The rest of the customers? 

MS. WEINBERG: The rest of the customers . 

17 

18 

19 THE WITNESS: The rest of the customers were 

20 obtained by buying data from either affiliates who are 

21 producing the data or a company who would be classified 

22 as a lead aggregator, which is how much of those were 

23 done actually . 

24 BY MS. WEINBERG: 

25 Q. What did you say about the affiliates who were 
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1 reducing data? 

2 A. Producing, sorry. 

3 Q. What did you mean by that? 

4 A. So if you go to Google and you type in pay loan, 

5 you're going to get all kinds of results. Some of those 

6 results are going to be lenders. Some of the results 

7 would be what we an affiliate. An affiliate is somebody 

8 who has a website. They're advertising on Google, but 

9 it's not a lender, so that affiliate would have a 

10 website, call it cashcorner.com. You click on that ad 

11 as a consumer, and you go to Cash Corner's website. You 

12 fill out -- the Cash Corner website looking for a loan. 

13 Cash Corner takes that data via X amount and 

14 sends it either directly to a lender, which is the one 

15 thing I told you, or the other way is send it to an 

16 aggregator that has all kinds of other affiliates coming 

17 into him as well, and he - - and the aggregator has a 

18 whole slew of lender clients that he shows it to based 

19 upon a variety of factors like price, how much you're 

20 willing to pay for the data. 

21 Q. And how would you describe what a lead generator 

22 does as distinguished from what you described as what 

23 the affiliates were doing? 

24 A. How would I define a lead generator? I don't 

25 like the term lead generator. I like the term affiliate 
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1 which is out generating traffic or aggregator, which is 

2 you're aggregating the traffic to a group of lenders. 

3 Those are the only two people. that are really out there. 

4 I don't know you define lead -- what did you say? 

5 Q. Lead generator. Well, in Integrity Advance's 

6 financial statements, it talks about -- it uses the 

7 words leads. 

8 A. Right. 

9 Q. Is that what you are talking about? 

10 A. Yes, leads are --

11 Q. When you're talking about leads, you're talking 

12 about money paid to the affiliates? 

13 A. To the affiliate or to an aggregator. 

14 Q. And there were quite -- I mean, I would like to 

15 direct your attention to the first document after tab 

16 10, which is only -- it was only given -- it was given 

17 to us without a Bates number, but it was called 

18 attachment 5. 

19 A. Okay. 

MS. BAKER: Should we make that an exhibit? 

MS. WEINBERG: Yes. 

20 

21 

22 MS. BAKER: So Exhibit 21, is that where we're 

23 at? 

THE REPORTER: Yes. 24 

25 (Whereupon, Exhibit Number 21 was marked for 
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1 identification.) 

2 BY MS. WEINBERG: 

3 Q. So there's quite a long list of companies here 

4 that under service it says lead provider, right? So 

5 there's LeadClick, LeadFlash, Leadnomics, Leadpile, 

6 LeadRev, so on and so forth. Do you see what I'm 

7 talking about? 

8 A. Uh-huh. 

9 Q. In the description that you just gave, are you 

10 calling all of those people affiliates? 

11 A. A lead provider would be both an affiliate and 

12 an aggregator. That would encompass both. And you can 

13 probably use your term lead generator to both also. 

14 Q. So the term lead generator could apply to --

15 A. Lead provider. You could say lead generator, 

16 lead provider. I, mean, I would -- affiliate and 

17 aggregator are more descriptive about what they really 

18 do, but these terms work. 

19 Q. So if I see lead generator, we're on the same 

20 page then? 

21 A. Yes. 

22 Q. We're talking about all the companies here where 

23 it says lead provider? 

24 A. Right, we are talking about people who we 

25 purchase data from. Whether it was directly obtained by 
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1 them or indirectly obtained by them, it ·came from them, 

2 and we paid them money for it. 

3 Q. While we're on this document, let me just ask 

4 you about a couple of other companies that you worked 

5 with. It says here that you paid Marketing Response 

6 Solutions for a text marketing campaign and short code 

7 provider? 

8 A. Yes . 

9 Q. What is that? 

10 A. It's a text platform, so we would text 

11 consumers. 

12 Q. Were these actual custome rs or potential 

13 customers? 

14 A. Actual customers. 

15 Q. And what sort of texts were you sending them? 

16 A. Well, actual customers like they might have an 

17 outstanding loan, but they may have had a paid off loan, 

18 and we're trying to see if they want another loan, so 

19 marketing messages to a customer who is in our databas e 

20 for a new loan or a message about, You filled out the 

21 application, but you have an incomplete signature, is 

22 there something happening, can we help you at the end. 

23 We started getting into transactional texts but, 

24 I can't remember how far we got into that with 

25 Integrity . 
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1 Q. Incomplete applications, solicitations for new 

2 loans. Did you do any collection activities through 

3 these texts? 

4 A. Yes, if someone had a payment balance we would 

5 text them and say, There must have been a problem with 

6 your payment, please call us to help figure it out. 

7 Q. Do you have or did you have the actual language 

8 

9 

10 

11 

12 

used in 

A. 

Q. 

A. 

Q. 

each of these texts? 

Do I have it? 

Did Integrity have that? 

I'm sure it had it . 

Did Marketing Response Solutions provide 

13 Integrity? 

14 MS. BAKER: I want to make sure what the 

15 question is. Could you rephrase it? 

16 BY MS. WEINBERG: 

that 

17 Q. Did the actual language in the text that was 

18 sent to a consumer -- was that written or approved by 

19 Integrity? 

20 A. Yes. 

21 Q. Okay. And do you recall what the collection 

22 texts said? 

23 A. Like I just said, your payment balance -- you 

to 

24 know, I can't remember again exactly. I know there's a 

25 lot of limitations with texts in terms of number of 
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1 characters you can·send, something about your payment 

2 bounced, how can we help sort this out, please call us . 

3 Q. And Brafton, it says here that they were a 

4 marketing content provider. What did they do? 

5 A. They wrote content for the website. 

6 Q. Are you just referring to the one website that 

7 Integrity used? 

8 A. I don't even know if we used Brafton on 

9 Integrity's website. I don't know why Brafton would be 

10 on the list. We used them somewhere else. What Brafton 

11 would do was write content so you would be more easily 

12 searchable, and we weren't trying to optimize 

13 Integrity's websites. We were optimizing other 

14 company's websites, but not Integrity's, so I don't know 

15 why it's on there. 

16 Q. What companies' websites were you optimizing? 

17 A. Go Cash, Cornerstone, Go Cash UK. 

18 Q. Why not Integrity's? 

19 A. We had just decided we were going to optimize 

20 the other ones, and at the point we hired Brafton, I 

21 think we were in the process of knowing we were getting 

22 out of Integrity, and they are expensive, we didn't want 

23 to waste a lot of money having them work for Integrity 

24 when we know it was going to go away. 

25 Q. What sort of ads were the lead generators using 
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1 that would lead them to refer a customer to you? Was it 

2 strictly consumers seeking payday loans or was it other 

3 types of things? 

4 MS. BAKER: I don't understand your question . 

5 If you understand i t, a nswer it. 

6 THE WITNESS : I understand the question, and the 

7 unfortunate part is I can't tell you the answer because 

8 it's impossible for us to police every affiliate that 

9 was putting data into the tree of the lead aggregator . 

10 BY MS. WEINBERG: 

11 Q. General ly speaking what was - - why don't you 

12 explain to me how l e a d generators would obtain potential 

13 customers? 

14 

15 

16 

17 

MS. BAKER: For Integrity Advance? 

MS. WEINBERG: For Integrity Advance . 

MS. BAKER: Okay. 

THE WITNESS: So a -- I ' ll give you a good 

18 example you may have heard of. There's an actor named 

19 Mantel Williams who was doing ads on T.V. Those ads on 

20 T.V. would send people to a website call 

21 moneymutual.com. People would fill out applications on 

22 moneymutual.com, and some of those applications we would 

23 buy. Does that answer your question? 

2 4 BY MS. WEINBERG: 

2 5 Q. And were all of the lead generators adver tising 
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1 'for payday loans? 

2 A. We had certainly hoped so . We again had no way 

3 to control that, but we were very vigilant about when we 

4 would get a consumer on the phone and they would say, I 

5 didn't apply for a payday loan, we would go trace back 

6 through the system and see where it comes from and say, 

7 Why are we getting this data if someone didn't apply for 

8 a payday loan. 

9 Q. So then I take it from your response you didn't 

10 review the websites or the advertisements that the lead 

11 generators were using to --

12 A. It would have been impossible. It would be 

13 nearly impossible. 

14 Q. And was all of the -- did any of the lead 

15 generators talk to consumers or was this all referrals 

16 through websites? 

17 A. Some of the lead generators had programs to call 

18 consumers and do hot transfers. We tried one of those 

19 programs for a couple weeks and didn't like it and quit. 

20 Q. What happened? Why didn't you like it? 

21 A. we just couldn't make the numbers work in terms 

22 of the -- we would get charged for the call when it got 

23 transferred, and when the people get transferred, we 

24 couldn't convert them into a loan enough to make it 

25 worthwhile from a marketing per~pective. 
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1 Q. What was the average amount you paid for a lead? 

2 

3 

4 

5 

MS. BAKER: Over what period of time. 

MS. WEINBERG: Start with 2010. 

THE WITNESS: I couldn't tell you. 

BY MS. WEINBERG: 

6 Q. How about 2011? 

7 A. All I can tell you is it went up over time . 

8 Every year was more than the prior year. 

9 Q. So by 2012 what were you paying? 

10 A. If you want to take our marketing spend divided 

11 by all loans made or marketing spend divided by what? 

12 How do you want to calculate it? 

13 Q. The amount you paid to any company that says 

14 leads provider in this list. 

15 A. Okay. 

16 Q. So per 

17 A. Per what? 

18 Q. Let's take the first one, Click Speed Marketing 

19 Corp., do you recall how much it cost to obtain a lead 

20 from them? 
-

21 A. In 2012 we were probably paying them $150. We 

22 fired them because we couldn't make those numbers work. 

23 Q. How about D&D Marketing? 

24 A. D&D Marketing we paid -- we had a - - the top 

25 price with them was probably $180. 
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1 

2 

3 

4 

MS. BAKER: Again this is 2012? 

MS. WEINBERG: Yes . 

THE WITNESS: Yes .. 

BY MS. WEINBERG: 

5 Q. And SIX Media? 

6 A. Similar. 

7 Q. About 180? 

8 A. Yes. 

9 Q. Incent Media? 

10 A. I don't think we bought much of anything from 

11 them so I couldn't tell you. 

12 Q. Let ' s go through a couple other ones. 

13 LeadClick? 

14 A. We hadn't bought anything from them after 

15 probably 2010 or '11. Certainly we weren't buying -- I 

16 think we quit from them in '10. 

17 Q. What about LeadFlash? 

18 A. Probably 150. 

19 Q. So what was the low range -- what was the 

20 cheapest leads? 

21 A. $5. 

22 Q. Oh, really? 

23 A. Yeah. 

24 

25 

MS. BAKER: At what time? 

MS. WEINBERG: In 2012 . 
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THE WITNESS: It was $5 for all 

one would sell leads for less than $5. 

BY MS. WEINBERG: 

Q. Who did you get a lead from for 

A. A number of those same people. 

1 

2 

3 

4 

5 

6 

7 

Q. So how come some leads were five 

others were 150'? 

8 A. That's the secret sauce, right? 

9 Q. I don't know. 

those ·years. 

$5'? 

bucks and 

10 A. Right. It's so a $150 lead is a lead who 

No 

11 you're sure is going to convert -- or you think is going 

12 to convert into a loan from the lead, and you have a 

13 very high probability of getting it back. A $5 lead is 

14 -- you may not think has a high probability of 

15 converting into a loan and has a lower probability of 

16 paying you back. 

17 Q. What were those expensive leads doing to give 

18 you that high probability that you're going to be paid 

19 back and so you know it's going to be a good lead? 

20 A. What do you mean what were they doing? I'm. 

21 Q. How are they vetting the consumer? 

22 A. Well, we were vetting the consumer . 

23 Q. But you were paying them $150? 

24 A. Right. 

25 Q. Did they do any vetting of the consumer in order 
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1 to justify'you paying $150 per lead? 

2 A. No . 

3 Q. So what made their information more valuable? 

4 A. The consumer's information. 

5 Q. Were they giving you more of it? 

6 A. No, they're giving you -- I'm really struggling 

7 here. 

8 Q. We're clearly speaking across purposes. All 

9 right. When a lead generator provides you with a lead, 

10 what information from the consumer are they giving you? 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

yes. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Everything. 

That means name? 

Everything you want. 

Income? 

Whatever the consumer states is their 

On do we have a credit score in there? 

Yes. 

We have address? 

Yes. 

we have phone numbers? 

Yes. 

Anything else? 

Birthday. 

Birthday? 
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1 A. Social Security Number, bank account number, 

2 job, where they worked, their work phone, whether they 

3 have a direct deposit or non direct deposit, what their 

4 pay frequency is, what their next two pay dates are. 

5 Some would give you references. Some wouldn't. That's 

6 all I can think of at the top of my head. If we had an 

7 application in here, you can see what's on there. 

8 Q. You would get that exactly same laundry list of 

9 information that you just gave me whether you paid $5 or 

10 $150? 

11 A. Huh? 

12 Q. Both would? So this is what I 'm not 

13 understanding. What makes it worthwhile to pay 150 

14 bucks rather than 5 bucks for a lead? What are you 

15 getting in those better leads? 

16 A. You're getting a lead that has a likelihood 

17 converting and not going back. 

18 Q. Because of higher income? 

19 A. No, because it's a better lead? 

20 Q. What makes it a better lead? 

21 A. Analytics says it's a better lead. 

22 Q. Okay. You said that you tried hot transfers for 

23 awhile and that didn't work. 

24 A. Short period of time. 

25 Q. A couple weeks? 
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1 A. Yes .. 

2 Q. So then how would the lead generators pass on 

3 their information to you? 

4 A. Via XML through the Internet. We only would 

5 work with lead generators who would do a secure socket 

6 layer. 

7 Q. So where would they send that information? 

8 

9 

MS. BAKER: Who is they? 

BY MS. WEINBERG: 

10 Q. The lead generators have this XML file that has 

11 Jane Doe's information in it. 

12 A. Right . 

13 Q. Where are they sending it? Are they sending it 

14 to 

15 A. To us. 

16 Q. Where is -- where is that? 

17 A. To Delaware. 

18 Q. To Delaware? To the call center? 

19 A. No, to where our servers are in a what do 

20 call it -- a hosting facility. It's a place that they 

21 host servers for people. 

22 Q. And where does the information go from the 

23 server in Delaware? 

24 A. Well, servers in Delaware for Integrity Advance 

25 would make a decision and send that information, if it 
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1 was a·positive decision, into the loan management 

2 software, which was hosted by a third party. The loan 

3 management software would then generate the documents 

4 and come back through the same channel to redirect the 

5 consumer's browser to his documents. 

6 Q. Let me see if I understand this. So there' s a 

7 server in Delaware that Integrity Advance is hosting. 

8 A. Yes. 

9 Q. And it runs its own analytics - -

10 A. Yes. 

11 Q. -- on the consumer data you just gave? 

12 A. Yes . 

13 Q. Got from the lead generator? 

14 A. Yes. 

15 Q. And then you said immediately it generates --

16 it's sent to loan management software and generates some 

17 documents. What documents are those? 

18 A. The loan documents that the consumer has to 

19 sign. 

20 Q. Is that the application or the actual --

21 A. No, the application is -- well, it actually is 

22 part of the documents I think that generates the loan 

23 application and just kind of reiterating what they just 

24 put down in their -- for their -- on the application 

25 that was submitted to us, and I know we gave you an 
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1 example of that in the materials . We have the 

2 application in front, and then it has all the loan 

3 documents in terms of all the terms and conditions of 

4 the loan following that with the date, signature or 

5 initial blocks. 

6 Q. I want to break that down in some det a i l l ater, 

7 but I 'm trying to understand the very front end. Is 

8 there any contact with a live person? Once you get this 

9 information, your server says, Thumbs up, this is a 

10 potentially good lead, does any person interact with the 

11 potential customer at that point? 

12 A. Yes. Well, again so the servers says thumbs up . 

13 The next thing in realtime, whic h i s less sub second, is 

14 that consumer's browser which we view it as whatever 

15 website he was applying at. 

16 Q. He was at Money Mutual . 

17 A. Whatever, so he has Money Mutual there, and the 

18 hour glass is going around, and it says, We're searching 

19 for a lender for you, right, and so when we buy the 

20 lead, it sends this redirect to the documents back. We 

21 send it back through the channel to the aggregator and 

22 then Money Mutual's -- there's only one to them, but if 

23 it was an aggregator who had an affiliate, it would go 

24 back all the way to the affiliates. 

25 In this case of Money Mutual, the customer's 
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1 browser would go from the hour glass.turning to our 

2 documents, and it would just redirect to the documents 

3 so he's sitting there watching, and all of a sudden, 

4 Bop, the loan documents are coming up. 

5 Q. Do they just get the application at that time? 

6 A. They get the whole loan document. 

7 Q. They get the application and the loan agreement? 

8 A. Yes. 

9 Q. And at this point there has still been no 

10 conversation between a live person who either works for 

11 Integrity Advance or one of the third party vendors who 

12 works for a third I mean, who works for Integrity, 

13 and the consumer? This is all being done on the web. 

14 A. In less than ten seconds. 

15 Q. In less than ten seconds, okay. So maybe you 

16 could explain to me the next set of documents? 

17 A. What tab? 

18 Q. Which is -- we're under tab 10, and the next set 

19 of documents which is INTEGRITY108 through 114. 

20 

21 

22 

MS. BAKER: Is this one exhibit? 

MS. WEINBERG: This is one exhibit. 

BY MS. WEINBERG: 

23 Q. If you could take some time to look through it, 

24 because it appears to talk a little bit about how lead 

25 generator -- leads are handled. 
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1 MS. BAKER: Is this part of a larger document? 

MS. WEINBERG: Yes, it is. 2 

3 

4 

5 

6 

MS. BAKER: So this is an excerpt of a larger 

document? 

MS. WEINBERG: Yes. 

MS. BAKER: Okay. 

7 (Whereupon, Exhibit Number 22 was marked for 

8 identification.) 

9 

10 

THE WITNESS: Okay . 

BY MS. WEINBERG: 

11 Q. So I assume that sometimes 

12 MS. BAKER: Have you had a chance to look 

13 through that? 

14 

15 

THE WITNESS: Yes . 

BY MS. WEINBERG: 

16 Q. Can you explain what this document signifies 

17 about lead generators and what happens with leads? 

18 A. Well, it doesn't signify anything about lead 

19 generator. 

20 Q. What happens on Integrity Advance's side with 

21 leads. 

22 A. Let's finish the story. The consumer gets the 

23 loan document, the application and the loan document in 

24 front of them on their browser. They have there's 

25 eight spots on that loan document for them to sign, and 
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1 we want to make eight spots because we really want them 

2 to understand the product they're getting because a lot 

3 of our competition have one signature, and we have 

4 eight. Their eyes are stopping every time they have to 

5 stop at the document so they're at least glancing at the 

6 terms, because otherwise if you have one, they scroll to 

7 the bottom and sign it, and lots of people -- we make 

8 them scroll. We make them scroll through it, sign eight 

9 times. Then they hit submit. Our systems time and date 

10 stamp --

11 Q. Can I talk to you there for one second? Let's 

12 look at an actual loan because I think it might be 

13 helpful. 

14 A. Yes . 

15 Q. Under tab 11, and this is again it will be 

16 one document, but it' s -- I guess 23. It's an 

17 application and loan agreement for 

18 A. 027472? 

19 Q. 027472 that goes through 478? 

20 MS. BAKER: And this is Exhibit 23, so it's 

21 INTEGRITY027472 to INTEGRITY027479. Is that the correct 

22 Bates numbers for this document? 

23 {Whereupon, Exhibit Number 23 was marked for 

24 identification.) 

25 MS. WEINBERG: Yes .. 
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1 BY MS . WEINBERG: 

2 Q., When you said they get one document, is this 

3 what you were talking about? 

4 A. It is, although I'll say -- I'll tell you that 

5 the way this printed out isn't how it shows up on the 

6 Internet. I'm not sure why it doesn't show all the 

7 initials and so forth we make them do, so for some 

8 reason converting it from the screen to the paper, it 

9 didn't -- it kept some of the signature blocks but not 

10 all of them. 

11 Q. Can we go through this document and tell me 

12 where you would have tell me what the person sees 

13 when they're looking at this if we can do this on this 

14 document. 

15 MS. BAKER: Have you had a chance to look 

16 through this? 

17 

18 

19 

20 

21 

22 

can't 

stop. 

better 

Q. 

23 us . 

THE WITNESS: I have, and I know what it is . I 

remember the exact points where they're asked to 

I would just have to follow up and get you a 

example of what it looks like on the screen. 

BY MS. WEINBERG: 

I'll put that down as something you will provide 

24 A. Yes. Hopefully I can do that. 

25 MS. BAKER: Let me ask you this: You have this 
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1 document available in native format. Does that provide 

2 you --

3 

4 

5 

MS. WEINBERG: This is the native format. 

MS. BAKER: Okay. 

MS. WEINBERG: This is how we received the 

6 document. 

7 

8 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

9 Q. So any information you can give me about where 

10 the signatures would be on this or you want to print it 

11 out? 

12 A. I want to provide it because I think there's one 

13 in payment options. There's one in -- the arbitration 

14 provision has its own. There's a separate ACH 

15 authorization agreement. This is not a complete 

16 document is the problem probably. 

17 Q. It's the only one we got. 

18 A. There's ACH authorization. I'll follow-up with 

19 the signature blocks. 

20 Q. What you'll give us is the actual screen shots 

21 that the consumer would have? 

22 A. I don't know if I'll be able to produce that . 

23 MS. BAKER: We'll agree to provide you with 

24 whatever we can provide you with, and that is 

25 aspirational, so, in other words, if we can give you a 
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1 screen shot, then that's what we'll give you because 

2 that would be the most comprehensive. It just may be 

3 that it's not possible, but if it's possible, we will do 

4 it. 

5 MS. WEINBERG: If you can't do a screen shot, 

6 you'll give me a document that designates where the 

7 consumer would have to sign? 

8 THE WITNESS: I'll go and give you the best 

9 example that I can. Whatever I can find you, I 'll give 

10 you that will make this more clearer. 

11 BY MS. WEINBERG: 

12 Q. Okay . 

13 A. Anyway, we time and date stamp all of the 

14 signatures and IP stamp them, and then from that point 

15 on, it goes into the pending cue, which is what you're 

16 referencing here. It's the pending cue in the call 

17 center . 

18 MS. EAKER: I'm sorry to interrupt·. Is there a 

19 question pending? 

20 MS. WEINBERG: Yes. I had asked him to explain 

21 the document that he was holding in his 

22 THE WITNESS: That's what I was trying to get 

23 to. I had to get from A to B. 

24 BY MS. WEINBERG: 

25 Q. And the docume nt that he was holding --
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1 A. So this pending agreement. 

2 MS. BAKER: What's the exhibit number on that 

3 one just so we're --

4 

5 

6 

MS. WEINBERG: Exhibit 22? 

THE WITNESS: 108. 

MS . BAKER: I think the e xhibit number is 

7 exhibit 23, and it is INTEGRITY108 through 113, and I 

8 believe is that the document that you're testifying 

9 about, Mr. Carnes? 

THE WITNESS: Yes. 10 

11 

12 

13 

MS. BAKER: Is that the question that's pending? 

THE WITNESS: Yes. 

MS. BAKER: Can we go back to the question and 

14 repeat that question that 's pending so we know what Mr. 

15 Carnes responding to? 

16 BY MS. WEINBERG: 

17 Q. Can you please explain this document? 

18 A. Yes. So once all that has happened and the 

19 application shows up in the pending cue o f the software, 

20 there was a methodology that the call center reps had to 

21 work an applicati on, and working of an application took 

22 a variety of forms, whet her or not the lead had 

23 signatures or not. Sometimes the consumer, if something 

24 happened with their browser, it got closed before it 

25 could get redirected or they got tired o f the hour glass 
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1 or whatever happened, happened, but every consumer that 

2 got a loan was called and talked to so we understood 

3 what the product was and what they were getting. We 

4 explained how the procedure worked, how the pay down and 

5 payoff procedure worked, how the components of the loans 

6 worked. We asked, Do you have any questions, and then 

7 we would hang up, but this is all looking at pending 

8 application. 

9 Q. Can you specifically --

10 MS. BAKER: Before you ask another question, can 

11 we take a five-minute break? I don't want to have a 

12 question pending when we take a break. 

13 

14 

15 

MS. WEINBERG: Yeah, go ahead. 

(Whereupon, a brief recess was taken.) 

BY MS. WEINBERG: 

16 Q. I think at the break we were about to talk about 

17 Exhibit 22; is that right, which is the document that 

18 talks about following up on leads so you were about to 

19 explain that. 

20 A. Explain what, document 22? 

MS. WEINBERG: Yes. 21 

22 MS. BAKER: Again you've had a chance to look at 

23 this document? 

24 THE WITNESS: Yes. So the document basically 

25 describes how you pull up a pending application and what 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

IH-000188 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036063 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 193 of 869



189 

Carnes 
Integrity Advance 6/17/2014 

1 you~do for a first pass, a second pass and so forth. 

2 BY MS. WEINBERG: 

3 Q. What is a first pass? What does that mean? 

4 A. The first pass would be the first time you try 

5 to call the applicant which hopefully is within ten 

6 minutes of the application being submitted if it•s 

7 during working hours. 

8 Q. Is this only for applications that were not 

9 filled out correctly? 

10 A. No, this is for people you want to give loans 

11 to. 

12 Q. So everyone who applied? 

13 A. Everyone who applied got a call and talked to. 

14 Q. And would this only apply to people who had 

15 applied for a loan or would it also be people who lead 

16 generators had sent you information about but who had 

17 not actually filled out the application? 

18 A. I don•t understand. 

19 Q. So there must be -- were there some people where 

20 the lead generator said Jane Doe, same woman, is a good 

21 prospect but you never get a completed application by 

22 Jane Doe? 

23 A. They only send complete applications . 

24 Q. Okay. And is the application that they fi l led 

25 out would that be an Integrity Advance application or 
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1 a more generic application that would just be en the 

2 lead generator's website that could have gone to a 

3 number of particular lenders? 

4 A. Lead generator. 

5 Q. So if I can refer direct your attention to 

6 part of Exhibit 22, which is INTEGRITY000112? 

7 A. What page? My page is covered up. What page is 

8 that? 

9 MS. BAKER: I'm going to show you. It's this 

10 one right here. 

11 MS. WEINBERG: Each set of application has six 

12 passes . 

MS. BAKER: Yes. 

THE WITNESS: Page 59. 

MS. BAKER: Yes. 

13 

14 

15 

16 

17 

18 

19 

MS. WEINBERG: Oh, there's page numbers on it. 

THE WITNESS: Got it . 

BY MS. WEINBERG: 

Q. I didn't even see that. Can you explain what 

20 this is describing? 

21 

22 

23 

24 

MS. BAKER: What is "this?" 

MS. WEINBERG: This document. 

MS. BAKER: This pages of this document? 

BY MS. WEINBERG: 

25 Q. This page of this document . 
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1 A. So it's again attempting to · contact the consumer 

2 because, like I said, we didn't give them a loan unless 

3 we talked to them and we explained it to them, so it 

4 would be a first attempt, a second attempt, and every 

5 time there was an attempt it was notated in the notes 

6 that the attempt was made, so this is just saying how 

7 you do that. 

8 Q. So is each potential applicant called six times? 

9 A. I don't think every applicant is called six 

10 times. I think it was four. 

11 Q. During what period of time were those four 

12 calls? 

1 3 A. Once something hit three days after the 

14 application was received, we stopped working it, and we 

15 send them an adverse action notice. 

16 MS. BAKER: And during what time period are we 

17 talking about here? 

18 BY MS. WEINBERG: 

19 Q. Did this process change during the time that 

20 Integrity Advance 

21 A. Not much. 

22 Q. So the four calls would be over three days or 

23 over two days? 

24 A. Actually it' s probably six. We probably did 

25 three or four the first day, a couple the second day and 
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1 one the third day is how probably worked, so six or 

2 seven calls total. 

3 Q. And can you explain what the difference is 

4 between new leads and follow-ups in that same page? 

5 A. So new lead would be a lead that was received 

6 that day. A follow-up would be a lead that was received 

7 yesterday or prior. 

8 Q. So does this document indicate that there would 

9 be six calls the first day and then six calls the second 

10 day? 

MS. BAKER: You mean this page? 11 

12 THE WITNESS: No. It says if you did call them, 

13 how to notate it. So in one glance, any rep could look 

14 at the screen and know what had happened with that 

15 applicant. 

16 BY MS . WEINBERG: 

17 Q. So what does that mean at the top where it says 

18 neach set of applications has six passes"? 

19 A. It means it's possible to have up to six passes 

20 or attempts to contact on a new lead or a follow-up 

21 lead, and here's what you do, here's how you notate each 

22 of those passes. 

23 Q. So when you were explaining about this follow up 

24 that's done with applicants, you said that they would 

25 obtain calls from a call center? 
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1 A. Yes. 

2 Q. And where was that call center? 

MS. BAKER: During what time? 3 

4 THE WITNESS: It moved -- it was in varying time . 

5 different places. 

6 BY MS. WEINBERG: 

7 Q. Well, where did it 

8 A. Ending in Delaware . 

9 Q. Where did it start out? 

10 A. It started out in it was -- I believe it was 

11 Clearvox, so it started out and that was in Oakland 

12 Park, Kansas. 

13 Q. For what period of time wer e these calls being 

14 handled by Clearvox? 

15 A. I can't tell you exactly. 

16 Q. Roughly? 

17 A. I think from nearly the beginning to sometime in 

18 20 -- I can't remember if it was '10 or ' 11. Either '10 

19 or 1 11 we moved it to Delaware. 

20 Q. When it was ,in Delaware, who was staffing it? 

21 Was that another third party? 

22 A. That was sort of as I described e arlie r -- it 

23 was a captive third party. 

24 Q. And do you remember the name of the captive 

25 third·party? 
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1 A. Worldwide Analytics. 

2 Q. And I believe you testified that the policies 

3 and procedures manual which we looked at as-Exhibit 20, 

4 which was Bates stamped INTEGRITY116 to INTEGRITY143, 

5 was used by Clearvox? 

6 A. That was never -- that one was never used by 

7 anybody . 

8 Q. Why did we get it? 

9 A. We inadvertently sent it to you. 

10 Q. Where did it come from? 

11 A. We have been trying to figure out why we created 

12 it. Like I said, we don't know. 

13 Q. But Integrity created it? 

14 A. No, it was created for well, we got it 

15 from -- it was somebody else's policy and procedure 

16 manual that we were using for some purpose but not for 

17 the call center. 

18 Q. What purpose were you using it for? 

19 A. We again were trying to figure out why we put it 

20 together. It doesn't have the right address in it. 

21 There a lot of things that are inconsistent about it. 

22 My best guess --

23 MS. BAKER: If you don't know, don ' t guess. We 

24 want a clear record here. 

25 THE WITNESS: I won't guess . 
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1 BY MS . WEINBERG: 

2 Q. What is your understanding of what this was 

3 created for? 

4 A. I don't know . That's what I just said. 

5 Q. I 'll just refer you to the third page of the 

6 document. 

7 

a 
9 

MS. BAKER: And what --

THE WITNESS: Where are we? 

MS. BAKER: What document is this? 

10 MS. WEINBERG: Policies and procedures, Exhibit 

11 20. 

12 (Discussion off the record. ·) 

13 BY MS. WEINBERG: 

14 Q. So on page 3 it says, fo r the script reading in 

15 the middle, "hi, this is blank calling 

16 IAdvanceCash.com." Is that your website? 

17 A. It was. 

18 Q. "The reason for my call today is," blah, blah, 

19 blah, and it goes on and refers to I Advance Cash 

20 throughout that page . 

21 A. Right. 

22 Q. But it's your testimony that this was not 

23 created for Integrity Advance? 

24 A. We never uses this in the call center. 

25 MS. BAKER: This being this manual you' r e 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800} 921-5555 

.IH-000195 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036070 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 200 of 869



196 

Carnes 
Integrity Advance 6/ 17/2014 

1 talking about? 

2 THE WITNESS: This manual wa s created for some 

3 purpose , a nd I d on ' t know why it was created. 

4 BY MS. WEINBERG : 

5 Q. So back to the call centers. First you said you 

6 were using Clearvox from Integrity Advance's inception 

7 until 2011? 

8 A. Sometime in there . 

9 Q. Sometime in there. And after that you were 

10 using Worldwide Analytics? 

11 

12 

13 

14 

15 

16 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Correct . 

was that until the closing of Integrity? 

Yes. 

So there were only two call centers? 

Yes. 

And unfortunately I had a lot of questions 

17 this policies and procedures manual. Were there 

18 policies and procedures rnanua+s used by Clearvox? 

19 A. It's my understanding we had a how to train 

about 

20 document as did Worldwide , and I think we covered this 

21 earl ier with one of your questions. I think we said 

22 we' ll try to get ahold of a copy of that training 

23 document . 

24 Q. What about scripts, did they have scripts? 

25 A. I think in the training documents there would be 
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1 scripts I would guess. 

2 Q. And what were these -- let's start with 

3 Clearvox. What was the call center used for? 

4 A. Clearvox was used for collections. I'm sorry, 

5 customer service, only customer service. 

6 Q. What does that mean? 

7 A. Any kind of outward facing stuff with the 

8 consumer. I mean, that means that when they -- the 

9 application comes in, they call them to talk about the 

10 loan product. They field customer inbound calls if 

11 someone has a question about their loan, that kind of 

12 thing. 

13 Q. And collections as well? 

14 A. No, collections was outsourced to Integrity 

15 Financial Partners. 

16 Q. And did tntegrity Financial Partners handle 

17 collections for the entire time Integrity Advance was in 

18 business? 

19 

20 

21 

22 

23 

A. 

Q. 

No. At the end it was handled by worldwide. 

When did Worldwide take over? 

MS. BAKER: Take over what? 

MS. WEINBERG: Collections. 

THE WITNESS: They took it over at a different 

24 time than they took over the call center, and I can't 

25 recall what date that was. It was sometime in 2012 . 
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1 BY MS. WEINBERG: 

2 Q. Why did you switch? 

3 MS. BAKER: Just so we're clear, switch from 

4 what to what? 

5 MS. WEINBERG: From Integrity Financial Partners 

6 doing collections to Worldwide Analytics doing 

7 collections. 

8 THE WITNESS: we were paying a margin at 

9 Integrity Financial Partners, and we didn't have to pay 

10 a margin at Worldwide. 

11 BY MS. WEINBERG: 

12 Q. And what was the margin? 

13 A. It was like a captive. It was like 20 percent . 

14 Q. So Integrity Financial Partners was paid based 

15 on the amount of collections that they did? 

16 A. No, based on the number of employees they had on 

17 it. 

18 Q. Why did you switch from Clearvox as a customer 

19 service call center to Worldwide Analytics? 

20 A. Same reason, although they had a different -- I 

21 don't know what their markup was but it was different. 

22 Q. Did you, meaning Integrity Advance, supervise 

23 the activities of the Clearvox employees? 

24 A. No. 

25 Q. So you didn't review their scripts? 
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1 A. I personally didn't review any scripts. I would 

2 assume that somebody at our company reviewed scripts 

3 that they were using, but I didn't . 

4 Q. Who would have done that? 

5 A. I'm not sure. Either someone in legal or 

6 marketing. 

7 Q. And nobody came to you with --

8 A. I wouldn't have reviewed a script. 

9 Q. Why not? 

10 A. I think it's something you hire people to do and 

11 it's not something the CEO would have under his purview . 

12 Q. Did anybody from Integrity Advance -- do you 

13 know if they recorded calls at Clearvox? 

14 A. I doubt it. 

15 Q. Do you know if they recorded calls at Worldwide 

16 Analytics? 

17 A. I don't think so, but I'm not sure . 

18 Q. Did anybody from Integrity review any calls made 

19 by any customer service center? 

20 A. No, but I know the customer service center would 

21 both do listen ins on the employees as they were 

22 calling, so they would randomly listen into the call 

23 center, to the customer service people as well as the 

24 collection people would have -- where someone listens in 

25 where the employee -- the caller couldn't tell they were 
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1 being listened to. 

2 Q. Do you know how Clearvox employees were 

3 compensated? 

4 A. Hourly. 

5 Q. And was any of their compensation based on - -

6 MS. BAKER: Are you talking about those 

7 employees who worked on the Integrity accounts? 

8 

9 

MS. WEINBERG: Yes, yes. 

MS. BAKER: Okay. Thank you for the 

10 clarification. Yes. 

11 BY MS. WEINBERG: 

12 Q. For all these questions I only care about 

13 Integrity Advance. 

14 

15 

16 

MS. WEINBERG: So could you repeat the question? 

(The record was read as requested.) 

BY MS. WEINBERG: 

17 Q. Based on, for instance, the number of people who 

18 they got to apply for loans or fill out the loan 

19 documents or make payments or any ' other sort of 

20 performance matrix like that? 

21 A. I don't know if they were -- had some kind of 

22 bonus situation. I know that over time, most of the 

23 collectors that were on the accounts had some kind of 

24 bonus situation based upon how much money they would 

25 collect. 
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1 Q. Is that both for Clearvox and for Worldwide? 

2 A. I think any collection department that we had 

3 had some kind of bonus which is --

4 MS. BAKER: When you say nwe," who are you 

5 talking about? 

6 THE WITNESS: We being Integrity -- well, we 

7 didn't have any collectors, but people we hired that had 

8 collectors I believe had bonus situations for the amount 

9 of money they collected. 

10 BY MS. WEINBERG: 

11 Q. Do you know generally speaking what percentage 

12 of a call center employee's, who was doing collections, 

13 compensation would be based on bonuses versus salary? 

14 

15 

MS. BAKER: Well 

BY MS. WEINBERG: 

16 Q. Do you understand the question? 

17 MS . BAKER: What are you talking about and 

18 during what time period? 

19 BY MS. WEINBERG: 

20 Q. Did you understand the question? 

21 A. Well, well, I don't know exactly -- collections 

22 I think would probably have a higher bonus component. I 

23 don't know if there was any kind of bonus component on 

24 customer service people. I just don't know, but I doubt 

25 -- if there was a bonus it wouldn't be a very high 
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1 component. 

2 Q. So other than the compensation for the Clearvox 

3 employees, do you know if there were performance 

4 measures or goals that they had to meet in order to 

5 remain employed such as getting people to sign loan 

6 documents or getting or making payments or other 

7 things related to their job duties? 

8 

9 

MS. BAKER: For Integrity's. 

BY MS. WEINBERG: 

10 Q. For Integrity's customers? 

11 A. I know they had some way of evaluating their 

12 employees, but I don't know how they did it. 

13 Q. And same question for Worldwide? 

14 A. Again I don't know what they did. 

15 Q. Same thing . 

16 A. We weren't watching nor were we incenting 

17 anything. 

18 Q. So let me just see if I can recap your testimony 

19 to see if we're on the same page, and please correct me 

20 if I'm wrong. You did not review Clearvox's policies 

21 and procedures manuals; is that right? 

22 

23 

24 

MS. BAKER: Again you meaning Integrity Advance? 

MS. WEINBERG: Yes. 

THE WITNESS: Somebody at Integrity Advance I 

25 would believe reviewed their policies and procedures 
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1 manuals and scripts. I didn't personally. 

2 BY MS. WEINBERG: 

3 Q. Okay. But was there anyone at Integrity who was 

4 reviewing the calls? 

5 A. No. 

6 Q. And to the extent that there was a training 

7 manual that was separate from the policies and 

8 procedures manual, would anybody at Integrity have 

9 reviewed the training manual for either Clearvox or 

10 Worldwide? 

11 A. I believe, yes . 

12 Q. And that would have again either been someone in 

13 legal or marketing? 

14 A. Yes. 

15 Q. So I would like to direct your attention to 

16 INTEGRITY000018 . 

17 A. Tab? 

18 Q. We're staying under tab 10? 

19 A. 000018? 

20 Q. Yes. 

21 A. Okay. 

22 Q. And can you read the top part? 

23 MS. BAKER: This is a separate document, a 

24 separate exhibit? This is part of a larger document I 

25 think. 
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..i.. 

2 

3 

4 

5 

6 

7 

8 

It is 

Q. 

A. 

Q. 

A. 

MS . WEINBERG: It is part of a l arger document . 

part of the t r a i n ing manual. 

THE WITNESS: Procedures manual . 

BY MS. WEINBERG : 

No 

Training manual ? 

The t hing we talked about . 

Right, right, we talked about it. I don't know 

9 where i t came f rom . I hadn 't s e en it -- it does, like I 

10 s aid, l ook like we used it . 

11 MS . BAKER: What is t h e Exhibit Number for t h is 

12 piece of the training manual t hat -- as you ' ve d e scribed 

13 it that we're at now? What's t h e e xhib i t that we 're a t? 

14 MS . WE I NBERG: This wi l l be the next -- whatever 

15 the next exhibit is . 

MS. BAKER: 2 4? 

MS. WEINBERG: Yes . 

1 6 

17 

18 MS . BAKER: So Exhibi t 24 , just so we have a 

19 clean record is , INTEGRITY18? 

MS . WE I NBERG: Yes. Just that one page? 20 

21 MS . BAKER: Just that one page? But it's y our 

22 understanding, Ms . Weinberg, that that one page i s part 

23 of a lar ger document that is part of a training manual 

24 o r something like that? 

25 MS . WEINBERG: Yes , t hat we discussed 
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1 previously. 

2 (Whereupon, Exhibit Number 24 was marked for 

3 i<;lenti .ficat ion . ) 

4 BY MS. WEINBERG: 

5 Q. Going back to this document, can you read the 

6 top text of that document? 

7 A. "Finance fees (Integrity Advance). ,. 

a· 0. What does it say under that? 

9 A.. "Never disclose fees to customers unless 

10 application is received. Go to snapshot to determine if 

11 applic13-tion has been received ... 

12 Q. Can you explain that? 

13 

14 

15 

16 

MS. BAKER: Explain what? 

MS. WEINBERG: Explain what this means? 

MS. BAKER: What are you talking about. 

BY MS. WEINBERG: 

17 Q. What does ''never disclose fees to customers 

18 unless application is received --" is this referring to 

19 the original finance fee that Integrity charges? 

20 A. Yes. 

21 Q. It's also -- would it also be referring to the 

22 rollovers? 

23 A. No. It would just be the fees that you charge 

24 for the loan, and you wouldn't disclose it because you 

25 wouldn't know what fee you're going to get. 
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1 Q. I thought that your testimony before was that 

2 the original loan for a consumer, the fee was already 

3 $30 on a hundred? 

4 A. But you didn't know if it was a new consumer or 

5 returning consumer. How would you know? 

6 Q. Okay. Do you think that it would be necessary 

7 to disclose the fees to a returning consumer? 

8 MS . BAKER: Are you asking a legal conclusion 

9 when you say necessary? 

10 MS. WEINBERG: No, I'm not asking for a legal 

11 conclusion. 

12 THE WITNESS: Anybody who had -- they would have 

13 had -- a returning customer may hav e had an o ffer in the 

14 mail or an offer that they would respond to that you 

15 could disclose a fee to, an offer, but if you had no 

16 offer, you would j ust let them apply and say, Here's 

17 what the fee is based on your documents. 

18 BY MS. WEINBERG: 

19 Q. I think I'm little bit conf used. Under what 

20 scenario is it that customers or potential customers 

21 were not supposed to be told about finance fees? 

22 A. In any scenario they hadn't submitted an 

23 application. 

24 Q. So these would be people who were -- who had 

25 either -- who are either calling into Integrity after 
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1 looking at the website, or what other circumstance would 

2 there be times when people would be asking about fees or 

3 could be asking about fees before they had applied? 

4 A. I don't know. 

5 Q. You had testified before that consumers -- most 

6 of the consumers came from lead generators, and that 

7 after the lead generator and your analytics had approved 

8 a consumer, they would be send a bundle of documents 

9 which would include the application and loan document 

10 itself with some ACH authorizations and other 

11 attachments? 

12 A. Right, correct, correct. 

13 Q. Would this come to consumers as an Email or just 

14 as a document on the website that you would be looking 

15 at? 

16 

17 

MS. BAKER: Would what? 

BY MS. WEINBERG: 

18 Q. The package of documents. 

19 A. During what point in the process? 

20 Q. They're on Money Mutual's web site, the lead 

21 generator. They send it to you as a potential lead. 

22 You've done your analytics through your server, and you 

23 said that the website redirects them to the loan 

24 documents. 

25 A. Yes . 
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1 Q. So do they appear on t he website that the 

2 consumer was looking at? 

3 A. Yes. 

4 Q. On a Money Mutual or whatever website? 

5 A. Yes, it's redirected to a documents page. 

6 Q. And who's website is that on? 

7 A. It's either on a version of ours or it's on a 

a version of the third party ALMS vendor, train.com. I 

9 don't know the mechanics of how that worked exactly. 

10 Q. And was that always how the process worked, or 

11 could consumers apply for a loan through the phone or 

12 some other --

13 MS. BAKER: Is there a point in time you 're 

14 talking about? 

15 BY MS. WEINBERG: 

16 Q. At any point in time while I ntegrity was 

17 operating, were consumers always applying for loans 

18 through these lead generator's websites that would 

19 populate the screen, either your screen or their screen 

20 with your documents, or was there another way for 

21 consumers to apply for a loan? 

22 A. Like I said before, an extremely small number of 

23 customers would come directly to our website. The rest 

24 of them went to the lead generator websites for new 

25 customers. Returning customers would come back to our 
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1 own website most of the time . 

2 Q. And then. when they did that, when consumers came 

3 to your website, would they see the exact same set of 

4 documents? 

MS. BAKER: You mean Integrity's website? 

MS. WEINBERG: Yes. 

5 

6 

7 

8 

THE WITNESS: When they would come back to the 

website, they would see well, have they applied? 

9 What are they doing? 

10 BY MS. WEINBERG: 

Q. They're attempting to apply for a loan. 11 

12 

13 

14 

15 

16 

A. Are they a returning customer or new customer? 

Q. New customer. 

A. Has just come to Integrity's website? 

Q. Yes . 

A. And they would see -- if we approved them, they 

17 would. see a set of documents. 

18 Q. And would it be the exact same set of documents 

19 that you testified would appear when it's through the 

20 affiliates or the lead generators, so it's the 

21 application, the loan docs they receive and everything 

22 else? 

23 A. Yes, yes, yes . 

24 Q. So they get the exact same package going through 

25 your website? 
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1 A. Yes. 

2 Q. What is a conversion? 

3 A. A conversion is when you take a lead and turn it 

4 into a loan. 

5 Q. And were employees either at the call centers or 

6 people who were doing the work of Integrity Advance 

7 through call centers or otherwise compensated for 

8 conversions? 

9 A. I don't know how they compensated their 

10 employees. 

11 Q. Why was that never tracked? 

12 A. Because you would -- we would back into funded 

13 costs per loan for each different affiliate we bought 

14 leads from. And a conversion was -- you could basically 

15 take the lead price, divide it by the conversion 

16 percentage, and you would get the funded cost per dollar 

17 per loan. 

18 Q. Okay. I want to direct your attention to a 

19 document that doesn't have Bates stamp. It' s two pages 

20 before tab 33 . Do you recognize it? 

21 A. Yes. 

22 MS. BAKER: What is this document? I want to 

23 make sure we're clear. 

MS. WEINBERG: I 'm asking him. 24 

25 MS. BAKER: I know, but I would like a record. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

IH-000210 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036085 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 215 of 869



211 

Carnes 
Integrity Advance 6/17/2014 

1 Is this a new exhibit? 

MS. WEINBERG: It is a new exhibit. 2 

3 MS. BAKER: Can we for the record just identify 

4 the document since we don't -- we won't have the 

5 document in front of us when we read the transcript? 

6 MS. WEINBERG: This will be 25. 

7 (Whereupon, Exhibit Number 25 was marked for 

8 identification.) 

9 BY MS. WEINBERG: 

10 Q. What is this? 

11 A. This appears to be a page that we printed off 

12 the Wayback Machine that was one of our web pages from 

13 myadvance.com. 

14 Q. So you recognize this as a web page that 

15 Integrity used? 

16 A. I do, yes. 

17 Q. So I would like to direct your attention to the 

18 section that says "how the process works," which is at 

19 the bottom of the page. 

20 A. Yes. 

21 Q. And it says: "Fill out the application online." 

22 Then it says: "Review the application, supplement and 

23 privacy policy. Type your name in all the signature 

24 boxes. If you are approved,' pending your job 

25 verification, your application will appear on your 
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1 computer screen. " 

2 Then they get a call and then they get the funds 

3 i n essence. Right? 

4 A. Yes. 

5 Q. So when they fill out the application, what 

6 document are they seeing? 

7 

a 
MS. BAKER: They meaning the customer? 

MS. WEINBERG: The customer, the potential 

9 customer. 

10 THE WITNESS: Since they are on this website 

11 reading this, they would fill out our application. 

12 BY MS. WEINBERG: 

13 Q. And would that just be -- if we're going back to 

14 the loan application that we were looking at before, the 

15 ' application, would that just be· the top 

16 part? 

17 A. It wouldn't look like that. That would populate 

18 that with information. It would look like a normal 

19 application you would find on the Internet when you're 

20 applying for a credit card or whatever. It wouldn't 

21 look like with all that legal language and all of 

22 that. 

23 Q. Would it just be the top part? 

24 A. It would be all the consumer data that they're 

25 entering, all the way down to references. 
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1 Q. So it wouldn't include the loan agreement? 

2 A. No. 

3 Q. So after -- where in this process as described 

4 in this document, which is number 25, does the consumer 

5 get the loan application? 

6 A. Number 1. 

7 Q. Or the loan agreement? 

8 A. 4 or 3 really. 3. 

9 Q. So the application is the same as the 

10 application and loan agreement? 

11 A. The application and loan agreement would appear 

12 online similar to what you have printed out once they 

13 filled it out and approved -- if they were approved. 

14 Q. I guess I'm a little bit concerned. When it 

15 says application then it doesn't mean application. It 

16 means application and loan agreement. Is that your 

17 testimony? 

18 A. When it says fill out the application online, is 

19 that what you're asking? 

20 Q. Right. Fill out the application online, and you 

21 said that that would be basically the --

22 A. That's just an online application. That's no 

23 loan document, just· the application. 

24 Q. Okay. And then what is the supplement and 

25 privacy policy? 
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1 A. There are links on there for the -- I can't 

2 remember what the application supplement would have, but 

3 it would be just explain loan terms I believe and the 

4 private policies and privacy policies of the website . 

5 Q. But it wasn't the loan agreement? 

6 A. No. Then they're going to get the loan 

7 agreement. 

8 Q. Can you tell me where in this six step process 

9 that's laid out here you get the loan agreement? 

10 A. Number 3. 

11 Q. Type your name in all the signature boxes? 

12 A. By the time they get to the signature boxes, the 

13 loan Agreement is on their screen. 

14 Q. So when it says ''submit your application," they 

15 get the agreement before they've submitted the 

16 application? 

17 A. Yes. They can -- they have the option to close 

18 the window and not submit it or do whatever they want . 

19 Q. Was there more than one other than the 

20 difference you've described between what might appear 

21 strike that. 

22 Was there more than one loan agreement? 

23 MS. BAKER: Do we have a period of time we're 

24 talking about? 

25 MS. WEINBERG: From the entire time Integrity 
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1 Advance was operating. 

2 THE WITNESS: Yes, there was more than one loan 

3 agreement. 

4 BY MS. WEINBERG: 

5 Q. Generally speaking, what was the first type of 

6 agreement being used? What was the first agreement? 

7 A. What's the first loan agreement? The first loan 

8 agreement was used in 2008 when we started lending. 

9 Q. What changes were made when you switched to the 

10 second agreement? 

11 A. I don't know what changes were made from 

12 agreement to agreement. I can give you an example . 

13 When the Talisman happened, you couldn't loan to the 

14 military anymore . You had to create a whole clause that 

15 they had to check and sign that they're not related to 

16 -- military or related to military, I don't know the 

17 exact language, but that's an example of what was 

18 changed. 

19 Q. How many different loan agreements did Integrity 

20 use over the course of its business? 

21 A. I don't know. 

22 Q. Under six? 

23 A. Yes. 

24 MS. BAKER: May I ask a point of correction? Do 

25 you mean -- or point of clarification. Did you mean 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

IH-000215 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036090 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 220 of 869



216 

Carnes 
Integrity Adva nee 6/17/2014 

1 different -loan agreements or different versions of loan 

2 agreements? What are you asking? 

3 MS. WEINBERG: I'm not sure what the difference 

4 is between those. 

5 MS. BAKER: Well, if there's no difference in 

6 your mind --

7 THE WITNESS: You're talking about different 

8 versions of loan agreements, different verbiage in a 

9 loan agreement. 

10 BY MS. WEINBERG: 

11 Q. Yes. 

12 A. Yes. 

1 3 

14 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

15 Q. Do you think there were under three different 

16 versions of the loan agreement? 

17 A. I don't know. I know that we had attorneys that 

18 were paid to keep up with changes in the law, and I know 

19 like the Talisman was one. I know there was something 

20 that happened that -- where arbitration should be made 

21 to be opt-in opt-out. Things got changed over time to 

22 comply with whatever laws were being changed over time, 

23 and they were handled by attorneys. 

24 Q. There was an "I agree" that appeared on the 

25 loan -- actually strike that. Let me go back to this. 
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1 Did any of the ag~eements reflect changes in the 

2 cost of the loan to the consumer in terms of the finance 

3 charge? Was it always $30 on a hundred? 

4 A. For new customers generally. 

5 Q. Or $24 for returning customers? 

6 A. Yes. 

7 Q. And was always that. And did all of the 

8 agreements have -- require consumers to sign an ACH 

9 authorization? 

10 A. Yes. 

11 Q. They had to sign that authorization as a 

12 condition of getting the loan? 

13 A. I think -- I can't remember exactly how that was 

14 worded, but I think if they didn't give us 

15 authorization, they had to provide some kind of payment 

16 system so we could get paid back. I don't know what 

17 that meant. I mean, I don't really remember. 

18 Q. What other kind of payment system would have 

19 been accepted? 

20 A. We accepted credit cards. I can't speak for 

21 sure on the answer to that question . 

22 Q. We're going to come back to ACHs anyway. Did 

23 all of the agreements automatically rollover if the 

24 consumer didn't contact Integrity Advance three days 

25 before the payment was due? 
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1 A. No. The document said that, but we in 

2 reality -- there was a holdover from days a long time 

3 ago when you had to notify your bank with debit files 

4 two days in advance, you needed the information three 

5 days in advance. In reality when Integrity Advance got 

6 going, a consumer could call up the day before up to 

7 five o'clock and pay down or payoff their loan. 

8 Q. But all of the agreements had that same 

9 provision where it said they had to call three days in 

10 advance? 

11 A. It did. 

12 Q. So you' re saying just the practice changed? 

13 A. By the time we got to Integrity Advance, we 

14 allowed consumers to payoff the day before, or pay down, 

15 up until the day before, up until the ACH files had run, 

16 and at which point it was too late to change . 

17 Q. But all the loan agreements had that same 

18 language that said had you to call three days in 

19 advance? 

20 A. Yes . 

21 Q. To Integrity Advance? 

22 A. Yes. 

23 Q. And that didn't change? 

24 A. No. 

25 Q. And did all of the agreements contain a revision 
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l if the consumer revoked the ACH authorization, that 

2 Integrity could essentially create an electronic check? 

3 MS. BAKER : Could you repeat the question? I'm 

4 sorry, could you repeat the question or rephrase the 

5 question? I'm not sure I heard it. 

6 BY MS. WEINBERG: 

7 Q. Did all of the agreements used by Integrity 

8 contain a provision which allowed Integrity to create 

9 electronic checks if the consumer revoked the ACH 

10 authorization? 

11 A. I don't remember that any of them allowed -- I 

12 don't know about electronic checks. I think we were 

13 able to create a demand draft. 

14 Q. Demand drafts? 

15 A. I don't know if that's what you mean or not. 

16 Q. What was the mechanism that you did use to 

17 create a demand draft? 

18 A. A printer. 

19 Q. A printer? Did all of the agreements entitle 

20 Integrity Advance to seek funds from consumer's other 

21 bank accounts if the bank account that they had 

22 originally set up with Integrity Advance from which 

23 Integrity could withdrew funds was closed? 

24 A. We didn't have any provision for that. 

25 MS. WEINBERG: Let's go off the record for just 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 

IH-000219 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036094 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 224 of 869



220 

Carnes 
Integrity Advance 6/17/2014 

1 one minute. 

2 (Whereupon, a brief recess was taken . ) 

3 

4 

MS. WEINBERG: Let's go back on the record. 

BY MS. WEINBERG: 

5 Q. If a consumer closed his or her bank account 

6 from which Integrity Advance was withdrawing ACHs, what 

7 did Integrity do? 

8 A. Try to contact -- well, Integrity didn't do 

9 anything, but one of our third party collection 

10 companies would try to contact them. 

11 Q. Would they take any other measures to seek funds 

12 from the consumer other than making a phone call? 

13 A. We would Email them. In the end we would text 

14 them. 

15 Q. Can you explain why there were a number of 

16 complaints where consumers said that they closed one 

17 account, and then Integrity withdrew funds from another 

18 account? 

19 A. I would love to see the complaints. I 've never 

20 seen one of those to address it, but we would never --

21 we can't. They send an ACH authorization for account A, 

22 you can't just -- I mean go to account B. How do you 

23 know what account B even is? If the consumer doesn't 

24 if the consumer closes their account and they send a new 

25 ACH authorization form with a new account number on it, 
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1 you can debit account B, but if they don't do that, how 

2 would you even know that account B exists? 

3 Q. What is an express loan? 

4 A. Express loan is a loan that a returning customer 

5 calls up the call center and says, Hi, I'm so and so, 

6 I've had a loan there in the past, can I get a loan now. 

7 They say, Sure, and they hit the express loan button, 

8 and all it does is it populates an application and sends 

9 it to the consumer for the consumer -- it sends a link 

10 to the consume's Email. 

11 The consumer then goes and clicks on the link 

12 and signs the application to get the loan. It basically 

13 makes it so they don't have to retype all the 

14 information. They just confirm that all the information 

15 is correct and accurate from the last application. 

16 Q. When consumers are looking at the loan 

17 agreement, there's an "I agree" button that appears 

18 somewhere on the document; is that correct? 

19 A. Not on our application. Maybe at the end of --

20 when they submit their signature maybe. 

21 MS. BAKER: Do you have a sample you want to 

22 show Mr. Carnes? 

23 MS. WEINBERG: Again let's look at 

s, it's after tab 11. 

25 MS. BAKER: What is the exhibit number again for 
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1 this loan form that we marked? 

2 {Discussion off the record.) 

3 BY MS. WEINBERG: 

4 Q. So on the second page of that where it says 

5 27473, the second page of the document. At the bottom 

6 it says: "By electronically signing the loan agreement 

7 by clicking the I agree button and entering your name 

8 below, you're confirming that you've agreed to the terms 

9 and conditions," etcetera. 

10 So that's the I agree button that I was talking 

1 1 about. Ar.e you familiar with that? 

12 A. Not particularly. I know that the customer 

13 enters all these signatures and dates into the 

14 application, and at some point they had to click on the 

15 I agree button, but I don't know where it was and how 

16 many there -- there might have been more than one. I 

17 don't recall. 

18 Q. I would like to direct you two pages befo re that 

19 application, which is Bates stamped INTEGRITY000175. 

20 A. Yes. 

21 Q. Do you recognize this? 

22 

23 

24 

25 

MS. BAKER: Is this another exhibit? 

MS. WEINBERG: It will be. 

THE WITNESS: Yes, I recognize it . 

BY MS. WEINBERG: 
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1 Q. What is · it? 

2 A. So each application that comes through that is 

3 signed has a E Sig box. We would call that an E Sig 

4 box, and you'll see there all the signatures of the 

5 application are signed, 1, 2, 3, 4, 5, 6, 7, 8, and one 

6 of the prerequisites for the loan going out the door is 

7 that the signature boxed are checked, so the person 

8 sitting at the computer is the loan rep, would check 

9 this box before sending a loan out because they want to 

10 make sure that they signed all -- their signature is on 

11 all the boxes. 

12 Q. Let's mark this. 

13 (Whereupon, Exhibit Number 26 was marked for 

14 identification.) 

15 BY MS. WEINBERG: 

16 Q. Why is it that -- can you explain why four of 

17 those E signature boxes all have the same number, 7999? 

18 A. It has to do with what part of the form was 

19 signed. It's some kind of computer code. 

20 Q. Does that mean that --

21 A. It doesn't mean anything to me . 

22 Q. Does a signature in one place in the document 

23 populate signatures in other places in the document? 

24 A. No. 

25 Q. So they would have to separately enter 
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1 signatures? 

2 A. Yes. 

3 Q. Did Integrity automatically send out copies of 

4 the loan agreement to the customers? 

5 A. Yes. They would Email a copy of the PDF to the 

6 customer along with a welcome page. One of the things 

7 we gave to you in the material that was provided in 

8 terms of customer communication was a welcome page that 

9 explained the terms of the loan and had the loan 

10 agreement attached. 

11 MS. WEINBERG: Just off the record for just one 

12 minute. 

13 (Discussion off the record.) 

14 BY MS. WEINBERG: 

15 Q. So I would like to talk a little bit more about 

16 ACHs. Could you describe -- first of all, what was the 

17 process for setting up the payment due date, just the 

18 date? 

19 A. So the consumer would fill out their 

20 application, and they would give us their -- it came to 

21 us in a variety of ways from the lead provider. It 

22 would either have specific dates, and our system would 

23 reverse engineer what they were or they would actually 

24 have, I get paid on semi monthly payments on the 1st and 

25 the 15th or biweekly on Fridays or whatever it was. 
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1 Q. And how was the repayment date set in relation 

2 to the pay date? 

3 A. It was on the payday. 

4 Q. It was on the payday. And what ACHs were set up 

5 at the time the consumer signed the loan documents and 

6 obtained the funds? 

7 MS. BAKER: Again do you have a timeline you're 

8 talking about here? 

9 THE WITNESS: No ACHs were set up to pull when 

10 the consumer signed the documents. 

11 BY MS. WEINBERG: 

12 Q. When was it set up? 

13 A. The night before the pull. That's why we 

14 allowed consumers to call the day before the due date 

15 and pay down or payoff. 

16 Q. So at the time the consumer received the money 

17 

18 A. We just sent the money. 

19 Q. And there were no achS set up? 

20 A. To pull money back? 

21 Q. Yes . 

22 A. No. 

23 Q. And it's your testimony that an ACH is only set 

24 up the day before the money is due, is that your 

25 testimony? 
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1 A. In an automated fashion it is . If a consumer 

2 calls to pay down or payoff no matter when they call to 

3 pay down or payoff, it will do what they ask to do. So 

4 if they call up and say three days after they got the 

5 loan, Hey, I want to pay my loan off on my due date, you 

6 just go in -- the customer rep would go in and check the 

7 little box that says payoff on due date . 

8 At that point when they would submit it, it 

9 would set the ACH to pay off -- set an ACH up to payoff 

10 on their due date, but that's -- it had to be consumers 

11 calling to do that. Otherwise the system would do it 

12 automatically the night before. 

13 Q. So what's the automated process that would 

14 occur? It would -- the day before the loan was due, 

15 your system would automatically set up an ACH to pull 

16 funds? 

17 A. Whatever was due, whether it was fee and 

18 principal, fee only, whatever was due from that customer 

19 at the time, that's what it would pull. 

20 MS. BAKER: Again for our record what timeline 

21 are we talking about? 

22 BY MS. WEINBERG: 

23 Q. Did this change over the time period that 

24 Integrity was in the business? 

25 A. No, it didn't. 
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1 

2 

MS. BAKER: Okay. 

BY MS. WEINBERG: 

3 Q. So is it fair to say that most customers did not 

4 pay their loan in full at the first date that it was 

5 due, generally speaking two weeks after they received 

6 the funds? 

7 A. Most being -- define most. 

8 Q. The majority -- well -- well, again we received 

9 some information from your attorney that said 10 to 15 

10 percent of consumers paid without any rollovers; is that 

11 accurate? 

12 A. Yes, yes. 

13 Q. So that means that 85 to 90 percent of people 

14 had rollovers; is that also correct? 

15 A. Right, but there was also a subset of that group 

16 that had rollovers that didn't make a payment. 

17 Q. Okay. Let's stick with just -- when I say 

18 majority, I'm talking about those figures that we 

19 received from your attorneys, the 85 to 90 percent. 

20 A. Yes. 

21 Q. So in the automated system, assuming that 

22 someone didn't call up -- we'll put them aside for a 

23 second. In the automated system, how many payments 

24 how many ACHs would be set up that would go through 

25 absent a call from the consumer? 
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1 A. It would just depend on the size oL ·the loan. 

2 Are you asking me how many ACHs at a time would be set 

3 up? 

4 Q. Yes. You said there was an automated system for 

5 ACHs, and someone could call and say, No, I want to pay 

6 off, and then some employee in the call center is 

7 supposed to take care of that? 

8 A. Yes. 

9 Q. Absent that call - -

10 A. Or Email or text, right. 

11 Q. Absent contact from the consumer, my question 

12 is: Your agreements called for four rollovers at just 

13 the finance charge; is that correct? 

14 A. Yes. 

15 Q. Were those five rollovers set up in the amount 

16 of the finance charge as part of the automated process? 

17 A. Yes. 

18 Q. Then after that, is it fair to say that your 

19 agreement called for the amount of the finance charge 

20 plus an additional $50 which would be credited towards 

21 the principal? 

22 A. Yes. 

23 Q. So were those additional payment we ' ve 

24 established that the first four payments of the 

25 rollovers were part of the automated process. was it 
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1 also part of the automated process to set up the finance 

2 charge plus the $50? 

3 A. Yes. 

4 Q. Okay. So depending on the amount borrowed, the 

5 number of payments that it would take to get someone 

6 down to zero due would vary because $50 only goes so far 

7 depending on the principal amount of the loan, correct? 

8 A. Correct. 

9 Q. But each l oan was set up with automated 

10 payments, automated ACHs following that formula, four 

11 rollovers, and then rollovers plus $50; is that accurate 

12 to say? 

13 MS. BAKER: When you say each loan, I just want 

14 to quantify it. Are you talking about of the 85 to 90 

15 percent? 

16 MS. WEINBERG: I'm talking about -- he's 

17 testified there was an automated process for setting up 

18 an ACH. 

19 THE WITNESS: I t wa s a computer process . It 

20 wasn't automated. I should say it was done by an 

21 individual eac h night and set up. It wouldn't go 

22 through and set up each person individually. The person 

2 3 would say let's set up the ACHs and the person would do 

24 it. It wasn't just a computer just running by its elf, 

25 if that makes sense . 
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1 BY MS . WEINBERG: 

2 Q. Well, the computer would have to say Jane Doe 

3 took out a loan? 

4 A. Right. 

5 Q. Then the employee or customer service person 

6 would put Jane Doe in the computer and the program would 

7 be set up. Is that what you're talking about? 

8 A. Yes, yes. 

9 Q. Back to my question because I 'm not sure I have 

10 your answer. Did the computer set up ACHs for each 

11 customer that would be four rollovers, which is four 

12 times taking out the finance charge, and then after that 

13 finance charge plus $50 until they would get to a ze ro 

14 balance? 

15 A. It would be my understanding -- and again I 

16 can't remember exactly. It was however Delaware 

17 prescribed it, but I think it was a loan payment and 

18 four rollovers. I think it was five payments and then 

19 $50 pay downs, and each payment when the $50 started o r 

20 after the $50 started would decrease by $15 for 

21 returning for new customers and by 12 for returning 

22 customers on each subsequent payment. 

23 Q. Could you repeat that please? 

MS. BAKER: Can you read back Mr. Carnes 1 s 

25 testimony, please. 
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1 (The record was read as requested.) 

2 THE WITNESS: That's the finance -- the finance 

3 fee would reduce each payment, so their payments would 

4 get smaller and smaller and smaller. Their last payment 

5 would be $65, if they held the loan a l l the way until 

6 the end. 

7 BY MS . WEINBERG: 

8 Q. Okay. Was that because the balance had reduced? 

9 A. Yes, the finance fee was only being charged on 

10 the amount outstanding, so when the balance is being 

11 reduced, the finance fee is reduced also. Very few 

12 people held their loan all the way through to the end. 

13 Q. So let's talk about the customers who I think 

14 you wanted to talk about before who default, so let's 

15 say we have somebody who borrows -- Jane Doe again, she 

16 borrows $300. She has a $90 finance fee. She gets the 

17 money. You extend the money to her. She takes it. She 

18 never makes the payment in two weeks, okay, so you 

19 attempt to do an ACH, and there's no money in her 

20 account, okay? 

21 A. Okay. 

22 Q. How many times do you put an ACH through to 

23 attempt to get money from her? 

24 

25 

MS. BAKER: You being Integrity Advance? 

MS. WEINBERG: You Integrity Advance. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000231 

CFPB036106 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 236 of 869



232 

Carnes 
Integrity Advance 6/17/2014 

1 THE WITNESS: Why did the fi rst one get 

2 returned? 

3 BY MS. WEINBERG : 

4 Q. No funds. 

5 A. Insuffici ent funds? 

6 Q. Ye s . 

7 A. So it would depend on whether we got in contact 

8 with her or not. We would call -- try to attempt to 

9 contact with calling, texting and Emailing. If we got 

10 contact with her and she agreed to do some other kind of 

11 form of payment or to resubmit on a different day, we 

12 would do that. I f we didn't get in contact, we would 

13 resubmit on the next payday. 

14 Q. So in the no contact case, two weeks out which 

15 is the standard repayment period, correct? 

16 A. That's right. 

17 Q. If you submit an ACH and there' s no money in her 

18 account, and how many times at that two-week period do 

19 you submit the ACH? 

20 A. So by NACHA regulations, you have three attempts 

21 for each ACH, so we would go by the three attempts per 

22 NACHA regulations , so the next two paydays we would 

23 resubmit, and if we didn't get paid, we would drop it. 

24 Q. So the three were not on the same day? 

25 A. No. Why would you submit three times on the 
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1 same day? 

2 Q. I'm just trying to understand when you resubmit. 

3 A. Oh, no. Future pay dates. 

4 Q. So at two weeks, at four weeks and at six weeks 

5 you do an ACH? 

6 A. Yes. 

7 Q. And each time do you assess an NSF fee? 

8 A. On the bounced ones. 

9 Q. Excuse me? 

10 A. If they bounce it back, we assess an NSF fee. 

11 Q. Your agreement states that you can for each --

12 A. Back to 27472? 

13 Q. So in the middle of page 27476 . 

14 

15 

16 

MS. BAKER: This is Exhibit 23, right? 

MS. WEINBERG: Yes. 

BY MS. WEINBERG: 

17 Q. It says: "You further authorize us to initiate 

18 two additional debit entries, if necessary, to recoup 

19 the outstanding loan balance whenever an ACH transaction 

20 is returned tci us for any reason." 

21 So is that your testimony, that those additional 

22 two would be -- assuming she doesn't pay at two weeks, 

23 those additional debit entries would be done at four 

24 weeks and six weeks? 

25 A. That was our standard practice. 
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1 Q. Okay. Let's just take by way of an example 

2 someone who had a loan of $300, so she has a $90 finance 

3 fee. She makes no payments, right? She's the same 

4 customer we're talking about. 

5 A. Okay. 

6 Q. So at two weeks, what is the amount of the ACH 

7 debit that you're attempting to collect? 

8 A. She'll·have --at two weeks we'll obtain $90. 

9 Q. It will be only for 90? 

10 A. That's at two weeks, right? 

11 Q. Right. And at four weeks what 

12 A. This is somebody who -- all the payments, we 

13 assume every payment bounces. 

14 

15 

16 

17 

18 

19 

Q. 

A. 

Q. 

A. 

Q. 

A. 

She 

And 

She 

I'm 

You 

I'm 

hasn't paid a cent. 

isn't going to. 

hasn't. Let's just 

trying to --
haven't reached her. 

trying to understand 

say she hasn't? 

your question. For 

20 purpose of your questions, am I to assume that every 

21 payment bounces? 

22 Q. Every payment has bounced and you haven't 

23 reached her. 

24 A. Okay. 

the 

25 Q. Okay. You've called her, Emailed her. There's 
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1 been no contact, okay? 

2 A. Yes. 

3 Q. So what amount would the ACH be in at four 

4 weeks? 

5 A. There would be one ACH for the then due $90, and 

6 one ACH for the passed due $90 plus $25, so 115, so you 

7 have a 115 and a 90 at four weeks. 

8 Q. So there would be two at four weeks? 

9 A. Yes. 

10 Q. And at six weeks what would the amounts be, same 

11 scenario? 

12 A. 115, 115 and 390. 

13 Q. Because at six weeks you give up, and you're 

14 trying to get the principal? 

15 A. We just put it all in so it gets it out of the 

16 system so it doesn't continue to accrue interest. 

17 Q. At that point, do you charge off the loan? 

18 A. No, we try to collect on it. 

19 Q. Okay. 

20 MS. BAKER: Is now a good time to take a 

21 five-minute break? 

22 

23 

24 

25 

MS. WEINBERG: Yes. 

(Whereupon, a brief recess was taken.) 

MS . WEINBERG: Back on. 

BY MS. WEINBERG: 
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1 Q. The contract states that the NSF fee was $25; is 

2 that .right? 

3 A. Correct. 

4 Q. Was that the same in all the contracts? 

5 A. Yes. 

6 Q. Did it change depending upon the principal 

7 amount of the loan? 

8 A. The NSF you're talking about? 

9 Q. Yes . 

10 A. No. 

11 Q. Did it change based upon the amount of the ACH? 

12 A. No. 

13 Q. What fee was Integrity Advance charged by its 

14 bank or payment process when the ACH didn't go through? 

15 A. It varied over time. 

16 Q. How did it start? What was it originally? 

17 A. I just have to refer to you to the contracts 

18 with Advantage ACH which I think was probably -- they 

19 were the first payment processor we had, and then the 

20 last payment processor we had was Missouri Bank & Trust. 

21 Q. Do you remember roughly what it was? 

22 A. They were both similar. I want to say it was 10 

23 cents for a transaction and 20 cents for a return. 

24 Q. Ten cents for funds? 

25 A. Ten cents for push and pull. If it was returned 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

IH-000236 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036111 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 241 of 869



237 
Carnes 

Integrity Advance 6/1 7/2014 

1 20 cents. That's roughly what each one would be. It 

2 might have been slightly different than that. 

3 Q. And how did Integrity come to charge $25 for the 

4 NSF fee? 

5 A. I don't know. I think we -- I mean how did we 

6 decide $30 on a hundred? I don 't know. It's kind of 

7 the same question. 

a Q. So you have verified -- you said 10 to 15 

9 percent of consumers paid out without any rollovers? 

10 A. Yes, ma'am. 

11 Q. What percentage of consumers never made any 

12 payments to the loan, let 's go with Jane Doe? 

13 A. 6 to a. 
14 Q. 6 to 8 percent? 

15 A. I think so. It's a ball park guess but it's 

16 close. 

17 Q. What percentage of consumers paid NSF fees? 

la MS. BAKER: Do you have a document you're 

19 referring to here? 

20 

21 

22 

MS. WEINBERG: No I 'm asking him a question. 

THE WITNESS: I don't know. I don't know. 

BY MS. WEINBERG: 

23 Q. If you had to ball park guess i t, what would you 

24 say? 

25 MS . BAKER: If you know the answer, but don't 
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1 guess . 

2 THE WITNESS: I can't even guess it . I don't 

3 know. 

4 BY MS. WEINBERG: 

5 Q. Would you say more than 25 percent? 

MS. BAKER: Again if you know the answer. 6 

7 THE WITNESS: I don't know. I don't know. I 

8 just don't know. I hate to venture a guess on something 

9 I don't have any idea. 

10 BY MS. WEINBERG: 

11 Q. Okay. Still under tab 11, towards the back 

12 there's a document that is same, and it i s just one 

13 document, 222 to 224. I would likes to have that 

14 marked? 

15 A. 2 what? 

16 Q. 222 to 224. 

17 (Whereupon, Exhibit Number 27 was marked for 

18 identification.) 

19 BY MS. WEINBERG: 

20 Q. What is this document? 

21 A. It appears to be a report of Delaware loans from 

22 Integrity Advance for the period January 1, 2011 to 

23 December 31, 2011. 

24 Q. And does this reflect just the loans made to 

25 Delaware consumers? 
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1 A. It does. 

2 Q. So these would have been all storefront loans? 

3 A. Either storefront or online. 

4 Q. And it says that Integrity executed 576 loans; 

5 i s that right, on page 224? 

6 A. I assume that's a 7 or 9. 

7 MS. BAKER: Is there a timeline you're talking 

8 about? 

9 MS. WEINBERG: It says January 1, 2011 to 

10 December 31, 2011, so I'm assuming the information was 

11 provided by in this case it looks like Mr. Foster 

12 reflected loans during that period. 

13 BY MS. WEINBERG: 

14 Q. Would that be an accurate assumption? 

15 A. That Mr. Foster signed the document? 

16 Q. And that this reflects loans during that period? 

17 A. To Delaware residents during that period? Yes. 

18 Q. Right. When it says loans paid off at maturity, 

19 what does that mean? What is maturity? 

20 A. I don't know what maturit y means i n this cas e. 

21 My guess -- I shouldn't guess. 

22 Q. What's your best understanding of what maturity 

23 means? 

24 A. Due date. 

25 Q. Due date. Would that be the original date, the 
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1 two weeks after the loan was funded? 

2 A. No. It would be on a due date . 

3 Q. Any due date? 

4 A. I'm not sure what this is saying to be honest. 

5 It's not something I filled out, and it 's not something 

6 I would look at. 

7 Q. So we'll ask Mr. Foster about that? Was it your 

8 policy to submit consumers who submitted false 

9 information on their application like a false Social 

10 Security to criminal law enforcement officials? 

MS. BAKER: You mean Integrity Advance? 11 

12 

13 

MS. WEINBERG: You meaning Integrity Advance. 

THE WITNESS: It was impossible for us to be a 

14 hundred percent certain a consumer was reporting a false 

15 Social Security Number. Sometimes things get fat 

16 fingered. 

17 BY MS. WEINBERG: 

18 Q. What is fat fingered? 

19 A. When you're typing on the keyboard, you hit a 

20 two instead of a one. You thought you hit a one but you 

21 hit a two. We did work with law enforcement on a number 

22 of times where people had identity theft, and whenever 

23 that happened, we wrote the loan off and helped to 

24 prosecute the perpetrator with giving the law 

25 enforcement all we had to -- what IP address the 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 

IH-000240 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB036115 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 245 of 869



241 

Carnes 
Integrity Advance 6/17/2014 

1 application was signed and so forth, ~1hat bank account 

2 the money went to. 

3 Q. But other than the ID theft, did you ever report 

4 consumers who you suspected of submitting false 

5 information to law enforcement? 

6 A. Like I said, we didn't really have a way to sort 

7 of flag people who were not submitting true information. 

8 Q. Were you aware that that provision was in the 

9 loan agreement? 

MS. BAKER: What provision? 10 

11 MS. WEINBERG: The provision stating -- I refer 

12 to --

13 

14 

THE WITNESS: What page? 

BY MS. WEINBERG: 

15 Q. 27476, paragraph 5 at the bottom of the page: 

16 "I understand that submitting false information to 

17 induce you to grant me a loan, i.e., a false Social 

18 Security Number, et cetera, constitutes fraud and may 

19 subject me to criminal penalties. I further acknowledge 

20 that you have disclosed your policy that you will report 

21 such instances of fraud to the appropriate law 

22 enforcement agencies." 

23 A. Whenever we had knowledge of any fraud 

24 happening, we would work with law enforcement to let 

25 them know what was going on, but it was really driven by 
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1 complaints by consumers, where somebody -- i~ was mainly 

2 identity theft that carne up, but that's how we would 

3 handled it. 

4 Q. So it's your statement that that was a statement 

5 about your policy on reporting incidents of identity 

6 theft? 

7 

8 

MS. BAKER: I don't think that's what he said. 

THE WITNESS: I'm going to just read it: "I 

9 understand that submitting false information to induce 

10 you to grant me a loan, i.e., a false Social Security 

11 Number, et cetera, constitutes fraud and may subject me 

12 to criminal penalties. I further acknowledge that you 

13 have disclosed your policy that you will report such 

14 instances of fraud to the appropriate law enforcement 

15 agencies." 

16 To me that says -- I'm not an attorney. I f I 'm 

17 a consumer that's putting out false information or in 

18 most cases that this would apply would be identity 

19 theft, in our case, that we would work with appropriate 

20 enforcement agencies, which we did. 

21 BY MS. WEINBERG: 

22 Q. Okay. A number of consumers reported having 

23 trouble paying in advance. Were you aware of any of 

24 these complaints? 

25 A. Complaints? 
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l Q. ·That they attempted to call Integrity to pay off 

2 their loan in advance of the automatic rollover and had 

3 difficultly doing so. 

4 A. No. 

5 Q. You're not aware of these? 

6 A. I'm aware that there are complaints out there 

7 that people said that, but there again, there are -- one 

8 common complaint that people -- that consumers would 

9 have to try to get out of paying what they owed or 

10 paying less was to say, I didn't understand I was being 

11 -- that these payments weren't going towards principal 

12 and that they were going toward interest only. 

13 Those were people who were trying to say that we 

14 misled them somehow, which we didn't. We went every 

15 mile to get them to understand the agreement that they 

16 had in front of them and they signed~ from signing eight 

17 places, the welcome letter, the calls, the payment 

18 reminder Emails that would go out between pay dates that 

19 would alert them that a payment was coming, what to do 

20 to payoff or pay down your loan, all those things to 

21 make sure the consumer understood it. 

22 So the common complaint was they would call and 

23 say, Well, I didn't understand it. They had their head 

24 buried in the sand and not listen to anything we gave 

25 them or talked to them on the phone. We answered the 
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1 phone. We actually had ¥ery high very high customer 

2 satisfaction, which was evidenced by our returning 

3 customers. People will say anything to get out of 

4 paying, and my guess is some of those complaints were 

5 just that. 

6 Q. And so is it your testimony that that was the 

7 most common complaint, people saying they didn't 

8 understand the terms of the loan? 

9 A. No. I wasn't tracking complaint to be honest. 

10 I know t~at complaint came out, but I don't know if it 

11 was common or not. 

12 Q. You've testified that 85 to 90 percent of the 

13 customers didn't make -- pay off their loan in one 

14 payment; is that right? 

15 A. Correct. 

16 Q. And your TILA disclosure discloses the cost for 

17 consumers who would pay off their loan, that 10 to 15 

18 percent of the consumers who did pay off their loan 

19 without any rollovers. 

20 

21 

22 

23 

MS. BAKER: Your meaning Integrity Advance? 

MS. WEINBERG: Yes. 

MS. BAKER: Okay. 

MS. WEINBERG: I don't think he's making any 

24 personal TILA disclosures, but I don ' t know, but this is 

25 talking about Integrity Advance. 
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1 THE WITNESS: Are you making a statement or 

2 asking a question? 

3 BY MS. WEINBERG: 

4 Q. were you aware that a number of consumers read 

5 this disclosure to mean that all of their -- the total 

6 amount that they would be paying would be the amount in 

7 the total of payments box in the TILA disclosure? 

8 A. If they paid off the loan in the first payment, 

9 that's exactly what they would pay. 

10 Q. And were you aware that other consumers who had 

11 rollovers thought that all of their payments they were 

12 making was going toward -- if we take the 

13 , I'm on her because she's in front of us, in her 

14 case she just borrowed $300, so in her TILA disclosure 

15 it says that the total amount she'll pay is $390, 

16 correct? 

17 A. Yes. 

18 Q. For most consumers, that was not the total 

19 amount they would pay, was it? 

20 A. No. 

21 Q. And in most cases they would pay substantially 

22 more than the amount that's reflected in the total 

23 amounts of payment box; is that right? 

24 A. They would pay more. I don't know what 

25 substantially means . 
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1 MS . BAKER: Just so we're clear, when you say 

2 TILA box, can you be very specific what you're talking 

3 about? 

4 MS. WEINBERG: I'm talking about the federal 

5 truth in lending disclosure document which in the 

'6 document that we're looking at starts at the very bottom 

7 of 27472 and goes to 27473, but it was originally called 

8 the Schumer box for most of us who have been around, and 

9 discloses the APR, the finance charges, the amount 

10 financed and the total payments, okay? Are we on the 

11 same page? 

12 BY MS. WEINBERG: 

1 3 Q. Did you ev e r consider doing a TILA disclosure 

14 that dis closed the s c e nario that 85 to 90 percent of the 

15 consumers would incur where it's not just one payment? 

16 A. I had no input on any of that. I was -- I hired 

17 who I thought were the best attorneys. One of them came 

18 from the FTC, and she was -- worked on the documents a nd 

19 I left i t up to people who know the law, not me. 

20 BY MS. WEINBERG: 

2 1 Q. Did Integrity have customers who contested ACH 

22 charges that were submitted by Integrity with their 

23 bank? 

24 A. Define contested, please. 

25 Q. They said to their bank, I don't authorize this 
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1 charge? 

2 A. Yes. 

3 Q. And what percentage of Integrity's customers 

4 would you say claimed that the charges were 

5 unauthorized? 

6 A. Extremely low. 

7 Q. Can you give me 

8 A. Extremely small fraction of 1 percent, extremely 

9 small. That was tracked by ACH providers and the banks 

10 and you couldn't -- we were I think one of the best in 

11 business in terms of those numbers. 

12 MS. BAKER: Is there a timeline that you're 

13 associating with that question? 

14 BY MS. WEINBERG: 

15 Q. Did it change over the time that Integrity was 

16 in business? 

17 A. It did not. 

18 Q. Were there consumers, customers of Integrity 

19 Advance who at.tempted to revoke their ACH authorization? 

20 A. Yes. 

21 Q. And what percentage of the customers would you 

22 say? 

23 A. The same. We would classify a special return as 

24 an RO 7, 8 or 10 which is revoked authorization, 

25 unauthorized or stop pay, and in all those cases we had 
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1 extremely low numbers of those that ·hit our account. 

2 Q. I'm sorry, did you give me a number on that? 

3 Did I miss that? You said 

4 A. Extremely low. Adding all those up together is 

5 way less -- it was a small fraction of 1 percent. 

6 Q. So under 1 percent? 

7 A. All together. 

MS. BAKER: When you say all together? 8 

9 THE WITNESS: If you add up the stop pays or 

10 revoked -- revoked, doc pays and unauthorized totals up 

11 to way less than 1 percent. 

12 MS. WEINBERG: Okay. Let's go off the record 

13 one minute . 

14 (Discussion off the record.) 

15 (Whereupon, a brief recess was taken.) 

16 MS. WEINBERG: We're going to switch topics 

17 again, okay? 

18 BY MS. WEINBERG: 

19 Q. Let's talk about debt collection. 

20 A. Okay, okay. Yes. 

21 Q. I want to start with just sort of an overview of 

22 how it worked. When somebody didn't pay, what was the 

23 first type of collection effort? I'm going to go into 

24 details, but I just want to start with what in broad 

25 strokes -- like there was an inhouse team or there was a 
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1 call center or third parties or 

2 A. We were really, for the majority of the time 

3 you're examining us, were at Integrity Financial 

4 Partners for collection, and that is from -- we did that 

5 from collections on day one, so we were working for 

6 awhile inhouse and then sent it over there, and then we 

7 just send it right over there. 

8 So the consumer -- the consumer's loan, the 

9 payment would balance. The first thing that would 

10 happen is an automated Email would go to the system 

11 based on the return code of the bounce. You have the 

12 stack of those automated Emails. I think we included 

13 everything except a payment reminder Emai l in there , but 

14 we referenced it in there, in the materials. 

15 Q. Actually I don't think we do have those. 

16 MS. BAKER: I think that's response number 12 

17 that I Emailed to you over the weekend. 

MS. WEINBERG: That wasn't in there. 

MS. BAKER: What was not in there? 

18 

19 

20 MS. WEINBERG: Attachment 12 contained a number 

21 of letters that happened to have been sent by the 

22 Delaware office. 

23 

24 

THE WITNESS: Yes. 

BY MS. WEINBERG: 

25 Q. And --
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1 A. Those are system generated letters. 

2 Q. Right, b~t it referred to the in store loans, so 

3 I assumed that those were for collections -- it would 

4 .say in the bottom -- I didn't bring the documents with 

5 me. 

6 MS . BAKER: I actually have the documents in the 

7 other room. If you would like to go off the record, I 

8 can provide them. They're not marked up. I'm happy to 

9 show them to you, if that facilitates this answer or if 

10 you want to continue. 

11 

12 

13 

14 

15 

MS. WEINBERG: Sure, if it won't take long . 

MS. BAKER: It will not take long. Excuse me. 

(Discussion off the record.) 

MS. WEINBERG: So we're back on. 

BY MS. WEINBERG: 

1 6 Q. You were describing Integrity Financial Partners 

17 handling the first stage of the collection? 

18 A. The system sent the Emails out, one of those 

19 Emails you're looking at right there. 

20 Q. And what is --

21 A. Based upon the return code that came back from 

22 the bank. 

23 Q. Can you refer me specifically to which Email? 

24 A. Sure. 

25 Q. And we will mark it. 
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1 A. The first one is what went to -- let's look and 

2 see. Without having the system in front of me, I don't 

3 know what number this was, but there was an insufficient 

4 funds Email that went out to the consumer, so we got 

5 back an RO 1 code on the return, and the system sent 

6 that Email out. 

7 Q. Okay. For the record I guess we'll - - you' re 

8 not keeping them right. So this will be -- Exhibit 28 

9 is noted as a collection letter-insufficient funds? 

10 A. Right. 

11 (Whereupon, Exhibit Number 28 was marked for 

12 identification.) 

13 BY MS. WEINBERG: 

14 Q. You were saying this would be sent out BY 

15 Integrity Financial Partners in the form of an Email? 

16 A. No, no. Our system would send that letter out. 

17 So our system handled all the payments, in and out, and 

18 the returns would come back in the system. It would 

19 say, I have a RO 1 return on this consumer. ' It would 

20 then go into that consumer and pick out those data 

21 fields on that where you see those capital letter 

22 things, and it would populate that letter and send out 

23 the Email to the consumer, when the thing went into the 

24 system, when the return went into the system. 

25 And we had a different one for different return 
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:1 codes, one for closed accounts, one for unauthori:zed, 

2 revoked, et cetera, which are all in this packet . 

3 Q. And these are all Emails? 

4 A. These are all Emails that went out, yes, ma'am. 

5 Q. And these were sent by Integrity Advance or by 

6 Integrity Financial Partners? 

7 A. These are sent by Integrity Advance's computer 

8 system. 

9 Q. And how many of these Emails would go out to 

10 consumers while this process was still being handled 

11 inhouse so to speak? 

12 A. One per bounce, so basically one every two 

13 weeks. 

14 Q. Let's go back to sort of the overview, just so I 

15 can have the broad picture of it. First there's 

16 automated Emails that go out inhouse. Then there's 

17 Integrity Financial Partners, and without getting into 

18 any details, what did they do? 

19 A. They tried to collect -- well, it depended on 

20 where the loan was in the process, but a first bounce, 

21 they would try to get the consumer back on track by 

22 making up the payment. The consumer might say, Hey, I 

23 can't pay the whole $90 now, can you split it up for me 

24 and let me pay $45 payment. They would routinely waive 

25 NSF charges to get the consumer to get caught back up, 
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1 trying to make it easy for the consumer to make up that 

2 payment. 

3 Q. And how long would the -- can we just say loan 

4 file? How long would that account stay with Integrity 

5 Financial Partners? 

6 A. It wouldn't really-- it wasn't like · they got 

7 sent the file like a normal collection company would. 

8 They actually had a restricted access into the loan 

9 system to where they could get into the loan system and 

10 work from the loan system, so when they received a 

11 payment, they would post the payment to the account, and 

12 so it's easy to keep up with the payments that are being 

13 made so the customer's account is always current, 

14 whether they paid them or us. 

15 Q. How long would Integrity Financial Partners work 

16 an account? 

17 A. Generally if it's - - again if it's bouncing in a 

18 row like the example you brought up earlier, they would 

19 work it through that last bounce, and then maybe give it 

20 a day or two, and that's it, so no more than six weeks 

21 generally. 

22 Q. We are going to go into more detail on what they 

23 actually did, but after six weeks what would happen to 

24 the account? 

25 A. Generally nothing. 
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1 Q. Did you have an inhouse attorney who took - -

2 A. No. 

3 Q. No? Did you have any third party collectors? 

4 A. Only what Integrity Financial Partners was 

5 doing. 

6 Q. And they only worked the accounts for six weeks? 

7 A. Yes . We were known for being very light on 

8 collections . 

9 Q. I would have turned to the policies and 

10 procedures manual, but you have already testified that 

11 the policies and procedures manual that was produced was 

12 not used by 

13 A. And I had never seen it until we were going 

14 through the document review. 

15 Q. Did Integrity Financial Partners have a policies 

16 and procedures manual or training manual? 

17 A. I would imagine they probably did. 

18 Q. Did you ever see it? 

19 A. No. 

20 Q. Did anyone at Integrity review the work of 

21 Integrity Financial Partners in terms of how they dealt 

22 with customers? 

23 MS. BAKER: In terms of how Integrity Financial 

24 Partners dealt with customers? Is that the "they?" 

25 MS. WEINBERG: Yes. 
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MS . BAKER: Okay . 1 

2 THE WITNESS: Did anybody at Integrity Advance 

3 review Integrity Financial Partners's work to see how 

4 they dealt with customers, is that the question? 

5 BY MS. WEINBERG: 

6 Q. Right . 

7 A. Yes, in the sense that there was inter.action 

8 between the two companies, and any problems were 

9 addressed with consumers that way. I mean, consumer 

10 complaints would generally come through the collection 

11 process, and we would address those . complaints as need 

12 be, whoever is working with IFP. 

13 Q. Did IFP -- we're talking about Integrity 

14 Financial Partners record calls to customers? 

15 A. I don't know. 

16 Q. Do you know if anybody from Integrity Advance 

17 listened in to calls made by IFP? 

18 A. No. 

19 Q. You don' t know or it didn't happen? 

20 A. I don't believe it happened. 

21 Q. Okay. Do you know the background of the IFP 

22 partners who -- IFP part ner employees who were making 

23 the calls to consumers? 

24 

25 

MS. BAKER: What do you mean by background? 

THE WITNESS: In terms of what? 
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1 BY MS. WEINBERG: 

2 Q. What sort of training did they receive? 

3 A. I don't know exactly. 

4 Q. Do you know how these people were compensated? 

5 A. No. 

6 Q. I think you had testified earlier that you 

7 expected that in most debt collection scenarios, that 

8 there was a bonus, a minimum that was attributed to the 

9 amount collected; is that an accurate recollection? 

10 A. It is. 

11 Q. And were you referring to IFF when you said 

12 that? 

13 A. I think bonuses are something very, very common 

14 in the collection business. I assume they probably did 

15 give bonuses to their collectors. 

16 Q. Do you know any of the performance standards 

17 these employees might have to meet? 

18 A. I know IFP is a giant collection company with 

19 thousands of reps, and they work for the major banks in 

20 the country, and they are PCI compliant and have lots of 

21 checks and balances built into their system in terms of 

22 background screens of employees to drug screens or 

23 whatever. They're very diligent about their process. 

24 We were a very, very small customer of theirs. 

25 Q. So right after tab 12, the first document is 
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1 INTEGRITY000129. Do you know who Langhorne Law is? 

2 A. This is a you can delete this whole document 

3 as well. 

4 Q. What? 

5 A. You can delete this whole document as well. 

6 Yes, this wasn't supposed to -- we didn't do anything 

7 with Langhorne Law. Sorry. 

8 Q. All right. What is a no contact Email? 

9 A. Can you point me to something? 

10 Q. This again came from the policies and procedures 

11 manual right after tab 12, if you look at 000133? 

12 MS. BAKER: This is part of the document that he 

13 just testified about that the company never used these 

14 procedures? 

15 

16 

THE WITNESS: We didn't use those. 

BY MS. WEINBERG: 

17 Q. You didn't use contact Emails? 

18 A. No, we didn't have broken promise or last chance 

19 or fraud Emails. 

20 Q. Broken promise Emails or last chance or fraud 

21 Emails? 

22 A. No. 

23 Q. Just to close the loop on this, if you look at 

24 page 130, did Integrity use ACH sneaks? Have you heard 

25 that term? 
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1 A. How do you define an ACH sneak? ' 

2 Q. It's in this manual which you've 

3 A. I see it. I don't know what they're referring 

4 to. 

5 Q. Okay. Have you heard the term --

6 A. I have heard the term. 

7 Q. What is an ACH sneak? 

8 A. Again it means different things to different 

9 people so I don't know. I can't say. 

10 Q. Did Integrity ever use an ACH sneak? 

11 A. Like I said, if you tell me what it is, I'll 

12 tell you whether we did or not. I have a hard time 

13 knowing what an ACH sne ak is . Here 's a r e fi sne ak on 

14 the next page. 

15 Q. A full sneak and a final sneak? 

16 A. What does this mean? 

17 Q. This was given to the Bureau as your policy and 

18 procedures --

19 A. It's our fault. It's our fault. We made a 

20 mistake. 

21 Q. So I understand you're saying it's not yours, 

22 but I'm trying to establish what parts of this, if any, 

23 reflects the policies and procedures of Integrity 

24 because Integrity's name is used throughout this 

25 document. 
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1 MS. BAKER: I think he's testified that it was _ 

2 inadvertently provided and represented to you as the 

3 policies and procedures, but it clearly was not, so to 

4 the extent you can answer questions, go ahead and answer 

5 them, but I would like this line of questions to be 

6 qualified by that. 

7 THE WITNESS: I think if you looked at an ACH 

8 sneak being an ACH that the consumer wasn't expecting, 

9 that would -- we had a very clear delineation of our ACH 

10 process of what we did in terms of we went through a 

11 bounced loan and what the payment pulls were that we 

12 did. I don't know that we disclosed to a consumer in 

13 the documentation that if they missed their first 

14 payment, we were going to try to get it on the next· pay 

15 date. I don't know - - I'm not sure. I just don't 

16 remember how -- what was said about that . 

17 BY MS. WEINBERG: 

18 Q. So is that in the industry generally what you 

19 would mean by a sneak? 

20 A. I would think of sneaks as trying to be crafty 

21 about when you're going into the consumer's account to 

22 get the money, and all we did was to try to go to their 

23 pay dates to get the subsequent payments, so I think 

24 there's probably different definitions of the word 

25 sneak, and I just don't know what you're thinking or 
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1 what these people· -- whoever wrote this was thinking. 

2 Q. Did you ever employ attorneys to sue consumers 

3 in small claims court or otherwise to obtain funds that 

4 Integrity Advance claimed was due to it? 

5 A. No. 

6 Q. And so when we looked at what was identified in 

7 the production as document 5, which was Exhibit --

8 attachment 5, Exhibit 21, which listed all of the 

9 companies that Integrity worked with, do you know what 

10 document I'm looking at? 

11 A. Vendor lists? 

12 Q. Yes. 

13 A. I reviewed the vendor list, yes. 

14 Q. There are quite a number of lawyers who are 

15 listed on that vendor list. 

16 MS. BAKER: So that vendor list is behind 

17 Exhibit tab 10, tab 10, and it's Exhibit 21, and it was 

18 attachment number 5. 

MS. WEINBERG: Right. 19 

20 MS. BAKER: Okay. Just so we're looking at the 

21 same list, if you want to take a look at it, Mr. Carnes, 

22 before you answer questions. 

23 

24 

THE WITNESS: Okay, okay. 

BY MS. WEINBERG: 

25 Q. So what were all of these attorneys doing for 
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1 Integrity? 

2 MS. BAKER: Let me just caution you about 

3 answering that question. To the extent you can answer 

4 that question without disclosing communications that you 

5 received from those attorneys, you can answer it, so the 

6 fact that you had an attorney representing you is 

7 generally not privileged. There are instances where it 

8 could be, but it's generally not privileged. What an 

9 attorney who represented you said to you is privileged 

10 just so we're clear. 

11 BY MS. WEINBERG: 

12 Q. Let's get specifically go the list then. On 

13 page 2 of it, the flip side, there's Blackwell Burke, 

14 were they involved in collection at all? 

15 A. No. 

16 Q. Briol and associates, B-R-I-0-L? 

17 A. No. 

18 Q. Frans Ward? 

19 A. There's a lot of names on this page I've never 

20 even heard of. 

21 Q. Rusch Blackwell? 

22 A. No. 

23 Q. Katten we know. Paul Soder? 

24 A. No. 

25 Q. Ryan Legal Service? 
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1 A. No. 

2 Q. I assume Troutman Sanders was not involved in 

3 collection? 

4 A. No. 

5 Q. Underwood and Reiman? 

6 A. The name doesn't ring a bell, but we didn't sue 

7 anybody. 

8 Q. So all of those were advising the company? 

9 A. Advising us on something different, like one was 

10 acquired by another one, and it would be a better 

11 question for Mr. Foster to be honest. 

12 Q. Okay. I'm glad we have something left for him 

13 to talk about. Was there any relationship between the 

14 owners and of Integrity Financial Partners and Integrity 

15 ~dvance, in other words 

16 A. Absolutely none. I know it sounds bizarre, but 

17 there is zero. 

18 Q. If we look at Integrity - - on the last page 

19 before tab 14, it's Bates stamped 000046. 

20 A. Okay. 

21 Q. And it appears to list contacts for recovery, 

22 recovery department? 

23 A. Uh-huh. 

24 Q. What is the recovery department? 

25 A. That would be the collections department. 
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1 Q. The collections department. 

2 (Whereupon, Exhibit Number 29 was marked for 

3 identification.) 

4 BY MS. WEINBERG: 

5 Q. WPLTD, is that Willowbrook Partne rs Limited? 

6 A. Yes. 

7 Q. What was Willowbrook Partners ' role in 

8 collections? 

9 A. None. 

10 Q. Is there a reason that Tim Madison is listed in 

11 this or are these Emailed addresses - - were those to 

12 collections? 

13 A. Collections, there 's only one thing on h e r e 

14 talking about collections, and t hat's the recovery 

15 department. 

16 Q. So recovery department i s the phone numbers? 

17 A. It's just a contact page. 

18 Q. I see, okay . 

19 MS. BAKER: And do you know, Ms. Weinberg, if 

20 this is part of a larger document? 

THE WITNESS: I believe it is. 

MS . BAKER: This page? 

21 

22 

23 MS. WEINBERG: It's okay. We ' r e moving on from 

24 this . 

25 BY MS. WEINBERG: 
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1 Q. Who reviewed the complaints, the consumer 

2 complaints that Integrity received? 

3 A. So the collections people, the head of 

4 collections would review the complaints. If they were 

5 something that he thought needed to be escalated, it 

6 would be escalated up to Chris Pickett or to Edward 

7 Foster . 

8 Q. Who was the head of collections? 

9 A. Over time it changed. 

10 MS. BAKER: Are you talking about complaints 

11 just for collections or are you talking generally about 

12 complaints? 

13 

14 

THE WITNESS: Any complaint? 

BY MS. WEINBERG: 

15 Q. I'm talking about complaints, period. 

16 A. That would just be collection complaints. 

17 Q. From the head of collections to Pickett to 

18 Foster; is that correct? 

19 A. Or just to head of collections to Pickett or 

20 Foster or both. 

21 Q. And you were not involved in that process 

22 personally? 

23 A. No. And most collection complaints were made to 

24 Pickett or Foster. I mean, it was just -- they got this 

25 worked out at the collection center. 
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1 Q. For other types of complaints? 

2 A. It would go through the call center and their 

3 staff, and we had extremely few complaints on that side. 

4 Q. And was anybody at Integrity Advance involved in 

5 reviewing those complaints? 

6 MS. BAKER: Complaints about what, just so we're 

7 clear? 

8 MS. WEINBERG: Let's say a consumer complained 

9 about an unauthorized ACH withdrawal. 

10 

11 

THE WITNESS: That would probably go -

BY MS. WEINBERG: 

12 Q. That might go under collections? 

13 A. Under collections. The only time there are 

14 complaints, I 'll just tell you, is something would go 

15 wrong with the system. Something would happen where 

16 everybody's loans didn't go out that night for some 

17 reason that we didn't know about. The system failed in 

18 some way, and so everybody calls the next day, Where' s 

19 my money. That' s the kind of complaint the call center 

20 would get . 

21 Q. Did you get complaints about consumers being 

22 unable to reach Integrity employees when they had 

23 problems? 

24 A. No, we had some of the fastest answer times in 

25 the business. 
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1 Q. That's interesting just for the record because 

2 we reviewed a lot of complaints where that seemed to be 

3 a topic, and I think we covered this a little bit but 

4 just to make sure that I understood your earlier 

5 testimony. 

6 Did you say that Integrity did not send notices 

7 to consumers other than the loan agreement itself, which 

8 set out s9me of the ACH transactions and how this would 

9 go -- did they send out individual notices to consumers 

10 prior to initiating an ACH? 

11 A. Yes. 

12 Q. They did? 

13 A. Yes, and that's one of the documents we 

14 referenced in the interrogatory, and that's the one we 

15 just gave you when we handed out -- so that the 

16 consumer --

17 MS. WEINBERG: I hate to ask this, but would 

18 you mind, if it's in attachment 12, telling me what that 

19 is. 

20 

21 

22 

MS. BAKER: That' s it right there . 

MS. WEINBERG: This is a new document. 

MS. BAKER: It's a new document that we're 

23 addipg to the attachment number 12 that was not 

24 previously produced, but it was previously referenced in 

25 one of the interrogatory responses, but we would like 
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1 the record to reflect t~at this was in addition to what 

2 was also provided as attachment 12 previously, so you 

3 can consider that to be another consumer communication. 

4 

5 

6 

MS. WEINBERG: This was sent by Email? 

THE WITNESS: Yes. 

BY MS. WEINBERG: 

7 Q. was this sent -- when was this sent? 

8 A. In between their payment dates. I think we did 

9 six or seven days out from their next due date. 

10 MS. WEINBERG: Can we mark this 30, please? 

11 {Whereupon, Exhibit Number 30 was marked for 

12 identification.) 

13 THE WITNESS: That's when you said a consumer 

14 doesn't understand the product, I don't know how many 

15 times you can tell them how it works. 

16 BY MS. WEINBERG: 

17 Q. What is it your understanding of the phrase in 

18 the loan agreement "you are giving a security interest 

19 in theE check ACH authorization." 

20 A. I don't understand that. I know -- I've read it 

21 but I don't know-- I couldn't tell ·you what it means. 

22 Q. Okay. If a consumer opted out of the 

23 arbitration provision in the loan agreement, could they 

24 obtain a new loan? 

25 A. Yes . 
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1 Q. If they rejected the privacy polic:y , could they 

2 obtain a new loan? 

3 A. Yes . 

4 MS. WEINBERG: Can we go off the record for two 

5 minutes. 

6 (Discussion off the record.) 

7 THE WITNESS: I just wanted to - - I was thinking 

8 about my last answer about if a customer didn't accept 

9 the privacy policy, could they get a loan, I said yes. 

10 But I don't know how they would reject the privacy 

11 policy. I'm not sure how that would affect the system. 

12 I don't know the answer. 

13 It wasn't a policy that someone would reject 

14 that we wouldn't give them a loan, but I don't know j ust 

15 in terms of -- when they go through the process, when 

16 they accept it, if they didn ' t accept it, what would 

17 happen. I don't know. 

18 BY MS. WEINBERG: 

19 Q. Any other clarifications you wanted to make? 

20 MS. BAKER: I want to make sure you have a copy 

21 of what we marked as Exhibit 30 and you understand what 

22 that document is. We kind of glossed over it quickly. 

23 THE WITNESS: Payment reminder Email that was 

24 sent out six to seven days prior to the customer's next 

25 due payment. 
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1 BY MS. WEINBERG: 

2 Q. I think you already testified to that. 

3 

4 

MS. BAKER: Thank you very much. 

THE WITNESS: Thank you. 

5 (Whereupon, at 5:19 p.m. the investigational 

6 hearing was concluded.) 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 DISTRICT OF COLUMBIA 

2 SS: 

3 

4 I, Debra L. Maheux, a Court Reporter and/or 

5 Notary Public in and for the District of Columbi a, do 

6 hereby certify that the above testimony of JAMES CARNES 

7 was recorded on JUNE 17, 2014, and reduced to writing 

8 under my personal direction. 

9 

10 I further certify that I am not a relative or 

11 employee or attorney or counsel of any of the parties, 

12 or a relati ve o r employee of such a t torne y or counsel, 

13 or financially interested directly or i ndirect ly i n this 

14 action. 

15 

16 The witness whereof I have hereunder s et my hand 

17 and affixed by seal of office at Washington, D.C . on 

18 JULY 8, 2014 .. 

19 

20 

21 

22 

23 NOTARY PUBLIC IN AND FOR THE DISTRICT OF COLUMBI A 

24 My Commission expires: 6/1/2018 

25 
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1 INDEX 

2 

3 WITNESS: EXAMINATION: 

4 MR. CARNES 

5 (By Mr. Wheeler) 3, 140 

6 (By Ms. Weinberg) 42, 163 

7 

8 EXHIBITS DESCRIPTION PAGE 

9 1 INTEG000194, ending at 

10 218 20 

11 2 INTEG008462-63 26 

12 3 INTEG008563-567 28 

13 4 IADV reporting Structure 33 

14 5 INTEG000215 48 

15 6 INTEG000211 49 

16 7 INTEG000313 53 

17 8 INTEG000254 55 

18 9 INTEG000251 59 

19 10 Hayfield Corpor~te Structure 61 

20 11 INTEG000296 65 

21 12 INTEG000293 66 

22 13 INTEG000365 69 

23 14 INTEG000297 80 

24 15 INTEG000294 80 

25 
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1 EXHIBITS DESCRIPTION PAGE 

2 16 INTEG000337 88 

3 17 INTEG000319 101 

4 18 INTEG000402 106 

5 19 INTEG000388 128 

6 20 Procedures Manual 151 

7 21 Attachment Number 5 166 

8 22 INTEG000108-113 182 

9 23 INTEG0027472 - 478 183 

10 24 INTEG000018 205 

11 25 Web Page document 211 

12 26 INTEG000175 223 

13 27 INTEG000222-224 238 

14 28 Sample letter 251 

15 29 INTEG000046 263 

16 30 Sample Letter 267 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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6/17/2014 

I hereby certify that I have read and examined 
4 the foregoing transcript, and the same i s · a true and 

accurate record of the testimony given by me. 
5 

6 
Any additions or corrections that I feel are 

7 necessary, I will attach on a separate sheet of paper to 
the original transcript. 

8 

9 
I hereby certify, under penal ty of perjury, that 

10 I have affixed my signature hereto 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

on the date so indicated. 

DATED: 

JAMES CARNES 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000273 

CFPB036148 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 278 of 869



274 

Comes 
Integrity Advance 6/17/2014 

1 WITNESS: JAMES CARNES 

2 DATE: June 17, 2014 

3 CASE: IN RE: INTEGRITY ADVANCE 

4 Please note any errors and the corrections thereof on 
this errata sheet. The rules require a reason for any 

5 change or correction. It may be general, such as "To 
correct stenographic error," or "To clarify the record," 

6 or "To conform with the facts." 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

PAGE LINE CORRECTION REASON FOR CHANGE 

For The Record, Inc. 
(301) 870.8025 · www.ftrinc.net · (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015·CFPB·0029 

IH-000274 

CFP8036149 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 279 of 869



Exhibit a 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 280 of 869



December 2~ 2013 

Alusheyi Wheeler 
Wendy Weinberg 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC 20557 

Katten 
2900 K Shet NW 
tbtlt TIMIF ·SUite 200 
WublngiDn, DC 21lD07-5118 
ZllZ.W..SSOD tel 
20UN.767D fu 

ClAW~~\ CAI..LAWAY 

dalda.tiiiiWIIYCkatlenlaW.eom 
202.112G.3590 clnlct 

CtniJifAJ. GRIGORIAH 
chrlllllna4Jlgorlan@katlenlaw.eom 
202.825.3541 I:IIRECT 

Re: Response to Janunry 7, 2013 Civil Investigative Demand Issued to 
Integrity Advance, LLC 

Dear Mr. Wheeler and Ms. Weinberg: 

We write on behalf of Integrity Advance~ LLC. ("the Company'' in response to Request 
for Documents Nos. 7, 9, 13, 15, 16, 18 and 19 contained in the January 7, 2013 Civil 
Investigative Demand issued by the Bureau to the Company .1 

This response is made with the specific proviso that, because the CID is an act of 
enforcement (rather than supervision), nothing contained in the response may be shared with any 
State agency, employee or authority. See 12 U.S.C. § 5512(c)(6)(C) (pennitting only1he sharing 
of materials obtained via supervisory action, and to materials obtained via enforcements action); 
12 C.F.R. § 1070.4 (only permitting sharing of confidential information "in accordance with 
applicable law). Additionally, the Company objects to any definition contained in the CID to the 
extent 1hat such defined tenn seeks to create a legal relatio1tship or status that does not otherwise 
exist. 

The Company reserves the right to supplement this response. Further, because it contains 
privi1eged or confidential trade sec~ and commercial or financial data, we request confidential 
treatment of this Response (and the information, material and documents produced herewith) 
pursuant to 12 C.F.R. Pt. 1070 and S U.S.C. § 552(b)(4)). 

1 Documents respomive to Request for Documents Nos. 14, 20, and 21 are being 
processed for production by the third party vendor retained by the Company for 
compliance with the production rules set forth by the Bureau. We anticipate that these 
docwnents will be available for production on December 3, 2013. 

CONTAINS PIUVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (l:Z C.F.R. PT.l070 AND S U.S.C. § 
S52(b)(4)) 

1 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035851 
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Katten 
lratteftMudllnRoseMJIR LLP 

Response to Regue'!lt for Documents 

7. The complete rlle of every complaining consumer and any internal communications 
related to any complaining consumer. 

Response: Responsive documents are attached. 

9. AU documents that describe or discuss Company policies and procedures on: 

a. The undenVrlting of credit transactions, including, but not limited to, tbe 
determination of creditworthine'!ls or the ability to pay of the consumer; 

b. The Company's pricing for credit products. Include documents referencing all 
factors, including employee discretion, that determine pricing, including interest 
rate, fees, charges, penalties, and any other pricing components; 

c. The amount of credit to extend, including any limits and how these limiu are 
detennined; 

d. Obtaining consumen' conaent to receive an extension of credit; 

e. Any rewards or reward programs provided or offered to consumen; 

£. Compensation of any Company and Partner Company employees, contradors, 
trainees, interns, and agents, including;but not limited to, sales employees and 
collections .staff, regardless of tbe source of compensation; 

g. Initiation and processing of electronic transfers to or from consumers' bank 
accounts \Vhether performed by the Company or a third party a ding on behalf of 
the Company as described in response to Interrogatory 16; 

h. The methods of payment accepted by the Company Including, but not limited to, 
personal checks, money orders, credit cards, electronic funds transfers, demand 
drafts, remotely created checks, or prepaid debit cards; 

i. The allocation of consumer payments between finance charges, principal 
reduction, fees, penalties, and other eharges; 

j. Renewal of credit extensions as described in response to Interrogatory 17; 

~Consumer cancellation of a credit transaction; 

I. Comumers' revocation of ACH debit authorization; 

CONTAINS PIUVILEGIID OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. Pl'.l070 AND 5 U.S.C. § 
5Sl(b)(4)) 

2 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFP8035852 
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JCattenM11chinRosenman LLP 

m. Debt collection and colleetion of any deficiency, including, but not limited to, the 
contacting of references; 

n. The sale of consumer debt; 

o. Reporting of consumer information to credit reporting agencies; 

p. Consumer privacy; opt-out notices, and the sale or disclosure of consumer 
information; and 

q. Receiving, addressing, and resolving consumer romplaints. 

Response: Responsive documents are attached. 

13. A copy or snapshot of each different version of each website used by the Company 
to market a product or service identified in response to Interrogatory 11. 

Response: Responsive documents are attached. 

15. All documents relating to the first five consumers lYho sought or received credit 
from the Company each :month for each of the products or aervicea identlfied in 
response to Interrogatory 11, including any documents explaining or modifying the 
agre~ment between the Company and the consumers. 

Response: Responsive documents are attached. 

16. All documents relating to consumers from whom the Compnny attempted to collect 
an outstanding debt between January 1 and January 31, 2012, including, but not 
limited to, Joan fdes, payment histories, and collection tiles. 

Response: Responsive docmnents are attached. 

18. For each credit application or extension that is recorded in a dntabase(s) identified 
in resppnse to Interrogatory St provide all data eontaiDcd in the database(s) and all 
reports identified in response to Interrogatory 8 that incorporate or reference such 
data. Limit the data production to trnnsactions originated between July 21, 2011 
until the date of full and complete compliance with this em. 
Response: Responsive docwnents are attached. 

19. All data dictionaries, data maps, and user guides for the data, databases, or systems 
identified in response to Interrogatory 8. . 

Response: Responsive documents are attached 

CONTAINS PRivn..EGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
552(b)(4)) 

3 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035853 
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• • * 

This Response is made in accordance with the Bureau's CID Docmnent Submission 
Standards, as follows: 

• Media included in the Response: Encrypted CD 

• Custodian: Integrity 

• Bates Range: INTEG00094S.. INTEG006875 

• Total Number of Images: 5,931 

• Total Number of Native Files: 794 

• List of Fields: None 

• Responsive to Requests for Documents 7, 9, 13, 15, 16, 18 and 19 

• Password will be separately emailed to the addresses on this letter. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. Yr. 1070 AND 5 U.S. C. § 
SS2(bX4)) 

4 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035854 
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Christina Grigorian 

CONTAINS PRIVILEGED O:R CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 c.F.R. PT. 1070 AND S U.S.C. § 
S52(b)(4)) 

5 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035855 
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PASSWORD ENCRYI'TED CD 
PRODUCTION 002 

INTF..GOOO!MS ·INTEG00687S 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035856 
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December 3, 2013 

Alusheyi Wheeler 
Wendy Weinberg 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC 20557 

Katten 
ICI.ttenMuchlnRosenman J.\P 

2100 K street NW 
Nurth T--SUte 200 
WasNnglon, DC 20007-5118 
202.12Ulli00 tel 
202.218..7170 fax 

Ci.AaJD1A CAI.t.AwAY 

claldia.~@lcdenlaw.wm 
202.82U:i80 chcl 

CHRJ1mN11 J, GRIGORIA!t 

c:hrtlltlna.gri~~QI!an@lalllenlaw.com 
202.62U6411l1Ra:T 

Re: Response to January 7, 2013 Civil Investigative Demand Issued to 
Integrity Advance, LLC 

Dear Mr. Wheeler and Ms. Weinberg: 

We write on behalf oflntegrity Advance, LLC. ("the Companyu) in response to Request 
for Documents No.7 contained in the January 7, 2013 Civil Investigative Demand issued by the 
Bureau to the Company.1 This submission complements the materials provided yesterday with 
respect to ~s specific document request. 

This response is made with the specific proviso that, because the CID is an act of 
enforcement (rather than supervision), nothing contained in the response may be shared with any 
State agency, employee or authority. See 12 U.S.C. § 5512(c)(6)(C) (pennitting only the sharing 
of materials obtained via supervisory action, and to materials obtained via enforcements action); 
12 C.F.R. § 1070.4 {only pennitting sh&ring of confidential infomtatiou "iu accordance with 
applicable law). Additionally, the Company objects to any definition contained in the CID to the 
extent that such defined term seeks to create a legal relationship or status that does not otherwise 
exist. 

The Company reserves the right to supplement this response. Further, because it contains 
privileged or confidential trade secrets and commercial or fmancial data, we request confidential 
treatment of this Response ( Md the information, material and documents produced herewith) 
pursu&tt to 12 C.F.R. Pt. 1070 and 5 U.S.C. § 552(b)(4)). 

1 Documents responsive -to Request for Documents Nos. 14, 20, and 21 are being 
processed for production by the third party vendor retained by the Company for 
compliance with the production mles set forth by the Bureau. We anticipate that these 
documents will be available for production on December 4, 2013 . 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (t2 C.F.R. PT.1010 AND S U.S.C. § 
SS2(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035857 

I ., 
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Response to Request for Documents 

7. The complete file of every complaining comumer and any intern a] communications 
related to any complaining consumer. 

Response: Responsive documents are attached . 

• • 

This Response is made in accordance with the Bureau's CID Document Submission 
Standards, as follows: 

• Media included in the Response: Encrypted CD 
• Custodiml: Integrity 

o Bates Range: INTEG006876-INTEG009220 
o Total Number oflmages: 2,345 
o Total Number ofNative.Files: 437 

CONTAINS PlUVILEGED OR CONFIDENTIAL TJGilE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND S U.S.C. § 
552(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035858 
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Katten 
ICattenMuchlnRosenman lLP 

.. 

I 

~~~~~ j 

Claudia Callaway Christina Grigorian 

CONTAINS PRIVILEGED OR CONFIDENTIAL Tlg\DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUE~ED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
552(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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December 4, 2013 

VIA HAND DEUVERY 

Alusheyi Wheeler 
Wendy Weinberg 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC 20552 

Katten 
KattenMuchlnRosenman LLP 

2900 K 8tntt tiN 
North Tower • Suite 200 
Washington, DC 20007-5118 
2D2.626.3SOD tel 
202.281.71170 fax 

Ct..AiaA CALLAWAY 

diiUdla.CIIIiaWayOkallernw.com 
202.625.35110 dlract 

CHRIITlNA J. 0RIBORIAN 

dvlllllla.grigorlenCks!tenlaw.oom 
202.62&.3541 DIRECT 

Re: Response to January 7, 2013 Civil Investigative Demand Issued to 
Integrity Advanee, LLC 

Dear Mr. Wheeler and Ms. Weinberg: 

We write on behalf of Integrity Advance, LLC ("the Company") in response to Request 
for Documents No. 14, 20, and 21 contained in the January 7, 2013 Civil Investigative Demand 
issued by the Bureau to the Company. This submission complements the materials provided 
yesterday with respect to this specific document request. 

This response is made with the specific proviso that, because the CID is an act of 
enforc~t (rather than supervision), nothing contained in the response may be shared with any 
State agency, employee or authority. See 12 U.S.C. § 5512(c)(6)(C) (pennitting only the sharing 
of materials obtained via supervisory actio~ and to materials obtained via enforcements action); 
12 C.F .R. § 1070.4 (only pennitting sharing of confidential information ''in accordance with 
applicable law''). Additionally, the Company objects to any defmition contained in the CID to 
the extent that such defmed term seeks to create a legal relationship or status that does not 
otherwise exist. 

The Company reserves the right to supplement this response. Further, because it contains 
privileged or confidential trade secrets and commercial or financial data, we request confidential 
treatment of this Response (and the informati014 material and documents produced herewith) 
pursuant to 12 C.P.R. Pt. 1070 and 5 U.S.C. § 552(bX4)). 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (1.2 c.F.R. PT.l070 AND S U.S.C. § 
5S2(bX4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035861 
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Response to Request foT Documents 

14. All audio recordings reflecting Company communications with consumers. Limit 
the production to material created or received by the Company between January 1 
and June 30,2012. 

Response: Responsive documents are attached. 

20. Systems architecture manuals, charts, op~nlog procedures, schematics, descriptive 
information, and training guides sufficient to identify and describe the funmonal 
standards, reports, and intera.etivity for the data, databases, and/or systems 
identified or provided in response to Interrogatory 8. 

Response: Responsive documents are attached. 

21. AU documents referenced in answers fo interrogatories that have not already been 
produced in response to a document request. 

Response: Responsive documents are attached. 

• * • 

This Response is made in accordance with the Bureau's CID Document Submission 
Standards, as follows: 

• Media included in the Response: Encrypted CD 
• Custodian: Integrity 

o Bates Range: INTEG00922l-INTBG036034 
o Total Number of Images: 26,814 
o Total Number ofNative Files: 3,505 

CONTAINS PRIVILEGED OR CONFIDENTIAL TIGDE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (1l C.F.R. PT. 1070 AND S U.S. C. § 
SS2(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035862 
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;:;~

1 
y yours, 

/ \if...-1· r ~- -, / ' . 

~·' 
Claudia Callaway Christina Grigorian 

CONTAINS PRIVILEGED OR CONFIDENTIAL Tru\DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. FT. 1070 AND S U.S.C. § 
552(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035863 
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CONFIDENTIAL 

I o_ ... J o .... L.. . ...... 1 .. 
APPLICATION (Integrity 
Advance, LLC) 

FORM 
#1 

Loan #: 
51804277 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW 
ACCOUNT: To help the government fight the funding of terrorism and money laundering 
activities, Federal law requires a11 financial institutions to obtain, verify, and record information 
that identifies each person who opens an account. What this means for you: When you open an 
account, we ("we" or "us" refers to "Integrity Advance, LLC") will ask for your name, address, date 
of birth, and other information that will allow us to identify you. We may also ask to see your 
driver's license or other identifying document. 

NOTICE: WE ARE REQUIRED BYLAW TO ADOPT PROCEDURES TO REQUEST AND 
RETAIN IN OUR RECORDS INFORMATION NECESSARY TO VERIFY YOUR IDENTITY 

PERSONAL INFORMATION 

Number-.. 

EMPLOYMENT INF"ORMATlON 

~mployer: - !Month Net Income: !Work Phone: 

1Pay PeriQd: SemiMonthly INextPayDate: 1/31/2012 ~na Pay Date: 
il-'cngl h of Employment: Customer Payroll Type: Direct Deposit 

Supervisor's Name: Supervisor or HR Phone: 

BANK INFORMATION 

Type of Account: Checking outing Number:·--~ 
ccount Number: 

REFERENCE TNFORMA TTON 

1. NO REFERENCE Phone Number: (000) 000 - Relationship: NO 
0000 ~FERENCE 

2. NO REFERENCE Phone Number: NO 
Relationship:NO REFERENCE J!g_FERENCE 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG001243 
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By typing your name and clicking "I Agree" below, you are electronically signing this 
Application. By electronically signing and submitting this Application, you certify that all of the 
information provided above is true, complete and correct and provided to us for the purpose of 

inducing us to make the loan for which you are applying and you acknowledge receiving a fully 
completed copy ofthis Application and accompanying documents. This AppJication will be 

deemed incqmplete and will not be processed by us unless agreed by you below. By 
electronically signing below you also agree that we may obtain and use information about you 
from third parties, including consumer reports, to evaluate your application and to review your 

account for as long as you owe any amount to us. 

Signature: (X) __ _I •• Date: --~8=/_,._,18=/2=0=1_,._1 __ _ 

COVERED BORROWER IDENTIFICATION STATEMENT: 

Federal law provides important protedioos to active duty members of the Armed Forces and their 
dependents. To ensure that tltese protections are provided to eligible applicants, we require yo11 to select and 

electronicaDy si~ ONE of the following statements as appJicable: 

PLEASE SELECT ONE OF THE FOLLOWING STATEMENTS: 

I AM a regular or re~~erve member nf the Army, N a''Y• Marine Corp~, Air Force, or Cout Guard, ~~erviDg on 
active duty under a call or order that does not specify a period of 30 days or fewer, or sucll member serving 

on Active National Guard duty. 

I AM a depeadent of a member of the Armed Fones on active duty as described above, because I am the 
member's spouse, the member's child under the a&e of eighteen years old, or I am an indi"idual for whom the 

member provided more than one-half of my financial support for 180 days Immediately preceding today'll 
date. 

I AM NOT a regular or reserve member of the Army, Navy, Marine Corps, Air Force, or Coast Guard, 

serving on active duty uader a call or order that does not specify a period of 30 days or fewer (or a dependent 
of such a member). 

Signature: (X) __ _I_Q_ 

WARNING: IT IS IMPORTANT TO Fll..L OUT THIS FORM ACCURATELY. KNOWINGLY MAKING 
A FALSE STATEMENT ON A CREDIT APPLICATION IS A CRIME. 

LOAN AGREEMENT FORM Loan #: 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG001244 
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CONFIDENTIAL 

U"se:meJnt Date: 8/19/1011 
'"'TT ... nT Date: 8131/2011 

505-6073 

#2 51804277 

n #: 51804277 

In this Loan Agreement (hereinafter, the "Loan Agreement") the words "you", 1'your" and "I" 
mean the borrower who has electronically signed it. The words "we", "us" and "our" mean 

Integrity Advance, LLC ("Lender"), a licensed lender of payday loans regulated by the Delaware 
State Bank Commissioner. 

FEDERAL TRUTH IN LENDING DISCLOSURES 

ANNUAL 
Total of Payments 

PERCENTAGE FINANCE CHARGE 
Amount Financed 

RATE The amount you will 

The dollar amount the 
The amount of credit have paid after you 

The cost of your credit will cost you. 
provided to you or on have made all 

your behalf. payments as 
credit as a yearly rate. $90.00 

$300.00 scheduled. 
912.5% 

$390.00 

I\' our Payment Schedule will be: One (I) payment of$390.00 due on 8131/2011 ("Payment Due 
Date"). 
Security: You are giving a security interest in the ECHECK/ ACH Authorization. 
!Prepayment: If you pay off early, you will be entitled to a refund of the unearned portion of the 
!finance charge. 

See the terms of the Loan Agreement below for any additional information about nonpayment, 
~efault, and prepayment refunds. 

Itemization of Amount Financed: Amount given to you directly: $300.00 . Amount paid on 
Loan#: 51804277 with us: $390.00. 

PAYMENT OPTIONS: You must select your payment option at least three (3) business days 
prior to your Payment Due Pate by contacting us at (800) 505-6073. At that time, you may 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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CONFIDENTIAL,. 

choose: 

(a) Payment in full: You may pay the Total of Payments shown above, plus any accrued fees, to 
satisfy your loan in full. When you contact us and choose this option, we will debit Your Bank 
Account (defined below) for the Total ofPayments plus any accrued fees, in accordance with the 
ACH Authorization below; OR 

(b) Renewal: You may renew your loan (that is, extend the Payment Due Date of your loan until 
your next Pay Date1

) by authorizing us to debit Your Bank Account for the amount of the 
Finance Charge, plus any accrued fees. H you choose this option, your new Payment Due Date 
will be your next Pay Date1

, and the rest of the terms of the Loan Agreement will continue to 
apply. 

AUTO-RENEWAL: Ifyou fail to contact us to confirm your Payment Option at least three (3) 
business days prior to any Payment Due Date, or otherwise fail to pay the loan in full on any Pay 
Date, Lender may automatically renew your loan as described under (b) above, and debit Your 
Bank Account on the Payment Due Date or thereafter for the Finance Charge and any accrued 
fees. Your new Payment Due Date will be your next Pay Date1

, and the rest of the terms of the 
Loan Agreement will continue to apply. You must contact us at least three (3) business days 
prior to your new Payment Due Date to confirm your payment option for the Renewal. If you 
fail to contact us, or otherwise fail to pay the loan in full on 7our new Payment Due Date, we 
may automatically renew the loan until your next Pay Date. After your initial loan payment, 
you may obtain up to four (4) Renewals. All terms of the Loan Agreement continue to apply to 
Renewals. All Renewals are subject to Lender's approval. Under Delaware law, if you qualify, 
we may allow you to enter into up to four ( 4) Renewals, also known as a "refinancing" or a 
"ro11over". The full outstanding balance shall be due upon completion of the tenn of all 
Renewals, unless you qualify for Auto-Workout, as described below. 

AUTO-WORKOUT. Unless you contact us to confirm your option for Payment in Full prior to 
your Fourth Renewal Payment Due Date, your loan will automatically be placed into a Workout 
Payment Plan. Under the Workout Payment Plan, Your Bank Account will automatically be 
debited on your Pay Date1 for accrued finance charges plus a principal payment of$50.00, until 
all amounts owed hereunder are paid in full. This does not limit any of Lender's other rights 
under the terms ofL'-Ie Loan Agreement. All Workout Payment Plans are subject to Lender's 
approval 

DISBURSEMENT: In order to complete your transaction with us, you must electronically sign 
the Loan Agreement by clicking the "I Agree" button at the end of the Loan Agreement, as well 
as all other "I Agree11 buttons that appear within the Loan Agreement and related documents that 
appear below. We will then approve or deny your application and the Loan Agreement. If the 
Loan Agreement is approved, we will use commercially reasonable efforts to effect a credit entry 
by depositing the proceeds from the Loan Agreement into the bank account listed below in the 
ECheck/ ACH Authorization ("Your Bank Account") on the Disbursement Date. Unavoidable 
delays as a result of bank holidays, the processing schedule of your individual bank, the untimely 
receipt of pay stubs, if such pay stubs are required, inadvertent processing errors, "acts of God", 
and/or "acts of terror" may extend the time for the deposit. You will have the option of 
rescinding the Joan and this Loan Agreement in accordance with the "RESCISSION" provision 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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CONFIDENTIAL 

listed below, which describes, among other things, the time and manner within which notice of 
rescission must be given to be effective. Failure to give such notice as and when set out in the 
"RESCISSION" provision wiJl be deemed to constitute acceptance by you of the delayed 
disbursement date. 

YOlJ'R PROMISE TO PAY: You promise to pay us the Total ofPayments according to the 
terms of our disclosures set forth below on the Payment Due Date and all other amounts owed to 
us under the Loan Agreement. You grant us a security interest in your ECheck/ ACH 
Authorization in the amount of the Total ofPayments (the "ECheck/ACH ")which we may 
negotiate on the Payment Due Date or thereafter. All payments will be applied first to interest 
and fees and then to principal. Both the amount of interest charged and rate thereof are set forth 
respectively in the Finance Charge and Annual Percentage Rate disclosures in the Loan 
Agreement. Pursuant to the ECheck/ ACH Authorization, you have directed us to initiate one or 
more ECheckl ACH debit entries to Your Bank Account for the amounts owed to us under the 
Loan Agreement on the Payment Due Date or thereafter and for certain fees that may be assessed 
in the event of dishonor when presentment is made to your bank on your ECheck/ ACH 
Authorization. 

CONSENT TO ELECTRONIC COMMUNICATIONS : The following terms and conditions 
govern electronic communications in connection with the Loan Agreement and the transaction 
evidenced hereby (the "Consent11

). By electronically signing the Loan Agreement by clicking the 
"I AGREE" button and entering your name below, you are confrrming that you have agreed to 
the terms and conditions of the Consent and that you have downloaded or printed a copy of this 
Consent for your records. You agree that: 

• Any disclosure, notice, record or other type of information that is provided ~ you in 
connection with your transaction with us, including but not limited to, the Loan Agreement, this 
Consent, the Truth in Lending disclosures set forth above, change-in-term notices, fee and 
transaction information, statements, delayed disbursement letters, notices of adverse action, state 
mandated brochures and disclosures, and transaction information ("Communications"), may be 
sent to you electronically by posting the information at our web site, www.TAdvanceCash.com, 
or by sending it to you by e-mail. 

• We will not be obligated to provide any Communication to you in paper form unless you 
specifically request us to do so. 

• You may obtain a copy of any Communication by contacting us at 300 Creek View 
Road, Suite 102, Newark, DE 19711, or by calling us at (800) 50~6073. You also can 
withdraw your consent to ongoing electronic communications in the same manner, and ask that 
they be sent to you in paper or non-electronic form. If you choose to receive Communications in 
paper or non-electronic form, we may elect to terminate the Loan Agreement and demand 
paymeni. of the amount then due by the date of your withdrawal of consent; or by the expiration 
of any minimum term mandated by law, whichever is later. 

• You agree to provide us with your current e-mail address for notices at the address or 
phone number indicated above. If your e-mail address changes, you must send us a notice of the 
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new address by writing to us or sending us an e-mail, using secure messaging, at least five (5) 
days before the change. 

• In order to receive electronic communications in connection with this transaction, you 
will need a working connection to the Internet. Your browser must support the Secure Sockets 
Layer (SSL) protocol. SSL provides a secure channel to send and receive data over the Internet. 
Microsoft Internet Explorer 6 and above supports this feature. You will also need either a printer 
connected to your computer to print disclosures/notices or sufficient hard drive space available to 
save the information (e.g., 1 megabyte or more). You must have your own Internet service 
provider. 

• 'You hereby provide us with your express consent to receive SMS messages froni us. 

• We may amend (add to, delete or change) the terms of this consent to electronic 
communication by providing you with advance notice. 

By entering your name and today's date and clicking the "I Agree" button below, you are 
electronically signing this document and confirming that: (I) your system meets the requirements 
set forth above; (2) you agree to receive Communications electronically; and (3) you are able to 
access and print or store information presented at.this website. 

SECURITY. Pursuant to Comment 2(a)(25} of the Federal Reserve Board Official Staff 
Commentary to Regulation Z 226.2, we have disclosed to you that our interest in the 
ECHECK/ACH Authorization Agreement is a security interest for Truth-in-Lending purposes 
only, because federal and Delaware law do not clearly address whether our interest in the 
ECHECK/ACH Authorization Agreement is a "security interest." 

RESCISSION: You may rescind future payment obligations under the Loan Agreement, 
without cost or finance charges, no later than 5:00p.m Eastern time of the next business day 
immediately following the Disbursement Date ("Rescission Deadline"). To rescind future 
payment obligations on this loan, you must inform us in writing, by or before the Rescission 
Deadline, either by email to info@iadvancecash.com or by fax to (800)-581-8148, that you 
want to cancel the future payment obligations on this loan and that you authorize us to effect a 
debit entry to Your Bank Account for the principal amount of the Loan Agreement. In the event 
that we timely receive your written notice of rescission on or before the Rescission Deadline but 
before the loan proceeds have been credited to Your Bank Account, we will not effect a debit 
entry to Your Bank Account and both ours and your obligations under the Loan Agreement will 
be rescinded. In the event that we timely receive your written notice of rescission on or before 
the Rescission Deadline but after the loan proceeds have been credited to Your Bank Account, 
we will efTect a debit to Your Bank Account for the principal amount of the Loan Agreement. 
If we receive payment of the principal amount via the debit, ours and your obligations under the 
Loan Agreement will be rescinded. Ifwe do not receive payment of the principal amount via 
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the debit, then the Loan Agreement will remain in full force and effect. 

SPECIAL NOTICE: 

(1) TIDS LOAN IS DESIGNED AS A SHORT~ TERM CASH FWW SOLUTION AND 
NOT DESIGNED AS A SOLUTION FOR LONGER TERM FINANCIAL PROBLEMS. 

(2) ADDmONAL FEES MAY ACCRUE IF THE LOAN IS REFINANCED OR 
"ROLLED OVER". 

(3) CREDIT COUKSELING SERVICES ARE AVAILABLE TO CONSUMERS WHO 
ARE EXPERIENCING FINANCIAL PROBLEMS. 

BY ENTERING YOUR NAME A..~D TODAY'S DATE AND CLICKING THE "I 
AGREE" BUTTON BELOW, YOU ARE ELECTRONICALLY SIGNING THE LOAN 
AGREEMENT AND AGREEING TO ALL THE TERMS OF THE LOAN 
AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A FULLY COMPLETED 
COPYOFTHELOANAGREEMENTANDTHESCHEDULEOFCHARGESAND 
FEES BELOW. 

A PAYDAY LOAN IS NOT INTENDED TO MEET LON~ TERM FINANCIAL NEEDS 

SCHEDULE OF CHARGES A.t'W FEES 

Acoording to the Commissioner's Regulation 2203, Section 1.0, Notification, ev«)' lioeDBeC shall furnish to every appliCilllt a copy of the 

Itemized Schedule of Charges and Fees at the time when such application is made. All per the aforementioned CO!Ilillissiooer' s Regulation 

2203, Sectim 1.0, Notification, please review the itemized scllodule of clwges and fees below to better undentand the charges and fees 

associated with your loan. 

The APR, or Amrual Percentage Rate, is the term for the efli:ctive interest rate that the hormwer will pay oo a !om to t.lte lend~ in a 

standardized way. This ia to show the total cost of acdit to the coommer, expressed as an anooal percemagc of the amount of credit lent to the 

borrower. While APR is intimded to malc.e it easier to compare lenders and loan options, it can seem complicated to those that are not aWI!"e of 

m implications. 

lbcrc is n o acoowrt set up fee and, when sdleduled paymcats are made, there are no additional fees outside the principal amount boaowcd and 

the intera!lt that accumulates''" the armuni borrowed. When comparing intereRt ra1e11 among companie11, rlea.<~e note that some comJl811i•R may 

dlarge set up fees, application fees, or other such charges while we do not charge for these services. 

OTIIKRFEES 

NSF .FEE:Sl~OO 

VIP CUSTOMER FEES 
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LOAN AMOUNT 
DA APR $100. $150 $200 $250 $300 $350 $400 $450 $500 $550 $600 $650 
YS 00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 

23 380.87 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

22 398.18 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

21 417.14 $24.0 $36. $48. $60 . $72. $84. $96. $108 $120 $132 $144 $156 
o/o 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

20 438.00 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
0,4 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

19 
461.05 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 

o/o 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

18 486.67 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
% 0 00 00 00 00 ()() 00 .00 .00 .00 .00 .00 

17 515.29 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

16 547.50 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
% 0 00 00 00 00 ()() 00 .00 .00 .00 .00 .00 

15 584.00 $24.0 $36. $46. $60. $72. $84. $96. $106 $120 $132 $144 $156 
o/o 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

14 
625.71 $24.0 $36. $48. $60. $72. $84. $96. $106 $120 $132 $144 $156 

% 0 00 00 00 00 ()() 00 .00 .00 .00 .00 .00 

13 673.85 $24.0 $36. $48. $60. $72. $84. $96. $106 $120 $132 $144 $156 
o/o 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

12 730.00 $24.0 $36. $48. $60. $72. $84. $96. $106 $120 $132 $144 $156 
% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

11 796.36 $24.0 $36. $48. $60. $72. $84. $96 . $108 $120 $132 $144 $156 
% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

10 
876.00 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 

% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

9 
973.33 $24.0 $36. $48. $60. $72. $84. $96. $106 $120 $132 $144 $156 

% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

8 1095.0 $24.0 $36. $48. $60. $72. $84. $96. $108 $120 $132 $144 $156 
0% 0 00 00 00 00 00 00 .00 .00 .00 .00 .00 

STAl\"DARD LOAN FEES <NEW CUSTO:\tERS AND NOJS-VIP CUSTOMERS) 

LOAN AMOUNT 
DAYS APR $100.00 $150.00 $200.00 $250.00 $300.00 $3fi0.00 

23 476.09% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
22 497.73°,{, $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
21 521.43% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
20 547.60% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
19 576.32% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
18 608.33% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
17 644.12% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
16 684.38% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
15 730.00% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
14 782.14% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
13 842.31% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
12 912.50% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 
11 995.45% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

CONFIDENTIAL 
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10 
9 
8 

1095.00% 
1216.67% 
1368.75'k 

$30.00 
$30.00 
$30.00 

$45.00 
$45.00 
$45.00 

Printed Name: •••u•llr 
Signature: (X)~---·-· 

$60.00 
$60.00 
$60.00 

$75.00 
$75.00 
$75.00 

$90.00 
$90.00 
$90.00 

$105.00 
$105.00 
$105.00 

$120.00 
$120.00 
$120.00 

Date: ___ ;::«8/-"-1=8/=20,_,1.....,1. __ _ 

The term "Pay Date" refers to the next time following the Payment Due Date, that you receive 
regular wages or salary from your employer. Because Renewals are for at least fourteen (14) 
days, if you are paid weekly, your loan will not be Renewed until the next Pay Date that is at 

least fourteen days after the prior Payment Due Date. 

lfri.(;B:i"To.c:.\NcEL~-you MAYCANc'Ei-.finSioAN.wimol::r-cosioi ----.,-··: 
j TBER OBLIGATION TO US, IF YOU DO SO BY THE END OF BUSINESS ON 
THE BUSINESS DAY AFTER 8/18/2011. To cancel, you may call us at (800) 505-6073 to 
alert us of your intention to cancel. Alternatively, you may a print this page, complete the 
information in this box, sign and fax it to us at (800)-581-8148. If you follow these procedures 
but there are insufficient funds available in Your Bank Account to enable us to reverse the 
transfer of loan proceeds at the time we effect an ACH debit entry of Your Bank Account, your 1 
cancellation will not be effective and you will be required to pay the loan and our charges on the I 
scheduled maturity date. I 

I 
l 

1 Signature: (X) Date: I 
I 

= - -··------- -·--·- --·-···- - -·· ···--· - ·--· -·---·-· ·-·--·- ---·---·· ·----··· -··-··--- ----=-' 

ACB AUTHORIZATION (Integrity Advance, LLC) FOR.J.'\1: #2b Loan #: 51804277 
READ VERY CAREFULLY BEFORE INITIALING OR SIGNING 

$135.00 
$135.00 
$135.00 

$1 
$1 
$1 

'ou hereby voluntarily authorize us, and our successors and assigns, to initiate an automatic credit and debit entry to Your Bank 
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CONFIDENTIAL 

This ACH Authorization is a part of and relates to the Loan Agreement dated 8/18/2011 (the 
"Loan Agreement"). The words 11 you11

, "your" and "I" mean the borrower who has electronically 
signed it. The words "we", "us" and "our" mean Integrity Advance, LLC ("Lender"), a licensed 
lender of payday loans regulated by the Delaware State Bank Commissioner. You hereby 
voluntarily authorize us, and our successors and assigns, to initiate automatic credit and debit 
entries to Your Bank Account in accordance with the Loan Agreement. You agree that we will 
initiate a credit entry to Your Bank Account for the Amount Financed on or about the 
Disbursement Date. 

You also authorize us to initiate an ACH debit entry to Your Bank Account: 

(a) for the Total of Payments plus any accrued fees on the Payment Due Date, or on any 
subsequent Renewal Payment Due Date, if you contact us at least three (3) business days prior to 

such date and select Payment Option (a) in the Loan Agreement (Pay in full); 

(b) for the Finance Charge plus any accrued fees on the Payment Due Date, or on any subsequent 
Renewal Payment Due Date, if you contact us at least three (3) business days prior to such date 
and select Payment Option (b) in the Loan Agreement (RENEWAL), or if you fail to contact us 

to confirm your payment option; 

(c) for the accrued finance charges and fees, plus $50.00 on each Pay· Date 1 after the fourth ( 4~ 
Renewal Payment Due Date, until a!! amounts owed under the Loan Agreement arc paid in full; 

and 

(d) for any accrued Returned Payment charges, subject to the Loan Agreement. 

You agree that we may re-initiate a debit entry for the same amount if the ACH debit entry is 
dishonored or payment is returned for any reason. The ACH Authorizations set forth in the Loan 
Agreement are to remain in full force and effect for this transaction until your indebtedness to us 

for the Total of Payments, plus any other charges or fees incurred and described in the Loan 
Agreement, is fully satisfied. You may only revoke the above authorizations by contacting us 

directly. If you revoke your authorization, you agree to provide us with another form of payment 
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acceptable to us and you authorize us to prepare and submit one or more checks drawn on Your 
Bank Account so long as amounts are owed to us under the Loan Agreement. 

If a payment is returned unpaid, you authorize us to make a one-time electronic fund transfer 
from Your Bank Account to collect a fee of $25. You voluntarily authorize us, and our successor 
and assigns, to initiate a debit entry to Your Bank Account for payment of this fee. You further 

authorize us to initiate debit entries as necessary to recoup the outstanding loan balance 
whenever an ACH transaction is returned to us for any reason. You understand and agree that 

this ACH authorization is provided for your convenience, and that you have authorized 
repayment of your loan by ACH debits voluntarily. You agree that you may repay your 

indebtedness through other means, including by providing timely payment via cashiers check or 
money order directed to: Integrity Advance. 300 Creek View Road, Suite 102, Newark, DE 

19711. 

You authorize us to verify all of the information that you have provided, including past and/or 
current information. You agree that the ACH Authorization herein is for repayment of a single 

payment loan, or for single payment of finance charges for Renewals, and that these entries shall 
not recur at substantially regular intervals. lfthere is any missing or erroneous information in or 

with your loan application regarding your bank, bank routing and transit number, or account 
number, then you authorize us to verify and correct such information. 

If your payment is returned to us by your financial institution due to insufficient funds or a 
closed account, you agree that we may recover court costs and reasonable attorney's fees 

incurred by us. 

Signature: (X)~--~----L __ _ Date: ----='8/'"""1=8/-=2=0 1._,1'------

CONFIDENTIAL 

In addition, you also agree to the following: 

1. I understand that you are licensed in the State of Delaware and operate your business within 
the State of Delaware. I understand that I could have traveled to Delaware to apply for a loan at 

your office in Delaware but I have chosen to apply for this loan via the internet, telephone and/or 
fax for my own convenience. 

2. I understand that no binding contract between myself and you will be formed until my 
application is received by you in Delaware and is approved by your underwriting department, 
also located in Delaware. 

3. I understand that if my application is approved funds will be transferred to me from our bank 
account in Delaware and the contract will not be completely performed until I have repaid the 
loan in ful~ along with any fees, and my payment is received by you in Delaware or is deposited 
electronically into our bank Account in Delaware. 
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X Initial here only jf you have read, agree to, and understand the statements, 
policies and procedures listed above. 

4. I acknowledge that I have received and read the IntejUity Advance Privacy P olicy. 

5. I understand that I may make choices regarding the way that the Integrity Advance family of 
companies uses and shares my information. I acknowledge the following notice regarding those 
choices: 

• The Integrity Advance family of companies is providing this notice. 
• Federal law gives you the right to limit some but not all marketing from the Integrity 

Advance Companies. Federal law also requires us to give you this notice to tell you about 
your choice to limit marketing from the Integrity Advance Companies. 

• You may limit the Integrity Advance affiliated companies, from marketing their products 
or services to you based on your personal information that they receive from other 
Integrity Advance companies. This information includes your income, your account 
history, and your credit history, report, or score. 

• Your choice to limit marketing offers from the Integrity Advance companies will apply 
until you tell us to change your choice. 

• If you have already made a choice to limit marketing offers from the Integrity Advance 
companies, you do not need to act again. 

• To limit our sharing of information with Third Parties and Affiliated Companies, and/or 
to limit marketing offers from Affiliated Companies, contact us: 

o Electronically, by clicking submitting our online QPt-out form 
o By Mail or Fax: By printing out and completing the Mail or Fax opt-out form and 

sending the form to: 300 Creek View Road, Suite 102, Newark, DE 19711 or via 
Fax to 302-861-1717 

I certify that I have received, read and understood this notice regarding my Opt-out choices. 

X _Initial here only·if you have read, agree to, and understand the statements, 
policies and procedures listed above. 

6. I understand that the Loar. Agreement and any subsequent agreements between myself and 
you are subject to Delaware law, that I agree to be bound by such law; and acknowledge that, in 
the event of a bona fide dispute between myself and you, that Delaware law shall exclusively 
apply to such disputes, regardless of where any proceedings are held. 

7. I understand that submitting false information to induce you to grant me a loan, i.e ., a false 
social security number, false identification, altered bank statements, etc., constitutes fraud and 
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may subject me to criminal penalties. I further acknowledge that you have disclosed your policy 
that you will report such instances of fraud to the appropriate law enforcement agencies. 

8. I understand ifl prefer to pay all or part of the loan amount, rather than accept the refinancing, 
I can call you at (800) 505-6073 at least three (3) business days before my payment is due. 

9. I understand and accept if I default on my loan and I do not cooperate with you on repaying 
my debt, including the original loan amount and all fees that may apply, you may submit my 
name to a collection agency and report the incident to a consumer reporting agency database, 
such as Teletrack and/or CL Verify, which may negatively impact my ability to write checks and 
to receive loans or advances from other companies. 

10. I understand and accept if my account is turned over to a third party collection agency and 
they are unable to collect the amount owed you, the collection agency will then pursue every 
action granted to them under the law, including but not limited to wage garnishment. 

if you have read, agree to, and understand the statements, policies ~nd procedures listed above. 

CONFIDENTIAL 

IPI The term "Pay Date" refers to the next time following the Payment Due Date, that you receive 
regular wages or salary from your employer. Because Renewals are for at least fourteen (14) 
days, if you are paid weekly, your loan will not be Renewed until the next Pay Date that is at 

least fourteen days after the prior Payment Due Date. 

ARBITRATION PROVISION 

(Integrity Advanee, LLq Loan #: 51804277 

Borrower's Namew•••••• 

Borrower: PLEASE READ AN'"D COMPLETE THE FOLLOWING: 

FORM#3 

Date: 
8/18/2011 

DEFAULT, GOVERNING LAW, ASSIGJI'II"MENT AND EXECUTION. You will be in 
default if you do not pay us the amounts you owe us under the Loan Agreement. The 
Application, Loan Agreement, and ACH Authorization, will be governed by the laws of the State 
of Delaware. This Arbitration Provision is governed by the Federal Arbitration Act, 9 U.S. C. 
Sections 1-16 (''FAA"). We may assign or transfer the Loan Agreement or any of our rights 
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hereunder. If the Loan Agreement is consummated, then you agree that the electronically signed 
Loan Agreement, ACH Authorization, and Arbitration Provision we receive from you will be 
considered the original executed Loan Agreement, ACH Authorization, and Arbitration 
Provision, respectively, which are binding and enforceable as to both parties. 

WAIVER OF JURY TRIAL A.."'ID ARBITRATION PROVISIQN. Arbitration is a process in 
which persons with a dispute: (a) waive their rights to file a lawsuit and proceed in court and to 
have a jury trial to resolve their disputes; and (b) agree, instead, to submit their disputes to a 
neutral third person (an "arbitrator") for a decision. Each party to the dispute has an opportunity 
to present some evidence to the arbitrator. Pre-arbitration discovery may be limited. Arbitration 
proceedings are private and less formal than court trials. The arbitrator will issue a final and 
binding decision resolving the dispute, which may be enforced as a court judgment. A court 
rarely overturns an arbitrator's decision. We have a policy of arbitrating all disputes with 
customers which cannot be resolved in a small claims tribunal, including the scope and validity 
of this Arbitration Provision and any right you may have to participate in an alleged class action. 

THEREFORE, YOU ACKNOWLEDGE-AND AGREE AS FOLLOWS: 

1. For purposes of this Waiver of Jury Trial and Arbitration Provision, the words "dispute" and 
"disputes" are given the broadest possible meaning and include, without limitation (a) all claims, 
disputes, or controversies arising from or relating directly or indirectly to the signing of this 
Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or 
attempt to set aside this Arbitration Provision; (b) all federal or state law claims, disputes or 
controversies, arising from or relating directly or indirectly to the Loan Agreement, the 
information you gave us before entering into the Loan Agreement, including the customer 
information application, and/or any past agreement or agreements between you and us; (c) all 
counterclaims, cross-claims and third-party claims; (d) all common law claims, based upon 
contract, tort, fraud, or other intentional torts; (e) all claims based upon a violation of any state or 
federal constitution, statute or regulation; (f) all claims asserted by us against you, including 
claims for money damages to collect any sum we claim you owe us; (g) all claims asserted by 
you individually against us and/or any of our employees, agents, directors, officers, shareholders, 
governors, managers, members, parent company or affiliated entities (hereinafter collectively 
referred to as "related ihird parties"), including claims for money damages and/or equitable or 
injunctive relief; (h) all claims asserted on your behalf by another person; (i) all claims asserted 
by you as a private attorney general, as a representative and member of a class of persons, or in 
any other representative capacity, against us and/or related third parties (hereinafter referred to as 
"Representative Claims"); and/or (j) all claims arising from or relating directly or indirectly to 
the disclosure by us or related third parties of any non-public personal information about you. 

2. You acknowledge and agree that by entering into this Arbitration Provision: 
(a) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE 
ANY DISPUTE ALl,EGED AGAINST US OR RELATED THIRD PARTIES; 
(b) YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A 
SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED AGAINST US OR 
RELATED TIDRD PARTIES; and 
(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A 
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PRIVATE ATTORNEY GENERAL, OR IN .AJ.W OTHER REPRESENTATIVE 
CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF 
CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US AND/OR RELATED THIRD 
PARTffiS. 

3. Except as provided in Paragraph 6 below, all disputes including any Representative Claims 
against us and/or related third parties shall be resolved by binding arbitration only on an 
individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT 
CLASS ARBITRATION; THAT IS, THE ARBITRATOR SHALL NOT ALLOW YOU 
TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTOR..~EY GENERAL, OR IN 
ANY OrnER REPRESENTATIVE CAPACITY FOR OTHERS IN THE 
ARBITRATION. 

4. Any party to a dispute, including related third parties, may send the other party written notice 
by certified mail return receipt requested of their intent to arbitrate and setting forth the subject 
of the dispute along with the relief requested, even if a lawsuit has been filed. Regardless of who 
demands arbitration, you shall have the right to select any of the following arbitration 
organizations to administer the arbitration: the American Arbitration Association (1-800-778-
7879) http://www.adr.org or JAMS (1-800-352-5267) http://www.jarnsadr.com. The parties may 
also agree to select an arbitrator who resides within your federal judicial district who is an 
attorney, retired judge, or arbitrator registered and in good standing with an arbitration 
association, and arbitrate in accordance with such arbitrator' s rules. The party receiving notice of 
arbitration will respond in writing by certified mail return receipt requested within twenty (20) 
days. If you demand arbitration, you must inform us in your demand of the arbitration 
organization you have selected or whether you desire to select a local arbitrator. If related third 
parties or we demand arbitration, you must notify us within twenty (20) days in writing by 
certified mail return receipt requested of your decision to select an arbitration organization. If 
you fail to notify us, then we have the right to select an arbitration organization. The parties to 
such dispute will be governed by the rules and procedures of such arbitration organization 
applicable to consumer disputes, to the extent those rules and procedures do not contradict the 
express terms of this Arbitration Provision, including the limitations on the arbitrator below. You 
may obtain a copy of the rules and procedures by contacting the arbitration organization listed 
above .. 

5. Regardless of who demands arbitration, at your request we will advance your portion of the 
arbitration expenses, including the filing, administrative, hearing and arbitrator's fees 
("Arbitration Feesw). Throughout the arbitration, each party shall bear his or her own attorneys' 
fees and expenses, such as witness and expert witness fees. The arbitrator shall apply applicable 
substantive law consistent with the FAA, and applicable statutes of limitation, and shall honor 
claims of privilege recognized at law. The arbitration hearing will be conducted in the county of 
your residence. The arbitrator may decide, with or without a hearing, any motion that is 
substantially similar to a motion to dismiss for failure to state a claim or a motion for summary 
judgment. In conducting the arbitration proceeding, the arbitrator shall not apply any federal or 
state rules of civil procedure or evidence. If allowed by statute or applicable law, the arbitrator 
may award statutory damages and/or reasonable attorneys' fees and expenses. If the arbitrator 
renders a decision or an award in your favor resolving the dispute, then you will not be 
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responsible for reimbursing us for your portion of the Arbitration Fees, and we will reimburse 
you for any Arbitration Fees you have previously paid. If the arbitrator does not render a 
decision or an award in your favor resolving the dispute, then the arbitrator shall require you to 
reimburse us for the Arbitration Fees we have advanced, not to exceed the amount which would 
have been assessed as court costs if the dispute had been resolved by a state court with 
jurisdiction, less any Arbitration Fees you have previously paid. At the timely request of any 
party, the arbitrator shall provide a written explanation for the award. The arbitrator's award may 
be filed with any court having jurisdiction. 

6. All parties, including related third parties, shall retain the right to seek adjudication in a small 
claims tribunal in the county of your residence for disputes within the scope of such tribunal's 
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a small claims 
tribunal, shall be resolved by binding arbitration. Any appeal of a judgment from a small claims 
tribunal shall be resolved by binding arbitration. 

7. This Arbitration Provision is made pursuant to a transaction involving interstate commerce 
and shall be governed by the FAA. If a final non- appealable judgment of a court having 
jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this 
transaction, then our agreement to arbitrate shall be governed by the arbitration law of the State 
of Delaware. 

8. This Arbitration Provision is binding upon and benefits you, your respective heirs, successors 
and assigns. This Arbitration Provision is binding upon and benefits us, our successors and 
assigns, and related third parties. This Arbitration Provision continues in full force and effect, 
even if your obligations have been paid or discharged through bankruptcy. This Arbitration 
Provision survives any cancellation, termination, amendment, expiration or performance of any 
transaction between you and us and continues in full force and effect unless you and we 
otherwise agree in writing. If any of this Arbitration Provision is held invalid, the remainder shall 
remain in effect. 

9. OPT-OUT PROCESS. You may choose to opt out of the Arbitration Provision, but only by 
following the process set-forth below. If you do not wish to be subject to this Arbitration 
Provision, then you must notifY us in writing within sixty (60) calendar days of the date of this 
Arbitration Provision at the following address: Integrity Advance, 300 Creek View Road, Suite 
102, Newark, DE 19711. Your written notice must include your name, address, account number 
or social security number, the date of this Arbitration ProvisioP.., and a statement that you wish to 
opt out of this Arbitration Provision. If you choose to opt out, then your choice will apply only to 
the Application, Loan Agreement, ACH Authorization, and Arbitration Provisions submitted by 
you in this transaction. 

By entering your name and clicking the "I Agree" button below, you are electronically 
signing and agreeing to all the terms of the Loan Agreement, the Arbitration Provision, 
and the ACB Authorization ("the Loan Documents") and providing or confirming your 
electronic signature on all of the Loan Documents, and you are expressly consenting to 
receive SMS messages from us. You agree that your electronic signature has the full force 
and effect of your physical signature and that it binds you to the Loan Documents in the 
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same manner a physical signature would do so. By electronically signing below, you also 
acknowledge that aU of the Loan Documents were tilled in before you did so and you have 
read, undentand, and agree to all ofthe terms of the Loan Documents, including the 
provision entitled "WAIVER OF JURY TRIAL AND ARBITRATION PROVISION" and 
the Privacy Policy and Covered Borrower Identification Statement. You agree that your 
right to tile suit against us for any claim or dispute regarding the Loan Documents or your 
relationship with us is limited by theW AIVER OF JURY TRIAL AND ARBITRATION 
PROVISION. You also agree that all information you provided to us prior to or during the 
completion of the Loan Documents is complete and accurate. You represent that you are 
not a debtor under any proceeding in bankruptcy and have no intention to r.Je a petition 
for relief under any chapter of the United States Bankruptcy Code. 

Printed Name: · 

Signature: (X)'_-,--_ _. •• Date: 8/18/2011 
-----~~~~----

Electronic Signature Information 
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APPLICATION (Integrity Advance, LLC) FORM #1 Loan#: 54148642 
IMPORTANT INFORMA. TION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT: To help the govemmtrot fight the 
funding of terrorism and money laundering activities, Federal law requ~s all financial institutions to obtain, verify, and record 
inforcation that identifies each person who opens an account. What this Metlllli for you: When you open an account, we ("we" or "us" 
refers to "Integrity Advance, LLC") will ask for your name, address, date of birth, and other information that will allow us to identify you. 
We may also ask to see yo1.rr driver's license or other identifying docU!Dent. 

NOTICE: WE ARE REQUIRED BY LAW TO ADOPT PROCEDURES TO REOUES/'AND RETAIN IN OUR BECORDSJNFORMATJON 
.VECESS4RY TO VERIFY YOUB IDENl7TY 

PERSONAL INFORMATION 

g~.a FE 7 
1 

EMPLOYMENT INFORMATION 

IF 

BANK INFOR."'\U.TION 

fT')(Ilc of Acmmt· Cbeckjug !Routing Number 1 fAcmmt Nmnbe;r· 

REFERENCE INFORMATION 

By typing your name and clicking "I Agreer below, you are electronically signing this Application. By electronically signing and 
subtrutting this Application, you certify that all of the information provided above is true, complete and correct and provided to us for the 
purpose of inducing us to make the loan for which you are applying and you acknowledge receiving a fully completed copy of this 
Application and accompanying documents. This Application will be deemed incomplete and will not be processed by us unless agreed by 
you below. By clcctroo.icsl.ly signing below you also agree that we may obtain and usc information about you from third parties, including 
consumer reports, to evaluate your application and to review your account for as long as you owe any amount to us. 

COVERED BORROWER IDENTIFJCATION STATEMENT; 

Federal taw provides important protections to active duty members of the Armed Forces and their dependents. To ensure that the.<>e 
prote<.1ioos are provided to eligible applicants, we require you to select and ele~..1ronicsl.ly sign ONE of the following ~1atements as 
applicable: 

I AM a regular or reserve member of the Army, Navy, Marine Corps, Air Foree, or Coast Guard, serving on active duty under a call or 
order that does not specify a period of 30 days or fewer, or such member serving on Active National Guard duty. 

I AM a dependent of a mcmber of the Armed Forces on active duty as described above, because I am the member's spouse, the member's 
child under the age of eighteen years old, or I am an individual for whom the member provided more than o~half of my fmaneial Support 
for 180 days immediately preceding today's date. 

T AM NOT a regular or reserve member of the Army, Navy, Marine Corps, Air Force, or Coast Guard, setYjng on active duty under a call 
or order that does not specify a period of 30 days or fewer (or a dependent of such a member). 

WARNING: IT IS IMPORTANT TO FILL OUT THIS FORM ACCURATELY. KNOWINGLY MAKING A FALSE STATEMENT ON 
A CREDIT APPUCATION IS A CRIME. 

LOAN AGREEMENT FORM #2 Loan#: 54148642 
Loan #: 54148642 

FEDERAL TRUTH IN LENDING DISCLOSURES 
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ANNUAL PERCENTAGE FINANCE CHARGE 
RATE 

Amount Financed Total of Payments 

The cost of your credit as a yearly 
rate. 

The dollar amount the credit will The amount of credit provided to 
cost you. you or on your behalf. 

The amount you will have paid 
after you 

$90.00 $300.00 have made all payments as 
1368.75% ~~u~. 

Secrnity: You are giving a security interest in the ACH Authorization. 

P,.epayment: If you pay off early, you will be entitled to a refund of the unearned portion of the finance charge. 

See the terr.:~s of the Loan Agreement below for any additional information about nonpayment, default, anc prepayment refunds. 

Itemization of Amount Financed: Amount given to you directly: $300.00. Amo:~nt paid on Loanft: 54148642 with us: $390.00. 

PAYMENT OPTIONS: You mll~t select your payment option at lea.~t three (3) business days prior to your Payment Due Date by 
contacting us at (800) 505-6073. At that time, you may choose: 

(a) Pqyment in full; You may pay the Total of Payments shown above, plus any accrued fees, to satisfy your loan in full. When you contact 
us and choose this option, we will debit Your Bank Account (defined below in the ACH Authorization) for 1he Total of Payments plus any 
accrued fees, in accordance with the ACH Authorization below; OR 

(b) Renewal: You may renew your loan (that is, extend the Payment Due Date of your loan until your next Pay Date•) by authorizing us to 
debit Your Bank Account for the amount of the Finance Charge, plus any accrued fees. If you choose this option, your new Payment Due 
Date will be your next Pay Date, and the rest of the terms of the Loan Agreement will continue to apply. 

• The term "Pay Date," a.o; used in this Loan Agreement, refers to the next time following the Payment Due Date, that you receive regular 
wages or salary from your employer. Because Renewals are for at least fourteen (14) days, if you are paid weekly, your loan will not be 
Renewed until the next Pay Date that is at least fourteen days after the prior Payment Due Date. 

AUTo-RENEWAL: If you fail to contact us to confirm your Payment Option at least three (3) business days prior to any Payment Due 
Date, or otherwise fail to pay the loan in full on any Pay Date, Lender may autmnatically renewdour loan as described under (b) above, 
and debit Your B811k Account on the Payment Due Date or thereafter for the Finance Charge an any accrued fees. Your new Payment Due 
Date will be your next Pay Date, and the rest of the tams of 1he Loan Agreement will continue to apply. You must contact us at least three 
(3) business days prior to your new Payment Due Date to conflml your payment option for the Renewal. If you fail to contact us, or 
otherwise fail to pay the loan in full on your new Payment Due Date, we may automatically renew the loan until your next Pay Date. After 
your initial loan payment, you may obtain up to four (4) Renewals. All terms of the Loan Agreement continue to apply to Rene\\"llls. All 
Renewals are subject to Lender's approval. Under Delaware law, if you qualify, we may allow you to enter into up to four (4) Renewals, 
also known as a "refinancing" or a "rollover". The full outstanding balance shall be due upon completion of the term of all Renewals, 
unless you qualify for Auto-Workout, as described below. 

AUTO-WORKOUT: Unless you contact us to confirm your option for Payment in Full prior to your Fourth Renewal Payment Due Date, 
your loan will automatically be placed into an Auto-Workout payment plan. Under the Auto-Workout payment plan, Your Bank Account 
will automatically be debited on your Pay Date for accrued finance charges plus a principal payment of $50.00, until all amounts owed 
hereunder are paid in full This does not limit auy of Lender's other rights under the terms of the Loan Agrcemeut All Auto-Workout 
payment plans are subject to Lender's approval. 

DlSBlJRSEMENT: Jn Ol'der to complete your transaction with us, you must electronically sign the Loan Agreement by clicking the "l 
Agree" button at the end of the Loan Agreement, as well as all other "I Agree" buttons that appear within the Loan Agreement and related 
documents that appear below. We will them approve or deny your application l!!l.d the Loan Agreement. If the Loan Agreement is approved, 
we will use commercially reasonable efforts to affect a credit entry by depositing the proceeds from the Loan Agreement into Your Bank 
Account on the Disbursement Date. Unavoidable delays as a result of bank holidays, the processing schedule of your individual bank, the 
untimely receipt of pay stubs, if such pay stubs are required, inadvertent processing errors, ''acts of God", and/or "acts of terror" may 
extend the time for the deposit. You will have the option of rescinding the loan and this Loan Agreement in accordance with the 
a€reRESCISSION" provision listed below, which describes, among other things, the time and manner within which notice of rescission 
must be given to be effective. Failure to give such notice as and when set out in the "RESCISSION" provision will be deemed to constitute 
acceptance by you of the delayed disbursement date. 

YOUR PROMISE TO PAY: You promise to pay us the Total of Payments according to the tenus of our disclosures set forth below on the 
Payment Due Date and all other amounto; owed to us under the Loan Agreement You grant us a security interest in your A CH 
Authorization (defined below) in the amount of the Total of Payments which we may negotiate on the Payment Due Date or thereafter. All 
payments will be applied first to blterest and fees and then to principal Both the amount of interest charged and rate thereof are set forth 
respectively in the Finance Charge and Annual Percen-tage Rate disclo5Ul'es in the Loan Agreement. Pursuant to the ACH Authorization, 
you have directed us to initiate one or more ECheck/ACH (collectively "ACH") automatic credit debit entries to Your Bank Account fer 
the amounts owed to us under the Loan Agreement on the Payment Due Date or thereafter and for certain fees that may be assessed in tbe 
event of dishonor when presennnent is made to your bank on your ACH Authorization. 

CONSENT TO ELECTRONIC COMMUNICATIONS: The following terms and conditions govern electronic communications in 
connection with the Loan Agreement and the transaction evidenced hereby (the "Consent"). By electronically signing the Loan Agreement 
by clicking the "l AGREE" button and entering your name below, you are confirming that you have agreed to the tenns and conditions of 
the Consent and that you have downloaded or printed a copy of this Consent for your records. You agree lilat: 

• Any disclosure, notice, record or other type of information that is provided to you in connection with your transaction with us, 
including but not limited to, the Loan Agreement, this Consent, the Truth in Lending disclosures set forth above, change-in-tenD. 
notices, fee and transaction information, statements, delayed disbursement lett.eis, notices of adverse action, state mandated 
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brochures and disclosures, and transaction information (lifuCommunicationsA€ ), may be sent to you electronically by posting 
the information at our web site, www.IAdvanceCasb.com, or by sending it to you by e-mail 

• We will not be obligated to provide any Communication to you in paper form unless you specifically request us to do so. 
• You may obtain a copy of any Communication by contecting us at 300 Creek View Road, Suite 102, Newark, DE 19711, or by 

calling us at (800) 505-6073. You al$0 can withdraw your consent to ongoing electronic communications in the same manner, 
and ask that they be sent to you in paper or non-electronic form. If you choose to receive Communications in paper or 
non-electronic fonn, we may elect to terminate the Loan Agreement and demand payment of the amount then due by tlle date of 
your withc.lrawal of ooru;ent; or by the expiration of any minimlDD tenn mandated by law, whichever is later. 

• You agree to provide us with your current e-mail address for notices at the address or phone number indicated above. If your 
e-mail address changes, you must send us a notice of the new address by writing to us or sending us an e-mail, using secure 
messaging, at least five (5) days before the change. 

• In order to receive electronic communications in connection with this transaction, you will need a working connection to the 
Internet. Your browser must suRJ(Jrt the Secure Sockets Layer ("SSL") protocol. SSL provides a seclU'e ch!iJlllel to send and 
receive data over the Internet. Microsoft Intcruet Explorer 6 and above supports this feature. You will also need either a printer 
connected to your computer to print disclosures/notices or sufficient hard drive space aVIlilablc to save the infonnation (e.g., 1 
megabyte or more). You :nust have your own Internet service provider. 

• You hereby provide us with your express consent to receive SMS messages from us via any of the phone nul!lbers provided to us. 
• We may amend (add to, delete or change) the terms of this Consent to electronic communication by providing you with advance 

notice in accordance with applicable law. 

By entering your name and today's date and clicking the "I Agree" button below, you are electronically signing this document and 
confirming that: ( 1) your system meets the requirements set forth above; (2) you agree to receive Commwrications electronically; and (3) 
you are able to access and print or store information presented at this website. 

SECURITY: Pursuant to Comment 2{a)(25) of the Federal Reserve Board Official Staff Commentary to Regulation Z 226.2, we have 
disclosed to you that our interest in the AC:fi Authorization is a security intcr.:st for Truth-in-Lending purposes only, because federal and 
Delaware law do not clearly address whether our interest in the ACH Authorization is a "security interest." 

RESCISSION: You may rescind future payment obligations under the Loan Agreement, without cost or finance charges, no later than 5:00 
p.m. E11Stem. tim~ of the next business day immediately following the Disbursement Date ("Rt:scission Deadline"). To rescimJ futllre 
payment obligations on this loan, you must inform us in writing, by or before the Rescission Deadline, either by email to 
info@iadvancecash.com or by fax to (800)-581-8148, that you want to cancel the future payment obligations on this loan and that you 
authorize us to effect a debit entry to Your Bank Account for the principal amount of the Loan Agreement In the event that we timely 
receive your written notice of rescission on or before the Rescission Deadline but before the loan proceeds have been credited to Your 
Bank Account, we will not affect a debit entry to Your Bank Account and both ours and your obligations under the Loan Agreement will 
be rescinded. In the event that we timely receive your written notice of rescission on or before the Rescission Deadline but after the loan 
proceeds have been credited to Your Bank Account, we will affect a debit to Your Bank Account for the principal amount of the Loan 
Agreement If we receive payment of the principal amount via the debit, ours and your obligations under th<: Loan Agreement will be 
rescinded. If we do not receive payment of the principal amount via the debit, then the Loan Agreement will remain in full force and effect. 

ASSIGNMENT: This Agreement may not be assigned by you. We may assign or tr.msfer this Agreement and our related rights and 
obligations without notice to you and your consent is not required if we make such an assignment or transfer. 

DEFAULT: You will be in default under this Agreement if you do not pay us what yon owe us when due or your chosen payment method 
is stopped, denied or otherwise dishonored. 

REFUSED INSTRUMENT CHARGE: If your payment method is stopped, denied or otherwise dishonored, then you agree to pay us a 
non-sufficient funds (afu:NSF!€) fcc of$25. 

GOVERNING LAW: The laws of the State of Delaware will govern this Agreement. However, any dispute arising out of this Loan 
Agreement and any renewal thereof will be subject to the ARBITRATION PROVISION, which is governed by the Federal Arbitration 
Act. 

SPECIAL NOTICE: 

(1) THIS LOAN IS DESIGNED AS A SHORT-1ERM CASH FLOW SOLUTION A..~D NOT DESIGNED AS A SOLUTION FOR 
LONGER TERM F1NANCIAL PROBLEMS. 

(2) ADDITIONAL FEES MAY ACCRUE IF THE LOAN IS REFINANCED OR "ROLLED OVER". 

(3) CREDIT COUNSELING SERVICES ARE AV AJLA.BLE TO CONSUMERS WHO ARE EXPERIENCING FINANCIAL 
PROBLEMS. 

BY ENTERING YOUR NAME AND TODA Y'S DATE AND CUCK.ING TilE ''I AGREE" BUTTON BELOW, YOU ARE 
ELECTRONICALLY SIGNING THE WAN AGREEMENT AND AGREEING TO ALL THE TERMS OF THE LOAN AGREEMENT. 
YOU ALSO ACKNOWLEDGE RECEIPT OF A FULLY COMPLETED COPY OF THE WAN AGREEMENT AND THE SCHEDULE 
OF CHARGES AND FEES BELOW. 

SCHEDULE OF CHARGES AND FEES 

A PAYDAY LOAN IS NOT INTENDED TO MEET LONG-1ERM FINANCIAL NEEDS 

According to the Commissione£3€TMs Regulation 2203, Section 1.0, Notification, every licensee shall furnish to every applicant a copy of 
the Itemized Schedule of Charges and Fees at the time when such application is made. As per the aforementioned Commissionerft€~"Ms 
Regulation 2203, Section 1.0, Notification, please review the itemized schedule of charges and fees below to better understand the charges 
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and fees associated with your loan. 

The APR, or Annual Percentage Rate, is the term for the effective interest rate that the borrower will pay ou a loan to the lender in a 
standardized wav. This is to show the total cost of credit to the consumer, expressed as an annual percentage of the amount of credit lent to 
the borrower. 'While APR is intended to make it easier to compare lenders and loan options, it can seem complicated to those that are not 
aware of its implications. 

There is no account set up fee HD.d, when scheduled payments are made, there are no additional fees outside the prindpal amount borrowed 
and the interest that accumulates on the amount borrowed. When comparing interest rates among companies, please note that some 
companies may charge set up fees, application fees, or other such charges while we do not charge for these services. 

OTHER FEES 

NSF FEE:$25.00 

VIP CUSTOMER FEES 

LOAN AMOUNT 
DAYS APR $100.00 $150.00 $200.00$250.00$300.00$350.00$400.00 $450.00 $500.00$5 50.00 $600.00$650.00$700.00 
23 380.87% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
22 39!U8% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
21 417.14% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00S120.00Sl32.00$144.00$156.00$168.00 
20 438.00"/o $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168,00 
19 461.05% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
18 486.67% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
17 515.290/o $24.00 $36.00 $4&.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
16 547.50% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
15 584.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
14 625.71% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
13 673.85% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
12 730.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
11 796.36% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$148.00 
10 876.00% $24.00 $36.00 $48.00 $60.00 $72.00 $1W.OO $96.00 $10R.00$120.00$132.00$144J)0$156.00$16R.OO 
9 973.33% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
8 1095.000/o$24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00$120.00$132.00$144.00$156.00$168.00 
STANDARD LOAN FEES {l'I'EW CUSTOMERS AND :SQN-VIP CUSTOMERS) 

LOAN AMOUNT 
DAYSAPR $100.00$150.00$200.00$250.00$300.00$350.00$400.00$450.00$500.00 
23 476.09% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
22 497.73% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
21 521.43% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
20 547.50% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$!50.00 
19 576.32% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
18 608.33% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
17 644.12% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
16 6K4.38% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$l20.00$l35.00$150.00 
15 730.00% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
14 782.14% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
13 842.31% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$13S.OO$ i50.00 
12 912.50% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
11 995.45% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
10 1095.00%$30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
9 1216.67%$30.00 $45.00 $60.00 $75.00 $90.00 $J.05.00$120.00$135.00$150.00 
8 1368.75%$30.00 $45.00 $60.00 $75.00 $90.00 $105.00$120.00$135.00$150.00 
RIGHT TO CANCEL: YOU MAY CANCEL THIS LOAN WITHOUT COST OR FURTHER OBLIGATION TO US, IF YOU DO SO 
BY THE END OF BUSINESS ON THE BUSINESS DAY AFTER uaoaou. To cancel, you may call us at (800) 505-6073 to alert us 
of your intention to cancel. Alternatively, you may a print this page, complete the information in this box, sign 110d fax it to us at 
(R00)-5R I -R I 4!!. If you follow these procedures but there are insufficient funds available in Your Bank Account to enable uc; to reverse the 
tnmsft.:r of loHn proceeds 11t the time wt: effe<.-1 an ACH debit entry of Your Bank Account, your cmcellation will not be effective and you 
will be required to pay the loan and our charges on the scheduled maturity date. 

Signature: (X) _ ___ ___ ___ _ Date:--- --- --- --

ACB AUTHORIZATION (Integrity Advance, LLC) FORM #2b Loan#: 54148642 
READ VERY CAREFULLY BEFORE INITIALING OR SIGNING 

A CH AUTHORIZATION: You hereby voluntarily authorize us, and our successors and assigns, to initiate an ACH entry to Your Bank 
Account as described below: 

"YOUR BANK ACCOUNT" INFO: 

Name: Bank Name: 
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Address: 
City, State Zip: 

Phooe: 

Amount: $390.00 
Payment Due Date: 12/9/2011 
This ACH Authorization is a part of and relates to the Loan Agreement dated ll/30/20 11 (the "Loan Agreement"). The words " you", 
"your'' and "I" mean the borrower who has electronically signed it The words "we", "us" and "our" mean Integrity Advance, LLC 
("Lender"), a licensed lender of payday loans regulated by the Delaware State Bank Commissioner. You hereby voluntarily authorize us, 
and our successors and assigns, to initiate automatic credit and debit entries to Your Bank Account in accordance with the Loan 
Agreement You agree that we will initiate a credit ently to Your Bank Account for the Amount Financed on or about the Disbursement 
Date. You agree that we may initiate a debit entry to Your Bank Account up to two additional times after our ftnt presentation and 
re-initiate a. debit ently for the same amount if the ACH is dishonored. 

You also authorize us to initiate an ACH debit entry to Your Bank Account: 

(a) for the Total of Payments plus ~my accrut:d fees on~ Payment Due Date, or on any subsc:quent Rea:wal Payment Due Date, if you 
contact us at least three (3) business days prior to such date and select Payment Option (a) in the Loan Agreement (Pay in full); 

(b) for the Finance Charge plus any accrued fees on the Payment Due Date, or on any subsequent Renewal Payment Due Date, if you 
contact us at least three (3) business days prior to such date and select Payment Option (b) in the Loan Agreement (RENEWAL), or if you 
fail to conta.ct us to confirm your payment option; 

(c) for the accrued fmance charges and fees, plus $50.00 on each Pay Date after the fourth (4th) Renewal Payment Due Date, until all 
amounts owed under the Loan Agreement are paid in full; and 

(d) for any accrued NSF Fees, subject to the Loan Agreement 

The ACH Authorizations set forth in the Loan Agreement are to remain in fu]] force and effect for this transaction until your indebtedness 
to us for the Total of Payments, plus any other charges or fees incurred and described in the Loan Agreement, is fully satisfied. You may 
only revoke the above authorizations by contacting us directly. If you revoke your authorization, you agree to provide us with another form 
of payment acceptable to us and you authorize us to prepare and submit one or more checks drawn on Your Bank AcCOUDt so long as 
amounts are owed to us under the Loan Agreement. 

You further authorize us to initiate two additional debit entries as necessmy to recoup the outstanding loan balance whenever an ACH 
transaction is returned to us for any reason. You understand and agree that this ACH Authorization is provided for your convenience, and 
that you have authorized repayment of your loan by ACH debits voluntarily. You agree that you may repay your indebtedness through 
other means, including by providing timely payment via cashiers check or money order directed to: Integrity Advance, 300 Creek View 
Road, Suite 102, Newark, DE 19711. 

You authorize us to verify all of the information 1hat you have provided, including past and/or current information. You agree that the 
ACH Authorization herein is for repayment of a single pa.ymeot loan, or for single payment of fmance charges for Renewals, and that these 
entries shall not recur at substantially regular intervals. Tfthere is any missing or erroneous information in or with your loan application 
regarding your bank, bank routing and transit number, or account number, then you authorize us to verify and correct such information. 

If your payment is returned to us by your ~ancial institution due to insufficient funds or a closed account, you agree that we may recover 
court costs and reasonable attorney's fees tncurred by ns. 

In addition, you also agree to the following: 

1.1 understand that you are licensed in the State of Delaware and operate your business within the State of Delaware. I understand that I 
could have traveled to Delaware to apply for a loan at your office in Delaware but I have chosen to apply for this loan via the internet, 
telephone and/or fax for my own convenience. 

2. I understand that no binding contract between myself and you will be formed until my application is received by you in Delaware and is 
approved by your underwriting department, also located in Delaware. 

3. I acknowledge that I have received, read, understand, and agree to the Integrity Advance Prjvas;y Policy. 

4. I understand that the Loan Agreement and any subsequent agreements between myself and you are subject to Delaware taw, that I agree 
to be bound by such law, and acknowledge that, in the event of a bona fide dispute between myself and you, that Delaware law shall 
exclusively apply to such disputes, regardless of where any proceedings are held. 

5.1 understand that submitting false information to induce you to grant me a loan (i.e., a false social security number, false identification, 
altered bank statements, etc.) constitutes fraud and may subject me to criminal penalties. I further acknowledge that you have disclosed 
your policy that you wiH report such instances of fraud to the appropriate law enforcement agencies. 

6. I understand ifl prefer to pay all or part of the loan amount, I can call you at (800) 505-6073 at least three (3) business days before my 
payment is due. 

7. I understand and accept if I default on my loan and I do not cooperate with you oo repaying my debt, including the original loan amount 
and all fees that may apply, you may submit my name to a collection agency and :report the incident to a consumer reporting agency 
database, such as Teletrack and/or CL Verify, which may negatively impact my ability to write checks and to receive loans or advances 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG027476 

CFPB033709 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 320 of 869



from other companies. 

8. I understand and accept if my account is turned over to a third party collection agency and they are unable to collect the amount owed 
you, the collection agency will then pursue every action granted to them under the law, including but not limited to wa.gc garnishment 

ARBITRATION PROVISION 

FORM#3 

(Integrity Advance, LLC) Loan#: 54148642 

Borrower's Name: - Date: 11/30/2011 
Borrower: PLEASE READ AND COMPLETE TilE 
FOLLOWING: 
DEFAULT, GOVERNING U W, ASSIGNMENT AND EXECUflON. You will be in default if you do not pay us the amounts you owe 
us under the Loan Agreement The Application, Loan Agreement, and ACH Authorization, will be governed by the laws of the State of 
Delaware. This Arbitration Provision is governed by the Federal Arbitration Act, 9 U.S.C. Sections 1-16 ("FAA"). We may assign or 
transfer the Loan Agreement or any of our rights hereunder. If the Loan Agreement is consummated, then you agree that the electronically 
sigoed Loan Agreement, ACH Authorization, and Arbitration Provision we receive from you will be considered the original executed Loan 
Agreement, ACH Authorization, and Arbitration Provision, respectively, which are binding and enforceable as to both parties. 

WAIVER OF JURY TRIAL AND ARBIT.RA. TION PROVISION. Arbitration is a process in which persons with a dispute: (a) waive their 
rights to file a lawsuit and proceed in court and to have a jury trial to resolve their dtsputes; and (b) agree, instead, to submit their disputes 
to a neutral third person (an "&Ibitrator") for a decision. Each party to the dispute has an opportunity to present some evidence to Che 
arbitrator. Pre-arbitration discovery may be limited. Arbitration proceedings are private and tess formal than court trials. The arbitrator 
will issue a final and binding decision resolving the dispute, which may be enforced as a court judgment. A court rarely overturns an 
azbitrator's decision. We have a policy of arbitrating all disputes wid1 customers which cannot be resolved in a small claims tribunal, 
including the scope and validity of this Arbitration Provision and any right you may have to participate in an alleged class action. 

THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS: 

1. For purposes of this Waiver of Jury Trial and Arbitration Provision, the \voros "dispute" and "disputes" a:re given the broadest possible 
meaning and include, without limitation (a) all claims, disputes, or controversies arising from or relating directly or indirectly to the 
signing of this Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or attempt to set aside this 
Arbitration Provision; (b) all federal or state law claims, disputes or controversies, arising from or relating directly or indirectly to 1hc Loan 
Agreement, the information you gave us before entering into the Loan ~eement, including the customer information application, and/or 
any past agreement or agreements between you and us; (c) all counterclrums. cross-claims and third-party claims; (d) all common law 
claims, based upon contract, tort, fraud, or other intentiooal torts; (e) all claims based upon a violation of any state or federal constitution, 
statute or regulation; (f) all claims asserted by us against you, including claims for money dama~cs to collect any sum we claim you owe 
us; (g) all claims asserted by you individually against us and/or any of our employees, agents, dll'ectors, officers, shareholders, governors, 
manageiS, members, parent company or affiliated entities (hereinafter collectively referred to as "related third parties"), including claims 
for money damages and/or equitable or injunctive relief; (h) all claims asserted on your behalf by another person; (i) all claims asserted by 
you as a priwte attorney general, as a representative md member of a class of persons, or in my other representative capacity, against us 
and/or related third parties (hereinafter referred to as "Representative Claims"); and/or (j) all claims arising from or relating directly or 
indirectly to the disclosure by us or related third parties of any non-public personal information about you. 

2. You acknowledge and agree that by entering into this Arbitration Provision: 
(11) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST US 
OR RELATED THIRD PARTIES; 
(b) YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS TRIBUNAL, RE..fWLVE ANY 
DISPUTE ALLEGED AGAINST US OR RELATED THIRD PARTIES; rmd 
(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERA.L, OR IN 
ANY OTHER REPRFSEflrTAflVE CAPACITY; AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN 
ANY LAWSUIT FILED AGAINST US AND/OR RELATED THIRD PARTIES. 

3, Except as provided in Paragraph 6 below, all disputes including any Representative Claims against us and/or related tlUrd parties shall be 
resolved by binding arbitration only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT 
ClASS ARBITRATION; THAT IS, THE ARBTTRA TOR SHALL NOT ALWW YOU TO SERVE AS A REPRESENT A TTVE, AS A 
PRIVATE AITORNEY GENERAL, OR IN ANY OTHER REPRESENTATWE CAPACITY FOR OTHERS IN THE ARlllTRAflON. 

4. Any party to a dispute, including related third parties, mo.y send the other party written notice by certified m!Lil return receipt requested 
of their intent to arbitrate and sett4tg forth the subject of the dispute along with the relief requested, even if a lawsuit has been filed. 
Re~ardless of who demands atbitration, you shall have the right to select any of the following arbitration organizations to administer the 
arb1tration: the American Arbitration Association ( 1-SOQ-178-7879) http://www .adr .org or JAMS ( 1-800-352-5267) 
http://www.jamsadr.com. 'The parties may also agree to select an aroitrator who n:sides within your federal judicial district who is ao 
attorney, retired judge, or arbitrator registered and in good standing with an arbitration association, and arbitrate in accordance with such 
arbitratora€1Ms rules. The party receiving notice of arbitration will respond in v.Titing by certified mail return receipt requested within 
twenty (20) days. If you demand arbitration, you must inform us in your demand of the arbitration organization you have selected or 
whether you desire to select a local arbitrator. If related third parties or we demand arbitration, you must notify us within twenty (20) days 
in writing by certified mail return receipt requested of your decision to select m arbitration organization. If you fail to notify us, then we 
have the right to select an arbitration organization. The parties to such dispute will be governed by the rules and procedures of such 
arbitration organization applicable to consumer disputes, to the extent those rules and procedures do not contrndict the express terms of this 
Arbitration Provision, including the limitations on the arlJitrator below. You may obtam a copy of the rules and procedures by contacting 
the arbitration organi:zation listed above. 
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5. Regardless of who demands arbitration, at your request we will pay, or reimburse you for, your portion of the arbitration expenses, 
including the filing, administrative, hearing and arbitrator's fees ("Arbitration Fees"). Throughout the arbitratioo, each party sball bear his 
or her own attorneys' fees and expenses, such as witness a.ild expert witness fees. The arbitrator shall apply applicable substantive law 
consistent with the FAA, and applicable statutes of limitation, and shall honor claims of privilc~c recognized at law. The arbitration 
hearing will be conducted in the county of your residence. The arbitrator may decide, with or Without a hearing, any motion that is 
substantially similar to a motion to dismiss for failure to state a claim or a motion for summary judgment. ln conducting the arbitration 
proceeding, the arbitrator shall not apply any federal or state rules of civil proced...-e or evidence. If allowed by statute OT applicable law, 
the arbitrator may award statw..ory damages andior reasonable attorneys' fees and expt:nses. At the timely request of any pllrty, the arbitrator 
shall provide a written explanation for the award. The arbitrator's award may be filed with any court having jurisdiction. If, after finding in 
your favor in any respect on the merits of your claim, the arbitrator issues you an award that is greater than the value of our last written 
settlement offer made before an arbitrator was selected, then we will: ( i) pay you the amount of the award or $7,500 ("the alternative 
payment"), whichever is greater; and (ii) pay your attorney the amount of attorneys' fees, and reimburse any expenses (including expert 
wilness fees and costs) that your attorney reasonably incurs for investigating, preparing, and pursuing your claim in arbitration (''the 
attorney fees"). If we did not make a written offer to settle !:he dispute before an arbitrator was selected, you and your attorney will be 
entitled to receive the alternative payment and the attorney fees, respectively, if the arbitmtor awards you any relief on the merits. The 
arbitrator may make rulings and resolve disputes as to the payment and reimbursement of fees, expenses, and the alternative payment and 
fr.e attorney fees at any time during the proceeding and upon request from either party made within 14 days of the arbitrator's ruling on the 
merits. The right to attorneys' fees and expenses discussed in the preceding sentences supplements any rig]!t to attorneys' fees and expenses 
you may have under applicable law. Thus, if you would be entitled to a larger amount under the applicabfe law, tl>is provision does not 
preclude the arbitrator from awarding you that amount However, you may not recover duplicative awards of attomey5' fees or costs. 
Although under some laws we may have a right to an award of attorneys' fees and expenses if we prevail, we agree that we will not seek 
such an award. 

6. All parties, including related third parties, shall retain the right to seek adjudication in a small claims trib~ in the county of your 
residence for disputes within the scope of such tribunal's jurisdiction. Any dispu~, which cannot be adjudicated within the jurisdiction of a 
small claims tribunal, shall be resolved by binding arbitration. Any appeal of a judgment from a small claims tribunal shall be resolved by 
binding arbitration. 

7. This Arbitration Provision is made pursuant to a transaction involving interstate commerce and shall be governed by the FAA. If a final 
non-appealable judgmtmt of a court having juriseit.:ti.on over this trliDSaetion fines, for any reason, that the FAA does not ~~pply to this 
transaction, then our agreement to arbitrate sball be governed by the arbitration law of the State of Delaware. 

8. This Arbi1ration Provision is binding upon and benefits you, your respective heirs, successors and assigns. This Arbitration Provision is 
binding upon and benefits us, our successors and assigns, and related third parties. This Arbitration Provision continues in full force and 
effect, even if your obligations have been paid or discharged through bankruptcy. This Arbitration Provision survives any cancellation, 
tc:nnination, amendment, expiration or performance of any transaction between you and us and continues in full force and effect unless you 
and we otherwise agree in writing. If any of this Arbitration Provision is held invalid, the remainder shall remain in effect 

9. OPT-OUT PROCESS. You may choose to opt out of the Arbitration Provision, but~ by following the process set-forth below. If 
you do notwisll to be subject to this Arbitration Provision, then you must notifY us in writing within sixty (60) calendar days of the date of 
tlW; Arbitr:dtion Provision 11t the following «<.ldr~: Integrity Advance, 300 Crt:t:k View Road. Suite 102, New.ak, DE 19711. Your written 
notice mnst include your name, address, account number or social security number, the date of this Arbitration Provision, and a statement 
that you wish to opt out of this Arbitration Provision. If you choose to opt out, then your choice will apply only to the Application, Loan 
Agreement, ACH Authorization, and Arbitration Provisions submitted by you in this transaction. 

By entering yo11r name tmd clicking the "I Agree" blltton below, yo11tue electronically signing fllld agreeing to all the terms of the 
Loan Agreement, the Arbitration Provision, and the A CH A11thorklltion (li&sthe Loon Docunwrl51i£) and providing or confirming 
your electronic signature on 1111 of tlu Lotm Documents, and youtue expressly CIJnsenting to receive SMS message& from It& You agru 
that your electronic signature hu the full force and effect ofyo•r pltys~Ml slgiUiture and that it binds yo11 to the Loan Documents in 
the same IIUlnner 11 physical siglflltlffl! wou/4 do so. By electroniCIIIIy signittg below, you also ackllowledge thllt all of the Lo11n 
Docunwrts were jiUed In ~fore yo11 did :ro and you #lave read, undersland, 111Ul agree to 1111 of the terms of the Loan Documotts, 
indiUiing the provision endlled "WAWEB OF JURY TRJ4L ANO ARBIW TION PROYJSION" and the Primq Pqljcy U1U1 Olvered 
Borrower IdentifiCation StfllemenL Yo11 agree that your right to file suit agtdmt us for any cltdm or dlsp11te regarding the L011n 
Docume11u or yollf relationship with liS is limited by the WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Yo1111lso 
agree that all lnfornudlon you provitkd to us prior to or dwing :he completion of the Loan Documen/3 is CIJmplete atuJ t~ccu1't1U. You 
represent that you are not IZ debtor under any proceeding in bankruptcy and lul.~ no intention to file a petition for rel~f under lllfY 
chapter of the United States Bankruptcy Code. 

Printed Name:tlll••••••• 
Signature: (X)I _ _ _ _I ••••• .__ ____ Datl!: _ __ ll/J0/201I" ___ _ 
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1 CONSUMER FINANCIAL PROTECTION BUREAU 

2 

3 In the matter of: 

4 Integrity Advance, 

5 a corporation. 

6 

7 CONFIDENTIAL COMMERCIAL INFORMATION AND 

8 PROTECTED FROM DISCLOSURE UNDER EXEMPTION~ 4 OF 

9 THE FREEDOM OF INFORMATION ACT 

10 

11 Tuesday, June 24 , 2014 

12 

13 Consumer Financial Protection Bureau 

14 1750 Pennsylvania Avenue, N.W. 

15 Washington, D.C. 

16 

17 

18 The investigational hearing testimony of 

19 EDWARD NICHOLAS FOSTER commenced, pursuant to 

20 notice, at 9:31 a.m. 

21 

22 

23 

24 

25 

IH-000275 
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Integrity Advance 

1 

2 

Foster 

A P P E A R A N C E S 

3 ON BEHALF OF THE CONSUMER FINANCIAL PROTECTION 

4 BUREAU: 

5 ALUSHEYI WHEELER, ATTORNEY AT LAW 

6 WENDY WEINBERG, ATTORNEY AT LAW 

7 1700 G Street, N.W. 

8 Washington, D.C. 20552 

9 202.435.7000 

10 

11 ON BEHALF OF THE WITNESS: 

12 ALLYSON BAKER,· ATTORNEY AT LAW 

13 VENABLE LLP 

14 575 7th Street, N.W. 

15 Washington, D.C. 20004 

16 202.344.4000 

17 

18 

19 

20 

21 

22 

23 

24 

25 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 
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Integrity Adva nee 

1 

2 

Foster 

C 0 N T E N T S 

3 EDWARD NICHOLAS FOSTER 

4 BY MR. WHEELER 

5 BY MS. WEINBERG 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

For The Record, Inc. 

EXAMINATION 

5 

93 

(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 
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Foster 
Integrity Adva nee 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

E X H I B I T S 

EXHIBIT NO: 

1 Reporting Structure 

2 Disaggregated Tax Return 

3 Disaggregated Tax Return 

4 Consolidated Balance Sheet 

5 Document 

6 Letter 

7 Letter 

8 Document 

9 Document 

10 Contract 

11 Document 

12 Document 

13 Loan Agreement 

1 4 Call Notes 

19 ** Exhibits retained by couns e l . 

2 0 

21 

22 

23 

2 4 

25 

For The Record, Inc. 

PAGE NO: 

24 

29 

31 

3 4 

48 

69 

88 

71 

74 

82 

96 

103 

15 9 

180 
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5 

Foster 
Integrity Advance 6/24/2014 

1 

2 Whereupon--

3 

P R 0 C E E D I N G S 

4 EDWARD NICHOLAS FOSTER 

5 a witness, called for examination, having been 

6 first duly sworn, was examined and testified as 

7 follows: 

8 EXAMINATION BY COUNSEL FOR CFPB 

9 BY MR. WHEELER: 

10 

11 

12 

Q. 

A. 

Q. 

Good morning. 

Good morning. 

My name is Alusheyi Wheeler and 

13 I 'm an attorney with the Consumer Financial 

14 Protection Bureau. Today I, along with my 

15 colleague, Wendy Weinberg, will be conducting an 

16 investigational hearing. And as your counsel 

17 probably explained to you, that will consist of 

18 I and Wendy asking you questions you providing 

19 questions under oath. The process is similar to 

20 a deposition if you've ever had your deposition 

21 taken. 

22 A couple of ground rules we should 

23 start off with. As you can see, the hearing is 

24 being transcribed by a court reporter. So we 

25 have to make every effort not to speak over each 
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1 other because she can't record two 'voices at the 

2 same time. Also, please try to remember to give 

3 oral responses rather than head nods because, 

4 again, she can't record a head nod. If I ask a 

5 question and you answer the question, I'll 

6 assume you understood my question. If at any 

7 time you don't understand my question, please 

8 ask me to clarify and I will do so or I will 

9 rephrase. 

10 A. I will. 

11 Q. And we will take breaks throughout 

12 the day. If at any poi nt you nee d a break just 

13 let one of us know. The only thing I would ask 

14 is if a question pending you would answer that 

15 question before we take our break. 

16 

17 

A. Sure. 

MS. BAKER: Can I make just a few 

18 just general statements on the record. We would 

19 like this transcript to be de signated 

20 confidential commercial information and 

21 protected from disclosure under exemption 4 of 

22 the Freedom of Information Act. We would also 

23 like the opportunity to read and sign the 

24 transcript. And finally, I would like to make a 

25 note for the record that, you know, Mr. Foster 
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1 is an attorney and in his capacity he was 

2 general counsel of the company for its duration. 

3 And so, you know, we have provided him here 

4 today because we believe that, you know, in the 

5 interest of full disclosure you should have an 

6 opportunity to examine him, but I would like to 

7 note that for the record there will be instances 

8 I suspect during the course of your examining 

9 him, both of you, when you will ask questions 

10 that implicate communications that are protected 

11 from disclosure by the attorney-client 

12 privilege. And so I will instruct him 

13 accordingly on the record. I just want the 

14 record to note that he is, in fact, an attorney 

15 and a lot of the work he did for the company, in 

16 fact the bulk of the work he did for the company 

17 is in that capacity as general counsel. So 

18 having ·said that, we present him here today at 

19 your request . 

20 MR. WHEELER: Okay . Thank you. 

21 BY MR. WHEELER: 

22 

23 name? 

24 

25 

Q. 

A. 

Q. 

Would you please state your full 

Edward Nicholas Foster . 

Mr. Foster, are you taking any 
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1 medication today that will prevent you from 

2 testifying fully and accurately? 

3 

4 

A. 

Q. 

No. 

Have you f a i led to take any 

5 medication you .are required in or der to testify 

6 fully and accurately? 

A. No. 

Q. Where do you reside? 

8 

6/24/2014 

7 

8 

9 A. I reside in Kansas City, Missouri. 

10 

11 

Q. 

A. 

What's your address? 

1204 West 66th Terrace, Kansas 

12 City, Missouri 64113. 

13 Q. Could you please describe your 

14 educational background after high school? 

15 

16 

17 

A. 

Q. 

A. 

Yes. Do you want the years or? 

Yes. 

Sure. From 1985 through 1989 I 

18 attended Tufts University in Medford, 

19 Massachusett s. Graduated with a Bachelor of 

20 arts, major in economics. From there I went to 

21 Washington University in St. Louis, Missouri 

22 where I received my joint juris doctorate and 

2 3 Master of business administration. 

24 

25 

Q. 

A. 

Anything else? 

No . 
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1 

2 

Q. 

A. 

Do you currently;practice law? 

Yes. I'm currently unemployed, so 

3 the answer would be no. 

4 

5 

Q. 

A. 

What was the last job you held'? 

I was the interim chief executive 

6 officer of a U.K. based subsidiary of EZCORP, 

7 Inc. called Ariste Holding trading as Cash 

8 Genie. 

9 

10 

11 

12 of? 

13 

14 

Q. 

A. 

Q. 

A. 

Q. 

Are you a member of a bar'? 

Yes. 

Which bar or bars are you a member 

Both Missouri and Kansas . 

And you said you're currently 

15 unemployed; correct? 

16 

17 

A. 

Q. 

Correct. 

I want to talk about Integrity 

18 Advance for a while and your role at the 

19 company? 

20 

21 

22 

A. 

Q. 

A. 

Sure . 

What was Integrity Advance'? 

Integrity Advance was a Delaware 

23 limited liability company formed to provide 

24 consumer loans on-line. 

25 Q. And you worked at the company? 
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1 

2 

A. 

Q. 

Correct. 

When did you start working for 

3 Integrity Advance? 

4 A. I would have started serving as an 

5 officer of Integrity Advance when it was formed, 

6 it would have been either in 2007 or 2008 when 

7 it was technically formed in Delaware. Sorry, 

8 let me rephrase that. I'm getting my years 

9 confused. 

10 2009, I believe is when it was 

11 formed. Clearly since inception of the company. 

12 Q. Could you explain to me how you 

13 came to be involved with the company? 

14 A. Sure. I had been working for some 

15 of the sister companies of Integrity Advance, 

16 when I say sister companies, they had some 

17 common ownership and as part of that I was 

18 offered a role with Integrity Advance, as well, 

19 and I accepted that role. 

20 Q. Which sister companies were you 

21 working for? 

22 A. A company called ZipCash and a 

23 predecessor called Net Cash USA. 

24 Q. Was Net Cash USA a part of 

25 Hayfield Investment Partners? 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000284 

CFPB036159 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 333 of 869



11 

Foster 
Integrity Advance 6/24/2014 

1 

2 

3 

4 

A. 

Q. 

A. 

Q. 

No. 

Was it a stand-alone company? 

At one point, yes. 

Did it ever become part of 

5 Hayfield Investment Partners? 

6 

7 

8 

9 

10 

11 

12 

A. I would say indirectly in that Net 

Cash was merged with and into ZipCash prior to 

the formation of Integrity or Hayfield. 

Q. What was the business of Net Cash? 

A. Net Cash was also an on-line based 

consumer loan company. 

Q. How did you come to work for Net 

13 Cash? 

14 A. Being hired originally from -- by 

15 ZipCash and then Net Cash being an affiliate, as 

16 well, with some common ownership, I served as 

17 general counsel for both of those companies. 

18 

19 

Q. 

A. 

Who -- what individual hired you? 

The president of both of those 

20 companies was James Carnes and he, as his 

21 capacity as president hired me. 

22 

23 

Q. 

A. 

How did you meet Mr. Carnes? 

I have known Mr. Carnes since 1993 

24 as a friend, first. 

25 Q. And you said you were hired to be 
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1 the so-called businesses and post that 

2 investment a new corporate structure came about 

3 and I was offered to be part of that corporate 

4 structure. 

5 BY MR. WHEELER: 

6 Q. Was Stevens the private equity 

7 group you're referring to? 

8 A.· Warren Stevens is an individual 

9 associated with - - with the private equity fund. 

10 That's correct. 

11 Q. Why were you interested in working 

12 on the Integrity Advance business? 

13 A. The businesses such as ZipCash and 

14 Net Cash had shown successful business 

15 operations and with the investment from the 

16 ' Stevens Group, I would call that the Stevens 

17 Private Equity Group, it seemed like a good 

18 opportunity. 

19 Q. What made Integrity Advance 

20 different than ZipCash? 

21 A. There are a lot of t h ings. It 's a 

22 very open question as far as a lot of things. 

23 Can you c l arify as far as? 

24 Q. How was the business model 

25 different? 
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1 A. The business model of Integrity 

2 Advance was -- I would say very similar to 

3 ZipCash and Net Cash as far as obtaining 

4 customers and lending through a short-term 

5 consumer loan product. ZipCash and Net Cash 

6 were l i censed in different states, where 

7 Integrity Advance was licensed by t he State of 

8 Delaware. 

9 Q. When you say ZipCash and Net Cash 

10 were licensed in different states, do you mean 

11 they were licensed i n several states? 

12 

13 

14 

15 

A. 

Q. 

A. 

Q. 

No. 

Okay. 

Different than Integrity Advance. 

I'm sorry. I don't understand. 

16 Where was ZipCash registered? 

17 A. ZipCash was a Delaware based LLC, 

18 meaning formed under Delaware law, qualified to 

19 do busi ness in New. Mexi co and l icensed under the 

20 New Mexico lending statutes. 

21 Q. And Integrity Advance was licensed 

2 2 only in Delaware; is that correct? 

23 

24 

A. 

Q. 

That's correct. 

Did Mr. Carnes ever say anything 

25 to you about wanting to sell Integrity Advance 
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Integrity Advance 

1 one day? 

2 

3 

4 

A. 

Q. 

Foster 

Yes. 

What did he say? 

MS. BAKER: Let me just counsel 

5 you about something. To the extent those 

6 conversations were had in your capacity as 

7 general counsel for the company and you were 

a providing legal advice or were asked to provide 

9 legal advice, you obviously can't disclose that 

10 advice, but to the extent you can answer 

11 Mr. Wheeler's question you should do so without 

12 disclosing communications that are privileged. 

1 3 THE WITNESS: Understood. 

14 I would couch our many 

15 conversations as an end game or end goal to 

16 monetize Integrity Advance, whether that be 

17 through going public or selling the company, 

18 those discussions definitely occurred from time 

19 to time as a business goal. 

20 BY MR. WHEELER: 

15 

6/24/2014 

21 Q. When you first started working for 

22 Integrity Advance what was your job title? 

23 A. Integrity Advance, it would have 

24 been executive vice-president, I believe 

25 secretary, assistant treasurer and general 
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1 counsel. 

2 Q. What were your duties in that 

3 position? 

4 A. As general counsel I oversaw all 

5 legal matters for the company, as well as HR 

6 matters in general, as well. 

7 Q. What about the other aspects, you 

8 mentioned executive vice-president, secretary. 

9 What were your duties in those realms? 

16 

6/24/2014 

10 A. I would say that those duties were 

11 given to me solely for legal purposes because 

12 Delaware law requires you to have officers on 

13 behalf of the entity and as it would be 

14 necessary to execute documents, for instance, a 

15 contract, or a bank account, I needed an 

16 official officer title and that's what that 

17 title would provide me to do. 

18 Q. Did anyone report to you in that 

19 role? 

20 MS. BAKER: In what role? 

21 BY MR. WHEELER: 

22 Q. In the role he described as 

23 general counsel, executive vice-president, 

24 secretary? 

25 A. During which time period? 
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1 Q. At any time did anyone report to 

2 you? 

3 A. Yes. From I believe early 2011 on 

4 is when we hired another lawyer to, I think his 

5 title was vice-president of legal affairs, and 

6 that person reported to me from early, I 

7 believe, 2011 onwards. 

8 Q. Let me go back for a second. In 

9 this position we've been discussing when you 

10 were executive vice-president, secretary, how 

11 much of your time did you spend giving the 

12 company legal counsel versus how much of your 

13 time was spent on business matters? 

MS . BAKER: At what time? 14 

15 MR. WHEELER: I would say from the 

16 time he began. 

17 BY MR. WHEELER: 

18 Q. You received a promotion at some 

19 point; is that correct? 

20 

21 

22 

23 

24 

25 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Correct. 

To chief operating officer? 

Correct. 

When was that? 

I believe it was June 2010. 

So from when you started at 
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1 company until Ju·ne 2010, can you estimate how 

2 much of your work was providing legal counsel to 

3 the company and how much was business 

4 operations, nonlegal work? 

5 A. Sure. It was certainly the vast 

6 majority of my time was spent on legal matters, 

7 80/90 percent, say, up through June of 2010, 

8 just to clarify. 

9 Q. During the same timeframe who did 

10 you report to? 

11 MS. BAKER: The timeframe being? 

12 BY MR. WHEELER: 

13 Q. From when he started the company 

14 until June 2010? 

15 A. From the inception of Integrity 

16 Advance when I started working for, it through 

17 June of 2010 I reported to the president of 

18 Integrity Advance, James Carnes. 

19 

20 

Q. How often did you two talk? 

MS. BAKER: Again, my caution to 

21 you about privilege. 

22 BY MR. WHEELER: 

23 Q. I 'm not asking for any contents, 

24 just did you two talk on a daily basis? 

25 A. Generally. Yes . 
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1 

2 

3 

4 

5 

6 

there 

office 

Q. 

A. 

was in 

Q. 

on a 

A. 

Did you work out of Kansas City? 

My home base during my tenure 

the Kansas City vicinity, correct . 

Would you generally be in that 

daily basis? 

The Kansas City location, correct, 

7 on a daily basis. 

a Q. Was Mr. Carnes in that Kansas City 

9 location on a daily basis? 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

A. Generally. Yes . 

Q. Still staying with the same role 

you were in in your time starting with the 

company until June 2010, did you receive a 

salary during that time? 

A. Yes. 

Q. What was your salary? 

A. I believe it was about $180,000 a 

year, annual sal ary. 

Q. Did it increase over time? 

A. You're talking again from the 

21 inception of Integrity Advance through? 

22 

23 

Q. 

A. 

Through June 2010? 

Through June 2010. I would be 

24 guessing if it did, but it may have. 

25 Q. It sounds like you don't remember 
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· any significant changes t hough? 

A . That ' s co:r:rect. I don ' t reme.rrtber 

3 any significant changes to my salary. That ' s 

4 correct . 

5 Q. Did you r e ceive any other forms of 

6 compensat ion? 

7 

8 

9 

A. 

Q. 

A. 

Yes. 

What were those? 

As part of my package to join 

10 Integrity Advance -- let me rephrase that. 

11 As part of my package to serve as 

12 general counsel, as well as an officer to 

13 Integrity Advance, and some of the other 

14 Hayfield subsidiaries, I was granted equity or 

15 ownership interest in the parent company, 

16 Hayfield Investment Partners, LLC . 

17 Q. 

18 little bit. 

1 9 

20 

21 

22 

23 

24 

25 

you received 

time period. 

We ' ll come back to that in a 

Any other forms of compensation 

from Integrity Advance? 

MS. BAKER: At what point in time? 

MR . WHEELER: Stil l in the same 

MS . BAKER : Up until June 2010? 

MR . WHEELER: Yes . 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.nef - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000294 

CFPB036169 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 343 of 869



Foster 
Integrity Advo nee 

1 BY MR. WHEELER: 

2 

3 

Q. 

A. 

Any bonuses, commissions? 

I recall receiving some holiday 

4 bonus, maybe a couple other bonuses during that 

5 time period. 

6 Q. Was any of your compensation 

7 incentive based at this time? 

8 A. No. Let me rephrase. No, to the 

9 extent you call equity incentive the ownership 

10 incentive based. 

11 Q. And you testified that you were 

12 promoted in June 2010; correct? 

13 A. That's my recollection of the 

14 date. Correct. 

15 Q. And that new position was chief 

16 operating officer? 

17 A. The technical title, I was still 

18 executive vice- president, secretary and 

19 assistant treasurer, general counsel, and also 

20 chief operating officer. 

21 Q. How did your duties change, if at 

22 all, after the promotion? 

23 A. Starting in June or July of 2010, 

24 if you looked at it from a corporate 

21 

6/24/2014 

25 organizational chart or HR organizational chart, 
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1 everyone directly or indirectly that was 

2 involved with the company as an employee 

3 reported to me directly and then -- directly or 

4 indirectly and then I reported directly to the 

5 president and CEO, Mr. Carnes. 

6 Q. In this new role were you 

7 responsible for Integrity Advance's policies and 

8 procedures? 

9 A. I wouldn't say I was solely 

10 responsible, but I was a key senior individual 

11 involved with those policies and procedures. 

12 Q. Were you a key individual when 

13 deciding the company's underwriting policies? 

14 A. I would say that I was definitely 

15 involved with those discussions, strategies, 

16 decisions, but not the main decisionmaker. 

17 

18 

19 

Q. 

A. 

Q. 

Who was the main decisionmaker? 

The president, Mr. Carnes. 

Your time as COO you indicated you 

20 still reported to Mr. Carnes; correct? 

21 

22 

23 

A. 

Q. 

A. 

That's correct. 

How often did you two speak? 

During that time, daily --

24 generally daily. 

25 Q. And you were still working out of 
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1 the Kansas City office at that time? 

2 A. Kansas City vicinity. We did 

3 relocate within the vicinity two or three times, 

4 I can't remember, but generally the greater 

5 Kansas City area, correct. 

6 Q. Okay. And was Mr. Carnes still 

7 working wherever your office was in the Kansas 

8 City metro area at this time? 

9 

10 

A. 

Q. 

Generally, yes. 

In your role as COO can you 

11 estimate how much of your time was providing 

12 legal counsel with the company, how much of your 

13 time was spent on business matters? 

14 A. I will try. Without a doubt, 

15 still more than 50 percent of my time was legal 

16 based advice and counsel to the company, 

17 including Mr. Carnes and others. It's an 

18 estimate, but say 60 to 70 percent of my time 

19 was still pure legal advice and counsel. 

20 Q. Did you receive a salary as the 

21 COO of Integrity Advance? 

22 A. I received a salary that included 

23 all of my roles, not specifically for the COO. 

24 Yes. 

25 Q. What was your salary? 
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1 

2 

3 

4 

A. 

Q. 

A. 

Q. 

I believe my base was $200,000 . 

Did that increase over time? 

In that -- no. It did not. 

Do you recall receiving any other 

5 forms of compensation? 

6 

7 Same time? 

8 

9 

10 yes .. 

MS. BAKER: During what time? 

MR. WHEELER: Same time. 

THE WITNESS: During that time, 

11 BY MR. WHEELER: 

12 Q. What were those other forms of 

13 compensation? 

14 A. Again, some holiday bonuses I 

15 recall. Perhaps a couple other small bonuses i f 

16 there was a big project completed or something. 

17 Nothing significant. And then we received from 

18 time to time distributions of -- from Hayfield 

19 when they were paid to all owners of the 

20 company. 

21 (Exhibit Number 1 was marked for 

22 identification.) 

23 BY MR. WHEELER: 

24 Q. Mr. Foster, I 'm showing you what's 

25 been marked as Exhibit 1. Do you recognize it? 
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1 A. I have seen this document in 

2 conjunction with preparation for this hearing 

3 today. 

4 

5 

Q. 

A. 

What is Exhibit 1? 

I would describe this as an 

6 accurate depiction of the reporting structure of 

7 Integrity Advance sometime after June of 2010 

8 when I became COO, as well. 

9 Q. And this suggests that everyone 

10 below you reported directly or indirectly to 

11 you; is that accurate? 

12 

13 

A. 

Q. 

That is accurate. 

Did everyone who appears here work 

14 out of the Kansas City, Kansas city metro 

15 office? 

16 MS. BAKER: Kansas City metro 

17 office is one office; right? 

18 MR. WHEELER: Yes. It's one 

19 office . He represented that it moved. 

20 THE WITNESS: Everyone other than 

21 George Davis listed on this chart spent the vast 

22 majority of their time working out of the Kansas 

23 City metro office. 

24 BY MR. WHEELER: 

25 Q. What was George Davis' role at the 
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1 company? 

2 A. George Davis was the -- and I'm 

3 drawing a blank as to what exactly the title 

4 under the Delaware statute for licensing is, but 

5 he was the so-called office manager out of our 

6 Delaware location where we were licensed --

7 sorry, where Integrity Advance was licensed. 

8 Q. Did you ever have occasion to 

9 visit the Delaware office? 

10 A. The Delaware office for Integrity 

11 Advance, yes, many times. 

12 Q. How often would you say over the 

13 course of a year? 

14 MS. BAKER: Any particular time 

15 period? 

16 BY MR. WHEELER: 

17 Q. When you were COO, among other 

18 roles? 

19 A. Probably three to four times a 

20 year, depending on the year and what was going 

21 on. 

22 Q. Mr. Picket is the lawyer you 

23 mentioned earlier in your testimony that had 

24 been hired? 

25 A. Christopher Picket is who I was 
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1 r eferring to when I mentioned that post my 

2 promotion to COO that Integrity Advance hired 

3 another legal person to support me, that's 

4 correct. 

5 Q. You tes tified that you were 

6 granted a share of Hayfield Investment Partners? 

7 

a 
9 

A. 

Q. 

A. 

Correct. 

What was your share? 

The number of membership interests 

10 or units that I received increased over time. 

11 

12 

Q. 

A. 

Can you explain how that happened? 

Yes. Yes. When Hayf i eld 

13 Investment Partners was formed and during my 

14 many discussions with Mr. Carnes about my role 

15 at Hayfield and its companies and what my 

16 compensation would be, Mr. Carnes and I agreed 

17 on a schedule of membership units that I would 

18 receive, some originally upon inception of 

19 Hayfield Investment Partners and additional ones 

20 as time went on, when those dates hit I would be 

21 granted pdditional membership units. 

22 Q. When you were initially granted 

23 membership units what percentage of Hayfield 

24 Investment Partners were you granted? 

25 A. It was either -- it was around 
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1 1 percent, perhaps 1.5 percent a combination of 

2 Class B and Class C units. They were in 

3 priority than the Class A units. 

4 Q. What was the highest amount of 

5 Hayfield that you owned, the highest percentage 

6 of Hayfield that you ever owned? 

7 A. From an overall ownership basis 

8 about 3.3 percent, which exists today. 

9 Q. You testified earlier as part 

10 owner of Hayfield you were given certain 

11 compensation as a result? 

12 A. Hayfield did make profits from 

13 time to time and the company elected to, not for 

14 my decision, but the company as a whole made a 

15 decision to make distributions and in accordance 

16 with the operating agreement my recollection is 

17 that distributions were distributed according to 

18 each member's ownership percentage. 

19 Q. How often did you receive 

20 distributions? 

21 A. It varied throughout the course of 

22 Hayfield? 

23 Q. What would have been the average 

24 number during your time at Hayfield? More than 

25 five? 
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A. 

Q. 

In a calendar year? 

Yes . 

MS. BAKER: You mean the number of 

1 

2 

3 

4 

5 

6 

7 

8 

distributions? 

MR. WHEELER: Uh-huh . 

MS. BAKER: At any given year? 

MR. WHEELER: Yes. 

THE WITNESS: That would be a good 

9 estimation. For Hayfield's first short year it 

10 actually operated at a loss, so there would be 

11 no distributions then . 

12 BY MR. WHEELER: 

13 

14 

15 2008. 

16 

Q. 

A. 

Q. 

What year would that have been? 

The short year -- partial year of 

Do you remember how much you 

17 received in distributions in calendar 2011? 

18 A. 

19 received. 

20 

21 

I don't remember exactly what I 

MS. BAKER: Is this Exhibit 2? 

MR. WHEELER: Yes. 

22 (Exhibit Number 2 was marked for 

23 identification.) 

24 

25 

MS. BAKER: What is this document? 

MR. WHEELER: This is an excerpt 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000303 

CFPB036178 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 352 of 869



30 

Foster 
Integrity Advance 6/24/2014 

1 of a document. It is not a complete document. 

2 The first page is INTEG 000313. The second page 

3 is not sequential, it is INTEG 000328. 

4 MS. BAKER: The record should 

5 reflect tllis i s a disaggregated tax !eturn, not 

6 a complete document. 

7 MR. WHEELER: Correct . 

8 BY MR. WHEELER: 

9 Q. Mr. Foster, if you would turn to 

10 the second page that ends in Bates 328 . 

11 

12 

13 B? 

14 

15 

A. 

Q. 

A. 

I'm there. 

What' s the partnership name in box 

Hayfield Investment Partners, LLC . 

MS. BAKER : Have you had a chance 

16 to look at this document before they ask 

17 questions about it? 

18 I would also like the record to 

19 reflect the document appears to have yellow 

20 highlights, which presumably were not highlights 

21 provided at the time of production, but rather 

22 highlights that have been added as part of 

23 CFPB's annotation; is that right? 

24 MR. WHEELER: That's right. 

25 BY MR. WHEELER: 
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1 Q. Have you had a chance to review 

2 the document now? 

3 

4 

5 

6 

A. 

Q. 

A. 

Q. 

Yes. 

What name appears in box F? 

Edward Foster. 

If you would look at Box 191 what 

7 number is there? 

8 

9 

A. 

Q. 

198,529 . 

Does that accurately r eflect the 

10 distributions you received from Hayfield in 

11 2011? 

12 A. I have no reason to believe it 

13 does not. 

14 Q. Do you know how much in 

15 distributions you received from Hayfield i n 

16 2012? 

17 A. I do not. 

18 (Exhibit Number 3 was marked for 

19 identification.) 

THE REPORTER: Exhibit 3. 

31 

6/24/2014 

20 

21 MS. BAKER: Take a moment and look 

22 at this document . 

23 The same note, :i.t appears to be, 

24 this document appears to be -- is this 

25 Exhibit 3? 
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1 

2 

MR. WHEELER: Yes. 

MS. BAKER: Bates numbered 

3 Integrity 365 and Integrity 408. I don't know 

4 if this is the same document, it seems to be an 

5 incomplete tax return and annotations from CFPB. 

6 BY MR. WHEELER: 

7 Q. Have you had a chance to review 

8 the document, Mr. Foster? 

9 

10 

A. 

Q. 

Yes. 

If you would turn to the second 

11 page, Bates 408? 

12 

13 

A. 

Q. 

I am there. 

What is the partnership name that 

14 appears in box B? 

15 

16 

17 

18 

19 box 19? 

20 

21 

A. 

Q. 

A. 

Q. 

A. 

Q. 

Hayfield Investment Partners, LLC. 

What name appears in box F? 

Edward Foster. 

What is the number listed in 

114,433. 

Does this accurately reflect the 

22 distributions you received from Hayfield in 

23 2012? 

24 A. I don't know, but I have no reason 

25 to believe it does not. 
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1 

2 debt? 

3 

4 

5 

Q. 

A. 

Q. 

A. 

Foster 

Did Hayfield ever take on any 

Yes . 

Can you describe that? 

Yes. In connection with the 

6 formation of Hayfield Investment Partners, LLC 

7 the company gave a note payable to James R. 

8 Carnes, over time. 

9 

10 

Q. Why did the company do that? 

MS. BAKER: Let me caution you to 

11 the extent you can answer that question without 

12 disclosing any kind of attorney-client 

13 communication or advice you would have received 

14 or provided you may do so. If you cannot then 

15 you can't answer the question. 

16 THE WITNESS: It was not my 

17 decision. I don't know why the company did 

18 that. 

19 BY MR. WHEELER: 

20 

21 

22 

23 

24 

25 

Q. 

A. 

Q. 

A. 

Q. 

A. 

What was the amount? 

I don't recall. 

Was the note ever paid off? 

I believe it was paid off . 

Do you know when? 

I do not know when . 
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1 Q. Does the note we've been 

2 discussing reflect Mr. Carnes loaning Hayfield 

3 money? 

4 A. No. It does not . 

5 (Exhibit Number 4 was marked for 

6 identification.) 

7 THE WITNESS: I would like to 

8 amend my answer. The question about does it 

9 reflect Mr. Carnes loaning money•to the company. 

10 My recollection is it did not 

11 entail Mr. Carnes loaning as we would typically 

12 see cash or money to the company. It was 

13 provided to Mr. Carnes in connection with the 

14 formation of Hayfield and Stevens investment 

15 into the company. 

16 BY MR. WHEELER: 

17 Q. Have you had a chance to review 

18 Exhibit 4? 

19 

20 

21 

22 

23 

what' s been 

MS. 

Bates 

MR. 

MS. 

THE 

BAKER: Is this Exhibit 4, 

numbered as Integrity 214? 

WHEELER: I believe so. 

BAKER: Okay. 

WITNESS: Give me just a 

24 second, please . I 've given it a cursory review. 

25 Yes. 
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1 BY MR. WHEELER: 

2 Q. If you look maybe three-quarters 

3 of the way down, do you see the line that says 

4 long-term liabilities? 

5 

6 

A. 

Q. 

Yes. 

And I should have stated at the 

7 outset. The title of this document is Hayfield 

8 Investment Partners, LLC Consolidated Balance 

9 Sheet As of September 30, 2010. Did I read that 

10 correctly? 

11 

12 

13 

14 

15 

A. 

Q. 

A. 

Q. 

A. 

You did. 

Did you prepare this document? 

I did not. 

Do you recall seeing it before? 

I have seen this document in 

16 conjunction with my preparation of this 

17 deposition. 

18 Q. So going three-quarters of the way 

19 down where it says long-term liabilities, do you 

20 see that line? 

21 

22 

A. 

Q. 

I do. 

You see loan payable it looks like 

23 $10 million is the number? 

24 

25 

A. Yes. 

Q. Does that reflect the note to 
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1 Mr. Carnes that we've been discussing? 

2 

3 

4 

5 but --

6 

A. 

Q. 

A. 

It does not. 

What does that reflect? 

That -- I'm not an accountant, 

MS. BAKER: If you can answer the 

7 question without speculating. You just 

8 testified you didn't prepare the document, so. 

9 THE WITNESS: I feel confident 

10 though that that is the note payable to a 

11 third-party private equity fund that lent money 

12 to Integrity Advance, LLC. 

13 BY MR. WHEELER: 

14 

15 

Q. 

A. 

Who would that be? 

They changed their name several 

16 times, but Platinum Funding, something along 

17 those lines. 

18 

19 names? 

20 

21 

Q. 

A. 

Q. 

Was Centurion ever one of their 

Yes. 

The next line down says note 

22 payable $750,000. Do you see that? 

23 

24 

25 

A. 

Q. 

A. 

I do. 

Do you know what that reflects? 

I do not. 
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1 Q. Is there any other Hayfield debt 

2 that you're aware of that we have not discussed? 

3 

4 

5 

A. 

Q. 

A. 

As of when? 

At any time? 

Other than the items we already 

6 discussed about Hayfiel d's debt, I'm not aware 

7 of any other significant debt during its 

a inception through today that is not reflected. 

9 MR. WHEELER: Let's go off the 

10 record. Take a short break. 

11 MS. BAKER: It's 10:20 . We went 

12 on the record at 9 : 30; i s that r i ght? 

13 MR. WHEELER: Yeah. 

14 (A b rie f r e cess was taken.) 

15 BY MR. WHEELER: 

16 Q. Mr. Foster, before the break we 

17 were talking about some of the debt that 

18 Hayfield owed? 

19 

20 

21 

22 

23 

24 

25 

A. Yes. 

Q. You t e stified that Hayfie ld owed 

debt to Mr . Carnes? 

A. Correct . 

Q. What was the amount of that debt? 

A. I really don't r e call the exac t 

amount of that debt. 
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1 

2 

3 

4 

5 

6 

7 

8 

Q. And did you say you believe it was 

paid off by Hayfield? 

A. Yes . 

Q. But you also indicated Mr . Carnes 

didn' t loan money to the company, didn't give 

money to the company in the traditional s e nse? 

A. Correct. 

Q. I'm struggling to understand how 

9 this arrangement worked. Can you explain it to 

10 me? 

11 A. I'll do my best. Yes . 

12 It was part of a complex financial 

13 structure in the formation -- during the 

14 formation of Hayfi eld and the private equity 

15 investment in Hayfiel d in return for Mr. Carnes ' 

16 contribution of assets into Hayfield Investment 

17 Partners. 

18 Q. The money that Hayfield received, 

19 did that come from Stevens? 

20 A. The cash that was received by 

21 Hayfield came from Stevens, correct. 

22 

23 

24 

25 

Q. 

A. 

Q. 

A. 

But payable to Mr. Carnes? 

No. 

Payable to who then? 

The money ~- my recollection is 
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1 the money that came into Hayfield was used to 

2 purchase ownership interest and assets of 

3 several companies. 

4 Q. Would those companies have been 

5 Hayfield sister companies? 

6 A. No. Hayfield came into existence 

7 in connection with that transaction. 

8 Q. So what companies was the money 

9 used to purchase? 

10 A. 'Sure. ZipCash companies, Blue 

11 Ocean. I -- Integrity Advance may have existed 

12 right before that. That's my knowledge of 

13 that -- the general structure of that 

14 transaction. 

15 Q. The debt to Mr. Carnes, do you 

16 know if it ·was paid off in a balloon payment or 

17 was it paid off over time? 

18 A. My recollection it was paid off 

19 over time. 

20 Q. Do you have a sense o£ the 

21 timeframe? 

22 A. It was certainly more than 

23 12 months, maybe more than 24 months. 

24 MS. WEINBERG: Was that payment 

25 compensation for him arranging the deal? 
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1 

2 

MS . BAKER: What deal? 

MS. WEINBERG: The purchase of 

3 these other entities that he's just testified 

4 to? 

5 THE WITNESS: It was not 

6 compensation for arranging those deal -- the 

7 Hayfield transaction. 

a MS. WEINBERG: So what was the 

9 basis of his receiving any sort of payment under 

10 that deal? 

11 MS. BAKER: Let me just give the 

12 same caution. To the extent you can answer the 

13 question without disclosing communications that 

14 are protected by disclosure of privilege, go 

15 ahead and answer Ms. Weinberg's question. 

16 THE WITNESS: Yes. Thank you. 

17 My recollection of the documents 

18 that reflected that transaction, there was money 

19 paid to individuals and companies that owned 

20 various ownership interest in the companies I 

21 previously mentioned, including Mr. Carnes, 

22 ZipCash, Blue Ocean, perhaps Integrity Advance, 

23 and in return for contributing the ownership 

24 interest and certain assets Mr. Carnes received 

25 some equity in Hayfield, as well as some debt 
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1 from Hayfield. 

2 MS . WEINBERG: What was the 

3 ballpark amount that he received for that 

4 transaction? 

5 

6 r eca ll. 

7 

8 a million? 

9 

10 

THE WITNESS: I really don't 

MS . WEINBERG: Was i t more than 

MS. BAKER: Don't guess . 

THE WITNESS: I real ly would be 

11 guessing. I r eally do not recall. 

12 MS. WEINBERG: Okay. 

13 BY MR. WHEELER: 

14 Q. Going back to some thing els e you 

15 mentioned earl ier in your testimony, you said 

16 that ZipCash was registered in New Mex ico; is 

17 that right? 

18 A. ZipCash was a Delaware forme d LLC, 

19 regi stered as a foreign LLC transac ting business 

20 in New Mexico and also held some fo r m of a 

21 license with the New Mexico state regulatory 

2 2 body that provided licensing to consumer 

2 3 lenders. 

24 Q. Di d ZipCash lend to consumers 

25 outside of New Mexico? 
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1 A. ZipCash provided loans to 

2 individuals that both listed a New Mexico 

3 address, as well as some states outside of New 

4 Mexico. 

5 Q. Integrity Advance was licensed in 

6 Delaware; correct? 

7 A. Integrity Advance was licensed by 

8 the Delaware State Bank Commissioner. 

9 Q. And had a lending license in 

10 Delaware, as well? 

11 

12 

A. 

Q. 

Well, only in Delaware. 

So I'm wondering why two different 

13 states were used? Why was ZipCash in New Mexico 

14 and you moved on to Integrity and that used 

15 Delaware? 

16 MS. BAKER: To the extent you can 

17 answer that question without disclosing 

18 privileged communications, you can do so. 

19 THE WITNESS: I would say what I 

20 can answer is that they were different business 

21 models. 

22 BY MR. WHEELER: 

23 

24 

Q. 

A. 

The differences being? 

One of them being where they --

25 where an entity would be licensed to -- licensed 
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1 with a regulatory authority. 

2 Q. Switching gears a little bit, in 

3 2012 EZCORP bought Hayfield; is that right? 

4 A. Out of respect, that is a 

5 simplification of what occurred, but EZCORP 

6 purchased assets of Hayfield. 

7 Q. There was an asset purchase 

8 agreement; is that right? 

9 

10 

A. 

Q. 

11 agreement? 

12 A. 

That is correct. 

Do you remember the date of that 

I believe the agreement, feel 

13 pretty comfortable it was dated October/November 

14 of 2012. The transaction actually closed I 

15 believe December 18, 2012. 

16 Q. Were you involved in the 

17 negotiations with EZCORP? 

18 

19 

20 

A. 

Q. 

A. 

Yes. I was. 

What was your involvement? 

At that time I was serving as both 

21 COO and general counsel the transaction itself, 

22 the vast, vast majority of my involvement was in 

23 my role as general counsel, especially as it 

24 carne to negotiating the asset purchase agreement 

25 and the drafting and the back and forth and the 
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1 due diligence. 

2 Q. Do you know why EZCORP was 

3 interested in Hayfield? 

4 A. I mean, I would be speculating as 

5 to why they were interested in Hayfield. 

6 Q. Did anyone at EZCORP ever give you 

7 an indication of why the company was interested 

8 in Hayfield? 

9 A. I would say, yes, that they were 

10 interested in expanding to an on-line presence 

11 of lending because they were successful with 

12 storefronts and had not been successful with 

13 on-line lending, and that they were interested 

14 in acquiring a company or assets that had shown 

15 success in doing so. 

16 Q. When we're talking about the 

17 success Hayfield had had in on-line lending, 

18 does that include Integrity Advance? 

19 

20 

A. 

Q. 

I really don't know. 

Did Integrity Advance come up in 

21 the negotiations with EZCORP? 

22 A. Integrity Advance's name was 

23 certainly mentioned in conjunction with all 

24 entities owned and operated by Hayfield, at some 

25 point in discussions with EZCORP. 
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1 Q. Integrity Advance had an 

2 established on-line platform; is that right? 

3 MS. BAKER: During what time? 

4 BY MR. WHEELER: 

5 Q. During the time the agreement was 

6 being negotiated, so at some point in 2012 . 

7 A. Again, I'm -- it's hard to 

8 simplify because a platform, the way I look at 

9 it, involves many different aspects and it had a 

10 successful business. It did not necessarily own 

11 all pieces of the platform. 

12 Q. Did ~- did Hayfield own all pieces 

13 of the platform? 

14 A. No. It did not. Indirectly 

15 through its subsidiaries. 

16 Q. Which subsidiaries had part of the 

17 platform, the on-line lending platform? 

18 MS. BAKER: What specifically are 

19 you talking about? 

20 MR. WHEELER: I asked about 

21 Integrity Advance's on-line platform. He 

22 indicated the platform was broad and it went 

23 across several entities and that Hayfield 

24 indirectly owned all of them. I'm trying to 

25 figure out which parts of the platforms were 
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1 owned by which companies. Does that make sense? 

2 THE WITNESS: I understand what 

3 you're asking . 

4 I honestly, off the top of my 

5 head, couldn't answer that . 

6 BY MR. WHEELER: 

7 Q. Do you remember Go Cash being 

8 discussed during the negotiations? 

9 

10 

11 

A. 

Q. 

A. 

Yes. 

What is ·Go Cash? 

Go Cash is the brand of 

12 subsidiaries of Hayfield Investment Partners. 

13 It's a brand used by a Hayfield subsidiary to 

14 operate an on-line consumer loan business. 

15 Q. Did -- during the negotiations did 

16 EZCORP express interest in Go Cash? 

17 

18 

A. 

Q. 

Yes. 

For Hayfield who had to approve 

19 the final deal? Who had to approve the asset 

20 purchase agreement? 

21 A. I feel pretty confident that the 

22 operating agreement required both -- I believe 

23 the super majority vote of the members . 

24 Q. Did the members have voting shares 

25 according to their ownership in Hayfield? 
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1 

2 

3 

4 

5 

A. 

Q. 

A. 

Q. 

A. 

No. 

So how did that process work? 

Of the vote itself? 

Yes. 

The process was that a super 

6 majority of the voting shares were owned 

7 directly or indirectly by Mr. Carnes and the 

8 Stevens Group. 

9 Q. When you say super majority, what 

10 percentage was required? 

11 MS. BAKER: In what -- in what 

12 context? 

13 MR. WHEELER: He mentioned a super 

14 majority was required, so I'm asking what that 

15 meant. 

16 THE WITNESS: I 'll clarify. It 

17 would require a super majority-- this is my 

18 recollection of the operating agreement without 

19 it in front of me. A super majority of a voting 

20 interest to vote on certain matters, which would 

21 include a sale of all or substantially all of 

22 the assets of Hayfield. 

23 BY MR. WHEELER: 

24 Q. As a part owner of Hayfield, did 

25 you vote, as well? 
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1 

2 

3 

4 

5 

6 

,... 
v units. 

have the 

I don't 

vote on 

A. I -- I have both Class B and Class 

My recollection is Class B units do 

ability to vote on certain matters, but 

recall whether they had the ability to 

that type of matter. 

Q. Would I be correct to say with 

7 Mr. Carnes, plus Stevens' approval, that was 

8 enough voting super majority to approve the 

9 deal? 

10 

11 

A. 

Q. 

Yes. I believe so. 

Did the asset purchase agreement 

12 involve the transfer of stock? 

13 MS. BAKER: I will caution you 

14 about answering questions about an agreement 

15 that you were responsible for negotiating in 

16 your capacity as an attorney. If you recall and 

17 you can answer that question without disclosing 

18 any communications, do so. 

19 THE WITNESS: Right. The a sset 

20 purchase agreeme nt itself is publicly available 

21 and I feel confident that it was assets only 

22 that were transferred. 

23 (Exhibit Number 5 was marked for 

24 identification.) 

25 THE REPORTER: Exhibit 5 . 
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1 BY MR. WHEELER: 

2 Q. Take your time in reviewing the 

3 document. There are no Bates numbers in this 

4 document. It has execution version in bold? 

5 MS. BAKER: I don't understand. 

6 It's an excerpt. What's excerpted here? 

7 BY MR. WHEELER: 

8 Q. I pulled out a couple pag~s. The 

9 agreement is about 160 pages, I pul led out a 

10 couple pages. 

11 MS. BAKER: It doesn't look like 

12 one complete page. Is that all of page 18? Is 

13 that what you pulled out? 

14 MR. WHEELER: I do have the whole 

15 agreement, but I don't think we will need it. 

16 MS. BAKER: I'm not sure what 

17 document we're looking at or what these sections 

18 are or if this document is what it purports to 

19 be. 

20 THE WITNESS: I've had a cursory 

21 review. Yes. 

22 BY MR. WHEELER: 

23 Q. If you look at the second page, 

24 section 2.5 called consideration. Do you see 

25 that? 

For The Record, Inc. 
(301} 870-8025 - www.ftrinc.net - (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000323 

CFPB036198 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 372 of 869



50 

Foster 
Integrity Advance 6/24/2014 

1 

2 

A. 

Q. 

I do see that section . 

And maybe the fourth line down 

3 there' s a clause that says shares of purchase or 

4 common stock equal to $27 million? 

5 

6 

A. 

Q. 

I do see tha t. 

Do you see that? 

7 Did Hayfield receive $27 million 

8 worth of EZCORP's stock? 

9 MS. BAKER: Let me caution you 

10 about answering questions about this document. 

11 First of all, this is not in any way, shape or 

12 form any replication of the agreement. It i s 

13 not even a complete page of the agreeme nt. 

14 Number two, you, Mr. Foster, were 

15 the attorney responsible for negotiating this 

16 agreement and as I understand maybe drafting 

17 this agreement. To the extent any involvement 

18 you had in that process involved your legal work 

19 to Hayfield or to a ny of the companies at issue, 

20 I would instruct you to be cautious about how 

21 you answer questions about this contract and 

22 also be cautious and not disclose any 

23 communications that are privileged or any issues 

24 concerning or surrounding this document that 

25 could be privileged. So that's my caution to 
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1 you. 

2 THE WITNESS: Thank you. Could 

3 you repeat the question, please? 

4 BY MR. WHEELER: 

5 Q. Did Hayfield receive $27 million 

6 worth of EZCORP stock as a result of the asset 

7 purchase agreement? 

8 A. Hayfield Investment Partners did 

9 receive roughly $27 million worth of EZCORP 

10 stock in return for assets that were sold to it 

11 under an asset purchase agreement. Not sure 

12 it's this one, in fairness, but, yes, as far as 

13 it did receive that. 

14 Q. As a part owner of .Hayfield did 

15 you receive a portion of that stock? 

16 

17 

18 

A. 

Q. 

I did not. 

Why not? 

MS. BAKER: To the extent you can 

19 answer that question without disclosing any kind 

20 of communications that are protected from 

21 disclosure by the attorney-client privilege in . 

22 your capacity as an attorney for the company, 

23 you may do so. 

24 THE WITNESS: The company did not 

25 distribute stock to all of its members. 
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1 BY MR. WHEELER: 

2 Q. Does -- does this relate to the 

3 fact that you own Class B and Class C shares of 

4 Hayfield? 

5 MS. BAKER: Same caution. And 

6 this is what? 

7 BY MR. WHEELER: 

8 Q. The fact that he said the company 

9 did not distribute EZCORP stock to all of its 

10 members? 

11 

12 

MS. BAKER: I see. Same caution. 

THE WITNESS: I'm not aware of all 

13 the reasons the company elected not to do that, 

14 not distribute shares of EZCORP to its members, 

15 but it was not related to the fact that you had 

16 Class A, B, and C interests. 

17 BY MR. WHEELER: 

18 

19 

20 

21 

22 

23 

Q. Turn to the next page of the 

exhibit, a section called 2. 6, supplemental 

payments. Do you see that? 

A. I do see section 2.6 entitled 

supplemental payments. Yes . 

Q. Section A reads guaranteed 

24 supplemental payment to be paid to the sellers 

25 on November 10, 2013 in the amount of 
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1 $11 million. Do you see that? 

2 A. I do see that. 

3 Q. Do you know if that payment of 

4 $11 million was made in November of last year? 

5 MS. BAKER: Let me just caution 

6 you again about answering questions about this 

7 document. It isn ,.t even the complete section, 

8 it looks like it's cut off in the middle. To 

9 the extent you can answer these questions 

10 without disclosing any information you would 

11 have learned in your capacity as an attorney 

12 with the company, including privileged 

13 communications, you may do so, but as you were 

14 involved in negotiating this agreement I caution 

15 you, Mr. Foster. 

16 THE WITNESS: Thank you. I 

17 understand. 

18 I t is public knowledge that EZCORP 

19 made additional made cash payments on or 

20 around November of 2013, I believe, totalling 

21 $11 million. 

22 BY MR. WHEELER: 

23 Q. Did you personally receive any 

24 portion of that payment? 

25 A. Not of that payment. No . 
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1 Q. Did yo~ receive a portion of other 

2 payments? 

3 

4 what? 

5 

MS. BAKER: Other payments of 

THE WITNESS: Money was paid to 

6 Hayfield Investment Partners. 

7 BY MR. WHEELER: 

8 

9 

10 

Q. 

A. 

Q. 

The money being the $11 million? 

The $11 million. That's correct . 

Okay. As a result of your 

11 interest in Hayfield Investment Partners, did 

12 you receive a portion of that $11 million? 

13 A. I received part of a distribution 

14 from Hayfield Investment Partners. I don't 

15 believe the distribution was the full 

16 $11 mill i on. 

17 Q. 

18 distribution? 

19 

20 

21 

22 

23 

A. 

Q. 

A. 

$100,000. 

Q. 

24 $500,000? 

25 

What was the size of your 

I do not recall. 

Was it more or less of $100,000? 

It would have been in excess of 

Would it have been in excess of 

MS. BAKER: Caution you aga inst 
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1 speculating, Mr. Foster . 

2 THE WITNESS: I feel comfortable 

3 it was not more than $500,000 . 

4 BY MR. WHEELER: 

5 Q. 

6 $250,000? 

7 

8 

Do you know if it was more than 

MS. BAKER: Same caution. 

THE WITNESS: I do not know off 

9 the top of my head. 

10 BY MR. WHEELER: 

11 Q. If you go back to section A in the 

12 document we've been looking at, the section of 

13 asset purchase agreement you read the clause it 

14 relates to the $11 million paid last November . 

15 The next clause mentions payment of 6 million on 

16 November 10, 2014. Do you see that? 

17 

18 

A. 

Q. 

2.6A, supplemental payments? 

Yes. There's a clause that says 

19 on November 10, 2014 in the amount of 

20 $6 million? 

21 MS. BAKER: Same caution twofold. 

22 This is an incomplete document. I'm not even 

23 sure what it is and, number two, to the extent 

24 you're able to answer Mr. Wheeler's question 

25 without disclosing communications that are not 
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1 protected by disclosure of the attorney-client 

2 privilege or otherwise information you would 

3 have received in capacity as attorney for the 

4 company, you may answer his question. 

5 THE WITNESS: Understood. Thank 

6 you. 

7 There's a clause on November 10 , 

8 2014 in the amount of $6 million. 

9 BY MR. WHEELER: 

10 Q. Correct. Through your ownership 

11 interest in Hayfield, do you expect to receive a 

12 portion of that payment? 

13 A. I would honestly say that I do 

14 have an expectation that another distribution 

15 will be made to the members in the event 

16 additional funds are paid by EZCORP to Hayfield 

17 Investment Partners. 

18 Q. Do you have an expectation as to 

19 the amount of that distribution? 

20 MS. BAKER: Which distribution are 

21 you talking about? 

22 BY MR . WHEELER: 

23 Q. The upcoming distribution in 

24 November 2014? 

25 MS. BAKER: What specifically on 
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1 that upcoming distribution are y ou t alking 

2 about? 

3 MR. WHEELER: I ' m a sking him if he 

4 had an expectation of receiving distribution, he 

5 said yes. I'm asking him if he has an 

6 expectation of the amount he will personally 

7 receive. 

8 

9 Okay. 

10 

MS. BAKER: Personally receive. 

THE WITNESS: I do not have an 

11 expectation. It depends on the liabilities of 

12 Hayfield. 

13 BY MR . WHEELER: 

14 Q. After the asse t purchase agreement 

15 was signed and executed were y ou offered a job 

16 at EZCORP? 

17 

18 

19 

20 

21 

22 

23 

24 

25 

closing 

EZCORP 

does it 

A. I was offered a j ob prior to the 

of an asset purchase agreement between 

and Hayfield. 

Q. 

A. 

Q. 

exist 

A. 

Q. 

Does Hayfield sti ll exist? 

Yes. 

Is it a stand- alone company 

as a part of EZCORP? 

It's totally stand-alone. 

Other than your ownership 
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1 interest, do you have any other affiliation with 

2 Hayfield at this time? 

3 A. 

4 of Hayfield. 

5 Q. 

6 for that? 

7 

8 

A. 

Q. 

I continue to serve as an officer 

Do you receive any compensation 

I do not. 

What kind of business does 

9 Hayfield conduct at this time? 

10 

11 

12 exist? 

13 

A. 

Q. 

None. 

So why does the entity still 

MS. BAKER : To the exte nt you can 

14 answer that question without disclosing 

15 communications that are protected from 

16 disclosure by the attorney-client privilege, go 

17 ahead and do so, Mr. Foster. 

18 THE WITNESS: What I can say is 

19 that in the asset purchase agreement between 

20 Hayfield Investment Partners and EZCORP there is 

21 a provision that requires Hayfield to exist for 

22 an extended time period after the closing. 

23 BY MR. WHEELER: 

24 

25 

Q. 

A. 

Do you remember that time period? 

I believe it's at least 
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1 four years. 

2 

3 

Q. 

A. 

4 transaction. 

5 

6 

7 

8 

9 

10 

11 

12 

13 

job at 

Q. 

A. 

Q. 

easy 

A. 

Q. 

A. 

Q. 

A. 

Four years after the APA? 

The closing of the APA 

So that woul d be late 2 01 6? 

At least. 

You testified you were offered a 

Corp'? 

Yes. 

Did you accept the j ob? 

Yes . 

What was that job? 

After the close of the transaction 

14 I became senior vice-president of operations of 

15 EZCORP On- Line, Inc. 

16 Q. What were your duties in that 

17 position? 

18 A. I don't recall the exact j ob 

19 description of what it was, but it ended up 

2 0 being a lot of transition and integration of the 

21 assets that were purchased into the EZCORP 

22 on-line Inc. subsidiary. 

23 Q. How long did you hold t hat 

24 position? 

25 A. I had that position from the 
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1 closing in December of 2010. 

Q. You mean 2012? 

A. Sorry. December 2012 through 

June l Oth, 2013. 

Q. Did you r e ceiv e a salary ? 

A. I did. 

Q. What was that salary? 

2 

3 

4 

5 

6 

7 

8 A. The annualized salary wou ld have 

9 been $240,000. 

10 Q. Did yo~ r eceive any other forms of 

11 c ompe nsation? 

12 

13 

14 

A. 

Q. 

A. 

I don' t r e call any. No . 

Why did you leave the company? 

It was not my -decision, a 

15 voluntary decision by me. I was asked to move 

16 to a consulting role. 

17 Q. Why were you asked to move to a 

18 consulting role ? 

19 A. I would s p e cula te as to all the 

20 rea s ons that went around that, but when the move 

21 that they wanted me -- that EZCORP, through its 

22 one or more off icers wanted me to take the role 

23 of a consultant, it was i n connection with cost 

24 cutting decisions. 

2 5 Q. Do you still perform any 
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1 consulting functions for EZCORP? 

2 

3 

A. 

Q. 

I do not. 

When was the last time you 

4 performed consulting functions for EZCORP? 

5 

6 

7 

8 

A. 

Q. 

A. 

Q. 

June 10, 2014. 

2014? 

Correct. 

I want to go back to Integrity 

9 Advance and how the company operated. It's my 

10 understanding the company received most of its 

11 potential consumers through lead providers; is 

12 that right? 

13 A. I would say it's accurate to say 

14 that the majority certainly of its new customers 

15 were acquired through lead providers, lead 

16 aggregators, affiliates. 

17 Q. Do you know how those companies 

18 found potential consumers? 

19 MS. BAKER: Those ~ompanies being? 

20 BY MR. WHEELER: 

21 Q. Lead providers, lead aggregators, 

22 whatever word? 

23 A. I have never worked for one of 

24 them. I would be speculating as to exactly what 

25 they did. I think many of them had proprietary 
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1 ways of finding their consumers. It ' s my 

2 understanding that they used things known as, 

3 PPC, paper click, SEO, search engine 

4 optimization, e-mailing, even some direct mail, 

5 U.S. type mail, as methods of obtaining leads or 

6 potential customers. 

7 Q. Did you have any knowledge of the 

8 representations those companies would make to 

9 consumers? 

10 

11 

MS. BAKER: In what capacity? 

MR. WHEELER: In his capacity as 

12 an employee of Integrity Advance. 

13 MS. BAKER: I 'm sorry. In what 

14 context are you asking this question? 

15 MR. WHEELER: I don't know how to 

16 answer that question. I'm asking if he had 

17 any-- did he have any knowledge of the sort of 

18 representations these companies make to 

19 consumers? 

20 

21 

MS. BAKER: Okay. 

THE WITNESS: Generally we were 

22 not privy or given actual knowledge of what 

23 representations were made or marketing materials 

24 used. 

25 MS. BAKER: And I assume you mean 
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1 about Integrity Advance? 

2 

3 

MR. WHEELER: Yes . 

MS. BAKER: That's what I wasn't 

4 clear on. Okay. 

5 THE WITNESS: About Integrity 

6 Advance. 

7 Let me just clarify. Integrity 

8 Advance, as we previously stated, did acquire a 

9 significant portion of its customers via 

10 interaction through contracts with so-called 

11 lead providers. Again, Integrity Advance, nor 

12 any other of the affiliated companies had any 

13 knowledge or say in how those businesses --

14 sorry, the lead providers, acquired their 

15 customers or potential customers. 

16 BY MR. WHEELER: 

17 Q. So if a lead provider made 

18 representations about a sort of product a 

19 consumer might receive from Integrity Advance, 

20 you wouldn't necessarily know that? 

21 A. That's correct. Further, they 

22 should never -- it was in our contracts that no 

23 lead providers should ever make representation 

24 on behalf of any lender, including Integrity 

25 Advance. I t was not permitted. 
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1 Q. Do you know how many leads 

2 Integrity Advance would purchase on an annual 

3 basis? 

4 A. I do not. I would be speculating, 

5 but certainly in the thousands, if not tens of 

6 thousands. 

7 Q. What kind of information would be 

8 included with each lead? 

9 A. When Integrity Advance was 

10 purchasing leads through lead providers every 

11 lead provider we weren't necessarily privy to 

12 any or all -- to all the information that they 

13 may collect from the consumer. Integrity 

14 Advance had a contract with each affiliate that 

15 would require a ~inimum amount of information 

16 necessary for Integrity Advance to even consider 

17 purchasing that lead. 

18 Q. What was that minimum amount of 

19 information? 

20 A. Off the top of my head, I can't 

21 recall all of it, but certainly name, date of 

22 birth, some form of income requirement. A 

23 military requirement, whether or not -- a series 

24 of questions about whether a potential applicant 

25 was a member of the military. I believe we 
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1 asked last pay date and upcoming pay date. 

2 Beyond that I would be speculating. 

3 

4 

Q. 

A. 

How much did the leads cost? 

The leads that Integrity Advance 

5 purchased were -- had a range, depending on the 

6 lead provider and they had different -- lead 

7 providers had different tiers, we called it. 

8 Depending on the lead provider and the tier 

65 
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9 which a lender was buying, the price would vary . 

10 

11 

Q. What was the range of the prices? 

MS. BAKER: During what time? 

12 BY MR. WHEELER: 

13 Q. During your time at Integrity 

14 Advance? 

15 A. During my time at Integrity 

16 Advance it could be at the very low end perhaps 

17 5 or $10. The high end I believe Integrity 

18 Advance was paying over $150 for some leads, 

19 $175. 

20 Q. What would be the difference 

21 between a $150 to $175 lead compared to a 5 or 

22 $10 lead? 

23 A. I would be speculating as to all 

24 the different reasons why a lead provider would 

25 establish those prices. Those were established 
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1 by the lead provider, not us ~ 

2 Q. As Integrity Advance purchased 

3 leads did it save all the consumer information 

4 it was purchasing? 

5 A. Integrity Advance during my tenure 

6 there, their standard procedure was to save all 

7 consumer information that was presented to it 

8 during the application process. 

9 Q. And that would include consumers 

10 who eventually took out a loan with Integrity 

11 Advance and those who did not; is that correct? 

12 A. I - - certainly consumers that took 

13 out loans with Integrity Advance, information 

14 was stored and kept and at least probably the 

15 majority of consumers that had -- whose 

16 applications were presented to Integrity 

17 Advance, that data would also have been stored 

18 and maintained and kept. 

19 Q. Do you know what happened to that 

20 collection of data? 

21 

22 All? 

23 

A. 

Q. 

Are you referring to which data? 

The collection of consumer 

24 information that Integrity Advance had purchased 

25 from lead providers over its years of operation? 
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1 A. Consumer data collected by 

2 Integrity Advance. 

3 I would refer to the asset 

4 purchase agreement and read I would want to 

5 look at the language of the asset purchase 

6 agreement to determine which assets, if any, of 

7 any of the subsidiaries which were conveyed to 

8 EZCORP. 

9 Q. So as you sit here today, you 

10 don't know what happened to that collection of 

11 data, from your own recollection? 

12 MS. BAKER: Again, what's that 

13 collection of data? What does that reference? 

14 MR. WHEELER: The same collection 

15 we've been talking about. 

16 

17 

MS. BAKER: Which is what? 

MR. WHEELER: All the data they 

18 purchased over their years of operation. 

19 MS. BAKER: They purchased being 

20 who? 

21 BY MR. WHEELER: 

22 

23 

Q. 

A. 

Integrity Advance. 

I would say it's my recollection 

24 that at least certain customer lists of 

25 Integrity Advance were probably transferred to 
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1 EZCORP. 

2 Q. Outside of the asset purchase 

3 agreement, are you aware of any other times when 

4 Integrity Advance transferred consumer data to a 

5 third-party? 

6 A. No. That was not a permitted 

7 practice of ours of Integrity Advance or any of 

8 its affiliates. 

9 Q. You've testified that Integrity 

10 Advance was registered in Delaware? 

11 A. Integrity Advance was registered 

12 both as a Delaware limited liability company, 

13 formed there, as well as licensed by the 

14 Delaware State Bank Commissioner to engage in 

15 the business that it engaged in. 

16 Q. Was Integrity Advance licensed to 

17 lend in any other states? 

18 A. Integrity Advance did not hold 

19 lending licenses in any other states. 

20 Q. But the company did lend to 

21 consumers in states other than Delaware; 

22 correct? 

23 A. Being accurate, Integrity Advance 

24 provided loans to individuals who did list an 

25 address that had a state other than Delaware. 
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1 Q. Why did Integrity Advance loan to 

2 those consumers who listed an address outside of 

3 Delaware? 

4 MS. BAKER: You know, to the 

5 extent you can answer questions that start with 

6 the question why without disclosing 

7 communications or information you received in 

8 your capacity as an attorney for the company, 

9 without disclosing privileged communications, 

10 you can certainly answer those questions. 

11 If you cannot answer the question 

12 without disclosing communications that are 

13 privileged or communications that are 

14 privileged, you may not answer. 

15 THE WITNESS: Right . I 

16 understand. I do believe that would be both, 

17 but what I can say is it was the business model 

18 of Integrity Advance to -- to loan to anywhere 

19 permitted by Delaware law. 

20 BY MR. WHEELER: 

21 Q. Did Integrity Advance provide 

22 loans to residents of Connecticut? 

23 A. Actually, I don't recall. 

24 (Exhibit Number 6 was marked for 

25 identification.) 
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1 MR. WHEELER: Please take a second 

2 to review the document. 

3 

4 

5 

THE WITNESS: Sure. Thank you. 

THE REPORTER: It is number 6 . 

MR. WHEELER: For the record, the 

6 Bates is INTEG 007901, a two page document. 

7 

8 

MS. WEINBERG: 201 to 2. 

THE WITNESS: I 've given this a 

9 cursory review. 

10 BY MR. WHEELER: 

11 

12 

Q. 

A. 

What is Exhibit 6, Mr. Foster? 

It appears to be a letter from the 

13 State of Connecticut Department of Banking 

14 addressed to the president of Integrity Advance, 

15 LLC . 

16 

17 

Q. 

A. 

Have you seen this letter before? 

I do not specifically recall 

18 seeing this specific letter. 

19 Q. If you look at the third paragraph 

20 it says, therefore, persons engaged in the 

21 business of making any of these loans in this 

22 state without a license must immediately cease 

23 and desist in this activity until the required 

24 license is procured. Do you see that? 

25 A. I see that. 
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1 

2 

3 

Q. 

A. 

Q. 

Foster 

Did I read that correctly? 

Yes. You did. 

To your knowledge, was Integrity 

71 

6/24/2014 

4 Advance making loans to Connecticut consumers in 

5 2010? 

6 A. I do not know for sure, but I 

7 think to answer that it requires a legal 

8 conclusion. 

9 Q. Do you know if Integrity Advance 

10 stopped loaning to Connecticut consumers after 

11 it received this letter from Connecticut 

12 Department of Banking? 

13 A. I don't know that answer, but, 

14 again, use of the term consumer -- Connecticut 

15 consumer, I believe is a legal conclusion. 

16 Q. Do you know if Integrity Advance 

17 responded to this letter? 

18 A. I do not recall . 

19 (Exhibit Number 7 was marked for 

20 identification.) 

21 BY MR. WHEELER: 

22 Q. 

23 document. 

24 

25 

A. 

Q. 

Take your time reviewing the 

Sure. 

For the record, this is Bates 
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1 INTEG 007903 through 7904. 

2 

3 

4 

A. 

Q. 

A. 

I have reviewed the letter. 

What is Exhibit 7? 

Exhibit 7 is a letter from Katten 

5 Muchin Rosenman dated December 3, 2010 addressed 

6 to Ms. Cappelli, the principal financial 

7 examiner in the State of Connecticut Department 

8 of Banking. 

9 

10 

Q. 

A. 

11 some point. 

12 Q. 

Have you seen this letter before? 

I recall seeing this letter at 

Do you know if you approved the 

13 contents of this letter? 

14 MS. BAKER: Let me caution you 

15 about answering any questions concerning the 

16 substance of this letter. 

17 To the extent you can answer 

18 questions about this letter without disclosing 

19 any communications or conversations that you 

20 would have had that would have been privileged 

21 or otherwise any information that you would have 

22 received in your capacity as an attorney for the 

23 company, you may do so. If you cannot do those 

24 things you may not answer Mr. Wheeler's question 

25 because you will be waiving attorney-client 
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1 privilege. 

2 THE WITNESS: I understand. I 

3 would answer this by saying I can talk about the 

4 specific language since it's been presented to 

5 you in the letter and made available, but any 

6 discussions and counsel that occurred up to 

7 drafting this letter would certainly be 

8 protected by the attorney-client privilege . 

9 MS. BAKER: Did you write the 

10 letter, Mr. Foster? 

11 THE WITNESS: I did not. 

12 MS. BAKER: So I would caution you 

13 in that regard, as well. In fact, I instruct 

14 you not to answer that question on the grounds 

15 that it seeks confidential information that's 

16 protected from disclosure by the attorney-client 

17 disclosure. 

18 BY MR. WHEELER: 

19 Q. Do you intend to follow your 

20 attorney's instruction? 

21 

22 

A. 

Q. 

I do. 

Turn to the second page of the 

23 letter, the middle of the last real paragraph 

24 there's a sentence that reads, also please note 

25 that without obligation to do so at this time 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000347 

CFPB036222 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 396 of 869



74 

Foster 
Integrity Advance 6/24/2014 

1 Integrity Advance has ceased making new loans to 

2 consumers who claim Connecticut as their state 

3 of residency. Do you see that? 

4 A. I do see that. 

5 Q. Did I read that correctly? 

6 A. You did. 

7 Q. After this letter dated 

8 December 3rd, 2010 did Integrity Advance stop 

9 making new loans to consumers who claimed 

10 Connecticut as their state of residency? 

11 A. I don't recall for sure, but I 

12 believe so. I would add I would be very shocked 

13 if we didn't since Integrity made that 

14 representation to a regulator. 

15 (Exhibit Number 8 was marked for 

16 identification.) 

17 

18 

THE REPORTER: Number 8 . 

MR. WHEELER: For the record, this 

19 is a one page document, the Bates is INTEG 

20 007893 . 

21 MS. BAKER: This document appears 

22 to be an attorney- client privileged 

23 communication that might have inadvertently 

24 produced to the CFPB and is subject to a call 

25 back. 
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1 MR. WHEELER: There was not a call 

2 back. 

3 MS. BAKER: This appearance to be 

4 a communication covered by the attorney-client 

5 privilege. I would ask that it be subject to 

6 call back. I instruct my client not to testify 

7 to that. 

8 

9 

THE WITNESS: I agree. 

MS. BAKER: I 'm requesting the 

10 CFPB destroy this document and include it in the 

11 documents that are subject to the call back, 

12 which I understand is subject to an agreement 

13 April of this year. 

14 MS. WEINBERG: For the record, 

15 there was no agreement made, there was a request 

16 made. 

17 MS. BAKER: I was not the person 

18 who had that understanding, but my understanding 

19 is CFPB actually alerted formal counsel to that 

20 and there was a communication and understanding 

21 and certainly that is our understanding that 

22 there was a call back, meaning those documents 

23 were provided back to Integrity and those 

24 documents have subsequently been destroyed by 

25 the CFPB and would not be included in t hi s 
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1 document. I argue this be part of that. This 

2 is a privileged communication, it was disclosed 

3 inadvertently. 

4 MR. WHEELER: For the record, a 

5 request was made by prior counsel. This e-mail 

6 marked as Exhibit 8 was not part of that 

7 request. I understand you're making the request 

8 now. 

9 

10 Thank you. 

11 

MS. BAKER: Yes . That's correct. 

MS. WEINBERG: Just to clarify the 

12 record. No agreement was reached. There was a 

13 request made and that was the last communication 

14 and there was no further communication on that 

15 matter after the request was made by Integrity's 

16 former counsel, Katten. 

17 
\ 

MS. BAKER: Okay. And I will 

18 follow up with you then about that and continue 

19 that conversation just so you're clear about 

20 that. We can have that conversation off line. 

21 I don't think we need to have it on the record 

22 today unless you would like to. We will 

23 continue that conversation. We would like, I'm 

24 saying this on the record, we would like those 

25 documents to be part of a call back provision, 
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1 which not only involves not only providing them 

2 back to Integrity, but being destroyed by the 

3 CFPB and no used in connection with this matter 

4 beca~se they were inadvertently produced. I 

5 understand what you are saying, Ms. Weinberg, 

6 and so I will continue a conversation with you 

7 about this off line. I request the document 

8 marked Exhibit 8 also be included among that 

9 collection. Thank you. 

10 MR. WHEELER: Let's go off the 

11 record. 

77 

6/24/2014 

12 (Whereupon, at 11:38 a . m., a lunch 

13 recess was taken.) 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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1 

2 

3 

AFTERNOON SESSION 

(12 :20 p.m.) 

MS. BAKER: Did you want to go 

4 back on the record and make a correction? 

5 THE WITNESS: I did. I would like 

6 to make one clarification. Earlier we had some 

7 discussions around my personal compensation and 

8 salary from -- it wasn't clear exactly what 

9 entities or entity we're referring to. 

10 Definitely I served in capacity, as I previously 

11 stated, an officer, general counsel for 

12 Integrity Advance. I was always employed by 

13 Willowbrook Partners and Willowbrook Partners is 

14 the only e ntity that paid me a salary, not 

15 Integrity Advance. 

16 BY MR. WHEELER: 

17 Q. So you were performing functions 

18 for Integrity Advance, but your technical 

19 employer was Willowbrook Partners? 

20 

21 

A. 

Q. 

That's accurate statement. Yes. 

Was there anyone else who 

22 performed functions for Integrity Advance, but 

23 was technically employed by Willowbrook Partners 

24 aside ·from yourself? 

25 A. Yes. 

For The Record1 Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921 -5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

JH-000352 

CFPB036227 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 401 of 869



79 

Foster 
Integrity Advo nee 6/24/2014 

1 

2 

3 

4 

5 

Q. 

A. 

Q. 

A. 

Who was that? 

James Carnes. 

Anyone else? 

No. 

MS. WEINBERG: Mr. Wheeler showed 

6 you an organizational chart which listed -- that 

7 was Exhibit 1'? 

8 

9 

THE WITNESS: Yes. 

MS. WEINBERG: It listed a number 

10 of people. Were the people who are -- appear 

11 below your name on this organizational chart, 

12 there are one, two, three, four, five, six, 

13 seven, eight, paid by Integrity or paid by 

14 Willowbrook? 

15 

16 

17 by? 

18 

19 

20 

THE WITNESS: Neither. 

MS. WEINBERG: Who were they paid 

THE WITNESS: HIP Financial, LLC. 

MS. WEINBERG: And --

THE WITNESS: Other than James 

21 Carnes and myself were paid salaries from 

22 Willowbrook Partners. The other people on this 

23 chart were received payment from HIP Financial. 

24 MS. WEINBERG: Did you also 

25 receive payroll from HIP Financial? 
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1 

2 

THE WITNESS: I did not. 

MS. WEINBERG: And the only two 

3 people who received payroll from Willowbrook 

4 were you and Mr. Carnes? 

5 THE WITNESS: Correct . 

6 BY MR. WHEELER: 

7 Q. Are you familiar with the loan 

8 application process that Integrity Advance used? 

9 

10 

A. 

Q. 

Yes. 

Could you walk me through that 

11 process from the consumer ' s standpoint? 

12 

13 question? 

14 

15 question. 

16 

17 

18 myself in the 

MS. BAKER: Do you understand the 

THE WITNESS: I do understand the 

MS. BAKER: Okay. 

THE WITNESS: If a I will put 

as I understand it and as if I 

19 were a consumer. And I found the Integrity 

20 Advance website there is a -- there had been a 

21 spot -- place on the website where you would 

22 complete an application. The application would 

23 have several pages to it asking for various 

24 pieces of information about myself as the 

25 consumer, several places to authorize either via 
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1 initial or checking I accept to terms and 

2 conditions, in addition there would be a submit 

3 button or the information is then submitted to 

4 the systems of Integrity Advance and that sets 

5 off a number of processes and procedures and 

6 that happens while the consumer waits and then 

7 after typically seconds, at least that initial 

8 answer or response is presented on the website 

9 to the consumer of potentially you've been 

10 denied or provisionally granted credit. 

11 BY MR. WHEELER: 

12 Q. So to this point the consumer 

13 would have just completed an on-line 

14 application? 

15 A. Yes, if they came to the website 

16 directly. Yes. 

17 Q. After they received their, I 

18 believe you called it a provisional decision, 

19 what would happen next? 

20 A. I can't say that in a simplified 

21 approach. Depending on -- it could have 

22 required additional documentation -- sorry, 

23 information from the consumer. Many times there 

24 was a phone call from a representative in the 

25 Delaware call center to that person ensuring 
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1 that they understood all the terms and 

2 conditions of the loan how it was being provided 

3 to them, how much, verifying a lot of the 

4 information to confirm to the best of their 

5 ability that was the person and they understood 

6 what they were signing up for and agreeing to. 

7 Q. Was the consumer able to sign the 

8 application on-line? 

9 

10 

11 

A. 

Q. 

A. 

Yes. 

How did they do that? 

Through a series of and I 

12 apologize for the exact details. I think it may 

13 have changed over time, but a series of 

14 accepting or agreement of either initially and a 

15 final I accept, this is the terms and conditions 

16 and I agree and I 'm submitting it for approval 

17 or consideration . 

18 Q. Do you know how many times the 

19 consumer would have needed to click I accept or 

20 initial electronically? 

21 A. That may have varied over time, 

22 but it might be somewhere between six and nine. 

23 (Exhibit Number 9 was marked for 

24 identification.) 

25 THE REPORTER: Number 9 . 
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1 BY MR. WHEELER: 

2 Q. Take your time reviewing the 

3 document. For the record, a single page 

4 document with the Bates INTEG 000175. 

5 

6 

7 

A. 

Q. 

A. 

I reviewed this document . 

What is Exhibit 9? 

_It appears to be physical 

8 representation of applicant, I'm not sure what 

9 company, somebody who used -- the potential 

10 lender using the system indicating that the 

11 person completing this application has 

12 electronically signed the documents presented to 

13 them. 

14 Q. When you look at the signature 

15 fields that appear on the left-hand column, do 

16 they appear to be signature fields that 

17 Integrity Advance used when it was loan to 

18 consumers? 

19 A. Yes, they do, as I said before, 

20 anywhere from six to nine signatures or 

21 acknowledgements were required at various times 

22 throughout the life cycle o f Integrity Advance 

23 and the process. 

24 Q. What would have happened i f .the 

25 consumer didn't complete one of the signatures? 
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1 Let's say the application signature was missing. 

2 What would happen? 

3 A. Again, a bit open ended on a 

4 number of things, but certainly without all 

5 signatures showing up as being completed there 

6 can be no provisional approval or final approval 

7 of an application. 

a Q. Would your statement also apply to 

9 the ACH authorization signature? 

10 A. There would be no provisional or 

11 initial approval of the application without 

12 additional contact with the customer, certainly 

13 on that matter. 

14 Q. So would there be any way for a 

15 consumer to apply for a loan through Integrity 

16 Advance without signing an ACH authorization? 

17 

18 

19 

A. 

Q. 

A. 

Yes. 

How so? 

As a follow up -- part of the 

20 process with one or more of these being 

21 incomplete, there would be phone calls made by a 

22 customer service representative to the applicant 

23 discussing many matters, one of which would have 

24 been the signatures, specificall y on the ACH 

25 authorization there would be a question as to 
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1 are you -- you know, are you going to sign that, 

2 do you want to sign that, why have you not 

3 signed that, or any of these. 

4 Q. So if our hypothetical consumer 

5 said I don't want to sign the ACH authorization 

6 form, what would have happened? 

7 A. My understanding of the process 

8 would have been that if that individual met 

9 every other underwriting criteria and 

10 thresholds, et cetera, including all the other 

11 signatures, and could arrange for a different 

12 form of payment they could have been approved 

13 for a loan. 

14 Q. What forms of payment did 

15 Integrity Advance accept? 

16 A. My recollection is Integrity 

17 Advance accepted checks, money orders, credit 

18 cards, debit cards. Those are the main ones. 

19 Q. Do you krtow what percentage of 

20 consumers would have paid in one of those other 

21 methods and not ACH? 

22 

23 

A. 

Q. 

24 5 percent? 

25 

I do not know that percentage. 

Would it have been more than 

MS. BAKER: Caution you not to 
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1 speculate here. 

2 THE WITNESS: That -- to answer 

3 that properly or accurately would also require 

4 at what point you're referring to in the 

5 process, because you had customers who even did 

6 sign that, but then elected later to pay a 

7 different way, if that makes sense. 

8 BY MR. WHEELER: 

9 Q. It does. Do you have a sense of 

10 what percentage of consumers at any point in 

11 their relationship with Integrity Advance paid 

12 by means other t han ACH? 

13 A. I don't have -- more than 

14 1 p e r c e n t . Probably more than 5 percent. 

15 Q. More than 10 percent? 

16 A. I would really be speculating a t 

17 this point, but not insignificant. 

18 Q. Are you familiar with an entity 

19 calle d Shadow Creek Holdings? 

20 A. I know the name Shadow Creek 

21 Holdings. 

22 Q. What do you know about Shadow 

23 Creek Holdings? 

24 A. I know i t was an entity at some 

25 point that I helped or assisted in forming the 
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1 entity. Beyond that, I don't recall anything 

2 substantive that it engaged in. 

3 Q. When you say assisted in the 

4 formation, were you doing that in your capacity 

5 as a lawyer? 

6 

7 

A. Yes. 

MS. BAKER: To that end, let me 

8 caution you about disclosing any communications 

9 that would be protected from disclosure by the 

10 attorney-client privilege or otherwise 

11 disclosing information you would have received 

12 in your capacity as counsel. 

13 BY MR. WHEELER: 

14 Q. Was Shadow Creek Holdings 

15 affiliated with Hayfield Investment Partners? 

16 

17 

A. 

Q. 

I don't recall. 

Was Shadow Creek Holdings 

18 affiliated with Integrity Advance? 

19 A. I don't recall or have an org 

20 chart of the corporation or the different 

21 entities. 

22 Q. Do you know what kind of business 

23 Shadow Creek Holdings engaged in? 

24 A. No. I don't recall anything 

25 substantive. That's my recollection. 
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1 {Exhibit Number 10 was marked for 

2 identification.) 

3 MR. WHEELER: What number are we 

4 on? 

5 THE REPORTER: This is number 10. 

6 BY MR. WHEELER: 

7 Q. Please take your time reviewing 

8 the document. For the record, this is INTEG 

9 000601 through 615. 

10 A. 

11 document. 

12 

13 

Q. 

A. 

I cursorily looked through this 

What is Exhibit 10? 

Exhibit 10 is a -- it says it's a 

14 contract between hostrnysite.corn and Shadow Creek 

15 Holdings, LLC . 

16 

17 before? 

18 

19 

20 

Q. 

A. 

Q. 

A. 

Have you seen this document 

I have. 

In what context did you see it? 

My capacity as counsel for Shadow 

2 1 Creek Holdings and advising it as to this 

22 agreement. 

23 Q. If you look at the first page of 

24 the document on the left-hand side it says 

25 primary domain name. Do you see that? 
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1 

2 

A. Yes. 

MS. BAKER: Let me just caution 

3 you about answering questions concerning this 

4 agree~ent. 

5 You know, to the extent you were 

6 involved in negotiating its content or otherwise 

7 received information in your capacity as an 

8 attorney or otherwise have information that's 

9 subject to or protected from disclosure by the 

10 attorney-client privilege, you cannot answer a 

11 question and disclose any of that information or 

12 the content of those communications. Subject to 

13 that, if you're able to answer questions about 

14 this agreement you should do so. 

15 THE WITNESS: I understand. 

16 BY MR. WHEELER: 

17 Q. We were talking about primary 

18 domain name and it says Iadvancecash.com. Do 

19 you see that? 

20 

21 

A. 

Q. 

I do see that. 

Was Iadvancecash.com Integrity 

22 Advance's website? 

23 A. www.Iadvancecash.com was the web 

24 address for Integrity Advance's website for its 

25 operations. Yes. 
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1 Q. Did hostmysite.com host that web 

2 address for Integrity Advance? 

3 

4 

5 

A. 

Q. 

A. 

.You asked did it host domain? 

Yes. Did it host the domain? 

We're g e tting in areas out of my 

6 expertise, as well, as far as inte rnets and 

7 domains and all that, but I feel confident that 

8 Integrity Advance, LLC owned www.Iadvancecash 

9 domain and the domain name was --

10 MS. BAKER: If you 're able to 

11 answer without speculating, do so, but don ' t 

12 specul~te. 

1 3 THE WITNESS: Sure. Okay. 

14 BY MR. WHEELER: 

15 Q. What was the purpose of this 

16 agreement, Mr. Foster? 

17 MS. BAKER: Again, same caution. 

18 If you can answer that question without 

19 disclosing information or communi cations that 

20 are protected from disclosure by the 

21 attorney- client privilege you may do so, but a s 

22 an attorney who would have been involved in 

23 negotiating this contract, I would caution you . 

90 
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24 THE WITNESS: Uh-huh. I thi nk the 

25 only thing I can comfortably say is that it's a 
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1 contract that appears to provide hosting 

2 services of hardware and hosting services on 

3 behalf of a company. Hostmysite.com appears to 

4 be the company providing those services. 

5 BY MR. WHEELER: 

6 Q. Who were the services being 

7 provided to? 

8 A. The customer listed is Shadow 

9 Creek Holdings. 

10 Q. Why was Shadow Creek Holdings 

11 involved with Integrity Advance's website? 

12 

13 

MS. BAKER: Same caution to you . 

THE WITNESS: I don' t recall. To 

14 be honest, I don't recall. 

15 BY MR. WHEELER: 

16 Q. That's your e-mail address listed 

17 in the middle of the first page; correct, 

18 Efoster@wbpldt.com? 

19 A. Yes. That's an e-mail address of 

20 mine. 

21 Q. That's your name listed as 

22 emergency contact, as well? 

23 

24 

A. 

Q. 

Yes. That's referring to me. 

You don't know why Shadow Creek 

25 was involved in this contract? 
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1 

2 

MS. BAKER: Same caution"to you. 

THE WITNESS: I would be 

3 speculating why Shadow Creek was listed on this 

4 contract, especially at that time. 

5 BY MR. WHEELER: 

6 Q. Aside from the formation, did you 

7 perform any other functions for Shadow Creek 

8 Holdings? 

9 A. I am sure -- well, I believe I was 

10 also listed as some form of officer of that LLC 

11 at some point, as well. 

12 Q. But you don't remember whether or 

13 not it was affiliated with Hayfield? 

14 A. Without seeing the group again I 

15 think there was another -- there may have been 

16 another Shadow Creek. I don't know specifically 

17 with that entity. 

18 

19 

20 

21 

Q. 

A. 

Q. 

22 speculate. 

23 

When was Shadow Creek formed? 

I don't recall. 

Can you recall a year? 

MS. BAKER: Please don't 

THE WITNESS: I can't remember 

24 which year that was formed. 

25 BY MR. WHEELER: 
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1 Q. Do you know if Shadow Creek 

2 Holdings entered into any other contracts for 

3 Integrity Advance? 

4 

5 

A. 

6 question. 

7 

Well 

MS. BAKER: Can you repeat the 

THE WITNESS: I would just say --

8 I was not in any way trying to represent that 

9 Shadow Creek entered into any contracts on 

10 behalf of Integrity Advance. If I stated that 

11 that's an erroneous statement of mine. 

12 BY MR. WHEELER: 

13 Q. Are you aware at any times where 

14 Shadow Creek Holdings entered into a contract on 

15 behalf of Integrity Advance? 

16 

17 

A. No. I'm not. 

MR. WHEELER: Let's go off the 

18 record for a second. 

19 (Discussion off the record.) 

20 EXAMINATION BY COUNSEL FOR CFPB 

21 BY MS . WEINBERG: 

22 Q. First I wanted to go back to some 

23 of the testimony you gave this morning about the 

24 voting rights at Hayfield. 

25 A. Sure. 
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1 Q. You testified, and please correct 

2 me if this· is a misstatement, that the voting 

3 rights at Hayfield were different from the 

4 allocation of the shares as designated in the 

5 production to the Bureau; is that correct? The 

6 shares in Hayfield? The partnership shares were 

7 different from the voting shares? 

a A. To clarify, the operating 

9 agreement, which I believe was provided, has 

10 three different classes of stock or membership 

11 units, and each of those shares or units has 

12 been designated voting rights a t tached with it. 

13 Q. And what are the clas ses of the 

14 shares? 

15 A. There's three classes of stock 

16 units. Class A, Class B, Class c. 
17 Q. And which, i f any, of those have 

18 voting rights? 

19 MS. BAKER: Caution you not to 

20 speculate here. Answer the question, but. 

21 THE WITNESS: My recollection i s 

22 Class A has voting rights. Class B may have 

23 limited voting rights. And Class C has maybe no 

24 voting rights. 

25 BY MS. WEINBERG: 
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1 Q. And who are the owners of Class A 

2 shares? 

A. To my knowledge, the owners of 3 

4 Class A shares are the Stevens entity and I 

5 don't remember if Mr. Carnes owned A or B, off 

6 the top of my head. 

7 Q. And who are the owners of the B 

8 shares? 

9 A. I believe Jim had some ownership 

10 in that of B and then I owned some Class B 

11 shares, and then LV Trust owned some Class B 

12 shares. 

13 

14 

15 

Q. 

A. 

So those three for Class B. 

And for Class C? 

I believe -- I believe I was the 

16 only Class C holder. 

17 Q. Okay. So you said Class A had 

18 voting rights and Class B had some voting 

19 rights. Can you distinguish the voting rights 

20 between Class A and Class B? 

21 A. Honestly without looking at the 

22 operating agreement, I can't. It's spelled out 

23 in the operating agreement. 

24 Q. Okay. And what were the 

25 percentages of Class A shares held by the 
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1 Stevens entity and Carnes? 

2 A. I don't recall without seeing 

3 there's a chart that have that broken out. 

4 Q. Do you recall roughly? Who had 

5 more? Was it Stevens or Carnes? 

6 

7 

8 

A. 

Q. 

A. 

Of Class A? 

Of Class A? 

I honestly don't remember because 

9 I don't remember Jim's -- Mr. Carnes' allocation 

10 if any between those two, off the top of my 

11 head. 

12 Q. Okay. I wanted to start by 

13 showing you what will be marked Exhibit 11, I 

14 guess. 

15 (Exhibit Number 11 was marked for 

16 identification.) 

17 BY MS. WEINBERG: 

18 

19 

Q. Do you recognize this? 

MS. BAKER: Take a second and look 

20 at it, please. For the record, this document is 

21 this Exhibit 11? 

22 MS. WEINBERG: Yes . 

23 It looks like it's Integrity Bates 

24 number 266, 267, 268 -- it looks like it's 

25 several documents actually. So then it looks 
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1 like it's Integrity 226 and 227 . So it looks 

2 like it's two different documents stapled 

3 together. 

4 THE WITNESS: I reviewed them. 

5 BY MS. WEINBERG: 

6 

7 

8 

Q. 

A. 

Q. 

Do you recognize these? 

I recognize these documents. 

On the bottom can you look at the 

9 signatures on page -- let's do it one at a time, 

10 on page 266, the first page. Is that your 

11 signature? 

12 

13 

A. 

Q. 

Yes. That' s my signature. 

And the bottom of 267, is that 

14 also your signature? 

15 

16 

A. 

Q. 

17 signature? 

18 

19 

A. 

Q. 

20 signature? 

21 

22 

A. 

Q. 

Yes. It is. 

On page 226, is that your 

Yes. It is. 

And on page 227 , is that your 

Yes . It is. 

Okay. I hope you can help us 

23 understand these two documents. 

24 Wait a minute. Strike that. I 'm 

25 going to move on. 
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1 Can you tell me who was involved 

2 in the document production to the Bureau on 

3 Integrity Advance's side? 

4 

5 

A. That's not privileged, is it? 

MS. BAKER: Let me caution you 

6 this way. To the extent you can disclose who 

7 was involved in helping put together or assemble 

8 answers to either, you know, responses to the 

9 request for production, you may do so. I would 

10 caution you that you should not provide the 

11 names of attorneys and you should not disclose 

12 any communications or information that you might 

13 have learned or provided in connection with t hat 

14 project, but I think you could disclose the 

15 discrete question -- respond to the discrete 

16 question of what individuals at Integrity helped 

17 gather documents or otherwise provide a 

18 response, nonlawyers . 

19 THE WITNESS: Nonlawyers. I- do 

20 not know for sure what nonlawyers assisted in 

21 the production of the documents to the CFPB. 

22 BY MS. WEINBERG: 

.23 Q. I'm not asking for communications 

24 between lawyers and the clients. Were any 

25 lawyers involved in production of documents to 
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1 the CFPB? 

2 

3 

A. 

Q. 

Yes . 

Who were they? I understand 

4 you've objected, you already instructed your 

5 client. I'm asking him a question. Do you 

6 understand the question? 

7 

8 

9 

A. 

Q. 

I understand the question. 

Can you answer the question? 

MS. BAKER: I would caution you 

10 again to the extent that there are 

11 communications --

12 MS. WEINBERG: I'm not asking for 

13 communications. 

14 MS. BAKER: May I? I'm allowed 

15 under the Rules to provide my client with 

16 counsel as to that question. 

17 MS. WEINBERG: You have already 

18 provided him with counsel on this question. 

19 MS. BAKER: I would caution my 

20 client to the extent you are disclosing 

21 information or any information that would either 

22 be considered attorney work product or 

23 a ttorney-client privilege, you may not disclose 

24 that information. 

25 The name of an individual is not 
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1 attorney work product or attorney-client 

2 privilege. To the extent an attorney did 

3 certain tasks, that might be an attorney work 

4 product. 

5 THE WITNESS: Could you repeat 

6 that? 

7 MS. BAKER: Absolutely the name of 

8 an individual is not per se privileged 

9 information or information protected by the 

10 attorney work product. 

11 MS. WEINBERG: It's only the 

12 attorney privilege which is -- which a witness 

13 is exempt from testifying to in a Bureau 

14 hearing. That is the whole 

15 MS. BAKER: I am counseling my 

16 client he may not disclose attorney work product 

17 either, which is subsumed by privilege. 

18 To the extent you can disclose the 

19 names of individuals but not the fact of what 

20 they did, you may disclose the name of an 

21 individual, but you can't say person X did Y. 

22 THE WITNESS: Okay. Christopher 

23 Picket was an individual primarily involved with 

24 the gathering of information provided to the 

25 CFPB. 
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1 BY MS. WEINBERG: 

2 

3 

Q. 

A. 

Anybody else? 

None that I have actual knowl edge 

4 of the gathering of documents. 

5 

6 

7 

Q. 

8 questions . 

Were you involved? 

MS. BAKER: Same caution. 

THE WITNESS: I was asked certain 

9 BY MS . WEINBERG: 

10 Q. Did you review the documents that 

11 Mr. Picket assembled before they were produced 

12 to the CFPB? 

13 MS. BAKER: I caution you not to 

14 answer that question, it's attorney work product 

15 and opinion work product. 

16 MS. WEINBERG: I'm not asking 

17 about any particular document. I'm asking if 

18 you reviewed the production prior to its being 

19 produced to the CFPB. 

20 MS. BAKER: I caution you not to 

21 answer that question, it's privileged. What you 

22 did in connection with your job is privileged. 

23 MS. WEINBERG: Not everything a 

24 lawyer does is privileged. Communications 

25 between an attorney and his client are 
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1 privileged. Not every activity of an attorney 

2 are privileged. 

3 MS. BAKER: I caution you not to 

4 answer that question. I instruct you not to 

5 answer that question. 

6 THE WITNESS: I will follow my 

7 counsel's advice in not answering that question. 

8 BY MS. WEINBERG: 

9 Q. Are you aware of what steps were 

10 taken by Integrity Advance before documents were 

11 produced to the Bureau? 

12 MS. BAKER: You may answer that 

13 question, but you may not disclose the steps. 

14 THE WITNESS: I have an awareness 

15 of some of the activities that occurred to 

16 produce the documents. 

17 BY MS. WEINBERG: 

18 Q. I'm sorry. Would you please 

19 repeat that? 

20 A. I am aware or was made aware of 

21 processes and activities that occurred to put 

22 together the documents in responding to the 

23 request of the CFPB. 

24 

25 

Q. What were those steps? 

MS. BAKER: I caution you not to 
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1 answer that question. I instruct you not to. 

2 That is protected from disclosure on the 

3 attorney-client privilege. 

4 MS. WEINBERG: Ms. Baker, I will 

5 also caution you that attorneys who interfere 

6 with juror investigative hearings can be 

7 foreclosed from participating in such hearings 

8 in the future. 

9 MS. BAKER: I i nstruct you not to 

10 answer that question on the grounds it seeks 

11 production of privileged information. 

12 (Exhib it Number 12 was marked for 

13 identification.) 

MS . BAKER: This is Exhibit 12? 

THE REPORTER: Yes . 

103 
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14 

15 

16 MS . WEINBERG: The record reflects 

17 the witness is reviewing the exhibit. 

1 8 THE WITNESS: I have cursorily 

19 reviewed this . 

20 BY MS. WEINBERG: 

21 

22 

23 

24 

25 

before? 

Q. 

A. 

Q. 

A. 

Have you seen this document 

Yes. 

When was it? 

The first time I saw this was 
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1 preparation of this hearing today. 

2 Q. Do you know how Integrity Advance 

3 came into possession of this document? 

4 

5 

A. 

Q. 

I do not. 

Do you know why this document 

6 lists Integrity Advance's name company name. 

7 For instance, on page 18, which is the first 

8 full page? 

9 

10 

A. 

Q. 

11 page 118? 

12 

I'm sorry. 

If you look on the first full 

MS. BAKER: Bates number 118 on 

13 the bottom right. It's page 3? 

14 

15 

MS. WEINBERG: 118 . 

THE WITNESS: I see . I do not 

16 know why in this case iAdvanceCash is in this 

17 document. 

18 BY MS. WEINBERG: 

19 Q. iAdvanceCash is one of the name s 

20 used by Integrity Advance? 

21 

22 

A. 

Q. 

That's correct. 

I correct your attention to the 

23 following page on 119, which lists the loan 

24 requirements? 

25 A. I see that section. 
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l Q. Did Integrity Advance require a 

2 steady source of income for its applicants? 

3 A. Integrity Advance required an 

4 income and employment. 

5 Q. I would like to read you a 

6 sentence that appears in paragraph 3A of this . 

7 Steady source of income is money earned from a 

8 job where they are paid by the hour or receive 

9 an annual salary. 

10 Did Integrity Advance have such a 

11 requirement for its loan applicants . 

105 

6/24/2014 

12 A. I would say it's pretty similar to 

13 t hat statement. I don't know that we ever --

14 that there exists a statement that specifically 

15 defines it as that. 

16 Q. But it would be a fair summary of 

17 Integrity Advance's practices? Is that a fair 

18 statement? 

19 

20 summary? 

21 

MS. BAKER: What would be a f air 

THE WITNESS: Are you saying this 

22 sentence a steady source of income is a money 

23 earned by a job where they are paid by the hour 

24 or receive an annual salary? 

25 BY MS. WEINBERG: 
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1 Q. Yes. 

A. I think the term regular would 

3 have been more appropriate, but otherwise 

4 generally that describes it. 

5 Q. Okay. I would refer you to the 

6 top of Bates stamped Integrity Advance 000120, 

7 the following page? 

8 

9 

A. 

Q. 

Yes. 

Did Integrity Advance require its 

10 consumers to have net income of at least $1,000 

11 per month? 

12 

13 

A. 

Q. 

I don't know for sure . 

You don't know what the income 

14 requirement was for applicants to receive a loan 

15 from Integrity Advance? 

16 

17 

A. 

Q. 

Not off the top of my head. 

Okay. Did-- I'm referring you 

18 now to paragraph C of page 120. 

19 Did Integrity Advance require that 

20 its applicants be paid bi-weekly or semi-monthly 

21 in order to receive a loan? 

22 A. You're talking about Integrity 

23 Advance at any time? 

24 Q. At any time did Integrity Advance 

25 have that requirement as I 've just read from 
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1 paragraph C, must be paid bi-weekly or 

2 semi-monthly? 

3 A. I believe there was -- there were 

4 periods of time where the only product offered 

5 by Integrity Advance would have been a bi-weekly 

6 or semi-monthly payment schedule. 

Q. Okay. 7 

a A. I wouldn't necessarily couch it 

9 that way is what I'm trying to explain. 

10 Q. Refer now to subparagraph D. Did 

11 Integrity Advance at any time require consumers, 

12 applicants, to have a checking account in their 

13 name? 

A. My recollection that was 14 

15 was always a requirement that there be 

16 consumer have 

17 (Interruption.) 

18 BY MS. WEINBERG: 

that 

the 

19 Q. All right. I believe the last 

20 question in front of you was referring to 

21 subparagraph E on Integrity 000120. Did 

22 Integrity Advance have a requirement that its 

23 applicants have direct deposit of their paycheck 

24 to their checking account? 

25 A. My recollection is that was a 
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1 question in some format asked of the customer, 

2 but I'm not 100 percent sure if the customer 

3 said they did not have direct deposit into that 

4 checking account. 

5 Q. Okay. Moving on to F. Did 

6 Integrity Advance have a requirement of its 

7 applicants that they be able to be contacted by 

8 telephone up to 9:00p.m.? 

9 A. I'm never aware of a requirement 

10 like that. 

11 Q. Did Integrity Advance require its 

12 applicants to be 18 years of age? 

13 

14 

A. 

Q. 

Yes. 

Okay. Okay. I would like to ask 

15 you to read -- you can read to yourself the 

16 script at the bottom of page 12~ where it 

17 says -- see the paragraph that says loan fee in 

18 the script? 

19 

20 

A. 

Q. 

I do. 

Could you read it and let me know 

21 when you're finished reading it? 

22 A. I shall. I have read those 

23 paragraphs. 

24 Q. Okay . And can you summarize what 

25 it states? 
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1 MS . BAKER: What this document 

2 states? 

3 MS. WEINBERG: Yes. What the 

4 paragraph states or if you prefer to read the 

5 whole thing, that's fine. 

6 THE WITNESS: The first -- I 

7 apologize. I don't 100 percent understand what 

8 you want me to answer. 

9 BY MS. WEINBERG: 

10 Q. Okay. Would it be accurate to say 

11 that this reflects a policy of having four 

12 rollovers of a loan that occur automatically and 

13 after that time an additional $50 is assessed 

14 against the consumer in addition to the finance 

15 charge and that $50 is paid towards the 

16 principal? Would that be an accurate summary of 

17 what this is? 

18 MS. BAKER: The policy for what? 

19 I want to make sure we understand the question. 

20 MS. WEINBERG: I'm asking if 

21 that's what this paragraph says, these three 

22 paragraphs say. 

23 MS. BAKER: Is it a policy? 

24 BY MS. WEINBERG: 

25 Q. I'm just asking if that ' s what 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000383 

CFPB036258 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 432 of 869



110 

Foster 
Integrity Adva nee 6/24/2014 

1 these three paragraphs say, if that's a fair 

2 summary? 

3 A. These paragraphs to me appear to 

4 be sample scripts for a customer service 

5 representative when speaking to someone about a 

6 

7 

8 

9 

certain type of loan that 

a re going to take out. 

Q. Okay. Does 

accurately reflect the way 

loans to customers worked? 

they have taken out or 

this sample script 

Integrity Advance's 

10 

11 A. I would say these three paragraphs 

12 fairly summarize the options available to a 

13 customer that took out a loan with Integrity 

14 Advance. 

15 

16 

Q. Okay . 

MS. BAKER: I would just like the 

17 record to r efl ect we haven't established that 

18 this document was actually used by Integrity 

19 Advance. I mean, obviously, Mr. Foster can 

20 answer your questions, but I just want the 

21 record to reflect that fact. 

22 THE WITNESS: I have no reason to 

23 know or believe that these scripts were actually 

24 used on behalf of Integrity Advance. 

25 BY MS. WEINBERG: 
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1 Q. I would like to refer your 

2 attention to page Bates stamped 000138 of this 

3 document, which says at the top, collection note 

4 abbreviations. Do you see that page? 

5 A. I do see that page. 

6 Q. Are you familiar with the 

7 abbreviations used by the call centers employed 

8 by Integrity Advance? 

9 A. These do not look familiar. I 

10 recognize maybe a couple of these, but this does 

11 not look familiar to me. 

12 Q. So then I take it from your answer 

13 you are familiar with the notations used by the 

14 call centers employed by Integrity Advance? 

15 A. No. I would say I know a few of 

16 the few annotations they would have made, but 

17 not generally familiar with even the majority of 

18 them. And these do not look -- these don't ring 

19 a bell to me. 

20 Q. All right. So let's move on. I 

21 would like to spend a little time with you now 

22 talking about call centers. 

23 

24 

25 

A. We're done with this? 

Q. Yes. We're done with that. 

A. Yes . 
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1 Q. So can you start listing the 

2 different companies that you used for call 

3 center services starting at the beginning of 

4 Integrity's operation? 

5 MS. BAKER: And when you say you, 

6 do you mean the company Integrity Advance? 

7 BY MS. WEINBERG: 

8 

9 

Q. 

A. 

Yes. 

Okay. I'm going to do my best to 

10 go back down memory lane. 

11 Integrity Advance was formed --

12 going in 2008. 

13 I feel confident that Integrity 

14 Advance first used third-party call center 

15 called Clearvox. 

16 Q. Okay . For what period ever time 

17 did Integrity use Clearvox? You knew that was 

18 coming. 

19 A. Yeah. I don't remember off the 

20 top of my head, but greater than a year I feel 

21 confident. 

22 

23 

Q. 

A. 

So from what year? From 2009? 

Integrity would have started 

24 really its operations in 2008 . 

112 
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25 Q. Okay. So -- and you say Integrity 
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1 used them for a little more than a year. Is 

2 that your testimony? 

3 

4 

5 

6 

7 

8 

It was 

looking 

A. I really don't know the number. 

certainly greater than a year. 

Q. Okay. But less than two years? 

A. I really don't know without 

at the contract. 

Q. What would be the next call 

9 center? I will get into details, but I want to 

10 qet the list now if I can? 

11 MS. BAKER: Can I ask you, 

12 Ms. Weinberg, for a point of clarification. 

13 When you say call center, can you define what 

14 you mean? 

15 

16 

17 the vendors? 

18 

19 

MS. WEINBERG: I'll get into it. 

MS. BAKER: You want a list of all 

MS. WEINBERG: Yes . 

THE WITNESS: I believe the next 

20 outsourced call center that Integrity Advance 

21 used would have been Worldwide Analytics. 

22 BY MS. WEINBERG: 

23 Q. Okay. Can you estimate what 

24 period of time you us.ed Worldwide Analytics? 

25 You meaning Integrity Advance? 
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1 A. My recollection that worldwide 

2 analytics, Integrity Advance contracted with 

3 them in early 2011 is my recollection. 

4 Q. And when did you cease using 

5 Worldwide Analytics? 

6 A. Integrity Advance would have 

7 ceased -- would have ceased operations with it 

8 upon the closing of the merger in December of 

9 2012 . 

10 Q. Did you use any other call 

11 centers? 

12 A. I'm somewhat speculating on the 

13 definition of call center. We used other 

14 outsourced vendors, certainly third-party 

15 collections. 

16 

17 

Q. 

A. 

Who would that be? 

Integrity Advance I believe only 

18 used one, that was Integrity Financial Partners. 

19 Q. What period of time did you use 

20 Integrity Financial Partners? 

21 A. I believe we contracted with them, 

22 you know, not long after operations began. So 

23 it would have been 2008 or 2009 and I'm pretty 

24 sure that continued through all the way to 2012, 

25 December 2012. 
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1 Q. Until Integrity Advance shut down 

2 operations? Is that --

3 A. I don't remember. 

4 Q. Okay. We have a little gap here . 

5· Was there any period of time between when 

6 Integrity ceased using Clearvox for call center 

7 services and commenced using Worldwide 

8 Analytics? 

9 

10 

A. 

Q. 

I don't think so. 

Okay. So would it be fair to say 

11 you used Clearvox from 2008 to 2011? 

12 MS. BAKER: You meaning Integrity 

13 Advance? 

14 BY MS. WEINBERG: 

15 

16 

Q. 

A. 

Yes. 

I have no reason to believe that 

17 would not be the case. 

18 Q. Okay. Have you ever heard of a 

19 company called Centrinex? 

20 

21 

22 

A. 

Q. 

A. 

Yes. 

And what is Centrinex? 

Centrinex is also a third-party 

23 call center and I may have confused Clearvox and 

24 Centrinex or kind of swapped them. There was 

25 some affiliation between those two and I'm quite 
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1 frankly forgetting what it was. 

2 Q. Did Integrity contract separately 

3 with Centrinex or is it your testimony Centrinex 

4 was part of Clearvox? I'm a little unclear. 

5 A. I don't recall . I believe they 

6 were separate contracts. 

7 Q. Okay. And what services did 

8 Integrity Advance contract with Clearvox to 

9 provide? 

10 A. Assuming I was correct and that 

11 Integrity Advance did do business with actual 

12 Clearvox during the time periods it would have 

13 been for I would describe it as loan 

14 processing, customer service representatives 

15 that assist in the loan processing application 

16 process, as well as what we call really work 

17 out, sort of internal collections. 

18 Q. And did you have a written 

19 agreement with Clearvox or Centrinex? 

20 

21 

A. 

Q. 

we should have. 

Do you know what the metrics were 

22 for payment to Clearvox or -- I'm going to use 

23 Clearvox and Centrinex interchangeably, if 

24 that's okay? 

25 A. I confused them. My recollection 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000390 

CFPB036265 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 439 of 869



117 

Foster 
Integrity Advance 6/24/2014 

1 is that they were on -- their compensation was a 

2 cost plus basis. 

3 Q. Can you describe what you mean by 

4 cost plus? 

5 MS. BAKER: I would just caution 

6 you not to speculate. 

7 THE WITNESS: To the extent I was 

8 correct that the contracts do show that it was a 

9 cost plus, it would mean what I would be meaning 

10 by that would be actual cost to the provider 

11 plus a margin added to it, 10 or 20 percent. 

12 BY MS. WEINBERG: 

13 Q. Would the contract also have 

14 included any compensation based on obtaining 

15 signed agreements from consumers or any other 

16 performance based metrics? 

17 

18 

A. 

Q. 

I don't believe so. 

And the same question with 

19 Worldwide Analytics. Was there a written 

20 contract between Integrity and Worldwide 

21 Analytics? 

22 

23 

A. 

Q. 

I recall there was one. 

And do you recall the basis for 

24 the compensation that was provided or the 

25 payments provided to worldwide Analytics from 
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1 Integrity? 

2 

3 

A. 

Q. 

Foster 

I recall also a cost plus basis . 

And was it the same cost plus 10 

4 to 20 percent? 

5 MS. BAKER: Again, I caution you 

6 not to speculate. 

7 THE WITNESS: That would be pure 

8 speculation for me to answer that. 

9 BY MS. WEINBERG: 

10 

11 

Q. Feel free to speculate. 

MS. BAKER: As long as the record 

12 reflects that he's speculating. 

13 BY MS. WEINBERG: 

14 

15 

Q. 

A. 

It ' s amply clear. 

I would be speculating that it 's 

16 probably similar. 

17 Q. Okay. You know why Integrity 

18 Advance ceased to use Worldwide Analytics and 

19 used Clearvox? 

20 

21 

A. 

Q. 

It would have been vice versa. 

Yes. With your correction, why 

22 they ceased using Clearvox and commenced using 

23 Worldwide? 

24 A. I don't recall the reason or 

25 reasons why there was a switch. 
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1 Q. Okay. Do you know if Clearvox 

2 used a policy and procedure manual to train its 

3 employees or for use in the call center? 

4 A. I understand the question. We 

5 certainly were told and led to believe that 

6 procedures manuals and training manuals existed 

7 at Clearvox and Centrinex. 

8 

9 

10 

Q. 

A. 

Q. 

And who wrote that manual? 

I don't know. 

Did anybody from Integrity Advance 

11 write that manual? 

12 . A. It would not be a standard 

13 practice for us to write a manual for a 

14 third-party provider. 

15 Q. Did Integrity Advance review the 

16 manual in use at Clearvox? 

17 A. I ca~ say that myself have over 

18 the years reviewed at least parts of different 

19 types of manuals of third-party providers. 

20 Q. Do you recall if you reviewed the 

21 manuals of Clearvox? 

22 A. I don't specifically recall 

23 reviewing the details of those. 

24 Q. Do you recall if anybody else from 

25 Integrity would have reviewed Clearvox's manual? 
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1 Again, I'm talking about the policy and 

2 procedure manual? 

3 A. I don't recall anyone reviewing 

4 the policies and procedures. 

5 Q. And what about the training 

6 materials used by Clearvox? Do you know if 

7 Clearvox had training materials for its 

8 employees? 

9 A. I don't know for sure, but was 

10 told and it is my understanding those training 

11 materials existed. I have no reason to believe 

12 they didn't. 

13 Q. And did anybody from Integrity 

14 Advance write any part of the training materials 

15 used by the Clearvox call center? 

16 

17 

18 

19 

A. 

Q. 

A. 

Q. 

I don't know . 

Did you? 

I did not. 

Are you aware of any discussions 

20 between anybody in Integrity Advance about the 

21 content of the training materials used at the 

22 Clearvox call center? 

23 MS. BAKER: To the extent you can 

24 answer that without disclosing communications 

25 that are protected by disclosure of 
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1 attorney-client privilege, you should answer 

2 Ms. Weinberg's question. 

3 THE WITNESS: I would say that 

4 over the years there was certainly a business 

5 process where there was certainly dialogue 

6 between a senior representative at a call center 

7 and other members of management about certain 

8 provisions of manuals and especially as laws 

9 changed. 

10 BY MS. WEINBERG: 

11 

12 

13 

Q. 

A. 

Q. 

Lost change? 

Laws changed. 

I'm sorry. Do you recall if any 

14 of those conversations concerned Clearvox? 

15 MS. BAKER: I would caution you to 

16 the extent that you would have been privy to 

17 those conversations in your capacity as an 

18 attorney and those conversations would have been 

19 protected by the attorney-client privilege, 

20 which means your client in confidence would have 

21 either provided you with or sought information 

22 and/or you would have provided them with 

23 counsel, you may not disclose that . 

24 THE WITNESS: I understand. I 

25 don't recall any specific conversations or 
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1 dialogue with respect to Centrinex or any of 

2 the -- or Clearvox or Worldwide Analytics. 

3 BY MS. WEINBERG: 

4 Q. I take it from your answer you 

5 never spoke with anybody from Clearvox about 

6 either their training materials or their 

7 policies and procedures manual. Is that an 

8 accurate summary? 

9 

10 

A. 

Q. 

No. That is not ac~urate . 

Tell me what I said wrong or what 

11 I'm saying that is incorrect . 

12 A. You said I never spoke to 

13 Clearvox, to anyone about their policies and 

14 procedures. Part of my role as -- certainly as 

15 general counsel was to at least provide some 

16 level of oversight and awareness on policies and 

17 procedures - - some oversight as to applicable 

18 laws. 

19 Q. Okay. Just for clarification, you 

20 were not acting at Clearvox's attorney; is that 

21 correct? 

22 

23 

A. 

Q. 

That is correct. 

So could you tell me about the 

24 conversations you had with Clearvox about 

25 their -- either their manual -- let's start with 
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1 the policies and procedures manual? 

2 A. I don't recall any specific 

3 conversations about a specific manual. 

4 

5 

6 

Q. 

A. 

Q. 

Let's s t art with some basics . 

Okay. 

Do you rec a l l how many 

7 conversations you would have had with Clearv ox 

8 and I'm talking about the entire time Integrity 

9 Advance used Clearvox? 

10 

11 

12 

A. 

Q. 

A. 

13 speculating. 

14 Q. 

I cannot recall. 

More than three? 

Honestly it would be totally 

Do you recall the content of any 

15 of those conversations? 

16 MS. BAKER: With Clearvox? 

17 BY MS. WEINBERG: 

18 

19 

Q. 

A. 

With Clearvox? 

I r ecall , and let me clarify again 

20 I have some confusion overlap between Centrinex 

21 and Clearvox, so I'm not sure which one, to be 

22 honest, at least a conversation or conversation 

23 or dialogue specifically around do not call 

24 lists and what they were doing to comply with 

25 the do not call laws, et cetera. That one r ings 
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1 a bell . 

2 Q. Okay. Other than the do not call 

3 compliance, do you recall any other 

4 conversations you had with them? And can you 

5 tell me who at Clearvox you were speaking with? 

6 MS. BAKER: Are there two 

7 questions pending? 

8 BY MS. WEINBERG: 

9 Q. Yes. There are. I apologize for 

10 that. 

11 Can you t e ll me -- go back on the 

12 first question. 

13 

14 

A. 

Q. 

Fine. 

I'm going to ask the second 

15 question first. 

16 A. I do not recall who I spoke with 

17 on those occasions talking about that. 

18 Q. Okay. So · now backing up to the 

19 first question, which is other than the do not 

20 call compliance situation, do you recall any 

21 other conversations that you had with 

22 Clearvox/Centrinex? 

124 
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23 A. I do not recall right now any more 

24 specifics. I recall for sure a messaging 

25 certainly from me about how you treat the 
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1 customer, especially if a payment did -- if a 

2 payment got missed we are -- our entire 

3 treatment was customer friendly, do not threaten 

4 litigation, do not become adversarial, defaults 

5 are a part of this business. It's one of the 

6 reasons why the credit cost is high. And we 

7 called it very much soft collections and trying 

8 to treat the customer fairly. 

9 Q. Okay. Now, I was asking about 

10 conversations that you had with Clearvox 

11 concerning their policies and procedures manual . 

12 Do you recall other than what you've already 

13 testified to, any conversations that you had 

14 with Clearvox about their training materials? 

15 

16 

A. 

Q. 

No. 

Okay. Other than the policy and 

17 procedures manual and training materials, do you 

18 know if Clearvox used any scripts or any other 

19 documents that controlled the activities of the 

20 employees of Clearvox while interacting with 

21 Integrity Advance customers? 

22 A. I feel confident they represented 

23 to us that they did. 

24 

25 

Q. They did what? 

A. Sorry. That they did use manuals 
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1 and have processes and procedures for training 

Z and for operating. 

3 Q. Okay. But you did not personally 

4 review any of those documents? 

5 A. I don' t recal l .revi-ewing thtam in 

6 whol~. A.s I said befora, ~ recpl l in my brain, 

7 certainly sections, but whether it was 

6 Centrinex, Clearvox, or Worldwide. 

9 Q. You're ruining my outline. I was 

10 about to give you the same questions with 

11 Worldwide? 

12 A. As you can tell, I can't remember 

13 the dates. They blur together a little bit, and 

14 I apologize. 

15 Q. Okay. Joking aside, I'm going to 

16 go through these exact same questions with 

17 Worldwide to see if we can establish what 

18 happened with Worldwide. 

19 Do you know if they had a policy 

20 and procedure manual? And all these questions 

21 I'm about to ask will concern the time Worldwide 

22 was providing call center services to Integrity 

23 Advance and all these questions concern the 

24 services that Worldwide provided to Integrity 

25 Advance? 
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1 

2 

A. Okay. 

MS. BAKER: So the manual question 

3 would concern worldwide's work for Integrity 

4 Advance? 

5 BY MS. WEINBERG: 

6 

7 

8 

Q. 

A. 

Q. 

Correct. Is that clear? 

That is clear. 

All right. So do you know if they 

9 used a policy and procedures manual for their --

10 A. Again, I never physically saw it, 

11 but was told of and we were certainly given the 

12 impression that there was a training manual and 

13 a user manual, so to speak. 

14 Q. When you say you were told of it, 

15 by whom were you told? Somebody at Worldwide or 

16 somebody at Integrity? 

17 MS. BAKER: Let me just caution 

18 you. To the extent you had conversations with 

19 your client at Integrity Advance in your 

20 capacity as general counsel, those are 

21 privileged communications. To the extent they 

22 concern the request for or provision of legal 

23 advice, you may not disclose the content of 

24 those communications or any information that you 

25 received in connection with t hose communications 
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1 or the request for legal advice. 

2 Subject to that, you should answer 

3 Ms. Weinberg ' s questions to the best of your 

4 ability. 

5 THE WITNESS: Sure. I understand. 

6 I think what I can say is that I personally had 

7 fairly regular interaction with two members of 

8 the Worldwide Analytics . 

9 BY MS. WEINBERG: 

10 

11 

Q. 

A. 

12 Scoffield. 

13 

14 

15 

16 

Q. 

A. 

Q. 

A. 

And who were they? 

Jimmy Blake, B-L-A-K-E, and Cheryl 

B-L? 

B-L-A-K-E, Blake . 

And Cheryl Scoffield? 

Cheryl, C-H-E-R-L-Y, Scoffield. I 

17 believe that's S-C-0-F-F-I-E-L-D. 

18 Q. Do you know what their positions 

19 were at Worldwide? 

20 A. I don't know their official 

21 titles . 

22 Q. For what reason did you contact or 

23 speak with Jimmy Blake? 

24 A. Jimmy Blake was head of what we 

25 called workout, internal collections, and Cheryl 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000402 

CFPB036277 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 451 of 869



129 

Foster 
Integrity Advance 6/24/2014 

1 Scoffield was lead person of the loan processing 

2 section. 

3 Q. Were these two individuals in 

4 those roles for the entire times that Integrity 

5 contracted with Worldwide? 

6 

7 

A. 

Q. 

I believe so. 

Okay. You said you didn' t 

8 personally see either the training materials or 

9 policies and procedures manual for Worldwide; is 

10 that correct? 

11 

12 

A. 

Q. 

That's correct. 

Do you know if anybody else at 

13 Integrity reviewed those documents? 

14 

15 

A. 

Q. 

16 have been? 

17 

18 

A. 

Q. 

I don't know for sure. 

If it wasn't you, who would it 

I don't know. 

Would that generally have been the 

19 responsibility that would have fal l en on you? 

20 

21 

A. 

Q. 

22 of thing? 

23 A. 

No. 

Who else would have done this sort 

I don't believe we had a 

24 requirement that Integrity Advance had to review 

25 every manual. I don't believe that was a 
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1 requirement or that was anybody's 

2 responsibility . 

3 Q. Okay. Do you recall any 

4 conversations with anyone at Worldwide about 

5 their policies and procedures? 

6 

7 

A. Yes. 

MS. BAKER: I just want to give 

8 you the same caution. To the extent you can 

9 answer questions about conversations you had 

10 with individuals who were not your client for 

11 whom you were not providing legal advice, you 

12 may do so, but you may not disclose information 

13 or communications that you had with your cli ent . 

14 BY MS. WEINBERG: 

15 Q. 

16 Analytics? 

17 

18 

A. 

Q. 

Were you representing Worldwide 

No. I was not. 

Were you representing anybody at 

19 Worldwide Analytics? 

20 

21 

A. 

Q. 

No. I was not. 

Can you tell me about any 

22 conversations you had with anyone at worldwide 

23 Analytics regarding their policies and 

2 4 procedures? 

25 A. Yes. 
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1 

2 

Q. 

A. 

Great. 

Jimmy Blake interacted with me on 

3 a fairly regular basis when it certainly came to 

4 workouts and any customer issues that came 

5 about. 

6 Q. Can you define a fair l y ~egular 

7 basis? Does that mean once a week, once a 

8 month? What does fairly regularly mean? 

9 

10 

11 

12 

A. 

Q. 

A. 

Q. 

Once a week or two. 

Once every week or two? 

Yeah . 

And what would generally be the 

13 n a ture of those conve r s ations? 

14 A. There wasn't a spe c i fic say, you 

15 know, writte n document about when things get 

16 escalated to me, but just sort of over the 

17 months and years of working with them they knew 

18 whe n to escalate certain issues to my attention, 

19 especially when they couldn't resolve the issue 

20 with the customer. 

21 Q. Generally what would be the nature 

22 of those issues that they couldn't resolve and 

23 had to e scalate to you? 

24 A. A customer who did not feel that 

25 waiving their entire balance was sufficient. 
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1 

2 

3 

4 

5 one of 

Q. 

A. 

Q. 

A. 

the 

Okay. 

As a compromise 

Any other types 

Yes. I recall 

administrators on 

to them. 

of issues? 

I was one of the 

the credit card 

6 portal that we used and Worldwide Analytics had 

7 access to so that if a consumer called in and 

8 wished to pay by credit or debit card they 

9 could. So there were times I recall adding if 

10 someone left the company I would keep them out 

11 of the administrator. We kept tight access on 

12 that so they couldn't charge credit cards. I 

13 recall those conversations. Related to that 

14 there were different things that you could --

15 that the interface had that you could require to 

16 receive from the consumer to process it, whether 

17 it was zip code or full address and we made 

18 modifications to that over the months on what we 

19 tho~ght worked best with the consumers. 

20 Q. Any other type of conversation 

21 issues that would be elevated to you by Jimmy 

22 Blake? 

23 A. The only other thing I can really 

24 think of at this point would be we obviously had 

25 tight controls about putting money into 
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1 customers accounts so that no one could 

2 within the call center could steal from the 

3 company. So if there was going to be certainly 

4 a refund over a certain amount, Jimmy would get 

5 my approval first. 

6 Q. And you said that you also had 

7 conversations with Cheryl Scoffield? 

8 A. Yes. Those were less frequently 

9 than Jimmy. 

10 Q. And how frequently would you speak 

11 with Ms. Scoffield? 

12 A. If I had to say on average 

13 throughout the months of that relationship, 

14 every other week perhaps. 

15 Q. And what would be the npture of 

16 those conversations? 

17 A. Sometimes it would be just 

18 catching up on how are things going, are leads 

19 slow today? Are we buying -- you know, seeing 

20 as many leads? How are the conversions -- how 

21 many loans are we making? Anything. Issues 

22 that are going on that we need to address or 

23 talk about operationally or otherwise. 

24 She from time to time I would get 

25 a customer complaint, too, and that could end up 
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1 to me, perhaps. 

2 Q. When you said operational issues, 

3 can you define what you meant by that? 

4 A. Sure. If we tracked each lead 

5 provider how many applications we saw versus 

6 converted and if that ratios based on previous 

7 history were not going where they needed to go 

8 she would let me know because IT reported to me, 

9 at least from 2010 on about that so we could see 

10 if there was something going on with our 

11 systems . 

12 Q. And when you say converted you 

13 mean taking an applicant into an Integrity loan 

14 customer having somebody go through the process 

15 of being approved? 

16 A. And actually getting funded. 

17 That's correct. 

18 

19 

20 

Q. 

A. 

Q. 

So that's what converted means? 

Correct. 

Any other things you discussed 

21 with her on a regular basis? 

22 A. I think that kind of summarizes 

23 those conversations. 

24 Q. Okay. Were there any other 

25 documents that would have controlled the 
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1 activities of call center employees dealing with 

2 Integrity Advance customers other than what 

3 we ' ve already discussed? 

4 

5 

A. 

Q. 

I'm sorry. Could you repeat that. 

We talked about the policies and 

6 procedures manual? 

7 

8 

A. 

Q. 

9 materials? 

10 

11 

A. 

Q. 

Right. 

We talked about training 

Right. 

Am I missing anything? Any other 

12 documents that would have guided the activities 

13 of a call center employee dealing with an 

14 Integrity Advance customer? 

15 A. I can't think of any other 

16 documents. 

17 Q. Okay. Did Integrity Advance --

18 other than what you've already testified to in 

19 terms of your conversations with different 

20 employees at the call centers, did Integrity 

21 Advance provide direction to the activities of 

22 the call centers in any other way? 

23 MS. BAKER : You're talking about 

24 a l l the call centers? 

25 BY MS. WEINBERG: 
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1 Q. Yeah. Were there any other 

2 general ways? And we'll break it down if there 

3 are. 

4 

5 say yes. 

6 

7 

A. 

Q. 

A. 

8 summarize it. 

I would say it would be fair to 

What were they? 

I'm trying to think of a way I can 

9 The way I would view them would be 

10 a situation again where there are metrics that 

11 Integrity Advance watched as a company. Those 

12 were looked at daily, weekly, monthly. 

13 There were fairly regular 

14 interactions that in all the combinations say of 

15 Jimmy, Cheryl, Jimmy, myself, and those metrics 

16 were viewed and if the metrics, for instance, 

17 were conversions were down we might look at some 

18 processes and say is there room for improvement, 

19 what do you think is causing those, and either 

20 side could have come up with ideas and kind of 

21 collective trying to figure out what might work 

22 or solve those issues. 

23 Q. You know where I'm going now . 

24 What were those issues? What were the metrics? 

25 I'll just have you depose yourself -- that was a 
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1 joke. I 'm not asking you to depose yourself. 

2 

3 

A. I understand. 

MS. BAKER: Let me just caution 

4 you orre more time. I think -- to the extent 

5 you're having conversations with another 

6 company, those are not protected from 

7 disclosure. 

8 To the extent these metrics or 

9 anything concerning them arises in connection 

10 with the provision of legal advice or receipt of 

11 legal advice in your capacity as general 

12 counsel, you can't obviously disclose that. I 

13 want to apply that general caution to you. 

14 THE WITNESS: I understand. I 

15 think I can -- I'm comfortable saying that th~re 

16 was -- I call it a dashboard that was an 

17 electronic dashboard that management could 

18 access that tracked really many of the things we 

19 already talked about, how many leads were being 

20 seen. How many leads were being purchased. How 

21 many were converted. How many loans were made. 

22 Default rates. I'm sorry 

23 BY MS. WEINBERG: 

24 Q. So when you say there was a 

25 dashboard, and you listed four things that were 
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1 on this dashboard, the number of leads seen, the 

2 number of leads purchased, the number of leads 

3 converted into customers, and the default rate, 

4 would this dashboard appear electronically to 

5 Integrity Advance employees? 

6 

7 

8 

A. 

Q. 

A. 

If we gave them access, yes. Yes . 

To whom did it appear? 

I had access to the dashboard. 

9 Jim Carnes had access to the dashboard. 

10 Actually, I think every -- I think every 

11 Integrity -- well, I'm now starting to -- again, 

12 Integrity Advance technically didn't have any 

13 employees. Those that were acting as or in 

14 their capacity as an officer of Integrity 

15 Advance would have access to that dashboard. 

16 Q. Everyone doing work for Integrity 

17 Advance in the Kansas City office, is that who 

18 you're referring to? 

19 

20 

21 

22 

A. 

Q. 

A. 

Q. 

Pretty much. Yes. 

Had access to the dashboard? 

Correct . 

And then assuming that you saw 

23 something alarming or disturbing or unexpected 

24 in any of these four variables, who would be the 

25 person who would speak with the call center? 
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MS. BAKER: Can you give a 

2 definition? You say alarming or disturbing, do 

3 you have something specific in mind? 

4 BY MS. WEINBERG: 

5 Q. Let's say the number of leads seen 

6 dropped. Who would be the person from Integrity 

7 Advance who would call the call center? And I 

8 assume this· dashboard -- I shouldn't assume -.,.... 

9 this dashboard -- was this dashboard in play 

10 both for Clearvox and for Worldwide? 

11 MS. BAKER: Are there two 

12 questions pending? 

13 BY MS. WEINBERG: 

14 Q. One question. Was this dashboard 

15 in use both during the time Integrity used 

16 Clearvox and the time that it used Worldwide? 

17 A. It was definitely -- the one I'm 

18 envisioning was definitely in place with 

19 Worldwide. I do not recall what version or i f 

20 any was in place when Integrity used Clearvox. 

21 Q. And if something other than -- if 

22 there was any change in expected numbers in any 

23 of these four variables, who from Integrity 

24 Advance would contact somebody at Worldwide or 

25 Clearvox? 
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1 A. I think that could vary depending 

2 on what type of an issue or who sees it first, 

3 so to speak. 

4 MS. BAKER: Could we take a 

5 five-minute break? I don't want to interrupt if 

6 you want to ask your next question. 

7 BY MS. WEINBERG: 

8 

9 

Q. Let me finish this . 

MS. BAKER: That's fine. 

10 BY MS. WEINBERG: 

11 Q. Who were the potential people at 

12 Integrity who would talk to somebody at 

13 Worldwide, depending upon if somebody saw 

14 something, could it be anybody on the org chart 

15 that we reviewed earlier? 

16 A. Potentially it could be on 

17 Exhibit L 

18 MS. WEINBERG: All right. We can 

19 go off the record for five. 

20 (A brief recess was taken.) 

21 BY MS. WEINBERG: 

22 Q. Just to orient you, I'm now going 

23 to ask you the same questions about IFP, 

24 Integrity Financial Partners. Can I call them 

25 IFP to save a millisecond here? 
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l 

2 

A. 

Q. 

Yes. 

Do you know -- you said -- you 

3 testified previously, if I'm recollecting 

4 correctly, that Integrity used IFP for their 

5 debt collection from 2008 to 2012 ; is that 

6 correct? 

7 A. Integrity Advance had a contract 

8 with Integrity Advance Partners for certain 

9 third- party collection services. I believe late 

10 2008, early 2009, into sometime in 2010 is what 

11 I recall. 

12 Q. Are you testifying that you 

13 stopped using them in 2010? 

14 

15 

16 

17 

A. 

Q. 

A. 

Q. 

18 confused. 

19 A. 

Sorry. 2012. 

Okay. Sorry. 

I apologize. 

That's all right. I just got 

Either my recollection,- just to 

20 clarify, that Integrity Advance contracted with 

21 Integrity Financial Partners in either 2008 or 

22 2009 for third-party collection services and 

23 that continued, my recollection is sometime 

24 through 2012. 

25 Q. Okay. And what services did 
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1 Integrity Advance contract with IFP for? 

2 A. I would couch them as third-party 

3 debt collections. 

4 Q. And what was the nature of the 

5 debt that IFP was supposed to collect on? 

6 A. Sure. I would describe that as 

7 loans that went past due a certain number of 

8 days were then worked by IFP. 

9 

10 be? 

11 

Q. 

A. 

12 and 90 days. 

13 Q. 

And how past due did they have to 

I believe that ranged between 60 

And at 60 to 90 da ys woul d they be 

14 transferred f o r collection to IFP or they worked 

15 them during the 60 to 90 day period? I'm 

16 confused. 

17 A. Sure. I'll clari fy. After a loan 

18 had been so-called wor ked internally with 

19 Integrity Advance they were shipped out, for 

20 lack of a better word, to Integrity Financial 

21 Partners to be worked on a go forward basis. 

22 Q. They would be worked internally 

23 from the past due date up to 60 to 90 days 

24 internally and then transferred externally to 

25 IFP . Would that be a correct statement? 
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1 A. That would be correct. To 

2 clarify, when I say transferred, the debt was 

3 never sold. They were the primary or 

4 responsible party to work the debt. 

5 

6 

MS. WEINBERG: Okay. 

MS. BAKER: When you use the word 

7 internally, what is it you mean? I want to make 

8 sure we're talking about the same word here, the 

9 same concept. Either of you, I want to have a 

10 clear record. 

11 THE WITNESS: I think I may have 

12 used that. I would distinguish internally as 

13 first-party collections. Once it gets to IFF 

14 it 's third-party collections. 

15 BY MS. WEINBERG: 

16 Q. Okay. The initial internal, as 

17 we're using the word, would be done by the call 

18 center? 

19 A. The call center at the time 

20 Worldwide analytics, Clearvox or Centrinex, I 

21 know I shouldn't confuse those. 

22 

23 

24 

Q. For this record, they're the same. 

So did IFP have a policies and 

procedures manual that it used to -- for to 

25 control the activities of the employees who were 
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1 conducting collection activities on behalf of 

2 Integrity Advance? 

3 

4 

5 

6 manual . 

7 

A. 

Q. 

A. 

Q. 

I feel confident that they d id . 

Do you know wh o wro te tha t manua l? 

I do n o t know who wrote the 

Would it be somebody a t IFP or 

8 somebod y at Integrity ? 

9 

10 

A. 

Q. 

Somebody a t IFP. 

Did anybody at Integrity review 

1 1 the IFP manual? 

12 

13 

14 

15 

16 

that . 

A. 

Q. 

A. 

Q. 

I don 't have any recol l ection of 

Did you ever revie w it? 

I don't recall ever reviewing it. 

Di d IFP have training materials 

17 that they used? 

18 A. 

1 9 that they did. 

20 

21 

22 

Q. 

A. 

Q. 

23 at Integrity? 

2 4 

25 

A. 

Q. 

I b e lieve -- I have confidence 

And did you look at them? 

I did not. 

Was it somebody a t IFP or somebody 

Someb o dy at IFP . 

Are you aware if anybody a t 
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1 Integrity Advance reviewed those materials? 

2 A. I am not aware of anybody at 

3 Integrity Advance reviewing any of IFP's 

4 training materials. 

5 

6 

7 

Q. 

A. 

Q. 

Did you review them? 

I did not. 

What was the basis of the 

8 compensation or the payments made to IFP for 

9 their services? 

10 A. I'm pausing because I think they 

11 may have changed at some point in the 

12 relationship and I don't recall when or if so . 

13 There was certainly an arrangement at some point 

14 from IFP received a percentage of each dollar 

15 for the accounts that were placed with them. 

16 That's the terminology in the business. 

17 Q. And you said that was at some 

18 point during your 

19 A. That's my recollection, sometime 

20 while with I ntegrity Advance. 

21 Q. And do you know if that changed 

22 over time so at one point included a percentage 

23 and one point it didn't or did the percentage 

24 change or --

25 A. I hate speculating, but I recall a 
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1 changing to a cost plus basis instead of a 

2 percentage, but I do want to -- I don't want to 

3 speculate. 

4 MS. BAKER: Don't speculate. 

5 BY MS. WEINBERG: 

6 Q. And during the time that it was a 

7 percentage of the amount collected, do you 

8 recall what percentage that was? 

9 

10 

A. 

Q. 

I don't know the exact percentage. 

Was it like 20 percent, 

11 50 percent? 

12 

13 

1 4 

A. 

Q. 

A. 

My recollection is below market. 

What would market have been? 

I would say market would have been 

15 around 30 percent. 

16 

17 

18 

19 

20 

21 

22 

I don't 

their 

Q. So it was less than 30 percent? 

A. That's my recollection. 

Q. More than 25? 

A. I would honestly be speculating . 

know. 

Q. Do you know how long the basis of 

the payments made by Integrity were 

23 based on the amount of the percentage collected? 

24 

25 

A. I do not. 

Q. Would it have been for more than a 
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1 year? 

2 

3 

A. 

Q. 

I really don't know . 

Okay. And when it changed to cost 

4 plus, a margin, which you testified it did at 

5 some point; is that correct? 

6 

7 

A. 

Q. 

I believe it did. 

Did their compensation include any 

8 performance based metrics? 

9 

10 

11 

12 

A. 

Q. 

A. 

Q. 

I don't believe so. 

So it was simply cost plus? 

That's my recollection. 

Okay. Going backwards a little 

13 bit. Do you know how the employees at, let's 

14 start with Clearvox, first, who were interacting 

15 with potential or actual Integrity Advance 

16 customers were vetted for their employment by 

17 Clearvox? 

18 A. I do not know for sure how they 

19 were vetted. 

20 Q. Okay. Did Integrity have any 

21 input in their criteria for hiring? 

22 A. No. Other than I recall in our 

23 contracts having at l east minimum standards such 

24 as requiring background - - criminal background 

25 checks. Beyond that, I don't recall. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000421 

CFPB036296 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 470 of 869



148 

Foster 
Integrity Advance 6/24/2014 

1 Q. Okay. And the same question for 

2 Worldwide? 

3 MS. BAKER: When you say criteria 

4 for hiring, you mean hiring employees who 

5 serviced Integrity Advance or hiring employees, 

6 period? 

7 BY MS. WEINBERG: 

8 Q. The question was employees who 

9 were going to be interacting either with 

10 Integrity Advance potential customers or actual 

11 customers? 

12 

13 

14 the same. 

MS. BAKER: Okay. 

THE WITNESS: My answer remains 

15 BY MS. WEINBERG: 

16 

17 

Q. 

A. 

For Worldwide, Clearvox, or IFP? 

Yes, but my recollection is there 

18 were at minimum a requirement of criminal 

19 background checks on all employees that would be 

20 working on Integrity Advance customers or 

21 potential customers. 

22 Q. Do you recall any other criterion 

23 for any of the three that we are talking about, 

24 Clearvox, Worldwide, and IFP? 

25 A. I do not. 
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1 Q. Okay. Starting with Clearvox, do 

2 you know how the employees, and when I say 

3 employees I'm always going to be referring to 

4 Clearvox employees who dealt with Integrity 

5 Advance potential or actual customers. Can I 

6 just use the word employees? 

7 

8 

A. 

Q. 

I do understand. 

So do you know the basis for the 

9 compensation of the Clearvox employees? 

10 

11 

12 

13 

14 

15 

A. 

Q. 

A. 

Q. 

A. 

Q. 

I do not have actual knowledge. 

Okay. What about for Worldwide? 

No. I don't know . 

IFF? 

I do not know. 

Okay. Do you know if there were 

16 bonuses or commissions related to the 

17 performance of these employees at any of the 

18 three? 

19 

20 three. 

21 

A. 

Q. 

I do not know for any of the 

What about performance standards 

22 at any of the three? 

23 A. I feel confident that at the call 

24 centers, referring to Clearvox, Centrinex and 

25 Worldwide, that there were some internal metrics 
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1 used, not necessarily specific to Integrity 

2 Advance, but I don't know what those are. 

3 Q. Could Integrity have imposed any 

4 performance standards on any of those employees 

5 or would that have been within the purview of 

6 the call centers themselves? 

7 A. That would be solely within the 

8 purview of the call centers themselves. 

9 Q. And could Integrity have 

10 controlled the basis of the compensation for any 

11 of the three call centers; Clearvox, Worldwide, 

12 IFP, or would that have been within the purview 

13 solely of the three companies? 

14 A. Compensation of their employees 

15 would have been solely in the purview of those 

16 three companies. 

17 Q. Were you involved in the hiring or 

18 firing decisions for any. of those entities, 

19 terminating employees, those who were dealing 

20 with Integrity potential or actual customers. 

21 A. Never involved with the process, 

22 just informed of things that occurred. 

23 Q. Okay. I want to make sure that I 

24 understand exactly what the call centers did. 

25 Let's dig down a little bit more. 
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1 

2 

A. Okay. 

MS. BAKER: Let me ask for a point 

3 of clarification before you have a question 

4 pending. You say you involved in the process, 

5 do you mean you Mr. Foster or you Integrity 

6 Advance? 

7 

8 

MS. WEINBERG: Integrity Advance. 

MS. BAKER: Okay. Can we have the 

9 record reflect that for the prior questions? 

10 

11 

MS. WEINBERG: Yes. 

MS. BAKER: Thank you. Let me 

12 one more follow up. Does that change your 

13 answer, now that you have that clarification. 

14 

15 

THE WITNESS: Not to the extent 

MS. BAKER: Okay. Okay. 

16 BY MS. WEINBERG: 

17 Q. Did the call centers, and now I'm 

18 just talking about the two, Worldwide and 

19 Clearvox, were they the ones that handled the 

20 initial interactions with potential customers of 

21 Integrity? 

22 

23 

A. 

Q. 

Yes . 

And are they the ones who would 

24 generate the applications and the loan documents 

25 to the potential customers or the actual 
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..1. customers? 

2 

3 

4 

A. 

Q. 

A. 

No . 

How did that happen? 

Both the applications and the 

5 documents that made up the loan agreement, et 

6 cetera, were generated electronically and 

7 automatically from a system. 

8 

9 

Q. 

A. 

And who controlled that system? 

During Integrity Advance's 

10 Integrity Advance controlled the system. 

11 Q. And would the applications and the 

12 loan documents come solely from this automated 

13 system ·or were there other ways they could also 

14 come to a potential or actual customer? 

15 A. There were -- there was a standard 

16 practice in most -- the way most common is that 

17 they're auto generated. There was a way within 

18 the systems to print off or pdf documents to 

19 

20 

the to a customer if requested. 

Q. And could the call centers issue 

21 new loan documents? Let's take a scenario just 

22 to make this a little bit more concrete. 

23 

24 

A. 

Q. 

Okay. 

A potential customer applies 

25 on-line and receives -- first of all, how does 
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1 this happen? How do they receive the 

2 application and loan doc? Is that simply 

3 on-line or is that an e-mail? 

4 A. You're referring to the 

5 third-party call center? 

6 Q. No. A consumer is sitting at his 

7 or her computer. They, I think as you described 

8 before during Mr. Wheeler's questions, they are 

9 routed from a lead generator to Integrity 

10 Advance and then there's some sort of back door 

11 vetting, if that's correct, to see if the person 

12 qualifies and then documents would be sent to 

13 the potential customer; is that accurate? 

14 A. I'll clarify a little. 

15 The way -- there's -- there's a 

16 certain process -- point in the process of 

17 Integrity Advance that it doesn't -- it's 

18 indistinguishable, for lack of a better word, of 

19 whether it came from a lead provider versus the 

20 website. 

21 

22 

Q. 

A. 

Uh-huh. 

But if I'm a consumer, if I came 

23 directly to an Integrity Advance websitet no 

24 matter how I got there, I saw the Integrity 

25 Advance application and filled that out and it 
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1 was directly then in the Integrity Advance 

2 system. If it's a lead provider that consumer 

3 is filling out an application and then that 

4 application data is being presented to Integrity 

5 Advance for review. At that point once the 

6 information is in our -- in Integrity Advance's 

7 system it's pretty much treated the same. I 

8 just wanted to clarify you asked for the 

9 consumer, how they are interacting. 

10 Q. Let's just take the scenario you 

11 just described and take it to the next step. 

12 The information provided by the 

13 consumer is vetted by Integrity Advance . The 

14 application information? 

15 

16 

A. 

Q. 

Correct. 

And at that point if the consumer 

17 is approved as a potential customer, what 

18 happens next in the process? 

19 A. So i f t h e -- sorry. 

20 So depending on whether the 

21 application is partially or provisionally 

22 approved versus fully completed, regardless, 

23 within the loan management system is what we 

24 call the software platform there would be a --

25 an application number and there's a screen that 
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1 the representatives would pull up to see that 

2 there's a pending application. 

3 Q. And let's assume just for the 

4 purposes of this discussion that the application 

5 is perfect and it's approved. What's the next 

6 thing that happens? What's the next thing the 

7 consumer sees? 

8 MS. BAKER: You say perfect, you 

9 mean complete? 

10 BY MS. WEINBERG: 

11 Q. It's complete and it's an 

12 approved -- the person meets the criterion that 

13 Integrity has set for a potential customer? 

14 A. And I would assume they've 

15 signed -- the signatures. 

16 

17 

18 

Q. 

A. 

Q. 

They signed the application? 

Right. 

They signed the application. They 

19 gave the information that you testified to 

20 before, which if I'm correct, tell me if I'm 

21 wrong. It was name, address, military status, 

22 some employment information, and I guess banking 

23 information; is that correct? 

24 

25 

A. That's at least some of it . Yes . 

Q. Okay. So they have filled out 
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1 that information on the application? 

2 

3 

A. 

Q. 

Okay. 

They have -- they have met your 

4 minimum criterion, yours meaning Integrity's, 

5 minimum criterion and you have, therefore, 

6 decided to offer them a loan; okay? 

7 A. So whether you're fully approved 

8 or provisionally approved, my recollection is 

9 that everyone - - every consumer whether approved 

10 provisional or not is going to receive a message 

11 that says you've been provisionally approved and 

12 maybe subject to additional underwriting or 

13 verification. 

14 Q. Okay. Pretend I'm a customer . 

15 When do I get the money? 

16 

17 

A. 

Q. 

Okay. 

When does a consumer who has 

18 applied through this process get the money? 

19 A. Understood. If t here are no other 

20 need for additional follow up or verifications, 

21 etcetera, or there is, but that's completed by 

22 I believe the cut off was 6:00 p.m. Eastern time 

23 and approved, the customer would typically 

24 receive their funds on the next business day. 

25 Q. Okay. And then when do they get 
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1 the actual loan documents? 

2 

3 

A. 

Q. 

Immediately. 

When in this process we've been 

4 talking about? 

5 A. Sure. That they've been signed. 

6 They obviously saw the documents on the screen 

7 and signed them and they were already populated 

8 with all their information by the time they see 

9 the documents. They've seen them immediately. 

10 Q. Do they see the loan documents at 

11 the same time that they see the application? 

12 

13 

A. 

Q. 

No. Afterwards. 

Will you walk me through the 

14 timing on the application versus the loan 

15 documents? 

16 A. Sure. They're sequential. So a 

17 consumer is going to be presented with - -

18 honestly, I'm guessing, several screens, maybe 

19 more than that, of information that constitutes 

20 the application and then it populates - - then 

21 they're presented with the actual loan 

22 agreements based on that information. 

23 

24 

25 

Q. At the exact same time? 

A. Right afterwards. 

Q. Does Integrity Advance review 
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1 their information in between them fi l ling out 

2 the application and then receiving? 

3 A. Yes. Yes. I mean seconds. 

4 Q. So there is -- they fil l in the 

5 application. Seconds go by and then they see 

6 the loan agreement? 

7 A. If they've been provisionally 

8 approved. Yes. 

9 Q. If they've been provisionally 

10 approved? 

11 

12 

A. 

Q. 

Correct. 

And we were actually going to 

1 3 go -- try and go through this. 

14 I know that you testi f ied that 

15 they sign in six to nine places on the 

16 application? 

17 A. That would b e t he -- let me 

18 clar ify. 

19 Once the application is comple ted 

20 it is also presented to them -- sorry, to a 

21 consumer as part of the overall line a g reement. 

22 We would r e fer to that as a loan agreement which 

23 had the application information that the 

24 consumer presented to us, as well as then the 

25 note with the TILA, T- I -L-A, an arbitration --
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1 arbitration, the set of documents that were 

2 referred to as the loan agreement. And then 

3 they would have to go through various places and 

4 sign or agree to those documents . 

5 Q. So how many places are they 

6 signing on the application? 

7 A. Application would be three or four 

8 click-throughs as the screens are presented to 

9 them. 

10 Q. Can you walk me through what those 

11 screens are? 

12 A. Not off the top of my head, to be 

13 honest. 

14 MS. WEINBERG: Okay. Let's see if 

15 this will help. I'm going to show you a 

16 completed application that hopefully will help 

17 guide this discussion. 

18 (Exhibit Number 13 was marked for 

19 identification.) 

20 BY MS. WEINBERG: 

21 Q. Bates stamped 27472 through 27478. 

22 Do you recognize this document? 

23 A. This appears to be a loan 

24 agreement of Integrity Advance's. 

25 Q. All right. You said -- would it 
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1 be accurate to say that the application portion 

2 of this starts at the top of 27472 and goes up 

3 to the bottom of that page until it reaches the 

4 words loan agreement form number 2 and then it 

5 has a loan number? 

6 A. I would say that's how the 

7 document presents itself, yes. 

8 Q. And is this what the consumer sees 

9 on-line, all of that text on the part of page 

10 we've just been referring to? 

11 

12 

A. 

Q. 

Absolutely. 

Okay. When you said there's 

13 several screens, what did you mean? 

14 A. Sure. So the initial, for lack of 

15 a better word, application, is merely a series 

16 of screen -- pop up screens to collect the data. 

17 What is your name. What is your address. Once 

18 the questions on each screen are answered 

19 there's a way to click through the next screen 

20 to collect all the relevant data to make a 

21 decision; okay . 

22 And once the consumer gets to the 

23 end of that, if all the information is complete 

24 enough to be able to make a decision, and then 

25 it goes through a behind the scenes process of 
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1 approval and they're approved, then another --

2 that's when this document is presented to them 

3 on the screen that they can flow through it and 

4 then sign. 

5 Q. When you say this document, you're 

6 referring to Exhibit 13? 

7 

8 

A. 

Q. 

Correct. 

So this entire thing that is 

9 Exhibit 13 is what appears to them? 

10 A. This appears to be a complete 

11 printout of the information presented to a 

12 consumer once at least provisionally approved 

13 for a loan. 

14 Q. And does it appear in this same 

15 font and format as in this document? 

16 MS. BAKER: Does what appear? You 

17 mean on-line versus the paper? 

18 BY MS. WEINBERG: 

19 Q. He said they're looking ~- the 

20 consumer is looking at what has been marked as 

21 Exhibit 13, they're looking at this once they've 

22 been provisionally approved. 

23 So my question i s, when they're 

24 seeing that on-line are they seeing a document 

25 that is in the same font and format or is it in 
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1 a different format? 

2 A. I don't know for sure, but I would 

3 certainly say that the font is certainly not any 

4 smaller than the font that appears here. The 

5 other difference would be that in the on-line 

6 there would be, for lack of a better wor d, 

7 breaks or areas where the consumer must in 

8 essence scroll down and stop there to sign and 

9 that was all done in a way to assess that the 

10 consumer has actually reviewed all aspects of 

11 the agreement because there are many places they 

12 must stop and sign or initial the agreement. 

13 Q. Can you go through this document 

14 and tell me where the places they had to sign 

15 would have been? 

16 

17 head. 

18 

A. 

Q. 

Not for sure off the top of my 

Can you tell me any of the places 

19 they would have had to sign on this document? 

20 A. Well, I can say for sure certainly 

21 at the very end, which is where the actual 

22 signature is 

23 Q. You're referring to 27478 at the 

24 very bottom of the page? 

25 A. Yes. Thank you. Page 27478 
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1 there's a signature block. 

2 

3 

4 

5 

Q. 

A. 

Q. 

A. 

Okay. 

I'm referring to that. 

So the consumer has to sign there? 

I also am confident that the 

6 this covered bar identification statement, which 

7 the military requires an additional check or 

8 initial. 

9 Q. And you're referring to the first 

10 page of this document, which is 27472? 

11 

12 

A. 

Q. 

Correct. 

The middle of the document in what 

13 we've referred to already as the application 

14 section where it says covered borrower 

15 identification statement? 

16 A. That is correct. I'm referring to 

17 that section. 

18 Q. You're saying there would have 

19 been a signature required at that point? Is 

20 that 

21 A. A signature or initial or I 

22 accept. Some positive assertion that the 

23 customer must make with respect to that section. 

24 Q. Could the customer agree to this 

25 by clicking through to the next section? 
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A. Well, it is I mean, by 

2 definition an E-signature is a click. 

3 Q. My question is, sometimes if you 

4 scroll from one page to the next a document can 

5 auto populate with a signature. Other times you 

6 have to -- a consumer has to demonstrate his or 

7 her consent in different ways, either by, you 

8 know, by just clicking I agree, or typing in 

9 their name, or typing -- typing in their 

10 initials. I think there's lots of different 

11 ways it can potentially happen. So I'm asking 

12 how did a consumer specifically have to 

13 demonstrate his or her consent to that portion 

14 that we ~ ve been discussing on page 1, which is 

15 27472? 

16 A. I don't recall specifically on 

17 that and I believe it may have even modified 

18 over time exactly how Integrity Advance thought 

19 was the best way to acknowledge that. 

20 Q. So it would have gone from what to 

21 what, in your recollection? 

22 A. I don't recall the I accept versus 

23 I put my initials here as a consumer. 

24 Q. Do you know, did the consumer 

25 actually have to type his or her name into any 
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1 of these? 

2 A. I feel confident that the very 

3 last signature on page 27478 had to be a type in 

4 from the consumer . 

5 Q. 

6 populated? 

7 

8 

A. 

Q. 

So that would not be auto 

I don't believe so. 

Are there any other places they 

9 had to type in their name here? 

10 MS. BAKER: Talking about here? 

11 BY MS. WEINBERG: 

12 Q. The entire agreement of loan 

13 agreement 2 starts at 27472 and goes to 27478? 

14 MS. BAKER: Looking at t he paper 

15 version? 

16 BY MS. WEINBERG: 

17 Q. I 'm trying to have Mr . Foster help 

18 me with what it would look like to a consumer 

19 on-line. We don't have a website to go to now, 

20 which would be best, so all we have is a paper 

21 document? 

22 

23 

MS. BAKER: Okay. 

THE WI TNESS: You were asking me 

24 about typing in for signature or just i n 

25 general? 
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1 BY MS. WEINBERG: 

2 Q. Are there any - - you've testified 

3 that the consumer had to enter his or her 

4 signature in six to nine places? 

5 A. Yes. 

6 Q. So I'm trying to figure out what 

7 that means. Did they have to -- there's two 

8 things I'm trying to get, just to give you my 

9 game plan. Trying to figure out where it is in 

10 this document and what they had to do. So --

11 

12 

A. 

Q. 

Understood. 

In this specific representation of 

13 the on-line application and loan agreements 

14 agreed to, from my looking at the -- the only 

15 appearance of a signature is at the very end. I 

16 

17 

do not see 

A. 

I say that. I'm looking at 27475? 

The honest answer, I very rarely 

18 looked at a printed verification of a loan 

19 because it was done on-line. 

20 Q. Okay . I think we established you 

21 don't know other places where they had to sign; 

22 is that correct? 

23 A. No. I can't specify in this 

24 document where the breaks were, the requirements 

25 were, but I feel confident that a consumer had 
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1 to agree to, accept, or otherwise put a 

2 signature or some indication -that they read and 

3 understood at least this section and the entire 

4 agreement, six to nine different places. 

5 Q. And do you remember what any of 

6 those places were, other than the bottom, which 

7 we talked a bout? 

8 

9 

10 

11 

12 

13 

14 

15 

the 

Yes. 

A. 

location 

Q. 

A. 

Q. 

A. 

I believe the covered borrower at 

statement. 

I feel confident on page 27475. 

Where it says signature? 

Yes. And after right to cancel. 

Okay . 

Then I feel confident that 

16 somewhere on 27476 the ACH authorization. 

17 

18 

Q. 

A. 

Okay. 

Beyond that, I would be 

19 speculating as to where else those actual 

20 requirements were. 

21 Q. Did they have to sign on the 

22 arbitration? 

23 A. I think so, but I'm not 

24 1 00 percent sure. 

25 Q. Okay. And can you testify wi th 
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1 any more precision about the type of consent 

2 they had to give at each of those places? 

3 This is back to my previous 

4 ~Jestion. How they demonstrated their consent 

5 on-line? 

6 MS. BAKER: Can you be more 

7 specific? 

8 BY MS. WEINBERG: 

9 Q. What I said before was sometimes 

10 consumers would have to write in their entire 

11 name and type it out. Other times clicking 

12 through would demonstrate their consent. There 

13 are lots of different ways electronically that 

14 consent can be demonstrated and I'm just trying 

15 to go through here and figure out or ask 

16 Mr. Foster if he can tell me electronically what 

17 he had to do. Is that a clear question? 

18 A. I understand what you're asking. 

19 I feel confident that the last and final 

20 signature such as the one on page Bates stamped 

21 274 78 for Integrity Advance always required a 

22 type in - - the consumer to type in the name and 

23 date and hit I agree or I accept button. 

24 Q. Is there anywhere else that they 

25 have to type in their name on a loan document, 
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1 not on the application? 

2 

3 

A. 

Q. 

I can't say for certain. 

Were there other mechanisms to 

4 demonstrate consent such as the ones I listed as 

5 potential mechanisms? 

6 A. Yes. Specifically which was used 

7 for which sections and for what time periods I 

8 can't recall, but it would have been a positive 

9 assertion whether it's a click to I agree or I 

10 initial or I accept this specific provision. 

11 That would have been, to my recollection, one of 

12 those methods would have been used to obtain the 

13 so-called E-signature. 

14 Q. One of them being any of the ones 

15 I said or clicking I agree? 

16 A. Clicking I agree or clicking an I 

17 accept or potentially entering initials and 

18 hitting an I accept or I agree button. 

19 Q. Okay . This is actually a big 

20 detour. I was talking about the functions of 

21 the call center days ago? 

22 

23 

A. 

Q. 

Understood. 

So the last questi.on I asked you 

24 in that previous line of questioning was whether 

25 the call centers generated applications and loan 
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1 documents and then we started talking about for 

2 the last however long that's been. 

3 

4 

A. 

Q. 

Yes. 

So let me go back now to what the 

5 call centers did. 

6 Did they generate text messages to 

7 consumers? 

8 

9 

A. 

Q. 

10 consumers? 

11 A. 

I believe so. 

Did they generate e-mails to 

Let me restate that both e-mail 

12 and text generation, I believe the call center 

13 could manually do both, but they also, I 

14 believe, were auto generated upon certain 

15 occurrences or things that occurred. 

16 

17 

Q. 

A. 

Such as? 

I believe if an application came 

18 in that was not complete there was an auto 

19 e-mail that went out saying some kind of message 

20 about thank you for your application, there's 

21 some items that need to be completed, please 

22 click here to go to your application. Those 

23 types of communications. 

24 Q. And would there be auto messages 

25 that appeared later in the relationship between 
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1 the customer and Integrity Advance? 

2 

3 

4 

A. 

Q. 

A. 

Yes. 

When? 

That may have varied throughout 

5 the course of Integrity Advance existence, but 

6 there were always e-mails, reminders about a 

7 customer's upcoming loan due date, what was 

8 owed, what the options were to either pay in 

9 full, pay down in part, or depending on where 

10 they were in the process on compliance with the 

11 Delawar e statutes, potentially rol l it over, so 

12 to speak , without any payment . Those three 

13 options are what I can think of or prepay. 

14 

15 

16 

17 of them? 

18 

Q. 

A. 

Q. 

Any other auto message s ? 

Yes. There are. 

Do you want to clue me in on any 

MS. BAKER: I caution you about 

19 gue ssing or speculating . 

20 THE WI TNESS: I understand. I 

21 recall an e-mail though when payment was 

22 received, a thank you that your payment has been 

23 posted in this amount. Similarly, if a payment 

24 bounced, an e-mail saying to make your payment 

25 in the amount of X returned, something along 
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1 those lines. 

2 If they -- another big one for 

3 someone whose application was rejected, they got 

4 the standard adverse action letter in an e-mail. 

5 Those are the ones I can think of 

6 at this point. 

7 BY MS. WEINBERG: 

a Q. Okay. Was it the function of the 

9 call centers and, again, I'm talking about 

10 Clearvox, whatever name you used, as well as 

11 Worldwide? 

12 

13 

A. 

Q. 

Okay. 

Was it a function of the call 

14 center to field questions from consumers over 

15 the phone? 

16 A. I would say for all with respect 

17 to Integrity Advance relationship with all three 

18 of those, yes. All three of those call centers. 

19 Q. Okay. And when consumers had 

20 complaints would they also call the call center 

21 numbers? 

22 

23 

24 to call? 

25 

A. 

Q. 

A. 

They could. 

Was there another number for them 

I recall a way -- you know, I 
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1 would be speculating. 

2 

3 

Q. 

A. 

Feel free to speculate. 

No. I mean, I don't know of 

4 another number. 

5 Q. So the only number you're aware of 

6 for consumers to call was a number whe~e they 

7 would end up talking to somebody at a call 

8 center, either Clearvox or Worldwide? 

9 

10 

A. 

Q. 

Correct. 

And if they chose to mail the old 

11 fashioned way a complaint would the address send 

12 that complaint to a call center? 

13 A. No. That -- the address listed on 

14 the loan agreement was an address 300 Creek View 

15 Road for Integrity Advance in Delaware and that 

16 is the location where mail was sent and picked 

17 up by -- referring back to Exhibit 1, George 

18 Davis listed on there, who is an employee of 

19 Integrity Advance and was officed. 

20 Q. And what did he do with any 

21 written complaints he received? 

22 A. It was -- the procedure that he 

23 would in essence get them to the right place, so 

24 to speak, whether that be the collections or the 

25 customer service or legal and myself, depending 
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1 on the nature of it. 

2 Q. And what type of complaints would 

3 be elevated to Integrity Advance, meaning you or 

4 somebody in the Kansas City office other than a 

5 call center, either IFP or Clearvox, Worldwide? 

6 A. I understand the question. Let me 

7 think about how I can best summarize that 

8 because there wasn't an official process or 

9 procedure documented or written out on that. 

10 MS. BAKER: Let me just give you 

11 one word of caution. To the extent any of this 

12 implicates attorney-client privileged 

13 communications, you obviously can't disclose 

14 those communications or communications received 

15 in connection with legal advice. 

16 THE WITNESS: Right. I think a 

17 fair description would be that the two senior 

18 people at -- specifically at Worldwide, but 

19 whoever the senior folks at the call center were 

20 empowered to make the customer happy and resolve 

21 any concerns or complaints, certainly up through 

22 waiving their entire balance owed. And I would 

23 just generally couch it that if anything was 

24 required beyond that or if it entailed --

25 obviously if somebody got a lawyer or said they 
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1 had a lawyer, those would be the kind of things 

2 that woul d be escalated up to Integrity Advance 

3 office. 

4 BY MS. WEINBERG: 

5 Q. Would it be fair to say that most 

6 of the complaints were handled by the call 

7 centers themselves rather than from people in 

8 the Kansas City office of Integrity? 

9 A. Not again to be too detailed, the 

10 definition o f a complaint is pretty wide open. 

11 I would say it's very accurate that the vast 

12 majority of customer concerns were addressed at 

13 the call center level. 

14 Q. And what percentage of customer 

15 concerns wou l d y ou say were elevated to you or 

16 somebody in Kansas City? 

175 

6/24/2014 

17 A. I would be speculating, but I feel 

18 confident, less t han 5 percent, maybe less than 

19 1 percent. 

20 Q. So just sort of summarize wha t 

21 you've been talking about in terms of call 

22 center activities. Would it be fair to say all 

23 of the consumer's direct contact with a person 

24 who was working on behalf of Integrity Advance 

25 would have been through the call centers rather 
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1 than through somebody in Kansas City? 

2 MS. BAKER: I'm sorry. Could you 

3 repeat that question please, could you read it 

4 back? 

5 (The record was read as 

6 requested.) 

7 THE WITNESS: For the record, I'm 

8 reviewing Exhibit 1, reporting structure. 

9 Well, I wouldn't say that is 

10 accurate because George Davis, for instance, did 

11 not work for any of the call centers, he worked 

12 for Integrity direct. He did have direct 

13 contact with consumers on a regular basis. 

14 BY MS. WEINBERG: 

15 Q. For the record, George Davis 

16 managed the brick and mortars outlet for 

17 Integrity Advance loans. So people could walk 

18 in the door rather than apply over the Internet? 

19 A. That was one of the purposes of 

20 that office. That was actually the lender 

21 location in the Delaware license. 

22 Q. Putting aside the face to face 

23 interactions or people walking into the Delaware 

24 office? 

25 A. Okay. 
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1 Q. You also testified the written 

2 complaints could go to the Delaware office where 

3 George Davis was working? 

4 

5 

A. 

Q. 

Correct. 

Would all of the other direct 

6 interactions between the consumer who was a 

7 potential or actual customer of Integrity 

8 Advance and a person be with a person at a call 

9 center? 

10 A. No. George Davis would have had 

11 interaction. 

12 Q. Other than George, who handled the 

13 written complaints and also the Delaware loans 

14 for Delaware residents? 

15 A. He also would receive complaints 

16 for -- it didn't matter where they were 

17 necessarily from. If they were on-line they 

18 could have gotten to him too and .sometimes would 

19 have. 

20 Q. You testified it was the office 

21 where George Davis was physically located in 

22 Delaware that was used as the location for 

23 written correspondence that went through the 

24 U.S. mail; is that correct? 

25 A. That was one of the purposes of 
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1 that office. Yes. 

2 Q. So other than somebody writing a 

3 complaint and directing it to that office, how 

4 is it that a consumer who was not a Delaware 

5 resident end up talking to George Davis? 

6 A. Now that you put it that way, I 

7 now recall him having a phone number he could be 

8 reached at, as well. 

9 Q. Did consumers who were not 

10 Delaware residents call him? 

11 

12 

A. 

Q. 

Absolutely. 

Okay. And what percentage of the 

13 consumers who had concerns would call him rather 

14 t han a call center? 

15 

16 

A. 

Q. 

I have no idea. 

And would he direct any of t~ose 

17 consumers to the call center numbers or would he 

18 handle those concerns himself? 

19 

20 

A. 

Q. 

I think he would do some of both. 

And can you estimate what 

21 percentage he would deal with himself rather 

22 than refer back to a call center? 

23 

24 

A. 

Q. 

I have no idea. 

Okay. Did . any of the call 

25 center s, and by that I mean the three we've been 
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1 talking about, they include Worldwide, Clearvox, 

2 and IFF, did any of those centers make 

3 recordings of their calls with consumers? 

4 A. 

5 know for sure. 

6 

7 

8 

Q. 

I don't know for sure. I don't 

What do you know? 

MS. BAKER: About what? 

THE WITNESS: Let me just figure 

9 out how to best summarize this again, because 

10 there were three different. 

11 That -- my recollection is that at 

12 one point either Centrinex or Clearvox told us 

13 they were recording certain phope calls for 

14 quality assurance purposes. Beyond that, I have 

15 no knowledge. 

16 BY MS. WEINBERG: 

17 Q. So Clearvox is the only one that 

18 you're aware of that --

19 

20 

A. 

Q. 

Clearvox or Centrinex. 

Okay. And did anyone from 

21 Integrity Advance ever listen to those calls? 

22 

23 

A. 

Q. 

Not that I'm aware of. 

Did you or anyone from Integrity 

24 Advance listen in on any live calls at any of 

25 the call centers, the three we're talking about? 
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1 

2 

3 

4 

5 

A. 

Q. 

happened? 

A. 

Q. 

I don't 

Meaning 

Correct . 

The call 

recall that. 

you don't think it 

centers kept notes of the 

6 calls that they had with consumers; is that an 

7 accurate statement? 

8 A. The only notes that I 'm aware of 

9 that any of the call centers were entitled to 

10 keep were notes that were placed into the -- the 

11 loan management system themselves. 

12 Q. And Integrity Advance produced a 

13 number of documents that included notes on 

14 interactions between call centers and consumers; 

15 is that right? 

16 

17 that. 

18 

A. 

Q. 

I did not review the production of 

Okay. Let me just show you. 

19 (Exhibit Number 14 was marked for 

20 identification.) 

21 MS. WEINBERG : I'm showing you 

22 what has now been marked Exhibit 14, which is 

23 Integrity 1540 through Integrity 1543. Do you 

24 recognize this document? 

25 THE WITNESS: I do not recognize 
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1 this document. 

2 BY MS. WEINBERG: 

3 Q. 

4 like this? 

5 

6 mean by that. 

7 

Have you ever seen any document 

MS. BAKER: I'm not sure what you 

MS. WEINBERG: A document that 

8 appears to contain notes about conversations 

9 with an Integrity Advance customer. 

10 THE WITNESS: I would say that I 

11 have seen electronic presentations of customer 

12 notes that look very similar to this. 

13 BY MS. WEINBERG: 

14 Q. And are those notes produced by 

15 the call centers? 

16 A. When you refer to those notes, 

17 referring to the notes that are in these notes 

18 or the notes that are in the system? 

19 Q. The notes that are in this 

20 document. Do they reflect activities of a call 

21 center employee? 

22 A. Without I don't know the true 

23 source of this document. It appears to be a 

24 printout of the note sections in the loan 

25 management system. 
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1 Q. And who populated information ·in 

2 the loan management system regarding contact 

3 with consumers, meaning potential or actual 

4 customers of Integrity Advance? 

5 A. Sure. The standard practice would 

6 be for customer service representatives, whether 

7 on the collection side or loan processing side, 

8 to populate the notes when they had interaction 

9 with the customer, but anyope that had access to 

10 the system could and would have the ability to 

11 populate it, but the vast majority of the time 

12 would be the customer service representatives. 

13 Q. And if it wasn't the customer 

14 service representatives, I assume you're talking 

15 about the people in the three call centers we're 

16 talking about, who else would it have been? 

17 A. Surely. George Davis. Although 

18 rare, I believe I put a note or two in over the 

19 years. I believe finance from time to time, 

20 although rare. 

21 Q. And did you review the notes of 

22 these calls as part of your duties at Integrity 

23 Advance? 

24 

25 

A. Not on a regular basis. 

Q. Did anybody from Integrity review 
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1 the notes on these calls on a regular basis as 

2 part of their duties? 

3 

4 

5 1543'? 

6 

A. 

Q. 

A. 

No. 

On the last page of this d ocument, 

I would like to amend my l ast 

7 answer. If there was an issue with a consumer 

8 it was a standard practice for Jimmy Blake or 

9 Cheryl Scoffield to go back and review the notes 

10 of the consumer. Just to clarify that. 

11 Q. Obviously that would have been 

12 during the time Worldwide was under contract 

13 with Integrity'? 

14 

15 

A. 

Q. 

Correct. 

And there was someone similarly at 

16 Clearvox or Centrinex that had the same duties? 

17 A. Correct. Thank you for that 

18 clarification. 

19 Q. Do you know .what MRPS stands for 

20 in the last page? 

21 MS. BAKER: I note that's 

22 highlighted. 

23 BY MS . WEINBERG: 

24 Q. It's not from the original, that 

25 is for purposes of this investigational hearing . 
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1 A. You're talking about 

2 document Bates number 1543 where I see a 

3 highlight to an MRPS. 

4 

5 

6 

Q. 

A. 

Q. 

Do you know what MRPS? 

I do not. 

Okay. Do you know what codes were 

7 used if a consumer revoked an ACH authorization? 

8 

9 

A. 

Q. 

I do not. 

Do you know any of the ACH codes 

10 that were used along with these notes? 

11 A. The only ACH codes I'm familiar 

12 with are some of them that refer to the return 

13 codes from the banks and the not to process. I 

14 don't know that those are in here. I just want 

15 to be crystal clear. 

16 

17 

Q. 

18 minute break? 

19 

Okay. 

MS. BAKER: Could we take a five 

MS. WEINBERG: Yeah. I actually 

20 just have one last section. 

21 MS. BAKER: Okay. Fine. We can 

22 finish the document. That's fine. 

23 MS. WEINBERG: No. I 'm done with 

24 that document . 

25 MS. BAKER: Okay . 
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1 MS. WEINBERG: Do you want to take 

2 a break? 

3 MS. BAKER: Let's take a five 

4 minute break then. 

5 (A brief recess was taken.) 

6 BY MS. WEINBERG: 

7 Q. Okay. We're going to talk a 

8 little bit about complaint handling now . 

9 

10 

11 

12 

13 

14 

A. ·Okay. 

Q. So how did Integrity Advance get 

complaints about from consumers? 

A. There were many different avenues. 

Q. Okay. 

A. It could have been -- there were 

15 certainly customers that just called in and, you 

16 know, we generally considered a complaint 

17 anything less than 100 percent happy by a 

18 customer is what I would call a complaint. 

19 Also we had an opportunity where 

20 they could send in an e-mail. That e-mail was 

21 distributed to many different folks to make sure 

22 none of those e-mails were missed. 

23 It could have come in through a 

24 fax, we had a fax number. 

25 It could have come in through U.S . 
' 
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1 mail or any other kind of mail. 

2 It could have come in through the 

3 Better Business Bureau . Usually a mail, letter 

4 or fax. 

5 It could have come in from a 

6 regul atory body, e-mail or letter. That's a l l I 

7 can think of. 

8 Q. Okay. And I think you've already 

9 testified that the direct calls and e-rnails 

10 would have been going for the most part, with 

11 the exception of the George Davis exception, t he 

12 Delaware office exception, they go to the call 

13 center s; is that corre ct? 

14 

15 

A. 

Q. 

The vast maj ority. Yes. 

And where did the BBB complaints 

16 go? Did they also go to the call center or 

17 somewhere else ? 

18 A. My recollection is those went to, 

1 9 again, several people. For instance, we had a 

20 distribution list. My recollection certainly 

21 when it was Worldwide it would be Jimmy Blake or 

22 someone like that at the call center and 

23 typically would have been two or three folks 

24 over there. And then Christopher Pickett and/or 

25 myself . 
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1 

2 

3 

4 

5 

6 

Q. 

three places 

A. 

Q. 

Christopher 

A. 

Are you saying it went to a:il 

at the same time? 

Yes. 

BBB, to the call center, 

Pickett, and you? 

They would send an e-mail . The 

7 e-mail we published to them was a distribution 

8 list and that e-mail would go to many different 

9 folks to make sure none were missed. 

10 Q. Got it. And then it was the same 

11 distribution list for the regulators? 

12 MS. BAKER: You mean for 

13 complaints that came from regulatory bodies? 

14 BY MS. WEINBERG: 

15 

16 

Q. 

A. 

Yes. 

I don't recall a regulator using 

17 that e-mail address. 

18 Q. 

19 for a minute. 

20 

21 

A. 

Q. 

Okay. Let's stick with the BBB 

Sure. 

When you -- the BBB sends an 

22 e-mail it goes to this distribution list, who 

23 had primary responsibility for responding to the 

24 BBB? Would it have been you, Chris Pickett, and 

25 the call center? 
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1 

2 been. 

3 

4 

5 

A. 

Q. 

A. 

I said Jiwmy Blake would have 

That's the call center? 

Correct. 

MS. BAKER: Let me just give you a 

6 word of caution. To the extent that this line 

7 of questions triggers a response to any of the 

a questions that would disclose information you 

9 received in connection with your role as counsel 

10 to the company, either because you were 

11 providing or receiving legal advice or request 

12 for legal advice, you obviously can' t disclose 

13 that information or those communications. 

14 That's just my word of caution as to this line 

15 of questions. 

16 THE WITNESS: I appreciate that. 

17 I duly note. Thank you. 

18 BY MS. WEINBERG: 

19 Q. Okay. So if it was the BBB, Jimmy 

20 Blake had primary responsibility to respond to 

21 the e-mail from the BBB? 

22 

23 

A. 

Q. 

Yes. 

Or if it wasn't -- I forgot which 

24 call center he was. If it was the other call 

25 center it would be? 
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1 

2 

A. 

Q. 

3 Worldwide? 

4 

5 

A. 

Q. 

An equivalent. 

An equivalent. Jimmy was 

That's correct. 

If it wasn't the time you were 

6 using Worldwide, Clearvox would have had the 

7 responsibility; right? 

8 

9 

A. 

Q. 

Correct. 

And at what point, if any, would 

10 you or Chris Pickett become involved? 

11 

12 

13 to you. 

14 

A. On a BBB? 

MS. BAKER: That's my same caution 

THE WITNESS: Yeah. 

15 BY MS. WEINBERG: 

16 Q. Did you ever respond directly to 

17 the BBB yourself? 

18 A. I don't recall ever responding to 

19 the BBB myself. 

20 Q. Did Chris Pickett ever respond to 

21 the BBB himself? 

22 A. I don't know for sure. I recall a 

23 few occasions perhaps . 

24 Q. So would it be fair to say when 

25 you got involved with a BBB complaint it would 
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1 be to consult with somebody from the call center 

2 about a potential resolution? 

3 

4 

5 

A. 

Q. 

A. 

When I personally got involved? 

Yeah. 

It's hard for me to couch that 

6 because it hardly ever happened, to be honest, 

7 where I would get involved or needed to be 

8 involved with the BBB complaint. 

9 Q. Do you know if Chris Pickett had 

10 any more involvement than you did on those 

11 complaints? 

12 A. I would say it was very rare on a 

13 BBB complaint. 

14 Q. Does your testimony change if I 'm 

15 asking about a complaint that came through a 

16 state regulator? 

17 

18 

A. 

Q. 

Yes. 

Could you explain the process how 

19 you dealt with complaints that came through a 

20 state regulator? 

21 MS. BAKER: I would caution you 

22 you cannot answer this question to the extent it 

23 seeks disclosure of information that's protected 

24 from disclosure by the attorney- c lient privilege 

25 or communications protected from disclosure by 
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1 attorney-client privilege and/or information 

2 received in connection with your role as a 

3 counsel in connection with attorney-client 

4 privilege and/or work product. Answer the 

5 question subject to those restrictions. 

6 THE WITNESS: Sure. I understand. 

7 I think it's fine to say that any complaint or 

8 communication that a reasonable person would 

9 view as a legal matter would get escalated to 

10 Christopher Pickett and/or myself. 

·11 BY MS. WEINBERG: 

12 

1 3 

14 

15 

16 

17 

Q. And are you putting any complaint 

that came through a state regulator in that 

category? 

MS. BAKER: Same caution. 

BY MS. WEINBERG: 

Q. Let me rephrase that. Did all of 

18 the complaints -- were all of the complaints 

19 that came through a state regulator handled by 

20 somebody at Integrity Advance or were some 

21 handled by the people in the call centers? 

22 A. As far as I know, any state 

23 regulators had some involvement from Integrity 

24 Advance. 

25 Q. When you say Integrity Advance, do 
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1 you mean you or Chris Pickett? 

2 

3 

A. 

Q. 

One or both of us, yes . 

Okay. What was the biggest type 

4 of complaint that Integrity Advance received 

5 from its applicants or customers? 

6 MS. BAKER: When you say biggest 

7 type of complaint? 

8 BY MS. WEINBERG: 

9 

10 

Q. Largest in number? 

MS. BAKER: You mean? 

11 BY MS. WEINBERG: 

12 

13 

Q. Category? 

MS. BAKER: Okay. The category. 

14 You mean for all complaints or just those that 

15 are specific to the regulatory? 

16 BY MS. WEINBERG: 

17 

18 them? 

19 

20 

Q. No. I'm talking about all of 

MS. BAKER: Okay. 

THE WITNESS: I would couch it as 

21 inability to pay. 

22 BY MS. WEINBERG: 

23 o. Did you get complaints about 

24 consumers not understanding the loan terms? 

192 

6/24/2014 

25 MS. BAKER: You meaning Integrity? 
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1 BY MS. WEINBERG: 

2 

3 

Q. 

A. 

Yes. 

I personally recall seeing a few. 

4 I don't recall that being a significant number 

5 of complaints. 

6 Q. And how would Integrity or the 

7 call centers respond when a consumer complained 

a they didn't understand their loan terms? 

193 

6/24/2014 

9 MS. BAKER: My same caution to you 

10 about privilege. 

11 THE WITNESS: Understood. It 

12 didn't matter the nature, the category of the 

13 complaint. The call centers were empowered to 

14 work with the customers to make the -- resolve 

15 it including waive the entire balance of the 

16 loan? 

17 BY MS. WEINBERG: 

18 Q. And did you, meaning Integrity, 

19 get complaints about consumers being unable to 

20 pay in full even when they called three days in 

21 advance of the due date of the loan, meaning 

22 they had said I want to pay in full and that 

23 request was not processed? 

24 

25 

A. 

Q. 

That was very rare, if at all. 

Did you get complaints about 
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1 consumers being unable to reach Integrity 

2 Advance when they had problems? 

3 

4 

A. I don't recall that at all . 

MS. BAKER: When you say you, 

5 again you mean Integrity Advance? 

6 THE WITNESS: I don't recall. 

7 BY MS. WEINBERG: 

a Q. I'm assuming they're not calling 

9 him at home, did you, you meaning Integrity 

10 Advance get any complaints about debt col l ection 

11 activities? 

12 A. I will distinguish between what I 

13 call first-party or internal 60 to 90 days and 

14 then third-party. I would couch it as, again, 

15 rare that there were complaints about any of the 

16 internal collections, processes or procedures in 

17 a took place, but I recall a small amount and, 

18 again, dealing with it and if that meant that 

19 person had to be fired if they did something 

20 inappropriate that could occur. 

21 Q. A small amount in internal or 

22 small amount in what we call third-party? 

23 A. Really both. Right now I was 

24 talking solely about internal. 

25 Q. Okay. And what was the nature of 
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1 those complaints that you reviewed? 

2 

3 

MS. BAKER: Same caution to you. 

THE WITNESS: That's the ones I 

4 recall. Perhaps them being aggressive and 

5 calling too much or something or someone saying 

6 they may have called. 

7 BY MS. WEINBERG: 

8 Q. Someone saying they might have 

9 called too much? 

10 

11 

A. 

Q. 

Yes . 

What, if anything, did you do on 

12 receipt of those complaints? 

13 MS. BAKER: You mean Integrity 

14 Advance or Mr. Foster? 

15 BY MS. WEINBERG: 

16 

17 

Q. You, Integrity Advance? 

MS. BAKER: Same caution to you, 

18 Mr. Foster, about disclosing privileged 

19 information protected from disclosure by 

20 attorney-client privilege, attorney work 

21 product, et cetera. 

22 THE WITNESS: Give me a second. 

23 BY MS. WEINBERG: 

24 

25 

Q. Uh-huh. 

A. I would say that the company --
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1 Integrity Advance took any such even allegations 

2 very seriously and all methods and avenues were 

3 considered by the company in how to r~medy those 

4 situations . 

5 

6 

Q. Such as? 

MS. BAKER: I caution you about 

7 this line of questions in particular. You may 

8 not disclose confidential communications or 

9 information you received in connection with your 

10 receipt of attorney-client privileged 

11 information. 

12 BY MS. WEINBERG: 

13 Q. Did Integrity Advance take any 

14 action after receiving complaints about 

15 aggressive calls or too many calls -- again, 

16 we're just now focused on the internal process, 

17 I believe, internal collections process you said 

18 the 30 to 60 day? 

19 MS. BAKER: Take any kind of --

20 what action? 

21 BY MS. WEINBERG: 

22 

23 

24 

Q. Any action? 

MS. BAKER: Same caution to you. 

THE WITNESS: I would -- I believe 

25 I can safely say, no, because it wasn't 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000470 

CFPB036345 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 519 of 869



197 

Foster 
Integrity Advance 6/24/2014 

1 necessary, the third-parties dealt with it 

2 adequately. 

3 BY MS. WEINBERG: 

4 Q. Okay. And do you know what the 

5 third-party did? 

6 A. I don't remember any on a speci fic 

7 occurrence, but they fired or reprimanded 

8 employees as required, whether it was for 

9 Integrity Advance or any other rule that they 

10 may have violated in the workplace. 

11 Q. Okay. Let's turn then to debt 

12 collection by IFP. 

13 

14 

A. 

Q. 

Okay. 

Did you r e ce i ve any complaints 

15 about that sort of debt collection done by IFP? 

16 MS. BAKER: When you say that sort 

17 of the specific debt collection activities of 

18 IFP? 

19 

20 

21 

MS. WEINBERG: Yes. 

MS. BAKER: Okay. 

THE WITNESS: Again, very rarel y . 

22 BY MS. WEI NBERG: 

23 Q. What was the nature o f those 

24 complaints? 

25 A. I honestly don't recall any 
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1 specific complaints. Again, similar to my 

2 answer before, Integrity Advance was usually 

3 informed after the fact that a -- they had --

4 the third-party partner, in this case IFP had 

5 reprimanded or taken actions against an empl oyee 

6 for violating their handbook, which could 

7 involve a million -- a number of things in the 

a handbook. 

9 Q. Did that reflect the way you 

10 understood those issues were supposed to be 

11 dealt with? In other words, were -- was the 

12 conduct of the employees at IFP supposed to be 

13 dealt with by the call center rather than 

14 Integrity Advance? 

15 

16 

A. 

Q. 

Sorry. Could you repeat that? 

You said -- you just testified 

17 that you, meaning Integrity Advance, were in 

18 some instances notified after the fact by IFP of 

19 actions they had taken with regard to an 

20 employee? 

21 A. Of Integrity Advance Partners if I 

22 didn't say that. Yes. 

23 Q. Who was involved in aggressive 

24 debt collection or something they considered 

25 violative of their standards; is that right? 
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1 

2 

3 

4 

A. 

Q. 

A. 

Q. 

That's what I said. Yes. 

Okay. 

A fair assessment of what I said. 

So my question is, is that the way 

5 it was supposed to happen under your contract 

6 with IFP, that they would take care of any 

7 employee misconduct and notify you after they 

8 had dealt with the issue? 

9 MS. BAKER: Let me -- let me just 

10 give you a word of caution here. 

11 Two things. Your contract, I 

12 assume you mean the contract Integrity Advance 

13 had. 

14 The word of caution is, as the 

15 attorney for Integrity Advance, to the extent 

16 you were involved in negotiating that contract 

17 or agreement, I would caution you about that and 

18 providing an understanding of that agreement 

19 that might disclose inadvertently communications 

20 or information that's protected from disclosure 

21 by the attorney-client privilege. 

22 To that -- subject to that caution 

23 you may answer Ms. Weinberg's question if you're 

24 able to do so. 

25 THE WITNESS: Understood. My 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net - (800) 921-5555 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

IH-000473 

CFPB036348 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 522 of 869



200 

Foster 
Integrity Advance 6/24/2014 

1 recollection -of the contract is that the duty 

2 was on, in this case Integrity Financial 

3 Partners to comply with all applicable laws and 

4 conduct themselves in a professional manner and 

5 how they complied with that was ultimately up to 

6 them. They had that duty to us, to Integrity 

7 Advance. 

8 MS. WEINBERG; Okay. Let's just 

9 go off the record for one minute. 

10 (Discussion off the record.) 

11 MS. WEINBERG: Okay. Thank you. 

12 No further questions. 

13 

14 

THE WITNESS: Okay. 

MS. WEINBERG: Thank you for 

15 coming in today. It was a pleasure meeting you . 

16 MR. WHEELER; Thanks. 

17 (Signature not waived.) 

18 (Whereupon, at 3:46p.m. ; the 

19 deposition was concluded. ) 

20 

21 

22 

23 

24 

25 
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2 

ACKNOWLEDGMENT OF DEPONENT 

3 I do hereby acknowledge that I have read 

4 and examined the foregoing of the transcript of 

5 my deposition and that: 

6 

7 

8 

(Check appropriate box): 

9 ) the same is a true, correct and 

10 complete transcription of the answers given by 

11 me to the questions therein recorded. 

12 

13 ) except for the changes noted in the 

14 attached errata sheet, the same is a true, 

15 correct and complete transcription of the 

16 answers given by me to the questions therein 

17 recorded. 

18 

19 

20 

21 

22 

23 

24 

25 DATE SIGNATURE 
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1 CERTIFICATE OF NOTARY PUBLIC 

2 I, Paula G. Satkin, the officer before whom the 

3 foregoing proceedings were taken, do hereby 

4 certify that the witness whose testimony appears 

5 in the foregoing proceeding was duly sworn by 

6 me; that the testimony of said witness was taken 

7 by me in stenotype and thereafter reduced to 

8 typewriting under my direction; that said 

9 proceedings is a true record of the testimony 

10 given by said witness; that I am neither counsel 

11 for, related to, nor employed by any of the 

12 parties to the action in which these proceedings 

13 were taken; and, further, that I am not a 

14 relative or employee of any attorney or counsel 

15 employed by the parties hereto, nor financially 

16 or otherwise interested in the outcome of the 

17 action. 

18 My commission expires November 14, 2015. 

19 

20 

21 

22 

23 

24 

25 

PAULA G. SATKIN 

Notary Public in and for the 

District of Columbia 
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HAYFIELD CORPORATE STRUCTURE 
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CONFIDENTIAL 

APPLICATION (Integrity Advance, 
LLC) 

FORM 
#1 

Loan#: 

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW 
ACCOUNT: To help the government fight the funding of terrorism and money laundering 
activities, Federal law requires all financial institutions to obtain, verify, and record information 
that identifies each person who opens an account. What this means for you: When you open an 
account, we ("we" or MusMrefers to "Integrity Advance, LLC") will ask for your name, address, 
date of birth, and other infonnation that will allow us to identify you. We may also ask to see 
your driver's license or other identifying document. 

NOTICE: WE ARE REQUIRED BY LAW TO ADOPT PROCEDURES TO REQUEST AND 
RETAIN IN OUR RECORDS INFORMATION NECESSARY TO VERIFY YOUR IDENTI1Y 

PERSONAL INFORMATION 

!Name: Social Security Number: 
Address: City: State: Zip: 

!Date ofBirth: 
~ength at Address: 

!Email Address: 
Yrs Mths 

Home Phone: Cell Phone: IFax Number: 

EMPLOYMENT INFORMATION 

Employer: Month Net Income: IW ork Phone: 
Pay Period: Next Pay Date: 2nd Pay Date: 
Length of Employment: Length of Employment: 
~LOYMENT DATE Rl\1PLOYMENT DATE 
Supervisors Name: Supervisor or HR. Phone: 

BANK INFORMATION 

!Type of Account: !Routing Number: !Account Number: 

REFERENCE INFORMATION 

1. !Phone Number: Relationship: 
2. !Phone Number: Relationship: 
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By typing your name and clicking "I Agree" below, you are electronically signing this 
Application. By electronically signing and submitting this Application, you certify that all ofthe 
information provided above is true, complete and correct and provided to us for the purpose of 
inducing us to make the loan for which you are applying and you acknowledge receiving a fully 
completed copy of this Application and accompanying documents. This Application will be 
deemed incomplete and will not be processed by us unless agreed by you below. By 
electronically signing below you also agree that we may obtain and use information about you 
from third parties, including consumer reports, to evaluate your application and to review your 
account for as long as you owe any amount to us. 

LOAN AGREEMENT FORM#2 Loan#: 
Disbursement Date: Payment Date: !Loan#: 
(Integrity Advance, LLC) 
~00 Creek View Road NAME: ADDRESS: 
Suite 102 CITY: 
fNewark, DE 19711 STATE: ALZ1P: PHONE: 
IPhone: (800) 505-6073 

In this Loan Agreement (hereinafter, the "Loan Agreement") the words "you", "your" and "I" 
mean the borrower who has electronically signed it. The words "we", "us" and "our" mean 
Integrity Advance, LLC ("Lender"), a licensed lender of payday loans regulated by the Delaware 
State Bank Commissioner. 

FEDERAL TRUTH IN LENDING DISCLOSURES 

ANNUAL 
FINANCE Amount Financed Total of Payments PERCENTAGE 

RATE CHARGE 
The amount of credit The amount you will 

The cost of your credit 
The dollar amount the provided to you or on have paid after you 
credit will cost you. your behalf. have made all payments 

as a yearly rate. as scheduled. 
% - - -

Security: You are giving a security interest in the ACH Authorization. 

repayment: If you pay off early, you will be entitled to a refund of the unearned portion of the 
mance charge. 

Itemization of Amount Financed: Amount given to you directly: _. Amount paid on Loan#: 
with us: _ 
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PAYMENT OPTIONS: You must select your payment option a.t least three (3) business days 
prior to your Payment Due Date by contacting us at (800) 505-6073. At that time, you may 
choose: 

(a) Payment in full: You may pay the Total of Payments shown above, plus any accrued fees, to 
satisfy your loan in full. When you contact us and choose this option, we will debit Your Bank 
Account (defined below in the ACH Authorization) for the Total of Payments plus any accrued 
fees, in accordance with the ACH Authorization below; OR 

(b) Renewal: You may renew your loan (that is, extend the Payment Due Date of your loan until 
your next Pay Date*) by authorizing us to debit Your Bank Account for the amount of the 
Finance Charge, plus any accrued fees. If you choose this option, your new Payment Due Date 
will be your next Pay Date, and the rest of the terms of the Loan Agreement will continue to 
apply. 

* The term "Pay Date," as used in this Loan Agreement, refers to the next time following the 
Payment Due Date, that you receive regular wages or salary from your employer. Because 
Renewals are for at least fourteen (14) days, if you are paid weekly, your loan will not be 
Renewed until the next Pay Date that is at least fourteen days after the prior Payment Due Date. 

AUTO-RENEWAL: If you fail to contact us to confirm your Payment Option at least three (3) 
business days prior to any Payment Due Date, or otherwise fail to pay the loan in full on any Pay 
Date, Lender may automatically renew your loan as described under (b) above, and debit Your 
Bank Account on the Payment Due Date or thereafter for the Finance Charge and any accrued 
fees. Your new Payment Due Date will be your next Pay Date, and the rest ofthe terms of the 
Loan Agreement will continue to apply. You must contact us at least three (3) business days 
prior to your new Payment Due Date to confirm your payment option for the Renewal. If you fail 
to contact us, or otherwise fail to pay the loan in full on your new Payment Due Date, we may 
automatically renew the loan until your next Pay Date. After your initial loan payment, you may 
obtain up to four (4) Renewals. All terms of the Loan Agreement continue to apply to Renewals. 
All Renewals are subject to Lender's approval. Under Delaware law, if you qualify, we may 
allow you to enter into up to four (4) Renewals, also known as a "refinancing" or a "rollover". 
The full outstanding balance shall be due upon completion of the term of ail Renewals, unless 
you qualify for Auto-Workout, as described below. 

AUTO-WORKOUT: Unless you contact us to confirm your option for Payment in Full prior to 
your Fourth Renewal Payment Due Date, your loan will automatically be placed into an Auto
Workout payment plan. Under the Auto-Workout payment plan, Your Bank Account will 
automatically be debited on your Pay Date for accrued finance charges plus a principal payment 
of $50.00, until all amounts owed hereunder are paid in full. This does not limit any of Lender's 
other rights under the terms of the Loan Agreement. All Auto-Workout payment plans are 
subject to Lender's approval . 

DISBURSEMENT: In order to complete your transaction with us, you must electronically sign 
the Loan Agreement by clicking the "I Agree" button a.t the end of the Loan Agreement, as well 
as all other "I Agree" buttons that appear within the Loan Agreement and related documents that 
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appear below. We will then approve or deny your application and the Loan Agreement. If the 
Loan Agreement is approved, we will use commercially reasonable efforts to affect a credit entry 
by depositing the proceeds from the Loan Agreement into Your Bank Account on the 
Disbursement Date. Unavoidable delays as a result ofbank holidays, the processing schedule of 
your individual bank, the untimely receipt of pay stubs, if such pay stubs are required, 
inadvertent processing errors, "acts of God", and/or "acts of terror" may extend the time for the 
deposit. You wiJI have the option of rescinding the loan and this Loan Agreement in accordance 
with the RESCISSION" provision listed below, which describes, among other things, the time 
and manner within which notice of rescission must be given to be effective. Failure to give such 
notice as and when set out in the "RESCISSION " provision will be deemed to constitute 
acceptance by you of the delayed disbursement date. 

YOUR PROMISE TO PAY: You promise to pay us the Total of Payments according to the 
terms of our disclosures set forth below on the Payment Due Date and all other amounts owed to 
us under the Loan Agreement. You grant us a security interest in your ACH Authorization 
(defined below) in the amount of the Total of Payments which we may negotiate on the Payment 
Due Date or thereafter. All payments will be applied first to interest and fees and then to 
principal. Both the amount of interest charged and rate thereof are set forth respectively in the 
Finance Charge and Annual Percentage Rate disclosures in the Loan Agreement. Pursuant to the 
ACH Authorization, you have directed us to initiate one or more ECheck/ACH (collectively 
"ACH") automatic credit debit entries to Your Bank Account for the amounts owed to us under 
the Loan Agreement on the Payment Due Date or thereafter and for certain fees that may be 
assessed in the event of dishonor when presentment is made to your bank: on your ACH 
Authorization. 

CONSENT TO ELECTRONIC COMMUNICATIONS: The following terms and conditions 
govern electronic communications in connection with the Loan Agreement and the transaction 
evidenced hereby (the "Consent"). By electronically signing the Loan Agreement by clicking the 
"I AGREE" button and entering your name below, you are confirming that you have agreed to 
the terms and conditions of the Consent and that you have downloaded or printed a copy of this 
Consent for your records. You agree that: 

• Any discJosure, notice, record or other type of information that is provided to you in 
connection with your transaction with us, including but not limited to, the Loan 
Agreement, this Consent, the Truth in Lending disclosures set forth above, change-in
term notices, fee and transaction information, statements, delayed disbursement letters, 
notices of adverse action, state mandated brochures and disclosures, and transaction 
information ("Communications"), may be sent to you electronically by posting the 
information at our web site, www.IAdvanceCash.com, or by sending it to you by e-mail. 

• 'we will not be obligated to provide any Communication to you in paper form unless you 
specifically request us to do so. 

• You may obtain a copy of any Communication by contacting us at 300 Creek View Road, 
Suite I 02, Newark, DE 19711, or by calling us at (800) 505-6073. You also can withdraw 
your consent to ongoing electronic communications in the same manner, and ask that 
they be sent to you in paper or non-electronic form. If you choose to receive 
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Communications in paper or non-electronic form, we may elect to tenninate the Loan 
Agreement and demand payment of the amount then due by the date of your withdrawal 
of consent; or by the expiration of any minimum term mandated by law, whichever is 
later. 

• You agree to provide us with your current e-maii address for notices at the add~ss or 
phone number indicated above. If your e-mail address changes, you must send us a notice 
of the new address by writing to us or se:1ding us an e-mwl, using secure messaging, at 
least five (5) days before the change. 

• In order to receive electronic communications in connection with this transaction, you 
will need a working connection to the Internet. Your browser must support the Secure 
Sockets Layer ("SSL") protocol. SSL provides a secure channel to send and receive data 
over the Internet. Microsoft Internet Explorer 6 and above supports this feature. You will 
also need either a printer connected to your computer to print disclosures/notices or 
sufficient hard drive space available to save the information (e.g., 1 megabyte or more). 
You must have your own Internet service provider. 

• You hereby provide us with your express consent to receive SMS messages from us via 
any of the phone numbers provided to us. 

• We may amend (add to, delete or change) the terms of this Consent to electronic 
communication by providing you with advance notice in accordance with applicable law. 

By entering your name and today's date and clicking the "I Agree" button below, you are 
electronically signing this document and confirming that: (1) your system meets the requirements 
set forth above; (2) you agree to receive Communications electronically; and (3) you are able to 
access and print or store information presented at this website. 

SECURITY: Pursuant to Comment 2(a)(25) of the Federal Reserve Board Official Staff 
Commentary to Regulation Z 226.2, we have disclosed to you that our interest in the ACH 
Authorization is a security interest for Truth-in-Lending purposes only, because federal and 
Delaware law do not clearly address whether our interest in the ACH Authorization is a "security 
interest." 

RESCISSION: You may rescind future payment obligations under the Loan Agreement, 
without cost or finance charges, no later than 5:00p.m. Eastern time of the next business day 
immediately following the Disbursement Date ("Rescission Deadline"). To rescind future 
payment obligations on this loan, you must inform us in writing, by or before the Rescission 
Deadline, either by email to info@iadvancecash.com or by fax to (800)-581-8148, that you want 
to cancel the future payment obligations on this loan and that you authorize us to effect a debit 
entry to Your Bank Account for the principal amount of the Loan Agreement. In the event that 
we timely receive your written notice of rescission on or before the Rescission Deadline but 
before the loan proceeds have been credited to Your Bank Account, we will not affect a debit 
entry to Your Bank Account and both ours and your obligations under the Loan Agreement will 
be rescinded. In the event that we timely receive your written notice of rescission on or before 
the Rescission Deadline but after the loan proceeds have been credited to Your Bank Account, 
we will affect a debit to Your Bank Account for the principal amount of the Loan Agreement. If 
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we receive payment of the principal amount via the debit, ours and your obligations under the 
Loan Agreement will be rescinded. If we do not receive payment of the principal amount via the 
debit, then the Loan Agreement will remain in full force and effect. 

ASSIGNMENT: This Agreement may not be assigned by you. We may assign or transfer this 
Agreement and our related rights and obligations without no~ice to you and your consent is not 
required if we make such an assignment or transfer. 

DEFAULT: You will be in default under this Agreement if you do not pay us what you owe us 
when due or your chosen payment method is stopped, denied or otherwise dishonored. 

REFUSED INSTRUMENT CHARGE: If your payment method is stopped, denied or 
otherwise dishonored, then you agree to pay us a non-sufficient funds (NSF) fee of $25. 

GOVERNING LAW: The laws of the State of Delaware will govern this Agreement. However, 
any dispute arising out of this Loan Agreement and any renewal thereof will be subject to the 
ARBITRATION PROVISION, which is governed by the Federal Atbitration Act. 

SPECIAL NOTICE: 

(1) TillS LOAN IS DESIGNED AS A SHORT-TERM CASH FLOW SOLUTION AND NOT 
DESIGNED AS A SOLUTION FOR LONGER TERM FINANCIAL PROBLEMS. 

{2) ADDITIONAL FEES MAY ACCRUE IF THE LOAN IS REFINANCED OR "ROLLED 
OVER". 

(3) CREDIT COUNSELING SERVICES ARE AVAILABLE TO CONSUMERS WHO ARE 
EXPERIENCING FINANCIAL PROBLEMS. 

BY ENTERING YOUR NAME AND TODAY'S DATE AND CLICKING THE "I AGREE" 
BUTTON BELOW, YOU ARE ELECTRONICALLY SIGNING THE LOAN AGREEMENT 
AND AGREEING TO ALL THE 1ERMS OF THE LOAN AGREEMENT. YOU ALSO 
ACKNOWLEDGE RECEIPT OF A FULLY COMPLETED COPY OF THE LOAN 
AGREEMENT AND THE SCHEDULE OF CHARGES AND FEES BELOW. 

SCHEDULE OF CHARGES AND FEES 

A PAYDAY LOAN IS NOT INTENDED TO MEET LONG-TERM FINANCIAL NEEDS 

According to the Commissioners Regulation 2203, Section 1.0, Notification, every licensee shall 
furnish to every applicant a copy of the Itemized Schedule of Charges and Fees at the time when 
such application is made. As per the aforementioned Commissioners Regulation 2203, Section 
1. 0, Notification, please review the itemized schedule of charges and fees below to better 
understand the charges and fees associated with your loan. 
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The APR, or Annual Percentage Rate, is the tenn for the effective interest rate that the borrower 
will pay on a loan to the lender in a standardized way. This is to show the total cost of credit to 
the consumer, expressed as an annual percentage of the amount of credit lent to the borrower. 
While APR is intended to make it easier to compare lenders and loan options, it can seem 
complicated to those that are not aware of its implications. 

There is no account set up fee and, when scheduled payments are made, there are no additional 
fees outside the principal amount borrowed and the interest that accumulates on the amount 
borrowed. When comparing interest rates among companies, please note that some companies 
may charge set up fees, application fees, or other such charges while we do not charge for these 
services. 

OTHER FEES 

NSF FEE:$25.00 

VIP CUSTOMER FEES 

LOAN AMOUNT 
DA YS684.38 $100.00$15CI.00$200.00S~.00$300.00SJ~.OOS400.00S4SO.OOS500.00S550.00S600.00$6S0. 00$700.00 
23 380.87% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 S96.00 $108.00 $120.00 $13200 $144.00 $156.00 $11S8.00 
22 398.18% $2•4.00 $36.00 S48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $13200 5144.00 $156.00 $168.00 
21 417.14% 3124.oo S36.oo snoo S60.oo S72.ou sM.oo s96.oo sws.oo s120.oo !>132.00 S144.oo ~156.oo S16~.oo 

20 438.00% S24.00 S36.oo S48.oo S60.oo rn.oo S84.00 S96.oo S108.oo 5120.00 S132.oo S144.oo 5156.00 S168.oo 
19 461.05% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $B200 $144.00 ~156.00 $168.00 
18 486.67% S24.00 $36.00 $48.00 $60.00 $7200 $84.00 $96.00 $108.00 S120.00 $132.00 $144.00 SU6.00 S11S8.00 
11 515.29% rn.oo $36.00 ~48.00 S60.oo moo $84..00 S96.oo S108.oo s120.oo 5132.00 Sl44.oo $156.00 S168.oo 
16 547.50% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 
15 584.00% S24.00 S36.oo S48.oo S60.oo rn.oo S84.00 S96.oo s1os.oo 5120.00 $13200 S144.oo S156.oo St6s.oo 
14 623.71% S24.00 ~6.00 ~41!.00 $60.00 S7200 S~4.00 S96.00 $10~.00 $120.00 $132.00 $144.00 $156.00 516M.OO 
13 673.85% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 
12 730.00% rn.oo 536.00 ~R.oo 560.00 moo $84.00 S96.oo s tos.oo s120.oo sn2.oo $144.00 S156.oo $168.00 
u 796.36% S24.oo S36.oo S48.oo S60.oo moo SS4.oo $96.00 s1o8.oo s120.oo S132oo S144.oo S1SG.oo S148.oo 
to 876.00% S24.00 S36.oo s4s.oo S60.oo rn.oo s84.oo 596.00 s1os .oo s120.oo SB200 S144.oo s156.oo S16s.oo 
9 973.33% $24.00 $36.00 $48.00 $60.00 $7200 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 
8 1095.00%$24.00 $36.00 $48.00 $60.00 $7200 $84.00 1>96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

STANDARD LOAN FEES ~EW CUSTOMERS AND NON-VIP 
CUSTOMERS) 

LOAN AMOUNT 
DAYS 684.38 $100.00 $150.00 $280.00 $2~.00 $300.00 $350.00 S400.10 $450.00 $500.00 
23 476.09% 530.00 $45.00 $60.00 $75.00 $90.00 SlOS.OO $120.00 $135.00 $150.00 
22 497.73% $30.00 S45.00 $60.00 $75.00 $90.00 Sl05.00 5120.00 $135.00 $150.00 
21 521.43% $30.00 $45.00 $60.00 $75.00 $90.00 S10S.OO $120.00 $135.00 $150.00 
20 547.SOO"- $30.00 $45.00 $60.00 $75.00 SOO.OO Sl05.00 $120.00 $135.00 $150.00 
19 576.32% $30.00 $45.00 $60.00 $75.00 S90.00 5105.00 $120.00 $135.00 $150.00 
18 608.33% $30.00 $45.00 $60.00 $75.00 $90.00 5105.00 $120.00 $135.00 $150.00 
17 644.12% $30.00 S45.00 $60.00 $75.00 $90.00 SI05.00 $120.00 $135.00 $150.00 
16 684.38% $30.00 $45.00 $60.00 $75.00 $00.00 SIOS.OO $120.00 $135.00 $150.00 
15 730.00% $30.00 $45.00 $60.00 $75.00 $90.00 SlOS.OO $120.00 $135.00 $150.00 
14 782.14% $30.00 $45.00 $60.00 $75.00 $90.00 5105.00 $120.00 $135.00 $150.00 
13 842.31% $30.00 $45.00 $60.00 $75.00 S90.00 5105.00 $120.00 $135.00 $150.00 
12 912.50% $30.00 S4S.OO $60.00 S75.00 S90.00 S10S.OO $120.00 $135.00 $150.00 
11 995.45% $30.00 S4S.OO $60.00 $75.00 $90.00 S105.00 $120.00 $135.00 $150.00 
10 109S.OO% $30.00 $43.00 $60.00 $75.00 $90.00 5105.00 $120.00 $133.00 $130.00 
9 1216.6,~ $30.00 $45.00 $60.00 $75.00 SfJO.OO S10S.OO $120.00 sm.oo $150.00 
8 1368.7S% !>'30.00 $45.00 $60.00 $75.00 S90.00 SIOS.OO $120.00 sm.oo sno.oo 
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GHT TO CANCEL: YOU MAY CANCEL THIS LOAN WITHOUT COST OR 
THER OBLIGATION TO US, IF YOU DO SO BY THE END OF BUSINESS ON 

BE BUSINESS DAY AFTER_. To cancel, you may call us at (800) 505-6073 to alert us o 
our intention to cancel. Alternatively, you may a print this page, complete the infonnation in 
is box, sign and fax it to us at (800)-581-8148. If you follow these procedures but there are 

· nsufficient funds available in Your Bank Account to enable us to reverse the transfer of loan 
roceeds at the time we effect an ACH debit entry of Your Bank Account, your cancellation will 
ot be effective and you will be required to pay the loan and our charges on the scheduled 
aturity date. 

Date: 

ACH AUTHORIZATION (lnte&rity Advance, LLC) FORM H2b Loan #: 

READ VERY CAREFULLY BEFORE INITIALING OR SIGNING 

ACH AUTHORIZATION: You hereby voluntarily authorize us, and our successors and 
assigns, to initiate an ACH entry to Your Bank Account as described below: 

"YOUR BANK ACCOUNT" INFO· 
Name: Bank Name: CUSTOMER BANK NAME 
Address: Transit ABA Number: 
City, State Zip: Checking Account Number: 

!Phone: 

!Amount: 
IPayment Due Date: 

This ACH Authorization is a part of and relates to the Loan Agreement dated_ (the "Loan 
Agreementh). The words "you", "your" and "I" mean the borrower who has electronically signed 
it. The words "we", "us" and "our" mean Integrity Advance, LLC ("Lender"), a licensed lender 
of payday loans regulated by the Delaware State Bank Commissioner. You hereby voluntarily 
authorize us, and our successors and assigns, to initiate automatic credit and debit entries to Your 
Bank Account in accordance with the Loan Agreement. You agree that we will initiate a credit 
entry to Your Bank Account for the Amount Financed on or about the Disbursement Date. You 
agree that we may initiate a debit entry to Your Bank Account up to two additional times after 
our first presentation andre-initiate a debit entry for the same amount if the ACH is dishonored. 

You also authorize us to initiate an ACH debit entry to Your Bank Account: 

(a) for the Total of Payments plus any accrued fees on the Payment Due Date, or on any 
subsequent Renewal Payment Due Date, if you contact us at least three (3) business days prior to 
such date and select Payment Option (a) in the Loan Agreement (Pay in full); 
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(b) for the Finance Charge plus any accrued fees on the Payment Due Date, or on any subsequent 
Renewal Payment Due Date, if you contact us at least three (3) business days prior to such date 
and select Payment Option (b) in the Loan Agreement (RENEWAL), or if you fail to contact us 
to confinn your payment option; 

(c) for the accrued finance charges and fees, plus $50.00 on each Pay Date after the fourth (4th) 
Renewal Payment Due Date, until all amounts owed under the Loan Agreement are paid in full; 
and 

(d) for any accrued NSF Fees, subject to the Loan Agreement. 

The ACH Authorizations set forth in the Loan Agreement are to remain in full force and effect 
for this transaction until your indebtedness to us for the Total of Payments, plus any other 
charges or fees incurred and described in the Loan Agreement. is fully satisfied. You may only 
revoke the above authorizations by contacting us directly. If you revoke your authorization, you 
agree to provide us with another fonn of payment acceptable to us and you authorize us to 
prepare and submit one or more checks drawn on Your Bank Account so long as amounts are 
owed to us under the Loan Agreement. 

You further authorize us to initiate two additional debit entries as necessary to recoup the 
outstanding loan balance whenever an ACH transaction is returned to us for any reason. You 
understand and agree that this ACH Authorization is provided for your convenience, and that 
you have authorized repayment ofyour loan by ACH debits voluntarily. You agree that you may 
repay your indebtedness through other means, including by providing timely payment via 
cashiers check or money order directed to: Integrity Advance, 300 Creek View Road, Suite 102, 
Newark, DE 19711 . 

You authorize us to verify all of the information that you have provided, including past and/or 
current information. You agree that the ACH Authorization herein is for repayment of a single 
payment loan, or for single payment of finance charges for Renewals, and that these entries shall 
not recur at substantially regular intervals. Ifthere is any missing or erroneous information in or 
with your loan application regarding your bank, bank routing and transit number, or account 
number, then you authorize us to verify and correct such information. 

If your payment is returned to us by your financial institution due to insufficient funds or a 
·closed account, you agree that we may recover court costs arid reasonable attorney's fees 
incurred by us. 

In addition, you also agree to the following: 

l. I understand that you are licensed in the State of Delaware and operate your business within 
the State of Delaware. I understand that I could have traveled to Delaware to apply for a loan at 
your office in Delaware but I have chosen to apply for this loan via the internet, telephone and/or 
fax for my own convenience. 
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2. I understand that no binding contract between myself and you will be formed until my 
application is received by you in Delaware and is approved by your underwriting department, 
also located in Delaware. 

3. I acknowledge that I have received, read, understand, and agree to the Integrity Advance 
Privacy Policy. 

4. I understand that the Loan Agreement and any subsequent agreements between myself and 
you are subject to Delaware law, that I agree to be bound by such law, and acknowledge that, in 
the event of a bona fide dispute between myself and you, that Delaware law shall exclusively 
apply to such disputes, regardless of where any proceedings are held. 

5. I understand that submitting false information to induce you to grant me a loan (i.e., a false 
social security number, false identification, altered bank statements, etc.) constitutes fraud and 
may subject me to criminal penalties. I further acknowledge that you have disclosed your policy 
that you will report such instances of fraud to the appropriate law enforcement agencies. 

6. I understand ifl prefer to pay all or part of the loan amount, I can call you at (800) 505-6073 
at least three (3) business days before my payment is due. 

7. l understand and accept if l default on my loan and l do not cooperate with you on repaying 
my debt, including the original loan amount and all fees that may apply, you may submit my 
name to a collection agency and report the incident to a consumer reporting agency database, 
such as Teletrack and/or CL Verify, which may negatively impact my ability to write checks and 
to receive loans or advances from other companies. 

8. I understand and accept if my account is turned over to a third party collection agency and 
they are unable to collect the amount owed you, the collection agency will then pursue every 
action granted to them under the law, incJuding but not limited to wage garnishment. 

ARBITRATION PROVISION 

FORM#3 
(Integrity Advance, LLC) Loan #: 
Borrower's Name: Date: 
Borrower: PLEASE READ AND COMPLE1E TIIE FOLLOWING: 

DEFAULT, GOVERNING LAW, ASSIGNMENT AND EXECUTION. You will be in 
default if you do not pay us the amounts you owe us under the Loan Agreement. The 
Application, Loan Agreement, and ACH Authorization, will be governed by the laws of the State 
of Delaware. This Arbitration Provision is governed by the Federal Arbitration Act, 9 U.S. C. 
Sections 1-16 ("FAA"). We may assign or transfer the Loan Agreement or any of our rights 
hereunder. If the Loan Agreement is consummated, then you agree that the electronically signed 
Loan Agreement, ACH Authorization, and Arbitration Provision we receive from you will be 
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considered the original executed Loan Agreement, ACH Authorization, and Arbitration 
Provision, respectively, which are binding and enforceable as to both parties. 

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in 
which persons with a dispute: (a) waive their rights to file a lawsuit and proceed in court and to 
have a jury trial to resolve their disputes; and (b) agree, instead, to submit their disputes to a 
neutral third person (an "arbitrator") for a decision. Each party to the dispute has an opportunity 
to present some evidence to the arbitrator. Pre-arbitration discovery may be limited. Arbitration 
proceedings are private and less formal than court trials. The arbitrator will issue a final ar.d 
binding decision resolving the dispute, which may be enforced as a court judgment. A court 
rarely overturns an arbitrator's decision. We have a policy of arbitrating all disputes with 
customers which cannot be resolved in a small claims tribunal, including the scope and validity 
of this Arbitration Provision and any right you may have to participate in an alleged class action. 

THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS: 

1. For purposes of this Waiver of Jury Trial and Arbitration Provision, the words "dispute" and 
"disputes" are given the broadestpossible meaning and include, without limitation (a) all claims, 
disputes, or controversies arising from or relating directly or indirectly to the signing of this 
Arbitration Provision, the validity and scope of this Arbitration Provision and any claim or 
attempt to set aside this Arbitration Provision; (b) all federal or state law claims, disputes or 
controversies, arising from or relating directly or indirectly to the Loan Agreement, the 
information you gave us before entering into the Loan Agreement, including the customer 
information application, and/or any past agreement or agreements between you and us; (c) all 
counterclaims, cross-claims and third-party claims; (d) all common law claims, based upon 
contract, tort, fraud, or other intentional torts; (e) all claims based upon a violation of any state or 
federal constitution, statute or regulation; (f) all claims asserted by us against you, including 
claims for money damages to collect any sum we claim you owe us; (g) all claims asserted by 
you individually against us and/or any of our employees, agents, directors, officers, shareholders, 
governors, managers, members, parent company or affiliated entities (hereinafter collectively 
referred to as "related third parties"), including claims for money damages and/or equitable or 
injunctive relief; (h) all claims asserted on your behalf by another person; (i) all claims asserted 
by you as a private attorney general, as a representative and member of a class of persons, or in 
any other representative capacity, against us and/or related third parties (hereinafter referred to as 
"Representative Claims"); and/or (j) all claims arising from or relating directly or indirectly to 
the disclosure by us or related third parties of any non-public personal information about you. 

2. You acknowledge and agree that by entering into this Arbitration Provision: 
(a) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE 
ANY DISPUTE ALLEGED AGAINST US OR RELATED THIRD PARTIES; 
(b) YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A 
SMALL CLAIMS TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED AGAINST US OR 
RELATED THIRD PARTIES; and 
(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A 
PRIVATE ATIORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE 
CAPACITY, AND/OR TO PARTICIPATE AS A MEMBER OF A CLASS OF 
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CLAIMANTS, IN ANY LAWSUIT FILED AGAINST US AND/OR RELATED THIRD 
PARTIES. 

3. Except as provided in Paragraph 6 below, all disputes including any Representative Claims 
against us and/or related third parties shall be resolved by binding arbitration only on an 
individual basis with you. THEREFORE, THE ARBITRATOR SHALL ~OT CONDUCT: 
CLASS ARBITRATION; THAT IS, THE ARBITRATOR SHALL NOT ALLOW YOU 
TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR IN 
ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN THE 
ARBITRATION. 

4. Any party to a dispute, including related third parties, may send the other party written notice 
by certified mail return receipt requested of their intent to arbitrate and setting forth the subject 
of the dispute along with the relief requested, even if a lawsuit has been filed. Regardless of who 
demands arbitration, you shall have the right to select any of the following arbitration 
organizations to administer the arbitration: the American Arbitration Association (1-800-178-
7879) http://www.adr.org or JAMS (1-800-352-5267) http://www.jamsadr.com. The parties may 
also agree to select an arbitrator who resides within your federal judicial district who is an 
attorney, retired judge, or arbitrator registered and in good standing with an arbitration 
association, and arbitrate in accordance with such arbitrators rules. The party receiving notice of 
arbitration will respond in writing by certified mail return receipt requested within twenty (20) 
days. If you demand arbitration, you must inform us in your demand of the arbitration 
organization you have selected or whether you desire to select a local arbitrator. If related third 
parties or we demand arbitration, you must notify us within twenty (20) days in writing by 
certified mail return receipt requested of your decision to select an arbitration organization. If 
you fail to notify us, then we have the right to select an arbitration organization. The parties to 
such dispute will be governed by the rules and procedures of such arbitration organization 
applicable to consumer disputes, to the extent those rules and procedures do not contradict the 
express terms of this Arbitration Provision, including the limitations on the arbitrator below. You 
may obtain a copy of the rules and procedures by contacting the arbitration organization listed 
above. 

5. Regardless of who demands arbitration, at your request we will pay, or reimburse you for, 
your portion of the arbitration expenses, including the filing, administrative, hearing and 
arbitrator's fees ("Arbitration Fees"). Throughout the arbitration, each party shall bear his or her 
own attorneys' fees and expenses, such as witness and expert witness fees. The arbitrator shall 
apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, 
and shall honor claims of privilege recognized at law. The arbitration hearing will be conducted 
in the county of your residence. The arbitrator may decide, with or without a hearing, any motion 
that is substantially similar to a motion to dismiss for failure to state a claim or a motion for 
summary judgment. In conducting the arbitration proceeding, the arbitrator shall not apply any 
federal or state rules of civll procedure or evidence. If allowed by statute or applicable law, the 
arbitrator may award statutory damages and/or reasonable attorneys' fees and expenses. At the 
timely request of any party, the arbitrator shall provide a written explanation for the award. The 
arbitrator's award may be filed with any court having jurisdiction. If, after finding in your favor 
in any respect on the merits of your claim, the arbitrator issues you an award that is greater than 
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the value of our last v..-ritten settlement offer made before an arbitrator was selected, then we will: 
(i) pay you the amount of the award or $7,500 ("the alternative payment"), whichever is greater; 
and (ii) pay your attorney the amount of attorneys' fees, and reimburse any expenses (including 
expert witness fees and costs) that your attorney reasonably incurs for investigating, preparing, 
and pursuing your claim in arbitration ("the attorney fees"). If we did not make a written offer to 
settle the dispute before an arbitrator was selected, you and your attorney will be entitled to 
receive the alternative payment and the attorney fees, respectively, if the arbitrator awards you 
any relief on the merits. The arbitrator may make rulings and resolve disputes as to the payment 
and reimbursement of fees, expenses, and the alternative payment and the attorney fees at any 
time during the proceeding and upon request from either party made within 14 days of the 
arbitrator's ruling on the merits. The right to attorneys' fees and expenses discussed in the 
preceding sentences supplements any right to attorneys' fees and expenses you may have under 
applicable law. Thus, if you would be entitled to a larger amount under the applicable law, this 
provision does not preclude the arbitrator from awarding you that amount. However, you may 
not recover duplicative awards of attorneys' fees or costs. Although under some laws we may 
have a right to an award of attorneys' fees and expenses if we prevail, we agree that we will not 
seek such an award. 

6. All parties, including related third parties, shall retain the right to seek adjudication in a small 
claims tribunal in the county of your residence for disputes within the scope of such tribunal's 
jurisdiction. Any dispute, which cannot be adjudicated within the jurisdiction of a small claims 
tribunal, shall be resolved by binding arbitration. Any appeal of a judgment from a small claims 
tribunal shall be resolved by binding arbitration. 

7. This Arbitration Provision is made pursuant to a transaction involving interstate commerce 
and shall be governed by the FAA. If a final non-appealable judgment of a court having 
jurisdiction over this transaction finds, for any reason, that the FAA does not apply to this 
transaction, then our agreement to arbitrate shall be governed by the arbitration law of the State 
of Delaware. 

8. This Arbitration Provision is binding upon and benefits you, your respective heirs, successors 
and assigns. This Arbitration Provision is binding upon and benefits us, our successors and 
assigns, and related third parties. This Arbitration Provision continue~> in full force and effect, 
even if your obligations have been paid or discharged through bankruptcy. This Arbitration 
Provision survives any cancellation, termination, amendment, expiration or performance of any 
transaction between you and us and continues in full force and effect unless you and we 
otherwise agree in writing. If any of this Arbitration Provision is held invalid, the remainder shall 
remain in effect. 

9. OPT-OUT PROCESS. You may choose to opt out ofthe Arbitration Provision, but only by 
following the process set-forth below. If you do not wish to be subject to this Arbitration 
Provision, then you must notify us in writing within sixty (60) calendar days of the date of this 
Arbitration Provision at the following address : Integrity Advance, 300 Creek View Road, Suite 
102, Newark, DE 19711 . Your written notice must include your name, address, account number 
or social security number, the date of this Arbitration Provision, and a statement that you wish to 
opt out of this Arbitration Provision. If you choose to opt out, then your choice will apply only to 
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the Application, Loan Agreement, ACH Authorization, and Arbitration Provisions submitted by 
you in this transaction. 

By entering your name and clicking the "I Agree" button below, you are electronically 
signing and agreeing to all the terms of the Loan Agreement, the Arbitration Provision, 
and the ACH Authorization (the Loan Documents) and providing or confirming your 
electronic signature on all of the Loan Documents, and you are expressly consenting to 
receive SMS messages from us. You agree that your electronic signature has the full force 
and effect of your physical signature and that it binds you to the Loan Documents in the 
same manner a physical signature would do so. By electronically signing below, you also 
acknowledge that all of the Loan Documents were filled in before you did so and you have 
read, understand, and agree to all of the terms of the Loan Documents, including the 
provision entitled "WAIVER OF JURY TRIAL AND ARBITRATION PROVISION" and 
the Privacy Policy and Covered Borrower Identification Statement. You agree that your· 
right to f'IJe suit against us for any claim or dispute regarding the Loan Documents or your 
relationship with us is limited by theW AIVER OF JURY TRIAL AND ARBITRATION 
PROVISION. You also agree that all information you provided to us prior to or during the 
completion of the Loan Documents is complete and accurate. You represent that you are 
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not a debtor under any proceeding in bankruptcy and have no intention to me a petition 
for relief under any chapter of the United States Bankruptcy Code. 

Printed Name: Signature: (X) ( ___ .. ------·---- .. _ ···-· .. ... ) Date: 

COVERED BORROWER IDENTIFICATION STATEMENT: 
Federal law provides impmtant protections to active duty members of the Armed Forces and 
their dependents. To ensure that these protections are provided to eligible applicants, we require 
you to select and electronically sign ONE of the following statements as applicable: 

PLEASE SELECf ONE OF THE FOLLOWING STATEMENTS: 

• I AM a regular or reserve member of the Ann y, Navy, Marine Corps, Air Force, or Coast 
Guard, serving on active duty under a call or order that does not specify a period of30 days or 
fewer, or such member serving on Active National Guard 

• I AM a dependent of a member of the Armed Forces on active duty as described above, 
because I am the member's spouse, the member's child under the age of eighteen years old, or I 
am an individual for whom the member provided more than one-half of my financial support for 
180 days immediately preceding today's d3:1e. 

• I AM NOT a regular or reserve member of the Army, Navy, Marine Corps, Air Force, 
or Coast Guard, serving on active duty under a call or order that does not specify a period 
of30 days or fewer (or a dependent of such a member). 

WARNING: IT IS IMPORT ANT TO FILL OUT THIS FORM ACCURATELY. 
KNOWINGLY MAKING A FALSE STATEMENT ON A CREDIT APPLICATION IS A 
CRIME. 

Printed Name: 

Signature: (X) f _ .. Date: 

~ 2008 Integrity Advance, LLC. All rights reserved. 
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2900 K Street NW 
North Toww- Suite 200 
Wulington, DC 2000Ni111 
202.$25.3501) tel 
202.298.7570 fax 

CI.AUDIA CN.J.AwAY 

daudla.callaway@katlenlaw.com 
202.825.3590 !l!rect 

CltNsTINA J. GluooRIAN 
Cl"lristlna.gllgOrian(!Dkaltenlaw.com 
202.625.3.541 DIRECT 

November 25, 2013 

Alusheyi J. Wheeler 
Wendy Weinberg 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC 20557 

Re: Response to January 7t 2013 Civil Investigative Demand Issued to 
Integrity Advance, LLC 

Dear Mr. Wheeler and Ms. Weinberg: 

We write on behalf of Integrity Advance, LLC. (''the Company") in response to 
Interrogatory Nos. 9, 11, 14, 16, 17 and 21 contained in the January 7, 2013 Civil Investigative 
Demand ("CID") issued by the Consmner Financial Protection Bureau (''Bureau") to the 
Company. Please note that, because of a commwl.ication issue with the Company's third-party 
vendor tasked with preparing the document submission in accordance with the submission 
standards required by the BureaU; the documents scheduled to be produced today are not 
available in the required format. As such, the Company intends to produce the documents 
otherwise due today to the Bmeau no later than Monday, December 2, 2013. 

This response is made with the specific proviso that, because the CID is an act of 
enforcement (rather than supervision), nothing contained in the response may be shared with any 
State agency, employee or authority. See 12 U.S.C. § 5512(c)(6)(C) (permitting only the sharing 
of materials obtained via supervisory action, and to materials obtained via enforcements action); 
12 C.F.R. § 1070.4 (only permitting sharing of confidential infonnation "in accordance with 
applicable law''). Additionally, the Company objects to any definition contained in the CID to 
the extent that such defined term seeks to create a legal relationship or status that does not 
otherwise exist 

The Company reserves the right to supplement this response. Further, because it contains 
privileged or confidential trade secrets and commercial or financial data, we request confidential 
treatment of this Response (and the infonnation, material and documents produced herewith) 
pursuant to 12 C.F.R Pt. 1070 and 5 U.S.C. § 552(b)(4)). 
CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL i>ATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PJ'.l070 AND 5 U.S.C. § 
5S2(b)(4)) 

1 
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Response to Interrogatories 

9. Identify all inquiries, citations, notifications of proposed or pending actions, or 
resolutions of actions from any foreign, federal, state, or local law enforcement or 
regulatory agency concerning any lending or collection activities engaged in by the 
Company. Include the name of the agency or regulator and the ultimate disposition, if any. 

Response: 

Date Inquiring Entity Subject of Inquiry Resolution 
01/05/11 Michigan OFIR Complaint by Consumer D. Response sent. 

McClure/inquiry regarding Company•s· 
business 

01/13/11 Kentucky DFI Complaint by Consumer D. Response sent. 
Rose/request to cease and desist 

01114111 lllinoisAG Com_j>_laint by Consumer J. Welton R~nsesent. 
01127/11 South Carolina BFI Complaint by Consumer M. Response sent. 

Harvard/request to cease and desist 
02125/11 Kentucky DFI Complaint by Consumer V. Response sent. 

Johnson/request to cease and desist 
04/11/11 FloridaOFR Inquiry regarding Company's business Response sent. 
04/11/11 FloridaOFR Complaint by Consumer M. Steinweg Response sent. 
04120111 Michigan OFIR Complaint by Consumer S. Response sent. 

Swierkos71inquiry regarding 
Company's business 

05/04/11 Kentucky DFI Advisory regarding Company•s Response sent 
business and to cease and desist 

05/05/11 Mississippi DBCF Request to cease offering loans to Response sent. 
Mississippi residents 

05/17/11 Michigan OFR Notice of Failure to_ ~ond Re~onse sent 
06/03/11 Connecticut DOB Request to Cease and Desist R~nsesent. 
06/30/11 Wisconsin DFI Complaint by Consumer T. Bekkum/ Response sent. 

request for Confirmation of no 
additional lending 

07/09/11 lllinoisAG Complaint by Consumer W. Ryan Response sent. 
07/14/11 Tennessee DCA Complaint by Consumer S. Lumpkins Response sent. 
07/25/11 Kentucky DFI Complaint by Consumer M. Response sent. 

Haney/request to cease and desist 
08/16/11 South Dakota DOB lnq\!!!y regarding Company's business Re~onse sent. 
08/17/11 lowaDOB Complaint ~Consumer A Davis Re~nse sent. 
08122/11 Kentucky DFI Complaint by Consumer A. Response sent. 

Patterson/request to cease and desist 
09/08/11 IndianaAO Complaint of Consumer J. Sharpe Re~onse sent. 
09/15/11 DlinoisAO Complaint 12Y Consumer L. Hessenauer Response sent. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TQDE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 CF.R. PT. 1070 AND 5 U.S.C. § 
SS2(b)(4)) 

2 
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09/15111 IowaDOB Follow-up regarding Complaint by Response sent. 
Consumer A. Davis 

09/26/11 Delaware OSBC Complaint by M. DeFreitas Response sent. 
. 09/30/11 OhioAG Com _plaint by Consumer T. Ferris Response sent. 

11128/11 Louisiana DOJ Complaint by Consumer K. Eursin Response sent. 
12/07/11 Louisiana DOJ Complaint by_ Consumer C. McCauley Response sent. 
12/08111 Kentucky DFI Compl$t by Consumer D. Callahan/ Response sent. 

cease and desist 
02/13/12 MichiganAG Complaint by Consumer L. Parr-Smith Response sent 
03/14/12 MichiganAG Follow-up regarding Complaint by Response sent 

Consumer L. Parr-Smith 
03/21/12 South Carolina BFI Complaint by Consumer A. Eaddy Response sent. 
03/26/12 MichiganAG Follow-up regarding Complaint by Response sent. 

Consumer L. Parr-Smith 
04/20/12 Louisiana DOJ Complaint by_ Consumer M. Robinson Res_j)Onse sent 
05/01112 Delaware OSBC Complaint by Consumer K. Savvyer Response sent. 
05/07/12 MichiganAG Follow-up regarding Complaint by Response sent 

Consumer L. Parr-Smith 
05112/12 Michigan OFIR Complaint Qy_ Consumer M. Smith Response sent. 
05/18/12 DlinoisAG Complaint by Consumer M. Rhoades Response sent. 
05/20/12 MichiganAG Complaint by ConsumerS. Catenacci Response sent. 
05/30/12 South Carolina BFI Request to cease and desist Response sent. 
06/27/12 Michig_an AG Complaint byConsumer J. Lee Response sent. 
07/13/12 ArkansasAG Complaint by Consumer C. Kuonen Response sent 
07/18/12 MichiganAG Follow-up regarding Complaint by Response sent. 

Consumer S. Catenacci 
08/07/12 Michi_g_an OFIR Complaint by Consumer L. Burton Resp_onse sent. 
08/28/12 Michigan OFIR Complaint by Consumer D. Blakesley Response sent. 
10/05/12 lllinoisAG Cease & Desist Order N/A 
11/19/12 South Carolina Complaint by Consumer J. Kesler Response sent 

DCA 
01/16/13 OhioAG Complaint by Consumer L. Bing Response sent. 

r02126/i3 Tennessee DFI lnqti!zy regarding Company's business RespQ_nse sent. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TR;)\DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
S.52(b)(4)) 

3 
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In addition to the above, the Company was involved in matters with the following states: 

• On September 6, 2011, the Minnesota Attorney General filed State ex rel. Swanson v. 

Integrity Advance, UC, District Court for the Second District of Minnesota File No: 62-

CV -11-7168 • alleging that Minnesota law applied to loans made by the Company to 

consumers listing Minnesota as their state of residence. On May 31,2013, the District 

Court ruled that Minnesota law applied to Integrity's loans. The Company .filed a timely 

appeal to the Minnesota Court of Appeals. The case has been briefed and is awaiting the 

setting of oral argument by the appellate cowt. 

• On June 24, 2013, the Company entered into a Settlement Agreement with the State of 

Michigan titled In the matter of Integrity Advance, UC, Enf. Case No. 13-11719, 

·whereby the Company agreed that it would no longer allow consumers listing a Michigan 

resi~ential address to avail themse~ves ofth~ Company's services. 

11. List and describe each produd or service marketed, offered, provided, or sold by 
the Company, and, for each: 

a. identify the fee, finance charge, interest rate, or penalty customers may incur in 
connection with the product or service and, for each, describe how the amount is 
calculated and explain the circumstances under which it is assessed; 

Response: If a customer payment was stopped, denied or otherwise dishonored, a non-sufficient 

funds fee of $25 was assessed. 

Finance fees were assessed as set forth in the tables located in Attachment 11(a). 

b. list and describe any term not identified in response to "a;" 

Response: None. 

CONTAINS PRIVILEGED OR CONFIDENTIAL ~DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
S52(bX4)) 

4 
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c. describe each method (e.g. electronic fund transfer (EFT), paper check) by which a 
consumer may obtain, secure, and pay off a Joan; 

Response: Pursuant to the terms set forth in the Loan Agreemen4 a consumer could obtain a 

loan from the Company by automated clearing house ("ACH'') deposit to his or her checking 

account. ACH debit was also the primary method of payment to make payments and to pay off a 

loan ba1ance. If a consumer revoked the ACH Authorization, the Company would also accept 

various other payment mechanisms to include cashiers' checks and money orders as described in 

the Loan Agreement In a collections context, the Company would also accept remotely created 

checks, credit cards, and debit cards. 

With regard to "security," the Company claimed a security interest in a customer,s ACH 

Authorization for the purposes of Truth-In-Lending purposes only pursuant to Comment 2(a)(25) 

of the Federal Reserve Board Commentary to Regulation Z 226.2. 

d. describe how the Company determined the allocation of consumer payments to 
prindpal, fees, charges, interest, or penalties; . 

Respo~e: Except for the collections context, the general Company practice for allocation of 

payments was first to NSF fees. second to interest and fees, and last to principal. 

In the collection context, there was no set policy on allocation of payments or structure of 

settlements. The Company, s efforts in the collection context were to recover outstanding 

principal; as such, fees, regardless of nature, were often waived. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TR$1-DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
SSl(b)(4)) 
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e. identify and describe each version of all application forms, disclosures, contracts, 
enrollment forms, sign-up agreements, and any other document provided to the 
consumer during the marketing, offering, provision, or sale of the product or service 
during the Applicable Period; 

Response: During the Applicable Period, a significant percentage of Company customers were 

directed to the Company by lead generators. Consequently, the Company does not have the 

actual third party application templates that were completed by such consumers. The 

infonnation contained within the third party applications was passed into the Company LMS 

which in tum populated the applicable loan documents, including an application page noted as 

Form 1 (Application). 

Copies of Company privacy policies will be provided in Document Request No. 9 and 

applicable loan documents were previously provided in Docwnent Request 12. The loan 

documents are presented in two fonnats. The fli'St format is broken into its constituent pieces 

and consisted of TDC Form 1 (Application), TDC Fonn 2a (Loan Agreement), IDC Form 2b 

(ACH Authorization), and Form 3 (Arbitration) and were presented to prospective customers 

individually. The second fonnat, IADV _Entire Loan Document Template, is presented as one 

document. 

f. without regard to the Applicable Period, state the range of dates the Company 
marketed, offered, provided, or sold the produd or servic:e; 

Response: Credit was offered by the Company pursuant to Title 5, Section 22 of the Delaware 

Code from May 15, 2008 through June 30, 2013. 

g. state the total number of consumers to whom you sold the produc:t or service 
annually; 

Response: See Attachment No. ll(g) 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PI'. 1070 AND 5 U.S.C. § 
552(b){4)) 

6 
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h. state the total number of consumers to whom you sold the product or services on a 
monthly basis; 

Response: See Attachment No. 11 (g) 

i. state the total number you sold to consumers annually; 

Response: SeeAttachmentNo. 11(g) 

j. state the total of principal loan annually; and 

Response: See Attaclunent No. ll(g) 

k. state the total annual revenue. 

Response: Total annual gross revenue for Company has been calculated as the net amount of 

total amounts collected in the associated year minus total principal amounts loaned to consumers 

in the associated year (if any). 2013 total annual revenue includes the debt sale. 

2011: $18,127,721.47 

2012: $33,198,111.13 

2013: $10,007,421.94 

14. Identify and list the effective dates for each policy, procedure, training material, 
telephone or marketing script, and talking points submitted in response to 
Document Requests 8, 9, and 10. 

Response: The original effective date for submitted documents in response to Document 

Requests 8, 9, and 10 is unknown. The Integrity Advance Training Review Document was 

updated by section on various dates (delineated in the document itself) ranging from July 4, 2011 

through January 7. 2013. The Procedures Manual was last updated May 14,2010. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT.1070 AND 5 U.S.C. § 
552(b){4)) 
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16. For each product or service identified in response to Interrogatory 11, describe the 
Company's process for each of the following: 

a. establishing and authorizing electronic funds transfer (EFTs), including how 
consumer consent is obtained; 

Response: Consumers provided their consent to the loan transaction when they electronically 

signed the loan documentation, a template of which was previously provided in response to 

Document Request No. 12 ("Loan Document''). Further, electronic fimds transfer authorizations 

were obtained pursuant to the ACH Agreement section of the Loan Document 

b. determining, pursuant to the rules of NACHA - The Electronics Payment 
Association, when to code transactions as one--time transfers and when to code as 
recurring reauthorized transfers; 

Response: The Company had no responsive process regarding this subject matter. 

~. processing payments via EFT, including: 

i. varying the amounts debited through Automated Clearing House (ACH) 
authorization between pay cycles; 

Response: The Company had no responsive process regarding this subject matter. Company 

practice was to not vary amounts debited. 

ii. the priority in which payments are applied to outstanding fmance charges or other 
fees versus loan principal; 

Response: The Company had no responsive process regarding this subject matter. Company 

practice is discussed in Document Request 9(i). 

CONTAINS PRIVILEGED OR CONFIDENTIAL ~E SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
552{b)(4)) 
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iii. the default procedures established for determining the size of the required payment 
in the fint and all subsequent pay cycles; 

Response: The default process for determining the size of the required payment is described in 

the Payment Options section of the Loan Agreement that was previously provided in response to 

Document Request No. 12. If a customer contacted the Company three (3) business days prior to 

the payment due date pursuant to the Loan Agreement, a payoff for the total of payment plus any 

accrued fees could be scheduled. Otherwise, if a customer took no action, a customer was auto-

renewed and the payment amount was debited pursuant to the ACH Agreement in the amount of 

the finance fee plus any accrued fees on the payment due date. a loan could be renewed four ( 4) 

times in this manner. If a customer failed to contact the Company after the fourth renewal, 

Company had the option to put the customer into an auto-workout status. In the auto-workout 

5tatt!S, a customer was assessed the accrued finance charges and fees plus $50.00 on each Pay . . 

Date after the fourth (4th) renewal payment due date until all amounts owed under the Loan 

Agreement were paid in full. 

iv. the default procedures followed for allocating payments to fees and principal with 
the amount of the payment is less than the consumer's outstanding balance; 

Response: The Company had no responsive process regarding this subject matter. 

v. use of demand drafts; 

Response: The Company had no responsive process regarding this subject matter. Company 

practice was to use demand drafts in instances in which the ACH Authorization was revoked or 

claimed unauthorized and the consumer provided no alternative method of payment as required 

under the Loan Agreement or if the consumer issued a stop pay directive in contravention of the 

Loan Agreement. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TR}J)E SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
5Sl(b)(4)) 
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vi the process following revocation of ACH authorization; 

Response: The Company had no responsive process regarding this subject matter. Company 

practice was as set forth above in Interrogatory 16(c)(v) above. 

vii. each circumstance, if any, in which the Company submits debits under different 
names or in varying amounts; 

Response: The Company had no responsive process regarding this subject matter. Company 

practice was to not submit EFT debits under different names or in varying amounts. 

viii. a description of the information provided to consumers concerning the frequency, 
amounts, and total number ofEFf payments; 

Response: Consumers were provided a description of the EFT payments process in the ACH 

Authorization (See Fonn 2b in Document Request No. 12). 

PUrsuant to the ACH Authorization. Company provided the following infonnation: 

You. hereby voluntarily authorize us, and our successors and assigns, to initiate 
automatic credit and debit entries to Your Bank Account in accordance with the Loan 
Agreement You agree that we will initiate a credit entry to Your Bank Account for the 
Amount Financed on or about the Disbursement Date. You agree that we may initiate a 
debit entry to Your Bank Account up to two additional times after our first presentation 
andre-initiate a debit entry for the same amount if the ACH is dishonored You also 
authorize us to initiate an ACH debit entry to Your Bank Account: 

(a) for the Total of Payments plus any accrued fees on the Payment Due Date, or on arry 
subsequent Renewal Payment Due Date, if you contact us at least three (3) business days 
prior to such d4te and select Payment Option (a) in the Loan Agreement (Pay in full); 

(b) for the Finance Charge plus arry accrued fees on the Payment Due Date, or on any 
subsequent Renewal Payment Due Date, if you contact us at least three (3) business days 
prior to such date and select Payment Option (b) in the Loan Agreement (RENEWAL), or 
if you fail to contact us to confirm your payment option; 

(c) for the accrued finance charges and fees, plus $50.00 on each Pay Date after the 
fowth (4th) Renewal Payment Due Date, until all amounts (}Wed under the Loan 
Agreement are paid in full; and 

(d) for any accrued NSF Fees, subject to the Loan Agreement. 

The ACH Authorizations set forth in the Loan Agreement are to remain in full force and 
e.ffoct for this transaction until your indebtedness to us for the Total of Payments, plus 

CONTAINS PRIVILEGED OR CONFIDENTIAL TJi,8DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATM~"'T REQUESTED (12 C.F.R. PI'.1070 AND 5 U.S.C. § 
55Z(b)(4)) 
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any other charges or fees incurred and described in the Loan Agreement, is fully 
satisfied You may only revoke the above authorizations by contacting us directly. If you 
revoke your authorization, you agree to provide us with another form of payment 
acceptable to us and you authorize us to prepare and submit one or more checks drawn 
on Your Bank Account so long as amounts are owed to us under the Loan Agreement. 

You further authorize us to initiate two additional debit entries as necessary to recoup the 
outstanding loan balance whenever an A CH transaction is returned to us for any reason. 
You understand and agree that this ACH Authorization is provided/or your convenience, 
and that you have authorized repayment of your loan by ACH debits voluntarily. You 
agree that you may repay your indebtedness through other means, including by providing 
timely payment via cashiers check or money order directed to: Integrity Advance, 300 
Creek View Road. Suite 102, Newark, DE 19711. 

d. providing notice to consumers before payment is due about how to make changes to 
their default ACH payment; and 

Response: The Company had no responsive policy regarding this subject matter. Company 

practice was to email the consumer infonning them of the payment due date, the payment 

amount, and their options under the Loan Agreement - pay in ful~ pay the accrued fee only, or 

pay the accrued fee and an increment of principal - as set forth in the Loan Agreement and 

·Interrogatory No. 16(c)(viii) above. 

e. allowing consumers to stop EFI' payments, all methods consumers can use to 
communicate to the Company their desire to stop EFf's, and the reports the 
Company maintains concerning the cessation of EFrs. 

Response: Pursuant to the ACH Authorization, Company provided the following information 

regarding revocation of the ACH Authorization: 

You may only revolce the above authorizations by contacting us directly. If you revoke 
your authorization, you agree to provide us with another form of payment acceptable to 
us and you authorize us to prepare and submit one or more checks drawn on Your Bank 
Account so long as amounts are owed to us under the Loan Agreement. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TJMDE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
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17. For each product or service identified in response to Interrogatory 11, describe the 
Company's process for renewing extensions of credit where the consumer does not 
pay all funds due to the Company at the expiration of the credit term. Include a 
description of the manner in which the Company informs consumers about the 
renewal process and the process by which consumers can consent to or decline a 
renewaL 

Response: Pursuant to Delaware law and the Loan Agreement, Company provided the following 

information regarding renewals to consumers: 

AUTO-RENEWAL: If you fail to contact us to confirm your Payment Option at least 
three (3) business days prior to any Payment Due Date, or otherwise fail to pay the loan 
in full on any Pay Date, Lender may automatically renew your loan as described under 
(b) above, and debit Your Bank Account on the Payment Due Date or thereafter for the 
Finance Charge and any accrued fees. Your new Payment Due Date will be your next 
Pay Date, and the rest of the terms of the Loan Agreement will continue to apply. You 
must contact us at least three (3) business days prior to your new Payment Due Date to 
confirm your payment option for the Renewal. If you fail to contact us, or otherwise fail 
to pay the loan in full on your new Payment Due Date, we may automatically renew the 
loan until your next Pay Date. After your initial loan payment, you may obtain up to four 
(4) Renewals. All terms of the Loan Agreement continue to apply to Renewals. All 
Renewals are subject to Lender's approval. Under Delaware law, if you qualify, we may 
allow you to enter into up to four (4) Renewals, also known as a "refinancing" or a 
"rollover". The foil outstanding balance shall be due upon completion of the term of all 
Renewals, unless you qualifY for Auto-Workout, as described below. 

AUTO~ WORKOUT: Unless you contact us to confirm your option for Payment in Full 
prior to your Fourth Renewal Payment Due Date, your loan will automatically be placed 
into an Auto- Workout payment plan. Under the Auto-Workout payment plan. Your Bank 
Account will automatically be debited on your Pay Date for accrued finance charges plus 
a principal payment of $50.00, unttl all amounts owed hereun,der are paid in full. This 
does not limit any of Lender's other rights under the terms of the Loan Agreement. All 
Auto-Workout payment plans are subject to Lender's approval. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TII&DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12. C.F.R. PT. 1070 AND 5 U.S.C. § 
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21. Identify all Persons who participated in responding to this CID and the specific 
tasks performed by each Person. 

Response: 

Christopher Pickett Coordinated collection of responsive information. 

James Carnes Provided information and reviewed written responses. 

Edward Foster Provided information and reviewed written responses. 

Gregg Snell Queried Company databases in order to generate responsive 
materials for the CID. 

Mark Rondeau Provided screen shots from the restored Company website in a 
stage environment 

Renee Negler Retrieved customer documents from restored Company LMS 

Joe Dillion Retrieved customer documents from restored Company LMS 

Joe Meenan Retrieved customer documents from restored Company LMS 

David Schofield Jr. Retrieved customer documents from restored Company LMS 

Cheryl Schofield Retrieved customer documents from restored Company LMS 

Note that this response does not include outside legal counsel or third-party discovery 

providers. 

• * 

Claudia Callaway Cluistina Grigorian 

CONTAINS PRIVILEGED OR CONFIDENTIAL ~DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND S U.S.C. § 
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SCHEDULE OF CHARGES AND FEES 

A PAYDAY LOAN IS NOT INTENDED TO MEET LONG-TERM FINANCIAL NEEDS According to 
the Commissioners Regulation 2203, Section 1.0, Notification, every licensee shall furnish to every 
applicant a copy of the Itemized Schedule of Charges and Fees at the time when such application is made. 
As per the aforementioned Commissioners Regulation 2203, Section 1.0, Notification, please review the 
itemized schedule of charges and fees below to better understand the charges and fees associated with 
yourloan. · 

The APR, or Annual Percentage Rate, is the term for the effective interest rate that the borrower will 
pay on a loan to the lender in a standardized way. This is to show the total cost of credit to the 
consumer, expressed as an annual percentage of the amount of credit lent to the borrower. While APR 
is intended to make it easier to compare lenders and loan options, it can seem complicated to those 
that are not aware of its implications. 
There is no account set up fee and, when scheduled payments are made, there are no additional fees 
outside the principal amount borrowed and the interest that accumulates on the amount borrowed. 
When comparing interest rates among companies, please note that some companies may charge set. 
up fees, application fees, or other such charges while we do not charge for these !lervices. 
OTHER FEES 
NSF FEE: $25.00 
yw CUSTQMER FEES 

LOAN AMOUNT 
DA YS684.38 $180.00$150.00$200.00 5250.00$300.00$350.00 $400.00$450.00SSOO.OOSSSO.OOS600.00$6SO.OOS700.00 
23 380.87% $24.00 $36.00 W!.OO $60.00 $72.00 S84.00 $96.00 $108.00 $120.00 Sll2.00 $144.00 $156.00 $168.00 
22 398.18% m.oo S36.oo s.cs.oo soo.oo S7:z.oo $84.00 S96.oo s1os.oo 1120.oo sw.oo Sl44.oo su6.oo SI6B.oo 
21 417.14% $24.00 $36.00 $48.00 $60.00 S7:Z.OO $84.00 $96.00 $108.00 $120.00 $132.00 $144.()0 $156.()0 $168.00 
20 438.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84,00 $96.00 $108.00 $120.00 $132.00 $144.00 SIS6.00 $168.00 
19 461.05% 124.00 $36.00 $48.00 $60,00 $72.00 $114.00 $96.00 $108.00 $120.00 $112.00 5144.00 SIS6.00 $168.00 
18 486.67% $24,00 $36.00 $48.00 $60.00 $72,00 $&•tOO $96.00 $108.00 1120.00 $132.00 $144.00 $156.00 $168.00 
17 51 S.290A. $24.00 $36.00 $48.00 $60.00 $72.00 SB•J.OO $96.00 $108.00 S 1.20.00 $132.00 $144.00 S 156.00 $168.00 
115 547.50% $24.00 $36.00 541.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 
15 584.000;\ S24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 5120.00 $132.00 $144.00 SIS6.00 Sl68.00 
14 625.71% $24.00 $36.00 $48.00 $60.00 $72.()0 $114.00 $96.00 $108.00 $120.00 J 132.00 1144.00 S1S6.00 $168.00 
13 1573.8S"A m.oo S36.oo S4s.oo S60.oo S?2.oo S84.oo m.oo s1os.oo s120.oo sm.oo St44.oo SIS6.oo $168.00 
12 730.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 S120.00 $132.00 $144.00 SIS6.00 $168.00 
11 796.315% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $148.00 
10 876.00% $24.00 $36.00 $48.00 S60.00 $72.00 $84.00 $96.00 $101.00 $120.00 $132.00 $144.00 $156.00 $1158.00 
9 913.33~ $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 1132.00 $144.00 $156.00 $168.00 
8 1095.00%$24.00 $36.00 $41.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

5IANDARD LOAN!EE5 (NEW (JISTOMERS AND NO~S:-VW CISIQlRR5) 
LOAN AMOUNT 

DAYS 684.38 $100.00 $150.00 $100.00 $250.00 $300.00 $350.00 $400.00 $450.00 $500.00 
23 476.09'lto $30.00 $45.00 $60.00 $75.00 $90.00 SIOS.OO $120.00 $135.00 $1.50.00 
22 497.73% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 SISO.OO 
21 521.43% $30.00 $45.00 $60.00 $15.00 190.00 $105.00 $120.00 $135.00 SISO.OO 
20 547.50% $30.00 $45.00 $60.00 $15.00 $90.00 $105.00 $120.00 $135.00 $150.00 
19 576.32% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00 
18 608.33% $30.00 $45.00 $60.00 $75.00 $90.00 SIOS.OO $120.00 $135.00 suo.oo 
17 1544.12% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 sm.oo $150.00 
16 684.38% $30.00 $45.00 $60.00 S7S.OO $90.00 $105.00 $120.00 sm.oo $150.00 
IS 730.00% $30.00 $4.5.00 $60.00 175.00 $90.00 $105.00 $120.00 $135.00 $150.00 
14 782.14% 130.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00 
13 842.31% $30.00 $4S.OO $60.00 $15.00 $90.00 SIOS.OO $120.00 sm.oo $150.00 
12 912.scm $30.00 $45.00 $60.00 S7S.OO $90.00 $105.00 $120.00 $135.00 SISO.OO 
11 995.45% $30.00 suoo $60.00 $15.00 $90,00 $105.00 $120.00 $135.00 $150.00 
10 1095.()0% $30.00 $45.00 $60.00 $15,00 $90.00 SIOS.OO $120.00 $135.00 $150.00 
9 12115.67% 130.00 $45.00 $60.00 $15.00 $90.00 sros.oa $120.00 $135.00 $150.00 
8 1368.75% $30.00 $45.00 $60.00 $15.00 $90.00 SIOS.OO $120.00 $135.00 $150.00 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
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Attachment No.ll(g) 

~ ~ 
Origin Year Origin Month Customers !SWl1 Total Prindpa! 

2011 Jan-11 6,660 6,757 $ 2,896,900 

2011 Feb-11 4,019 4,066 $ 1,814,100 

2011 Mar-11 4,813 4,878 $ 2,176,050 

2011 Apr-11 5,276 5,332 $ 2,346,550 

2011 May-11 5,683 5,749 $ 2,508,000 

2011 Jun-11 6,536 6,631 $ 2,948,100 

2011 Jul-11 5,564 5,635 $ 2,513,100 

2011 Aug-11 4,570 4,656 $ 2,137,900 

2011 Sep-11 4,~04 4,853 $ 2,251,400 

2011 Oct-11 4,656 4,713 $ 2,206,600 

2011 Nov-11 4,924 4,991 $ 2,357,400 

2011 Dec-11 6,691 6,775 $ 3,172,800 

2011 Total 64,196 65,036 $ 29,328,900 

20l.% Unique 46,154 65,036 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
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Attathment No. ll(gl 

No. of N!w!! 
Origin Year Origin Date Customers loans Total Princ::ipal 

2012 lan-12 4,661 4,734 $ 2,158,550 

2012 Feb-12 3,229 3,281 $ 1,548,800 

2012 Mar-12 4,392 4,450 $ 2,070,100 

2012 Apr-12 5,184 5,252 $ 2.401,150 

2012 May-12 5,640 5,746 $ 2,659,350 

2012 Jun-12 5,339 5,417 $ 2,494,950 

2012 Jul-12 5,351 5,444 $ 2,558,850 

2012 Aug-12 5,971 6,057 $ 2,812,300 

2012 Sep-12 4~026 4,072 $ 1,878,200 

2012 Oct-12 4A74 4,544 $ 2,084,350 

2012 Nov-12 4,206 4,266 $ 1,954,650 

2012 Dec-12 2,885' 2,898 $ 1,342,550 

2012 Total 55,358 56,161 $ 25,963,800 

Unique 43,015 56,161 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMMERCIAL OR 
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October 25, 2013 

Meredith Osborn 
Melanie Hirsch 
Consumer Financial Protection Bureau 
1700 G Street NW 
Washington, DC 20557 

Katten 
KattenMuchln RoJenman LLP 

290B K Slreet tiW 
North Towar- Suite 200 
Wuhlngton, DC 20007-5118 
202.12fi.3&00 tel 
202.1t8.7170 fax 

CLAIKJIA CAUAWAV 

claudla.callawayOkattenlaw.com 
202.625.35110 dlreot 

CHR~nNAJ,Gft~O~ 

ctlriStlna.Qrlgorian@lklllteniaw.com 
202.625,3541 OIRECT 

Re: Response to January 7, 2013 Civil Investigative Demand Issued to 
Integrity Advance, LLC 

Dear Ms. Olson and Ms. Hirsch: 

I write on behalf of Integrity Advance, LLC. (''the Company") in response to 
Interrogatory Nos. 1, 2, 3, 4, 5, 6, 7, 10, 12, 13, 15, 18, 19 and 20, and Request for Documents 
Nos. 1, 2, 3, 4, 5, 6, 8, 10, 11, 12, 17, and 22 contained in the January 7, 2013 Civil Investigative 
Demand issued by the Bureau to the Company.1 

This response is made with the specific proviso that, because the CID is an act of 
enforcement (rather than supervision), nothing contained in the response may be shared with any 
State agency, employee or authority. See 12 U.S.C. § 5512(c)(6)(C) (pennitting only the sharing 
of materials obtained via supervisory action, and to materials obtained via enforcements action); 
12 C.F .R. § 1 070.4 (only permitting sharing of confidential information "in accordance with 
applicable law). Additionally, the Company objects to any definition contained in the CID to the 
extent that such defined term seeks to create a legal relationship or status that does not otherwise 
exist. 

The Company reserves the right to supplement this response. Further, because it contains 
privileged or confidential trade secrets and commercial or fmancial data, we request confidential 
treatment of this Response (and the informatio~ material and documents produced herewith) 
pursuant to 12 C.P.R. Pt. 1070 and 5 U.S.C. § 552(b)(4)). 

1 While The Company had agreed to respond today to Interrogatory No. 8, by email 
earlier today, The Company requested that it be able to respond to that Interrogatory no 
later than Friday, November 1. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TRADE SECRETS AND COMI\-fERCIAL OR 
FINANCIAL DATA; CON.FIDEN11AL TREAT.MENT REQUESTED (12· C.F.R. PT. 1070 AND 5 U.S. C.§ 
552(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035865 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 562 of 869



Katten 
· · KattenMuchlnRosenman LLP 

Response to Interrogatories 

1. Describe the complete organizational structure of the Company, identifying all 
parents, subsidiaries, unincorporated divisions, joint ventures, and affiliates, and, 
for each entity named, provide: 

a. the legal name and principal place of business; . 
b. all trade names under which the entity does or did business, without regard to 

the Applicable Period; 
c. the date and state where it is organized or incorporated; 
d. each state where the entity is licensed or registered and the date or dates of the 

licensing or registration; 
e. the address of all offices, places of business, or places where the entity has any 

physical presence; 
f. the identity of all officers, managers, or members of the Board of Dire£tors of 

the entity; 
g. each state in which the entity has transacted business and the time period during 

which the entity has transacted business in that state; 
h. the names of stockholders, shareholders, members, or owners with an interest 

greater than 5 percent of the entity, and identify the interest held by each Person 
or entity; 

i. the type of business in which the entity engages; 
.i· the nature ~f the relationship to, or direct and indired ownership of, Integrity 

Advance, LLC; and, 
k. the date, if any, that the entity ceased operations or changed ownership and the 

reasons. 

Response: Please see Attachment No. 1 which lists out, by entity, responses to the sub-

questions of Interrogatory No. 1. 

In connection with this response, plea.c;e note that the Company bas utilized a definition 

of "affiliate" that means "all companies owned, directly or indirectly, ~y Hayfield Investment 

Partners, LLC ("Hayfield''), the Company's parent entity." 

2. Identify all current employees of the Company, ancl for eoch, state the dates of 
employment. 

Response: The Company does not have any current employees. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TQDE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
55l(b)(4)) 
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3. Identify all former employees of the Company~ and, for each~ state the dates of 
employment and the reason for termination of employment with the Company. 

Response: The Company has never had "employees." Company was managed by 

Willowbrook Partners, LLC (Company's LLC Manager) using staff pl:O¥ided and employed by 

HIP Financiai, LLC ("HIP Financial"), an affiliate of Company. All of the individuals listed 

below (whose employment was not previously terminated) were terminated as of December 19, 

2012 by HIP Financial and became employees ofEZCORP Inc. ("EZCORP~') on December 20, 

2012 as part of the EZCORP, Inc. acquisition of certain assets of Hayfield. Through June 30, 

2013, certain EZCORP employees were allowed to work part time as necessary to effectuate the 

wind down of the Company's portfolio. Some of the listed individuals below are no longer 

employed by EZCORP. 

In the spirit of full disclosure, the following lllP FinanciaJ personnel were routinely 

involved in daily operations of Company from its formation: 

Empleyee Start End 
a. James Carnes 07/02/2007 12/19/2012"' 
b. Edward Foster 07/02/2007 12/1912012"' 
c. Timothy Madsen 08/18/2008 12/1912012" 
d. Hassan Shahin 07/01/2008 05/0512012 
e. Andrew Peck 10/01/2008 12/1912012 
f. Christopher Pickett 05/11/2011 12/1912012 
g. Stephanie Schaller 03/0112010 12/1912012" 
h. Bruce Andonian 04/2512011 12/1912012" 
i. Mary Anne Reece 04/0612011 12/19/2012 
j. George Davis 03/0112008 12/19/2012" 
k. Mark Rondeau 05/1012010 12/19/2012 
1. 
* Mr. Carnes and Mr. Foster were employees of Willowbrook Partners, LLC and 
were involved with Company since formation. 
" Employment at EZCORP subsequently terminated. 

CONTAINS PRMLEGED OR CONFIDENTIAL ~E SECRETS AND COMMERCIAL OR 
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4. Provide an organizational chart that graphically represents how authority and 
responsibility were distributed within the company at all times during the 
Applicable Period. The chart should name specific natural persons and their job 
titles. 

Response: Please see Attachment No. 4. 

5. Identify all Partner Companies and state the date and nature of any good, services~ 
technology; thing ofvalue~ or materia] support provided by or to each. 

Response: Please see Attachment No.5. This list was created by pulling vendors paid 

by Company from Quickbooks, the Company's accounting software platform, during the 

Applicable Period. 

6. Identify all depository and non-depository institutions at which the Company has 
held accounts or otherwise conducted business related to the provision of credi~ 
including any institution that has initiated electronie financial transfers on the 
Company's behalf. For each institution identified, provide (a) the number of 
accounts held, (b) the nature of each aceount and business conducted, and (c) the 
dates during which each account was held at each institution. · 

Response: 

First Bank of Delaware 
• Operating Account 

o Opened 10/25/07 
o Closed 5/14/12 
o Account was primarily used to pay for Company vendor invoices. 

• Balancing Account 
o Opene~ 7/1/08 
o Closed 3/30/12 
o Account was used for daily ACH processing and returns. 

Missouri Bank 
• Operating Acc.ount 

o Opened 11/16/10 
o Closed 10/16/2013 
o Account was primarily used to pay for Company v~ndor invoices from 

March 2012 thru August 2013. 
• Settlement Account 

o Opened 11116/10. 
o Closed 9/4/13. 
o Account was used for daily ACH processing and returns. 
0 

CONTAINS PRIVILEGED OR CONFIDENTIAL T~DE SECRETS AND COMMERCIAL OR 
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First National Bank of Louisburg!$tillwell 
• Account 

o Opened 7/30/08 
o Account was used to facilitate check drafts to customers whose accounts 

did not accept ACH. This account currently remains open and will now 
serve as our only bank account as we wind down the business. 

0 

7. State each URL for all websites owned, administered, operated, or controlled by the 
Company without regard to the Applicable Period. Include in your response any 
URLs for website& that provide lead ga:teration services to the Company. 

Response: Company only operated one website during its entire operating history. The 

website URL was www.iadvancecash.com. The primary third party lead generation providers 

were: D and D Marketing (www.t3leads.com), Partner Weekly (www.partnerweeldy.com, and 

LeadFlash (www.leadflash.com). Other third party lead generation providers included the 

following: Clickspeed (www.clickspeed.com), Fix Media (www.fixmediagroup.com), lncent 

Media (www.incentmedia.com), Lead Click (www.leadclick.com), Leadnomics 

(www.leadnomics.com), LeadPile (www.leadpile.com), Lead Rev (www.leadrev.com), Prime 

Lead (www.primelead.com), Round Sky (www.roundsky.com), Sound · Advertising 

(www.soundadgroup.com), Webresponse (www.webresponsemedia.com), 212 Media 

(www.212media.com), 9Global (www.9global.com), Centerfield Media (www.centerfield.com), 

Mediawhiz (www.mediawbiz.com), Net Tangerine (www.nettangerine.com), and Sea!ch ROI 

(www.cashcomer.com). Company records may not be complete \\>ith respect to additional 

companies that provided lead generation services. Company did not h·ave visibility to all URLs 

for websites that were used by downstream publishers and sub-affiliates of the lead generation 

service companies listed above. 

CONTAINS PRIVILEGED OR CONFIDENTIAL T~E SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND S U.S.C. § 
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8. List each data base or reco.rdkeeping system used by the Company that contains 
information related to the extension or repayment of credit. For each, describe and 
identify: 

Response: In connection with the email from Claudia Callaway to Wendy Weinberg on 

Friday, October 25, 2013, the Company will provide a response to Interrogatory #8 on Friday, 

November 1, 2013. 

10. Identify aU lawsuits in which the Company is named plaintiff or defendant, and 
include any disputes that have been in arbitration or any other alternative dispute 
resolution proceedings. Describe the nature of the lawsuit or dispute, and state the 
names of all parties, the jurisdiction involved, the case number, the claims asserted, 
and the status or f"mal resolution of the matter. 

Response: 

• John Sullivan v. Integrity Advance, LLC (Md. Bkrptcy J 0-00677) - On December 1, 
201 0, Plaintiff filed an Amended Complaint against Integrity Advance, LLC for 
violatiqn of the turnover injunction (Count 1), violation of the automatic stay (Count 11), 
and violation of the Maryland Consumer Debt Act (Count III). On February 16, 2011, 
the United States ~ankruptcy Court dismissed Counts I and II, and ordered stayed 1h~ 
proceedings as to Count III to allow Plaintiff to assert his claim in arbitration, with the 
proviso that the case would be dismissed in six months if the parties did not show cause 
as to why it should remain open. Plaintiff did not file an arbitration proceeding, and the 
case was dismissed on August 29, 2011. 

• Minnesota ex reL Swanson v. Integrity Advance, LLC (Circuit Court of Ramsey County, 
MN No. 62-cv-11-7168) On September 6, 2011, the State, through its Attorney General, 
filed a Complaint against Integrity seeking to apply Sections 47.60 and 47.601 of the 
Minnesota Statutes to certain loans made by Integrity. On May 31, 2013, the District 
Court granted summary judgment in favor of the State, and assessed a combined statutory 
damages and civil penalty award of $7,000,000. The case is currently on appeal. 

• Erlk Mori v. Integrity Advance, LLC (Circuit Court of Cook County, IL 2011-Ml-
167205) - On October 18, 2011, Plaintiff filed an individual action against Integrity 
Advance, LLC, alleging that the loan that he obtained was not made in accordance with 
Illinois law. The parties settled the matter, and the action wa.s dismissed. 

• In re Martin & Jennifer Lampron (N.D.lll. Bkrptcy 12-10348) - On January 13, 2013, 
Debtors filed a Motion to Hold Integrity Advance, LLC in Contempt of the Automatic 
Stay and for SanctionS, alleging that Integrity Advanee had sought to collect on a loan 
despite notice of Debtor Jennifer Lampron's pending bankruptcy. The matter was settled, 
and the Motion was withdra.w11. 

CONTAINS PRIVILEGED OR CONFIDENTIAL T~DE SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND!§ U.S.C. § 
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12. Explain the- manner in which you communicate with consumers and describe your 
records relating to such communications. 

Response: The Company used three methods to communicate with customers: telephone 

calls, emails, and text messaging. With respect to telephone calls, these were initiated to 

consumers who applied for credit as part of the Company's underwriting protocols. During these 

phone calls, the Company would seek information from applicants to validate identity and other 

data. With respect to customers provided loans, consumers were provided li~ to their loan 

agreements via email, which could be downloaded from their accounts. In addition, notices of 

adverse action required by Regulation B were provided by email. During the term of the loan, 

automated emails and texts were also provided to customers who did not exercise their right to 

opt out of electronic communications. With respect to internal collections, in addition to 

telephone calls and emails, the Company also utilized text messaging. 

With respect to records related to such verification and collection communications, the 

retained records are kept in the customer service representative notes and collections module of 

the Company's loan management system ("LMS"). Exemplars of the automated messaging 

generated by the LMS and sent to customers are provided as Attachment No. 12. 

13. Deseribe the Company's marl<.eting strategy, including any use of geo-targeting or 
other efforts to reach specific consumer populations. 

Response: The Company only acquired customers through the purchase of leads from 

third party lead generation companies. The only use of geo-targeting was restricting lead 

purchases from selected states in their entirety (e.g. purchase leads. of clients listing an address in 

CONTAINS· PRIVILEGED OR CONFIDENTIALTR;IJ>E SECRETS AND COMMERCIAL OR 
FINANCIAL DATA; CONFIDENTIAL TREATMENT REQUESTED (12 C.F.R. PT. 1070 AND 5 U.S.C. § 
5S2(b)(4)) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 CFPB035871 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 568 of 869



Katten 
ICattenMudllnRosenman LLP 

Texas, but not Maryland). Such determinations were based upon the Company's assessment of 

market and other conditions in each state. 

15. Identify all self-assessments, audits, and compliance reports, including, but not 
limited to, monitoring reports, reviews, and investigations prepared for or by the 
company, but not including financial tax audits. 

2011 IADV DE Loan Volume Report (01.01.2011 - 06.30.2011) 
2011 IADV DE Annual Loan Volume Report 
2011 IADV DE Report of 2010 Assets 
2012 IADV DE Loan Volume Report (01.01.2012- 06.30.2012) 
2012 IADV DE Annual Loan Volume Report 
20121ADV DE Report of2011 Assets 
20131ADV DE Report of2012 Assets 
Delaware Banking Commissioner Exam February 16, 2012 

In accordance with Delaware law, Company has requested from the Delaware Office of 

the Banking Cotn.triissioner permission to share any exam related materials which may be 

responsive to this CID. 

18. Identify all Persons to whom the Company sells consumer debt and, for each, 
describe the terms on which the debt is sold. 

Response: The Company made only one sale of debt. That sale was to United Debt 

Holdings, LLC. The amount received was $837,480.04 (2.35% of the unpaid balances of 

$:15,637,448.36). 

19. Identify aU Persons to whom the Company has sold or otherwise disclosed any 
consumer data. For each sale or disclosure of consumer data by the Company, state 
the date· of the sale or disclosure, describe the data provided, and provide the 
purpose of the disclosure. 

Response: Except as noted in Interrogatory No. 18 regarding the debt sale, the Company 

did not sell any consumer data. See Attachment No. 19 for the list of vendors to whom 

Company disclosed and the specific consumer data so disclosed. 

CONTAINS PRIVILEGED OR CONFIDENTIAL T.DE SECRETS AND COMMERCIAL OR 
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20. De8cribe the Company's policies and procedures related to doaament retention, 
data retention, and data backup. 

Response: The Company did not have policies and . procedures related to document 

retention, data retention, or data backup. . Company did and does retain documents and data in 

accordance with Delaware statutes and federal law. 

Response to Request for Documents 

1. All Company organizational docnmenu. 

Response: Responsive documents are attached. 

2. All corporate filings for the Company, including all filings, registrations, and 
licenses with any state, federal, tribal, or foreign agency regulator. 

Response: Responsive documents are attached. 

3. All Company financial statements, balance sheets, profit and loss statements, and 
state and federal tax filings. 

Response: Responsive documents are attached. 

4. All contracts and agreements between Company and any Partner Company. 

Response: Responsive documents are attached. 

S. AU agreements and contracts for any accounts held by Company in any depository 
or non-depository institution and fiscal year-end sta.tements for each account. 

Response: Responsive documents are attached. 

6. All documents constituting or describing the Company's business plans, business 
strategies, and business models. 

Response: Responsive documents are attached. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TB,)DE SECRETS AND COMMERCIAL OR 
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8. All poli~ies and procedures, whether formal or informal, relating to the Truth in 
Lending Act, 15 U.S.C. §1601 et seq., the Fair Debt Collection Practices Act, 15 U.S. 
C. §1692 et seq., the Gramm-Leach-Bliley Act, 15 U.S.C. §§6802-6809, the 
Electronic Fund Transfer Act, 15 U.S.C. §1693 et seq., the Telemarketing Sales 
Rule, 16 C.F.R. §310, the Fair Credit Reporting Act, 15 U.S.C. §1681 et seq., the 
Electronic Signatures in Global and national Commerce Act, 15 U.S.C. §7001 et 
seq., laws prohibiting unfair, deceptive, or obusive practices, and the rules of 
NACHA- The Electronic Payments Association. 

Response: The Company does not possess documents responsive to this request. 

10 All Company training materials, telephone and marketing scripts, and talking 
points. 

RespoDBe Responsive documents are attached. 

11. All documents identified in response to Interrogatory 15. 

Response: In accordance with Delaware law, Company has requested from the 

Delaware Office of the Banking Commissioner permission to share any exam related materials 

which may be responsive to this CID. 

12. For each product or service identified in response to Interrogatory 11, a copy of 
each fonn (whether electronic or paper) used to initiate a credit transaction with a 
consumer (i.e., an application form, any disclosure forms, the contrnds used). 

Response: Responsive documents are attached. 

17. All documents discussing each type of consumer data that the Company coUects and 
transfers to any p'ersont including but not Umited to, contracts and agreements with 
each such Person. 

Response: See Attachment No. 19 which supplements Interrogatory No. 19 which lists, 

by entity, the types of Consumer data provided to such entity. Further, the contracts for those 

entities are provided in response to Document Request No. 4. 

CONTAINS PRIVILEGED OR CONFIDENTIAL TUDE SECRETS AND COMMERCIAL OR 
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22. All ~ompany document and data retention policies alid plans~ 

Response: The Company does not possess documents responsive to this request. 

* 

This Response is made in accordance with the Bureau's CID Document Submission 
Standards, as follows: 

• Media included in the Response: Encrypted CD 
• Custodian: Integrity 

o Bates Range: INTEGOOOOOl-000944 
o Total Number oflmages: 944 
o Total Number ofNative Files: 154 

Very truly yours, 

~~~j:/0~~ 
Christina Grigorian 

CONTAINS PRIVILEGED OR CONFIDENTIAL TIMDE SECRETS AND COMMERCIAL OR 
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Form f/2- LOAN AGREEMENT- FAXLESS 

LOAN AGREEMENT 

Disbursement Date: LOAN EEEECIIYE :DAIE 
'Payment Date: LOAN_DUE_DATE 

(STORE_NAME) 
300 Creek View Road 
Suite 102 
Newark, DE 19711 
Phone: (800) 505-6073 

FORM Loan #: 
#2 APPLICATION NUMBER 

Loan #: APPLICA TION_NUMBER 

~AME: CUSTOMER_NAME 
~DRESS: CUSTOMER_ADDRESS1 
CJ1Y: CUSTOMER_ CITY 
STATE: CUSTOMER STATE ZIP: CUSTOMER_ZIP 
PHONE: CUSTOMER WORK NUMBER 

In this Loan Agreement (hereinafter, the "Loan Agreement") the words "you", "your" and "I" mean the borrower who has 
electronically signed it. The words "we", "us" and "our" mean Integrity Advance, LLC ("Lender"), a licensed lender of 
payday loans regulated by the Delaware State Bank Commissioner. 

FEDERAL TRUlH IN LENDING DISCLOSURES 

ANNUAL PERCENTAGE 
FINANCE CHARGE 

Amount Financ:ed Total of Payments 
RATE 

The doUar amount the credit 
The amount of credit The amount you wiD have 

The cost of your credit as a 
will cost you. 

provided to you or on your paid afte•· you have made all 
yearly rate. 

FINANCE_CHARGE 
behalf. payments as scheduled. 

CALCULATED APR% LOAN AMOUNT TOTAL OF PAYMENTS 

tyour Payment Schedule will be: One (I) payment ofTOTAL_OF_PAYMENTS due on LOAN_DUE_DATE ("Payment 
!Due Date"). 
Security: You are giving a security interest in the ECHECK/ACH Authorization. 
!Prepayment: If you pay off early, you will be entitled to a refund of the Wlearned portion of the finance charge. 

See the tenns of the Loan Agreement below for any additional infonnation about nonpayment, default, and prepayment 
efunds. 

Itemization of Amount Financed: Amount given to you directly: LOAN_AMOUNT . Amount paid on Loan#: 
APPLICATION_NUMBER with us: TOTAL_OF_PAYMENTS. 

PAYMENT OPTIONS: You mwt select your payment option at least three (3) business days prior to your Payment Due 
Date by contacting us at (800) 505-6073. At that time, you may choose: 

(a) Payment in full: You may pay the Total of Payments sho\'rn above, plus any accrued fees, to satisfy your loan in full. 
When you contact us and choose this option, we will debit Your Bank Account (defined below) for the Total of Payments 
plus any accrued fees, in accordance with the ACH Authori7.ation below~ OR 

(b) Renewal: You may renew your loan (that is, extend the Payment Due Date of your loan until your next Pay Date1
) by 

authorizing us to debit Your Bank Account for the amount of the Finance Charge, plus any accrued fees. If you choose this 

option, your new Payment Due Date will be your next Pay Date 1, and the rest of the terms of the Loan Agreement "'ill 
continue to apply. 

file:///Cifl.lserslcpickettiDesk.top!Exemplars!Forrn2LOAN%20AGREEMENTF AXLESS.html(3/ 14/2013 1:35:08 PM) 
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AUTO-RENEWAL: If you fail to contact us to confirm your Payment Option at least three (3) business days prior to any 
Payment Due Date, or otherwise fail to pay the loan in full on any Pay Date, Lender may automatically renew your loan as 
described under (b) above, . and debit Your Bank Account on the Payment Due Date or thereafter for the Finance Charge and 

any accrued fees. Your new Payment Due Date will be your next Pay Date 1, and the rest of the terms of the Loan Agreement 
V~-111 continue to apply. You must contact us at least three (3) business days prior to your new Payment Due Date to confirm 
your payment option for the Renewal. If you fail to contact us, or otherwise fail to pay the loan in full on your new Payment 

Due Date, we may automatically renew the loan until your next Pay Date. 1 After your initial loan payment, you may obtain 
up to four (4) Renewals. All terms of the Loan Agreement continue to apply to Renewals. All Renewals are subject to 
Lender's approval. Under Delaware law, if you qualify, we may allow you to enter into up to four ( 4) Renewals, also known 
as a "refmancing" or a "rollover". The full outstanding balance shall be due upon completion of the term of alf Renewals, 
unless you qualify for Auto-Workout, as described below. 

AUTO-WORKOUT. Unless you contact us to confirm your option for Payment in Full prior to your Fourth Renewal 
Payment Due Date, your loan will automatically be placed into a Workout Payment Plan. Under the Worl<..out Payment Plan, 

Your Bank Account will automatically be debited on your Pay Date 1 for accrued finance charges plus a principal payment of 
$50.00, until all amounts owed hereunder are paid in full. This does not limit any of Lender's other rights under the tenns of 
the Loan Agreement. All Workout Payment Plans are subject to Lender's approval 

DISBURSEMENT: In order to complete your transaction with us, you must electronically sign the Loan Agreement by 
clicking the "I Agree" button at the end of the Loan Agreement, as well as all other "I Agree" buttons that appear within the 
Loan Agreement and related documents that appear below. We will then approve or deny your application and the Loan 
Agreement If the Loan Agreement is approved, we will use commercially reasonable efforts to effect a credit entry by 
depositing the proceeds from the Loan Agreement into the bank account listed below in the ECheck/ ACH Authorization 
("Your Bank Account") on the Disbursement Date. Unavoidable delays as a result of bank holidays, the processing schedule 
of your individual bank, the untimely receipt of pay stubs, if such pay stubs are required, inadvertent processing errors, "acts 
of God", and/or "acts of terror" may extend the time for the deposit. You VI-ill have the option of rescinding the loan and this 
Loan Agreement in accordance with the "RESCISSION" provision listed below, which describes, among other things, the 
time and manner within which notice of rescission must be given to be effective. Failure to give such notice a<; and when set 
out in the "RESCISSION" provision will be deemed to constitute acceptance by you of the delayed disbursement date. 

YOUR PROMISE TO PAY: You promise to pay us the Total of Payments according to the terms of our disclosures set 
forth below on the Payment Due Date and all other amounts owed to us under the Loan Agreement. You grant us a security 
interest in your ECheck/ ACH Authorization in 1he amount of the Total of Payments (the "ECheck/ ACH ") which we may 
negotiate on the Payment Due Date or thereafter_ All payments will be applied first to interest and fees and then to principal. 
Both the amount of interest charged and rate thereof are set forth respectively in the Finance Charge and Annual Percentage 
Rate disclosures in the Loan Agreement. Pursuant to the ECheck/ ACH Authorization, you have directed us to initiate one or 
more ECheck/ACH debit entries to Your Bank Account for the amounts owed to us under the Loan Agreement on the 
Payment Due Date or thereafter and for certain fees that may be assessed in the event of dishonor when presentment is made 
to your bank on your ECheck/ACH Authorization. 

CONSENT TO ELECTRONIC COMMUNICATIONS : The following terms and conditions govern electronic 
communications in connection with the Loan Agreement and the transaction evidenced hereby (the "Consent"). By 
electronically signing the Loan Agreement by clicking the "I AGREE" button and entering your name below, you are 
confirming thatyou have agreed to the terms and conditions ofthe Consent and that you have downloaded or printed a copy 
ofthis Consent for your records . You agree that: 

• Any disclosure, notice, record or other type of information that is provided to you in connection with your transaction 
\\-lth us, including but not limited to, the Loan Agreement, this Consent, the Truth in Lending disclosures set forth above, 
change-in-term notices, fee and transaction information, statements, delayed disbursement letters, notices of adverse action, 
state mandated brochures and disclosures, and transaction information ("Communications"), may be sent to you electronically 
by posting the information at our web site, www.IAdvanceCash.com, or by sending it to you by e-mail. 

• We will not be obligated to provide any Communication to you in paper form unless you specifically request us to do 
so. 

• You may obtain a copy of any Communication by contacting us at 300 Creek View Road, Suite 102, Newark, DE 
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Fonn 112- LO.I\N AGREEMENT - FAXLESS 

19711, or by calling us at (800) 505-6073. You also can withdraw your consent to ongoing electronic communications in the 
same manner, and ask that they be sent to you in paper or non-electronic form. If you choose to receive CommWlications in 
paper or non-electronic fonn, we may elect to terminate the Loan Agreement and demand payment of the amowt then due by 
the date of your withdrawal of consent; or by 1he expiration of any minimum term mandated by law, whichever is later. 

• You agree to provide us with your current e-mail address for notices at the address or phone number indicated above. 
If your e-mail address changes, you must send us a notice of the new address by writing to us or sending us an e-mail, using 
secure messaging, at least flve (5) days before the change. 

• In order to receive electronic communications in connection with this transaction, you will need a working connection 
to the Internet. Your browser must support the Secure Sockets Layer (SSL) protocol. SSL provides a secure channel to send 
and receive data over the Internet. Microsoft Internet Explorer 6 and above supports this feature. You will also need either a 
printer connected to your computer to print disclosures/notices or sufficient hard drive space available to save the information 
(e.g., 1 megabyte or more). You must have your own Internet service provider. 

• You hereby provide us with your express consent to receive SMS messages from us. 

• We may amend (add to, delete or change) the terms of this consent to electronic communication by providing you 
vvith advance notice. 

By entering your name and today's date and clicking the "I Agree" button below, you are electronically signing this document 
and confirming that (1) your system meets the requirements set forth above; (2) you agree to receive Communications 
electroniCally; and (3) you are able to access and print or store information presented at this website. 

SECURITY. Pursuant to Comment 2(aX25) of the Federal Reserve Board Official Staff Commentary to Regulation Z 
226.2, we have disclosed to you that our interest in the ECHECK/ACH Authorization Agreement is a security interest for 
Truth -in-Lending purposes only, because federal and Delaware law do not clearly address whether our interest in the 
ECHECK/ACH Authorization Agreement is a "security interest." 

RESCISSION: You may rescind future payment obligations under the Loan Agreement, without cost or finance charges, no 
later than 5:00 p.m. Eastern time of the next business day immediately following the Disbursement Date ("Rescission 
Deadline"). To rescind future payment obligations on this loan, you must inform us in writing, by or before the Rescission 
Deadline, either by email to info@iadvancecash.com or by fax to (800)-581-8148, that you want to cancel the future 
payment obligations on this loan and that you authorize us to effect a debit entry to Your Bank Account for the principal 
amount of the Loan Agreement. In the event that we timely receive your written notice of rescission on or before the 
Rescission Deadline but before the loan proceeds have been credited to Your Bank Account, we will not effect a debit entry 
to Your Bank Account and both ours and your obligations under the Loan Agreement will be rescinded. In the event that we 
timely receive your written notice of rescission on or before the Rescission Deadline but after the loan proceeds have been 
credited to Your Bank Account, we will effect a debit to Your Bank Account for 1he prjncipal amount of the Loan 
Agreement. Tfwe receive payment of the principal amount via the debit, ours and your obligations under the Loan 
Agreement will be rescinded If we do not receive payment of the principal amount via 1he debit, then the Loan Agreement 
will remain in full force and effect. 

SPECIAL NOTICE: 

(l) TillS LOAN IS DESIGNED AS A SHORT-TERM CASH FLOW SOLUTION AND NOT DESIGNED AS A 
SOLUTION FOR WNGER TERM FINANCIAL PROBLEMS. 

(2) ADDITIONAL FEES MAY ACCRUE IF THE LOAN IS REFINANCED OR "ROLLED OVER". 

(3) CREDIT COUNSELING SERVICES ARE AVAILABLE TO CONSUMERS WHO ARE EXPERIENCING 
FINANCIAL PROBLEMS. 

BY ENTERING YOUR NAME AND TODAY'S DATE AND CLICKING THE "I AGREE" BU'ITON BELOW, YOU 
ARE ELECTRONICALLY SIGNING THE LOAN AGREEMENT AND AGREEING TO ALL THE TERMS OF 
THE L OAN AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A FULLY COMPLETED C OPY OF 
THE LOAN AGREEMENT AND THE SCHEDULE OF CHARGES AND FEES BELOW. 
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Fonn H2- LOAN AGREEMENT- FAXLESS 

A PAYDAY LOAN IS NOT INTENDED TO MEET LONG-TERM FINANCIAL NEEDS 

SCHEDULE OF CHARGES AND FEES 

According to the Commissioner's Regulation 2203, Section 1.0, Notification, every licensee shall furnish to every applicant a 

copy of the Itemized Schedule of Charges and Fees at the time when such applicatioo is made. As per the aforementioned 

Commissioner's Regulation 2203, Section 1.0, Notification, please review the itemized schedule of charges and fees below to 

better understand the charges and fees associated with your loan. 

The APR, or Annual Percentage Rate, is the term for the effective inierest rate that the borrower will pay on a loan to the 

lender in a standardized way. This is to show the total cost of credit to the consumer, expressed as an annual percentage of 

the amount of credit lent to the borrower. While APR is intended to make it easier to compare lenders and loan options, it 

can seem complicated to those that are not aware of its implications. 

There is no account set up fee and, when scheduled payments are made, there are no additional fees outside the principal 

amount borrowed and the interest that accumulates on the amount borrowed. When comparing interest rates among 

companies, please note that some companies may charge set up fees, application fees, or other such charges while we do not 

charge for these services. 

OTHER FEES 

NSF FEE:S2~.00 

VIP CUSTOMER FEES 

LOAN AMOUNT 

DAYS APR $100.00 $150.00 $200.00 $250.00 $300.00 $350.00 $400.00 $450.00 $500.00 $550.00 $600.00 $650.00 $700.00 

23 380.87% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

22 398.18% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

21 417.14°.4 $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

20 438.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

19 481.0S% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

18 486.67% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

17 515.29% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168 .00 

16 547.50% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $1 32.00 $144.00 $156.00 $168.00 

15 584.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 

14 825.71% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 $156.00 $168.00 
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Fonn H2- LOAN AGREEMENT- FAXLESS 

13 873.85% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 

12 730.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 

11 796.36% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 

10 876.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 

9 973.33% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $1 08.00 $120.00 $132.00 $144.00 

8 1095.00% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $132.00 $144.00 

STANDARD LOAN FEES (NEW CUSTOMERS AND NON-VJP CUSTOMERS) 

LOAN AMOUNT 

DAYS APR $100.00 $150.00 $200.00 $250.00 $300.00 $350 .00 

23 478.09% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

22 497.73% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

21 521.43°/e $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

20 547.50% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

19 576.32% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

18 608.33% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

17 644.12% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

16 884.38% $30.00 $45.00 $60.00 $75.00 $00.00 $105.00 

15 730.00% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

14 782.14% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

13 842.31% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

12 912.50% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

11 995.45% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

10 1095.00".4 $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 

9 1218.87% $30.00 $45.00 $60.00 $75.00 $00.00 $105.00 

file:.II/CitUsers/cpickettiDesktop/Ex.emplars!Fonn2LOAN%20AGREEMENfF AXLESS.html[3/14/2013 1:35:08 PM] 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$400.00 $450.00 

$120.00 $135.00 

$120.00 $135.00 

$120 .00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$1 20.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$120.00 $135.00 

$156.00 $168.00 

$156.00 $168.00 

$156.00 $148.00 

$156.00 $168.00 

$156.00 $168.00 

$156.00 $168.00 

$500.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150 .00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

$150.00 

INTEG000184 

CFPB000644 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 578 of 869



Fonn 112- LOAN AGREEMENT- FAXLE SS 

8 1368.75% $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00 

Printed Name: CUSTOMER_NAME 

Signature: (X) ____ ..,7...&.9""-96..,..E...,S...,'IG,..N. ......... 'A..._T_..U ... 'RE........,,.....2~---- Da~: _____ ~AP~P~L~IC~A~TI~O~N~D~A~T~E~-----

The tenn "Pay Date" refers to the n~1 time following the Payment Due Date, that you receive regular wages or salary from 
your employer. Because Renewals are for at least fourteen (14) days, ifyou are paid weekly, your loan wi11 not be Renewed 
until the next Pay Date 1hat is at least fourteen days after the prior Payment Due Date. 

RIGHT TO CANCEL: YOU MAY CANCEL THIS LOAN WITHOUT COST OR FURTHER OBLIGATION TO 
US, IF YOU DO SO BY THE END OF BUSINESS ON THE BUSINESS DAY AFTER APPLICATION DATE. To 
cancel, you may call us at (800) 505-6073 to alert us of your intention to cancel. Alternatively, you may a print this page, 
complete the information in this box, sign and fax it to us at (800)-581-8148. If you follow these procedures but there are 
insufficient foods avaHable in Your Bank Account to enable us to reverse the transfer of loan proceeds at the time we effect 
an ACH debit entry of Your Bank Account, your cancellation will not be effective and you will be required to pay the loan 
and our charges on the scheduled maturity date. 

Signature: (X) Date: ______________________ __ 
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Fonn #1 -Easy Applicatioo- FAXLESS 

APPLICATION (STORE_NAME) FORM #1 Loan #: APPLICATION NUMBER 

IMPORTANT INFORMATION ABOUT PROCEDlJRES FOR OPENING A NEW ACCOUNT: To help the government fight 
lhe funding of terrorism and money la1mdering activities, Federal law requires all financial institutions to obtain. verify. and record 
information that identifies each person who opens an account. What this means for you: When you open an account, we ("we" or 
"us" refers to "SfORE_NAME") will ask for your name. address·, date of birth, and other information that will allow us to identify you. 
We may also ask to see your driver's license or other identifYing document. 

NOTICE: WEARERE{}V!RED BYLAWTOADOPTPROCEDURES TO REQUEST ANDRETAININOURRECORDS 
INFOBMA TION NECESSARY TO VERIFY YOUR IDENTITY 

PERSONAL INFORMATION 

!Name: CUSTOMER NAME Social Security Number: CUSTOMER SSN 

Address: CUSTOMER_ADDRESSI City: CUSTOMER_ CITY ~tate : CUSTOMER_STATE Zip: 
CUSTOMER ZIP 

pate of Birth: 
Lerigth at 
Address:YEARS_AT_PREVIOUS_ADDRESS Email Address: CUST _EMAIL ~USTOMER_DATE_OF _BIRTH fYrs MONTHS_AT_PREVIOUS_ADDRESS 
IMtbs 

Home Phone: ~ell Phone: CUST_MOBILE_PHONE 
Fax 

CUSTOMER PHONE NUMBER Number: CUSTOMER FAX NUMBER 

EMPLOYMENT INFORMATION 

Employer: EMPLOYER_NAME Month Net Income: [Work Phone: 
CUSTOMER AVERAGE SALARY CUSTOMER WORK NUMBER 

Pay Period: Next Pay Date: ~nd Pay Date: 
CUSTOMER PAY FREQUENCY CUSTOMER NEXT PA YDATE !cUSTOMER SECOND PAYDATE 
Length of Employment: Customer Payroll Type: CUSTOMER _PAYROLL_ TYPE EMPLOYMENT DATE 
~upervisor's Name: CONTACT _NAME Supervisor or HR Phone: CONTACT _PHONE_NUMBER 

BANK INFORMA TTON 

ype of Account: outing Number: ccount N1m1ber: 
USTOMER ACCOUNT TYPE USTOMER ABA_NUMBER USTOMER BANK_ACCOUNT NUMBE 

REFERENCE INFORMATION 

L REFERENCE_FIRST_NAME Phone Number: 
!Relationship: REFERENCE _RELATION !REFERENCE HOME PHONE 

~- Phone Number: ~elationship : SECOND_ REFERENCE_ RELATION ~ECOND REFERENCE FIRST NAME SECOND REFERENCE LAST NAME 

By typing your name and clicking "1 Agree" below, you are electronically signing this Application. By electronically signing and 
submitting this Application, you certify that all of the information provided above is true, complete and correct and provided to us for 
the purpose of inducing us to make the loan for which you are applying and you acknowledge receiving a fully oompleted copy of this 
Application and accompanying documents. This Application will be deemed incomplete and will not be processed by us 1m less agreed 
by you below. By electronically signing below you also agree that we may obtain and use information about you from third parties, 
including consumer reports, to evaluate your application and to review your account for as long as you owe any amount to us. 

Signature: (X) ____ ,Z .... 9~93~E ... Sl...,G.LJ..'N.u:4...,.n ..... lwR....,E'='--l ___ _ 

COYERED BORROWER IDENTIFICATION STATEMENT; 
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Fonn #1 - El!sy Application- F AXLESS 

Federal l11w provides important protections to adive duty members of the Armed Forc:es md iheir dependents. To ensure that these protections are 
provided to eligible appUcmts, we require you to select md electronically sigu QNE of the following statements o.s o.pplicable: 

PLEASE SELECT ONE OF mE FOLLOWING STATEMENTS: 

I AM a regula•· or 1-esen·e member of the Army, Na")', Marine Corps, Air Force, or Coast Guanl, serving on active duty undet· a call or ordn that does not 
specify a period of30 days or fewer, or such member tervinR on Active National Guard duty. 

I AM a dependent or a member of the Armed Forces on active duty as described abol·e, because I am the member's spouse, the member's chlld under the 
age of eiptem years old, or I am an individual lor ~'hom the member providfll more than one-half or my financial support for 11111 days bnmediahly 
preceding today'• date. 

'<:) I AM NOT a regular or reserve member of the Army, Navy, Marine Corps, Air Force, or Coast Guard, serving on active duty under a can or order 

that does not specify a period of 30 days or fewer (or a dependent or such a meJII.ber). 

Signature: (X) ___ _)Z:...::9.E..93~Eoi.l">'fi.!.,!,G.u..'N.:u:.~uTURE~""'="~~---

WARNING: IT IS IMPORTANT TO FILL OUT THIS FOR'-f ACCURATELY. Ja"OWINGLY MAKING A FALSE STATEMENT ON A CREDIT 

APPLICATION IS A CRIME. 
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ACH AUIHORIZATION 

such date and select Payment Option (a) in the Loan Agreement (Pay in full); 

(b) for the Finance Charge plus any accrued fees on the Payment Due Date, or on any subsequent R.ene""'Bl Payment Due Date, if you contact us at least three (3) business days prior to 
such date and ~elect Payment Option (h) in the T .oan Agreement (RENEW AT.), or if you fail to contact us to confinn your payment option; 

(c) for the accmed fmance charges and fees, plus $50.00 .on each Pay Uate1 after the fourth (4th) Renewal Payment Due Date, until all amounts owed under the Loan Agreement are paid 
in full; and 

(d) for any accrued Returned Payment charges, su::,ject to the Loan Agreement. 

You agree that we may re-initiate a debit entry for the same amount if the ACH debit entry is dishonored or payment is returned for any reason. The ACH Authorizations set forth in the 
Loan Agreement are to remain in full force and effect for this transaction lDltil your indebtedness to us for the Total of Payments, plus any other charges or fees incurred and described in 
the Loan Agreement, is fully s11tisficd. You may only revoke the above authorizations by contacting us directly. If you revoke your authorization, you agree to provide us with another 
form of payment acceptable to us nnd you authorize us to prepare and submit one or more checks drawn on Your Bank Account so long as amounts are owed to us under the Loan 
Agreement. 

1f a payment is returned unpaid, you authorize us to make a one-time electronic fund transfer from Your Bank Account to collect a fee of $25. You voluntarily authorize us, and our 
successor and assigns, to initiate a debit entry to Your Bank Account for p11yment of this fee. You further authorize us to initiate debit entries as necessary to recoup the outstanding loan 
balance whenever an ACH transaction is returned to us for any reason. You understand and agree that this ACH authorization is provided for your convenience, and that you have 
authorized repayment of your loan by ACH debits voluntarily. You agree that you may repay your indebtedness through other me~~ns, including by providing timely payment via cashiers 
check or money order directed to: Integrity Ad·vance. 300 Creek View Road, Suite I 02, Newark, DE 19711. 

You aulhuri:te us to verify 1111 of lhe information lluil you luive provided, including past I!Ddlor cum:nt information. You llgrtle lh11l the ACH Aulho£Ua1ion hen:in is for n:payment of a 
single payment loan, or for single payment of finance charges for Renewals, and that these entries shall not recur at substantially regular intervals. If there is any missing or erroneous 
infonnation in or v.ith your loan application regarding your bank, bank routing and transit number, or account number, then you authorize us to verify and correct such infoiDI3tion. 

If your payment is returned to us by your financi!L institution due to insufficient funds or a closed acoount, you agree that we may recover court costs and reasonable attorney's fees 
incurred by us. 

Signature: (X) 7999 ESIGNATURE 6 Date: APPLICATION PATE 

In addition, you also agree to the foUowing: 

I . I understand that you are licensed in the State of Delaware and operate your business within the State of Delaware. 1 understand that I could have traveled to Delaware to apply tor a 
loan at your office in Delaware but I have chosen to apply for this loan via the internet, telephone and/or fax for my own convenience. 

2. I \Dlderstand that no binding contract between myself and you will be formed until my application is received by you in Delaware and is approved by your underwriting department, 
also located in Delaware. 

3. I understand that if my application is approved funds will be transferred to me from our bank account in Delaware and the contract will not be completely perfonned until I have 
repaid the loan in full, along with any fees, and my payment is receivexi by you in Delaware or is deposited electronically into our bank Account in Delaware. 

X 7999 &1GNATURE 4 Initial here only ifyoa have read, agree to, and understand the statements, policies and pro<:edures listed above. 

4. I acknowledge that I have received and read the Intesrity Adyance Privacy Policy. 

5. I understand that I may make choices regarding the way that the Integrity Advance family of companies uses and shares my information. 1 acknowledge the following notice regarding 
those choices: 

• The Integrity Advance family of companies is providing this notice. 
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ACH AUIHORIZATION 

• Federal law gives you the right to limit some but not all marketing from the Integrity Advance Companies. Federal law also requires us to give you this notice to tell you about 
your choice to limit marketing from the Integrity Advance Companies. 

• You may limit the Integrity Advancc affiliated companies, from tlliU'kcting their products or services to you based on your pcrsorwl. information that they receive from other 
Integrity Advance companies. This information includes your income, your occount history, and your credit history, report, or score. 

• Your choice to limit marketing offers from the Integrity Advance companies will apply until you tell us to change your choice. 

• If you have already made a choice to limit marketing offers from the Integrity Advance companies, you do not need to act again. 

• To limit our sharing of information with Third Parties and Affiliated Companies, and/or to limit marketing offers from Affiliated Companies, contact us: 

o Electronically, by clicking submitting our online QP1-out form 

o By Mail or Fax: By printing out and completing the Mail or Fax ®f-ont foon and sending the foon to : 300 Creek View Road, Suite l 02, Newark, DE 19711 or via Fax to 
302-861-1717. 

I certify that I have received, read and w1derstood tlris notice regarding my Opt-out choices. 

X 7999 ES/GNATURE 5~ Initial here only if you have read, agree to, and understand the ltatemmts, policies and procedures lilted above. 

6. T understand that the Loan Agreement and any subsequent agreements between myself and you are subject to Delaware law, that T agree to he bound by such law, and acknowledge 
that, in the event of a bona fide dispute between myself and you, that Delaware law shall exclusively apply to such disputes, regardless of where any proceedings are held. 

7. I understand that submitting false information !o induce you to grant me a loan, i.e., a false social security number, false identification, altered bank statements, etc., constitutes freud 
and may subject me to criminal penalties. I further acknowledge that you bave disclosed your policy that you will report such instances of fraud to Uw appropriate law enforcement 
agencies. 

8. I understand if I prefer to pay all or part of the loan amomt, rather than accept the refinancing, I can call you at (800) 505-6073 at least three (3) business days before my payment is 
due. 

9. T understand and acoept if T default on my loan and T do not cooperate with you on repaying my deht, including the original loan amount and all fees that may apply, you may suhmit 
my name to a collection agency and report the irJcident to a conswner reporting agency database, such as Teletrack and/or CL Verify, which may negatively impact my ability to write 
checks and to receive loans or advances from other companies. 

10. I understand and accept if my account is turned over to a third party collection agency and they arc unable to collect the amount owed you, the collection agency will then pursue 
every action granted to them WJder the law, including but not limited to wage garnishment 

X 7999 ESIGNATURE 3 Initial here only if you have read, agree to, and undentand the •tatements, policies and procedures li1ted above. 

Ul-The term "Pay Date" refers to the next time following the Payment Due Date, that you receive regular wages or salary from your employer. Because Renewals are ter at least 
fourteen (14) days, if you are paid weekly, your loan will not be Renewed until the next Pay JJate that is at least fourteen days after the prior Payment Due Uate . 
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ARBITRATION PROVISIONS 

ARBITRATION PROVISION FORM#3 
(STORE_NAME) Loan#: APPLICATION_ NUMBER 

Borrower's Name: CUSTOMER_FIRST_NAME CUSTO.MER_LAST.:.._NAME 
Date: 
APPLICATION _DATE 

Borrower: PLEASE READ AND COMPLETE THE FOLLOWING: 

DEFAULT, GOVERNING LAW, ASSIGNMENT AND EXECUTION. You will be in default ifyou do not pay 
us the amounts you owe us under the Loan Agreement. The Application, Loan Agreement, and ACH Authorization, 
will be governed by the laws of the State of Delaware. This Arbitration Provision is governed by the Federal 
Arbitration Act, 9 U.S.C. Sections 1-16 ("FAA"). We may assign or transfer the Loan Agreement or any of our 
rights hereunder. If the Loan Agreement is consummated, then you agree that the electronically signed Loan 
Agreement, ACH Authorization, and Arbitration Provision we receive from you will be considered the original 
executed Loan Agreement, ACH Authorization, and Arbitration Provision, respectively, which are binding and 
enforceable as to both parties. 

WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. Arbitration is a process in which persons 
with a dispute: (a) waive their rights to file a lawsuit and proceed in court and to have a jury trial to resolve their 
disputes; and (b) agree, instead, to submit their disputes to a neutral third person (an "arbitrator" ) for a decision. 
Each party to the dispute has an opportunity to present some evidence to the arbitrator. Pre-arbitration discovery 
may be limited. Arbitration proceedings are private and less fmmal than court trials. The arbitrator will issue a final 
and binding decision resolving the dispute, which may be enforced as a court judgment. A court rarely overturns an 
arbitrator's decision. We have a policy of arbitrating an disputes with customers which cannot be resolved in a small 
claims tribunal, including the scope and validity of this Arbitration Provision and any right you may have to 
participate in an alleged class action. 

THEREFORE, YOU ACKNOWLEDGE AND AGREE AS FOLLOWS: 

1. For purposes of this Waiver of Jury Trial and Arbitration Provision, the words "dispute" and "disputes" are given 
the broadest possible meaning and include, without limitation (a) all claims, disputes, or controversies arising from 
or relating directly or indirectly to the signing of this Arbitration Provision, the validity and scope of this 
Arbitration Provision and any claim or attempt to set aside this Arbitration Provision; (b) all federal or state law 
claims, disputes or controversies, arising from or relating directly or indirectly to the Loan Agreement, the 
information you gave us before entering into the Loan Agreement, including the customer information application, 
and/or any past agreement or agreements between you and us; (c) all counterclaims, cross-claims and third-party 
claims; (d) all common law claims, based upon contract, tort. fraud, or other intentional torts; (e) all claims based 
upon a violation of any state or federal constitution, statute or regulation; (f) all claims asserted by us against you, 
including claims for money damages to collect any sum we claim you owe us; (g) all claims asserted by you 
individually against us and/or any of our employees, agents, directors, officers, shareholders, governors, managers, 
members, parent company or affiliated entities (hereinafter collectively referred to as "related third parties"), 
including claims for money damages and/or equitable or injunctive relief; (h) all claims asserted on your behalf by 
another person; (i) all claims asserted by you as a private attorney general, as a representative and member of a 
class of persons, or in any other representative capacity, against us and/or related third parties (hereinafter referred 
to as "Representative Claims"); and/or G) all claims arising from or relating directly or indirectly to the disclosure 
by us or related third parties of any non-public personal information about you. 

2. You acknowledge and agree that by entering into this Arbitration Provision: 
(a) YOU ARE GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE 
ALLEGED AGAINST US OR RELATED THIRD PARTIES; 
(b) YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT, OTHER THAN A SMALL CLAIMS 
TRIBUNAL, RESOLVE ANY DISPUTE ALLEGED AGAINST US OR RELATED THIRD PARTIES; and 
(c) YOU ARE GMNG UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE 

file://fCifUserslcpickett/UesktopiExempl ars/Form%203%20-%20ARBn ·RAn ON-%20l'AX.LES S.htmll 3/ 14/2013 1 :34 :22 PMJ 
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ARBITRATION PROVISIONS 

ATTORNEY GENERA~ OR IN ANY OTHER REPRESENTATIVE CAPACITY, AND/OR TO 
PARTICIPATE AS A MEMBER OF A CLASS OF CLAIMANTS, IN ANY LAWSUIT FILED AGAINST 
US AND/OR RELATED THIRD PARTIES. 

3. Except as provided in Paragraph 6 below, all disputes including any Representative Claims against us and/or 
related third parties shall be resolved by binding arbitration only on an individual basis with you. THEREFORE, 
THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION; THAT IS, THE ARBITRATOR 
SHALL NOT ALWW YOU TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY 
GENERAL, OR IN ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN THE 
ARBITRATION. 

4. Any party to a dispute, including related third parties, may send the other party written notice by certified mail 
return receipt requested of their intent to arbitrate and setting forth the subject of the dispute along with the relief 
requested, even if a lawsuit has been filed. Regardless of who demands arbitration, you shall have the right to select 
any of the following arbitration organizations to administer the arbitration: the American Arbitration Association 
(1-800~ 778-7879) http://www.adr.org or JAMS (1-800-352-5267) http://www.jamsadr.com. The parties may also 
agree to select an arbitrator who resides within your federal judicial district who is an attorney, retired judge, or 
arbitrator registered and in good standing with an arbitration association, and arbitrate in accordance with such 
arbitrator' s rules. The party receiving notice of arbitration will respond in writing by certified mail return receipt 
requested within twenty (20) days. If you demand arbitration, you must inform us in your demand of the arbitration 
organization you have selected or whether you desire to select ·a local arbitrator. If related third parties or we 
demand arbitration, you must notify us within twenty (20) days in writing by certified mail return receipt requested 
of your decision to select an arbitration organization. If you fail to notifY us, then we have the right to select an 
arbitration organization. The parties to such dispute will be governed by the rules and. procedures of such arbitration 
organization applicable to consumer disputes, to the extent those rules and procedures do not contradict the express 
tenns of this Arbitration Provision, including the limitations on the arbitrator below. You may obtain a copy of the 
rules and procedures by contacting the arbitration organization listed above. 

5. Regardless of who demands arbitration, at your request we will advance your portion of the arbitration expenses, 
including the filing, administrative, hearing and arbitrator's fees ("Arbitration Fees"). Throughout the arbitration, 
each party shall bear his or her own attorneys' fees and expenses, such as witness and expert witness fees. The 
arbitrator shall apply applicable substantive law consistent with the FAA, and applicable statutes of limitation, and 
shall honor claims of privilege recognized at law. The arbitration hearing will be conducted in the county of your 
residence. The arbitrator may decide, with or without a hearing, any motion that is substantially similar to a motion 
to dismiss for failure to state a claim or a motion for summary judgment. In conducting the arbitration proceeding, 
the arbitrator shaH not apply any federal or state rules of civil procedure or evidence. If allowed by statute or 
applicable law, the arbitrator may award statutory damages and/or reasonable attorneys' fees and e>tpenses. If the 
arbitrator renders a decision or an award in your favor resolving the dispute, then you will not be responsible for 
reimbursing us for your portion of the Arbitration Fees, and we wilJ reimburse you for any Arbitration Fees you 
have previously paid. If the arbitrator does not render a decision or an award in your favor resolving the dispute, 
then the arbitrator shall require you to reimburse us for the Arbitration Fees we have advanced, not to exceed the 
amount which would have been assessed as court costs if the dispute had been resolved by a state court with 
jurisdiction, less any Arbitration Fees you have previously paid. At the timely request of any party, the arbitrator 
shall provide a written explanation for the award. The arbitrator's award may be filed with any court having 
jurisdiction. 

6. All parties, including related third parties, shall retain the right to seek adjudication in a small claims tribunal in 
the county of your residence for disputes within the scope of such tribunal's jurisdiction. Any dispute, which cannot 
be adjudicated within the jurisdiction of a small claims tribunal, shall be resolved by binding arbitration. Any appeal 
of a judgment from a small claims tribunal shall be resolved by binding arbitration. 

7. This Arbitration Provision is made pursuant to a transaction involving interstate commerce and shall be governed 
by the FAA. If a final non- appealable judgment of a court having jurisdiction over this transaction finds, for any 
reason, that the FAA does not apply to this transaction, then our agreement to arbitrate shall be governed by the 
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ARBITRATION PROVISIONS 

arbitration law of the State ofDelaware. 

8. This Arbitration Provision is binding upon and benefits you, your respective heirs, successors and assigns. This 
Arbitration Provision is binding upon and benefits us, our successors and assigns, and related third parties. This 
Arbitration Provision continues in full force and effect, even if your obligations have been paid or discharged 
through bankruptcy. This Arbitration Provision survives any cancellation, termination, amendment, expiration or 
performance of any transaction between you and us and continues in full force and effect unless you and we 
otherwise agree in writing. If any of this Arbitration Provision is held invalid, the remainder shall remain in effect. 

9. OPT-OUT PROCESS. You may choose to opt out of the Arbitration Provision, but .anb: by following the 
process set-forth below. If you do not wish to be subject to this Arbitration Pmvision, then you must notify us in 
writing within sixty (60) calendar days of the date of this Arbitration Provision at the following address: Integrity 
Advance, 300 Creek View Road, Suite 102, Newark, DE 19711. Your written notice must include your name, 
address, account number or social security number, the date of this Arbitration Provision, and a statement that you 
wish to opt out of this Arbitration Provision. If you choose to opt out, then your choice will apply only to the 
Application, Loan Agreement, ACH Authorization, and Arbitration Provisions submitted by you in this transaction. 

By entering your name and clicking the "I Agree" button below, you are electronically signing and agreeing 
to all the terms of the Loan Agreement, the Arbitration Provision, and the ACH Authorization ("the Loan 
Documents") and providing or confirming your electronic signature on all of the Loan Documents, and you 
are expressly consenting to receive SMS messages from us. You agree that your electronic signature has the 
full force and effect of your physical signature and that it binds you to the Loan Documents in the same 
manner a physical signature would do so. By electronically signing below~ you also acknowledge that all of 
the Loan Documents were fmed in before you did so and you have read, understand, and agree to all of the 
terms of the Loan Documents, including the provision entitled ''WAIVER OF .JITRY TRIAL AND 
ARBITRATION PROVISION" and the Privacy Policy and Covered Borrower Identification Statement. You 
agree that your right to file suit against us for any claim or dispute regarding the Loan Documents or your 
relationship with us is limited by the WAIVER OF JURY TRIAL AND ARBITRATION PROVISION. You 
also agree that all information you provided to us prior to or during the completion of the Loan Documents 
is complete and accurate. You represent that you are not a debtor under any proceeding in bankruptcy and 
have no intention to file a petition for relief under any chapter of the United States Bankruptcy Code. 

Printed Name: CUSTOMER NAME 

tore: (X) ____ 1J8w:Ollo02"=!-e....,SwlGu.NL.U;~..A.L.Tlool.nLJ.R.....,E~Z _____ Date: ____ ... A;uP--~.P...~.T""JC~A....a.T.&JIOu.N~DI.LQA....a.TE ..... , ___ _ 
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ClearVox, LLC 
6709 W 119th Street 
Suite 396 
Overland Park, KS 66209 

Bill To: 

Integrity Advance/Willowbrook Partners 
Attn.: Jim Carnes 
1901 W 47th Place 
Suite 310 
Westwood , KS 66205 

Quantity Description 

Wages, Bonus, Taxes & Benefits 
Jan'11 Bonus 
Feb'11 Bonus 
Retention Bonus 

mark-up% 

Management Overhead Pass-through 
Rent, Util, Supply, Fees, Mise 

33,157 Telecom Usage (03/01/11 - 03/05/11) 

Thank you for you business! 

Invoice 

Invoice Date: 3/5/2011 

Invoice No.: 2074 

Billing Period 
Ending Date: 3/5/20 11 

Pavment is Due by· 3/12/2011 

Period Beginning Rate Amount 

39,071.21 39,071.21 
11 ,156.89 11,156.89 
9,849.36 9,849.36 

17,374.50 17,374.50 
77,451 .96 

20.00% 15,490.39 

5,000.00 5,000.00 
20,000.00 20,000.00 

0.105 3,481 .49 

Total Invoice: $121,423.84 

Credits Applied: $0.00 

Balan~eQue . $1"21,423.84 
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CONFIDENTIAL 

Custome,r's Loa:n and Payment History 
. ~stom• SSN: ¢ust0-.r . N am1at·• 

· -~DISb~ 

P~l$ 
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A '.,. 
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CONFIDENTIAL 

Cu•rn~r·s LoaD and Payrn,nt Historv· 

. 'Fiifick!lJSb!ll~ 

Paymen~ ... 

· ·~ 

· .. CusiD•rS$Ni ·. ·.tustomer Name=••••IJ 

· l)ue.Date: ·l/.3/2012. 
.. -· 
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'I . ' . ~ .. . • • 

~i' '3Jlll'ID ·me~- fiiO-w· 

. . 
~~"'1~12. '$!01HID $60-~ 

. '. St.ltlidafd . 
. · Al!pftGetlen 

~ 
· ~on.' 

· ··~ 

Rfln.wt4 , .. ' . 
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. -·customer's Loan and .Payft:tent Hfst~.ry 
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Cu$t0me.r1s. Loan il·nd Pa:YI114!0t Hismrv 
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: ' . 

49071696 5/2112911 $500.00 $l5fM)(l . - . 

CONFIDENTIAL 

Standmd. •• 
Allli!h~tien 

Rcn~ 
. .ApPf~DTI 

Ren~lil 
Appln:ai:JQr. 

Rl!newoe~d 
Application 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$6so.eo 
.$500.00 4/1!ij2ll~,:J; $1'50.00. 

$1SO 00 4115/211!·' . $0f!D 

$6S~;OO 

. ' 
$51!10-.00 -4/2.912fl1' $150.00 

$1$(100 4,12912011 $000 

. :$65UO 

$500.00 5}Uf2D11 $l~OQO . 

$1ilio·-OO liiili/iDi'l - $~ · 

$65000 

$50DJJO '!rf21pou ~~oilo 

$lso:-oo sJut.mu $1),tlO 

$65il,o0 

. $Soo-OO -6/1012011 $l5.D 00 

$.150.00 5/10i2nll $G-OO 

$650.00, 

~51Hl0 6}24/ll!IU $2-lliUlO 

$2QD;OO 6/24/2011 . $Qj)D 

.. -· .. . 

Pmt 

-~ 

..mt: 
~. 

lii 

. Sl:andtrd -
J\flplqi~l':: 

-Renewal 
~erlt 

· ~ 

Payment 
-~ 

Aflpl:l!:BIJ!!in ·-
Rent!l\Wl 
Pay:ment--
Renewal 
Pay!J!e"t 
-.~·. 

Ap,lllu::-. 

P.el'iewal 

~"~ 
~~-
Pavme6t 
Re~ 

P9PiicaUQh 
li1erle'MII 
PI!~"~ 
Renewai 
Payment 

-Neneo'led . 
--~~!io,n 

Rent!IWil 
Pim~J~nt 
Rent!Will 

.P-vm•nl:. 
'!len~· 

AppbC:b--· 
Re~ 
l'ayment 
.Re~l 
Ptttmer~t 
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.. 
f5oCi00014 7~l0li1' M!IIIOO $120cOI!l 

CONFIDENTIAL 

Reriet.wd 
Apjli;~bon 

. . ~.: 

.Appui:etion 

.. Ranewecl ' 
~Pbtabo.n • · 

{~). 

~newecl' . 
Al!pbe&DIMI 

-~ 
~~~01\ 

. (R~Jl(J) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

~~ 
App~~:~ .. 

r.itawal 
~ 
~. 
hNt 

. · ~w.~-· 
LAo · p,ppncai!On 

.Pint J:iei1WII!I'·· 
Pa,menl 

~ ~ ·· ··· 
lit: . . ~% 

.poo:.oo . $/S/201~ .ta.ro · · PP.!t_; · · . · =. 
$155.00 8/5f2f)U $0:00 · · . Pmt • 'f!ililtMI ' 

Payment 
. $390,00 . '\:(l . ~ewld 

'-lt~~Jj~Qn . 

$110 00 B/19/lllltl . .$li 00 

~t<l·· ;i.fO.oo 
~11 tl.<~S . .Ii!Q 

$1!Z m 9/.U28il $82 .'id 
$8~ 912RDl~ .$iUlO 

.~26;60 

.M · Reriewar 
Pavflllnt 
~ 

-Paytilent 

'PH: .NSF~ 
.·,P-me:JtSFFee ~ 
Pn!t . NSf ~prot ' 

Pmt ·· · . NSf' Plivmert . 

,1..1 

... b!f 

,.' l'#t . 

~.,!~Wet!: ' 
. AI!IP~O!J 

Renewal 
Payment 
Rene.otlll 
~ 
~ 

~lio!l 
~· 
Pe'f!ner1t 
Rmewel 
;avm•~~~ 
.,.~ 

~ 
. ·tlerlewl 
~l 
ReneWal • 
~ 

AenLn · · Apphqation . 

$50;otnoiJ41~:u '~~o •PJint · • • ~= 
Pmt , . ~riawa!l' 

Pay~nt 

$6500. Lit ;· : = 
- ·~ . 
$5Q,OO 1Gii8120U .$l5·00 

. $15;0(1 11;)/281li\)1~ ·$1);Q0 ~· ' Pmt ' . . 

St!llidlrd 
PayM\t . 

Sl;focfa!d ·· 
. .P.iy.tflent · 
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CONFIDENTIAL 

· · F~nds o1Sbur$ed 

. PaYme!lt$ 

· MIScedaneous 

Cu,stom~,r·s L~n: and Pa·ymeat History 
Customer SSN: . Cliamer. Riime: 

. ··· .. : .·. 
S~575iif1e/201.'1~. $"100W .$120.00 . . ... ~ - . 

'• 

~~'18 . ~11! $'100o00 ~20.00 

c.: . ,. : I 

.Qanclard · : : · 
Api'!l)~I)IT . 

. R.ene.Wed 
.Appidiion 

. ' Re-d ·' 
.: . ·Ai'!**tiOI'l 

Due Date; 1-G/.U./~11 

· ·$~ltD:Nl L~ -: 

. $400.00 10/21./20~ _$UI),OQ Prill 

$!20.00 i.ORSnt!U . $0'£0 Fnt 

.520;00 ' ' b!t' ' 

$1400:00 11/412011 $120.00 ~. 

$lie 00 1lJ4flBU $0QO 'f'lt1t 

· · .. '$S21Hl0 
. ~ ..... 

: $~00 -1:UltQDU : .to;t)Q 

$SlQ.oOO . 

$M)ci;m 1'2/2120~1 $1lDOO 
I , • 

. ,• . . . 

$120>00 · .1~1:1 - ' .$l).(Xl 

~Q(lo 

:Pmt : 

$400•00 12/16f20U ;rw ~a · Prot ; 

$12a.tl0 11/t&/i!IIIU $960 . Pm11 : . 

$5~cq · ~;n . 

_$150·00 UJS0/2011 U1000 f'n!t. 
~rm;oo l2f30f20U• '$D;OO . . .Pmt · 

· Standard 
App~ea~Qfl·:; 

· ~~ · 
~'t 
~
·PI'/inent 
~· 

ApjiCatfi:;n 
~~ 
Pay,ment . 
~ 
~ 

~~-
~~ 
~nt 

- ~I!MWil 

~-t : lleneWed 
~heatiOb 

MeniMal 
~11.~ . .. ai ' =t ~ 
·~-~. -
~t 
~ 
P-•t-!nflllt, 

-.~ 
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-~ 

~t 
, ·~ 
PaV!!ibnt 
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{t',\!SJl<!) 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB--0029 

cns.Ol)) 

~s.~ . 
~00 ·. lj13IJIOU $4SS«< 
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.:~ .. 
~I 
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Customer's .Loa.n. and .Pa'yment Histo.ry 
C•tomerSSN: ·customerNa-"e=••••• 

CONFIDENTIAL 

LA•nT!Po 

·.; '• 

~newed 
_Applu:auon 

.Renewwd · 
AI!P.Iic~tnm 

~ 
. Appliaior\ 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

·. :$8500o 

$50I'Hlll ·12J.Uf28U .15&Q() 

$1.50;00 1~21~M . _$0 i)o 

.$61l1UIO 

·$SGQ:eo . t/11201~ ti611-eo 

$1$(f01) 1/4/1D~ . : $0<.00 

; $650-flD 

$SOO.«l . lj~l~ $ts04Kl 

$150•00 1/:&8f21)12. . $0.00 
. . · . .. 

.· $l:i51li)G 

$500 QO_ 2:11120~ ~-m.oo 

$150-{8 Ulfl1)12 $0:00 

·· :rio. 

$500 .90 ~lS/iOU $1:50:00 

$~:00 . i/1si2Ga . -~ . 

'$0.50.QQ 

ili450'(j0, ~'J.FI(m?,. .$2ot'l 00 

~.00 'lJ2'¥'J!i12 ... $0,00: 

$S85,(!Q 

'$i40Q.l00 3/l~ii $1~5'()Q 

$iB5;QO ·3'Jl1:412Ql~ . ~,00 

:_ ';$520~ 
. ' . 

$350.00 .· 3J2.8fl$U $lm QD 

$.171.1.00 . 312&/20~2 $1Ul0 

:. ' $46&«1 

$300·00 . lfJfl/19!2. -$1~5.00 

~~~~~ '4/llm!l~ · $.GOq 

Ln ·. 

~-

Pmt •. 

. Ln ' 
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-~ . 

.t.n. ' 

• tn 

l'rnt . 

A-tiC . 

!.it : ' 

··~: 

~o:n .'.· 

Pmt · 

Ln' 

~

~: 

. -. .. . 
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~~ 
. Renew~! 
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~

.. Pa)tm•nt . 
~m.· ' 
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~ 
. ·~t 

jl~ 
Pavriili:~~ 
Renewed 

M!Jii~DOII 
RMeMI ' 
~;m,nl: 
~ 
Pa~nt 
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Apjli(Qii,Gh 

-~·· 
PaYMent 
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Pl!vment 
Jefii!Wed' · 

.. ~lredQ!i . 
~newal· 
~yment 
R.eac:MI 

-~n.t 
-~ 

ApJihalllOn 
~I 
P-aymeilt . 

~ .. 

~. 
Jteneweil 

...,ltalk.lft 
: R~eMI . 
~}ltneilt 

~ 
~t 

Renewed 
~&oft · 
~ 
J!ayll')lltt 

-~·· 
~t 

-~ 

-~bQn 

Penewai·· 
~nt 

-~~ 
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' .... .. . Rt1111Mei· 
~ 

~:ISOOO) 

(·U~.OO} · 

~BO) 

~00~ 

-«< 
. ~.00 4125f2&U :$l<IO:SQ 

~1<40<lJ9 . 4/25lim~ . : . $0.Cio 

$3~«1 

$20p;ilo · · S/W'2fWi · $us.eo . 

$125;~ 519f,ml2 . ~-$0~ 

'$26900 

$UOCO SJU/20~. $D.OO 
' ' ' ' 

· ~i'i. . $151Hio 

6/lf11J1i' $26_0.00 . ·~~ -.oo w•~· $26040 

:$~'00 

. $100-00 5/612D12 $fS.IXJ 

· $9s.oo 61612!1!1:2 - · $0-ea 

.Pi20U _;$100.00 

611/2Dll $195.00 

.. :Oo) . : 611JI®'ii. ·$290;00 
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CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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c'-stomer's.-.Lpa.n and Payment H:istory 
Cu$1:0mef SSN: 

Hlgbest:toan Amount= .. $400.00 Due Dam= 2/1!0/2&1;.2 

~ 
. Al»>i(a)H)ri 

. P.en\!WeCI 
. ,Apj3btab~ 

$Ro<QO: 

~ 00 2/lfJj!JU2· $~.CO · 

$.~i!to.!l :¥~1.lR.!!.1.'i . $Q 9Q: 

·' ·. · $UiJOP 

$400.00 2124!201~ $-1!&$ 
tt~~ 1/2lt/20i'l tG.OO,· 
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. . 

~ ~120~ $l2Q..OO, 
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·.' $!!20.00 

~0.;00 ~201: ~~~0 
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~~ 

.$350 tlg .4/2DJ2fW!. WOJlll 
$170,f)(J 4120/201;! . . :$0.00 

~$!i~ 

$3GCl00. $(~.20U ·~lSS,I,IQ · 
. t!'JJ;W S/41~ .. ~c 

~-~£.00) . Sf812fti2 -$~.00 
($25.08) .S/8j2012 _$!&Q·® 
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. $.1~00 
. . 
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CONFIDENTIAL 
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10.1 •• ASSHT PURCHASE AGREEMENT 

EX-10.1 2 alO-Ixxassetpurcbaseagreern.htm EXHIBIT 10.1 

EXECUTION VERSION 

ASSET PURCHASE AGREEMENT 

betweeu aod among 

EZCORP Online, Inc., 

EZCO:Q.P,IDc •• 

B•yfield Investment Partners, LLC, 

and 

the S•bsldiarles of Hayfield lavestllleot Partaen, LLC set fortll ou the si&ntllre pages hereto 

ARTICLE 1 
Section 1 1 
Section 1.2 
Section 1.3 

ARTICLE2 
Section 2.1 
Section 2.2 
Section 2.3 
Section 2.4 
Section 2.5 
Section 2.6 
Section 27 
Section 2.8 
Section 2.9 
Section 2.1 0 
Section 2.1 1 

November 20, lOll 

TABLE OF (;QNTENIS 

DEFINITIONS AND CONSTRUCTION 
Definitions. 
Additional Defined Tenns. 
Construction. 

1HE TRANSACTION 
PUrchase and Sale of Purchased Assets. 
ExCluded Assets. 
Assumed Liabilities. 
Excluded Liabilities. 
Consideration. 
Supplemental Payments. 
Allocation of Purchase Price and Assumed Liabilities. 
Closing. 
Closing Deliveries. 
Consents. 
Withholdings. 

file:I/IHIIJntegrity Adv~I0-1 -· ASSET PUR~SE AGRE.I'MENT.htm(8130/201 3 9:38:39 AM) 

7 
9 
9 
9 

11 
12 
12 
14 

18 
21 
22 
22 
24 
26 
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10-1 -ASSET PURCHASE AGREEMENT 

Section 2.12 
ARTICLE 3 

Section 3.1 
Section 3.2 
Section 3.3 
Section 3.4 
S~:ction 3.5 
Section 3.6 
Section 3.7 
Section 3.8 
Section 3.9 
Section 3.1 0 

Section 3.1 l 
Section 3.12 
Section 3.13 
Section 3.14 
Section 3.15 
Section3.16 
Section3.17 
Section 3.18 
Section 3.19 
Section 3.20 
Section 3.21 

Section 3.22 
Section 3.23 
Section 3.24 
Section 3.25 
Section 3.26 
Section 3.27 
Section 3.28 
Section 3.29 
Section 3.30 
Section 3.31 

ARTICLE4 
Section 4.1 

Section4.2 
Section4.3 
Section4A 
Section 4.5 

Section4.6 
Section 4.7 
Section 4.8 
Section 4.9 

ARTICLES 
Section 5.1 
Section 5.2 
Section 5.3 
Section 5.4 

Allocation. 
REPRESENTATIONS AND WARRANTIES OF 1lffi SELLERS 

Organization and Good Standing 
Authority and Enforceability 
No Conflict 
Capitalization and Ownership. 
Financial Statements 
Books and Records 
Accounts Receivable 
Consumer Loans 
No Undisclosed Liabilities 
Absence of Certain Changes and Events 
Assets 

Leased Real Property 
Intellectual Property 
Contracts 
Tax Matters 
Employee aenefit Plans 
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ASSET PURCHASE AGREEMENT 
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74 

This Asset Purchase Agreement (the "Agreement") is made as of November 20,2012, by and among EZCORP, lnc .. , a uelaware corporation 
("EZCORP"), and EZCORP Online, Inc .. , a Delaware corporation and direct, wholly-owned supsidiary ofEZCORP ("EZCORP Online," arid, 
collectively, with EZCORP, the "Purchaser"), Hayfield Investment Partners, LLC, a Delaware limited liability company ("HlP''), and each of the 
subsidiaries of HIP set forth on the signature pages to this Agreement (each, a "Subsididty" and, together with HlP, the "Sellers"). 

The Sellers desire to sell, and the Purchaser desires to purchase, substantially all of the assets of the Sellers in accordan<:e with the 
provisions of this Agreement. HIP, directly or indirectly, owns all of the outstanding membership interests of each of the Subsidiaries. 

NOW; THEREFORE, intending to be legally bound and jn consideration of the mutua] provisions set forth in this Agreement and for other 
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as follows: 

ARTICLE I 
DEFINITIONS AND CONSTRUCTION 

Section I. I Oefinjtjons. Fot the purposes of this Agreement and the A.ncil181')" Agreements: 

"Adware" means any software that causes advertising to pop-up as a new window (over or under) on the user's computer based on the 
useJ"'s online activity {other than advertisements that the Sellers serve to visitors to the Sellers' woo site domains while those customers are visiting 
or exiting such domains) or which is used to distribute Spyware. 

"Affiliate" means, with respect to a specified Person, a Person that directly or indirectly through .one or more intermediaries controls, is 
controlled by or is under. common control with the specified Person. ·In addition to the foregoing, if the specified Person is an individual, the term 
"Affiliate" also includes (a) the individual's spouse, (b)1he members oftbe immediate i'am.ily (including parents, siblings and children) of the 
individual or of the individual's spouse and (c) any corporation, limited liability company, general or limited partnership, trust, association or other 
business or investment entity that directly or indirectly through one or more intermediarieS controls, is controlled by or is under common control 
with any of the foregoing inl;lividuals. For purposes of this defmition, the term "control" (including the tenns "controlling," "controlled by" and 
"under common control with'') means the possession, direct or inchtect, of the power to direct or cause the direction of the management and policies 
ofa Person, whether through the ownershtp of voting securities, by contract or otherwise. · 

'fAgreed Stoclc Vqfue" means the average per share closing price of Purchaser COm"mon Stock on the NASDAQ Stock Market (or such other 
securities exchange or quotation service that makes the primary market in shares ot Purchaser Common Stock if it is not then listed on the 
NASDAQ Stock Market) for (a) with respect to the calculation of the Initial Consideration, the ten {10) trading days immediately preceding the 
Closing Date; (b) with respect to the ca1culation of any Stock Consid.eration issued as all or a portion of any Supplemental Payment, the ten (1 0) 
trading days immediately preceding the date the StoCk Consideration is actually issued; and (c) for the p\Ul)Oses of Section 9.6(a), the ten (10) 
trading days immediately preceding the relevant measurement date. I( after the begimiing date< of any measi.Jrement period for Agreed Stock Value, 
the ®~tanding PW'Chaser Common Stock sba11 have been changed into a different number of shares or different class by reason of any 
reclassification, *apitalization, stock split, split-up, combination or exchange of shares or a stoclc: dividend or divtdend payable in any other 
securities shall be declared with a record date within such period, or any similar 

1 

--------------

event shall have occurred, any Stock Consideration shall be appropriately adjusted to provide to Sellers the same economic effect as contemplated 
by this Agreement prior to such event. 

"Ancillary Agreements" means, collectively, the Bill of Sale, the Assignment and Assumption Agreement, the Lease Assignments, the IP 
Assignments, and the Noncompetition Agreements. 

"Business" means (a) the state compliant online cash advance businesses in the United States operated by Go Cash, LLC and its subsidiaries 
trading as "gocash", and (b) the prepaid debit card business operated by Cornerstone Marketing. LLC and its subsidiaries. Notwithstanding anything 
to the contrary contained herein, the term "Business" shall not include the business operated by Integrity Advance, ZipCash-DE or Oo Cash UK or 
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the business associated '\\ith the origination of the Excluded Consumer Loans. 

"Business Plar~" means the business plan previously provided to the Purchaser with respect to the growth of the business of the Sellers for 
the calendar years 2013 through 2017, as such Business Plan may be amended from time to time as agreed by EZCORP and the President of the 
Post-Closing Business Unit. 

"Cause" means (i) James C1J111es' willful failure to perfonn his duties or responsibilities or to comply with any lawful and reasonable 
direction of FZCORP' s Chief Executive Officer or Chief Financial Officer; (ii) the financial performance of the Post-Closing Business Unit 
materially fails on an aggregate basis to meet the targets, milestones or metrics as set forth in the Budget as determined by EZCORP in its 
reasonable and good faith discretion; (iii) Mr. Carnes' engaging in lillY act of fraud, or any act of material dishonesty or misrepresentation; (iv) Mr. 
Carnes' knowing violation of any law applicable to the business oftbe Post-Closing Business Unit; (v) Mr. Carnes' willful failure to adhere to any 
written and lawful policy, procedure, rule, guideline, instruction or direction ofEZCORP or its subsidiaries applicable to all officers at his level or 
above or Mr. Carnes' repeated failure to adhere to any such policy, procedure, rule, guideline, instruction or direction after being advised in writing 
of a prior Violation; (vi) Mr. Carnes' appropriation (or attempted appropriation) ofa material business opPortunity ofEZCORP or any of its 
subsidiaries, including attempting to secure or se<:uring any personal profit in connection with any transaction entered into on behalf of FZCORP or 
any of its subsidiaries; (vi1) Mr. Carnes' misappropriation (or attempted misappropriation} of any of EZCORP or its subsidiaries' funds or prOperty; 
(viii) Mr. Carnes being convicted of; indicted for (or its proceduta1 equivalent) or entering a plea of guilty or of nolo contendere to, any felony, the 
equivalent thereof or any other crime potentially resulting in imprisorunent other than a traffic offense; or (ix) EZCORP reasonably concludes based 
upon documented past practices and current written policies ofEZCORP that Mr. Carnes and the Pur.chaser have conflicting interests such that 
EZCORP reasonably believes Mr. Carnes would be unable to perfwm his duties or responsibilities in the best interests of EZCOIW and its 
stockholders. Notwithstandins anything to the contrary contained herein, the Purchaser shall not have &rounds to tenninate Mr. Carnes for "Cause" 
under clauses (vi), (vii), and (ix) above as a result of or in connection with any action taken by Mr. Carnes to maximize the amount of any 
Supplemental Payment consistent with his fiduciary duties to EZCORP and its stocJcholdets, and Mt. Carnes' shall not be deemed to have a conflict 
of interest relative to EZCORP or its subsidiaries as a result of Mr. Carnes being the indirect recipient ofSupplemental Payments. 

"Code" means the Internal Revenue Code of 1986, as amended. 

"Confidential /'lformation" means any non-public .information, in whatever form or mediUm, concerning the business or affain of the 
Sellers, whether before the Closing or as operated by the PurchaSer after the Closing. 

2 

---·--- ---- -----------------

"Contract" means any written contract, agreement, lease; license, commitment, understandil')g, franchise, warranty, guarBJUy, mortgage, 
note, bond, option, warrant, ·nght or other instnmleot or obligation related to the Business. 

"Encumbrance" means .any charge, claim, mortgage, servitude, e$elllent, right of way, community or other marital property interest, 
covenant, equitable interest, license, lease or other possesSory interest, lien, option, pledge, security interest, p1eference, priority, right of first 
refusal, restriction (other than any restriction on transferability imposed by federal or state securities Laws) or other encumbrance of any kind or 
nature whatsoever (whether absolute or contingent); provided, however, Encumbrance shall not include any interest ofNCP Finance Limited 
Partnership in any Consumer Loan made to any consumer who lists an address in the State of Texas. 

"EI'WirQnmental Law" means any Law relating to the environment, illltUral resources, pollutants, containinants, wastes, chemicals or public 
health and safety, 1ncludin& any Law pertaining to (a) treatment, storage, disposal, generation and transportlltlon of toxic or hazardous substances or 
solid or hazardous waste, (b) air, water and noise pollution, (c) groundwater and soil contamination, (d) the release or threatened n:lease into the 
environment of toxic or h~ous substances or solid or hazardous waste, including emissions, discharges, injections, spills, escapes or dumping of 
pollutants, contaminants or chemicals, (e) manufacture, processing, use, distribution, treatment, sto(88e, disposal, tr8n$portation or handlin.g m 
pollutants, contaminants, ~bemicals or industrial, toxic or h!iZMdous substances or oil or petroleum ~ or solid or hazardous waste. including 
asbestos and asbestos-containing materials, (f) underground and other storage tanks or vessels and abandoned, disposed or discarded barrels, 
containers and other closed receptacles, (g) public health and safety and (h) the protection of wildlife, marine sanctuaries and wetlands, including all 
end!Ulgered and threatened species. 

"ERISA" means the Employee Retirement Income Security Act of l974, as amended. 

"ERJSA. Affiliate" means any other Person that, together with the Selleril, would be treated as a single employer under Section 414 of the 
Code. 

''Exchange Acf' means the Securities Exchange Act of 1934, as amended, and the rules and regulations promulgated thereunder. 

"Erc/uded Consumer Loans" means all loan and credit service transactions conducted by Oo Cash-DE, LLC to Persons who represent on 
their Joan applications that they reside in Delaware, Rhode Island or Louisiana. 
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"GAAP" means generally accepted accounting principles for financial reporting in the United States, as in effect as of the date of this 
Agreement. 

"Go Cash Sellers" means all of the Sellers; other than Integrity Advance, ZipCash-DE and Oo Cash UK. 

"Go Cash U~' means Go Cash-UK, LLC, a Delaware limited liability company, and Go Cash Limited, a United Kingdom limited company. 

"Governmental Authority" means any (a) federal, state, local, municipal, foreign or other government, (b) governmental or quasi
governmental authority of any nature (including any goverrunental agency, branch, department or other entity and any rourt or other tribunal), (c) 
multinational organization or (d) body or international organization, such as the World Intellectual 

3 
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Property Organization, exercising, or entitled lo exercise, any administrative; executive, judicial, legislative, police, regulatory or taxing authority or 
power of any nature. 

"Governmental AUJhorization" means any approval, consent, ratification, waiver, license, penn it, registration or other authorization issued, 
granted, given or otherwise made available by or under the authority of any Governmental Authority or pursuant to any Law. 

"Harmful Code'' means any computer code or other mechanism of any kind designed to disrupt, disable or harm in any manner the operation 
of any software or hardware or other business processes or to misuse, gain unauthorized access to or misappropriate any business or personal 
infonnation, including worms, bombs, backdoors, clocks, btdden keys, timers, traps or other disabling device code, or designs or routines that cause 
software or infonnation to be erased, inoperable or otherwise incapable of being used, either automatically or With pass;~ge of time. or .upon 
command. 

"Hazardous Material" means any WaSte or other substance that is listed, defined, designated or classified as, or otherwise detennined to be, 
hazardous, radioactive or toxic or a pollutant or a contaminant under any Environmental Law, including any admixture or solution thereof, and 
including petroleum and all derivatives thereof or synthetic substitutes therefor and asbestos or asbestos-containing materials. 

"Initial Consideration" shall mean the component of the Purchase Price payable in.Purchaser Common Stock or cash pursuant to Section 
2.S(a) in an anmunt equal to $27 million ($27,000,000.00). 

"IntegritJI Advance" means Integrity Advance LLC, a Delaware limited liability company. 

"Intellectual Proper(}-" means all of the following anywhere In the world and all legal rights, title or interest in the following arising under 
Law, whether or not filed, perfected, registered or recorded ilnd whether now or later existing, filed, issued or acquired, including all renewals: 
(1) all patents and appllcations for patents and all related reissues, reexaminations, divisions; renewals, extensions, provisional, continuations :and 
continuations in part; (2) all copyrights, ~opyright registrations and copyright applications, copyrightable works and all other .correspa,~ding rights; 
(3) all mask works, mask. work registrations and mask work applications and all other rights relating to semiconductor design and topography; (4) all 
industrial ~o;igns, industrial models, utility modelli, certificates of invention and other indices of invention ownership and any related registraticns 
and applications; (5) all trade dress and trade names, logos, Internet add~ and domain names, trademarlcs and service nWks and related 
registrat1orts ani1 applications, including any intent to use applications, supplemental registrations and .any renewals or extensions, all other indicia of 
commercial source or origin and all goodwJU associated with any of the foregoing; (6) all inventions (whether patentable or not and whether or not 
reduced to practice); invention disclosures, invention notebooks, file histories, know bow, technology, techn~c& data, trade secrets, confidential 
business infonnation, manufacturing and production processes and techniques, research and development information, financial, marlceting and 
business data, pricing and cost information, business and marketing plans, cl.\stomer databases and lists, distributor, reseller and supplier lists and 
infonnation, correspon,dence, records and other doc\lm(ltltation and other proprietary information of every kind; (7) all computer software, including 
all source code, object or executable. code, firmware, software compilations, soft~· impJ~ment1lti9ns of algorithms, so~ tool. ~ts.: ~()mpilers, 
software models and methodologies, loan management systems, loan risk decision engines, lead acquisition systems, development tools., tiles, 
records, technical drawif18s and data relating to the foregoing; (8) all databases and data collections and all rights in the same; (9) all rights of 
paternity, integrity, disclosure and withili'awal and any other rights that may be known or referred to as "moral rights," in IUly of the foregoing; 
(10) any rights analogops 1:9 those set forth in the preceding clauses and any other proprietary rights relating to intangible property; (11) all tangible 
embodiments of any of the foregoing, in any fonn 

4 

and in any media; (12) all versions, releases, upgrades, derivatives, enhancements and improvements of any of the foregoing; and (13) all statutory, 
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contractual and other claims, demands and causes of action for royalties. fees or other income from, or infringement, misappropriation or violation 
of, any of the foregoing, and all of the proceeds from the foregoing that are accrued. and unpaid as of, and/or accruing after, the date of this 
Agreement. 

"Internally Used Shrinkwrap Software" means software licensed to the Sellers or any Affiliate under .generally available retail shrinkwrap or 
clickwrap licenses and used in the Sellers' business, but not incorporated into software or products licensed or sold, or anticipated to be licensed or 
sold, by the Sellers to customers or otherwise resold or distributed by the Sellers. 

"IRS" means the Internal Revenue Service and, to the extent rel~ant. the Department of Treasury. 

"Judgment" means any order, injunction. judgment. decree, ruling, assessment or arbitration award of any Governmental Authority or 
arbitrator. 

"KnOHI/edge" means, with n:spect to any Seller, the actual knowledge of, or knowledge that would reasonably be expected to be derived 
from a reasonable investigation by, James Carnes, Edward Foster,. Eric Buntit\g, Andrew Peck, Christopher Pickett and Ted Dargan. 

"Law'' means any federal, state., local, municipal, foreign. international, multinational or other constitution, law, statute, treaty, rule, 
regulation, ordinance or code. 

"Liahilil)'" includes liabilities, debts or other obligations of any nature, whether known or unknown, absolute, aecrued,. contingent, 
liquidated, unliquidate4 or otherwise, due or lo become due or otherwise, and whether or not required to be reflected on a balance sheet prepared in 
accordance with GAAP. 

"wss'' means any loss, damage, fine, penalty, expense (including reasonable attorneys' or other professional fees and expenses and court 
costs), injury~ diminution of value resulting from a Jong-wm reduction in revenues or a long-tenn increase in .expenSes, loss of profits, Liability, 
Tax Encumbrance or other cost, whether or not involving a third party claim. 

"Material Adverse Effecf' shall mean a material adverse effect on the Business, assets, properties, Liabilities, condition (financial or 
otherwise), operating results or operations of the Go Cash SelJers taken as a whole; on 8 material asset included in the Purchased Assets; on a 
material Liability included in the Assumed Liabilities; or on the ability of the Sellers or the Purchaser to consummate the transactions contemplated 
by this Agreertlent, but excluding any material adverse effect arising out of or attributable to (i) changes or conditions in the United States or worid 
political environment, financial nuutets or genezal economic conditions, (ii) changes C1r proposed changes in any Law; or (iii) changes or conditions 
affecting the on•line lending business as 8 whole. 

"Net Income" shall have the meaning set forth on Exhibit A (Cillculation of Net Income). 

"Occupational Sqfoty and Health Law .. means any Law designed to provide safe and healthful working conditions and to reduce 
occi.lpation8] safety and health hllZ!lrds. and any program, wheU\er governmental or prjvate (such a;s those promulgated or sponsored by industry 
associations arid Insurance companies), designed to provide safe and healthful wonting conditions. 

"Other. Sellers" means Integrity Advance, ZipCash-DE and Oo Cash UK. 

"Permanent Dlsabtlity" means Mr. Carnes' inability to perform his normal full-time duties as President of the Post-'Ciosing Business Unit 
for a period of(a) 60 conSecutive days or (b) more than 90 days in any six-month period, in either case, whether due to physical or mental injury; 
incapacity, impairment or other condition, which injury, incapacity, i~pah:m~t. 9f,other condition is documente~ by an inde~dent physician 
selected by EZCORP' s Board of Directors. 

"Person" means an individual or an entity. including a corporation, limited liability company, general or limited partnership, trust, 
association or other business or investment entity, or any Governmental Authority. 

"Proceeding" means any action, arbitration, audit. examination, investigation, hearing, litigation or suit (whether civil, criminal, 
administrative, judicial or investigative, wllether fonn~ or infurmal, and wbetbCr public or private) commenced, brought, conducted or heard by or 
before., or otherwiSe involving, any Governmental Authority or arbitrator. 

"Purclwer Common Stock" means the Class A Non-voting Common Stock. $0.01 par value per share, of EZCORP. 

"PurcluJJer Disclosure Schedule" means the disclosure schedule delivered pUrsuant to Article 4 by the Purchaser to the Sellers concun-ently 
with the execution and delivery of this Agreement. 
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"Registered Intellectual Property" means Intellectual Property that is the subject of an application, certificate, filing, registration or other 
document issued by, filed with, or recorded by any Governmental Authority or non-governmental registrar (whether provisional, suppl~ental or 
otherwise), anywhere in the world. 

"SEC'' means the Securities and Exchange Commission. 

"Securities Act" means the Securities Act of 1933, as amended, and the rules and regulations promulgated thereunder. 

"Seller Disclosure Schedule" means the disclosure schedule delivered pursuant to Article 3 by the Sellers to the Purchaser concurrently with 
the execution and delivery .of this Agreement. 

"Seller Plan" means any "employee benefit plan" (as defined in Section 3(3) of ERISA) or any other plan, a~ement or arrangement, for 
the benefit of any current or former director, officer, employee or consultant of any Seller or any ERISA Affiliate, or with respect to which the Go 
Cash Sellers or .any ERISA Affiliate has or may have any Liability, including any "employee welfare benefit plan" (as defined in Section 3( I) of 
ERISA), any Pension Plan, any Title IV Plan, any Multiemployer Plan and any other written or oral plan, Contract or arrangement involving direct 
or indirect compensation or benefits, including insurance coverage, severance or other termination pay or benefits, change in control, retention, 
performance, holiday pay, vacation pay, fringe benefits, disabtlity benefits, pension, retirement plans, profit sharing, deferred compensation, 
bonuses, stock options, stock purchase, restricted stock or stock units, phantom stock, stock appreciation or other follJIS of incentive compensation or 
post-retirement compensation, maintained or contributed to by the Go Cash Sellers or any ERISA Affiliate (or that has been maintained or 
contributed to in the last six years by the Go Cash Sellen. or any EJUSA Affiliate) for the benefit of any current or former director, officer, 
employee or consultant of the Go Cash SellerS or any ERISA Affiliate, or with respect to which any Go Cash Seller or any ERISA Affiliate has or 
may have any Liability. 

6 
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"Seller Policies and Proadures" means the Go CashSel1ers' employee policies, employee procedures, employee handbooks, employee 
guides or instructions, operations manuals, compliance manuals or programs, or software user manuals related to the Loan Management System. 

"Spyware" rne!IIIS any software that covertly gathers inf'onnation regarding user online activity through the user's Internet connection (i.e., 
without notice that such information may be gathered), whether or not sucti software is bundled as a hidden component of the Sellers' toolbar or 
like applications. other than information (i) reasonably gathered in connection with services or information provided by the Sellers to such usets, or 
(ii) that is not associated with per$onally identifiable information. 

"Srock .Consideration" means any shares of Purchaser Common Stock issuable as Jnitial Consideration or as all or a portion of any portion 
of any Supplemental Payments. 

"Tax .. means (a) any federal, state, local. foreign and other tax, charge, fee, duty (including customs duty), levy or assessment, including any 
income, uoss receipts, net proceeds, alternative or add·on minimum, corporation, ad valorem, turnover, re!ll and personal property (tangible and 
intangible), sl\)es, use, franchise, excise, value adqed, stamp, leiiSing, lease, user, transfer, fuel, excess profits, profits, occupational, premium, 
interest equalization, windfall profits, severance,Ucense, registration, payroll, environmental (including taxes under Section 59A of the Code), 
capital stock, capital duty, disability, estimated, gains, wealth, welfare, employee's income withholding, other withholding, unemployment and social 
security or other tax of whatever kind (including any fee, assessment and other charges in the nature of or in lieu of any tax) that is imposed by any 
Govermilental Authority, and (b) any interest, fines, penalties or additions resulting f;rom, attributable to, or incurred in connection wltl) any items 
described in this paragraph or any related contest or dispute. 

"Tax Return" means any report, return, declaration, clahn for refund, or infonnation return or statement related to Taxes, including any 
schedule, form or attachment thereto, and including anY amendment thereof. 

"WARN Act" means the Worker Adjustment and Retraining Notification Act {)f 1988. 

"ZipCash-DE' means ZipCash-DE, LLC, a Delaware limited liability company. 

Section I 2 Addjtiooa) Defined Tenns. For purposes ofthis Agreement and the Ancillary Agreements, the following terms have the 
meanings specified in the indicated Section of this Agreement: 

Defined Term 

Aggregate Remaining Value 
Agreement 
Assignment and Assumption Agreement 
Assumed Liabilities 

S.r&lian 
9.6(d) 

Preamble 
2.9(a)(ii) 
2.3 

file:/1/HY!ntec,rity Advance/10.1 -ASSET PURCHASE AGREEMENT.htm(813012013 9:38:39 AM] 
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POL Basics: 

What is a POL? 

Also called a "SHORT TERM" loan. 
* What is your perspective on the payday loan industry? 

We are not the lender. but we represent the company that is. 
We have two types of clients: 

1. the owner of the company we represent; RD Edge 
* Jim Carnes (owner), Tim Madsen (marketing) 

2. the customers who apply for the loans. 
* customers usually apply on-line 
• docs are e-signed. 

-what is an electronic signature? 
3. We must try to balance the best interests of both of these clients! 

* we are not financial advisors! We give facts, not opinions! 
-there is a huge difference between" it is better to pay off a loan 

in full on your first pay date" and "there will be fewer fees if you 
pay the loan in full on your first pay date". 

What is refinancing? 
Any unpaid amount that is re-borrowed. Any re-borrowed amount is assessed a new fee. (also any 
kind of payment other than Paying in full) 

Ex: lA is a payday loan company. When is the loan intended to be paid back in full? 
* the fee that we charge is based on an average of a 15 day pay period maximum. 
*so if we are using the example from our 7 day minimum loan duration, and specify that the 

customer borrowed $300, with a fee of $90, then they will pay a total of $390 on that new due date of 
June 26th. 

*if the customer cannot pay the full amount, but simply the fee of $90 in 6/26/09, then their 
loan renews, the new due date is two weeks later on 7/10/09, the amount borrowed is still $300, and 
the new fee for that new pay period is $90; a total of $390 to Pay in full on 7/10/09. 

***we will go into further detail on payment options and rules tomorrow** 

Loans are managed through Loan Management Software called Trandotcom. 

ClearVox Training 
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Clear Vox Customer Service Philosophy 

• To provide an exceptional quality of customer service that equally serves the 
best interests of our company as well as the best interests of the customer, all 
performed in a friendly and cooperative environment. 

• Superior customer service is a fundamental requirement for each 
representative employed at ClearVox. As a service provider) we understand 
that in order for our customers to give us their business, we must treat and 
handle them better, more efficiently and effectively than our competition. 

How do we do it? 

• To help achieve this, each CSR must attain a comprehensive knowledge of 
our product/service and effectively convey to the customer any information 
that will help prevent confusion and/or miscommunication. 

• Internally, when objectives and goals are met, each CSR consequently 

supports each other. A strong work ethic, effective communication and 
-cooperation between each CSR are essential to achieve a friendly work 
atmosphere and the quality customer service level required. 

ClearVox Training 
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Systems Log In: 

1. Phones: 
a. LOGIN/LOGOUT 

1. 4 digit emp ID #. 
ii. If the light is on, you are logged in. 

1. Press to log out for lunches (NOT BREAKS) 
2. Log back in after lunch and out at end of shift. 
3. This is how we track calls and your pay. 

2. Windows: 
a. Click "connect" on the computer. 
b. Enter the user name and password given in your folders. 

3. Xarios: 
a. A small box will populate your monitor once you are logged into your system. 
b. Verify the extension number that is on the ground line phone at your workstation. 
c. Enter the 4 digit extension number into the "phone manager" data space. Do not include "x". 

1. This will enable you to call phone numbers by highlighting the desired phone number and 
pressing F 11 on the keyboard commands. 

4. Email: 

5. 

a. Click on the Outlook Browser shortcut at the bottom left of your screen. 
b. Email Drafts: 

Iran: 
a. 

b. 

c. 
d. 

t . no Public folders at the bottom left of your Outlook. 
ii. to Clearvox Public Folders, then Templates. 

111. ct the top email, Press shift, and select the bottom email. Let go of shift. 
iv. Right click and select Create New Folder. 

v. Name the folder and click enter. 

Click on the Explorer browser in the bottom left of your screen. Tran should automatically 
populate the browser with a logon screen. •If ifdoes not, close and reopen ·again. 
Enter the Store ID 26220000001 . 

i. Click the "remember my store id" box and add the page to favorites. 
Enter the user name and password given to you in your folder. 
Tran will prompt you to change your password immediately. 

i. Password must be a combo of upper and lower case letters and numbers totaling at least 6 
digits. 

ClearVox Training Page 6 
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Common Pay Schedules: 

There are 4 common pay schedules. 
What are they? 

* Weekly 
* Bi-weekly 
* Twice (semi)-monthly 
* Monthly 

Which of these do we NOT loan to? (monthly/weekly) 
*our fee structure is based on a an average 14-15 day loan cycle, so $30/$100 borrowed for a two 

week time period 

What is the common theme with a: 
Bi-weekly schedule? 

• same day of the week 
• Mon; Tue, Wed, Thurs, Fri only. 
• Saturday and Sunday are not Federal banking days. 

Semi-Monthly schedule? 
• same 2 days of the month every month 
• what happens if the pay date falls on a weekend or a holiday? 

-Federal holidays only apply-not generally things like Halloween, Good Friday, 
etc. They are marked on your calander handouts in bold. 

-before or after rule 
• Saturday and Sunday are not Federal banking days. 

The following are common Semi-monthly pWchedules: 
1st and 16th is 1lili common theme among these dates? 

5th and 20th •There are 15 days seperating tbe fll'St number from the second numbe~ 

7th and 22nd •stress that these are not the Q.!!!y options, and that adding 15 to whatever schedule the 

1oth and 25th customer gives you wiU help verify that we are able to lend to them• 

15th and 30th 
**Have the csr's write these on their calendars if* 

Other common Semi-monthly's: 
1st and 15th These do not honor the "15 day rule" but average out about the same 

15th and EOM (end of month) .... themeau:rtlliomrall t5 .. _30'"oc.,...,...too. 

Note Structure: 
1. 
2. 

Frequency= hi or semi 
SpecifiCs = day of the week (for bi-weekly) 

2 specific days of the month (for semi-monthly) 
3. Payday Rule=What happens when a pay day falls on a weekend or bank 
holiday? . 

Ex: bi-fri-a or semi-1/15-b 

**Customers can and will get confused about how his/her pay is scheduled. If it doesn't seem right, it probably 
isn't Don't be afraid to question it, professionally, and compare it to pay schedules you are familiar with** 

ClearY ox Training 
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Class Discussion: Using a calendar, do several pay schedule scenarios with the class before 
moving on with the scripting. The following are a few examples: 

**Make sure you are writing each on the board as the class answers you** 
Examples: 

1. The customer gives you January 4th 2010 and January 15th 2010 as his next 2 paydates; 
a. What are the possible schedules? 

• -Bi-fri-A 
• -Semi-l/15th-A 
• -Bi-Mon-B 

b. What are the customers next 4 pay dates for each schedule? 
• -Bi-fri-A 1/29, 2/12, 2/26, 3/12 
• -Semi-Ill 5th-A 2/1, 2/15, 3/1, 3/15 
• -Bi-Mon-B 2/1, 2/15, 3/1, 3/15 

2. February 1st and 16t11 2010: 
a. What are the possible schedules? 

• -Bi-Mon-A 
o Semi-1/lSth-A 
• Semi-1116-B 
• Semi-15/EOM-A 

b. What are the customers next 4 pay dates for each schedule? 
• -Bi-Mon-A 2 /1, 2/15, 2/29, 3/8 
• Semi-1/15th-A 2/1, 2/15, 3/1, 3/15 
• Semi-1/16-B 2/1, 2/16, 3/1, 3/16 
• Semi-15/EOM-A2/1, 2/15, 3/1, 3/15 

3. October 12th and 25th 2010: 

a. What are the possible schedules? 
• Bi-Mon-A 
• Semi-10/25-A 

b. What are the customers next 4 pay dates for each schedule? 
• Bi-Mon-A 11/8, 11/22, 12/6, 12/20 
• Semi-10/25-A 11/10, 11126, 12/10, 12/27 

4. July 4th and 18th 2010: 
a. What are the possible schedules? 

• Bi-Fri-B 
• Semi-5/20-B 
o Semi-6/21-B 

b. What are the customers next 4 pay dates for each schedule? 
• Bi-Fri-B 7/2, 7/16, 7/30, 8/13 
• Semi-5/20-B 7/2, 7/20, 8/5, 8/20 
• Semi-6/21-B 7/6; 7/ii, 8/6, 8/20 

5. September 7th and 20t11 2010: 
a. What are the possible schedules? 

• Bi-Mon-A 
• Semi-5/20-A 

b. What are the customers next 4 pay dates for each schedule? 
o Bi-Mon-A 10/4, 10/18, 11/1, 11115 
• Semi-5/20-A 10/5, 10/20, 11/5, 11/22 

ClearVox Training 
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Integrity Advance Observation Preperation: 
Passes: 

There are 2 sets of passes, and 6 passes within each set. 

Reps will have at least 2 browsers dedicated to different pending application lists and work between the 
two. Likewise they will have multiple review browsers set up to view these applications individually. 

New Leads = all applications posted since last business day COB 
a. Work each application 6 times today. 

Follow Ups=all applications posted through last business day COB. 
b. Work each application 6 times today. 

Time Stamping: This is how we claim the application that we are going to call on and communicate to the rest 
ofthe team that we are working the loan. 1:00 signifies the 151 attempt to contact the lead that 
day, 2:00 is the second, 3:00 is the third, and so on. AM= New leads & PM= Follow Ups. 

We call and notate each number on each pass each day. 3 phone numbers = 18 attempted calls 
per day for that application. 

Notations; # codes: 

1. Used any time that csr does not speak directly with the customer to detail what happened on the call. 

2. Always in sets of 3. 
3. Always begins with 1 or 2. 
4. Detail as follow: 

1 = Left message 

2 = Did not leave message 

3 = there was no answer 
4 = by my discretion 

5 = on the voicemail box/system 
6 = with a live person 

7 = on work number provided 
8 = on home number provided 

9 = on cell number provided 

Follow each number code with details of the call. For example, of you got verification of employment by being 
transferred by the operator to the customer' s extension, note as follows: 

" .... 157, VOE, trans'dto ext by op,· nm on vm" 

ClearVox Training 
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Time Zone Review: 
• Tran is EST, so all notes are documented in EST. 

• When "pulling passes" we use Tran/EST as our close of business times. 

Pulling Pending Applications: 
• Definition: any loan that had been applied for by an applicant, and not issued or 

voided. 

• Click on Pending App J\:lgmnJ under Main Menu. 

• Enter the appropriate dates in the appropriate date fields to pull the desired set of 

applications based on date of application. 
o New leads: Frm: last center bus day cob 

To: Current center bus day cob. 

Sort By: Follow Up Date 

• Follow Ups: 1st Priority: 
• Frm: 4 center bus days ago cob 

To: last center bus day cob 
Sort By: Follow TJp Date 

• Follow Ups: 2nd Priority: 

• Frm: 1 month ago cob 
To: 4 center bus days ago cob 

Sort By: Follow Up Date 
Click search to get the resulting list of pending applications that came through during the 

requested time period. 

ssr~ L1ke Last Name Starts 

Ap~•~ation Date ~-:---------.,-Jollow up Date: 

u New Docs On F1le\:r_o: ~ [!None 

User Created 

Application Status !·I·Jo ·e: on tad
I Esco; lation 

Sort By: G_L_oa_n ____ ... _0 
Orde1 By: Ascendmg 

..., Application Type: 

Pay on Status: 

Fnn: " To: 

Frm : 

To: 

Standard v 

:con.tact ~tt .. riiilTeCI:Unsuc"Cesstul ..... 
! 1st ~ontacf-LinSw::ro:ssful 
:2nd c,mtact-UnSu•:ces$1ul 
! 3rcl Contact-UnSuccessful 
'4th Cc·nlact-UnSuc.cessful 
1.Ren~· .. al Peliding " 

~----s-~_r_c_h __ ·~ Clear Search 

ClearY ox Training 
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Your desktop will resemble something like this: 

-.... .l. ~- . -·~ ' _·_. _,__~ 

;.._ --~-- -~ .. ! 

e;::;:;;;::=~== ..t~t::t~*-": $"" Ji\. Jrr<o~ :r::::=:li ~ : l:~~oo -1-¥ a• ~ t ~-.:-·:~:~ "' . « ;_ ir.:;~- : < , .. ~~ ~~~+--:-~ 

Drag & Drop: 
You will then click and drag the Appl # in the pending screen into the Review Application Screen. 
Once your cursor is over the review screen, release the 
mouse. -~ 

......... £ .. ::~ . -.t .. !:: .. - ~ ~ ----.. :~·:::·.:-: :~":'!. .~~-- -- ....... :.;.. ----. ........... ·················-. --~ ..... ~ . ........ :~ 

,. '~ o _· -~-~;;;~'1!~:E::.-:~~~~~J-~.~~~=:;~~--.::~,,,_1,_-
t=~ .. -~:=~~-: 
~M~w:~ · ._,, \'\o'~ ~---""Q- ~Ut' C::ill~ -ti"V'\bt'$:e-l"t::'t'k:-tt~~ 
~1x·m\). ~W:iM~~~ tot. li ·~ :t'~~~ it:- ~j)d, tft~ A.P$1"-"<~«.·l~ 

~:::' ~,t ~ .;-:er~~ > : --,.,.-:---··=~: mmm ·· ··' 

~x-:«~,cw:~~ -t....,;·:,.-~~ 

I!~~~~~} 
........ <...o..Mv..-: .• •. •••• 

Once the ~_PU~~~<>.~}~ vj.~~-~y!~}!l Y~l:" r~ew scr.~en, Cli~k on t~-~-9~~-~_Fo_ll()~-up Pll.~~- to claim the loan. 
· ~-~-' ..• ~m;.t, ... ,~:;. "- .• • l. 

ClearY ox Training 
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Time Stamping a Loan: 
• This is how you claim your work. 

• This must be the first thing done on every loan pulled on a pass. 

• Whoever time stamps correctly first proceeds to call the customer. 

• Each pass has a specific time stamp associated with it. These signify the number of 
attempts that have been made to contact that applicant on that day. 

• Enter "T" into the time stamp to auto-fill today' s date, and then use the drop down 
feature to enter the time needed. 

P" .&.a €dU ~~--- F•~-~~t~·t __ !_";'~- Hll'f+.'l 

"" · Ft...,,.. ..... .., ~CI~..r.r'-On 

_..... me .. 
a.;., .... .,,.-.. lh <:J•-. Jl:~~rlt,:.'1tro,:,n';":'-:=J 1 t»t·oduc~ <;c->d.o; Apt')tlee,ll? 
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'~-..:...;·• 

• • i ~.., , f '•"Sf ::::1 or ..... • ~-.- .... -·'" 
•I I • f • I 

·~.·:. ;,.-':..o.a.-:: ~- ' t.~ .- o J. ·=· 

• The following browser will open. Enter T and today' s date will fill for you. Click the 
drop down arrow to select the time associated with the pass that you are working. Follow 
ups 1st pass = 1:OOpm Today: 

~.1~nn1n 1·nn nn AM 

• Follow the instructions on "Before the Call", "Making the call" ect, and repeat. 

• When finished with this loan, go back to the pending application screen, click search to 
refresh, and repeat the same process. You will drag and drop the next loan into the same 
browser in which you just finished reviewing the previous loan. 
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Time Stamp Processes: 
o Always use today's date when claiming an application. 
o Change the drop down "time" to associate with the pass 

that you are working, Am for New Leads passes, and PM 
for all Follow-up Passes. 

New. Leads: lam = first pass (attempt) to contact that customer 
on all available avenues in that application. 

Follow-Ups; 1st & 2nd Priority: 
il 1sT PASS 1 pm 
e 2ND PASS 2 pm 

• 3RD PASS 3pm 
• 4TH PASS 4pm 
e 5TH PASS 5pm 
• 6TH PASS 6pm 

1st attempt on all avenues 
2"d attempt on all avenues 
3rd attempt on all avenues 
4th attempt on all avenues 

5th attempt on all avenues 
6th attempt on all avenues 

~:· You will call every number on every pass on every application that you 
work. 

•!• You leave messages on 1st, 2nd, and 4th passes only. 

•!• You send emails on all passes of which that you leave messages. 
•:• TETC: 10 pmfor Follow UPS 
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6 . l}.lat:tilrul is c:b>e dtuNu 'l"llmd::trom. tiD.e? (3PT) 
~ 'lbnitl'y. Pl&y. 

8. Vbttim.e Q:l'\U! Tim.e Stilm.pe~pus?(:lPT) 

Newi.taaf: 
4~: 
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Note Codes: 
... ... . .. . i- · ~: ... : ( • ..... ~ ~ ·· -~ -A-

... .,.. · ._, ;:;~··· v· . ...,..lk ·_x· · .·· ... : ,;Li.,_._ "' """"""' 
-~ - -~-: ~ --· '·' ·: .; .. , :· 

.$(·' ··~ .• 

., ... _ .. ;. ..... .... 

~f&lhwmg i5 a list !.f ~(1mm:m· nth~ r:~ tbti :;lmdd ~us~;{ by each CSR v i-Nn not pa.king 
ilif«tt.! ttl il!f4 t:Jt.ttMtiH. 

l•M~Ld 
l=No~Ld 

!J.• N4skl1-"Mf" 

"=By :lmm!~ 
f=oV~ 
f•-wial.kf h-l'lft 

1lll.a.f W-crk 
&=.a.tR-
9=<~-UC«ll 

~~ 
lfn' Uft tft~t 1<t ~~ VM 
lf'7 t.t!t mMt:i$~ wi'\ LM :P'a'~. ~ 
L..q; LC:"! ~-my«!.~~· tr4it 
us t.dt~ \~~1m ~nm.tt~ 
l~ 14!\: Mil~ (mC6.W't~-tmi 
lff !Aft Aft~~wi~-~~~H:d. 
U'1 !>..~•·~.~-~ ~-.urn«:~§: Wt 
141 N'~mt.W:i!fli t~!hn~ eydi~tiltm 
23$ ~~-~,'ll~~~t!ft 
l.U N~~Jil~*t~~~mtoo 

*'' Thc.!t W4 -t.l~lr:'S, f.ut nat t~ ~~ pC<~f~ ~mkl" ~· 

Nott Aftbr&iatioM" .... .. 
j ~;~ ~ ~ 
'~ At Ia l;d~p 

o·~-o-a ~~~ M1J) ~t.~In~ 

~ k~~ Ndll ~~·-tt 
Acxt M:~ ~- !~ctinti~ 
~CH iWt~C1UtN .~ Ni :~~mtuu~u 
Ala ~~ bl !1'~met~"Wt 

IAJo ~fiG~ M ~.i.1 

AI'Pl' ~xsm :Prr :~Gym~t 
i~__. A •tt< •PI»t ~~Pa~~ 
ArT Arnma~nt P.fi1 ~iPlt 
Amt ft~t-~h Q-Qetk ~~~ell: 
Bll at~ RatS ~:%>li 

Bra. mat &di::.:ta~ Itt ·~ w ~mtt<::~in k . :at~d 
~«1 Ciii~~- -~w .ad ~~~ 
CCNN ~<:;lit~~~~!Y 'bit ·~"ltd 
~~ ~ Slst :Smtt 
l)d DU!ldltt .ss.~ ·~atM>t~lY~r 
l)lpt D~tw~rt '&k 'Th$8..w:f§l-ea! 
Alf~~ t)J':Kt~~lt -n 'nU:-ti!!i~ 

~. ll>.~~ Tb: ~fO(;~ 

.~. ~-iQQ uff ~~ndft-Dil 

1!.Bl !4·tt BI~:W~t~ '* ~~~ 
u- !f&¢-tM: ~d ~lf.it4 .. ~1 \-'lP ~(«.~"'«:&~ 

JfaD'4 Vm V~slt 

~ :&K~ \iOC ' Va-ifk~cl"C.U.c~r 
·.~:at E.~~ VOE \~k~~«--!o>t~~ 
eta 0~~ VOH Vc::i"~u~:r>!Hm:.~ ~t· 
!Is H~ lf?l) ~~ 

Jaaif I~t"W 'Wk ~ 

X6r 'I\'1;~~ 

*"'..&!fi.l .M.!f.th.wlis 4t~WM tbiMII.,rR.d£tmm' 4JW$t*tNU triltt411M 4W~Uil8. 
Otdu~ • .ur~ 

L#~ 
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Notes Needed Based on Situation: 
Loan Le(t Pending: 

• Still Needs 

e~ Still needs ESIGs, Voe 

• Sent email 
• Snt em or s.e.m. 

• Cell phone 
• 159, VOC, run on vm 
• No cell 

e Home phone 
• 158, gen vm 

• Workphone 
• 15 7, VOE, o 'd out to oper & back 

o Ccn-pass # 

Loan Originated: 
a Sent Loan Documents 

• Selected document(s) successfully delivered .. . .. 

• Origination Noted by TRAN 
• Appl# 36005860 Originated by: CSR Name ..... 

• Payday Approval Note 
• Appr $400, bi-fri, dd 7 I 16 

• Sent email 
• Cell phone 
o Homephone 
• Workphone 
• Ccn-pass # 

···Voided Loan: 
• VoidNote: 

• Who decided and reason 
• Withdraw (customer chose to opt out) 
• Denied (you determined that the customer did not meet qualifications). 

• Where you ttc 
• ttc@wk# 

• Ccn-pass # 

Clear Vox Training 

SUBJECT TO PROTECT!VE ORDER IN 2015-CFPB-0029 

Page 23 

CV-000247 
CFPB038080 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 694 of 869



Before - the - Call Checklist 

1. FOLLOW UP DATE: 
A. From "Review Application" screen, Click on the blue "NIA" 

-left side of screen under "Customer Information" 
-if this application has been worked before, a date will be in place 
of"NIA". 

B. Enter "T", this will auto fill today's current date 
-enter your time based on the kind oflead that you have been assigned 
-click UPDATE in the top left comer 

2. CHECK ESIGS: 
A. From Review Application screen, top center, click ESig. 

-located next to 
Hist 

B. If ESig is not there, the customer has not started them: 
C. There must be a total of 8 spaces; 5 full signatures and 3 initials: 

-The content must match the name on the application 
-U r and lower-case inversion is not significant 

·. 
1$it!*·"§"ffl'b· 'iiWI'tJii A, 

Cllmom•rN•n~• Rr~MIM ... "It,C.IIII&'Iil'l. .................. ,, . ... ...., 
I 

CIAtlo~tt•• Add1- 11110"7Wtoui...,..AVft Pu• [)~~~~ &Q'PQOQY 
I N1y~llrttc:n,. ~tv. l!ll504, Af'lpl&r.Ullutn~~~M ·---....... p.._,_ -- o.,,~•no ... - 1 

War• PJ"'"a 002"71~ ...... "' 202200110G01 

!im!l:i111M~·~Yf!!t:;~~~i 
!1t..: ·1e 3 E ~tfl '3' ;·-~ • c.ll i'O 17(.. 727~ ~r'l('!!;-el'!Al r • .., .. ~ 

t; ~-l '· :1 .-b u t1'6 7:!... 'i 5NI-'VOI-'3-Q1..0 Ttu-. ( 
1\!\i l 

7._,) ·b ~ 11'(.7~7'., 5~)Jt•JO lu'"' ,.. ... , I 
~:: ct~~: ':~~::::~~ .. ., ~: :~ :: :: V:':~ ~: : ::~. j. 

N•t.~ ~ 

7f!l'~ ('i<lu In • l 1b • 1Q 17• .r: rr. ~-~· 'I(OSi l'UW TN> 
fllllo lt~ ,., •• 

799':"• ·~.·~ o,..,..., 7:111"1'~ n·~-, !J'~"Q.:;;>..u•"l.J ~ 
N')heto ,,, 

tl ~' \ C.l".t Ill" " f:rtrm 70 I )• 7:: ?G Y.IIXQ?::!.• 'ID Tru.a. 
r~,l-~.:•1 ~~- +- __ _ ··-- --~r~:~J ~ .. ·- .. 

0! • }7 

:.. ~~71(' 1 

. Y' , .. !"' 

"' JJM-fkr-.tt -:-...!~;··c-.- ~C1'C.d ... l .. ·J ft¥0c~Gerfl · ... !l ~ 1r!!illg'Hhlhry•Mlor- W.1'r_....Honc»ut, l i o.r.,..,..c.~r.l'lt .. . ! ~~ 

3. Review Account: 
A. State,Emplbyer; Bank, Loan Ainount; Due Date, Pay Schedule and History. · · 

4. Review Notes: 
A.Verify if it is a "Reloan" or ReApp" 

-if so, has anything changed since the last application? 
-What do the notes tell you? 
-When you get the customer on the line, what do you need from 
them? 
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Aiakin.g ·the Call Cheddist: 

1 Cdl w~rk #·fin1: (ask~tf"\vm.tis d1e all te.ntng nre?"' \\im dO ~heat?) 
a:. lfthewsromermswer:s:: DoesNOTmeanyoum\~VCE. 

i. Tre up Loose ends Fh:sU! (Esigs ne~) 
b. l,: Emp Iocymeut Terifiaf md is Work# a pM es:nh:d u.umber? 

t. Can. you ~t to an opemtor? Is the ru~toorer's nam~ o.tl ite vm? 
ii Dce:s.'it~ like a. cetl ~? If so, )'W ~d a1ullmt'!t.~ F. 
Hi.. 

Is the ~ numbann.:SOO, S:ss:, :&77, 866 #,etc? If~. contm;ue ro try 
m get VOK O!we )00 ~.yon !\oUST ~.et m a.l'remate klcal huatneS$ 
b dir~dym the building where fu.e e:lS"tnmar ~- EN.l'ER THAT 
fn\"TOCUSfOMIR M...o\11\TEN.:\i~CE a1lli t•py/pastethe800# 
intc .netet YOU~"ST 'IHE.~ CALL THE. LOCAl. L1~"E ID 
VERJFY '!HAT IT lS A OOODCONTACTFOR W<RK. (Do Mtlose 
the ]o;m if the~.« daeJ. not ha~re. a local wk. f) 

~ ***E-nter appr.opmten.ote~ 
L If }W ~ft. ll ml!Hlge, U!!16 noma code i!nd el ptm&-ti<m: if appiable. 
ii. ~tate fu.os.e endr, iif }ml do not:~ and ~'t ""'~ ~. oo ~ilat }W 

~....M, t~. 
2 CallH&melt:tetd: 

a.. If fbetmtemH' a.usw«S: ~u ha;w VOH 
i_ Tieup~endsHrstH (bgs,sttu medVOE:?Et) 

h. If ytm get2: ' ·'machine"' does an~ sound OOd? Can~ lt:ave a ~!i? 

t. 

k it: a gene:ml '\"tl:l$ cell pi>Q.n-e.,. « ~s ~ cnstomer ideatifjdi!remsel:o;tes 
oo !I.e vm:? {Y uu 'Win '\1\mlt to ask t'lb"iomera:bout nre~~ oo machine if 
)'l'U a~ l'lin'mt'e later-·kl emu.te t1ii:s 8 a good coo:tact number) 

c:. *'"'*E:nt-er ~~ill!e Mt.eS*'*'* 
L hn, ll8e note rode$ and exptuwioo ifawl~k 

3 Clll Cell It third: iDll S&J.d ~Ion spplksb1.e~ 

a.. If the(;USt&mel' ans«:s: }0\l ha\~ V OC 
i. Tre uptoo<se endS FintH (E~~ !till n~ V<E. VOH7) 

b.. lfyou.pvm,.do.es~• ~od-4? Cm}oo~~ am51Sia@e? 
i. :& it a gen. 'll"m, m d'Oe! ·the rusromer idenfif~rthemselves oo the \"m? 

(Y~u ·witt ""!!!t to a:sk. customerabootmesage oo.machine if }Oll are 
~re later m enmre this is a good oontact nmnhM} 

u. Send amta.tt ,emafiood :ootat!i ·to veci.fyit does not :ret:Jm M non 
delive9ble. 
*'* oo 1 i.~ J»9 drily~ny. 

***E1ltcr :appr.epria.ten.e~*· 

i. lm, use note e:OO!:s and et>pianaliion if ~kahle. 

d. If thfft is 118 tel phe:ne num\tr. ~te ~ acrount '"&&tell"~ 
4. ""&iD.Neeit"' lUita&m:: 

Notate ml}ithll:lg bt ft!£ appheaboo shll nee4li to have: OO!re pcor to oogw:ttng 
LA:ST: a :: Still .:\"'t€ds. esig~. ro.h, we, :mint' 
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.. ... . . . 

c L h /\ J V'. ;i. 
. ·'· .'; ~ 

·n.e bttrJ'!ie!';: 
a, Stk.k to th.t oottint- and fotfuw L~ v;,"} .cuttomer. mam~. 
b. Clkk•uil ·uptbtt uottesu.ry (ttmwillbt nm~anytimtywadd«tha:np info). 
e. !au oo~sif. ~, (thk: u ~~d putktdarlyon t~ ~ltt-httlul~ w sot~~ timt ~t!t} 
d. Pay scltohtJndUALWAYS:at«< updatiq. !hvill ~co.tMthroush~~mpet!d c~.:rftetly 
~ Clataaurmust~nftrm ID~tire4a.t&~~ (Smkinfi\, ·sm,et:) 
£ A1ways:remfrulref ~ Up4a:te md SUd dwlJes ro ~oo ~t. txt« to 161Yin§ it 

The T amJ af·tht Loam 
Vmf}·~ ~ !btlc.lSwmeris ~·"~d fur• ~due datt on~ rt\W ~ ([f thf· 

• ~dare~ t;a. ~ etttng~ ~ritt it down to addrt£ ~~It L2la!tr, and ·fiJi in th~<onttt 
dmda~ on the t~ .. 

• Stick w ·!he ~npung funnat £aq fbe~u«omer~.mc ~and dat$ in w~ 
~m'it}; and Pf.DSe b!tweM puagmpu. 

• If~ tu&®ltrh!.!q_ut·~ throug®ut)lOOf f.t:¢atatic:n. ~ ~h ~they~~ a1t4 
stttt ~gam where }OU !'~-o:ffin me~ w emure }OU do u.cl !kip an;~. 

• Iffuetoo~rtttedt ~Mt.ut:twtjo.~ <lftM fffm$. ti$$}~Ut~'rt\\Wdlng ~~ ~ 
·Mve tmd the: s..."ripting,. 

• !At the c~~ koo\v &at )'® willaho b!tmmmg ~ aoopyof~ir roan~ 
and ~pl}WtU~ota 

E-ater FifttiNtta: 
a. Appr•nlhyday Note·: 

a, $ awm~ (:M ~ 
b. PAyS~~ ~ 

i Bkiayof t~ wtek 
ii SD-2 ~~ffi.c di)'Si of tbt mwfh 

l R-uk: ®ly~~ ttib.e cm~t~&)OU k itthll!- ~'afulr .. 
c, Due&.~ 

i Ex: SSOO~ bl-fri, d4! 719 or $400* semi-lll5,.d.d 7" 
ii. (11.15 h n•t J:aa Uti¥.;= ltt & J5tb} 

b. CJitkt¥01UGINAII Am ni 
(~if ~14, IJj ~k41W Mll fitd~ pNr41t4nottfuna TRAN~~lfw 
a. Select. :ae, to hut payrnili q~ 
b. SUB~:r ~ tt1re! :5W bad: ·to Reriew Apftiatioo wtftn 

e. Sm4 doamea.t~ mt Nltlte: ~se 00 NOT smd ny de:t,Js :idle app. :oath a. due 
· .a. Go to ~Selia Deauaa:ts$J 

i. Chttkmark .... ~1--Staftdlm Tilt'"'(~ 5 htm~::af:.J{y) m:t 
H, Cliclt Sttld~t~ 

b. ~muting st.reen btgi~ -..-.; ··~k..-"1 Dxwwmu .L"W ke»t 

~ttlleA.urevd Log~ 

ClearVox Training 
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CSR V oic! Irahtina; 

What do vo1 do w.km a mstomer is a void? 

1 CU!~t :is, D9ial: 
You reat.!z: iheyoo nm qtiilify?Atile you are~ thti loren:~ ''"lith lbem. 

• :00 NOT £:ND UBRUPTL\.! 
• WhM. i~ mm.m if fOr :&1\~d PiySc~dUt~ Paperdt:«k orS~ng1au~ 

-~ 1s tlu:t the:informatiaa that y4n ·BIW m o til& .app.lkaU..a-r' 
~ ~hat . -sate diif you. rip., &roup?~ 

• CMfinue \\ith 3 ~ 4t~qoo~m, 
• M fh.er.;l ·that ·>OU am "stndilfg !hi appktttwn ta: wadl~rl.fi~gfor fl:tal 

'•rgkati~'tS,, and!{appra*. s~m wiJl c.~nt~.t ~- ~#thin tift~ J(j 
nit/.Utfi ",. 

• Notattdt~uc.ttm: 
• Denie~ and tbt- t'WOft. ~.mY$ aad ""'*ire ifli~\i~. 
• u .: Dr~ Pan 1111'Re .• • , w~b;s.~ i¢ 

l.. ~ '-~;mut~ W:itkU<•w: 
• .~k ·tfre. t:U!tomerw.}: .. 
• Try in~ anyc~ ~millyhaw tQ get \hem to ~ed wl the· app\ 

• NQt DY~h ·;? ~\\lttuld }W like me ttl b' kt ~ appi.catbn in tht ~~nt dlat ~ 
ean a multipe ~ toma(Ch ~ ·Wtal fhlt ~am tmdtntrl 

• ~Du! PM~ if~ ;.a: $.~Let me e ifi ~11l®k into that fur ~li', 

Put: thti ~ w hold an:iw.rifv·the 7 davminirnum loan duration 
~· .. 

m1e L a~ct lfi t ill d~~ gtt \":1 a L2 anthee if )W can~ an 
• 11t4' gHI.mre.iJ t~ try to ke~p t1u ctUWilrN m.tlw liM 4114 gn tlulu. 'llmmglt the 
~pi'«##& u fllidd! fi pmib&~ 

• ~te aoom:mt 
• With~ 1114 tbereasm whythe~« ~ b.~\1\ifhdraw 

I -x: w/d; a~St n:ld$ ~, 

~~rrautup 4ll VOIDS.; DENIED OR Wlfll!JRATI'N; FOR A'EXT SL"''DA.llJ DATE • $ 

iJl* N«at~ dl. ~ tm ~-ul~eil Slwt~ rilttlw IDmf. ff~Uft<M1 &~ twamt~l', .tmd tlt.rJt.thik mut 
intLUly•-
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VOIDS SHEET 

CSR Name: Date: r ..................................................... ; .................................................... i" ..................... i··~rT ........... , ..... Nil" .. n:.e~~·~: =::::;;::==---•· 
f ' ) lla ] Gl}!t ] Pan ] Enoogh~ too 1 F3p-er 
~ lastflanE' loan !·lumber ~ lrterto~t~ ~ Media i Trn·~ j $ 1 high ; C~ck Other 

1 
2 ~----------~---------+----~--+-~---r~--~----------~ 
~----------~---------+----~--+--r---r~--~----------~ 

4 
r-----------~--------~----~--+--+---+~r-~----------~ 

5 
6 
~--------~r----------+----~--+--r---r~--~----------~ 

7 
r-----------~--------~----4---+--+---+--r-~----------~ 

r-----------~--------~----~--+--+---+~r-~----------~ 

8 
9 
r-----------~--------~----~--+--+---+~r-~----------~ 

r-----------~--------~----~--+--+---+--~~----------~ 

10 
r-----------~--------~----4---+--+---+--r-~----------~ 

11 
r-----------r---------~----4---+--+---+~r-~----------~ 

12 
r-----------r---------~----~--+--r--~~r-~----------~ 

13 
14 
r-----------r---------~----~--+--r---+~r-~----------~ 

r-----------r----------+----~--+--+---+~r-~----------~ 

15 
~----------~--------~----~--+-~---+~~~----------~ 

16 
17 
r-----------r----------+----4---+--+---+~r--1----------~ 

~----------~--------~----~--+-~---+--~~----------~ 

18 
~----------~--------~----~--+--+---+--~~----------~ 

19 
~----------r---------~----~--+--+---+--r-~----------~ 

20 
21 
~----------r---------~----~--T--r---+~r-~----------~ 

22 
~----------~--------~----~--+--+---+--~~----------~ 

~----------~--------~----~--+--+---+--~~----------~ 
23 
~----------~--------~----~--+--+---+--~~----------~ 

24 
~----------~-----

25 
~----------~--------~----~--+--+---+--~~----------~ 

26 
27 ~----------~--------~----~--+--+---+--~~----------~ 
~----------~--------~----~--+--+---+--~~----------~ 

28 
29 
~----------~--------~----~--+--+---+--~~----------~ 

~----------r---------~----~--+--+---+--r-~----------~ 

30 
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Please go ro !Agv~~rom 
Look for '"Seat't'~ Lcgtn ~· o:n ·dle ~ tight hand side by the ladyls head 
Y oo w.iU need your SSN & email to log in 
Then you will see .. Click H€1$. To Ekct.rar;twl~' Sign Your Lotm.J)(J{--:~ ·~ ~Cbck that 

T.be .11 Page; 
Shows yow basicinfoonatian 
There are 2 signatures- Yellow Box and a Green Box 
The· :y"e!!ow box may require that yw s.cron to the right on your browser 
in the Orten. 001 fuere is a milituy stat~ment ro choose 
Choose the tmbhle that applies ro you, sign the signature 00.,"( below~ 

Sc.roi! bad to the right ofy®r b.ro\vser, and rut '"'! Agr££"" 

Tke:lmiPage 

Shows your loan amount~ fee, and y-our due date&. goes over pa~t options 
There is. 1 signatUre towards the· oottom after a dwt run ofnu:mbets 
Then skip the ... Right w Cmrcer -Bec.ause you "re not canceling 
T.hen:hit '"JAgre~..,. 

Shews your banking info-A11ows us ro credit funds to }"'m acro.unt & debit on your due dates 
There are, 3 spots to initi3l -Will only let yoo use }\mf first and last 1niti3l 
1'1wre is also 1. S:gnature oo this page 
'T't.- t.~· ~I aitn" "" utt:'!l mt . ..."6. lW 

Tha ... (Last) Pag« 
This is the Atbiuatioo Page 
Bmcatly ~vingyour right to ajmy ifthis went ro rourt from you defaulting on your loan 
The~ is. 1 signarurt at th.~ \"t'ty botrom 
Then hit ... lAgreg ~ 

NO\\· you sbtFuld see a Coognt.dations page:, ~u can dose that, and I will ~ a. ~y to }~ 
emaiL 
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Opening Statements on Outbound Calls: 

~ After you have confirmed tit at you are speaking direct(v to the applicant, 
start with one of the following 

"I am looking at your account right now~it looks like most of what we need to verifY 
is already completed-let's see if we can finalize this loan today I " 

"If you have a few moments- I can take care of all the requirements with one more 
phone call, and then we can finalize your loan today!" 

"The only requirement left to address is your signing your on-line documents. If you 
are close to a computer, I can walk you through that process and then we will be able 
to finalize the loan!" 

"The only thing left to verify is your employment. May I please place you on "hold" 
while I make a call to your office? Once your employment is verified, I will be able to 
finalize the loan for you." 

"We have you pre-approved for $x with a fee of$x and a due date ofxlxx. If you have 
a moment, !just have a few confirmation questions to complete the application 
process today! Do you have a moment for me?" 

)> These types of phrases and questions simplify what we need from the customer, and give them less 
opportunity to cancel the application. It is appropriate to assume the customer wants the loan. This is 
not a cold call; they applied with us. 

tfi~ Never ask the question "ARE YOU STILL INTERESTED IN THE LOAN YOU 
APPLIED FOR ON-LINE". Asking if they are "still interested' gives them the 
opportunity to say NO, and they are more likely to withdraw the application. 

t> It is alwavs ok to assume that THE CUSTOMER IS INTERESTED in the loan! They 
filled out the application! 
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OUTBOUND MESSAGES: 

CUSTOMER ID IS ON THE VOICEMAIL: 
V "HI, THIS IS (YOUR NAME) WITH INTEGRITY ADVANCE, AND I HAVE GOOD 

NEWS ABOUT YOUR ON-LINE APPLICATION. WE JUST NEED TO SPEAK WITH 
YOU TO FINALIZE THE LOAN TODAY, SO PLEASE CALL US AT YOUR 
EARLIEST CONVENIENCE. OUR PHONE NUMBER IS 1-800-505-607 3, AND ANY 
OF OUR CUSTOMER SERVICE REPRESENTATIVES CAN HELP YOU. AGAIN, 
THAT NUMBER IS 1-800-505-6073. WE WILL BE HERE UNTIL (CLOSING TIME 
TODAY) EASTERN STANDARD TIME TODAY, AND OPEN AT (OPENING TIME 
NEXT BUSINESS DAY). WE THANK YOU FOR YOUR TIME AND LOOK 
FORWARD TO HEARING FROM YOU! HAVE A GREAT DAY!" 

GENERAL VOICEMAIL: 
(automated systems, no confirmation of whose phone you called) 

U "HI, THIS IS (YOUR NAME) WITH INTEGRITY CALLING FOR (CUSTOMER 
NAME) AND I HAVE GOOD NEWS ABOUT YOUR ON-LINE APPLICATION. WE 
JUST NEED TO SPEAK WITH YOU TO COMPLETE YOUR APPLICATION 
TODAY, SO PLEASE CALL US AT YOUR EARLIEST CONVENIENCE. OUR 
PHONE NUMBER IS 1-800-505-6073, AND ANY OF OUR CUSTOMER SERVICE 
REPRESENTATIVES CAN HELP YOU. AGAIN, THAT NUMBER IS 1-800-505-
6073. WE WILL BE HERE UNTIL (CLOSING TIME TODAY) EASTERN STANDARD 
TIME TODAY, AND OPEN AT (OPENING TIME EST NEXT BUSINESS DAY). WE 
THANK YOU FOR YOUR TIME AND LOOK FORWARD TQ .HEARING FROM 
YOU! HAVE A GREAT DAY!" 
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~&U~tU . .;"·--~ on ~n r~iingy•m en-lia~ 
applkadon. & you havt! 1 fflV momem to pr«:fflt with mt tday? ('wait for r~ij For ywr ttturity! ·we 

tt v«ify t.hat yftW'io.fo:r:mation protM'Md ~rrmly~ Oattthat B(;t.mpletew~ wil heabltto pr«t$$ yoar 
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Sales Tips from Successful Inside Sales Reps: 

Consider each of the following phone sales tips to improve your sales and bottom-line profits. 

You have just a few seconds to make a good initial impression on the phone. Your careful preparation 
for the call can increase your chances of having a conversation with a prospect rather than hearing that 
familiar dial tone. 

• Always be courteous and professional. Remember, you're a sales professional who just happens to use 
the phone to sell. 

• Be sincere at all times. People will sense insincerity on the phone even though they can't see your facial 
expressions or other non-verbal communication clues such as hand gestures, head nods and body 
posture. 

• Keep your work area neat-it'll keep you focused and organized. 
• Dress like a sales professional even if your prospects will never see you. 
• Keep a mirror handy so you can check to see if you're smiling during calls. 
• Don't practice on prospects with a few warm-up calls at the beginning of the day or week. Role play 

with someone if you need to, or just talk out loud in an imaginary conversation to warm up. 
• Meeting annual goals requires setting and meeting daily goals. Record your progress on a daily basis. 
• Keep records of the contacts you make for future reference. Note dates for follow-up. 
• Keep track of your success rate in getting through to the decision maker or closing a sale. This will help 

you identify and correct any weaknesses in your strategy or approach. 
Use your prime selling time-the hours your prospects are most easily reached by phone and are the most 
receptive-for selling activities only. (Experience will quickly let you know when your prospects are 
most receptive!) Conduct homework, research, planning or other administrative activities at other times. 

• Use past experiences to help you prepare for and react to current situations. For example, if you 
continually meet the same objection to buying what you're offering, brainstorm all the different ways 
you might meet this objection so you'll be prepared the next time it pops up. 

• Develop a script for the call to keep you on track but never read directly from it. Write the script as you 
talk. That way, when you vary from the script, your words and phrases will be consistent. As you write 
your script remember all these great telemarketing tips. 

• Consider using introductory or follow-up letters/emails, product fliers or other marketing materials. 
Use other "communication" tools as necessary to support your telephone sales, including fax machines, 
hands-free headsets, email, etc. For example, part of your selling process may be to offer prospects a 
product information.sheet by fax or email. · 

• End calls quickly, but politely, when it becomes evident that a prospect is either not qualified for your 
product (you're selling a dating service and the prospect is married) or the prospect is not going to buy. 
Your time on the phone is precious. Spend it selling! 

In addition to the preceding inside sales tips, we encourage you to focus your discussion with your prospective 
client on what they need and what they want. 

DO NOT try to convince them of what they need or want. Instead, ask probing questions and let them tell you. 
Once you know what they need, they you can suggest the perfect product match. 
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1. 

l. A. (lpt)Ho;,'<' ~roat.BSJ:iS :s:hc!Uc eaehloimhi:ve? 
B. {lp) Hmo manyfull ~'tlire? 
C. (l~}.H-ow n:acyitli~? 

D. (lpn \Vheruh<JM themi;~$ be? 
·3. ( I¢.} \\'Mt bm :tm!t -the~~ filt ~:if mare lhau me m!t'k:r of 
thmbankin~ i.~not-~itl th~ app? 

5.. {lp~) Viiho dcH ooe date c~a-a;'? A. 
B. {lp!i} \Vhen ooyoo a;n loon~~ and c-at1p-ats le!:tier if~~ ~a due dat!:cimlge? 

6. ( lpt) \\bm~lt1g ~mtcs, ....,hicliii tbe«ltTi!lcl ~? ~~ .. ) 
A.l5B; f101:!;1wumvm II4/tms~an;mat~ J>'"DH CJ70H. l58 

1. T:muhb.: the i:!ttowing ~: 
A. {lp~) as 
B. {lpt) 157 
C. {1~) 29-S 
D. (1pt) 249' 

15. Ifmiatimisavoid: 
A. {.lpt) \Vhat oo·~ t41 tie cuskmleif·~:atiU in in~ ,m3 )mJ-~ ym will n.~l'oan tothan? 
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Seven Traits of Great Customer Service: 

1. Honesty: This is the carrier of the conversation. Falseness or 
pretended friendliness will negatively impact the conversation. 

2. Attention: Are you mentally doodling? Are you on auto pilot 
with your "no problem" responses? 

3. Interest: Are you showing interest, identifying the customers' 
needs and actually helping? 

4. Responsibility: Did you take responsibility for the conversation 
and the situation? 

5. Call control: Did you take control of the conversation or let it 
wander aimlessly around? 

6. Friendliness: We are looking for empathy, not sympathy; 
sincerity, not pretence. 

a. Empathy is relating to the situation, sympathy is feeling 
sorry for it. 

7. Professionalism: Did you follow the company guidelines on 
professionalism? 

No-So-Great Traits: 
1. Duplication: Are you actually hearing what the customer said? If the you ask 

the customer for information that the customer already gave, it shows that you 
are not listening to your customer. This wastes everyone's time. 

2. Assumptions: Are you making assumptions or actually listening to the caller. 
When you take hundreds of similar calls, it is very easy to assume that 
situations described by the customers are identical to an earlier call. 
Assumptions prevent the rep from showing interest and finding actual needs. 

a. The only assumption allowed is that the customer wants our business; 
they applied with us. 
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Phone Call Professionalism: 

1. Always CONFIRM who you are speaking to prior to following up with an introduction. 

2. When making outbound calls, identify yourself and the company you're representing. 
• When identifying you to anyone other than the customer, including when leaving messages on 

mail boxes, drop any POL identifying labels like "Advance'' from the company name. 

• This will help keep the customers affairs PRIVATE. 
• We recommend that you use a fictitious LAST NAME for security reasons. 

3. What 4 elements should be included when first speaking to the customer? 
1. Salutation: "Hello" NGood Morning" "Good Afternoon" 
2. Identify yourself: '7his is (your name)" 
3. Identify your company: "with SeaSide Trust" 
4. Offer of assistance: ''Do you have a few minutes to proceed with the loan application process 
today?" 

• " ................ Good Morning, this is Cindy with SeaSide Trust regarding the online application we 
received. Do you have a few moments to complete the application process with me this 
morning? 

4. TIME ZONES: 
• Only call after 8 am customer's local time. Do not call anyone in the Mountain Time before 

9am CST, and do not call anyone in Pacific Time before 10 am CST. Hawaii? lpm CST. 

5. It is important not to stray from the SCRIPTS. WHY? 
• It serves as a comprehensive tool for mandatory information that needs to either be verified by 

or explained to the customer. 

6. When Speaking: 

• Enunciate clearly, keep your voice volume MODERATE. and speak SLOWLY & CLEARLY when on 
the phone, so your caller can ~NOE~STA~Q you easily. 

• Control your language when speaking on the phone. 

• Don't use SLANG or COMPANY JARGON. Instead of saying, "OK", or "No problem'', for instance, 

say .::_(:E~!P.INL,Y~~.t..:'VERYJM~Jk~. or ".ALL BIGt!I". 
• If you're a person who uses fillers when you speak, such as "uh huh", "um", or phrases such as 

"like" or "you know", train yourself carefully not to use these when you speak on the phone. 

7. Train your voice and vocabulary to b~ POSITIVE when on the phone, even on a "down" day. 
• For example, rather than saying, "I don't know", say, " LET ME FIND THAT OUT FOR YOU." 

8. When leaving voice mails, speak SLOWLY & CLEAR_~-~ 

• REPEAI.the callback number to ensure that the customer can contact us. 
• Never mention a customers' PERSONAL information on GENERAL voicemail. 

9. DOCUMENT all conversations completely and accurately. If there's something you don't understand or 
can't spell, such as a person's surname, ask the callers to repeat it or spell it for you. Then make sure 
the information is documented in the intended application. 
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Professionalism Continued .•.. 

10. Ahvays ask the caller if it's all right to put her on hold when answering the phone, and don't leave 

people on hold. 

• Provide callers on hold ·with ;P.~OG.l{..];_S_~R~~,ORT$. every 30 to 45 seconds. 

• Offer them choices if possible, such as "That line is still busy. Will you continue to hold or 

should I have a Supervisor call you back?" 

• If transferring the call, always inform the TRANSFER RECIEVER and also THE CALLER 

prior to transferring. 

11 . .Don't use mute unless absolutely necessary. This gives the caller the impression that you're not fully 

concentrating on his call, and make him think that his call isn't important. 

• Muting does not provide the customer with any :~~!;.KG~QJJ..NP.. while on "hold'', and is likely 

to fail when you think that you have used it. 

• This is unprofessional and embarrassing to XOU & T..UE CQM:PANY 

12. LISTEN intently to what the customer is telling you. 

• People often think they' re listening, but are really thinking about what they're going to say next 

when the other person stops talking. 

• The customer will know that you are paying attention when you REPEAT the issue back to 

them. What is the service the customer wants from us? 

13. If the customer is upset or unsure, try to understand how the caller is FEELING. 

• Offer EMPATHY, not Sympathy. 

• APOLOGIZE to the customer, no matter who's "fault" the issue is, and THANK them for 
giving us the opportunity to address it. This catches them off-guard, as they are generally 

expecting a challenging conversation. 

• When offering an APOLOGY make sure it is genuinely sincere. 

• Own what is ours. Do not place BLAME on the customer or other individuals in the center. 

The customer doesn't want EXCUSES; we must accept RESPONSIBILITY & move forward. 

14. Focus on what we CAN do rather than the cause of the problem, or what we CAN'T do. 

• Even if you are not trained to help the customer with this specific issue, give the customer the 

impression that you will do everything you can to get the assistance needed and FOUOW 
THROUGH. 

15. If the customer does not understand your explanation or the issue is not being resolved, remember to 

stay CALM and COURTEOUS. 

• Try simplifying it or taking a different approach. 

• Be careful not to OVER-EXPLAIN 

• Take a break. Ask the customer to HOLD for a moment to gather your thoughts and re-think 

your explanation. 

• When is it time to ask your L2 CSR to help explain it more clearly? BEFORE THE 
CUSTOMER BECOMES FRUSTRATED. 
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Professionalism Continued •.•• 

16. If inappropriate or hostile language or tone occurs, STAND UP IMMEDIATELY and get the attention 
of your L2. POLITELY request for such language or tone to stop. Explain that you are here to help 
them, but cannot if you are not allowed to participate in the dialogue. 

• If abuse continues, explain that you would like to help them, but will have to disconnect the call 

if the behavior does not stop. 

• Ask the customer to please hold. This gives them the chance to calm down, and you to re-group. 

• If abuse still continues, you may hang up only AFTER telling the customer that you will be 
happy to help them if they would like to call back when they are calmer, and that you are 

disconnecting the call. 

• Enter entire conversation in the NOTES immediately. 

• Always try to transfer calls toLl's instead of hanging up. 

Going the Extra Mile 

Educating the customer about our product prevents misunderstandings. If you answer a 
customer's call about a due date, you have done what the customer has requested of you. If the 
same customer hangs up with a clearer understanding about payment options and how loans 
refmance, you have gone the extra mile, and have done what Clear Vox has requested of you. 
Customers will remember how helpful you were which has a direct tie with customer 
satisfaction, and retention. Whether Clear Vox is successful or not is completely up to how you 
go the extra mile for each customer that you come into contact with. 

Example: You give a customer a loan, have explained the repayment options, and 
confirmed that they have our phone number. Have you done your job? What else can 

you do to make yourself exceptional? 

• Give the specific date that the customer must call in by to make a pay down 

• Inform them that they can call as soon as the funds are available in their account to 
make an arrangement for payment. 
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Common PDL Customer Concerns and Responses: 

The fees are too high: 
Facts: Fee's are $30 per $100 for each .first time customer. 

Fee 's drop to $xx per $100 for the second loan once the first is pif'd The 
client is automatically pre-approved for $xx:x on the second, and $xx on 
the third 

Rep Response: Inform customer "Sure, I understand. These rates are standard with 
the industry, and likely will decrease once you are an established 
customer. I just have a few more verification questions to complete 
the process." 

I need more money or amount is too low: 
Facts: 

Rep Response: 

APR is too high: 
Facts: 

Rep Response: 

The client is automatically pre-approved for up the dollar amount listed 
by Tran by the website on the first loan. As the customer becomes 
established with the PDL, they will likely qualify for more once this loan is 
paid off 
You may P IF early at a pro-rated amount, and receive the higher amount 
once the loan is paid-off. 
We can do a conference call to the customers bank to verify the last debit 
has cleared, and "Express " the loan at that time. 
Inform the customer that "Once this loan is paid in full, you may be 
preapproved for up to $500. You could pay this off early, or use the 
amount we are giving you in combination with another PDL to total 
the amount needed. We can finish this up with a few more questions 
on your account ... " 

Legally, every loan, regardless ofit's contractual timeframe, is required 
by Federal Law to list an Annual Percentage Rate, or APR. 
We are a payday loan company therefore, the percentage rate is based on 
one pay period cycle, or 14-15 days on average. When used as intended, 
the fees will average between 25-30% depending on the loan amount. 
If allowed to extend to Automatic Renewal for the duration of the loan, the 
result will be a total of 19 pay periods, or a maximum of 38 weeks/9 
months. 
Rephrase the APR in terms for the length of the intended loan; "You 
are only charged $90 to borrow the $300 until your next pay day. It is 
actually comparable to may credit card percentages. I just have a few 
more questions and we can finish up your application process!" 

The payback date is too soon: . . . . 
Facts: Potential clients must have possession of the issued fonds for a minimum 

of 7 calendar days prior to a payment may be scheduled 
We will take a payment on the 8h day if the customers' pay day falls on 
the 8h day of possession of funds. 
In the event that a customer is close to this cut-off date, Management may 
choose to extend upon their discretion. 

Rep Response: Ask customer to hold while you verify that we can change that for 
them. Supervisor will need loan number, pay schedule and requested 
first due date. 
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Call Control 

1. Apprise of a time limit early - This doesn't mean you state that you only have a couple of minutes. It's 
the reverse of that and it works like this: 

• "I don 't want to take up too much of your time." 
• "I've taken up enough of your time" (even when they've called you.) 
• "I'm sure you're busy, so I'll make this quick." 
• "One final thing I need to cover ... " 

Statements like these setup time parameters for you and help you end the call quickly and politely. 

2. Interject with a question when the caller pauses -This is something you'll do with the long-winded 
caller, the rambler, and the storyteller. As they are going on and on, wait for a pause and inteJject: with a 
statement like ... 
• "The first thing we need to do is ... " 
• "The reason I'm calling is ... " 
• "Listen, I need to get some information from you. " 
• "Real quick, I just need a couple of numbers from you ... •· 

3. Use the point question technique- Point questions help you bring the conversation back to 
focus ... back to the point of the call after a few seconds of small talk (or rambling). Examples of point 
questions include: 
• "How can I help you?" 
• " JVhat can I do for you?" 

4. Give a minimal response 
When your customer asks you an open-ended question like, "How are your children?" you can give a 
minimal response this way: 
• "My children are great What can I do for you today?" 

5. Ask closed-ended questions 
Avoid asking a talkative caller an open-ended question because they will go on and on in their response. 
Ask closed-ended questions that require only a one-word response like, 
• "Will tomorrow at JO:OOam work for you?" 
Generally speaking, asking two to three closed-ended questions back to back will put you back in 
control of the call. 

6. Use closing statements- You'll use closing statements to signify the ending of the call. Closing 
statements help you get out of a conversation with a rambler or long-winded caller. Here are two simple 
closing statements: 
• "Before we hang up, I need to make sure.! tell you ... " Informs the caller that the call is ending 
• "One final question for you ... " 

Don't let calls get out of your control. The call should last just long enough to be productive. Rambling, 
storytelling or any idle talk is wasting your time and the customer' s time and it negatively impacts service 
with callers who are waiting. Use these call control techniques and you'll get the storytellers and ramblers to 
cut to the chase and you'll be polite in your approach. 
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Express Loans: 

Definition: reopening an application after it has been withdrawn or voided. 

Express Loan Checklist: 

Note: This checklist assumes the express loan is for a returning customer. Complete this list before requesting 
an express loan. 

Stamp it! 

Valid state? 

When was their last loan? When did it PIF? 
o Bank call needed? 

How is their loan history? How many: 
o Previous loans? 
o Times renewed? 

o NSFs? 
o Months of history? 

Any past problems in the notes? 

Are they near a computer for E-sigs? 

Same contact numbers? Still have 2 good ones? 

Do we need/did we get VOE? 

Confirm pay schedule? 

Same bank and acct ending in _? 

If all is good, confirm requested loan amount. 

Review fees, due date, and returning customer renewal terms with customer. 

Ask L2 for Express Loan 
. -: · · · ··v ·•· ,, , ,.,u,:.;·:· 

·-· --- ' .. . ;: . : .. : : . · .::;·." : : " ., ::: :::.::. 

:·,· ...... c·liJ :ST0·-1\Ife·:R , ·CAt.LJ~t-oT -N~:ts.'C.E.SSA'RY:"' =' 

.. ::f' Ve~ ~sigs com~~ete 
. • If not complete, must ttc 

,., .. * VerifY Employtnent 
. : • Ifyou cannot vee, must ttc. 

:· .. ·· ,, VetifVvalid ~ontact #'s through cell 
anal1.ome # s. 

.. ... • Ifit is NIS, you must ttc. 
·:: "' VerifV email .is valid by sending a 

contact email 
• If it comes back undeliverable, must 

ttc 
.. l1~f~cfr.edule in Customer 

• If vou cannot tell bv the dates 
entered, you must ttc. 

·:-r:-~~~DO~O~havetospeak 
.:J >{< directly to customers that 
" · have t:lii.s status under 
·· customer preferences. 

This status is set by our 
marketing department only. 
If it is tampered with by 
another employee, it is 
grounds for immediate 
termination. 

··• If you ttc, notate status as 

L-~-------·-· ·--.. ~~~-"-~ .. -......... .,..._ ....... _""jL· :;,~~~~:r~::~:.il wh: . 
. . ······ 
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CONFIDENTIAL 

Revenue 

INTEGRITY ADVANCE, LLC 

INCOME STATEMENT 
JANUARY · OCTOBER 2011 

Cost of Goods Sold 
Call Center Fees 
Processing Fees 

Loan Processing 
Collections Processing 
Credit Card Processing 
Bank Check Draft Fees 

Total Processing Fees 
Information Services 
Leads 

Total Cost of Goods Sold 

· ·Gro;s Profit -·. · ... · · 

Expense 
Bad Debt Expense 
Bank Service Charges 
Dues/Fees/Licenses 
Email/Internet I Website 
Hosting Fees 
Insurance· General 
Marketing 
Office Supplies 
Profes5lonal Fees 
Occupancy Expense 
s~ttlements 

Telephone I Broadband 
Total Expense 

Net OrdJnary Income 

Other Income/Expense 
Interest Expense 

Net Other Income 

Netlnc:ome 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$42,408,616 

2,759,596 

170,421 
570,483 

305 
7,971 

749,180 
1,257,699 
8,010,039 

12,776,514 

29,632,102 . 

15,334,687 
446 

27,080 
5,313 

93,654 
810 

10,787 
81 

11,700 
34,866 

2,105 
1!022 

15,522,549 

14,109,552 

2,000,000 
(2,000,000~ 

$12,109,552 
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STATE OF DELAWARE 
OFFICE OF THE STATE BANK COMMISSIONER 

555 E. LOOCKERMAN STREET, SUITE 210 
DOVER, DELAWARE 19901 

RENEWAL APPLICATION 
FOR LICENSE UNDER CHAPTER 22 

LICENSED LENDERS 

PLEASE TYPE 

1. Name of Applicant: .;,;ln~t=-eg;z.:r~ity~Ad;;:;v.;.:a:.:.n.:.:.c;.:;e~, L:::;L;.;C:;._ ______________________ _ 

E.l. or S.S. No: .-2 .... 6--0 .... 57;...;6;...;1...;.26--. _________________________ _ 

2. Contact person and phone number for application: 

Edward Foster, COO 816-714-3939 816-714-3940 efoster@wbpltd. co 
Nametritle Telephone Number/Extension Fax No. Email Address 

3. Address of principal office where Delaware business is being conducted: The renewal application cannot be used 
to notify this office of address changes or to apply for new branch offkes. Please ::ontact this office for 
instructions on the proper procedure for address changes/applying for new offices. 

300 Creek View Road, Suite 102 Newark DE 19711 
No. & Street City State Zip ('.,ode 

(Must be consistent with address on existing license(s).) 

Additional licensed locations being renewed (Must be consistent with address on existing license(s).): 

No. & Street City State Zip Code 

No. & Street City State Zip Code 

No. & Street City State Zip Code 

No. & Street City State Zip Code 

If additional space is required, attach list. 

4. All applicants must provide information regarding their registered agent for service of process in Delaware. 

(a) Businesses organized in Delaware may designate the business itself, an individual resident in this State or 
another business authorized to transact business in this State provided the designee is located in Delaware in 
accordance with Section 132(a), Title 8 of the Delaware Code. 

(b) Businesses organized in locations other than Delaware may designate an individual resident in this State or 
another business authorized to transact business in this State provided the designee is located in Delaware in 
accordance with Section 371 (b)(2), Title 8 ofthe Delaware Code. 

CONFIDENTIAL 
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Name, Street Address, and Telephone Number of Registered Agent: 

Corporation Trust Company, Corporation Trust Center, 1209 Orange Street, Wilmington, DE 19801 

B00-974-0003 

5. Applicant business is formed as a: _Corporation _Partnership _Sole Proprietorship LLLC 
_Other (name type) State:.!:D:..::e:!!:la~w~a~re"-------------

6. Please provide an updated list of Principals (officers, directors, partners, members, owner, senior management etc.) 
of the business including full name, title, residential address, business address, date of birth, and, if a director, the 
date term expires, with this renewal application. 

7. Please provide an updated list of all individuals and businesses with an ownership interest in the licensee, including 
full name, residential address, business address, and number of shares held or percentage of ownership with this 
renewal application. If licensee is a subsidiary of a parent company, provide the entire ownership chain up to the 
ultimate owner (individual or publicly traded company). 

8. (a) Personal resumes and personal financial statements for all~ principals of the business must be submitted with 
this renewal application. Personal resumes should include a detailed work history. Personal financial statements 
must be in the form of a balanced asset/liability statement. Tax forms, credit bureau histories, and statements 
of net worth wiU not be accepted. 

(b) Please provide an updated list of managers of all locations to be licensed. All locat ion managers' resumes must 
be submitted with this renewal application. Personal resumes should include a detailed work history. 

9. (a) A recent asset/liability statement (balance sheet- must reflect adequate upital) and income statement 
(profit/loss sheet) of the applicant company must be submitted with this renewal application. PLEASE NOTE: 
Owners of sole proprietorships must also provide a detailed personal financial statement. 

(b) Do you selJ I 00% of your loans within 120 days of closing? _X_No __ Yes 

10. If applicant's capital ~'tock is owned, in whole or in part, by a parent company, then a statement of financial condition 
must be submitted for the parent company. 

11. Please submit a detailed business plan. lnclude how you intend to market to Delaware consumers. 

See attael9ee 

12. SURETY BOND AND/OR LETTER 01<' CREDIT 
Please indicate which of the following applies: 

~a) Attached is a copy of our continuous surety bOnd. 
_ _ b) Attached is an original continuation certificate extending the validity of our surety bond through and 

including December 31, 2012 (or later). 
__ c) Attached is an original amendment to our irrevocable letter of credit extending the validity of the LOC 

through and including December 31, 2014 (or later). 
__ d) Attached is a copy of our irrevocable letter of credit, which is already valid through and including 

December 31, 2014 (or Later). 
__ e) Attached is a brand new, original surety bond valid through and including December 31, 2012 QB a brand 

new, original irrevocable Letter of Credit valid through and including December 31,2014. 

CONFIDENTIAL 
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13. Have you or any owner, officer, director, partner, member, employee or agent of your organization been arrested, 
indicted or convicted of a criminal offense since the last time this information was disclosed? Include past 
incidents that have only recently come to your attention, such as information about new employees. 
Yes No X 

14. Have you or any owner, officer, director, partner, member, employee or agent of your organization ever used nn alias 
or been known by any other name (other than "maiden/married")? Yes N o_----'X-=----

15. Has the applicant company, you or any owner, officer, director, partner, member, employee or agent of your 
organization ever had any license (other than driver's license) suspended, revoked, or denied or has any regulator 
imposed a fine or taken other type of disciplinary action since the last time this information was disclosed as part 
of an application process? Yes No X 

16. If the answer to questions 13, 14, or 15 is "yes", please attach a separate page giving details If the answer to 13 
and/or 15 is yes, please provide photocopies of all legal and/or regulatory documents that pertain to the matter (i.e., 
Consent Agreement, Cease and Desist Order, Revocation Order, Reinstatement Order, Court documents, etc.) 

17. a) The filing of all reports, such as Report of DE Assets, Report of DE Loan Volume and Report of Licensed 
Mortgage Loan Originators, must be up to date. Licensees behind on filing will not be considered for a 2012 
license until the missing reports are received by this office. 

18. 

b) Please note that all outstanding invoices must be paid before a renewal application wilJ be considered for 
approval. 

c) If you have been examined by this office and received a report listing violations, please note that you must 
respond to this office and clear the violations before a renewaJ application wiD be considered for approval. 

•An annual license renewal fee of$250.00 per location must be submitted ·with this renewal application. 

•Short Term Consumer and Title lenders, please note the $1,500.00 per location surcharge. 

• Please make checks payable to State of Delaware and reference it to " Renewal Fee". 

•Applications received on or before the December 1, 2011 deadline, but without all required fees, will be 
considered late and treated accordingly. 

•If you are not renewing a particular licensed location, you must state this in writing on your letterhead. 

-3-

CONFIDENTIAL INTEG000238 

CFPB000700 SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 724 of 869



Name of Applicant: Integrity Advance, LLC 

19. Address where loan files and other records will be kept for examination purposes: 

300 Creek View Road, Suite 102 

Newark, DE 19711 

20. Address where actual examination will be conducted: 

300 Creek Vjew Road, Sttjte 102 

Newark DE 19711 

-4-
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I hereby certify that l am authorized to sign and submit this application for licensure on behalf of the applicant company, 
in my role as principal of said company, and that the iO:ormation contained herein is true and correct to the best of my 
knowledge and belief 

Integrity Advance, LLC 
Full Corporate Name 

Corporate Seal 

•_X_Check here if you do not have a corporate seal 

*If company has had a seal in the past and no longer has one, please attach an explanation. 

Signed: 
Principal 

Sworn to and subscribed before me this ___ _ day of _ ___ _ __, 2 ___ . 

Signature of Notary Public 

My Commission expires on ____ ____ ___ _ 

NOTARY SEAL 

-5-
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UCENSED LENDERS 

Name of Licensee: Integrity Advance, LLC 

EMPLOYER IDENTIFICATION NUMBER: 26-0576126 ---------------------------------------------------
A contact and all requested information must be provided for each of the toll owing categories: 

Supervisory Assessment Edward N. Foster, COO 816-714-3939 
------~N~am_e __ an~d~T~rt7le----------------------~T~el~ep~h-o-ne-#~E~x-re-~-.~.o-a~#--------

Lice~e Renewal 

Examination 

Complaints 

Public Contact 

efoster@wbpltd.com 
Email Address 

300 Creek View Road, Suite 102, Newark, DE 19711 
Mailing Address 

Edward N. Foster, COO 
Name and Title 

efoster@wbpltd. com 
Email Address 

300 Creek View Road, Suite 102, Newark, DE 19711 
Mailing Address 

Edward N. Foster, COO 
Name and Title 

efoster@wbpltd.com 
Email Address 

300 Creek View Road, Suite 102, Newark, DE 19711 
Mailing Address 

George Davis, Manager 
Name and Title 

gdavis@wbpltd.com 
Email Address 

300 Creek View Road, Suite 102, Newark, DE 19711 
Mailing Address 

George Davis, Manager 
Name aud Title 

gdavis@wbpltd. com 
Email Address 

300 Creek View Road, Suite 102 , Newark, DE 19711 
Mailing Address 

816-7 14-3940 
Fax# 

816-714-3939 
Telephone # Exte~ioo # 

816-714-3940 
Fax # 

816-714-3939 
Telephone # Exte~ioo # 

816-714-3940 
Fax tf 

302-525-4395 
Telephone # Exrension # 

302-525-4384 
Fax# 

302-525-4395 
Telephone # Exrensiou # 

302-525-4384 
Fax# 

MLO Lice~e Renewal ..;..N~/A~--~;-----;-;;:-:::-------------------------=:-:--=---::-=----:---::--------
Namc and Trtlc Telephone# Extc~ioo # 

CONFIDENTIAL 

Email Address 

Mailing Address 

Changes in the above contacts must be reported to our office immediately. 
-6-
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BUSINESS SURVEY 

Licensee: Integrity Advance, LLC 

Please indicate the types oflending in which your company engages under your Delaware Licensed Lenders license: 
(check all that apply and return with your completed renewal application) 

Purchase Money Mortgages up to 800/n 
Purchase Money Mortgages up to I 00% 
Piggyback/Purchase Money (closed simultaneously) 
Construction/Permanent 
Mortgage Refmance Loans up to 80% 
Mortgage Refinance Loans more than 1!0% but not more than 1 00% 
Mortgage Refinance Loans up to 125% 
Equity Loans (closed end) up to 80% 
Equity Loans (closed end) up to 1 00% 
Equity Loans (closed end) up to 125% 
Equity Loans (open end) up to 80% 
Equity Loans (open end) up to 1 00% 
Equity Loans (open end) up to 125% 
Refund Anticipation Loans 
Reverse Mortgages 
HOEPA Loans 
Negative Amortization Loans (If more than one product, describe below) 

X Short Term Consumer Loans ($500 or less; repayment period of less than 60 days) 
X Unsecured Consumer Loans (Repayment period of more than 60 days) 

Secured Consumer Loans (Repayment period of more than 60 days; not secured by real property or motor 
vehicle) 
Title Loans 
Loans for the purchase of a motor vehicle (not on retail sales contracts) 

Subprime 
List your sub prime products, if not listed above. Tflisted above, place an asterisk beside each of your suhprime products. 

Short term consumer loans (greater than $500; repayment period of less than 60 days) 

Edward N. Foster, COO, 816-714-3939, November 29,2011 
Contact Name, Title, Phone Number and Date 

-7-
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Delaware Licensed Lender Renewal- Integrity Advanee, LLC 

Supplemental Information 

Item 6. P1ease provide an updated list ofPrincipals (officersj directors, partners, members, 
owner, senior management etc.) of the business including full name, title, residential 
address, business address, date of birth, and if a director, date term expires, with this 
renewal application. 

1. Executive Vice President and Secretary: Edward Nicholas Foster 

Residence Address: 1204 West 66th Terrace 
Kansas City, MO 64113 

Business Address: Integrity Advance, LLC 
300 Creek View Rd. 
Suite 102 
Newark, DE 19711 

SSN 498-58-1645 

Date of Birth 6/15/1967 

2. President and CEO: James Rober t Carnes 

Residence Address: 5651 High Drive 
Mission Hills, KS 66208 

Business Address: Integrity Advance, LLC 
300 Creek View Rd. 
Suite 102 
Newark, DE 19711 

SSN 

Date of Birth 3/8/1966 

Item 7. Please provide an updated list of all individuals or businesses with an ownership interest 
in the license, including full name, residential address, business address and number of 
shares held or percentage of ownership with this renewal application. If licensee is a 
subsidiary of a parent company, provide the entire ownership chain up to the ultimate 
owner (individual or publicly traded company). 

Owner of Integrity Advance, LLC: Hayfield Investment Partners, LLC 

CONFIDENTIAL 
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Item 8. 

Item 9. 

Item 10. 

ltemll. 

Item 12. 

Item 18. 

CONFIDENTIAL 

Business Address: 300 Creek View Road 
Suite 102 
Newark, DE 19711 

Ownership % ofTntegrity Advance, LLC: 100% Hayfield Investment Partners, 
LLC 

Officers ofHayfield Investment Partners, LLC: 

Executive Vice President and Secretary: 
President and CEO: 

Edward Nicholas Foster* 
James Robert Carnes* 

Ownership of Hayfield Investment Partners, LLC (parent company) is as follows: 

(a) 

(b) 

(a) 

(i) 51.96% by Willowbrook Marketing, LLC (1 00% owned by James R. 
Carnes*); 

(ii) 2.45% by Edward N. Foster*; 
(iii) 2.45% by HZ I, LLC 

100 N. Crescent Drive, Suite 300 
··· · · ······· .. : .... Bevetlytritls;ck9o2ro~-iili:d~- · ···· ···· ·········-···· · ···· -·- · · ·· ················ 

(iv) 43.14% by Sl Hayfield, LLC (please see attached sheet for ownership 
breakdown) 

Ill Center Street 
Suite2500 
Little Rock, AR 72201. 

o~~ Please see item 6 above for personal infonnation for each officer. 

Not applicable as there are no new principals of the business. 

Location Manager: George W. Davis IV 
Please find attached resume of George Davis 

Please find the attached assetlliabiJity and income statement for Integrity 
Advance~ LLC. 

Please find the attached statement of financial condition for Hayfield 
Investment Partners, LLC (parent companies oflntegrity Advance, LLC). 

Please fmd the attached documentation. 

Please find the attached documentation. 

Enclosed please find a check in the amount of$1,750.00 for the lender 
license renewal fcc and the surcharge related to short tenn consumer 
lending activities. 
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Integrity Advance, LLC 

Licensed Lender Renewal Application 

lten18(b) 

Resume of George W. Davis IV 

CONFIDENTIAL 
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GEORGE W. DAVIS IV 

2306 Kirkwood Hwy, #2 
Wilmington, DE 19805 

• Synopsis: With more than 7 years of Credit Management experlenca. and 
more than 12 years of Collections Management experience, I have 
demonstrated my ability to manage Credit and Collections employees while 
serving as a customer liaison. I have worked In the heavily regulated 
finance and insurance industries for mora than a decade. 

integrity A~vance 
Newark, DE 
March 2008 to Present 
Contact: Jim Carnes (818·714·3900) 

Loan Officer and Collections Manager 

• Process new loans . 
.• •• .. ~-.. E'IQ~~ .~Il~...P-OSt payments.for in_!;li'!id.l,l~l.C::Y.~~omers.. ____ ., ............ -.· .,_ ....... , .... ,- .................................... . 

CONFIDENTIAL 

• Process credit reports and other checks and balances for new loan applications. 
" Manage customer bank acceunt debits and credits. 
• Manage incoming return payments. 
• Process and record returns. 
• Recover errors with banks and credit unions. 
• Coordinate incoming data with ACH Commerce and other various seJVice 

providers. 
• liaison to Western Union and Moneygram as well as customer banks and credit 

unions. · 
• Serve as 'last resort' for troubled customers to talk to when the collectors are 

unable to placate troubled customers. 

Zipcash 
Espatlola, 'NM 
September 2005 to February 2008 
Contact: Jim Carnes (816-714-3900) 

Loan Officer and Collections Manager 

• Process new loans. 
• Handle incoming calls from individual customar8. 
• Process and post payments for individual customers. 
• Process credit reports and other checks and balances for new loan applications. 
• Manage customer bank account debits and credits. 
• Manage Incoming return payments. 
• Process and record returns. 
• Recover errors with· banks and credit unions. 
• Coordinate incoming data with ACH Commerce and other various service 

providers. 
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CONFIDENTIAL 

• Liaison between Zipcash and Western Union and Moneygram as well as 
customer banks and credit unions. 

• Coordinate incoming new business for all collectors. 
• Manage daily calling of customers and assist collectors In verbal demands, talk

offs and all other collection activity. 
• Assfgn accounts by balance to collectors to ensure balanced account 

assignments. 
• Serve as tlast resort' for troubled customers to talk to when the collectors are 

unable to placate troubled customers. 

Sunbridge Capital 
Mission. KS 
January 2003 to June 2005 
Contact: Spring Wittmeier (913-279-3240) 

Finance Officer and Insurance Coordinator 

• Reviewed incoming credit applications for credit approval in accordance wah 
eompany policy. 

• Worked with customers on outstanding AJR. Handled incoming questions. 
·•· · Researched and·balanced accounts between·Sunbridge·and Its banking-

partners. 
• Managed bank reconciliations. 
o Licensed Insurance Officer in Kansas and Missouri 
• Ensured that the leasing companies and the consumers who had leases with 

them were protected against losses by maintaining the required insurance 
coverage. 

• Worked with lessees and their insurance agents to maintain compliance with our 
requirements. 

• Followed up with Insurance agents In the cases where coverage did not meet our 
requirements. 

• Maintained & updated the computer database (lnfolease) with all new and 
changed Insurance information. 

• Trained new employees to help them understand our insurance requirements 
and the need for customer compliance. 

• Provided proof of coverage to third parties, banking partners and auditors. 
• Handled claims by working with claims adjustors and customers to ensure timely 

. management of any claims and follow through after payment to ensure all claims 
were fully satisfied in the eyes of all parties Involved. 

• Supported the Legal department regarding any need for Insurance Information 
_and l_aws of varying states. 

The G. W. Van Keppel Company 
Kansas City, Kansas 
From Apri12001 to October 2002 

Credit Accounts Payable Officer 

• Handled Incoming calls from customers and 10 branches. 
• Reviewed incoming credit applications for approval. 
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CONFIDENTIAL 

• Assisted branch managers, parts managers at all branches. 
• Posted adjustments to accounts (60-100 daily), reviewing adjustments prior to 

posting. 
• Assisted with collections on large accounts ($20,000 to $2 million balances). 
• Posted checks to accounts & check deposits (50~80 dally) totaiTng $70 to 

$120Kdally. 
• Batched, printed~ reviewed, edited, and mailed 3,000 sta1ements and 35 

aging reports each month. 
• Assisted with payroll of 200 union and 120 non~unlon employees using ADP 

Payroll software. 
• Managed returned mall, researched past postings and accounting procedures 

(to 6 years back). 
• SoftWare Tools: Windows 98, Excel, Word, NDS Accounting System, ADP 

Payroll System, Principle Group's 401 K Tracking System 

Mediware Information Systems 
January 1998 to February 2001 
Contact Bud Barry (913-307-1000) 

Collections Supervisor- Surglwate, Hemocare, Pharmakon and Dlglwsre 
··.:Divisions ·· · · · ·· ···· · ·· ·· · ..... :: ............. ··· ····· ······· ···· ······· · ····· · ···· ···· ···· · · ··· ·· ·· ····· ·· ·· ·· · 

• Coordinated phone collections for 800 hospitals and clinics. 
• Renegotiated contracts and ordered adjustments io customer accounts. 
o Collections involved developing Interdepartmental cooperation between 

purchasing, tlfp and various other departments at the hospital sites. 
• Esiablishad amicable rapport with customer contacts. This work was done for all 

four divisions: Surgiware, Hemocare, Pharmakon and Digiware. 
• Trained and supervised second colt ector 
• Determined valldity of disputed amounts via contract research coordinated with 

the sales, sales support, and customer support departments. 
• Implemented procedures for receipt and processing of purchase orders and 

uniformity of service contracts. 

Licausi Styers Company 
Overland Park, KS 
June 1998 to December 1997 

Payroll Coordinator and Inventory Manager 

• Coordinated all aspects of bi-monthly payroll from timekeeping to check 
distribution for 120 employees. Balanced payroll to the general ledger bi~weekly. 

• Managed FIFO inventory for 30 construction sites in Kansas and Missouri. 

Internal Revenue Service 
Kansas City. MO 
January 1995 to June 1998 

Temporary Seasonal Employee, Error Resolution Division and Entity 
Divi8ian 
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CONFIDENTIAL 

• In Error Resolution Division: 
o Corrected errors on an Personal Income tax forms and all related 

schedules (approx. 900-1200 fonns daily). 
o Determined what correspondence was to be sent to taxpayers; trained 

and co-managed 30 employees in error resolution procedures. 
• In the Entity Division: 

• Researched and adjusted Social Security numbers, names, addresses 
and other Identifying data for. Personal Income tax forms which had entity 
Issues. 

• Composed responses to taxpayer correspondence. 

Resort Management International 
Moblle,Al 
May 1986 to December 1994 

·-
Collection Manager /International Col/actions Manager 

• Supervised small division (4 persons) of multi-Ungual coRectors. 
• SupeNised 12 additional collectors averaging $100,000.00 In collections per· 

···: ... ·.-month;-······ -·· ···· ·· · ·::.: .. : .. ·· ·· · ···· .. ...... · .. . : ·.: ........ : ... : · _._ ......... .. ..... ·., ... : .... .. · .. · · .... : .. .. · .. · ... · ..... ·. ·:... ... _. ___ · .. : ... .. ...... · .... ..... .. · : .. ·· ... . 
• Managed daily reporting of progress toward monthly goals, distribution of new 

accounts, assisting collectors with "'alk-offs" (speaking with debtors In mid
demand), coordinating bank wtre orders and Western Union wires, employee 
hiring and training. 

• Served as Client Liaison and conferred with and collected money from cUents 
regarding direct payment of receivables. 

• Established and maintained rapport with client contacts. 
• Negotiated conflicts as they arose. 
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Integrity ·Advance, LLC 

Licensed Lender Renewal Application 

Item 9 

Asset/Liability Statement for Integrity Advance, LLC 

CONFIDENTIAL 
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CONFIDENTIAL 

Revenue 

INTEGRlTY ADVANCE, LLC 
INCOME STATEMENT 

JANUARY - OCTOBER 2011 

Cost of Goods Sold 
Call Center Fees 
Processing Fees 

Loan Processing 
Collections Processing 
Credit Card Processing 
Bank Check Draft Fees 

Total Processing Fees 
Information Services 
Leads 

Total Cost of Goods Sold 

: Gross Profit 

E~epense 

Bad Debt Expense 
Bank Service Charges 
Dues/Fees/ Licenses 
Email/Internet I Website 
Hosting Fees 
lnsurance- General 
Marketing 
Office Supplies 
Profestlonaf Fees 
Occupancy Expense 
Settlements 
Telephone I Broadband 

Total Expense 

Net Ordinary Income 

Other lncome/E11pense 
Interest Expense 

Net Other Income 

Net Income 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$42,408,616 

2,759,596 

170,421 
570,483 

305 
7,971 

749~180 
1,257,699 
8,010,039 

12,776,514 

29,632,102. 

15,334,687 
446 

27,080 
5,313 

93,654 
810 

10,787 
81 

11,700 
34,866 

2,105 
1,ozz 

15,522,549 

14,109,552 

2,000,000 
(2,000,000) 

$12,109,552 
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CONFIDENTIAL 

ASSETS 

INTEGRITY ADVANCE, LLC 
BAlANCE SHEET 

AS OF OCTOBER 31, 2011 

Current Assets 
Cash & Cash Equivalents 
Other Current Assets 

Receivables 
Reserve Accounts 
Other Current Asset5 

Total Other Current Assets 
Total Current Assets 
Other Assets 

Intangible Assets 
Underperformfng loan Allow (Net) 

Total Other Assets 
TOTAl ASSETS 

UABfLITIES & EQUITY 
Uabllltles 

Current Uabllltles 
Accounts Payable 
Intercompany Payables 
Due to Platinum - lnt Reserve 
Interest Payable 
Due to eBureau 
Other Current Liabilities 

Total current Liabilities 
Long Term Liabilities 

Note Payable 
Total Long Term Liabilities 

Total Liabilities 
Equlty 

Owners' Equity 
Total Equity 

TOTAL LIABILITIES & EQUITY 
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$899,422 

s:z.&31,41S 
200,000 

19,024 
52,850,439 
53,749,861 

100,000 
1,796,918 
1,896,918 

55,646,779 

555,327 
89,291 
9,000 

200,000 
100,000 

28,240 
981,858 

10,(100,000 
10,000,000 
10,981,858 

44,664,921 
44,664,921 

~55,646,779 
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CONFIDENTIAL 

Integrity Advance, LLC 

Licensed Lender Renewal Application 

Item 10 

Statements of Financial Condition for 
Hayfield Investment Partners, LLC 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG0002,63 

CFPB000715 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 739 of 869



CONFIDENTIAL 

HAYFIELD INVESTMENT PARTNERS, LLC 
CONSOLIDATED INCOME STATEMENT 

JANUARY- OCTOBER 2011 

Total Revenue 

Cost of Goods Sold 
cllll Center Fees 

lllln PJOg!S$Ing 

CollectlollS Processing 
Oedlt Card Proea&Jint 
Bank Check Draft Fees 
Mpeld aud ProcesslnB 

Tra nsactlon Fees 
PfOg!sslng Fus ·other 

Total Psoc:esslng l'us 
lnfonnetlon Senole~ 
lod5 

Total COGS 

Gross Profit 

. flcfll!"~ -. 
· · Blid Debt &penie · 

Bank Service Cllarges 
ComputerhpeRSe$ 

Contrad Iaber 
C11ntrlbutlans 

Dues/Fees/llte!ISes 
Emall/lnlemel/ Webs Ita 
Ho.stlng Fees 
Insurance· Ganaral 
Marlw!tlng 

Mbcellaneo11s 
Oftlce Eq ulprnent Rental 
Ofnce S11pplles 
P~lage I Shipping 
Professional Fees 
Professional Development 
Occu.Pancy Expense 
Settlements 
Telephone I Broadb.a nd 
Trawel S. Enteftalnment 
Waaes & B111eflts 
Telepbone 
VATTax(Uk) 

Tot• I Expense 

Net Crdlnery Income 

Other lncoma,IExpense 
Other Income 

Interest Income 
Total Oilier Income 
01h.r ExpenM: 

Interest Elqlen1e 
Amortlutlan ElcJ)@n'e 
Depreciation Elljlellse 
Ma nacement Fl!l!s 

Tohl Other ERpensa 
Net Other Income 

Net Income 
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$44..416.683 

2,.945,909 
17S,350 
575,4113 

305 
7,971 

938,515 
1.1)65 
W8 

1,105,3118 
1,:16!1,81:1 
9,19!1,261 

2!1,1!16,312 

. 16,248,229 . 
3,J83 

&1,n3 
348,639 
16,086 

159.951 
!.0,015 

219,7-lil!-

41.,904 
1,4Z6,57l 

4,319 
3,339 

50,905 
6,454 

7%,7l() 
2,615 

411,71!1 
6,&05 

5'1,'10:J 

2~,249 

2,047,871 
5,286 
4,911 

8,1Sa,S74 

12,305 

z.oog,ooo 
313,439 
106,087 
700,000 

3,121,526 

13,116,221) 

i 
I 
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HAYFIELD INVESTMENT PARTNERS, LLC 
CONSOLIDATED BALANCE SHEET 

AS OF OCTOBER 31, 2011 

ASS~S 

Current Assets 
Cash & Cash Equivalents 

Other Current Assets 
Accounts Receivable 

Performing Loans Recelvab1e 
Allowan" for Bad Debt 
Reserve Escrow 
Other 

Total Other Current Assets 
Total Current Assets 
Fixed Assets 

fixed Assets 
Accumulated Depreciation 

. . Total flxed!\ssets .. . .... 

Net Intangible Assets 
Underperformlng Loans Receivable (Net) 

Total Other Assets 
TOTAL ASSETS 

LIABILITIES & EQUITY 
Uabllftles 

current Liabilities 

Accounts Payable 
Interest Payable 

Other Current llabHitles 
Total Current Liabilities 
Long Term Liabilities 

Loan Payable 
Total Long Term Uabllltles 

Total Liabilities 
Equity 

Owners' Equity 
Total fqulty 

.. 

$1,762.265 

1,550 
8,583,824 

(1,974,400) 
367,102 
102,355 

7,080,431 
8,842,696 

1,033,043 
(131,720} 

901,~~ .......... .... . . 

132,081 
1,831,897 

2.,871,300 
11,713,99& 

1,133,083 
200,000 
160.417 

1,493,500 

10,000,000 
10,000,000 
11,493,500 

220,496 
220,496 

TOTAL UA81LITIES & EQUITY $11,713,996 
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CONFIDENTIAL 

INTEGRITY ADVANCE, LLC- EXECUTIVE SUMMARY 

COMWANYBACKGROUND 

Integrity Advance, LLC (the "Company") has extensive experience in the financial services 
industry, including in the rapidly evolving internet consumer lending business. The Company 
offers loans to Delaware consumers, both through storefront localion11 and on the internet. 

OVERVIEW OF OPERATIONS 

The Company operates from its offices in Newark. Delaware. It has designed its loan approval 
process to be quick, easy and confidential. This enhances customer collvenience and allows the 
Company to ensure consistent loan decisions and low cost operations. Loans are funded into the 
customer's bank account via ACH so that loan applications that are approved before 6:00 Eastern 
Time are disbursed that night and typically in the consumer's bank account by the morning ofthe 
next banking day (depending on the consumer's receiving bank processes). 

Loan Approval/ Denial Process 
Consumers will be required to fill out a loan application. The application requires that the 
customer provide a variety of infonnation to determine overall creditworthiness including, but not 
limited to: 

• Identity Information: Name, addres.~. SSN, phone number, etc. 
• Employment Information: Name of employer, employer contact information, pay 

frequency, take-home pay amount, length of time at employer, etc. 
• Bank Information: Route and account number, length of time at bank, etc. 
• Previous Payday Loan Jnfonnation: Number of previous payday loans, etc. 
• Military Status 

In addition, all Delaware-required disclosures are made during the applicfltion process and are 
offered in both English and Spanish. 

The Compony utilizes sophisticated analytical software tools to assess criteria that impact risk 
and profitability, and actively employs a champion-challenger strategy to test and modify criteria. 

The Company's Decision Engine scores the application infonnation using extemal information, 
intern& data, and pre-defmed credit scoring algorithms. Within a matter of seconds, the customer 
is notified of the approval or decline decision. If the customer is declined, he/she is provided 
with an Adverse Action Notice. 

Based on the customer's score, they are offered a loan between $100.00 and $1,000.00 (subject to 
state legal limitations). The customer selects the loan amount they prefer (up to their loan limit) 
and specifies the date of their next payment. Next, the customer is presented with the loan 
documents (including all TILA and payment infonnation) and they are prompted to acknowledge 
receipt of aU documents and discJosures via electronic signature and by entering .. 1 AGREE" and 
their name on the agreement. The customer is also encouraged to print all loan documents and 
state specific disclosures through out the process, and these documents are always available to the 
customer via the website. 
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CONFIDENTIAL 

Loan Funding 
The Company will fund the loans daily via ACH. Upon funding, the transaction is complete and 
nothing else transpires until three days prior to the maturity of the loan. 

Loan Repayment 
If the customer has not made a payment prior to the payment due date. an ACH debit in the 
amount listed in the payment schedule will be sent to the customer's bank account. Customer 
service agents will be available to help the customer with any payment questions or issues. 

Collection Department/Process 
In the event that the Company processes an ACH for repayment that is rejected for non-sufficient 
funds, the account will be actively worked by a Company representative. The Company believes 
that abusive collections practices are counter-productive and tb.at badgering or threatening a 
delinquent customer will only serve to alienate the borrower and make her 'uncooperative. 
Instead, the Company takes a proactive attitude toward helping the customer bring their loan 
current and begin reducing the outstanding loan balance. Best-practice solutions are used 
wherever possible to simplifY integration and administration of systems. Security of data is a 
core concern and the highest practical encryption is used to protect all sensitive data stored and 
any data communication path. Multiple layers of redundancy lU'e used to protect the high 
availability and recoverabiJity of business data in the event of a disaster. 

INTERNAL COMPLIANCE AND OVERSIGHT 

Company employees will follow the compliance guidelines and oversight established by its Chief 
Compliance Officer, Edward N. Foster. All written records will be retained at the Company•s 
Newark. Delaware offices. 

Confidential Page 2 of2 ll/18/2011 
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CONFIDENTIAL 

August 1, 2007 

8 fll£ COPY BondNumber;,_,....,48..,.ss....,RR"""'Sa ..... oz ___ _ 

~IC~NSED LEND~R SlJJ{ETY BOND 

In Ac:c:ordance wltb 
Section 2208(a). ntle 5 of tile Delaware Code 

KNOW ALLMBNBY THESE PRESENTS: 

That We, Integrity AdY!noe, W.C • as Prinoipal, and 

l{aftford !ire Insurance ~ID¥ Corporadon, with 

principal office at auttJ>rd p1 uo, Hnrt tnrd, CT QW s 

as Surety, are held and rlmlly bound unto the State of Delaware, Office of the State bank Commissioner, 
for the protectio~ ofthat o:ffiee and any person injured by a wrougful act, default, ftaud or 

· mistepresentatim of a licensed lender jn the sum of 

-·l'iftV 'Dou•and h......... .. . . .. .. .. ... .. . . . . Dollars($ ); forp•)'meJlt ofwhic.h sum; w~u and truly 

to be made, we bind olllSOives, our personal representatives, successors and asslgll$, jointly and 
severally, finnly by these presents. 

WHBREAS. application .hu been made to the Office of tho State Bank Commissioner of the State of 
Delaware by said principal fer a llcellse to engage in bu9iness pursuant to tbe provisions of Chapter 22, 
Title 5 of the Delaware Code, and 

WHBRBAS, every licemscc shall filo with tko CommfssiCIICf a surety bocld in a principal .sum whic:h 
complies with tbo Rlquircmcms ofCommJssloncr's Rcgulatkm Number 2204 (Rcq.ulrcd AmoUl\l.Qf 
~~~ Surctv Bond or lrreyocable l&ttcr oiCredit,). said bond 10 bo Issued by a sumy 
oompany authorJud to transact business irJ dte State ofOolawaro; 

NOW. 11iEREFORB. THE CONDIDONS OF THIS OBLIGATION a.ro such that: 

1. The bond shall run to tho State for the benefit of the Olflce of the State Bank Commissioner Blld 
for tbc benefit of all consumera I !\Jured by any wrongful act, onaission. defau11. fratld or 
mlsreprcsentatlm by a tlce11sco ln the C011l'SC of its activity liS a licensee. Compensation onder the 
bend for such Injured conBUtne.rs shall be for amounts which rcprCSUII acruallossos. 
Compm~~ation undertbe bond tbr the Office ortbe State Bank Commissioner shall be fur any and 
all arnoltllts that may become duo 811d owillg to Delaware under and by virtue of the provisions of 
Chapter 22, Title 5, and other appUcabJe provisions ofTftle ~. cf1hc Delawaro Code and tbolr 
promulgated regulatlons. Compensation under 1he bond ..ball not be payable for' cial.nts made by 
buslnc~>S creditors, tblrd party service providers. agents or other persons dherwlso In the employ 
of the licensee. Suttty claim sbaU bG paid to tbe Office of the State Bank ~lssloner by the 
Insurer no later 1han 90 days after rec:eipt of claim. Claims paid a&r 9D dayS shall be subject to 
dally lntcirest at t1le legal rate. The apgate liability of the surety on the bond. crxclusivo of any 
lnlercst which a«:rUeS for payments mado after 90 days, shaD ill no event exceed the amount of 
Sllch bond. 

2. If the licensee will faithfully comply with and abJde by the provisions of Chapter 22, ntle s. and 
any other applicable provisions of Title 5, of the Delaware Code and all reaulatlons promulgated 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG000260 

CFPB000722 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 746 of 869



CONFIDENTIAL 

14BSBBR5297 

pursuant tbereto and will commit no wrongful act, default, traud or misrepresentation, and 
porfonn all obligations and und&rtaklng when engaging in the licensed lender business in the State 
of Delaware, and wilt pay to the State of Delawar11 8llY and aJI money that may become due or 
owing to Delaware under and by virtue of the provision of Chapter 22. Titles. and anyotlter 
applicable provisians. of Title s. oftbc Delaware Code; then this obligation will bo void; otherwise 
It wlll remaln In lUll fbrce and efl'ect. 

3. This bond is oonlinuous in nature. However. this bond may be canCGJled by the Surety giving 30 
d&ys written notice thereof to the Principal and the Offica of the State Bank Commissioner. The 
3 0 days notlce begins the date the notice is received by the Office of the State Bank 
Commissioner. Upon expiration of' the 30 days notice, the Surety Is relieved of further liabUJty 
under the bond, but is not rollcved of liability for losses which occurred during the lime the bond 
was in effect. 

SIGNED AND SEALED 'llDS ...,~2Ulnow.d_....:DA Y OF ;AUS!1''"- , :zo.lll..-. 

Principal 

·By: ·.· 

Ifno seal, check here 

Hartford Fire rnsuranqe Qgmpany 
Surety 

By: _________ _ 

COBPORATE SEAL: 

SURETY COMPANY SEAL: 
Joanna. M. carson, AttDrJuty•in·ftct 

Updated: 09/30102 
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CONFIDENTIAL 

INTEGRITY ADVANCE, LLC 
INCOME STATEMENT 

JANUARY- OCTOBER 2012 

Revenue 

Cost of Goods Sold 

Call Center Fees 
Processlns Fees 
Information Services 
Leads 

Total Cost of Goods Sold 

Gross Profit 

Expense 

Bad Debt Expense 

Dues/Fees/Licenses 
Hosting Fees 
Marketing 
Miscellanea us 
Professlonel Fees 

Total Expenses 

Net ordinary Income 

OtherE1Cpense 
Interest E>cpense 

Depreciation/ Amortllatlon 
Net Other Expense 

Net Income 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$37,222,981 

Z,307,939 
576,535 

1,425,775 
6,702,315 

11,012,563 

26,210,418 

11,546,770 
4,122 

95,394 
104,088 

41,051 
240,756 

1l,032,179 

14,178,239 

2,000,000 
100,000 

2,100,000 

$12,078,239 
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201 1 
nFinal K-1 n Amended K-1 OM~ N~- 1 !;40-0&.19 

Schedule K-1 OO:ildltl Partner's Share of Current Year Income, 
(Form 10S5) Fot <>~londar yeer 2011, ur l~l · - Deductions, Credits and Other Items 
?,jP~rtme!l! of lhe Tr .. •ury year be~fnnlnc • 21111 1 Ordinary bu:oiness incurne (loss) 15 Credits 

erm!l l Revenu~ SeNice 
2,867,934. emlng --------------

Partner's Share of Income, Deductions, 2 Net rental re31 estate income (loss) 

Credits, etc. • See separate fnstructlo11s • 3 Other net rental income {Joss) 16 Foreign transaclions 

~Information About the Partnership --------------
4 Guaranteed payments 

A Partnership's employer idBntificaliun number - ~-------------26-2573452 5 nterest income 
B Partnership's r12me, address, city, slate, and ZIP code 7 684. 

------~~-------
6a Ordinary dividends 

Hayfield Investment Partners, LLC -
_.___.__ __________ ~ 

300 Creek Viel..- Road, Ste 102 6b Qualified dividends 
Newark, DE 19711 ' - ----------~---c lRS Center where p<~rlnershlp filed re\urn 7 Roy allies 
Oaden UT 

~ --------------
D 0 Check. if this is a publicly traded partnership (Pif') 8 Net short.term capital gain (los~) 

j1tWlru1[J Information About the Partner 9a Net long-lsrm capital gain (loss) 17 AlternatiV& m inimvm tax (AMT) ilems 
A --------~6~L?J_§~ 

E Partner's identifying number 9b Collectibles (28%) gain (loss) 
489-60-2785 

F Partner's name, address, city, stare, and ZIP code - --------------
9c Unrecapturecl section 1250 gain 

Willo~1brook Marketing LLC 10 Net section 1231 gain (loss) lR Tax-exemet income and 
4700 Belleview Avenue, Suite 415 ncndeduc ible expenses 
Kansas Citv, MO 64112 

11 Other income (loss) c ----- ___ 11t..7Jl.1_!_ 
G D General partner or LLC [29 Limited partner or other -

member-manager LLC member - ~~-------~-----

H 00 Domestic partner 0 Foreign p2rtner - --------------
- ---------------

I What type of entity ls this partner? Disreqarded Entitv 
19 Distributions 

J Partner's share of prom, loss. and capital (see ins\ructions): 12 Seclion 179 deduction A_ ----- -~L-~~!_8_2_1_:._ 
Beginning Ending 

-· ---Pront ___ - --s2-;2-16'J-4 g--%- ------·---··s-2·:-21"674 9-% .13 ... . Other.. deductions ... ··-··-·-···--·-····-···-·· - --···-- ---- ·····----· ------.----- --------
·· -

Less 54.64 % 54.64 % -A----=-=-=--==-=-=~~~ 2!r omerln1ormauow - ·--· ... 
c:-

CaPital S2.216749 % !)2 .216749 % ___________ ....... .._ __ A _________ ] L~M.!. - -
K Partner's share or liabilities at year end: 

Nonrecourse. __ . ____ ._. ____ .... _,_.,. $ - --------------
Qualified nonrecourse financing_ ... _ _ _ _ $ 5 221 676. 14 Self-employment earnings {loss) 

Recourse.,_._ .. ___ .. __ .. __ . _ ... ___ .. $ --------------- -
____________ ___.._ 

L Partner's capital accounl analysis: 
Beginning capital account. __ .. __ .. ·- .. $ 425 261. *See attached statement for t3dditlonal information. 
Capi\al contributed during the year. ·- ·- $ f 
Current year Increase (decrease). _ .. _ . _ $ 2 789 355. 0 

Withdrawals and distributions. __ .... ___ $ ( 4, 208, B24 ._) R 

I 
Ent1ino c:AflilAI Ar.c:mmt . . ........ .. ·--· $ -994 208. R 

s 
~Tax basis 0GAAP 0 Saction 704(b) book u 

s 
Other (explain) E: 

M Did the partner contribute property with a built-in gain cr loss? 0 

DYes [R]No 
u 
l 

If 'Yss', aiiacfo •lalentont {!Oo ins:rucaons) 
y 

BAA For Papetwork Reduction Act Notice, see Instructions for Form 1065. 
Partner 1 

Schedule K-1 (Form 1065) 2011 
'PTPAO.H "d. l\'lllll!l 1 
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Farm 7004 
Application for Automatic Extension of Time To File Certain 

Business Income Tax, Information, and Other Returns OMB No. 1545-0233 

Dep111menl af tl:e Tr ... sury 
lnleroal Ra\'enua Service 

.- File a separate application for eacb return. 

Print 
or 
Type 

~ See !:t!parate instruction<~. 

30U r..:reek Vietof Road Ste 102 

26-2573452 

City, IO'Ml, rto:e, end ZIP coda (lr a foreiAn addte!s, etJlor <ii.Y. province ur sl•t.>, and cour~rv (lniiO!Ii the ar>nlly's procliC>!t fnr art•rir!J pn<lol •ndo)). 

2 _If the organizaliar\ is a foreign corporation that does not have an office or place of business in the United S tates, check here .. . ... . 

3 If the organi:talion is a corporallon and is the common parent of a group that Intends to file a consolidated retum, check hare . .. , . • . ""' 

If checked, al~ch a schedule, lislino Uie name, address, and Employer Identification Number (EIN) for £ach m!rnber co~ered hy l1is »p[lli~tion. 

4 If the org~nizatlon is a corporation or partnership that qu~l!fle s under Regulations section 1.6081 ·5, check here... ... . . . . . . . . . . . . . . ~ 

Sa The applicelion is _for cz.Jender year 20 _1_1 . or Ia)( year beginning _ _ ___ _ _ _ , 20 __ , and ending ___ _ _ __ _ , 20 __ 

b Short tax year. If this tax year is less than 12 months, check the reason: 

0 lnWal return 0Final return 0 Change in accounting period 0 Consolidated return to be filed 

S Tentative iota I tax . .. . . ... ..... . . , , ..... . , . . ... ... . .. .... . . .... ....... .... , . , . ... ........... . .. ....... 1--6"'--11---- ---0'-'-. 

1 lotal payments and credits (see instructions)· .... .... . . ......... .. ........ ... .... . ........ ........ .. .... 1-7'---1---------'0'-'-. 

8 Balance due. Sublract line 7 from line 6 (see instructions) .. .... ..• . ..... •. , . , . , . . . . . . . . . . . . . . . . . . . . . . . . . . 8 0. 
For Privacy Act and Pap41twotk R.ductlon Act Notice, see separate instructions. Form 7004 (Rev 11·2011) 

cPCZ0701L 1$(09111 

I 
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Form 1065 
Dapa:1monl of lh~ rreasu<y 
lr~ern•l Revenue S.rvlee 

A Prir.dpal ~slnoss a<ti~lly 

lending 
B Princ:ipa! ~roduct or servic:11 

short term loan 

U.S. Return of Partnership Income 
Farcalendaryear2011, or1aleyearbeglnning 1 Z0ll1 

ending I 20 
~ See sep~rilte Instruction-s.--

I 
,Hayfield Investment Partners, LLC 

Prfnt . 300 Creek View Road, Ste 102 
ortype. Newark, DE 19711 

O.YB Na. ; 545-0099 

2011 
D Employer idenuli~olion 

number 

26-2573452 

6/12/2006 
C Buslr•es-< tod; rrumber F Tul• l •ssels (s•• lnsus) 

522298 $ 28,298 434. 
G Check applicable boxes: (1) r-- lni1ial_return . (2} UFII181 return (3) U l•amechange (4) UAddress ch:mge (5) 0 Amended rtturn 

(6) Techmeal tennma!Kln- aL10 clleck (I) 01 (2) 
H Checkaccountingmethod: (1): Cash (2) 00Accrual (3) Oolher(specify)~ __ _______________ _ __ _ 

Number of Schedules K-1. Attach one for each person who was a partner at any time during the tax year .._ 4 
J Check if Schedules C end M-3 are attached --- - ------- - - -lXJ ······ -· ······· ········· ······ ·-···· ·· ············ ········ ········ ··· ·· ·············· 
Caution. Include only trade or business incom& and exPenses on /irte.s Ia tilrougll22 below. See U!~t instructions ror mare Information. 

1 a Merchant C?ord Mtt thi=ty ~ayments (including amounts 
':•. ' 

0. 
.. 

·-~ reported on Form(s) 1 -K). or 2011, enter ·0-.. .... ..... .. . ..... ... h. ·-
b Gross receipts or sales not reported on line !a (see instructions) lb 53 573,390. ~< •. 
c To!al. Add Rnes 1 a and 1 b ..... .... ................................. 1 c 53,573,390. 

: ... 
~ . 

d Returns and allowances plus any other adjustments to line 1a (see inst) . td 
... 

e Subtract l inP. lri from line lc ... . ..... ..... . .... .. ...... . . ........... le 53 573,390. :-:.:~ 
2 Cost of goods sold (attach Fonn 1125-A) . . ... .. .. . ................... 2 k:. : .. 

I 3 Gfoss profit. Subtract liM 2 from tine 1 a. . . ... . ..... . . .. . . ..... .. . ............. 3 53 573 390 . N ··· ·········· · . . -· 
c 4 Ordinary Income (loss) from other partnerships, estates, and trusts 
0 (altach statement) ............................ .... ... . ..... 4 M .. .... ...... ...... ······ ··· ··-·· ··· 
E 5 Net filrm profit (loss) (attach Schedule F (form 1040)} ... .. . . , ....... ... .. ................ . . . ..... 5 

6 Net gain {less) from Form 47~. Part II, lir.e 17 (attach Form 4797) ..... . · · ·- ·· . .. . .... .. . ·········· 6 

7 Other in.con-.o {loss) 
(attach statement) . .. . ...... .... ........ .. .... . ......... . . .. . .. .... .. ..... ... ··· ······ ..... .. 7 

8 Total Income (loss), Combine lines 3 throt:Qh 7. . _ ..• .. •. . . . .•..• . .•.. . .•••...... . •• ..... ......... 8 53 573 390. 
9 Salaries and wag~s (other than to partners) ~ass employment credits) ... . .. .. ....... ......... .... .. 9 2 154,080. 

s 10 Guaranteed payments to partnera ...... . ... .. .................. , . , . , .... . .. ...... ... .. . . .. . .. . . 1D 
E 11 Repairs and mainlenante ........... .... . ... .. . , ....... ... .. .. . ........... . .. . ... . . . .•.. ... 11 1 788. £ ·-· 

I 12 Bad debts .. .. . ..... . ... . ...... . . . . .. ...... _ . .. ... .. . . ... ... ........... . .. . ········ ···· ·· ... 12 19,544 525. 
D H 

13 Rent . . . .... ... . . . ... .. . . ..... . ...... • . . . . . ... . ........ .... . . .. .. . ... .. . . .. . ... ...... . . . . 13 29 827. E s ... 
r 

D R 14 Taxes and licenses. ...... ....... .... . .. .. ........ ..... ... ···· ····· ······ ···· · ·· ···· ·· ·· -·· ·· · 14 148 000. 
u s !-15-IAleresl.,..,--,..,-,-.,.., ,.,--.-··7 •• -.,..-,~·-.-.,..,...,...,.-.. -.-.. ·;~·:· ·:··:·-;-·c·:···,;·. ·: ·,.-;·:-c-·:-·: ;~ ·;·:··co·,-:·:-;-:-: · ;::·;:·:-;-:..,.-;-:~;;·;-;-;-. . - ... · 15- --·-·-· 2- -409- 000··:-

~~:c:::-;: ·1siitieiJreClauiin (Ji'reCii.iir~id,··.aiiacii . Form 45625 .-~~~ --. -.. ~ ..... ... ........ 1 1n;d ·· ·· ··· 367,.942. T o w..: .. 
I R bLess depreciation reported on Form ll:?!i-A and efsewhere on r&turn ... . 16b 16c 367 942. 
0 l 17 DeptetiOJ1 (Do not deduct oil and gas depletion.) . . ......... _ ....... . .... . .. . .. ... .. ..... ........ . 17 N I 
s ,, 18 Reliremenl plans, etc. ........ .... .. .. ..... - .. ... . ... . . ............ . ....... . ......... ... . . .. ... 18 I 

T 19 Employee benefrl programs ..... ..... .......... . . . .. ..... . , ... . .. . ...... ..... ......... . .. ..... . 19 194 917. A 
T 20 Other deduD!ions l 
0 (ll!t~r.h statement) .. ........... ...... ....... .. . . ... .... ............ . .... S.ee .St.atement. 1 20 23 230 916. 
N 
s 

21 Total deductions. Ar:fd the amounts shown in the far ri!)ht column for lines g through 20 •. , . .. .... . .. 21 48,081,025 . 
zz Ordi~ business inrome {loss). Subtractline 2.1 from Mne 8 ...... . . .. .. .. _ . __ . . .......... .... . .. 22 5 492,365. 

llm!et ~en•ll'"' ur ~tr)u'y, I lledaro that l M{~ exmlned 9lls relutn, Tnclodlng l!Ca>m,r:~•a schedules end s!etemants, and to lho- ~sl of my ICnDWiedgo ard btllttf, 1: Is 
1rue, corr~KI, "nd comP,lete. Declaration at preparer (o1her lhln generel pa1ner ~r lim d iab lily compatll' m~mbor manager) Is based "" all irolormoiioo of which 

Sign 
preperer has any knllli.1edge. 

M:;?; rho IRS di$<USS tMs return Here 
~ ~ 

wi tha P':'flllel shov.n belo·N 

Sigflllltunt: at gan•ral partn.r 01 •mitad liabilil)' Q:m~fiY ntcJnbor met'lo:.gt=r Dote ($N(t.SitS). 00, ni 
X Yas No 

?rira1ffypa ~ra:-.u's M tne r,~r-J;;: vl- I Oa*b ~oL/n. . , CII!fc::< Uu 
1:1-'111'1 

Paid Dan L Weaver , .,lf-.,m piO)'od P00176165 
Preparer Arrn'~ nam• ..... WEAVER, MARTIN 5( SAMYN L.L.c. Firn1'SEN .. 43-1679261 
Use Only Firm'• i'ddress ~ 411 Valentine Road, Ste 300 

Kansas Citv, MO 64111 Phurttt rXI. (816) 756-5525 
BAA For Pilpetwork Reduction Act Notice, see separate mstructlons. PTPAtliOSl 100!7111 Form 1065 (2011) 
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Fonn 1065 (2011) Hayfield Investment Partners, LLC 26- 2573452 Page 2 

, ' , :, ·· "J Other lnformation 
1 What type of entity is filing \his return? Cl1ecll the applicable box: Yes No 

a ~ """"" '"""' ""~"""' • §0"""''"' ,..,.., "''""""" '-· .' 
~:·· :: .... . : . 

G X Domestic l i n~ited liabi(ty company d Domestic limilad liability partnership ;· .· ~. :_ ~ -~:-~ 

e Foreign partnership f other ...... ll>--- - - ---------------- - --------
: : : . . ~ 

• • WJ 

2 At any time durlng the tax year, ,.,as any partner in the p!lrtne!'shp a dlsregard&d entity, a partnenillip (Including an· entity 
treated as a partnership), a trust, an S corporation, an estate (other than an estate of a deceased porlner), or a nominee or 

X similar person? ........ .. .. . . .. . .. . .......... . ......... , , , , • . . • . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . • . . . . .. . ...... ··· ···· 
3 At the end of the tax year: 

o Did any foreign or dome$tic corporation, parlnership Qnc:luding any enti~ treated as a patlr11~rship~ trust or tax-exempt 

... ,. 
-~:-~: ~-~ ·:. ~ ... ~ 

organization, or any foreign government own, directly or indirectly, an in erest of ~0% or more in e profit, loss, or capilaf of .• • '1< ... " ... : ... ; 
the partnership? For fules of constri.ICtivc ownership, see instructio.1s. If 'Yes,' attach Schedule B·l, lnlorm~t1on on Parlners 
O.vning 50% or Mora ollhe Partnership . . . . ............ . ...... .. ...• .............. ......... . . .... . . . .. .. .. . . .. .. .... . K 

b ~~~~rs~ndo/1~~r~te:s~~~~~~l~~C::~j~~~~~;~ ~~~~~:ti~~~it~~s;r a'll~~ ~c~:!u~~~~-l~fni:mc:~~~~~~ ~~tners 
Owning mf-k or More of the Partners.'lip . ......... . ........ .... ....... .. ..... ........... . .. .. ..... ..... ... . . ... ..... . . . X 

4 At the end of the lax year, did lhe partnarship: ' ... ,~ ..... ' 
a Own din!clly 20% or rnure, or own, directly or indirecll{e, 50% Of more of the total voting power of all classes ot stock entitled .:-':"" ·: ··:.; 

.. ,.,;--' ;'I,. •• :. ~ -~1 
~r~~~h oJ0n6e~~~~~~. ~ ~.~~~:~li·c· ~~~~~~~~i~~-?. ~~-r-~~ ~~. ~~ ~~~·s·l~~-i~~ -~~~~-~~~~·. ~~~- ~~str~~~~~~~-- -~~ .'':~.s.''. ~~~~~~~~- ~~~ ..... X 

(I) Name of Corp ora lion ~II) Employer ~li) Country of (lv) 1-'ercentag!! 
denUfication ncorpor ation Owned In 

Number (it any) Voting Stock 

... 
··-

b Own direci!Y an interest of 20% or more, or own, directlY. or indirectly, an interest of 50% or mora in lhc pro!H, IDss, or c~ilal ·:; .. :.:'' .. 
: :r. .... :: . in any fore1gn or ~omestic partnership (including an, ent•ty treated as. a harlner!ihlp~ nr In the beneficiallnterest of a ffust. For ..... 

rules of construc~ve ownershin. !';f!!'! II"ISin•cbons. If Yes, complell!(i}t ro!lQil.(v) elow. ...... . . . ... . ..... .. .... . ......... X 
(l) Name of Entity fii) Emplo~er (iii) Tyfte of (iv) Country of (v) Maximum 

denllflcalon Ent ty Organization Percentage 
Number {if any) Owned in Profit, 

... Loss, cr Capital 

Go Cash Limited 98-0627628 LLC United Kin 100.000 

F'TI'.Mi l;ll ICI'27tl l Form 1065 C2'Jii) 

........ .... ______ _ 

CONFfDENTlAL INTEG~00314 

CFP8000400 SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 755 of 869



Form 1 D65 {2011) Bayfield Investment Partners LLC 26-2573452 Page 3 
':'es No 

.. ~ 
5 Did the partnership file Form 8893, Election of Partnership Level Tax Treatment, or an election statement under section 

_ _ ..::62:::3:.:f:.>(ia,.a)"-'-'(1)""""(8)"'(ii:Lii) ...:.fo:::r_.P::<a:::.rl:::.n:.=e:..:rs::.:h:.:~'ip:...··l:.=e...:.ve:::lc..:l=ax:;:..::.lt..::e=alrne=:.:..ni::L...:th:..::a::..:t...:.is::...::.in:...;e::ff:..:e..::cl.:..fo.:.::.:...r ..::th.:.::is::....::tax:::::::...L:::C yle=a:...:r?_S::.e::.:e::....:..Fo~r.;:.m.:..a;;;;8::.:9o.::3'-'f-=-or'-m:::...::o:..:re::....d:::e::..:t;::;ai""ls'"' . ..;..· ""'" '-'·..;.· .;.;"'-''--t:-!~+-?5-
6 Does this partnership s3tisfy all four of tile following conditions? · · - -

a The partnership's total receipts for the lax year wcro less than $250,000. . _ ~·,.: ~~ - ~: ·: 
b The partnership's total assets at the end of the tax year were less than $1 million. 

c·Schedules K·l are filed with the relum and furnished to the partners <Jn or before the due date (including e1.tenslcns) ~.::_._:~-_-;_.,-~1_,,· ·-:._:_;_Xr·.~: ___ ~_: 
for lhe partnershiP return. , 

d The pertnership is not filing and is not required to file Schedule M-3 ..................... ... . .. . ..... .. . ................ . . 

~~~~e~,~~~~a;~~~~~~~-is not required to complete Schedules L, M-1, and M-2; :tam F on page 1 ot rorm 1065; or r:.-{:~T~ :~--;J 

7 Is this partnership a publl~iv traded partn~rs hip as defined In section 469(k) (2)? .. .. . . . . .. . .. . .. • .. . .. .. .. . .. .. .. .. . . . .. . .. X 

8 During the lax year, did the partnership h<~ve any debt that was cancelled, was brglven, or had the terms modified so as to 
reduce the principal amount of the debt? •.. , .... •. .................... . ...... . .•... · ................ .. . .• .• . , .•.•. ..... 

9 Has this partnership filed, or ls it required to file, Form 8918, Material Advisor Disclosure Statement, to provide informa~on on 
any_ reportable transaction? ..••....•...••....... . .. •. .......•.......•. . ......................... . . . . . . .. .. .... ....... 

10 At any lime during calendar year 2011, cfJd the partnership have an interest in or a signature or other authority r:JYer 
a financial accovnt in a foreign country (such as a bank eccount, securities acCOI.IIlt, or other financial accovnt}? 
Sae the lnstruc1ions tor exceptions and liiing requrements for Form TO F 90-22.1, Report of Foreign Bank and Financial 
Accounts. If 'Yes,' enter the name of 
tha foreign country. ... 

12a Is the partnership makiog, or had it previously made (and not revoked), a sectian 754 election? .... ......•.••....• , ..... .. . • 
See instructions for details regarding section 754 electicn. 

b Did the partnership make for this tax year an opttom~l bl!sls adjustment under section 743(b) or 734(b)7 If 'Yc!;,' attach a 
statement showing the computation and alloca!ion of the basis adjustment See instrucllons. . . . . . . . . . . . . . . . . . . . . . . . ... . .. . 

c Is the partnership required to adjust the basis of partnership assets under secllon 743{b) or 734(b) because of a subst11nt1a1 
built-In loss (as defined under section 743(d)) or substantial basis reduction (as defined under section 7:i4(r.))? If 'YP.s ,' 
attach a statement :>hawing the t:l?.!!'putaticm and allocetion of the b11si~ adjustment. S&e instructions ............. .. ... . • , •.. 

13 ~~hc!n~~s 0~o;o~ir?bu~~~~ !~;u~:~~~~ r~i~~~~:re:~h~(cft~~~"lh:~~~~~~~~~,~~ :~fit(e~~h'~K;.~~~~~~d ~~ ~:ke·kimt 
par\nership throughout the tax year) ...... ' . . .•..• ' •. .•• ' ' ' •.• •••..... . ' . . . . . . . . • • • • • • . • • • . • . . . . . . . . . . . . . . . . . .... n 

X 

X , 
... 

X 

X 
"!'. • :'"~ : 

.~ • ; "= 

~-"' · .. ·· .. :·. 
X 

14 At any time during the tax year, did the partnership distribute to any partner a tenancy-in-common or other undivided interest 
in a p11rtnership properly? ........ . . ..... . .. . : . ,,-.... .. . . ...... :.: . . . . . . . . . . . . . . • • • . • . . . . • • . . • • . • . . . . . . . . . . • . . . • • . . • • . . • X 

15 If the partnership is required lo file Form 8858, Information Return of U.S. Persons Wi!h Respact To Foreign Disregarded ;.~ ,, .-': .··: 1 
Entitles, enter the number of Forms 8858 attached. · : ·, · · , .; 

~- ~1 ' ~ 
See inslcuctions ~ : ·'~ .... "":·'...,..) 

···-' 

_ _l2_DQ.~~- llle QP.rll"!!!rstfQ_!laye_am"JQr~ig_IJ.Pli.JkL~n>1 JLYI!.Sll!.flt&r lhl!):l~.ffi~.LQ.f Form§...~5L_f_Qreign P~~~!~..!_~rm~~~-~T}, __ __ . .".· ,.: · 'l ·., 
---- t>tateman~of.SeGliOA~446 \Yilhhokl~.:r.ax1·filed ·for=th ls--parlnerstiipo--~-w ··--~-- · ~ ·· ·--·-~· w· ··- - -x ----~~-- --· 

17 Enter the number of Forms 8865, Return of U.S. Persons With Respect to Certa:n Foreign Partnerships, attached 
!o this return .................•••... .•.. . . •.. .... .... ........... .. .. ................ ... . ... .. . ..•. , .. , , • . . ~ 

18a Did you make any payments in 2011 that would requice you to file Forrn(s) 1099? See instructions . •... .... . ....... .•. . . . ... X 
b If 'Yes,' did you or w'1ll you file al! required Form(s) 1099? .... .... . .... .. .................. .. .......... ................. . X 

19 En!er the number of Form(s) 5471, Information Retum of U.S. Persons With Respe~t To Certain Foreign Corporations, 
attached to this retum ...... , •.....•.•. . • . ..•.. .. . .•. . . ••..•••••••• , • , . .•. . ......•.•.•••.•.••••......•..... ,. 1 

•! . (. ·;t ~·--: 
. :c: ::: c . 

-~~-.: - i =~ >..;, ·. 

Designation e>f Tax Matters P11rtn~r (see the Instructions) 
Enter belol'( t~ general partner designated as lhe tax maltars partner (TMP) for the tax year of lhis return: 

Nam• of 
~ ~=·~TMP ~ dc<tlgroatod TMP Willowbrook Marketing LLC 489-60- 2785 

It !h. Tl\11" is .,, 

Th-~r:,::,~r~tr.ra ~ 
l't.ono,.,..., 

~ James R C".arnes ollMP 

Addl-"S of ~ 
4700 Belleview Avenue, Suite 415 

desiiJIMCd TWJ> Kansas City, MO 64112 

Form 10S!i (2011) 

PTPAOl l~L 10127111 

r 
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Form 1065 (201 1) Hayfield Investment Partners LLC 26-2573452. P<~oe 4 

[~tmA'lWi( ~1l_Partners' Distributive Share Items Total arr.ount 

Income 
(Loss) 

Deduc
tions 

Self· 
employ
ment 

Credits 

1 Ordinary business 'ncome (loss) (page 1, line 22). ........ ,. , ............. ........... ....... 1-..;.......-+--"""""5.<..,.;:;4..:;9.;;:2~3....:6....;5....;.... 
2 Net rental real estate income (loss) (attach Form 8825) •.........• i ........... .. .. .... , .... , ~;;:.2..,...., _______ _ 

3n Other gross rental income (loss), . , ........ . .................... 1 3a I ;. .. ': · 1 
b Cxpense.s fro:n olller rental acti11itiel (~ttach 3tmt} .... . . . . . .......... . ... . . I ~I_ =·.:.h = -~--
c Oth~r net rental income (loss). Sub\ract llne 3b from line 3a .. . .. .. ....................... .. . f-3=e-+-------

4 G~:arantead payments ...•.•.••.•. .. .... . ... ........ .... . .. . . . . . . ...... . .. • . .• . . . . • . .. . . . ,_4..:,..__+-----:--:--=::-::-
5 Interest income .. ........... .... . .. . . . ........ . ... . ..... .. . . ........ .. .. . ............ ... 1---'5=---+----=1'-"4~7..:;1:..::5~. 

6 Dividends: a Ordinary dividends ................................ 

1 
... ... 

1 
........... ......... r.,..,6,;,a;:.,..~--------

b Qualified dividends . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . .__.:::Gb::.~'--1-------rt..:~:: ;.£ 
7 Royalties. . . . . . . . . . . . . • . . . . . . . . ....... ............... . .. ... . ... . . .. ... ... .. .. . ..... . .. . 1--7':-..--+--------
8 Net short-term capit<~l gain (loss) (allach ScheduleD (Form 1 065))... . . . .... . .. . .. . ..... . . .. l-8=---+------ --
9a Net long-term capital gain (loss) {allach Schedule D (form 1065))... . . . . . . . . . . . . . . . . . . . . . . . . 1!-:0':9-Fa""""..t----------

b Collectibles (28%) gain (loss) ... .. .. ....... .... . .. . ... . . .... .. .. lt--=-9=-bt-l----------f 
c lllrecaplured section 1250 gain (aUach statement) , .... . ....... _ .. . .•... . .. I 9cl ·;:; i:~:.::· 

10 Net section 1231 gain (Joss) (attach Fonn 4797) .. ....... ... .. .......... ....... ............. 1--'-1.::.0_--t-------
11 OUlCI' ine~~me (loss) (~ec instrucllDns) Typ_e "" 11 
12 Section 179 deduc~on (attach Form 4562) ............ , ,.,, ... . · . ........ ............... .... l-'-'12;:,__+--- - c::-::---:::c::-:::-

13a Conlributrons .............. , .. , ...... . ..... ...... ....... ... .... .... See. Statement . 2r-:.:13:..:a=---+----=l.::.0~.-0;:;.8;:::..6~. 
b lovestmenllrolerest expense. .... ..... . • ... . ...... ........ . .. . . . .... ........... . .. .... . .. . t--=-1.::.3-=:b_+--------
c SEdion !i9(e)(2) e.tjlenditures: (1) Type .. . (2) Amount ,.. 13c (2) 
d Other deductiont (see illstructioll$) Ty~ .. --------- - - - ----- -- - ~--'-,3=-d=Y+-------

14a Net earnings (loss) from self-employment . . .. .. .. . . . .. . . .. . .. . .. .. .. . .. . .. . ............ .. l--'-14..:..a-'---l--------
b Gross farm in!} or fishing income .... ... .... . ................. . .. .. . . .. .. . . . ............. . . l--'-14..:.:b::......--l--- - ----
c Gross nonfarm Income. ....... : . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14r. 

15a Low·incon]e housin!l credit {section 420)(5)) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .............. .. t-=-15=-a:=---t-------
b Low-income housing credil (other) .. .... . .. . .......... . ...... .. . . ... .. .. . .............. . .. f--01=.5;:;b_+---------
c Qualined rehabilita!ion expendilures (rental real estate) (altach Form 3468). . . ......... ........ ~·l::-5-=,c-+--------
d other rental real estate credi!s (see Instructions) . Type .. _ _ _ __ _ _____ _ _ ___ _ _ t--=-1::-5.::.d_+------- -
e Other rental credits (see instructions) .. . .. .. .•.. Type .. __ _ ____________ _ _ -t-:=1..::5..::e_ +--------

- --t---'-f ..:::O..:::IIl.:::e::..r..:::cr,_,e:.:d.J~ (see inslr_!:lclions) .. .. . ........... . Type ... . 15f 
15a Name of country or U.S. possession . . IJoo __ _ _________________ _ _ ___ ~:.;.:~_:;~. -

Foreign 
Trans
actions 

b Gross inccme from all sources. .. .. . ... . ..... . . .. . . ..•.... . , ... . . ... . . ................... . t-=1-=-6=-b- +-------- -
c Gross income sourced at partnar laval . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1Se""l"'+-------,~-

~-:o-. 
Foreign gmss income sourced at parlnership fevel 

dPassivecategory .. _ _____ __ .eGeneralcategory "" _ _ ____ __ f Other .... ... ""r1.::6.:,1..._.,..r---- - - ---
Oeductlons allocBted and apportioned at partner level 

glnterestexpense ... ------ - --- - h Other ... ........ . .............. .... .. . .. . ao- rl;=.6.:..:fl"'""'+------- -
-------··- - ----Deducli011s.aUocated and-apportloned..at.partnersl\iJieveUo-lorelgn-lOIIru-ineorlle .. --- ..... _____ _ -------- --· : · --'~ ::::;;., ------ ·--·--- ---- -·-- - - .. - -. ·-
- ----·- --Tf>assrve .. cetegofi.... J GeneraTcategQiY -..--- kOthcr ... ~:-:-_ ... -.;. .. 1sk...... --- · .. · _ ... 

~lternative 
Minimum 
Tax 
(AMT) 
llems 

Other 
Infor
mation 

I Tolat foreign taxAs (r.hP.-;.k-~e):-.:- -Paid 0 Ac~;d_IT___ 1--'-1.::.6;...1_+--------

mReduclion In taxes available for credit (allach statement) .. .. .. . ........ ..... .. _ . . .......... . p.,.;16~m;.,..-r-.."!"''!"~""'!"'..,..._~"l 
n Other foreiQn tax inform~:~Uon (attach-statement} .. ............ ........... ......... ....... , .. •. . · ; ,·. · · .. J 

1'1a Post· i9B6 dapreciation adjustment....... ... ... ............. ........ .. . .. .. . .. . .. .. ...!l~. 313 1 688 . . 
b Adjusted gain or loss ..... .... .. .. , . . .. .. .. .. . .. . .. . . . .. .. . . .. . . . . . .. . t-:-:17::-:b=----t--------
c Deple\i on (other than oil and gas).... .. . .. .. ... . ........... ...... ...... t-:-:17:,-c=----t--- -----
d Oil, gas, and geothermal properties -gross income. . . . . . . . . . . . . . . . . . . . . f-:-'17:...;d~-+--~-----
e Oil, gas, and geothermal properties- deductions. . ......... ... .. ... . ... l--'-17:...e:.__--t----- ---
f Other AMT items (attach stmt) . .. .. . .. . . . .. .. .. . . .. . .. .. .. .. .. .. . . .. . .. . .. .. . .. .. .. . . .. . .. .. . .. . 11 I 

18a Tax.exempt interest income . .. . . . .. .......... , .. . . . . . . .... . . . .. . . . . . .. . .. . . .. . . ... . . . .. t--::1~8-=-a-+..---------

h Other tax. exempt income . . .... , . ... . . ... .. .. ... .. . . .. .. .. . ... . . . . . . . . .. ... . . . .. .. .. .. . . . l--:-18::..::.b-+-- -:-- "'A,-...,.....,.-
c NondP.rl11r.lible expense<; .. .. ..... .. .......... . .................. . . . .... . . ..... .. ..... . . . . t--=-1.::.8=-c-+----,;-.~2:.;6~4o.:;lo-;9r-. 

19a Distribulions of cash and marketable securities. ...... ............ ..... .. .. ... ...... 19a 8 100 OQP. 
b Oistributions of other properly . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . ... . r19"-b;;;.._--t~------=---

20a lnyeslmanllncome . .... . .. . ........ . . ......... . ..... ........... .. .... ...... . .... ...... .. r-::2=-0::.a_+-----=1'-'4"'''...:7"'1:.:5:;..:... 
b Investment expenses ...•.... ...•••..•. •..••••• • •••.• .•• . ....••.. .•. .. . ••.• _ • . . . . • . . . . . • . r,.-=2:;;.0.::cb,...,.;,"""'"'"""'""'"..,.,."""'"""l<!""""'"" 

--::::-:-:--..L....-=-c-=O:.::lhe.:=:...r-'-'il.:::emc:.:::.s.=.a~nd=-=am=o=unc.::t::.s_, (<a:..:U:::a::::chc:...:::sl::..:m=.:.O··..:.;":..:·..:..· :...:" c.:.·.:..":..:·..:..· :..:"c.:.· .:..":..:·..:..·:...:· ·c.:.·.:..":..:'.:..·,_,,'..!.'.:...":..:·.:..· :..:"c.:.· .:...··:...:· ..:..·:....:"..:..·.:...":..:.·..:.;· :....:··..:..· .:...:· 'c....Eoo.:. -:· -:. :: :Z, . ' w . . k • , ~-.. : ·-, .~'.;,!~ : 
BAA Form 1065 (2011) 
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5 

1 lhrou gh 11. From the result, subtr~ct the sum of 

Assets 
Cash . . 

2 a TradP. nn~P-<; anr1l'lr:r:nunts receivable. ... . 
b Less allowance for bad debts ... , .... , ..... . 

3. l:wanlories. . . ..................... . .... . 
4 U,S, government obligati,ans .......... , ... . 
5 Tax·exempl securities ..•. . ..........•..... 
6 Other current assets (attach slmt) •.... See . .St .3. 
7a Loans to partners ror ~ersons related!() parlllers)... ' • 

!I Mortgage and real estate loans ............ . 
8 Othe1 in~esl1n~r1ts (allacl·, slml) ..•............... 

{iv) Partnership (v)E)[empt 
organization 

(Vi) Nomi nee/OU1e r 

9a Buildings and other depreciable assets ...... t---=-~~~:-=-:~l'· ·'· 
bLess accumulated depreciation._ .... ,_.·.,., t---=-l....::!.=:.L::.~::...!.1~.,............,,...;,~~:.<-=:..;.J--~~~L.:-.-"-"'-'-+.,.-~--v-~~~~:.:.. 

T 0 a Depletable assets.. . . .. . . . . . . . .. .. . . . . .. . . 1--------t'· 

bLess accumulaled depletion ...... - ......... P..,.--.-~~-.-=Jf-------------1ozw~ ...... ---o=--.l---------
11 Land (net of any anlorti:tation) ............. , 
12a Intangible assets (amortizable only) .....•. , , 

bLess accumulated amortization .... , ...... ,, 
13 Other assets (attach stmt) ..... See .. St. :4 
14 Total assets. , , ..... , . , ... _ ........ , , .. , . , 

liabilities and Capital 
15 Accounts payable ........... ,., .... , .... .. 
l6 Mortgag~, note~, bonds pay~bla in less than 1 ye.ar. __ _ 
l7 Other currant liabilities (attac~ stnl) .. . See. St .5. 
18 All nonrecour.>e loans, ................... . 

19 a Loans frnm parlners (or persons rela'ed to partn&rs) ... . 
b Mnrlga~es, notes, b~nds ~ayable ·111 1 }'ear or more .... . 

20 Other liabilities (attach simi) ................... . 
21 

Income included on Schedule K, lines 1, 
=!, 3c, 5, 6a, 7, B, 9a, 1 0, and 11, not 
recorded on books this year (itemize): 

3 Gu8ranteed pmb (other than health iosurftnce) ... _ . 1----------l 
4 Expenses recordiid en b~oks t1iS.l'ear not i~cluded 

on Schedule I~ li oes I !hmugh I 3d, ~nd Hi I 
(it~miaJ): 

$ __________ _ il Oapriji;iation. 
b Travel and 

entertainmerrt. . . . . $ __________ _ 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015·CFPB-0029 

--------------------+------
7 Oeduct!ona includ&d on Scheclul.; K, lilltS 1 Uuou~1 

13d, and 161, not charged against bc-ok iocom~ th1s 
year (itemize): 

a Depredation ..... $ _________ _ 

-------------------- -+--........ ,, ___ , _____ _ 
8 Add lines 6 and 7 .................. , ..... 1--------

-·~·._..: ,. __ of Net Income (less), line l). 
5 ... - ....... ' . ' .. '' .. . 

INTEG000317 

CFPB000403 
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SCHEDULE C 
(Form 1065) 
(Jlev D<eember 2()11) 
Departrnen, O( l~• T re&Sbr)' 
lnt81'MI Rev• r•ll~ Sr.ntice 

Additional Information for Schedule M-3 Filers 
OMS No. 1546-0099 

.. Attach to Form 1085, See separate Instructions. 

Hayfield Investment Partners LLC l["'4>>OYH idenlif,.otion ....... .-

26 - 2573452 

AI any lime during t:-.e tax year, were there any transfers between the partnership and its partners subject to the disclosure 
requirements of Regulations sl!!ction 1. 707-87 . . .... .... .......... ........... . ................ . ........................ . 

2 Do the amounts reported on S~:hedule M-3, Part II, lines 7 or 8, column (d), reflect allocations to lhls partnership from another 
partnership of Income, gain, loss, daducUon, or credit lha! are disproportionate to this partnership's share of capital in such 
perlnl!rship or its ratio for sharing other items of sucli partnership? . ......... . .. . ........ .... ........ .. ................ . .. 

4 At any lime, during the. tax ye11r riin thP. ~;utnershif\ :lequire any Interest in an intangible asset from ., related person as 
defined in sections 267(b) and 7D7(b)(1) . ... . .. . .......... ....... ....... . .•.......... ..... ....... . ... . ............•..•• 

5 At any lime during the tax year, did !he partnership maks any char,ge in accounting principle for financial accounting 
purposes? See ins!rucliorro for a definition of change In accounling principle ....... ........ ...... ...... . . . .. ... . . . 

X 

6 At any lime during the lax year, did the pazirll!rship make any char.ge In a method of accounting for U.S. Income 
. tax r es?. . .. ... . . .... . . . .. .. . . . . . . .... . ... . . .. . .... . .. . ... ...... . . . . ... . . ... . . .. . .. .. .. ...... . ... .. . ..... ... .. X 

EIAA For Paperwork Reduction Act Notice, see the Instructions ror Form 1065. Schedule C (form 1 065) (Rev 1~·2011) 

PTPAII501l 06127111 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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651111 

2011 
nFinal K-1 n Amended K -1 OMa No. 1545-0099 

Schedule K-1 ~Partner:s Share of Current Year Income, 
(For1n 1 D65) Fot C81endar y- 2011, ut tal ·' · Deductions Cred1ts and Other Items 
P.:iP~Fimelll ul the Treasury yur beOlDnlng ,2011 1 Ordinary business incunle (loss) 15 Credits 

ernal Re-venua Sel'!iCII 
2,867 934. ending - --------------

Partner's Share of Income, Deductions, 2. Net rental real e~tate Income {loss) 

Credits, etc. ... See separate Instructions • 3 Other net rental income (loss) 16 Foreign transactions 

!Pii~I;"l Information About the Partnership - --------------
4 ! Guaranteed payments 

A Partnership's employer identific<~liun number ; - ------~---------26-2573452 5 )Interest income 
' B Partnership's neme, address, city, s!ate, anc:! ZIP col:le ! 7 684. 

6al Ordinary dividends 
- --------------

Hayfield Investment Partners, LLC - ----- ........ --------~ 
300 Creek Viel'l Road, Ste 102 6b Qualified dividends 

Newark DE 19711 ' 
--------------c iRS Center where par(nership filed return 

Qqden, UT 
7 Royalties 

--------------
D 0 Check if this 1s a publicly traded partnership (PTP) 8 Nat short-term capital gain (loss) 

•mil~] Information Abou1 the Partner 9a Net long-tsrm capital gain (Joss) 17 Albimative minimum tax (AMT) items 

A ------- -~0~L7~_!!!. -E Partner's identifying number 9b Colleclib!es (28%) gain (loss) 
489-60-2785 

F Partner's name, address, city, state, and ZIP code - ____________ ...,._ 

9c Unrecaptured section 1250 gain 

WiHo\vbrook Marketing LLC 10 Net section 1231 gajn (loss) 1!! Tax-exem~t income and 
4700 Belleview Avenue, Suite 415 nondeduc ible expenses 
Kansas Citv. MO 64112 11 Other income (I oss) c_ ----- ___ )lt...'Ul-1.!.. 

G D General partner or LLC [ID limited partner or olhe r 
member-manager LLC member - ---------------

H 00 Domestic partner 0 Foreign partner 1-- ----------~~--
- ----------------

I What type of entity is this partner? Disregarded Entit' 
19 Distributions 

J Partner's share of profit, loss. and capital (see instructions): 12 Section 179 deduction A --- ___ jL~_D_!!LBJ~~ -
Beginning Ending 

··· ·- --Prom~··- ···----s2·:-z-1tr?-49--% ---· · - S·2:-2:l:H49-%· .13 ... Other. deductions - ·--- ---- ·· ---~ --~- ·· ···-···- ---··········· ·· -·····-····- - - ·-----------------······ ------

54.64 % 54,64 % --A----- 5':"26-/. 2cr otneril'!!i:nmauurr- ·- -····· ... 
Loss 1-' -

___________ J_ ___ 

CaPital 52.216749 % 52.216749 % ..__ 
-----------~~--

~ _________ ]!...~~.!. 
K Parluer's sh<lre or liabilities a1 yeac end: 

Nonrecourse .............. _ .......... $ - --------------
Qualified nonrecourse financing ....•... $ 5 221 676. 14 Self•employment earnings (loss) 

Recourse . . ............... _ . . . . . . . . . . $ - --------------- - ------------~-

l. Parlner's capital account ana[ysis: 

Beginning capitlll account .... _ ........ $ 425 261. *See attached statement for ~dditional information. 
Capital contributed ·during the year ..... $ 
Current year increase (decrease} ...... $ 2,789,355. f 

0 

Withdrawals and distributions .......... $ ( 4,208,824] R 

Enrlina ~~rit~l o:Jc.r.ount. ........ .. $ -994 208. I 
···-· R 

s 
~Talt basis oaAAP 0 Section 704(b) book tJ 

s 
other (explain) E 

M Did the parlner contribute property 1vith a built-In gafn or loss? Q 

DYes 00No II 
L 

II ·y~·. aaach slaten>snt (s.alns:ruo~oos) 
y 

BAA for Papetwork Reduction Act Notice, see lnstruc11ons for Form 1065. 
Partner 1 

Schedule K-1 o= arm 1 065) 2011 
PTPAOJ12L ll8118111 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

INTEG000319 

CFPB000405 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 760 of 869



Schedule K-1 (Form 1065) 2011 Hayfield Investment Paitners4 LLC 26-2573452 Paee 2 
This list id'ent[fles the tndel used on Schedule K·l for aU partners and provldas summarized reportinglnformation for partne~ wlio file Form 1040. Fer data lied reporting 
a~d filing informal:on, see the separat! Partner's lnstrucllor.s for s~he~ule K-1 •nd the iutroelicns for ynlll' income!'&~ return. 

1 Ordinary busin ... income Ooss). Deletmlne whelher t~e lnoome Ooss) Is pos~iv· Carie Report on 
or Honp'assiYIIl snd entar on yoor return as. folloo.w.. J 

Report an Worlc oppcrtunll)' <rodil 
K PIS!l~iod eccass crcdot l See tt1e Plrrm• r'• 

rn•t•uctlons 

Passi:ve intome 
NunpassiY-t= ru::~s 
r"J<)npassive ir.corne. 

2 tiel ren!al real &stale lnccme (los!) 
3 Olhar nal r&nlll income Ooss) 

Net im::om&: 
Nut loo;O 

4 l;u•~qloed paynl•nt• 
5 In!•,.,• I ino~rn& 
6 a Onlioory dividends 
6 b Qualfltd dlvldt~ds 
7 Royollies 

8 1/el shorHorm capita! gain Oo••l 
9a Nellen!J"Iorm ooplol goln Qoos) 
9 b Collodlblo~ (?.R%) o•in On<O) 

9 c unrecoplured secuon 1251 gorn 
1 0 Ui0:1 s;;edil:m 1231 yaJn (ln.u) 

11 Olhor inoame (loss) 

12 
13 

Code 
A Otn•r portfolio lr.r.oma a"""> 
B JRVI;!utl~l')' t;unVerS(gf.S 

C Svclion 1255 cunlracts :and &hacidtes 
D 
E 
F 

Mir.ingo expiDr'Btion costs rea~ptur~ 

Car.cellatillr• u1 d-ebt 
Olhet inoome QoS>) 

Saction 179 deduction 

C1lh8r dcdllcliDntl 

A Cast. c:oollibutiono {50%) 
B ca.t. <llnllibutlons (3(1%) 
C Nor.ca•ll Cl>l1tribuHons (50¥.) 

D N..-rc5•h conloibuHan• (JDY,) 
E C.pilzl gzin property t:> a Sil% 

urg .. nlzeli<>n (30%) 

F C..pit~l aeiO nro~•r\1' <2<\o/,) 
G CUrr~ i!Juiiuo·,. (1 ODl!>) 

H 
J 
J 
K 
L 
M 

.. ~vestment interest expense 

lJeduc:Htx,s - rL")).211ly jnoo111~ 

Seclior• S9(e)(2) eJpenditures 
DedL<:l1ons - portfolio (2% floor) 
Dt•rtL-cttons - p<~rtfoflo (oth•r') 
Amuor1ls pald lor mo<lical 
iMU(Stu:e 

Se• the. Partner's lnstru~ir:~ns 

Schedule 10, ino 28, colum Q (O) 
Sl:hoodule E, ina 28, column {h) 
Sr.hrutule E, Kne 28, colum ~ (J) 

SN tha Partna~s lnstructlor.s 

Schedvle E, lln6 28, column (g) 
Sea the f;iattll~·s lr~rucucx~s. 

Sr.lledule E, lin~ 28, column (i) 

Fwm 1040, IJna Sa 
Fcan TOdD, line 9a 
Fonn 1 Me, lino 9b 
Schedule E. lno 3b 
Sr.hedule D, IM 5 

S<:hodul• 0, In• I 2 

i8~d':':,l~~nl~ff~~~~llno 
Se~ lhe Par1ne.·'.s lnstrucnuns 

.s.. 1hv 'Pat1rte:•s ln$trucUo.ns 

Seo lhe P21!ne•"s lnslrucliol•S 
Sao IN> P0rln&r"s lnslruollorls 
Fun~ &781, I~• I 
See Pub 535 
rornl ID40, liriC 21 or ronn 982 
se. lho Parlmu's lnslrueUons 

Si!e t11a Partner's Jnstruclions 

} 

See tha l'arln•l'S 
lr'l!itructi:JfiS 

Fonn 4952, line 1 

Schtoduls £, lln9 19 
Sea tlla Perlnari::l lr•slructrons 
S.:heduls A. lin~ 23 
Scl>3ilule A, Hn~ 28 
Sdtedula A, •n~ I uo 
Forrn 1 0«1, nne 29 

N Educatiunat assist .nco bene!il!l Sea ?oe PBJtne;'s lnstrucUoos 

0 o.peorhml """' benefils FDinl 2«1, llho 12 
P Pr~produclive period ""~ """"" Seo tho Panner's lnstruclions 

-~---· -·-·-a··~-·~~r!-~~Uf~~~~~~~~KTi~r.~;.;~,~~~;~~~s~~ .... ~=·-·--· 
R P~n!ions and JRA:s 
S Refo.,.slallon expense deduction 

T Doru;,s1ir. Jlroductlol'l •eti\l'ilies illfo:milllicn 
U Qual"fied producllon eclivitias inoom• 
V Empluyer"s Fc-rrn Vl-2 watg-6'5 

W OlllAr <to<tur.IIM$ 
14 Sell-•mFJo~mJ!nt earnings (loss) 

S~te Form &903 lr."Sirur::lions. 

furm 89113, lin& 7b 
Furrn S~C3, line 17 
g,w,.1hft PnrtnP.r"~ ln"rrudinfl.'l 

Uale. "you IM"R .rr se:cOOn 179' dedudJ"an lJI.81JY parlner~ltiveJ rleda.xtitms. Sl"ff 1/r.s 
P.arlnBr~ Jr.sl~tiotl& 1.)8ftJn cttmplaling Sr.ht1dj1!tJ S~. 

A Net ..,..roroas (1<1ss} from ••lf·em~Jg>'"'erot Schedule SE:, Section A or B 
B G~ fl'itfT'IIil'lg fliT fi'hir.g irs~rtlt\ s~ tha Pllrtorn"s k•structian:s 
C G!MS non·f~rm Income Seo 1he Partna~s Instructions 

15 Credll!l 
A loW·Irtclll118 houslng credit {sl!dicn 42@(6)) 

tom pre·200S huildings 
B low·lncome housing credit (other) from 

pra-2.008 buildings 

C ~r:~~i~~t~~ub~~~J~~~di\ (sect1Dn 42Q1(S)) 

D Low·im:ume housing t:Jedit (ether) trom 
poSI·2007 buildings 

E ClUC!I:fid '"".,_abilit:Ation l'!!p~rniltut~ (1enbd 
re21l estate) 

F' Olt"'f r•nt~l '""' ~st~te credits 
G Other '""1&1 cre.iils 
H L)rorfiotribumd r.•pil•l ~·~·~ r.oed~ 
I Alt<>hul and oolld<Jsio bMuol f"ols crodit 

S~tt lh~ Pi:il Lut::=a·~ 
Instructions 

Fnrm 1040, Ene 71; thor.'< bnx • 
SIMI tha Partn&r'5 Instructions 

l Em~'t-erment1;0ne and n:r.~w~ c~unmunlt.Y 
ampl<>ynlolffl cre~it 

M Crv!ri'lt fnt ir1r.NIIIIS:Ino rtuu·Nur.h ?.r.Uvi!Jf!!l. 

N C...dit for •mployer sociol sec"rily zmd 
tledk:are llo>;eo 

0 E!a<kvp wilhlloldlng 

P ott •• , ... ~"" 
16 Foreign ltansactions 

form ID.!nt ltn~ 62 

A N'S-mtJ ul (~)UrttrJ ''' U.S. pnS$.r$jltlr. } 
B GlOSS in<:<>me from all sourC!Is Furrn 1116, Pari I 
C Gross Income s-ourced 81 partner !&vel 

ForP.ign gross Income sourced at partnership level 
0 PS:SStlla c&leQol}' } 
E Get1oral cal~ur')l Form 1116, Pari I 
F Otller 
Deductions iJ//ociJlorf Dnd apporticmr:Jd at partner level 
G ln:eo6sl R•p•ns• Form 11 \6, Porl1 
H Otll~r ForJR 1116, Parl \ 
Deduclions allor;ated anr1 apportioned at partnership leve/ID 
foreign sourr;e 1ncame 
I Passi-;e category J-

J l)e,..,ol ""t"!Jrny fmm 1116, Part I 
K Diller 
Olher infoumi/iatl 
l 
M 
N 

T ut,2l iore(gn taxttS. paid 
I ollll lorelgn taXI!$ accrued 
Reduc11on 111 "'"'" ovall•ble lor <r•dit 

0 Fur.I!JII lladir~ OlOSS raesi~ts 
F' E~tralerliiOtial tntome axo!uslon 
Q othat foreign 1re1ltKiions 

17 Altarnatill& mlnnum !ax (ll.loln llems 
A 
B 
c 
D 

PDGt-1986 dcprcciutian GdjLIGtmcr•t 
A~jusled gain or loss 
Depleijo11 (oil'"' !10111 uil & II"•) 
Oi'l, g~s. & gaotht'mt~l - Qft)oS'S lr,r.nmR 

E on, gas, & 9eolhe<me1 - deductior.s 

f 011"'' AMT Items 
18 T2X•Dempllncoma and nondodu~le expenses 

A Tax-exempl inlau:tst income 
B att .. r la•·••an•l'l iro~ome 
C Nondodudbl" ot<pen5es 

1 !t Pislrlbullun• 

A Gash am! ma~o(Otabls ser:urlltos 
B Di<llibu~oro· subjoct fo soctiun 737 
C Dlher pro~efty 

21l OlhoriniGrmo~on 

Furm 1116. Pari II 
Furm 1116, Parr II 
Farm 1116, llnol2 
Form 887l 
Form 8&73 

l S.... tho Piorlnor's 
lnslrudiDll~ and 
thu lr•sltucticns 1or 
Fnrm 6251 

Form J040, lir1a Sb 
Sea the Partl.,l's lns1ruclions 

} s .. tho P~rlr,..'s 
lr."Stn•r:tfnr~ 

··-A· lr.vas!monl··inliORlo··-·-·--- -- -- · · · -· ·~~-.i'ur~~ln&"'a·-·- ·-- ··-·-· ·---·-·· .. ·
B 
c 
D 

lnvestmanl axpMSiS~ ·-··· ~· ~ ··· ·~· · ···· 

F11ellax cradit ii1f1mnaUon 
(blallflf!ci ntl111!1b!UaUon expanditure.s (c.:ther ihrt 
r~ot•l real e&lole) 

E Bo•i• rA anerll)l PIOPOIIY 
F Ret.~t.~tt! uf ILI'i'f'·if•,uuu• h(lu,~ng ~,:r.,dit (secthm 

420)(5)) 
G RecapttH'B or luw.inoom• hc~sin;t~ c:::r~it (othe-1) 
H ReC~ptur~ uf lrN~Stm~nl cr~tdil 
I R¥-r:::~pture or rnht::r t:.rf'!•.ll\-.s 

J 1.-<:U~·baDr inM•:II - ··~nll'lol>!d 
{uuo-htlln cn11irii!Cis 

K ~:e~5~~~~~:fsl - inooma 

l 

M 
N 
0 
p 
Q 

~==~~·r.pgs d():J':gs'l~:!f wilt 
Reo:<~pture ul se~t\Qn 179 ~eductiaf! 
lfl~.,....lex:pt:Me for- corper1t• p11rtn•rs 
Sootlon ~(t)(3) informalilln 
S•dion 4SlA(c) Information 
Soctlon 12SII(b) information 

R ln:eros1 allocable ID productlorJ ••pendllures 
S CCF ~unq·.-r,frad Y>ithcl ..... r.lls 
T O.pltMian irrlorrrmtion- oil BOd gas 

U Amortlzatl:m of JefcrastatiDfl eo5fs 

V Ufl!el:atad bus:ir.ess laxabl• W,oome 

W l'recontnlluhon gain (loss) 

X Soction 109(o} irrlu•maHun 
Y Otha.r ir.forrnatitJn 

rurm 4952; lir.·e s· ·-···- · ----~-
Form 4136 

S!:e \h1:1 Pertt11:11"s ln!o1ttJ~t~ 
See !he Pe11ner's lnstruoftons 

Furm 8611, lin• 8 
Form 8611, line 8 

Form 4255 
St:c tt~ PEHIFIVI1S fWifr\.lcfion~ 

S~M Furm BG97 

St'e Form 8866 

s,., l~e Portnol"$ 
Instructions 

Partner 1: Willm'l'brook Marketing LLC 489-60-2785 PWA0312. OSI1811 I Schedule K-1 (form 1055) 2011 
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Hayfield Investment Partners. LLC 26-2513~52 
& lcMn 1<.1 oon.Lii@,H'-'~~lw..l _____ ____ __:::.:SI:,rl!)(_l.IWJcnlhl ln,urmil1i~:~n 

Supplemental Information 

J~ll I.DO%. Dal<l\·larc ::;ource <>Cllvity 

Partner 1: Willowbrook Marketing LLC 489-60-2785 
~~Sol lll!ll• fl'.'{li:IU 

CONFIDENTIAL 
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65J.1J.1 

2011 
n Final K-1 n Amended K-1 ow.s No. 15t5-0099 

Schedule K-1 
(Fottn 1065) For alendar Y""' 2011, or •~• ~l b!~~~~~;sh~~ed~t~u!~ed"bT~:; :t~~~:e, 
Dcpartmenl gf the. Tt-'=ilos.ury 
ln!emei.Ravenue Serv;ce 

yc~r bug~ming ------, 2011 1 Ordinary business income (loss) 15 Credits 

or• ding------ ----li---+------=2:J:,...:3:_:,8;..::0,..,c..:9:..:2=--7'--'-f-. _ _ ____________ _ 

Partner's Share of Income, Deductions, 2 Net rental rea 1 ilSta1e income (Joss) 

.. ..... ·--------; Credits, etc. .. See separate instnu:tlcns. 3 Ol:her net rental income (loss} 18 Foreign transactions 

!!t!iilf., 'llnformation About the Partnership 1--+---------+-- --------------
~~~~:::_:=~==.=..:~=~=~=-:===:_ __ ~ 4 Guaranteed payments 

II Partnership's employer identification number 
1----+---------~-+ ~ --------------

26-2573452 5 Interest income 

B Partnership's name, address, city, state, and ZIP code ~+-----------=6~3~7~9~, - -------~------

Hayfield Investment Partners, LLC 
300 Creek Vie\oJ Road, Ste 102 

Sa Ordinary dividends 

1--+----------+- --------------
6b Qualified dividends 

I--__-N,..e.._.~'l._.a"'::r:.-.k:.t..,--=JJ=E:....=l~9..:.7.::.1.::.1 ___________ -+-___,l----------t- _ _ ____________ _ 
C IRS Center where partnership filed return 7 Royalties 

(}gden, UT 
r-~==~~--------------~--------~~--------------~- --------------

0 Qchetk if this is a p~Jblicly traded par\ne!Ship ·(PTP) 8 Net short-term capital Gain (I ~ss) 

·- .. ·----+-1---------1 r-;;;;::;;;;;;::~~:----:-::---:--:-:--:::--:---1-· .... !Pj]iH:It:iJ Information About the Partner sa Net lang-term capital gain (Joss) 17 Alternative minimJm tax (AMT) items 

~~~~~~~~~~~~~------~!-------------~~ --------~~L~~~ E Parlrler's identifyln\1 number 9b CniiP.ctibl~s (?R%) gain (loss) 
262-36-7218 

~-------=--'='-"--'==-=---· . .- --::;::-------1--l-------l-- --------~-----
F Partner's name, address, city, state, and Z!P code 9c Unrocaptured section 1250 gain 

SI Hayfield, LLC 10 Net section 1231 gain {loss) 
111 Center Street, Suite 2500 

I---FL~i~tt=l~e~R~o~c~k~AR~~7~2~2~0~1~~---------~11 
G 0 General partner or LLC 00 limited partner or other 

member-manager LLC member 

H !K]oomestlc partner 0Foreign partner 

Olher income {loss) 

1B Tax-exempt income and 
non~P.rtur.lihle expAnses 

c _________ J..!L1?~.:.. 

I What type of entity is U1is pa1lner? ...:P:....:a:::r::.;t:::n:.::e=:r:::.s=hi=L'.c:._P ___ i--4----------~ 19 Distributions 

r~ ------~L~~Lu~~ J Pi:irlrler's share of profit, loss, and capihd (see. instrutlions): 12 SectiQn 179 deduction 

ae.ginning Eliding 

··-·Profit -- --=- -- ---4-3-.34-9754--%- -···--·······43·.-34-91·54- ~ ~- plher d~2.u.ctlons _____ , ---1-:---t----------t 
Lass · 45. 36 % ·· 45.36 % 11:: ____ _ _ ... _-..:. ..:..J i. I7.=_2~ 2D· OlhadnformatiDn·-

Capital 43.349754 % 43.349754 % 

K Partner's share cf liabilities at year end; 

Nonrecourse ......................... $·---:----:c-c::-:-----::-:~-t:-:-t:::--::---:-------:----:---::--.t" _ _ ____________ _ 
Qualili11d nonrecourse financing ........ $ 4 1 334 9'7 5. 14 Self-employml!nl eamin9s (loss) 

~_:R.:_:e:_::c.=_ou~l_:::·se:::_·:_:· .:_· :_:· ·_:.· _._ .. :_:·.:_· :_:" _:.· _._. ·:_:·.:_· :_:· ·_:.· _._. :_:· ·.:_· :_:· ·:_:·.:.:· _:_$=======::f~ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _____________ _ 
L Partner's capital account analysis: 

Beginning capital accounl- · ·- · · · · · · · · · $ __ .::.1_,_'7L:::.35""3::.L..0::..4::.:6""'.'}.:*sS~e:.!:e~a!!!t!lta!SC:!Jh~e:9d~st~at~e:JJm[!!e::!n:!!tJfo2[.r ~ad~d~i!!!ti.Q:I>!!na~l!_!i~n~fo~r~m~a!lt~io~n!.:.. __ ~ 
Capital contributed during the year ... , . $ 
Current year increase (decrease~ ..• ,,, $ 2 315 691, ~ 
Withdrawals and distributions , . , ..... , , $ ( 3, 4 9 4 , 118 . ) R 

Ending capital accoot\t............. $ .. J§., 174 619. ~ 

[RjTax basis D GAAP 0 Section 704(b) book 

D Other (explain) 

M Did the partner conlribule properly wilh a built-in gain or loss? 

DYes !R]No 

s 

ll 
:s 
E 

0 
N 
L 
y 

IMA For Papetwotk Reduction Act N"Otlce, see Instructions for Form 1065. 
Partner 2 

Schedulo K-1 (Form 1065) 2011 

PTPA03l2L CSilBIII 

~ .... 

I 
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Schedule K-1 (Form 106~) 2011 Hayfield Investment Partners, LLC 26-2573452 Page 2 
This list identifies the codes used an Schedule K-1 for all partnm and !)rovldes 5ummari~ed reporting inform~Uo11 fer partners who file form 1040. Fer detailed reporting 
and ftling information," sea tha &aparala Partner's Instructions lor Schedule K-1 and the Instructions fer your income ln relum. 

1 Drdioory bu•ino~s lnco111e ~oH). Oa1ernolne wloolh~r U:o ln<oma Oossi is passwe Corle Report on 
or rronpassi\"B ami enter on yallr re1um as fDUcws. 

2 
3 

Nor'!pa~f;I'-'A IM~ 

Norop~ss!v~ Income 
Hoi renlal""'l .. lato ;,oc"one{l.,.~) 
Olio or net rental inc:once Ooss) 
Ne1 inoom11 
N•11~ss 

4 aua ... nloed payntonts 
5 lnt•ra~~ ina:amo 
6 a Ordin11Y ~ivld&nd• 
G b q,...~r,.ocl ~i>icle,.<~& 
7 Roy~ltios 
8 llet •horc-term cepilal gafn Ooos) 
9a Hetlong-\eu> capital gain {loss) 
9 b Collec~bles (28%) !IBI~oass} 

9 C Vnrecop\ur<O<I $OCUon 1250 ~eln 
10 Uet secl:0111231 ~all\ ~oss) 
11 Oilier Income (loss) 

Code 
A Olh"' pr.rifolio incoma ~c"") 
B ~I'Y[)..,Jlhuy r.onver.;iw~ 
C SGCI:un 125G coratr;~~cts an:J shz.ddf•~ 
D Mining ~Kploratton costs rec<lpfure 
E Concelhrtton or debt 
r Olher lncom~ Ooss) 

12 sec~on 11S dtducll~n 
13 Oihe.r .d gduc;.:lio.n:; 

A Cash tun1•ibu1ions (5Cl!.) 
B C..Sh <»nlribuliono (;ID'i'>) 
C N11nr~~t'l r:nn~rihnlin~o;. (5n~) 

D Nuncash can1ributicn~ (30>1) 
E C<lpir..1 g>.in prnpP.rly tn R ~m 

org31-"t~aiion (30~) 

F ~olat g••n PIDPiiiiY {lOY.) 
G C...otribullon• (\ QO'II) 

Report on J Work oppmlunlty cre<lil 
K Disabled access aedot l Soa thB Portner'$ 

rnslructloros 

Se• tf,a P$-th.lht'.!i lnstrucUor1s 

Sche<lule E, lno ZH, column (g) 

Sch~ula E, ~na 28, cclumn {11) 

Schwlule E, line 28, oolumn (t) 

Schedule E, line 28, column (gj 

Sthedula E1 Jina 28, cuJurnil Ol 

FoJ'm 1 D40~ lir.c 8:1 

foom I D<ID, lin• 9• 
F'unn t D40t lifn: gL 
Schadllle E, lir.e 3b 

S<!lodul• 0. line 5 
Sc"edule 0, llno 12 

:'~:~~~~~"::~r,;.~!~ 1111e 

See tt'le ~art:ner's lnmucticns 

Soo tho Pzortnor'5 lnsltuctlon~ 

Fnrm 15781 1 line 1 

Soa Pub 535 
Form 1040, Jlr•• 21 or Fo1111 9S2 
See the Parlnets lnslrucijon$ 

Sao tho Pl!rtnor's ln51ruc\lono 

} 

See the Partne~s 
Instructions 

L EmpDWO!tmcnt ztlnD Dnd rnnc.Wi:lla:ommunit,y 
employmEnt credit 
Cn!dit lor !nor .. sfn~ resear~h edivltles M 

N ~~~~~:~oyer sociiot security and 

0 i!adwp ,.;!~holdi~ 

P Otherctedits 
16 Foreign tr.ansz.ctions 

Form 1040, line 62 
Se" tha Pa~nots loslwctiuo~ 

A N:ilrne of cuur.try or U.S. ~SP.:islt)rt } 
B Grus6.1ncoma fRIIn arl suur.-MS r,•rn• 111G. f'-r.rl F 
C Gt<)SS tr.C(Inli! ~mrrced a.t p:attru:u IHYifj:l 

Foreign gross income sourced at parlnersllip level 
D f>ass1ve category } 
E Genol31 cat~gcry f urno 1116, P~rl I 
F O:her 
Deductions allocated and apportjoned at partner level 
·G lnloro~t expenso Form 1116. Pa~ t 
H O:har ~arm I I 16, f>a1ll 
Dedl,lct/ons a/lc,::ated anr:/ apportioned at partnership level to 
fore~gn source mcome 
I Pllssi~a c8!e(loty } 

K
J General cot"'lory Furm 1116, P~r11 

ou.er 
Other iofonnatioa 
l Total foroi~o la .. s paid 
M TCllBI roreign Ia~ iiCC:tlled 
N Raductian in taXM avail;:~bla fur t:Ff'lrlit 
0 F<11elgn tradlno ~ross rJ<C<Oipts 
P e.trarttrmorlallr~r.orne e~r:lus~m. 
Q O:l-.11r foraigra trar.s~cffllh~ 

17 AHI!rnolivo mlnlmun> lax (Aloin ilt111S 
A Pool-1986 deprot1aUo~ odjusbtlot>t 
B 
c 
D 
E 

Adjusted ~~In or loss 
Deplelioro (al~er lha.~ all & gos) 
Oil, ge5, & geoth"""al - gross income 
on, gas, & geothermal - dodllclioros 

Form 111 G, Poll II 
Forn1 11 I 6, Pllrt II 
Fnml 1ll6l lit•~ 12 

Fmm 8873 
Fmm 88:7! 

H 
I 

J 
K 
L 
M 

F OUror AMT il&ms 
lnv8•tnoonl interesl oxpon.e F<lfm 495?, lin• I 1 S Tt,..'""""'Ptlntonte and no~tdea"o~ble expenses 

} 

s ... the Parlnor's 
mstructions 311d 
tile ~rJs\ro(:tfoos i01 
form 5251 

D!!duclllli.S- roy~lly Income Sr.!lii-~UI& E, llne19 A Tax . ....,mpl interest in.arne. 
Sacllwo og(e)(2) ••pendi1ur... Sao lila Partnor'• luot<uollom B Other h!x·exemp! inoome 
Deduclicns - porHolio ('2'f, Qoor) Schedul& A, line 23 c N<Jnd«fucliblo """~"""" 
Deductions -- ~D!"Holio (other) Schedule A, tine 26 19 IJJslribulions 

Form 1Mll, lir•e: Sb 
See the PMnor'S lnstructtm .. 
St!e the Paltr•tar"B lnsJrucUons 

(;::~:;:~~ld for med1:a1 ~r:r~~~1~n~219ur A Cas'• ar~d mar'"ielab!Je securities 

N Ecllwatloroal asslst•ru bano1ils :Soo U•e P<orlnor's lnstrllr.tlons 8 Oislribufioro wbjoct io> sodk~• 737 
0 Dapur.dGut carD bonofil• Frnm 2441, lin• 12 C Ot!:or propeny 
P l'ropruducliw period ""P""".. ~ .. lhe 1'8rlfler's lrrstrvcliuns 

20 
Olhorlnlo"nR!lon 

····-····· ···-· ·····--·g ··rootn>olela1 nwi:aliutlim118ductt.mf,Qor ·-- ·--- · - ···---- -- ·- - .. ··- ..... ··-···· -·- ...... A-Jr.v~<Snn..-.t.~•t•~·•- ·········-··-····-··- ........... -·. -·- .... Fotno-495:Lll."<f!.<!''-····-
·---- cutt!ITC5.1'C$lh,if5CfrYiHii?r ···- ·· .......... _, __ ·---- .. sr:o·Fiirifi'9582'1ii~riidions --------B lrrvc.atrntr.t CJCpgttt:~oas ---------- --·- ''FOiiii'+95~-----

R Per,;lor.s and IRAs Sn the P;,rtn"'s lnst!llcH~ns C Fuel tal c•alll1 information F"orm 4136 
S ll~ruo,..Miur~ "'~'"""w cl..;uoU<o~o ~••11•• P111~1•1':11ushu"li""' D Oui>lifiod reh~blibltion expenditures (othr tn;,n 

T Domestir. pr~duclion a~ti\olties infotm,110tl Sea Form 89fl3 lnslruoftons E ::!1 ;~n:::~,op•r\r ~:: :~: ::~~:::: :~:::::~: 
u Qu~lifi•d pruductlon actlYitiES lrLCO.,e form 8903, llna 7b F ~"'-'"!!!"'" ur tuw•lrii:0\1111 huu>Eng r:t•dl , • .._.uon 
V Emplorer'• Form W·2 wages !'otm 8903, lino 17 420)[!11) . 

W Olh•r dertuclions See the Partne1's lnslruc60JOS G Roczpt"'" ollow-ln<omo bCKOsiog crecit (oltoet) 

14 Soll-<>tnploymant oamln!JS Oa••) H Recepturo of in•es!men1 <:rodit 

~~;~~r;;::,~;;;~~~'b~:.~ ~~.ti~:s;;.::l'ti:Si~"·"'V~f dl!dtH:Ii<ln.• • .... lh• I 
A Net eatrdua~ ~oss) from s~ll·empl=>)'mont Sc!lrld.-e SE, Soction A or B J 

rleccpture or oth~r credits 
Loak-bzck Interest -completed 
long-b!lm conlrzcls 

B Gross fl!lrming. or f:$hJng ir.come Se1- the F-atlrlttrts lnstruollor.s 
C Gr""" 110r1·fllnn i r1Cll11'1B See the Parlnor's lnstruo6ons 

1!i cre~il$ 
A ~~~~~:~~~D~U:II'I~ad~t (section 42(j)(5)) 

B La.v.jm:ume huu5i.n!J credtl (Diher) frum 
pre-2{l()S buidings 

C \r:';i~~J.~~?'b~;~~;~dit (sfiCiioro 42{J){5)) 

D taw·inr:C·rflK t"lbusirig cmdt1 (othar) frorn 
posl-2007 buildings 

E QU211ifiod r•"'-bilita~on eJpondilures (rental 
r&aiHsfat<l) 

F Othet rt!r•tlll rygf .state credits 

G 
H 
I 

Othe~ ft!t1tal credits 

lJr•rl~~ri~•rtP.d r .. ,piW.I o~in"' r:.rf':-rtit 
Alculd •ro<J celluluslc blafoel fliOis credit 

Se• lht. P .crlner':s 
lll'Strud.cos 

Fmm 10401 lir~r.: 71; chr.r.k hnx"' 
s.., lho f>a1lner'• l"slruc11<>ns 

K Look·batk inl•~esl - int:nme 
rur~ltAelhod 

L ~i~ti1u.,l9 d'.:J';..j\':,W wi1h 

M R~:H;aptura of stidlon 179 d5d~;n;1itHI 
N toter~ I expensa for o.trpur.a~te partm:1s 

0 Socbon 453m(.3) infarma1ioo 
p 
Q 
R 

Sec:tiDI'I 453A(c) rnformeUon 

Se<:lion I 261l(b) iroforrna!loro 
lnlerest allocoble lu p roductun llllperodilor~s 

S CCF rKOnqoalifiad v.i:l\drawals 
T Deplalion lnforn'll!tort - oil and gas 
u Arraulr..t:!lltut~ ur laruJt:ShlliLJn (.,'U~·~ 
V Unrelotod business taxable ir'""'"" 

W f're<:or~ribu1ion goin (loss) 
X Seclioro I 08(~ lr.fomoslion 
Y Olh•r Irtf1nm211tioo 

Form 8611, lin• 8 
form 8611, line 8 

Form4255 
s~e- the Portn~r'~ ln9truction.s 

Sae fom1 8697 

Stta F()rm 6865 

S~;~e ttJo Partner'$ 
lnslruct1ons 

Partner 2: SI Hayfield, LLC 262-36-7218 PTPA031a OBI I 8111 Schedule K-1 (form 1065) 2011 
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fl;jyftel r;l Investljlent Paxtnors, LLC 26-?.~73157. 
.S_u plcm:mntul lnfo~tmiitlon 

Supplcmental lnlonnallon 

Pa r .J\e.t 2: sr llayf.ie.Ln, T.J.r. 262-36-7218 
~ll!.;u.tll .._ ~"!J.U I 
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6.51111 

2011 
I Final K-1 I I Amended K-1 0:.'.9 1\lD, 1545·0099 

Schedule K·1 iJIIlijij Partner's Share of Current Year Income, 
(Fom11065) For colondor ye111 2011, or tax Deductions, Credits and other ltems 
Oapar:meot1t of the Tt••stt1)' Y""' boginnin<:J ' ?011 1 Ordioary'bu!;!nA!\s ir.c:nmA (lo~~) 15 Credits 
fntat~ Roverut• Sarv:o. 

135, 2BO . ..-.ing . - ---- ------------
Partner's Share of Income, Deductions, 2 n• rental r6lll estate income (loss) 

Credits, etc. .. See separate instructions • 3 Other net rental income Ooss) 16 Foreign transactions 

!l~'fflliL~ Information About ihe Partnership ----..---.- - - - ----- -
4 Guaranteed payments 

A Partnership's employer rdenti'icatlon number --------------26-2573452 5 Interest income 

~ Partnership's name, address, city, stale, and ZIP code 362. - --------------6a Ordinary dividends 

Hayfield Investment Partners, LLC - -- ------ ------
300 Creek View Road, Ste 102 6b Ouctlified dividends 

Nel'lar:k, DE 19711 - -------------- -c IRS Center whefe paflnership filed return 
Oqden, UT 

7 Roya1tles 

---------------
D 0 r.toP.r.k if !hi!': i!': a (luhlidy trailed pi'lrfner.>.hip (PTP) a Net 'horl-te1m capital sai~ (loss) 

l~fftJ Information About the Partner 9a Net long·tenn capital gain (loss) 17 Afternali~e minimum tax (M1T) items 
A - ---- --- _]L?.J..§ !.. 

E Partner's identifying number 9b Colleclibtes t2B%) gain (loss) 
515-54-8302 

F Partner's name, address, city, slate, and ZIP code --------------9c Unrecaptured section 1250 gain 

HZl LLC 10 Net secUon 1231 gain Ooss) 18 Tax-exemft' Income and 
100 N Crescent Drive, Ste 300 nondeduc ible expenses ' 
Beverl v HHls CA 90210 11 Oll1er income (loss) c_ -------- -- -~1!.. G 0 General partner or LLC I!J Limited partner or other 

member-menageT LLC member - ------ ---------
H ~ DomesUc partner U Foreign partner r-- --------------

- ---------------
I What type of entity is this partner? Disregarded Entity 

19 Distributions 

J Partner's share of profit, loss, and capital (see lns1ructions): 12 Section 179 deduction r-1\.. --------1:_9~L!i?.2_,_ 
Beginning Ending 

. --P-r.otiL.-. ·--- --2.,.4.6.305A..J.o. - · 2 .. 4.63.054-%. 13 Other deductions 

-~ ~:.: ·=-=·-=~-=--=-=~-~-·.::· ~4_9:.;_ :(;liherlrrlonnati~-- .... • .. Loss 
·---· --·;.;- "% ~o-

I 

Capital 2.463054 % 2.463054 % 
i 1-A- 362. - --------------- --------------

K Partner's share of Mebllities at year end: 

Nonrecourse . . . ... ................... $ - ------- -- ------
Qualified nonrecourse financing ... . .... .$ 246 305. 14 Self-employment earnings (loss) 

R~coursc .... . . ..... . . ............... $ --------------- - --------------
L Partner's capital account an11lysis: 

Beginning· capital account . .. .. ..... "$ 257,193. *See attached statement for additional information. 
Capital contributed during the year ... . . $ 

F 
Current year ina-ease (decrease} ...... $ 131 574. 0 

Withdrawals and distributions . ...... . .. $ ( 198 529.} !1 

Ending capital account. ....... ........ $ 190,238. I 
R 
s 

~Tax basis DaMP D Secllon. 704(b) book u 
5 

Other (explain) E 

M Did the partner contribute property with a built-!n gain or loss? 0 

Oves !IDNo If 
L 

~ 'Vos', 3ltoch statenart ($to ioslJudions) 
y 

BAA For Paperwork Reduction Act Notice, see Instructions for Form 1065. 
Partner 3 

Schadule K-1 (Form 1 065) 20 I 1 
PTPAD312l. OSII&/11 
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·schedule K·l (Form 1065) 2{)11 Hayfield Investment Partners, LLC 26-2513452 Page 2 
This list identifies th• codes u1ed on Schtdule K·l tor all partners and prwidu SU!l11'11ari21Kf ttporling information for partners who file F(l(lll 1040. F4r debiled raptrti~g 
and filing lnforn~ation, see !he separate Partner's Instructions lor Schdule K·l and the ll\$lructilns for your lncome tax return. 

1 Dr<llnary b<JSinoss inCOOIO Ooss). O..lermlne wh•lhor tt.e incuma (lc>os) is p ... ;.. Code Report on 
or nonpniivll .nd ente1 &m yo\lr ••lum u fullows. 

f'llss!lle loss 
P.ulvloi<~ 

Nonpassivu loss 
NonpaHive fnccm• 

2 lf• l rentor rear ..... l~lncam• On~•) 
3 Olller net renlallncom• <toss) 

R~p(Jrl on 
Saoll'.a Pzrtllfr'$ lnstr&JC!Ion5 
Schailt!e E, Uno 2S, co;lumro (lj) 
Schodule E, l ine 28, column (h) 

Sr;hed'vla C, line 2Sr ~Jumn (i) 
S.o th<l Partnor's fnoll""tton.• 

J Wl>lk op)l<ori~ roily orwdit 
K DiMblod toe...,.• <tcdil 

L En1P9W1:UnEflt Zone arul teue\-at ct..·u~munity 
ttnrl'lcym"'ol crodl 
CJ•dll' for lncrauing ruearch ac:ftviUBs M 

N ~.:.t},~ ~~eyer social security "'"d 

0 Bada}p v.-1\hhol<ilng 

}

"" th" Pftflroor's 
ostl\lcti:.>n5 

F01m t040, liooo £2 
Net income Sclledule E, tinoo 28, edumn (9) 

See ;he Partner's ln5t~Jcttons 
SchadLtfe E1 fir.• 28, cclumn (J) 
Fom1 1040, ~,. 8a 

P Othot'credlls Soothe Plortr ... •• ln5!ruclion. 
Not loss 16 Foreign !JansacUons 

4 Gu,,.,ntoed p&yrnorrts 

5 tntere•tlncom• B G!OH income frorw allSC11rce5 Famo ; 116, Port I 
A Nome of country or U.S. possess lor, } 

6a o..lk>ary clr;ldeads 
6b Qu;olllled ~l¥fdonlht 

7 RoyaHfes 

Form 10«1, t;r,. "' 
F'nr111 ln411, ltrul !tL 
Sd;edulo E. hroa 3b 

C G!U$s income sauteed at p01lrH!t '"""' 
Foreign gross income sourc~tc _,I partnership level 

8 !let shorl·le"n <•pita! !jllinOoss) 
9a !lot long·lermcapibl galnOoss) 
9b ColloctiloiK(28"11)galn O•••l 

Schttdulfl D, llr.r. !i 
0 P2MiY1t category } 
E G~t••"'l cstegory f Ill no I 116, P~rt I 

Schad• IA D, liroe 12 F O:t..,. 

r~.=~~1~';:'~;~;:~j n .... Deduclions aHocated and apfXJriiDned at parfnP.r level 
G lnll!n:st orp•ns• funn Ill&. Pllrt I 
H O:t'"' Fu1111 ~ 116, Part I 

9 c Unrocaptu,.d section 125& gain 
10 Not ~e~llon 1:231 gain Oo$$) 
11 Othor ln<><>IU (l~s) 

Code 

s~ th.l'! P111r111~r'~ Fr-'!ttvr.tiont 

s.., lho Partner's ~o51r•ctions Dedi!ctions allof:aled and apportioned~~ partnership J~v~l to 
fore~gn source mc:ome 

A Olio£< P••lfo•o Income ~o'") 
B lt!Vn!ur.t..ry r:nnvan.inrr~ 

C Soollnn 125& contr2<:1S ond straddles 
D t.lito14og elCplotoliotl CoSt< '"""Piur• 

S.o tho Par1nt~s ln!llr~Uons 

Soo lha Potinor'• lnstnx:Uons 
Form ~a1, fllle 1 

I P'H~Ytl Ullf~J<JUI)' } 

J G""""'' calegory F<otm Il l t, Part 1 
K O:her 

E Cllncellalion of dobl 
F Other~'"""'" Qoss) 

12 SAcfrnn 17B oloolur.tinn 
13 Other doductions 

A Ca$fo cuntribuUuus (SO'lo) 
B C.b nmtnbulk.,s (30%) 

C Noncash contributions (50"4) 

D Nllr1cash contributions (30%) 
E C2plilllll'in f)fup«ty.., e oor. 

orgarnzl!Horo (30¥.) 
F c.pitat 2~in propcrt,r (20%) 

G Coro!ri~utiOfls (100%) 

See Pub535 

Form 10«1, me 21 or form 982 
See. the Par1rler'G ID5tfliCUOns: 

Sea lhe Partn.r's lr1structians 

} 

S•• tho P•rtr.,I'S 
tnstrvetions 

Other Information 
L 
M 
N 

Totel lo!oign was plkl 
Totollorolgn t•""• cccr•ad 
Rodutlfon In tans aya1)abla for credit 

0 Fult''i\jlt lrl'ttliii!J ~ ru.s~ r~;p.fph:t 

&:' Estr.tl*lflitnt~ l irK'"-"'H Mchx;klrt 

Q 01/otr loreil;lro trarosat:IIOI•s 
17 Abmaive orinimutn lax (AMI) i"'1no 

A Post-19$6 ae~rti<:iaHo>ro ~djuslm• r~ 

S Adju:s1ed gair1 ur hls'J 

C Dopl•fk>rl (oJlloet thJII u~ & ~·) 
D Oil, ges, & gaolherm<'!l - gros.s lnc<>:lltt 

E 0.11 g ... , & geoU1U<n>OI - doduol ioros 

H 
I 

J 
K 
L 

M 

Jnv,.tment lntora•l ""f'RRSI 
F Dlhtr ALIT """" 

Form -'19:52, line I 1 B Taxo•xtmpllnco.,. and nondaducllbl• •xponses 

o.ductiuns- roy•lty ir1comll Sehedu~ E, Sne 19 A fax-exempt Int.,.~ lncorrwo 
Sa:ticn 9'J(BJ(2) •xpllldlwos See !he P~~r1nl('s lnslnu:lions B Olher hlx·-.npl inccme 
Ooducli<lns - portl<lllo (2.~ flool) Schodule A, lno 23 C Nandoductibte "xpanses 

Docluctions - purllollo (pjh«) Sr.hedula A, lin• "' 19 blsls:ib~ono 
~nount• pald for medico! Schedule A. tine I or A C.slo atod ..-l<rolab!o ""'""'es 
murzhat Form 1040, line 29 

N Educ"lioro•l assi•louce b.nol~• S.o tn.. PotltMll'& lnslrocllon• B Dist rtbutl® s,ubjlct to -llon 737 
0 O•p~ro~ouol c~re b.!tlol•s form2441,1irl8 t2 C Other prup•rty 

F..-01 111 6, Port M 
Fo<on 1116, Pert ~ 
Foron 1115, Hne 12 
Furo1 SS73 

S1t11t U·-e ?arltet'~ lMhudonii 

} 

Sow " "' P.oriro*r's 
lns tnldiortS Mel 
th~ lnslrudion-s rur 
FU!m 52al 

Form IMO, ~roe 8b 
Sot: 1ha Paoloer's lnslrucUoos 
Soe t~e F'lortne~s lnslrucli0<1s 

20 Dllo•rlnlorm8tion 
p Prcptmllldi\.•u pe riod C):p(:fl,., Sett lfm PBrtner'l rnsJru~funl .~.--!!""d1!!!~t int~!1l,'-. ....... _ . ____ =· -·-··-·- --- ··-- ·· ·_[~{~!. ~~ ..... lli!ll .. ~-- ~-~-- ~-- ·-----· 

:·.:.·::::~·· :·--·q-=-~;d~~~~~~~==tedur.tion.frorn-----~~8592.;·;~:~if .. i~;ii;;,;.; .. ·tr.&i7 .. it.~=-=·=·-=-·= .. =-=-·===4sirlilf;;..,;...,~,";;.,;;,tr.~~xiii~~"iir;;:,.~ .. ;;-.=;c;. -------- rnnn~~?:nr.AT·-· ·---·-- ·· · -- ·--. 
R Ptot1sl«t~ ••od R'- S.... the Pal troe(s L'\Sitoction• C Fwl!IIX credit irlllftt.,tioro ~Oflll4t3& 
S !Wforest•lil>n np<~nse t!•dudion SM thA P'>lrtnA(•frlstructtorl1; D O~aUfi...J r.tloabililalion erponctiiuru Cu•h•r lh?.ro 
T Domestic productton actNiil" lfl!ormation Sl!!i~ Form 8903 lns11uctior.s rental rmd _&st3ta) ~~~ fbt P~rtr•Jtr'~ lr-structi•lf•S 

E ll2!\ll u( energy pr<Jperl)' $ oM " " ' F'Mno( s lnslru<lions 
U Que.Ufled produdlon adMttes income Form 89031 lin• 7b F o___ · ...... ~ " ~•2!!"• ollow·ISMX>m• nousillg cr~t ,o.c:tloro 
V Emp:Oyer's Four. W-2 •RGos fOltn 6903, lino 17 f120»D Fomo 8611, ,.,,. 8 
W Oilier deolueUo11s See the Plsrlner's loslrucliom G Reap:ure o( low·lflalfTle housing credit (other} Fonn 8611 ,1in& 8 

14 S•lf.omptaymonloor~lng$ ~oss) H Rocop:ure of 1nvostmeot cr~dit Fonn 4255 

~:~~:.ft'IS~~~~~"f>~~~=:S~':13/fSt..or·!.vol dorlvcll011$, ~~• 1M J ~!,":~~k ::::.:: ~~lod s.,. thR P>ortrw'~ ln•lrw:tinn< 

A i'ttol owroiogs Oo .. J from soll....,pt~nt Sch.doolto SE, Section A or ll tong,..rm conlloct• Set:""''" 8697 
a Gross l•rmlng "' fishing Income s .. tile ?!I riner's lnslnrclions K ~=~:~IK1 - incom~ 
C G•vss ncor1·f11rm ina;me SliMt t\& PaJtne•'s lnslrur;;ttons 

15 c .. dlt. L ~~~i::t\•7~ d.!!u~f~:~ with 

A. ~':.i;:;~~ods"'/::1/:P~....t~ (S~r.lloln 4201(5)) M Roocap:u ru ul •ectlon 17g d..lucliuto 
8 l.o'N·ifltOflll l'ooll<inq credit (6thlr) from fol lrolli/>BI o-.porrsoo fot curpiJiallt 1111rlroers 

pre-200S llloUdl~s 0 Soo:timo 663\1}(3) lrofonuo~~ro 
C l.ult·in"""'" hou•ing credit (>ectlo• 42[j)(5)) P Se>:timo 453A(c) inforo~~ti<lll 

from pns1·20CI7 buildill!IS S.o t~l Partr1~r's Q 
D Low·iru:onw huusino ttedit (olher) from lnslnlcliat,s Sv•Liuu 1260(b) lrolu:mliWrxo 

post-200? buildlfiiiS R U•rosl alluo:abto tu pmdat:tiun vxpondifU<es 
E Quohlied rohzblfi- e>peridilures ~nlal S CCf nrH,quakfoed v.ithdr.owok 

r""' osio:•) T Depl•lll.>n !nfoomouon - oil arrd gos 
f' Othr raMal ret I act• I• orodil& U Amortirolinr~ " f mfnt'f"iwlion r.~ 
G Ollrer nmtal CIOdits V I.Jnrolo: ..t buoiness taxa~le lroaune 
H lJndl$1riiJ-Jtad Q!lllt•l gains coedit Fotm 1040, line 7 1; c:llock bole a W PJoconlrfbutloro goin (Jcii5s) 

I .Alc:utool sroi celulosic biolu.J fiHil5 credit See l1e Pertner's Instructions X Section lOB@ tntormaU<>rl 

Y othor lnll>rmation 

SoaForm ris66 

St~ tltt! P:!f:rw.r"~ 
lh~IUir:«AlS 

Partner 3: HZl LLC 515-54-8302 PTPAD312L OS/t8111 Schedule K·1 (Form 1065) 2011 
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b!i1111 

2011 
n Final K-1 n Amemled K-1 01.16 No. 1546·009~ 

Schedule K-1 
(F'orm 1 065) For calondet y..ar 2.011, ot laX 

llBW{lllj Partner's Share of Current Year Income, 
ll.lli.lm.L!Mi ' Deductions Credits and Other Items 

Oepartml!fll of rhe Ttea!Ur)l 
rntemal Revenue StlrVtCB 

year beginni1111 ______ , 2.DII 1 Ordinary business income (loss) 15 Credits 

&~ding----- --+-I-------=1~0~8:..L.!2:.:2::...;4~.~ - --------------
Partner's Share of Income, Deductions1 

Credits, etc. .. See separ~te Instructions. 

1':-BCJ Information About the Partnership 

A Partnership's employer identification number 

26-2573452 
I:S Partnership's name, r:~rirlrP.ss, r.ity, !>tatP., and ZIP co(!e 

Hayfield Investment Partners, LLC 
300 Creek View Road, Ste 102 
Newark, DE 19711 

C IRS Genter where partnership filed return 

2 Nel rental real estate inco'l\e (loss) 

3 !Other net rental income (loss) 16 Foreign transactions 
~ 

-
__ ...,.. ___________ 

4 Gu aranleed p•wments 

--------------
5 Interest income 

290. 
6a Ordinary dividends 

Gb Qualified divrdends 

7 'Royalties 
J----=-0""'-g'd=e:....:.n:....<..,_U..;_T::;__ ________ •.... 1--1-----------+- --------------

D Ocheck i1 this is a publicly traded partnership (PTP) 8 Net siKirl-lerm capital gai~ (lou) 

~Information About 1he Partner 9a Net long-term capital gain (loss) 17 Alternaliua minimum tax (AMT) items 

~~~~~;=~~==~~~=-------~-J--------------~~ ---------2~~!~ E Partner's idenlifying number 9b Coll&t:bles (28%) gain {loss) 
498-58-1645 

1-;F;-;P:;:a='=rt"f.n::e:;r's::':na:m=-e.~a~d;::;d:::re::s:-s,""c:;;ity::-:----, s:-;t-:a!;:e-, =-an=d~Z:;;I;;P-::c::o:;de:-----i-9-c,J.l_Jn-r-e-c:A-j'l-tr-1r-ert-~f!-.r.t-. i-on~l25_0_g_a-in...!..- ------------ --

Edward t'oster 1 D Net section 1231 gain (loss) 
1204 West 66th Terrace 

1--iK;;,;;a~n=sa,s~C:::;~:=.· .::.tV.LL.....:M~0=--.::.6..::4:::.1:::.1.::.3_..,...,.--------111 O!her income (loss) 
G UGeneral partner or LLC lXI Limited partner or other 

member-manager a:..:..JLLC member 

H ~Domestic partner 0Foreign partner 

I What type of entity is this partner? ...:I;:n:;.:d~~.._· v:--1--.d...,u..._a=l----L_J __________ J 
J Par!ner's share of profit, loss, and capital (see instructions): 12 Section 179 deduction 

Beginning Ending 

18 Tax-exempt income and 
nondeductible expenses 

c -----------~-L-

19 Distrib u! ions 

~ --------~~Li2~~ 

.. P.n>ti.L ....... ...L..!lJ.O.H.l..~ ... . ....... 1...9 .. 10443 % 13 Other deductions ~t::;:;;:~~;:;;;:;:::==~l-:····-··· _ ··-··· .. 
..:L:.::o=ss=------------·%=-· +--··_··_·_-··_·_· _-_·· ___ _,%'-ll ·;_=-- ~==-~-__:=~-=-=..::==-~=T~=- 1 20 · Otfiermfomna(mn 
Capital 1, 9704.43 % 1.970443 % 

- --------------- ~ 290. --------------
K Partner's share of liab itilies al year end: 

Nonrecourse ......................... $·------...,.-,--t::-:-f-=--:-:---:-----:---:---:--:+ _ _ ____________ _ 
Qualified nonrecourse financing ........ $ 197 044. 14 Self·employrr.ent eamlngs (loss} 

1---R~P._:_.r._:_.n_:u_:_r!>_:_P._:_. ·~_:-~· _:_· ·_:·_:_· :_:· -~· _:_· ·_:·_:_· :_:· -~-_:_· ·:_:·_:_· :_:· ·~·_:$~======::f _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _____________ _ 
L Partner's capital account analysis: 

Beginning capi!al·account · • • · · · · · · · · · · $_· ~--.:::.S.:::.BL6.:::.4=c59. _:*:_::S~e~e;_ja~t~ta~c~h~e~d~s~t~atge~mQ!e~n}!tJf!2or..r ~agdgd!!iti!_20!!Jn~a!_l !!:in~fo~rm~a~t~i o~n~---~ 
Capital con1ributed during tl1e year ..... $:_~---.,....----! 

M 

Current ye~r increase (decrease} ...... $ lOS 258. ~ 
Withdrawals and distributions .......... $ ( 198 529. R 

Ending capJial accmmt. ........... . ... $ -34, 626. ~ 
5 

[XlT ax basis 0 GAAP 
D Other (explain) 

Osoction 704(b) book 

Did !he partnef contribute properly with a buitt·in gain or loss? 

DYes jiDNo 
~f "VP.S\ aU1ch slatament {!lee Instructions) 

u 
5 
E 

0 

~ y 

BAA F'or Paperwork Reduction Act Notl-t&, seeln!rtructinn!; for Fonn 1065. 
Partner 4 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

S chedu Ia K-1 (Form 1065) 2{)1 1 
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Schedule K-1 (Form 1065) 2011 Hayfield Investment Partners, LLC 26-2573452 Page 2 
This list Identifies the codes used on Schedule K·1 for all partners and provides summarized reporting information for partners who !I!& Form 1040, Far Mtailed reportln'J 
and filing infon1atlon, see the separate Partner'alnstruc!Jona for Schedule K·l and th• ilstructions for your income !all retum. 

1 Ordinary bl>sin••• incoma(JM<). Do!onr.lne \\lholl!OI tioolncomo Oo$$) I' P ... •iva Code Report on 
nr nnnpl"onlva ••d enter on yoUr relu:n as foBD"."'!.. J } 

ReP<Jrt on K Worlc opportunl:y credit 
Pudn ~:; s.- the:! P:l!lttM"(S .I'IIS!rudltlf'rS Oi~•Liad BCCe$$. crudil 

P&niw! ioculna Sd.edllle F _ w." ?f;, ~nfumn (g) L ;;:,~;~~!~,. MMI renewal a..•tmUtwfTity Sew ''* Paf1f•N: 

N~sive lo&s Sdoedll!e E, line 211, cul...,vo (11) M C.ed~ lor ~ICI.,..;,og re-.ao acrlvhio• r.s:rur.t•lM 

2 
N"'1'""~1Yo IIIMiftll Sdoe<lole E, ~"" 211• ~o!urlVo (j) N Clod~ for empic>yor sociai.IMH:Urity end 
tlet ren1a1 re~ ~'* lnoonoe (los~) Sea I he Perln•r's lnslrucllarl'i 1.4ed~""' laxe• 

3 Ol>orll6t,..,lalinco,.(l~••l 0 Bockup wijhholding F.;,, IOt.O, lin• 62 
Jllollntorne Scloedule E, lir • 28, c:olurnn (0) P Otter crodil5 Sea tho P31!11MI'S lnflr~o;tlvros 
Nallos:s See lht Parln•r's lnstntcUons 16 ToreJgn lraDSae:ti'Dr.!!lii 

4 Gu.,..nleed payment. S<hod•l• E, lin• 28, wlurM (I) A N•m• of country or U.S. pusso<Sion } 
5 lnlootost Income Fc>rm 101o0, line~ B Grass inc"ma trcm aD 10un:oc Fcrm 1116, Pllrt I 

6a Ordinory diYidend~ fotm 101o0, ~n• 9o C Gros• incame S<r~tud at partner l.vol 

6b Quall!le<l dividend' F .. rr. 104D, ~n• 9b Foreign gross income soun:ed ~~ pttrlnershlp level 

8 Jlel sl\txt-le1111 co ,nat Ol-in doss) Sdoedorlr: 0, line 5 E Gerouml ""I"!JJfY F .. f!l 1116, Part I 
7 AoyeMIIO$ So~"""'"' E, liof!o' J~ 0 Pa<>1Ye category } 

9 a llet long-linn e11plkl galn{lols) Sc:lltdllle 0, loroe 12 F Othe< 

9 b couKttb1os (2&%) gain ~ou) r'~~1~~r=:;;:!l r~.. Deductions al/ocaled and apportioned at partner level 
9c:: Unrec&!'tured stclion 1250 g•ln Sn th.r Porlnor's insltJctiMS G lr~"'~•l ••r"nn Furnl Ill!;. PIIFII 

10 (I ) Se. tl.,. Portro-·~ koslru-ioros H O!httr Fmm IIIG, PP.rt I 
tlot section 1231 tzrin oao ~ - Dedacvons allocated and apportioned a! partmuship levello 

11 Otherlncome(loss) foreigrrsource income 

~ ~-~ } A Cth..r portfolio lrrcorne (loss) s .. lho Portner's ln.truotions J Oon•rzl category F1Ym 1116. Port 1 
B Jnvo!urolory comerslons See lhe Partner's II'>S1r~~<:Uoros K ~hel 
C Socii<>ro 1256<0flko<tt onclslrarldlos Fotm6781, llne l 0/her information 
0 1/.inlno axplurefion a»ts reoapture See Pub 6J5 L Tvtal foreign trures p.;d 
E CamellaiiQn ot debt Forrl 1040, liM 21 or Form 982 M Total forelgn ,.,..,. """'"ad 
F oo- lncomo (lo"") Sea 1ha Pr!rln01's ln•b•ctlons N Rfilldioo in "'""' ovzrilabl• tor cttdlt 

12 Section 179 dodu<llon Soa U.. ?aMet'olndrrrdlons 0 rorelgrolr<<irog g<oss o~c-.l!'ls 
13 Othet oledoctions P J;,ctrat~rrilorlallncom" ""elliSTOn 

A Cash r.ontribuHons (SD~) } Q Olhor larlll90 tcansaciions 
B Cash contribuDoros (30~) 17 AJt.nativ• mlnlntUr!llax(AMT) iloms 

C Naroca•h oonlrib,llons (OOIS) Soo lho Poriroor'• A Po•H9S6 doprociation •dJuslmorot 
0 Nontaslo am!nb·Jtiuros (30V..} Instructions B Adju.ted gzln '" Ia" 
E Capioal vain proporty to • SO¥.. c D•rolltliM (r~t'"J lloarr oit & on•) 

organt2alion (30'11) 0 Oil , ges, tr g.,.,thermel - gmn k!Curne 
F Copi:<>l gain PIQPetlY ~'II) E Oil, gos, & geollwrmzl - doductioroo 

form J !16, ?art I 
Forno I IIS,I"Brt A 
Form 1116, Kne 12 
Forrn 8873 
form 8873 
S..e the Partne(s lnslrucUol\5 

G Conllillutions (100") F otll<lr I>Mr MEIIlS • 
H l"""•lm•nl lntonoot ••pens• form 4952, Wno 1 18 Tox-•xempt ;.,.....,, •nd nondeductibt. a•penou. 
I l>r!duclions - r.,yaiiY ilcomo S<:to.dule E. line 19 A To•.-npt int•estlnco""' 

} 

s ... Uotr P~rlro•r's 
k1suucnnr~ Rlld 
n~ ln~~tmc:tinrl'l hlf 
Furm 6251 

J Sectio>o 59(to)(l!) O"ffK dilo .. s Seo the Partne(s ~rstnrcilun. 8 Ol!oer tax-oxernpllncumo 
K D•dul!iloros - portlol!a (2% floor) Schedui- A. llno 23 C Nomf<!ductible expons.s 
L Oedu.:tiuro• - portfcllo (ot~or) Sc~lldule A, l~o• 28 19 D!<lri\uUore: 

M f::::':r~~~;/oid lu: modlool ~~~~df~·~~~n: :k or A Cuh and rnorke!Jibte •ecurilies 

N Educatio~~l nsistanc• b•no!ils Sat ~'le Partner'!. lnslrucli<>r•• B Disirlbulion subje<:l ltl ••c1fon 787 
C Oth11r property 

0 Oepe11derot c•"' bontfils Fonn Z441, Nno,12 . 20 Olhor Inform aU on 
p Prep.-urJu~li¥'8 p~rlf'Mi ~V(lAn'!!A!i • See the Paltruw ::1 ln.~dtLehons A lrevastmor.l income 

·----·· - _ ... Q.~~~~t;iOff.!'~""oon.h>nL_ __ s.;;;:fuiiiri15321M'triiCUanr=--:::.:::::::::-~-=.1f1iiv.i!i.m"• ·•~li""'"" -:--::_·: ::=. ----
R Pec~os ond Rl\s Su tt.o Palloe:'s loslnoctions C rliel t.:x <=<lit inlurfllatkK o 

t-un1 1040, lihe Sl 
s ... tbet PtUirltt11$ rnctructiorrS 

So" lhB Part...,~s lnstnor:lioros 

} 
SH tho ? orlnor's 
tn•lructlon• 

_____ f_oJ_ ... _~!!?,J!!oa_~--- · .......... - ·-·-·---.. ·-·· 
Farr11 49'".iT,li'iias---- ---

S Relaestatton IXII«l"" dodltctioll Saa tto. P<>ttrrer'a lr~rllC!Io>M D Qulifiood ret.ab>~alion ••P"'odiiures (co:her lie> See :~e P..r:roets lnstnrcllovos 
T Durneslic: prodociio<o aclivili<rs ~olonnoliwo See fotm 39!13 lns~uct:oos E rr:rotel •eal e>tato) 

Ba51s of enerqr 9fDpBlty See tiJH Paurfdfs ff1!itn/Ctklr~ 
U Qu=lified production »clMiil~ ifK.::Ome F'orm Mml lin• 7b F Rw:a~lune of J.crJt-inr.na!"'ff hnn-oing r.r .. ttit C~lnP1 
V E....,.oyer's Form V/·2 W!oges Form 8903, !ne ll 42(1')(5)) Furno S6tl , Hm• 8 
W Olher da~"'tlorrs Soo the Par tner's lnolrw:lkms G I'!•Cl!plure ot low·IIOC:DIIlH to~Sill~ ored:t [ullo•r) Funn 3611 . linu 8 

14 Self·enlployrnoDI•mlnJIC(los,s) H R"""plure pf ir.v .. tr•ottl ore~il 
tlote. If }'<JU bBve • '""""" 179 t/4dvi=lion or <Ill)' parln..,-·/oV<tl d1duclh>ru, see I~• I Re1:8plure Df o!h!ot crerli~ 
P.rortnor's ln•lruclions b::lb(ft ct>tll(J/MinR SchedilltJ !J~. J look-bl!c~ lr.U.r••t - eomplotrrd 

A 111&1 aorninas Ooos) (rom sell·employment Sr.h~dnl~ SF, S•clion A orB long·term conlr~~<:l3 
B Gross far,.,;ng or fist•IY,i Income SN tho Partner .. lnstnoclions K lool<-b•ck inlerest- loc:omo 
C Gras• non-farm Income SN tho Paltner'ls ·m.1rvclioos fOIKo!ISI.melhod 

15 CredJs L =.1m .r!r.c~ .,;th 
A t ...... Jr.coxna ha"*og ctodit (section 42q)ts)) M R...,._phne of sadJ4n 179 dtodc>ctixo 

frurn pre-2008 builditog• 
B la.•·iroco>rno housing crlldR (plher) from N lolu•sl .._..,.for Oll'po!llkt parlnors 

pre~2ilOS btrildi(Y,JS 0 S..tio>to 1.53(1)(3) irrform:.tloro 
C li>W·fo<:oo>e ho.W~ ctod<t (ooction ~1.5)) P St!clion .rlli3A(c) :nfoimatioro 

D ~:~,;,::;,:~:.';~0 i~drt (otllal) 1rQm ~~Tr~r~::.rtn•r's Q s~<lioro 126[)(b) in!unnallurr 
posi·:ZOO] buildinAS R llltor..,;t z !ICCllblo to productloro ••p•rorillur .. 

E Ouoliflorl r..t>abilit~tlon oxporrdilut., (rental 5 CCi' nunquatified "ithdra~l$ 
r .. loosl•ta) T 

F O!her rer~al n.,l utata credits U 
G Other rord•l "'"~~. V 

~.PI•tloo in(urmlllkm - nll-'ttd g~s 
Arr•orrizatlur. of reforu:ati® t:llSts 

llr~elaled biiSiness laxoble Incur•• 
H Undl5tribuled cepital 1)l!ird eradit Form Hl40, ~r"' 71; eto.ok b>x • 
I Alcubl and celholoslc blotu•l liM Is cre<lt See 1118 Paltlltr's 11\sflucliot.s 

W P•.cunhDuliou gain ('nn) 

X Soctioro 108(1) lnl'otma!iun 
Y Othef irolornatiuro 

Sew Futm 8697 

Sea Form 11866 

SAa t~a Par1net .. 
Instruction£ 

Partner 4: Edward Foster 498-58- 1645 PTPAD312L 0!118111 Schedule K-1 (Form 1065) 2011 
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Hayfield Inve.~tment Partne.~s , LLG 26-7.573452 

1 s!!IJ~o.t..~ .. IC ~ f'• •tnJJ!t.~:j!•:'l"'!-' -;---.:-----------'S~U£JPP!!!I '!!!"!!!'•!!!nla!!!_!ll!]n.l!!!lln!!!"":!!!!!!11t>!!!n!_ _____ _______ _;?:>•i!J!~'--"3-
Supplcmcnial lnfor!llation 

All 100~ Pela~<are .source act ivi t y 

Part ner 4: Edward Foster 498-58-1645 
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SCHEDULE M-3 
(Form 1065} 

·Net Income (Loss) Reconciliation 
for Certain Partnerships 

OMS No. 151.-5-0099 

.. Attach to Form 1005 or Form 1065·8. 
.. See sepet'llte ltlstructions. 

2011 
Nz:me or partnership Eonployer i<len\!fieatlon nu1nber 

Hayfield Investment Partners, LLC 26-2573452 
This Schedule M-3 io; hP.ing filed because (check all that apply): 

A IX] "The amount of the partnership's total assets at the end of the tax year is equal to $10 mmion or more. 
B [ID The amount of the partnership's adjusted total assets for the year is equal to $10 million or more. II box B is checked, enter the 

amount of adjusted total assets tor the tax year 36,398, 434 .. 

C [ID "The amount of total receipts for the tax year Is equal to $3.1) million or more. If bOl( Cis checked , enter the total receipts for 
lhetaxyear 53,588,105 . . 

0 0 A11 enU.y U1al is <l reportable entity parlner wiUl respecl to tha partnership owns or is deemed to own ;:~n intP-rest o! 50 percent or 
more in lhe partnership's capital, profit, or loss, on ;;ny day during tha tax year of \he parlnershlp. 

Nama of Reportable Entity P~rlner ldenlify'ng Number 

1a Did the partnership file SEC Farm 1 O-K for Its income statement peri cd ending with or within this tax: year? 
D Yea. Skip lines lb and 1c and complete lines 2 through 11 with re5pect to that SEC Form 10-K. 
~No. Go to line lb. See instructions If multiple non-lax-basis Income statements are prepared, 

b Did !he pulnership prepare a certified audited non-tax-basis income statement for that period? 
IX] Y&s. Skip I ina 1 c and complete lines 2 througll 11 with respect to that income statement. n No. Go to line 1c. 

c Did the partnership prepare a non. tax-basis income statement for that period? 

BYes, Complete lines 2 through 11 with resped to that income statement. 
No. Skip lines 2 through 3b and enter tha partnership's net income (loss) per its books and records on line 4a. 

2 t:.ntertheincomeslatementperiod: Beginning 1/01/11 Ending 12/31/11 
3a Has the partnei'Ship's int;ome statement been restated for the Income statement period on line 2? 

0 Yes. (If 'Yes', atlac:h 11r. explanation and the amount of each item restated.) 

~No. 
b Has the partnership's Income statement been restated for any of the five income statement periods preceding the period on line 2? n Yes, (If 'Yes', attach an explanation and the amount of each Item restated.) 

[X] No. 

4a Worldwide consolidated net income (loss) from income slotoment source identified in rart I , line 1 . . . . .. . . . . . 48 5 341 
b Indicate accounting standard used for line ~~~ (sa& instructions): 

878. 

····· 1·· .. ··f3:G'AAJ•L~c-:-... :-:z;:·:.~§IF-Rs· ··· -····· ::.::.. ·:::"::.-3 .. , ... ~R·7{14(f1F:::::·· c::.c::.:::c:-·=··· .. ... .. ........ - ......... ... ...... ::-.-::::::-::- ·:::::.:.::::: ·· ..... . . ........... ----·-·-~-·-· 

4 0Tax-basls 5 Oother; (Specify) .. - - - - ----- - -------- - -
Sa Net income from nonincluclible rorei~u entities (attach schedule) .. •. ... ... .... . . .... . . . .. . ..... . .. : . . ..• sa 

b Net loss from nonineludibl' !o:elgn entities (atladl schedule and ealel as a posilive amouat) . .. . . ...... .. . .. . . ... ... . .. . . •... Sb 

6a Net Income from nonlndudihle U.S. entities (attach schedule).. . . . . . . . . . .. .. . . .. . . . . .. . . . .... . ...... . . . 68 
b Net loss from ~onincludible U.S. efltitias (atta~h ~thedute and enter u a pasitive amounl).. . . . . . . . . . . . . . . . . ..... . . . . . . .. . . 6b 

7a Ne\ income (Joss) of other foreign disregarded entiHes (altach schedule) .. ... , ....... ..... , •..... .. ... 78 
b Net income (loss) or olher U.S. disregarded entitles (allach schedule) ........ .. .. ... .. . . . . •..... . .. . . . .... 7b 

8 Adjustment to eliminations ol transact1ons between includible entitles and 
nonlncludibla entities (attach schedule) . ... ... . ... .... ... . . .. , ... ..... . .. .. ........ . .... .. ... ...... , ... ... . B 

9 Adjustment to reconcile Income statement period to iax year (attach schedule) . . .... ..... . . .. . , ... ....... . . 9 
10 Olher acljustments to reconcile to amount on line 1 i (attach schedule).. . . . . . . . . . . . . . .. . . .. ... . ... . . . . . . . 10 
11 Net Income (loss) par Income stabnnent of the partnership. Combine lines 4a through 10 ....... .......... . . . L.!.!.....JI..---"'-t...=.=..t..::.c.:...:~ 11 5 341 878. 

Note. Part I line 11 must equal the amount on Parlll fine 2.6 column (a) . . . . 
12 Enter the total amour.! (not just the partner&hip's sham) of the assai$ aQd liabilities of all entities included or nm~ved on lhe fallowing lines: 

Total Assets 
a Included on Part I, fine 4 ... .. . . 28,298 434. 
b Removed on Part !, line 5 . ... 
c Removed on Part I, !in~ li . . .. , . 
d !nc1uded on Part l, line 7 ..... . . 

BAA For Paperwork Reduction Act Notice, see tbe Instructions for your return. 

PT?AIIOIL lll'll27111 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Total Liabilities 
12,962 411 . 

Schedule M·3 (Form 1065) 2011 
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Schedule M-3 (Form 1065) 2011 
Na.n& 1Jof par1na11hip Employer identilic:aliDn number 

Ha field Investment Partners LLC 26-2573452 
u=~.,.,_.~Reconciliation of Net Income (Loss) per Income Statement of Partnership with Income (Loss) 

per Return 

(a) (d) 

Page 2 

Income (Loss) Items Income (Loss) per 
Income Statement 

(b) 
Temporary 
Difference 

(c) 
Perman ent 
Difference 

lncoms (loss) per 
Tax Return 

(Attach schedules for lines I through 9) 

1 Income (loss) from equity method 
foreign corporatinns ............... . 

2 Grass foreign dividends not 
previously taxed ...... _ . _ ......... . ..... . 

3 Subpart F. QEF, and similar l,·_. ;_:~_~-_:_::o, ··-~-- ·i.-.~-~--~_--_: ::_---~~-.r.'"'7•<·: 
Income inclusions ................. . ....... f'-='---"'-"'·""~""""-'-"·"'-----.'""""11--------+----------l"""'....,,..,.,..'"'=_..,...,,_......., 

4 Grou foreign distributions previously taxed .• , ... , •• _ · '":4:"' · ..... , .. x 741' • ' 
5 Income Ooss) from equity method 1---------ll---------+--------{o;: ~-~-.,. __ ~)~_~:f~_-_·.~(~_-->·_._.-~_.; :"_=_,_· 

U.S. corporations.. . . . . . . . . . . . . . . . . . . . . . . . --""", ,. ~ 

6 U.S. dividends ..........•...... , ....... , . , 

7 Income {loss) from 
lJ .S. parlnersh ips .... 

8 Income {loss) from 
foreign partnerships . .... . . .. ........ t-------+--------+--------lf-------

9 income {loss) from other pass-
through enti!1es, ..................... ... . . 

1 D Items relating to reportable 
transactions (attach details) ............... . 

11 Interest Income (attach Form 8916·A) •...... 
12 Total accrual to cash adjustment .......... . 
13 Hedging transactions ..................... . 
14 Mark-to-market income (Joss) ............. . 

15 Cost of goods sold (attach Form 8916-A) ... . 
16 Sale v~as lease (fUI sellm and /or lessor~:). . , ..... . 
17 Section 481(H) <ldjustments ...............• 
16 Unearned/deferred revenue . .........•..... 

19 Income recoQnltion from long-~erm contracts. 
2ll Original issue discount and ol~er imputed lnteresl ..... 
21 a lnt:orne sla(errumt gain/loss on sale, 

exchange, abandonment, worthlessness, or 
olher disposition of assets other than 
Inventory il nrl pass-through entities ........ . 

b ~ross cap_ ital gains from _Schedule p, exclud- ri!; ;:_~: t_.\~i:·: ->T~·;: 
...... ==:IDQ::.aJTIQUnts- rrom-passAhr.QJAg~.llS:"·~·: .-~;:: ,.-;: · •·, . - .< · »- ; '·- t==::.'-'~ ~"'"'-:"':====.cc=:::f:========f===·= ... = ... "' .... "" ... ~ ... '"" .... .::..==-

c Gross capi\allosses from ScheduleD, i,,~.' ·.·,:Jf. ( f~;;:·:;· -.: .• 
eKcluding ~mounts from pass-through ~"'-~-- ·«;.: · :"'"-¥" --'.:'' -
entilies, abandonment losses, and worthless '>: '. \ .;.,: r .. -.. 'j" ~- ;< . 
stock losses .... , ................ ,........ :~ ... , ·:- · ; :.: )_ -~~--: ·-~-------j---------1--------

dNet gain/foss repor\ed on Form 4797, line !··· ,-< /' ,'{:·..: ~ .. ·,·:/'':~·_ ,' 
17, excluding amounts from pass-thrcugh '.-.- <, .-~":,;:,.;,.·_ . ',' 
entities, ubandonment losses, and lvorlhless . : :=:· •_.;• · . ·:· "··-' , f-"--;r , 

e ~~~~~~~:~t ;~~~~::::::.. ; . • :.(.t'~- ,.: = :/;~l"' ---------t---------t---------
1 l'lollhless sto~k losse,s (attach d&tails}.... . . . . . . . . . . ~,: :·- '·/ :-i / _;_- .f<x---------+--------+----------

• ~ -~--- • w --· 

g Olher gainf!oss on disposition of assets other 
than inventory . . . . . . . . . ........... . 

22 Other income (loss) items with 
differences (aftach schedufe) ... . . • ......... 

Z3 T~ttol inccme (loss) ilerns. 0u1niJin~ lin~s I through 22. . 

24 Total expensoe/deductlon Item&. {from Part 
Il l, line 31) (see instructions) .............. _ 

25 other Items with no differences .. . ......... . 
26 fleconclllalion leta Is. Combine lines l3 tiJr@gh 25 .... . 

-549,477. 
5,891,355. 
5,341,878. 

Note. Line 26, column (a), must equal the amount on Part I, line ll, and column (d) must equal Form 1065, Analysis of Nat Income 
(Loss), line 1. 

BAA Schedule M-3(Form 1065) 2011 

PlPA1123L 11123/11 
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----·-··--·-

Expense/Deduction Items 
(a) 

Expense per 
lncuml! Statement 

1 Slate and local current income tax expense . . 

2 Slate and loca! deferred lncDme lax expense 

3 Foreign current income !ax exrense (other 
than foreign withholding taxes ........•.... 

4 Foreign deferred inc:orr.e tax expense ....... 

5 Equily-based compensati Dn .. .... ·········· 
6 Meals and entertainmenl ..... ... ·········· 52,838. 
7 Fines and penalties . ..... ..... ... .......... 

8 Judgments, damages, awards, ar.d 
similar costs ........ ··········· ..... , .... 

9 Guaranteed payments .................•... 

10 Pension and profit-sharing ............... . 

11 Olher post-retirement benefits .... . .. . .... 

12 Deferred compensation ................... _ 

13 Charitable r:ontribution of cash and 
tangible properly ........................ 

14 Charitable contribution of intangible property. 

15 Organizational expenses as per Regulations 
section 1.709-2(a) ......................... 

16 Syndication e1renses as per Regulatlons 
section 1.709- (b) ......................... 

17 Currenl yaar acquisition/reorgi!nization 
investment banking fees ............... .. .. 

18 Current year ackisitionlreorganiz.atlon legal 
and accounting es. . . . . . . . . ......... , ... 

19 Amortization/impairment at goodwill .. ...... 
20 Amortization of ~cquls!tion, reorganization, 

and start-up costs ......................... 

21 other amortization or impairment write·offs .. 

22 Section 198 environmenta l remediation costs 

23a DepleUon- Oil & Gas., ........... .... .... 
· · bili:i'Pie1ft.m'-..::: ·o1heir ·tfi'a'rf011ii.cias::: ':· :·;::~_,-~ : : . ==:....~ .. :::·: .. = .. ·.: .. : -- _.::.: ... 

24 ~ntangible drilling & developrr.enl costs .. 

25 Depreciation .... ... ..... -- · ·····-······· 490,639. 
26 Bad debt expanse. ........................ 

27 Interest expense (attac:h Form 8916·A) ...... 

28 Purchase versus. lease (for purchasers 
and lor lessees) ..............•.•.. · ........ 

29 Research and d BVellljllnellt costs . . ........ ···· · ··· 
31l Othef expen~e(deduction items with 

differences (attach schadule), ... Stnlt . 6 .. 6,000. 

31 Total expense/deduction ite.ns. Com:~ine 
lines 1 throu~h 30. enter here i'lnd on 
Part !I, line 4, reporting positive amounts 
as negative and negative amounts 

519 .• 477. as positive .. . ............................ 

PI'PA1 1 23L l1123fll 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

(b) 
Temporary 
Difference 

.. ··-·· ------------------· ·· ----~ """ -· ··-·---

-122,697, 

~122,697. 

3 

(c) (d) 
Penna :-tent Deduction per 
Difference TalC Return 

-26,419. 26,419. 

. . . ··~ f:.'L;~::;:· }_~L; 
-- -··-··. -- ...:..:...:...~::~ ::·:··::·.:·.:: ... ' ... '' ......... 

367 942. 

···-··· ---·-- . ... ·-··· 

-6 000. 

-32,419. 394,361.. 
Schedule M·3 (F:>rm 1065) 2011 
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Form 4562 Depreciation and Amortization 
(Including Information on Listed Property) 

,.. See sePEtr"'te lnstrtJctions. .. Atblch to va1.1r tax return. 

2011 
Narna(21) shown on r.12:turn Ide nil {ring number 

Hayfield Investment Partners LLC 26-2573452 
lk""-s• or •ctiY~y lo whicl> ~ form rttlalos 

Form 1065 
eMf£i1 Election To Expense Certain Property Under Section 179 

Note' If you have any lis tee/ property, complete Pari V before you compiBte Part 1 

1 Maximum amount (see instructions) ....... .... ........... . ...•.............. ...... ....... . . . . , • .. .. . .... l-1~f---.....:::;.5.;;.0..;;;0..._,....;0....;0:..:0:...;;... 

2 Total cos~ of section 179 properly placed In service (see Instructions) ..... ....... ......... . . . ... ,. . . . . .. 1-2~1----:::--::-=--::~::--

3 Threshold cost of section 179 prop~rty before reduction 'n limitation (see instructions). . . . . . . . . . . • . . . . . .. . . . 1-3~1----'2""''-0.::..=.0..::0 .... , _,0....;0:..:0:...;;... 
4 Reduction In fimilation. Sub!ract line 3 from line 2. If zero Of less, enter ·0· . ... . ........ . .. . ..... . . . .. .. . ... 1-..:.4-+--------
5 Dollar limitation for tax year. Subtract line 4 from line 1. Jf zero or less, enter .o .. If married filing 

se~arately, see instructions.......................... .... ............ .... ........... . .. ....... ........ 5 

-6----------{18-l)-ll>es<:--rip-tio_n_a_l_ p'ro_•P_••_Jtv ________ -+1-{lb-b}_ea_s_t_ (bLu&-ln_• .. _u_ .. _o_n~-)+---{cc-c)_Eio_t:!_ed_"""'_t_-4;<,~~-T~ . ~ !~ :·:·::': 
-,=--L::-is-te_d_pr_op_e_rt.,..y-.-=E::-nt-e_r_th-~-am-o_l.lfl_t_fr:-o-m-li-ne-29-.. -.. -.-.. -.-.-.. -.-. -.. -.-.. - .-.-.. ..L.-.-.. -.-.-.. -.-.-.. -.-.-.:_ 1-=-~7-=-~-=.-=_-=_-=_-:_-:_-:_-:_-:_-:_-:_:-:_-:_j:~·~-~ .·~-,:~i ·~--~: -~,;~·' 

a Total elected cost of section 179 property. Add emounls in column (c), fines 6 and 7 .. ........ .. .. .. . ... . . .. 1-8=-il---------
9 Tentative" deduction. Enter the Slni'tller ofline 5 or line 8 . .... ............ .... ..................... . ...... 1-:-9:--11--------

10 Carryover of disallowed deduction from line 13 of your 2010 Form 4562 ......... ... ........... .... . .... ... , 1--:-H:--111--------
11 Busfness income limitaUon, Enter the smaller of business income (no! less than ;:.ero) 1>r line 5 (sea lnslrs) . . .. 1-::-1-:-1 +--------
12 Section 179 exp·ense deduction. Add lines 9 and 10, but do not enter mora than line 1l... . . . . . . . . . . . . . . . . . . 12 
13 Carryover of disallowed deduction to 2012. Add lines 9 and 10 less line 12 . ..•.. .. ._l 13 I :-= • • .N: JLu··-.-: 

Note: Do not use Part II or Parl/11 below fof listed properly. Instead, use Part V. 

SectlonA 

17 MACRS ceduct~ons for assets placed in service in tax years beginning before 2011 ......... . ............... ~17;.,.-J.....,,_.......,-3:;:;;2..;4;4;;2:;,;3;:..4:..:..., • 
. .2> .. •" ~ •': j 
···:i? ·f:_.~ 18 If you are electng to group any assets placed in service during the tax year Into one or more general .,.. 

asset accounts, cheeR here ...•....•. ••............••...•.. . ..........•• ..... .......•.•.... .. . 
Section B - Assets Placed in Service During 2011 Tax Year Using the General Depreciation System 

(b) Mot~h ..... ~ (c) ll2sls for depreciation (d) {e) (I) 
year pieeed (bus·n•ss:linwltmant us• Recovery period Coffven1ton Method 
in :aervic:e onJy · - sa111 lnstruc:Uons) 

(g) Deprttcialion 
decitJdiDn 

..:.:=:.._19a ·3;year:·proper.ty.:::.;:.:~ :.:.,. ~~::..:: Plf-.4..''.-. : .. ;,... ··· ·· · · ···1··· n4:a;::J;4:4::;.: ~-~:.:::·3·.: ::::: ....... -:~ : ::MQ ~: :: : .:.: .. ·:: .~::·s;tr:,:.:::~·.:.:: : :::::..:.. :.~:.::...:..:.::4 :l;: 7:0?.=;;::.:.:._:..:.::.::: 

b 5-year property . . ... . .... ~ :., : ( j". ··~ · :~:.f---------f-------<1-----+------+--------
c 7-year property ..... . ... . f.·.~ ~-~:' . . i: ~ .; :· 
d JQ.year property .... .. ... ·"':;_. ;:_·; . ;~· ;.\,.t---------t------t- ---1---- ---1--------
e 15-year property . ........ :~<:· .') ~-)~ 
f 20-vear property_. ..... . .. ,:· ;:[r,&.~·~<~~------- -+-

2
-
5
-.-.. r-s--I-----I---S-/-L--I----- - -

!l25-year property ......... '·' ; .. · .. · .:.c · , :·.~ v. 
h Residential rental 

property .... 
1------·- -· -----·--____ .. ____ . ....:2;:.:7:-:·-:o5_VL:l.X:::.:S"-t--7M~M-t-----7-S-'-:'/L:o-----ll-------

27.5 vrs MM S/L 
., ·Nonresidential real 

property .•......... ... _ •. 

SectlonC 

39 vrs MM ·s;t 
MM S/L 

Assets !'laced lt1 Service During 2011 Tax Year Using the Alternative... 1 Systeltl 

c 40-year 40 yrs MM S/1 

21 Listed proparty. Enter amount from line 2a ........... . . . .. .. ............ . .... . .......... ..... .. . . ... . 1!-=.;._21-1---------
22 Total. Add am~unts 1rom line 12, lines a through 17, lines 19 and 20 in column (g~ and line 21. £nter hete. and on I 

lheapprupriaiB lines ofyt~Ur rei\Jrn. Parlnmhips and S ~orf)orations~ .sea inslruclrons..... ...... . :.! , !. : :. , , .! 22 .. ~ ... ,...,•·w ..• ;6! .. t?.$.? ".. 
23 For assets shown ab~ve a~d placed in seryir:e dur'ng the current year, enter j j , · · ·. :' >-::. ;: ,i. ·. 

1M portioo of the basts attnbtJlable to secbon 263A r:osls . ..... .. ...... _. . . . . 23 i··,·~.~- .:ii;f.. *· · i ~- . .r..: 
BAA For Paperwork Reduction Act Notice, see separate Instructions. 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

FOIZ0612Ul512<1'11 Forrr. 4562 (2{)11) 
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Form4797 

Department of iho T:eawry 
lnt•ur4!11 Revenuv Sorvic:Q g 

Sales of Business Property 
(Also Involuntary Conversion$ anli RACi1pture Amounts 

Under Seetfons179 end 2BOF(b)(2)} 
... Attach to your tax return. ,.. See separate Ins-tructions. 

Hayfield .. Inv_~stment Partners LLC 
1 Enter lhe gross proceet:k frnm sales or exchange~ repor!eti to you for 2011 on Form(s) 1099-B or 1099-S 

(or suilsUtute slatemenl) lhal ou are includin on line 2:, 10, or 20 see instructions) ..•.. , , . . • . . . . . . • . . . . . . . 1 

OMB No. 1545-0184 

2011 
27 

2 
(a) c .. crlp:lm (b) Datucqulred (c) 0..18 •old (d) Goo~ 

-(e) Oepre-:f'ltinn 
8Uowod or 

(f) Cus~ or ulher 
ba<ii": p1 ~!'i (~ Go in ot Oo .. ) 

"'properly (mo11U•, day, ye"" (•oooth, day, yon) .. ~es price a~O\wbl• slnco lntprU\oerneni.s end Su ttJCt m ftun\ tt:ll 
ecqui:si\ic:m exflet't5t: of ~alu :iUftf o( ~ Jfltf (1111) 

Software 9/2olio 10/31/11 20.331 20~. _0 

3 Gain, :f any, from Form 4684, line 39 ..•..................................................................... l--::_3f--- ---
4 SecUon 1231 gain from in~tl'll1mP.nl sales from Form 6252, line 26 or 37 ........... . ....... . ..... ........ . , ...... 1-:.:._41------
5 Section 1231 gain or (loss) from Hke-kind e:xchanges from Form 8824. ..... .... ... ..... ... .. ..... ....... . . . . . . 5 l--------
6 Gain, if any, from line 32, from other than casualty or theft . ..•............. .. .• . . ......... ............ . .. ..... 1-:::.._Sf-------
7 Combine lines 2 through 6. Enter the gain or (loss) here and on the appropriate fine as folloW!i: . .. .......... ...... i->;.,..-7,_,...., ........ _.....,.~ 

Par1nershlps (except electing large partnerships) and S corporations. Report the gain or (loss) following the . -""1. ;·~,.·_ ~' ,· : .. i; }· .. < 
instruc:tions 1or Fonn 1065, Schedule K, line 10, or Fonn 11205, Schedule K, line 9. Skip lin~s R, 9, 11, and · ""' · ' · · 

1
1

::~~~:ls, partl14\rs, S corporation st.haraholders, and all others. If line 7 ls zero or a loss, enter lho amount from :: .. ·,,.~--.. :.:"·:.~_.·_,:~.::·:_,',_.·,~:·:·'_:_:_'·;1!.~-.:·._::.:_r,': :.:._::_·~~- ~:··:,_i .. --_;::,·.·.·.·~~-'~,----~--:.·.:·'· line 7 on lin a 11 below and skip lines 8 and· 9. If IJne 7 is a gain and you dld ncl hiM! nny prier year secllon 1231 ,, . .. . =~ · 
losses, or they were recaplured In ~n ~Arilf!r year, enter the gain from line 7 as a long-term capital gain on the 
Schedule 0 filed with your relum and skip lin as B, 9, 11, and 12 bl!:low, 

B Nonrecaptured net sec:lon 1231 losses trom prior years (see in~tructicns) ....... . .. . . . .... . . .. ......... .. .. ..... . i--~8-1------

9 Suhlr;llct tine 8 from line 7. If zero or less, enter -0- , If line 9 is zaro, enter the gain from linD 7 on line 12 be!ow. If 
~~"""~ 9 is more tha~-~~1'0, enter lhe amount from ~ne 8 on line 1f_~~low:an3_ enter the gain from line 9 as a 

capital Qi111r on the Sd1erlule n filed with your return ls"" .. , u u""""'"} . . . . • • . . • . • • • • •. • • • •• . .•.. 

:'] Ordinary Gains and Losses (see Instructions) 
10 Ordinary gains and losses not included on lines 11 through 16 (include property held 1 ,.ear or !!l'ss); 

9 

·· :rr-Lo5s;:·i;~·a-.;y:"irom:iin~7:. : . .- ~·: ·~ . : :- .-:~- ........................ .... ......... _ ............. ... ....... . :~ ...... ~-·-=n=-=--._F_--____ _ 
12 Gain, if any, from line 7 or amor.mt from line 8, if applicable .. .............. . .. . ...• . :. . . . . . . . . . . . . . . . . . . . . . . . . 12 
13 Gain, if any, from line ~1 ........... . ........ •. •.......... . . . ..... .. .. . . .....•......•..... , . • .. . ....... ..•.. f--!1.!:3

4 
_ _ _ __ _ 

14 Net gain or (loss) from Form 4684, lines 31 and 3Ba ... . .... . ....... ........... ... . ........... , •. , . . . ......... !---!1..:!4-+------
15 Ordinary gain from installment sales from Form 6252, line 25 or 36 ............... .. . . , . , , .... . ...... . .. ........ 1--!1.!:5-+--- ---
16 Ordinary gain or (loss) from like-kind exchanges from Form B824 ....... . , .. . .. . . . . . .. .. ...... . .. ... ... ... .. .. . 1---'1-=6-+-- - ---
17 Combine lines 10 through 16 ............... .... . ... .... .. ............ . .... . . . ..... .. ......... .... .. . .. . ... ~1;..7 _.....,,.,....~..,.............,'"""" 

~::;; -r~:· -·._. ~:_; .= .: ) 18 for all except individual returns, enter the amount from line I 7 on the appropriate line of your return and skip lines 
a and b below. For individual rt~\urns, complete lines a i[!nd. b. below: - · 

a If the loss on line i 1 includes a foss from Form 4684, line 35, column (b) Qi), enter that part of the loss here. Enter 
lhe part of the loss from income-producing properly on Schedule A (t-orm 1040), line 28, and the part of the loss 
from _propar\Y used as an employee on Schedule A {Form 1040), fine 23, Identify as from 'Form 4197, line 18a.' 
See tttslruchons ..•. .....•......• .. •.... ................. - ................ . ... . . .. ....... . .... ......... . . 

b Redetermine the gain or (loss) on line 17 e.~~cluding the loss, if any, on line 1Ba. Enter here and on Form 1040, 
line 14 ............ . . .... . ..... .........•.... . ..... ........ .. •..•...•..... . ....• • . - · ......•...... •. ....... 

BAA for Paperwork Reduction Ad Nnticl!, see separate Instructions. 

FDIZlOOIL 061()2/11 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

. ~: ~ -~t .. · · · .-.c. ·' : t- ." 

. ~ -~ ~" : ~ · ; ~~~ ~. :~ -: 
, . · . .. .v· 

lBa 

18b 
fo rm 4797 (2011) 
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5471 Information Return of U.S. Persons With OMB Nv. 1545 01C4 

Form Respect To Certain Foreign Corporations 
<R-v o.cen~b.r 21ll1) ~See separate instructions.. 

Information furnished for the foreign corporation's annual accounting period (tax year required by 

[;:-~;~~~:~~~s!~~c~Ky section &98) (see instructions) beginning 1/01 , 2011 , and endinc 12/31 , 2011 
N~ma of pErson fdirog lhl• return A tdomltylng number 

Hayfield Investment Partners LLC 26-2573452 
Numbw-, tCr"'· and room ar suite no. (or P.o. boll! rJumb•r jf ma~ Ia nol deiWered to r.1r&al addr'""') 

300 creek View Road Ste 102 
City otlowr~ slate, ~nd Zll' code 

Newark DE 19711 
C Enler the 1>\IIJ•rte>ll~ of If• fortlv> ~r.>GI>Iiom <'0\idg s1o<i< I"" 

v•vi>tlllt uihliturrullc~Wl~Jmpuk4.,., . . •• • 100 .0000 % 
Filer's lax year beginning 1/01 · 2011 ami endina 12/31 2011 

Person(s)_ on whose behalf this iofOI'll'lalion r~lurn Is fil~d: 
. 

D 

(1) Name (2)Address (3) ldenlifyir.g number [(4}Check app!icable box(esl 
Sf,ueholder Offi~r Oire<:tur 

~ 

' 
i 

Important: Fill in all a,op/icable lines and schedules. All information must be in English. A ll amounts must be 
stated in U.S. dollars unlass otherwise indicated. 

1 i:l Nom~ and address of foullgo wrpl>l&tion 

Go Cash .Limited 
300 Creek Vi ew Road, Ste 103 
Ne,.,ark, DE 19711 

d Dale of ha>fpo<atioft f Ptincipd busine» ocllvi:y 
cude runber 

C Nzme arod ;oddren Ill far~!Jn ex><poralioo"s sl•!uinry nt r•.td•nl flllMIIn 
au~r.trt at hunrpur,..inn 

(a) Description of each class of stock 

BAA For Papel\vork Reduction Act Notice, see the Instructions. 

CPCA8712L 01.106/12 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

b(1) Employer ldanUVoa~lon nuiJibRr, W •roy 

98-0627628 

United Kin dom 
g PrH-tcipal "'"'"'"'' or:livity • h F..-ll:li<or.! cv<r~rrcy 

British Pound 

Form 5471 (Rev 12-2011) 
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E&: 12-2011) Hayfield Investment PartuE" ·n LLC 26-2573452 Pa~2 

I U.S. Shareholders of t-orecgn Corporation (see instructions) 
(b) Description of each class of stock (c) Number ot (d) Number of (o} Pro rata share 

(a) Name, address, and Identifying held by shareholder. Note: This sh111res held shares held a! of sub(eart F 
number of shareholder description should malch the at beginning ~nd of annual income enter as 

corrllspondil1g dsscriptian entered In of Qnnuol accounting period a percentage) 
Schedule A. column (a). accounting period 

Go Cash UK IJ.C Sto_ck .£ 
300 Creek View Rd, Ste 103 -· · .. 
Newark, DE 19711 

-- . -·---· ·-···- ··- -··---····· ·-··---

Income ..,.~ .. .,, .. {see instructions) 
Important: Report all infarm11Uon in functional curnmcy in acc:Cirda!lCB wl/11 U.S. GAAP. Also, report t~Bch amounf in U.S. dollars lranslaf9d 

kom funclional currency (using GAAP translation rules). Howe\ler, if t/)8 functional.currency Is the U.S. dollar, comptele only lhe 
U.S. Dollars column. Sgfll inslructions for special rules for DASTM corporations. 

----~-----.---r=----------.-------------

I 
N 
c 
0 
M 
E 

Functlonal currency U.S. OoUars 

1 a Gross receipts or sales .... .. ..... . . .. .. . . . ... . _ . •. _ . _ .. . • . _. __ .. . . . . . .. . 1 a 12, 2 32 . 
b Returns and allowances . ........ . _ . . .. . .... .. . ..... .. . . ... .... .. _ .. ...... _. J---b+-------1----~--=-=-

c Su1ltraclline 1 b from I ina la .. .... . .. ... .. . .. .. .... _. . . .. . . . . . . . .. . .. . . .. . t--c+-------t--- - -=-1=-2:;-<--2::-:;-3-=2-'-. 
2 Cost ~>f goods sold ... . .. .. . .. _____ . . . . . _ . . . . . . . __ .. _ . . _ . . _ . ... , ... , . . . t--2=-t------- t----=1=-:0:-:5:-<'--:9:-7:-'6:--'-. 
3 Gross profit (subtract line 2 from line 1c) . .. . _ .... __ _. __ . . - . . . .. . .. _ . .. .. .. .. . 1-3=-JI------ ---+------'-9::..3::..L..7.;....::.4.::4-'-, 
4 Dividends. .. . . . . . _ . .. _ ... . . . .... . . _ ... .. . .. . ____ . _ . . . _ . . .... . .... . . ... .. . . . 1--4-=----t-------1------.-----
5 Interest . .. ... . __ ... ... . .... ................ ..... ... , __ _ --- --- --- ........ .. t-5~--------t---------
6a Gross rents ... . _ .. . . . . . . . .... . . _ ....... __ . _ ... . . __ .. ..... _ . . __ .. _. _ .. . _ .. . . t--6=-a=t----------:f--------

.:··:b -@ro~~ ·[!'Y.<:II~~.?.,;.!Ind· license fees. , ....... ·:, :·.·:, ... , .. ,_,., .·,.;;~"·~·,. ; _;::· : :,··, :;:·:: .. ,~ ... "~"~'-'~-1=..:·6~b~·-· _ ... _. -~~=~=+~""""~====~-

7 Net gain or (loss) on sale of capital assels ... .... _ ..... _.......... .. . . . . . f-7=:......-j-------+-------
8 Other income (attach schedule) .... ____ . _ . . _ ......... . _ .. _ ..... .. _ ... _ .. . .. . . 1-B~c--------+----=-=--=-:-~ 

9 Tota l income (add lines 3 through 8) ....... ...... ..... _.................. .. . . 9 -93 7 4 4. 

10 Compensation not deducted elsewhere_ ..... .. _ ....•.. .. ....... _ ... . _ . . . . . . . . ;~1il"-l----:-----+--------
D 11 a Rents . . . . . . . . .. . _ .... .. _ ..... . . _._._ . . . . . _ .. . . .. __ ...... ___ ...... . . _ .... .. 1---'-1.;..1 ;;;.at-- ------t-- - - - ---
E b Royalties, and license fees ........ . _ ..... ... _...... . ..... ....... ....... _. _ f-'1-'-1 =-bt--- ------t--------3 12 Interest _ . . . _ .. _._._ .. . .. _ . ..... _ . . .. . . .. __ . __ .. _ . ..... ..... . ... . .... . _. __ _ f-'1=2-+-------t---------
c 13 Dapreciation not deducted elsewhere._ . __ . ... . . •. ... _ .. • . ......... ... __ . .. _ . . f---'-1=-3-+---- ---t--- - ---,----
T 14 Depletion. _._ ..... . ..... . . _.· . . : ... :. __ .. . ... _ .. . ... _ .. . __ ..... _: .. _ ... · ..... f---'-14..::·-+--- ----1------- --
0 15 

~ 16 

15 Ta}(es (exclud& provision for income, war profits, and excess profits taxes) .. _. 

Other deductions (allach sr.heduiP. - P.Xr:furla provision for income war profits, 
and excess profits taxes) .......... _ ... .. ... _ ........... See .. Statement .. ?~~ 

17 Total de due lions (add lines 1 0 through 16) .......... . . _ .. . .. .. .. .. .. .. .. . . . .. . 17 
200,482. 
200 482. 

N 
E 18 
T 

Net incomP. nr (In!;~) before extraordlnery items, prior period ad~enls, and the , J-. ~~:~:·-~· .. ; -~ ._-'f :-J ~!·_~:_;- _ :· _;·:~~.' -:.:;: · :: :i 
~~~v~~~ -~~~ -i~~~~: ~~ :.~~~·. ~~- ~~ces~-~~~~~ t~~~s-(s~-~ -~ li~~- 1 :. ~r~~- _ ' ;&· _294 226 . 

I 
N 19 Extraordinary items ~nrl prior period adjustments (see instrs)_ • __ .• . • _ . . •••. •• .. ••.... ... .. _ f--'-19~1---------+-------

C 
0 
M 
E 

2.0 Provision for income, war profits, and excess 
protits taxes (see instructio11s) ... _ . __ .. . _ . ___ .•.. . . . .... .. ... _ •.. _ ... , , . . . . . . 

21 Currer.t year net income or (loss) per books (combin'e lines 18 lhfough 20) ...... . 
CPCA8712L Dll!)l;l12 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

20 
21 -294 226 . 
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Form 5471 {Rev 12-2011) Havfield Investment PartnersL LLC 26-2573452 Page 3 

e,](:lj Income War Profits arid Excess Profi1s Taxes Paid or Accrued (see instructions). 

(a) 
Amount or tax 

NlvnP- of c:nuntry or U.S. pos.o;l!!l!linn 
In foreig~~:c~rrency (c) (d) 

ConverSIOn rate ln U.S. dollars , u.s. 
.... - l"-- •• , 

~::: -~-: ~~~- ~ -~- .. ~ ~~ . ' .. ~ ... -~-- . .. 

2 

3 

4 
5 

6 

7 

... 8 Total ..... ................. ............. . ...... . ....... ... ... .. ... . ... ..................................... 
:-· .. ~ . •' 

Balance Sheet llA'1 . : 

Important: Report all amounts in U.S. dollars prepared and translated in accordance with U.S. GAAP. See instructions tor an 
exception for DASTM corporations. 

(a) (b) 
Assets Beglmn~ of annual £nd of annual 

accounbng period accountinQ period 

Cash . . ...... . . . .... .. . . .. . . ... .. . .. .... . . .... . ........... . ... . .......... . . . .. 1 42, 492 .. 
2a Trede notes lind accOU1\Is receivable. ... . . .... . . ........ . ....•. . . • . . . . . . . ...... .. 

b Less allowance for bad debts. . •. ... . . . .. . . .............. . .. . . . . . •.. . ..... ... . .. . 
3 Inventories . . . ...... . ... . ............ : . .•. . . .. . . . ....... . . .. ....... . ... .. . ..... 

4 other current assets (attach sclledute) . .. . .. . ..... . .. See . . Statement .. B. ,., . . 
5 Loans to shareholders and o!her related persons ... . .. .. .... .. .. ... ... ... . ....... . 

6 Investment in subsidiaries (attach schedule) . . . ..... ...... . .. , . .. .. . , ......... . .. . 

7 Other investments (attach s~:hedule) ........ ....... ..... .. .. ..... ........ . ..... .. 

8 11 Buildings and olher d'eprecieble assets ... .. . . . ........... . .. .. ...... . . . . ........ . 

bLess accumulated depreciation ............ . . .... . ........ . . .... , .. ...... , ... ... . 

9a Depletable assels. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . .. . ........ . 

bLess accumulated depletion .................... . .. . .. .. ... ............. .. . ..... . 

tO Land (net of any amortization) .......... . ...... . .. . . .. . ........ •. .... . . . . , . , . . . . , 

11 Intangible assets: 

11 Goodwill . . .. , . .. .. .. .. . ..... . ... . . . . .. ....... ...... . ........ . . ... . . . .. ... . . . • . 

b Organization costs . . .. . , . . . . . . . . . .. . . .... . ... .. .. .. . . . .•..•........ , . . , .. . .. . • , 

c Patents, trademarks, and other intangible assets . .. . . .......................... .. . 

d Less accumulatad amortization for lines lla, b, and c ... . ........ .... ............ . 
12 other assets (attach schedule) . . .. . ......... .. ...... .. ................ .. . . ... .. . 

2a 

2b 
3 

4 204, 951. 
5 
6 

? 
Ba 
8b 
9a 

9b 

10 

1111 
,, b 

11c 
11 [f 
12 

··--·---· ... . . . . . ...... .. . . . -----· ·-······ ···-- ~-- -· ··--·---- --·--·-·-----~-~---· · -- ······-- ·· ---------------·- ------ -----------· - ------ ---·- ---- - - .. ' ....... - ......... 
13 Total assets ........ ............. . ......... ... ... . ... . .. . . ....... .. .. .. . .. . .... 13 0. 247,443. 

Liabilities and Shareholders' Equity 

14 Accounts payable ......... . . ........ .......... . ... .. . ... .. . .. . . .. ....... . .... . 

15 Other current liabilities (attach schodulo) ...........• . . ..... .. . . . .• . ....... . ... .. 

16 Loans from shareholders and other related persons. . . ..... .. . . . . . .. . ....... ..... . 16 503,085. 
17 Other liabilities (atlach schedule) ................. .. .. . •. . .. . . .. . ... ... ... . .... .. 1--'-1_7-+--------+--------
1 B Capital stock: 

a Prererred stock . . ... . .. .. . .. . ..... .... :. , .... . . :. : . . : · . . . . . , .. ....... : . .... ..... 1--'-1.:;..8"'-at---------+-------
b Common stock . . .. . ........ . ..... . . . .. . ... ..... . .. . ..... .... .. . . . ............. l--'-1.:;..8b=+------- --+--------

19 Paid -in or capital surplus (attach reconciliation) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1--'-1=-9-+--------+-------.,.-
20 Relalnedea.rnlngs . . .. . . ................ .. . .. . ... . ............. · ..... : .. .. .... 20 -294,226, 
21 Less cost of treasury stock .. .. . .... . ........ . . . . . ........... . ... . .. .. .. . . . . . .. . . t-=2"-1 + -------t------ --

22 Tolalliabili~es and shareholders' equily .. .. . . .... , .. .. . . , ........... .. .... .. 

BAA 

CPCA87341. 01/\4111 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

22 0. 247,443. 
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Investment Partners LLC 26- 2573452 

During the tax year, did fhe fora!gn corpor~tion ov.n at least a 10% Interest, directly or indirectly, in any foreign partnetShip? .. . 

If 'Yes,' see I he instructions for required allachmenl. 

2 During th& tax year, did the foreign corporation own an Interest in any ltust7. . . . . . . .. .. .. . .. . . .. . . .. .. . . ...... . ..... ... .. 

3 During the tax year, did the foreign corporation own any toreiQn entitles that were tlisregarded as enlities separate from their 
owners under Regulations sections 301.7701-2 a~ 301.7701-3 (sco i ns!tu~tions)? ....... , ........... ....... ...... .... . .. . 

If 'Yes,' you are generally required lo a!t11ch Fonn 8858 for each entity (see instructions). 

4 During the tax year, was the foreign corporation a participant in any cos! sharing arrangement? . ... . . . . 

5 During the course of !he lal\ ye11r, !lid the for!lgn corporation become a parllcipanl in any cost sharing arrangement? .. .. . . . . . 

~ff'Jt1 Current Earnings and Profits (see instructions) 
1m ortant: Enter thP. amounts on lines 1 throu h 5c in functional currenc • 

Yes No 

D IRl 
000 
D ~ 

1 Current year net income 0( (loss) per foreign books of account , ........ . ......... .... ....... _ . . . .. . ·::..:·---=-.:..:....t.....,;:.....J~..,..,......,.-....;1;;..:5:.;9;;.,£~3.:::9.::.9-:.,• 

2 Net adjustments made to line 1 to determine current earnings ~et Net .,(!<.\ ·: ,_~,; ~:j: ... ': ·;. ~ : ~€~;~~~000''·''' ~' 7-~' .•... 1---A-d_d_iti_·o_n_s--+--s-u_b_tr_a_ct-io_n_s----t:::;,~.~< i1,]~t:: 
d Investment or incentive allowance . . . . . . . . . . . ......... . ... ;----------1--~----~ _ :.-;.; J . ·>. . 
; ~~:~:~~:~~~:ae~~:~~~~~~: : .. .. .. : : : : :: : : . . . . .:;:·;~·:~ ~··: ::. :>J:-.. : _·_.,.,~;·. :j 

t--------t--------1;_(;.~: ::: (, ~<~ Lh_:._--~ 
• • :·-- ~:.." - -- • ~ ·-· .. .. • - "(o. - '·.)._ - ~ .. - ,\....;-,.~, . . ~: .->:;~-~- .;~ . .-~-- - . 

4 Total net subtractions. .................... . .. .... .... . .............. .. .......... '---------+ .. :· ~;. · ....... :.-.. :> . .-. :. -.. -;.:' .. 1 j 
5a Current earnings and profiis (line 1 plus line 3 minus line 4) ...... .. , ...... , , . . . .. . .. . .. .. .. .. .. .. .. .. . . . . 5a -15 9 3 9 9 • 

g Taxes. . .. ..... .. .. . . ; . . . . . ... . 

h Olher (attach schedule) ... . .... . ....... .. ... .. . 

3 Total net additions . . ..... . .... . ... . . . . . . ... . . .. . . .. .. . . . . . 

b DASTM gain or (loss) for foreign corporations that use DASTM (see instructions) .................... _ . . _ ... f--5=-'b"+-- ----=--:--:-:,...,.--

c Combine lines 5a and Sb. ...... ................. ..... . . .. . • . . . ... _ ·.· .. ......... . . ... . .... ........... . . 1-!;"-r.-1.1-----1=5.;:;.9_..,.;;;3;.::9....:9:..·:... 
d Current earnings and profits In U.S. dollars (line 5c translated at the appmpri::~ll! E'..xchange rate as defa1ed :n 

section 989(b) and the related regulations (see instructions)) .. , ....... ... .... ... ..... . . . .. . . •...... .... .. '---'5:..:d::.L...-----=2:...:4:...:7CL..4=-4:..:5~-
rate used for rinll5d • 0. 6441 

Subpart F income (line 38b, V/orksheel A In the inslfvcUons) .. .. . .. . .. . .. .. .. . . . .. .. . .. .. . .. .. . . 0 

2 Earnings invested in U.S. properly (line 17, Worksheet 8 in the instructions} .......... . ........ .. . 

. ~ .~e~!ously ~x~l':!'le~ -~ubpart I' income wilhdraw~J-~J!l_q~_lifi_ed .in~eslme~;~ Oine ~-~· '!Vor.!£;~~: .. ~c:::!::..C:· c --'-'-=-="---'r-:z'-·l'-
---- •0'-llie instruchons) . :·:: .. .. . .. .. . . _ .. .. .... :: .. . :-:-::: .. ............. :;-.. .. ..... .. :.. . 1-"'-r'-------

4 Previously excluded export trade Income withdrawn tram Investment in export trade as£ets (line 7b, 
Worksheet D in t.he instructions) ................. .. . . . . .. . ....... . ..... .. ..... ....... _ .... .. . _ .. ... . . . 1---..:.4-+--------

5 Factoring income ........ . ... , ...... _, ....... .... . ..• , . ....... . ... .. . . • .... . ....... •. ......... . .. . . . . 1-:::.5+-- ------

6 Total of lines 1 through 5. Enter here and on your income tax return. See instructions . . 6 

7 lJividend!. received (trar.slaled at spot rate on payment date under section 989(b)(1)) ................ . 

8 8 
Yes No 

8 ~ • Was any income of the foreign corporation blocked7 ........... . .... _ .. .......... .. ........ .... _ .... . . . ... ... , .... .. .. .. 

• Did any such Income become unblocked during the tax year (see section 964(b))? ............ . ... .. .. .. .................. . 

If the answer to either question is 'Yes,' attach an explanation. 

Form 5471 (Rev 12-2011) 

Ci'C'.A87341. ~/1 14111 

I 
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SCHEDULEJ 
(Form 5471) 
(Rev OeceJnbor 2005) 
Dopsr.ment of tho Trl!ilSUJY 
lr11emll.l Revenu~ SNvtce 

Nama o~ person 1ilino fnrm 5471 

Accumulated Earnings and Profits (E&P) 
of Controlled Foreign Corporation 

... Attach to Fotm 5471. Sae Instructions for Form 5471. 

op,~g N~. 1545·0704 

Ha field Investment Partners LLC 26-2573452 
N2.rna of f~t'lgrr ouporation 

Go Cash Limited 

Important: 
Enter amounts in 
functional currency. 

7 Balance sl end of year. 
(Enter amourr1 fron1line 
Sa or line 61>, wllicliP.ver 

.... iupplic~blc.) ..•.•.... ·- . . 

(a) Post-I'O&'i 
Undistributed Farnings 

(posf.BG section 
959(c)(J) balance} 

(c) Previously Taxed E&P {see instructions) 
(sections 959(c) (1) and (2) balances) 

·--
(b) Pre-1987 E&P 

Nn1 Preii~usly Taxed 
(pre-87 se::tion 

95a(c)(3) balance) a Ea . I ted (iQ Earning$ 
(.!_ rnmgs IWeS fnve3ted ir. Exi:ess (Iii) s~ llpart F Income 
m U.S. PropCJtf Passive Assets 

(d) TolBI Sectioo 
964(a) E&P 

(combine columns 
(a), [b), and (c)) 

0. ·--·-·· ···· .0. . . - . 0 •....... D •.................... 0. 

BAA For Paperwork Reduction Act Notice, see the lnstr11clions for Form 5471. Schedule J (Form 5471) (RP.V 12-7005) 

CPCAB705L 06124i05 
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SCHEDULE M 
(Form5471} 
(Rav Oecambor 201~ 
Oepat!m<rrt of the TriiZSUI)I 
lntemal Ruvl!nue SeM<:e 

Noma ol p<~rsoroiVIng Form 5471 

Transactions Between Controlled Foreign Corporation 
and Shareholders or Other Related Persons 

'" Attach to Form 5471. Soelns1nlctfons tor Fonn 54n. 

Ha field Investment Pa:cLners, LLC 
Ncme o1 foreign cor))oralian 

Go Cash Limited 

ld&n~f)/1"11 no~1ber 

26-2573452 

llnpotnlnt: Complete a separate Schedule M .'or each controlled foreign corpora lion. EnfBf the totals for ectch type of transaction th.ll f ncr:umuJ 
during /he anmial accounting period be/ween the foreign corporaUon and the persons listed in columns (b) through (fJ. All amounts must be 
sfs/ei:l in U.S. dollars translated from functional currenc_y at ih11 Bvtuage exchange rale for the foreign corporation's (ax year. See lnslruct/ons. 

. . . h p 6 _!=-nter the relevant functional currency and the exchance rate usad throuahout this schedule _. Bn t1s ound 0. 4418 
(a) Trzn5Zollons lbl U.s. perwro (c) /tr'f do111•st1o cor potation (d) Attt oth"' tor•lgn (&) I D'lS "' "'""" US. (I) 10% ..- more U.S. 

of filfrtg this relurn 8~~r.;~!i~~:t.~~'lhr.11~.~. ~~%fl~~·~·~~~~~~ sliare.f .oldor uf <>llotrolled l'ltuut~~tu.-dKrnr .Any 
lvrelgn corpor.atlon fulf:ign oorpor~th•t L"'rpumlhn• c:on!rullitg TN~: 

minlllhis relom (nthts"th.."'!!n il-41!! U.S. fdr"lQII t:C\!Pl";~ttitlfl 
f1Nrsuu iilir.g thk. ftt\uru) 

1 Sales of stock in 
trade (in~entory) ... ..... --

2 Sales of tangible prope~ty 
other tllan sfod< in trade. . . 

3 Sales of propa-ly ritihls 
(pslllllls, tradem.-vks, ell:) . 

4 Platform cDiltribalio.l 
ttansaelbn pn~ts r&eived .. 

5 O:lst shariag lr.lnsaction 
paym1111b received • . ..••. 

6 Oltnptnsation IIICeived lo1 
technica~ managerial, 
cn~in~rm9, coubu :tit~~~, 
or ike services . . . . . . . . . 

7 lllmmisslons received . .. . 
-···· 

8 Rerots, royalties, and license 
fee.s rece:~ . . . . ...... . 

9 Uivid1111ds received (excludt 
deemed distributions under 
subpar! F and didributions 
of prwiously l.al!tlf income} 

lD Interest r~ceived . . . . . . . . , .. ·-· 
11 Prtmi~lll~ received fur 

insurallCe or reinsurance . . 
12 Add lines I through 11 .... 0. o. 0. 0 . o. 
13 P•rtlwes of stoel< in 

trade {in;-entory) . ....... 
14 Pllrchases of tangible 

r~tez ~~-e~ ~~n-~~~ .. 
15 f,urtha~ of!e:operiJrights 

·-·-· .. . -· . ... - .. . · paii!Dis,:Jra eD1ath..ttc). ;: - ·· - ·- . .. .... , ., . 
... --- ------ ... ... - .. _ . ..... . -- ··- ·--· .. ··-··· ---

16 Platfonn contr:bulior. 
transaction pn1ts paid .... 

17 Cost sllarlna lransaction 
paymonls paid . ..... ... ... ··-

18 Compensation paid for 
lechnlca~ Juna~triai, 
8/lgineenng, ~onstructior\ 
or likuervices . . . .. . , . , 

19 QJmml ssillns paid . ...•. . 
20 re~tsPa~~~~~·. ~-d· H~e_n~~ 
21 Dividelldr paid ......... 
22 ln!elesl paid . ..... . . . .. .. .. 
?.3 Premiu•n paid for 

Insurance or reiruur111ce. .. 
2A Add lines 13 throl«il23 ... 0. 0. 0. 0. 0. 
25 Alloonts bori'O'.!Il!d 

(enter I he IUXinJUIII lo~n 
balaace during Ill& year) -

493 547. see inslru~!ions ....... . . - --
26 Amounl.lloanod 

(enter the maximum loan 
balance during ths yeu) -
see inslructions . .. .•.••. 48 SJ 1. 

BAA For Paperwork Reduetion Act Notice, see Instructions for Fotm 5471. CPCAB7ll6~ 02/23/l l Schedule M (Form 5471) (Rev 12·2010) 
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2011 

Statement 1 
Form 1065, Line 20 
Oiher Deduc1ions 

Federal Statements 

Hayfield Investment Partners, LLC 

Bank Charges. . . . . . . . . . . . . . . .. . . . . . .. . . . .. .. . . . . . . . . .. . .. . .. . .. . .. .. .. .. . .. . . . .. .. . .. . .. .. $ 
Call Center Fees.. . . . . . . . . . . . .... . ... ............................. . ... . .. ....... ........ . 
Communications ......... : ................................... . . ...................... ····o·o·· 
Computer expense.............. . .. . .. . . . .. .. . .. .. . .. .. . .. . .. .. . .. ..... .. .. ............... .. 
Dues and Subscriptions .......... 0 ••• • ••• • •••••• 0 • • • 0 •••••••••• 0 •••••• • •• •• ••••••••••••••• 0. 

Hosting fees .......... 0 •••••••••••••••••• • •••• 0 •• 0.. . ......... . ...... • • • • • • • • • ••• • ••• • • • • 

Information services ............. 0 •••••••••• 0 ••• 0.... • • • • • • • • • • • • • • • • • • • • 0 •••••••••••••••• 0 

Leads ............................. 0 0 •••••• • • 0 •••••••••••• • •••••••••• • ••• 0 • •••••••••••••••••• • 0 ••••• 0 

Legal and Professional. .. .. .. .. ....... ........... .... .............. 0 .......... . ..... .. .... .. 

Management fees .. 0 •••••••••••••••• 0. 0. 0 ••• 0 •• 0 ••••• 0 • 0 0 0 •••••• • •••••••••••••••••••••• 0 •• 0 •• 0 •• 0 

Marketing expense ....................... . ..................... . ............... . .............. . 
Meals and Entertainment ...... 0 0 ••••••••••••••••••••••••••••••••••••••••••••••• • •••••• • ••• 0. 

Miscellaneous ................................... oo•o· . ....•..•.......•........... ···o·o·· .•.• o 
Office Expense ................................... . .............. . .. . ..................... . .... . 
Outside Services ................. .. ................................................... . .... . 
Payroll processing fees .......................................................... . 

~~~~:f~~~~- . ~~~~::::: :: :::: : ::: :::: : :: :: :::::: ::: ::::::: : ::::::: :. : :::::: ~ ::::: :::: :::: :: :':::: 
Utilities.......... .. .... .. .. . ..... . . ... . . ..... . ...... . ... .. . .. .. . .. .. .......... . 

Statement2 
Form 1065, Schedule K, Line 13a 
Charitable Contributions 

Total $ 

Page 1 

26·2573452 

4, 696. 
3, 6~9. 591. 

107,654. 
115, 446. 
145, 940. 
279,047. 

1,660,126. 
10,978,510. 

968,098. 
840,000. 

2,297,410. 
26,419. 

105,329. 
45,436. 

383,519. 
5, 972. 

1,406,529. 
218,646. 

2,548. 
23,230, 9~_§. 

Cash Contributions - 50% Liniitation .............. .. $ 10,086. 
Total :!::$==~10~1r:;D;,;;B;,;;6;::: • 

' . . ····-- -------·- ·- . ···········-··-·· · ·· ··· . ... . . . .:.__:..,____::_:___ ... .. ________ .. , ., .. . ... . 

Beginning Ending 

Interest reserve ............................ .. . ....... .. ................. $ 200,000. $ 200,000. 
Loans Receivable. .. .. .. . . ... .. .. .. .. .. . .. . .. .. . .. . .. .. . .. ... .. ... .. .. .. B, 365,756. 8, 211,223. 
Other receivables... . ............. . ..................................... 0. 134,512. 
Prepaid expenses. 00 .. 00 ............... 00 .... 00............................. 0. 105, 890. 
Reserve Escrow ... ,......................................................... 80,007. 143,354. 
Suspense............. . . ........... . ....................... . .................. 0, 3,402. 

Total $ e, 645,763. ~$=~8~,~7=9=S,~3:=8:=1:=. 

Statement 4 
Form 1065, Schedule l, Line 13 
Other Assets 

Good\-.rill ................. ... ............. . ........................ . ........... $ 
Note Receivable ... . ......... . ......... . ... . ...... . ........... . ... . . _ ...... . 
Other assets ..... · ...................................... . ..... . ............ .. 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

Beginning 

14, 822 , 872. $ 
131,453. 
132,079. 

Ending 

14,822,872. 
119,972. 
132, 079. 

tNTEGtl00342 
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2011 Federal Statements Page2 

HayHeld Investment Partners, LLC 26-2573452 

Statement 4 (continued) 
Form 1065, Schedule L, Line 13 
Other Assei s 

Beg:lnn.ing BnQ.ina 
Underperforming loans net of allowance ... . . .. .... .. ..... .. ....... $ 1,854,865. i 1 54 9 968. 

Total ~ 16!941,269. !6: 624 : 891. 

StatementS 
Form 1065, Schedule L, Line 17 
Othe~ Current llablli1ies 

Beginning EmHng 
Interest payable . ... . .. .. . . . . . ..... .. ..... ...... ...... $ zoo,ooo. $ 200, 000 . 
Other .... . . . . . . . . ... . . ... . .. .. .... . . . .. ... . . . ..... . .... ....... ···--········ · .. 167:799 . /.1 7:47.5. 

Total ~ 367 799 . ~ 417 425. 

Statement 6 
Schedule M-3, Part Ill, Line 30 
Other Expense/Deduction Items with Differences 

Per I ncome Temporary Permanent Per Tax 
Def.lct:1Ilt1Qn ::!:tiat~men:t Diffr.u~en~fl Dit:t:fl.~.:!iln~~ Retur:n 
Political contributions $ 6:000 . $ -6[000 . 

Totals ~ ~ OO<l. ~ D. $ -6, 000 . ~ 0 . 

Statement 7 
Form 5471 , Page 2, Schedule C, Line 16 
Other Deductions 

.. .. .... -~~--- .. ' ' ' "' ' ... .. .. -~······· ·-. ~· - --- . · · -·- ·· - - ·----· .. M · ·--- --··- -·· . --- -----. ··-···-

Bank charges ... ........... ... ........ ... . ... ....... ... . .... .. ... ..... .. .... .. .... .. .... ... .. . .... 
Due, fees, licenses ........... . ... . ....... . . . ..... ... .. .. .. . ... . .. . .. .............. . .... . . .... 
Hosting fees . ... .. ·-· ······· ·· · ·· ······-· · · ·· · ·· · ·· · · ·· · ·· ·· ·· · · ··· · ······ · ········ ···· · ·· · · · · 
Professional fees. ... . ..... . . . ······ · ··· ···· ··· ··· .. . .. ... ········ ·· ···· ·· · . ....... . .. . 
Telephone .. . ........ ................ . . .... ... . . .. . .. . . . . . .. . .. .. . -·· · ·· ... ... . .. 
VAT tax . . . . . . . . . . . . . . . . . ........... .... ... ... .. .. . .. . .. . .. . .... · · ·· · ·· .. .. .. ... . ... .... . ... 

Total 

Statement 8 
Form 5471, Page 3, Schedule F, Line 4 
Other Current Assets 

Loans receivabl e .. . . .. ... .. . ... ... ... . . .. . ........ . .... . . ... . . . . . . .. 
Beginning: 

0 . 
Other recei vables. ........ ... . . . . .. .. . .. ..... ... ... . ... . ....... ... ... . . 0 . 
Prepa id expenses .. · ········· ·· ··· ·· ···· ····· · ············· ·· ····· o. 
Secur ity r eserve ... . . . . .. .... ·· · · ·· ···· · ····· · . .. · . .. ....... . . .. 0. 

Functional Currency Total 0 . 
Translation Rate 0 . 

Total $ 0. 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB~0029 

$ 

$ 

~ 

1,708. 
26. 

3,649 . 
156,126. 

8,209. 
30z764. 

2Q0,482 . 

Ending 
48,511. 

151. 
72,462 . 
83! 827 , 

204, 951 , 
0 . 

~oiil 951. 

INTE.GOOOl-43 
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2011 General Elections Page 1 

Hayfield Investment Partners, LLC 26·2573452 

··. : . 

Election to Depreciate MACRS Property under the Straight Line Meihod 

Pursuant to IRC Section l68(b} (3) (D), the" Taxpayer hereby elects to depreciate 
the following property placed in service in the tax year ended 12/31/11 under the 
straight line method. 

3yr 

···-·- ···· ··· ····· . . ·_··· ·:·._ .::.:.:: ... _. __ .. ...::_:_ _ __;_ ___ .:_ _______ . , , .. 

CONFIDENTIAL 
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CELAWARE 
FORM 300 

FISCAL YEAR 

NM'.E 

DELAWARE PARTNERSHIP RETURN 
TAX YEAR 

2011 

T~ 

Hayfield Investment Partners LLC 

REVCODE006 

EMPt.OYE.R OE:NllFICATI0:-1 NW.9ER 

26-2573452 
ADDRESS AATlJRE o= BUSINESS (SEE J:IISTFWCTIONS) 

300 Creek Viel'/ Road Ste 102 
CiTY STATE ZIP CODE 

Ne\orark DE 19711 522298 
A CH::CK AP?LICABI.E BOX: 0 AMI':I'!OED RETU~N 0 PAA'Tl'iERSHIP o1sso~V£D oR w.~c;nv;;: 0 CHANGE OF ADOR<:ss 

IF lHE PARTNERSHI? ADDRESS HAS CHA'IC>EO, Y/rliC!-1 AOOi\ESS IS AFFECl'£01 D ~OCAIION 0 MAI!.ING 0 BLLING 

B DID '!l-1;; PI\R'TNER.SHIP HAVE INCOME OEIWED FRO.V. 0:1 CO:\NECTEO Wml SOU'!ctS IN ~LAWARL7 ~YES 0 NO 

OlD TlE PARTliiE:RSHlP HAVE DB..AW~ RESIDENT PARTNERS? 0 'fES [!} NO !;OW NNI'f? ....:0::..__ __ 
C TOT~ NUMSER o.c PAAT1'£RS: 4 
0 YEAR P.AimiEASHPfORII'D; 2008 

A TTACil t:ot.I'LETED COPY Of U.S. PARmERSHIP RfTURN or lfCornE FORM 1055 Allb All SCH£DtJLEs. IIIII I ~IIIII 111111111111111 ~li 1111111 illl~~~ 
SCHEDULE 1 -PARTNERSHIP SHARE OF INCOME AND DEDUCTIONS WliHI~ AND WITHOUT DELAWARE 
INCOME: 

1 OfoJinll•~ ln1 umB (.11.1~) trom fec!!if.ll FOtm 1065, Sd'lttduJo l'\ . l lrte· 1. 
:?. API)or l lonrnenl pe:rr.~ntpgo lrom Oclawe111 Form lOll, Sdmculu 2 l•llll lb '1 

3 0. o l1mry tf't'nrne "f'lfli'Tllnlll'rl l11 11P . .IM'I'i're lol11llipjy I 111• I 11mr. l.'l'llt '2 3 

4 Enter In Column 1\ tho omoun! frcm Line 1 .. 
Enter in Column B the amount frcm Line 3.. , 4 

Column A 
Total 

5,492,365.1 

5 492 365. 
100.000000% 7 

5 492 365. ~ 

Columna 
Within Delaware 

s,492,36s.l 
4 

S Net income (loss) from other rental real es.tale activities, Federal Form 1065, 
Schedule K, Line 2... . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 t----------+--------1 

6 Net Income (loss) from other rental activities, Fede(al Form 1065, 
Schedule I<, Line 3c .... . .... .. .. ... . . ...... . ..•.......... . .... . . ·: ........ 6 1--------+--------1 6 

7 Guaranteed payments from Federal Fonn l 065, Schedule K, Une 4.. . .. .. . . . . 7 

8 Interest income from Federal Form 1065, Schl'!dtde K, Line 5 . . . . . . . . . . . . . . . . . . 8 

9 Dividend Income from Fede!'al Form 1065, Schedule K, Una 6(::~) . . . . . . . . . . . . . 9 

10 Royalty income from .. Fed~al rorm 1065, Schedule K, Line 7· . .' ~ . : .. · .' .' .' .' .. ·~- ·-- 10 

11 Net shorllenn capital gain (lo!;s) from Federal Form 1065, 
Schedule K, Line 8.. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 

7 

14 715. 14 715. 8 

~------------~----------~ 10 

r------------+------------__, j1 
123 ~~~\~'dtfk1Kr:li~1a:~C~)~~~. ~~~~~~ .~~~-~ ~.~~~~~~.~~~~. ~~~.' .. .... ~- ·:_:·.:_· :..:..:_.:..:_:.:..:_:_~12:=_a=,L--------J...._-------1 1Za 

b Collectible gain (loss) - Fed Form 1065, Sch K, Une 9b , . . • .. ~--------1 12b 
c Unrecaplured Section 1251.l gain - hd foll'll1065, Sch K, Line 9c. . . . . . • . . . 12c 

13 Net gain Ooss) under Section 1231 from federal Form 1065, 
Schedule K, Line 10. • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . ..• . . . . . . 13 

14 Olher income (los! ) (Attach schedule) from Federel Form 1065, 
Schedule K, Lir.e 11. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 

15 Totallncorne (Combine Lines 4 through 1211, Line 13, and Line 14) . . . .. ........ 15 
DEDUCTIONS: 
16 Cherit11ble contributions from rederai form 1065, 

Schedule K , I inA 13(~) .. . . . . . . . . . . . ..... : . ... . ... .. ... . ... • ............. 16 
17 Section 179 expense deduction ftom Federal Form 1065, 

Schedule K, Line 12. . .. . . .. .. . . . .. .... ..... .. . ..... . ........ . ........ ... . . 17 

1a ~=r:~~~~~ ~~&)!~:~1~~).~~-~~~~ .t~~~ F.e.~~-a-~ .~~~. ~~~ .. . .. .. ... . 18 

1:\ 

14 

5,507,080. 
•W R ·· 

St507t080. 15 

10 086. 10 086. 16 

r-------------+-------------~ 17 

18 

19 Other deductions fmm Federal Form 1065, Schedule K. l.ine 13(11) .. ... . . ... . .. 19 '---~-------'---.........;. __ ______, 19 
(1030) OSPAOlQll ll/09111 

CONFIDENTIAL 
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Form 300 TAX YEAR 
2011 

Hayfield Investment Partners, LLC 26-2573452 

Page .Z 

SCHEDULE 2 - APPORTIONMENT PERCENTAGE: COMPLETE ONlY IF PARTNERSHIP HAS INCOME DERIVED FROM OR CONNECTED 
WITH SOURCES IN CELAWARE AND AT lEAST ONE OTHER STATE A~ IF IT HAS 01\'E OR MORE PARTNERS WHO ARF. NOT RESIDENTS 
IN DELAWARE. · 

SECTION A- GROSS REAl AND TANGIBLE PERSONAL PROPERTY 

COI.IJMN A COLUMN B 
C.elaware Snurced Total Sou rced cAll Sources) 

Beginning of Year End of Year Beginning of Year En£1 or Year 

l Total real and tangible property owned. 

2 Real tangible pror&rty rented (eight 
times annual ren paid) .. ............ • 

3 Total (Combine Lines J and 2) ... . ..... 

4 Less: value a\ or,inal cost of real Bnd 
tangible properly see instructions). .... 

5 Net Valu~s (Sub! riC! Lill! 4 from line 3) . .... . . 

6 rotal (CQrnbine Line 5 Beginning and End of Year Totals) ........ I I t I 
7 Average values. (Divide Line 6 by 2) . ........ ... .... l I l J 

SECTION B -WAGES, SAUI.RIES, AND OTHER COMPENSATION PAID OR ACCRUED TO EMPLOYEES 

8 Wages, salaries and other compen!i~lion OT 
all employees. .................••........•........ 

SECTION C- GROSS RECEIPTS SUBJECT TO APPORTIONMENT 

9 Gross re~eipts from szles of tangible per~onal properly .......... 

10 Gro!;s inc:oma from other sources (see attachment} ... 

11 Total .. ....... . ........................ .. . . . ....• 

SECTlON D - DETERMINATION OF APPORTIONMENT PERCCNTAGES 

12a Enter amounl from Column A, line 7 . . ..... ........ ·11--------i 
12b Enter amotnl from Column B, Line 7 .... ..... . ...... ::· ======~ 

13a Enter amount from Column A, Line a ....... ..... .. ·11---------f 
13b Enter amount from Column B, Line 8. ...• . . ..... . .•• ::· ======~ 

14a Enter amount from Column A, llnA 1 ' ... · · · · · · · · · · · · r-------1 
14b Enter amount from Column B, Line ll. ...........•. . 

~, 

= %I 

% t 

-"-··-~-·----

15 Total (Combine ortionmenl Percenta es on Lines 12c, 13c and 14c .......••..........•.... • . 

100.000000 % 16 Apportionment percentage (sea spe~ific instructions) .... .. .................. . ... . .. . ........... L--...::..::..::...:..::..=c=..::;.:..:::........:;...~ 

UNDER PENAL TIES OF PERJURY, I DEClARE THAT I HAVE EXAMINED THIS RETURN, INCLUDING ACCOMPANYING SCHEDULES AND 
STATEMENTS, AND TO THE BEST OF MY KNOWlEDGF AND BELIEF IT IS TRUE, CORRECT, AND COMPLITE IF PREPARED BY A 
PERSON OTHER THAN TAXPAYER, THiS DECLARATION IS BASED ON ALL INFORMATION OF WHICH HE/SHE HAS ANY KNOWLEDGE. 

SIGNAlU'IE OF PARTNER DATE 

SIGNAltlilE OF Pi'EPAAER DATE 

TELEJ'HO.'IE NU~ 

(816) 756-552S 
TElEPHO'IE NIN!lEll 

411 Valentine Road, Ste 300, Kansas City, MO 64111 
''llrPAAER ADDResS (SlREET, CITY, STATE ANI> 21P OODE) 

l 030 (Revised 11103111) D:oJ>AD11i2i. 11109111 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

E·MAllA!IO.'ESS 

Dan L Weaver 

POD176165 
PnEPARC:R EI'LISSN/I'TIN 

t 

2 

3 

4 

~ 

6 

7 

8 

9 

10 

11 

121l 

B e 

14c 

15 

16 
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DELAWARE 
DE300 
SCHEDULE K-1 

Tax Year 2011 

PARTNER'S SHARE OF INCOME 

fiscal year 

beginning ------ , and ending - -----

Partner's Identifying Number ...... ... .. ,... 489-60-2785 Partnership's Identifying Number. . ..... ,.. 26-2573452 

0 EIN 00 SSN Partnership's Name, Address and Zip Code; 

Partner's Nama, Address and ZIP Code: 

Willowbrook Marketing LLC Hayfield Investment Partners, LLC 
·1700 Bellevie\~ 1\venue, Suite 415 300 Creek VieN Road, Ste 102 
Kansas City, ~0 64_1~1~2,__ _________ .........~.~Ne~\~r>a~r~k"--~DF.~ • ..,;1~9:..!7~1=.1 ___ ____ _ ____ _ 

PartnP.r's Type of Entily (Sea Instructions) Partner's Share of Profit, Loss and C 1:1pital: 

Beginning Ending 

0 Resident Profit; 52 . 216749 % Pmlil: 52. 2 1 674 9% 
loss: 54.64 % Loss: 54. 64% 

[ID Non-Resident Capital: 52.216749% Capital: 52.216749% 

I Codo 
Description 

o I 

1 Ordinary Income {loss) from Trotde or Business Activities ....... .. ................... ... . 2 867 9,34. 2,867, 934. 

2 Net Income (Loss) from Rental Heal Estate Activities .... .... . .. .. . . ....... .. . ...... . .... 1---- --- - +--- - ----
3 Net Income (loss} from Other Rental Activities ...... ... ...... ...... .. . .. . . ..... .. .. . . ... 1 .... - - ----......j.- - - --- -
4 Guaranteed Payment to Partner ..... . , .. .. . .... , . ...... . .•.. . . . .... .. .... ... ..... . . .. • 1----- --- +---- ----
5 Interest . . .. . ....... . ..... ... ... . . . .. .... . . ........... ... • • . . . • ... • ....•. . .. . . . ...... 1-----..!..!~6~8~4~.+----.....:...~=.:... 

5 Dividends..... . . .. . ... .... ...... ...... ... ... . . . ... . . . . .. . ..... .. . ...... ... . . . . .. . . 1--------+-- - - ----

7 Royalties . . ..... .. .. . .. .. . .......... . .. . .... . .... . .. . . .. . •.. .• • . . ...•... .. . . . ...... ·· 1----- ---+-- - -----
g Net Short-term Capital Gain {loss).... . . . • . ••.. . ...•..... • .. ..... ...•.... . ... ... .. .... 1--- - ----+----- - - -

--~~ .. ~-~R~:!~rm Ca pital Gain _{~()SS) ••.•.•. . ... , ·. ·. ·:·.:.;~_,_,.,__,, _, ·.· .. ... ,,. . . ., , , ,, , 1-~~----====F========--

IO Net Gain (l_oss) under 1231 (other than Due to Casually and Theft) ..... . . . . . .. ............ 1------ --1--- --- --

11 Other Income (Loss) . .... . .. .. .. .... .... ....... . .. ... .... .. 

14 Section 179 Expense Deductions .. ... . .. .. .. ... ..................... . ....... . . .. . ... .. 1---- --- +-- -----
15 Expenses from Portfolio Income ... .. . ............. . .. .... . ... ...... . .. ... . .... . .. . ... . 1---- ---+--- ----
16 Other Deduclion/Credits (Atlacl1 Schedule) .. . . . . . . . .. . . . . . . . . . . . . .. . . . . .. . . . . . . . . . .. . . .__ ____ --~.. _____ _ 

1 030 (Revised 11103/11} OEPI\OJOIL 11/CB/11 

CONFIDENTIAL 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 
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DELAWARE 
DE300 
SCHEDULE K-1 

Tax Year 2011 

PARTNER'S SHARE OF INCOME 

Fiscal year 

beginning ----- - , and endin·g _ ___ _ _ 

Parlner's ldeniifying Number . . ....... .. ~ 262-36-7218 Partnership's Identifying Number . . .. .. _. ~ 26-25 73452 

0 EIN ~ SSN 
Partner's Name, Address and ZIP Code: 

SI Hayfield, LLC 
111 Center SLreet, Suite 2500 
Little Roc]{ AR 72201 

Pflrlner's Typa of Entity (See Instructions) 

Code Oeser lotion 

1 13 Limited Liability Co. 

0 ResidP.nt 

~ Non-Resident 

Partnership's Name, Address and Zip Code; 

Hayfield Tnvestment Partners, LLC 
300 Creek View Road, Ste 102 
Ne\'lark DE 19711 

Partner's Share o1 Profit, Loss and Cepilal : 

Beginning 

Profit: 43.349754% Profit 

Loss: 45.36% Loss: 

Capilal: 43 __ .349754% Capital: 

Ending 
43 .34975! l 

45.36% 
43.349754% 

Ordinary Income (loss) from i rada or Business Activities ................................ 1--~~~~~+--..:::.~=-t..+-c=::...!...:.. 

2 Net Income (loss) from Rental Real E:;late Activities .. ...... . ......... . .... .... . ... ... . . 1-------~---------,--

3 Net Income (loss) from Olher Rental Activities ............ • • . . . .. ..... . ..... ... . .. . ...•. 1----- - - -1----- - - -

4 Guarant~ed Paymentlo Partner .. ...... ... . . . .... . . . ..... . .. .... . ... . . .. . . ... ... .. . 

5 Interest ... ................................................ . . .. ......... . . . . . ....... . I-----=6~3~7.=..9..:..·1----6:::.L.:3~7:..:9:....:... 

l'l Dividends ... .. .........•...... ,.,,,, .... . . .. ~ ....... ... ... .. .. . .. . ....... ..... ..... ·1-------+--------
7 Royalties . . . . . . . . . .................. .. .... .. . . •......... . ... .. .... . .. • ... . ... .. .. ... ·1---- ---+---- ----
8 l'h!\ Short-term Capital Gair\ (loss) .. .. . . .................. . .. . . . . .. . .. .. . ... .•. . . .. .. . . 1------ - +--------

9 NeiLO_ri!H~;~rm C.apilalGaio..{Lo.ss) ...... _. . ···---- - --·· . ------ - - -

10 Net Gain (LGss) under 1231 (other than Due to Casualty and Thefi) .. .... . .. . ... . .. . . ..... . 

14 Section 179 Expense Deductions . • .. . .. . ..... . ..... • . .. ............... . , .. .. .. ... . . "1-------+--- ----
15 Expenses from Porlfolio Income ... .... ... ..... ... ....... ... ... .. .. .. .... . 

16 other Deduct ion/Credits (Attach Schedule) . . . . . . . . . . . . . . . .. . .. . . . .. ... . . . .. .. ... . . . . 

1030 (Revised l1J03/11) OEPA030l l )1109/1 1 
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DELAWARE 
DE300 
SCHEDULE K-1 

Tax Year2011 

PARTNER'S SHARE OF INCOME 

Fiscal year 
beginning _____ _ • and ending ___ _ _ _ 

Parl:ler's Identifying Number . . ... ... ... ~ 515-54-8302 Partnership's Identifying Numbllr .... . .. ~ 26-2573452 

D EIN ~ SSN 
Partner's Name, Address and ZIP Code: 

HZl LLC 
100 N Crescent Drive, Ste 300 
Beverl Hills CA 90210 

Partner's Type of Entity (See lnstrvctions) 

I Cod· 

o I 
t-OM<ripUoo --j D Resxbnt 

00 Non-Resident 

Partnership's Name, Address and Zip Code: 

Hayfield Investment Partners, LLC 
300 Creek Vie\'/ Road, Ste 102 
Newark DE 19711 

Partner's Sharo of Profit, Logs and Capital: 

De ginning 

Profil: 2 . 463054 % Profit: 

Ending 

2.463054~ 
Lo.ss: '.b loss: . _ ______ % 

Capital: 2.463054% Capital: 2. 463054% 

Ordinary Income (loss) from Trade or Business Activities .. , , , , ............... . ...... .... 1---=~~~+---.-=.:=L.!:..~.::... 

2 Net Income (Loss} from Rental Real Estate Aclivities . . ............... . ..... . . ... , . .. .... 1--------+--------
3 Net Income (loss) from Olher Rilntal Activities .. ........ . , .... , . ..... ........ . ... .. ..... 1--------1--------
4 Guaranteed Payment to r arlner . .. . . . . .. . . • • , , • , . , , , ...... .. ... ................ .... ... 1------ -+--------
5 lnleresl . . ......... , . , ., . . . .. ..... . . . . . . . ...... . .•..... .. ... , . .. , .. .. .. , . , ..... ...... 1------=~-1-----~~:.. 

6 Dividends . . . .. , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . ... . . ... . . .. . . . . .. . .. , .. . 

7 Royallies. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . , . . . . . . . . . . . . . ...... . , . . . .. . . . . . 

8 Net Short-term Capital Gain (loss} . . , ..•... ... . . .. . .. .. , .. ..... , . •.. .. ... , . . , , ... , . ... 1------- +--------
9 Net Long-term Cap[t~_I_Gain (Loss) .. , ... :!:..·.~.:.~.·-·, ......... .. ::.·.:.·_._._ ... , .. ,, .. , · .:. :.· : :~ :-1---- --- -1-------- ---

10 Nel Gain (loss) under 1231 (other than Due to Casualty and Theft) ... . ......... .. . .. ..... . 1------- +--------
11 other Income (loss) . ... ........... . . . ........ ....... ...... • , , , .• . .. . . .. . .. . ... ..... ·1-------+--~----

13 Charitable Contributions . . 

14 Section 179 Expense Dsductinns . . 

15 Expenses lrcm Portfolio Income. . .... .... . . ........ , 

16 Other Deducl ioniCredils (Allach Schedule) .. , . . ...... . .... ............ . .. . .. . .. .. ..... , 1......----~-.J_-------

1030 (Revised 11/03/ll) 
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DELAWARE 
DE300 
SCHEDULE K-1 

Tax Year 2011 

PARTNER'S SHARE OF INCOME 

Fiscal year 

b~im;ng - ----- , Mel endng -~----

Partner's ldenlifying Number ..... ...... "" 498-58-1645 
D E IN ~ SSN 

Partnership's tdentifyir.g Number ... . . . ,.. 26-25 734 52 
Partnership's Name, Address and Zip Code: 

Parlner's Name, Address and ZIP Code; 

Edward Foster 
1204 West 66th Terrace 
Kansas Cit MO 64113 

Partner's Type of Entity (Sae Instructions) 

Code Description 

~ .. rl Individual 

P. ""':~.J.J;;W;O t ..... 

0 ResiderJt 

IRJ Non-RAsident 

.. ,. . .... 

Hayfield Investment Partners, LLC 
300 Creek View Road, Ste 102 
Ne\.,rark DE 1.9711 

Partner's Share of Profit, Loss and Cepilal: 

Beginning 

Profit 1.970443% Profit 
I o~~: % Loss: 

Capital: 1. 970443 % Capital: 

Ordinary Income (Loss) 1rom rrade or Business Aclivilies . ......... .. . ........... ....... . 

Ending 

1. 970443% 
% 

1. 970443% 

~ Net Income (Loss) from Rental Rea l Estate Activities .. . . ..... . . .. , .. ..... ... .. .. . .. .. . . 1----- - - --+------ --
3 Net Income (Loss) from Other Rente! Activities . . . ... . . .. . .... .. .. ... ... . . ..... . . . .. . . 1---- - - ---+------
4 Guaranteed Payrnent tu Partner .... . .. . .... . , , ... . . . . .. .. ...... .... .... .......... 1------+- --- - -
5 Interest .. . .. . .. . .. .. .. .. .. .. .. .. .. . .. . . .. . ..... .. .. ... .. .. ......... .. ....... . .... I-----='1.:.;::9.::..0.!.J. ____ _:2:.;::9.::..0:..... 

6 Dividends . . ... .... ·········· ..... .. ···· · ... .... .... .. .. .... .. ... .... ... ... ... '' '1------+------
7 Royalties .. . . . . 

6 N!!!l Shofl·klllll Cnl'lll'll (:;ijl-1 (I.e~> 

__ !i! ... ~!!J...b~Galn.M~~),~.~· ~~~~--.·~· ~~~-~~· -~-~~~~· ··--··-·~~~·~"-"-F=======F===""--'~==---

10 Nel Gain (Loss) under 123 1 (other than Due to Casually and Theft) . . . ............ . 

11 Other Income (Loss) .. . .......... . ... . .. . ... . ........................... . ... . 

13 Chari !able ContribUtions .... . .... . .... ...................................... . . . ....•.. l-----..::1:..::9:.:9:..o•+-----~1::..9::..9.:....• 

14 Se~tion 179 Expense Deductions . •. ... • . . . ... ••..... . •. , ..• • •.........•....•.. .. ... . .. 1----- - - +--------

15 Expenses from Portfolio Income . . .... ..........• .... . .. . ..... .. , . ........ . .. .... • .. .. 1---------+--------
16 Other Deduction/Credits (Attach Schedule) . .. ... .. . .. .. . .... ... . . .. .... . . . . .. . ....... L.. _ _____ ..L._ ______ _ 

1030 (Revised 11103111) 

CONFIDENTIAL 
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1 

651112 

SclledultK-1 2012 D FinaiK-1 D AmendedK-1 OMB No 1545-{)()99 
(Form totS) 

Fa ""lendar Y""" 2012, or lax ~~~IJI _ Partner's Share of Current Year Income, 
Department of the Treasury y- baglnnlng Deductions, Credits, and Other Items 
Internal Revenue Service 

ending 1 Ordinary business income (loss) 15~edits 
Partner's Share of Income, Deductions, -~ 211371619 • 
Credits, etc. .... See ttparatelnt tructions_ 2 Net renlal real oslale incoms ~oaa) 

I 18 Foreign transactions 

- ~ern ·· Information About the Partnership 3 jer net rental income (loss) 

A Partners~ip's employer Identification number 4 Guaranteed payments 
.26-2573452 I 
B Partnership's name, address, city, state, and ZIP code 5 l~terest income 

61663. 
HAYFIELD INVESTMENT PARTNERS, LLC Ia Ordinary dividends 

300 CREEK VIEW ROAD, STE 102 I 17 Alternative min tax (AMT) Items 
NEWARK, DE 19711 811 ~ualilie!l !livi!lends ~ 35. 
C IRS Center where partnership filed return 
E-FILE 7 Royalties 

I 18 Tax-exempt income and 
D D Check if tllis is a publicly traded partnership (PTP) 8 jet s~ort-tenm capital gain (loss) nondeducllble expenses 

C* STMT 

-1\'trt ,. Information About the Partner 
!Ia ~et long-term capital gain (loss) 

I 14,267,572. 
E Partner's Identifying number 911 ~ollectibles (28%) gain (loss) 19 Distributions 

489-60 - 2785 A I 2,229,498. 
F Partner's name, address, ctty, state, and ZIP code 9c ~nrecaptured sec 1250 gain 

20 Other Information 
WILLOWBROOK MARKETING LLC 10 Net section 123 1 gain (loss) A 6,663. 
4700 BELLEVIEW AVENUE , SUITE 41 5 I -30,956 . 
KANSAS CITY, MO 64112 11 Other income {loss) 

G U General partner or LLC LXJ Limited partner or other LLC 

member-manager memoer 
H I][) Domestic partner D Foreign partner 

11 What type of entity is this partner? PARTNERSHIP 12 Section 179 deduction 

12 11 this partner is a retirement plan (IRA/SEPn<eoghletc.), check here D ' ............ 
J Partner's share of profrt, loss, and capital: 13 Other deductions 

Beginning Ending A 756. 
Profit 52.2167490% 50.3802000% 
Loss 52.2167490% 50.3802000% 
Capital 52.21674.90% 50.38041000% 14 Self-employment earnings (loss) 

K Partner's share of liabilities at year end: ~ l 0. 
Nonrecourse ······ ·········································· $ 
Qualified nonrecourse nnanclng _____ ........ .. .. ...... $ 3,0~~.812. "See attached statement for additional information. 

Recourse ................................ ... ... ......... .... .. $ o. 

L Partner's capital account analysis: 
Beginning capital account · ··· ·· ·· ---·-· · ··············· $ -994,208. _2::. 

c: 
Capital contributed durillg the year $ 0 ... ............... 
Current ye.1r increare (riP.r.reare) __________________ ..... _ $ 21,072,505. ~ 
Withdrawals & distributions ··········-·········· ········· $( ~.~~~.498' ~ 
Ending capital account -------------------·- ............... $ !7,9:!9,7~~. f 
I][) Tax basis D GAAP D Seclion 704(b) book 

D Other (explall) 
M Did lie partner contribute property with a buiPI-in gain or loss? 

D v .. I][) No 

If 'Yes' attach statement (see instructions) 
•• g 

o1-0a-1a LHA For Paperwork Reduct1on AGt Notice, •ee lne1ructions for Form 1065. IRS.gov/fonm1065 Schedule K-1 (Form 1065) 2012 
35 1 

17240912 141203 262573452 2012.03011 HAYFIELD INVESTMENT PARTNER 262 57341 
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E-MAIL SENT TO CUSTOMERS THAT HAVE NOTE SIGNED 

Dear Brian, 

Integrity Advance has received your loan and would like to assist you in completing your e-signature. 
Please follow the steps below: 

1. Type in the address bar or click the following website www.iadvancecash.com 

2. Go to Secure Login located at the top right comer of the website. 

3. Enter your social Security Number and Email Address. 

4. Answer the Military Question. 

5. Type your name as it appears on the application. 

6. Then Click I Agree 

After completing your e-signature please give us a call for processing 800-505-6073. 

THANK YOU FOR CHOOSING INTEGRITY ADVANCE, LLC FOR YOL "R FINANCIAL NEEDS. 
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INTEGRITY ADVANCE· 300 Creek View Road, Suite 102, ~WARK. DE. 1?'711 
800-505-6073 (MAIN NU\IBER) 800-581-8148 (FAX) IIOQ.Ql9-9691 (vip If) 425-996-0159 (All. fu:r If) 

www.iadvucecash.com (website) info@iadvancecash.c.om (email) 

INTEGRITY TDC LOGIN INFO 
httvs://web.tdclms.com/lmsweblmemunau/logi.It.aspx (website to log into tdc system) 
STORE# = 2622000000 I user name = fll'8tinitial lastname 

Rules to remember 
• Parking out front of building only 

UPDATED l/07/13 

• Never put any personal information in your trash can, only place in designated shred containers 
• Cell phone use only allowed in designated areas that your supervisor/manager approves prior 
• Music devices are prohibited. (ex. I pods, cell phones, etc) 

• Instant message manager/team lead before leaving work station & wait for the ok. We need to check call queue 

• Si&n in and out of book at the security desk for bathroom and lunch breaks. 

• Be on time and ready to take your first call at your start time. (occurrences will be noted) 
• Avoid missing time from call outs and leaving early or coming in late. (occurrences will be noted) 
• Lunch procedure - only snacks at desk, no full meals. 
• When ordering Lunch it is your responsibility to be sure food arrives during your L hour scbedul.ed lunch. If your 

lWtch arrives after your schedtded lWJch start time, your lWJch hour wiU not be extended. 
• Employee's first name only on voice mail 

Employee software opened every day 
• JNTEGRilY ADVANCE SOFTWARE 

• PERSONAL E-MAIL (MUST BE VIEWED PERIODICALLY DURING EACH DAY) 

• WEB EX (INTERNAL INSTANT MESSENGER) 

• HUD (phone system) 

• LIVE CHAT (sight max) 

Incoming phone call issues need to be reported 
• Open help desk on your desktop 
• Click new incident (top left) 
• Click. date/time calendar 
• Click category drop down box and choose telephone 
• Click subcategory and choose issue that best deals with problem 
• Click item and choose a selection 
• Any other information :you need to include you can enter in the body of the email box 
• Click add request at bottom of screen to submit your phone issue. 

Hours of operation 
• Monday thru Thursday is 8:00am-8:00pm,Fridays 8 :00am to 6:00pm, Saturdays 9:00am to 5:00pm (eastern time) 

Ouerv a customer you can't find by social security number or loan number 
• Tran mgr (left side of screen) 

• Customer query 
• Pick a seard! option from drop down box 
• Enter in formation in like box 

• Click search 
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Loan requirements 
• must have a checking account in customers name. 
• must have direct deposit of employment earnings into checking account, no less frequently LliiDltwice a monl.h. 
• must have full time employment 
• must be able to be contacted at work. 
• must be 18 years or older. 
• take home pay must be at least $1,000.00 per month 
• must be paid weekly, biweekly or semi monthly 

o Biweekly= paid same day of week every 14 days (ex. every other Friday) 

o Semi monthly/twice monthly= paid same 2 dates each month (ex. lSih and 31.1) 

How long does it take to get approved and receive my money in my aceount? 
• If your loan Is verified and approved before 6pm Eastern Time, your money will be deposited the next business 

day. (business day does not include weekends and bank holidays) 

Who to send information to for corrections. changes, questions, withdraws, etc .. 
• All supervisor and complaint calls go to Joe M. first, if not available send to Joe D. or take a message ifn!a. 
• Lynn= (corrections, changes, withdraws, questions) 
• Charles Shuford= (corrections, changes, withdraws, questions) 
• Iris"" after 5pm only (corrections, changes, withdraws, questions,) 
• Cannena =(withdraws) 
• Janeen = (faxes and email attachments) 

Processing details 
• Deadline for processing for the ne"1 business day (6pm eastern time) (new loans and reactivations) 
• Deadline for payment arrangements, pay in fuUs, bank changes due the next business day (5pm eastern) 
• Licensed in Delaware and we follow Delaware law 
• $30.00 per hundred on first loan (up to $700Jl0) 

Processing a loan for a first time customer 
• E si~:Iutture (next to snapshot icon will say esig and view approval/denial from customer history icon) 
• Verify home/cell # is correct in system with customer (enter ext. #' s and how to reach customer) 
• "VerifY work# (ask ext#, is work# a landline, when we call will person answering phone know wbo you are?) 
• Check notes to verify home and work # issues or maybe a paystub or bank statement is needed. 
• Cannot higher amount of loan that system generates for a first time customer. Can only lower atllOWlt 
• Tmnsfer (warm) to ext# 722 when above is completed. 

The work number 
• We do not yerify employment with dlis company (must have an actual company landline #on flle) 

Withdraw/Canceling loan request 
• If a first time customer and they are canceling for ra1e to high (S30 per hundred) we can offer them the VIP rate 

($24 per htmdred). If they stiU cancel must notate that the VIP rate was offered. Send all fust time cancelling 
customers to loan rep working on the loan or Renee if not worked on yet (via instant messenger) so they can cancel 
the customer's request from the system. (After cancelled, customer must wait 30 days to reapply. 1st time customer) 

• If customer cancelling because of the due date being too soon, see if we can push the due date out not to exceed 24 
day rule. 

• Notate account why customer wishes to cancel (ex. Fee too high, not enou.gh money,) 
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CONFIDENTIAL 

Right to rescind 
• May be received in e-mail, fax, oral format. Must be received by 5pm eastern time the next business day from date 

of deposit to waive fee. (after that it is a pro rated amount from the finance charge). 
• Advise customer we will debit the principle only the next business day. 
• Write up request on pay in full sheet showing we will be pulling the principle on1y and highlight the name. 
• Notate account why customer is cancelling and if due to the finance charge being too high or due date being too 

short then offer VIP rate if applicable or 8-24 day rule if applicable. 
• RIGHT TO CANCEL: You acknowledge that you have the right to return the loan amount In full 

within one (1) business day before 5 pm eastern time following the date the Joan proceeds are deposited in 
your bank account, without Incurring any fees or charges. A business day does not Include Saturday, 
Sunday or legal holidays. 

Warning collection customer 
• Call Rita, Nicole, or Anita and they will tell you wllo to tr.msfer call to. 
• Tran&fer call to recovery department representative and notate phone # customer is calling in from and who you 

transferred to per which aux rep told you to xfr to. 
• Return Fee is $25.00 
• When you receive a call from a "warning colkdiou customer" am flagged area has "debt !Jellt to colledions" 

or the notes say "account sent to IFP", then give the customer this toll free number for IFP (integrity financial 
partners) 866-951-3682. They are haudl.i.ng those specific accounts. Any complaint calls go to Rita, Nicole, or Dave 

Tick sheets (text/email discounts sent to customers from our company) 
• Record all calls on tick sheet that mention they received a text or email about a d.iscmmt or it shows on your phone. 
• $50.00 text offers will receive ach deposit about 1-2 business days after their loan has been deposited. 

Mailing address inquiries 
• Ask customer if mailing address is for bankruptcy or mailing pa}ments. 
• We do not lake mail in payments. (musl pay by checking accow1t) (credit card VISA/MC for payment in full only). 

Sneaking to snouse or other tbjrd partv persons about account 
• **Power of attorney request is only good for customer's current loan. Must receive new authorization each loan.** 
• If it is not the customer calling in about their account use the following verbatim: 

Unfortunately we must speak to the a<:c:ount holder due to the third party privacy act. Is Mr./Mrs. __ _ 

available so we can secure the account? 

• If yes: confirm social security number with customer and date of birth. Once customer confirms that information 

you may ask if it ok to speak to the third party or you may continue to speak to customer about their account 

I remember to include in your notes, who you were speaking to if not the customer) 

• If no: advise person on phone to have the customer send in the following information: 

1. SIGNED WRITTEN REQUEST WITH NAME OF PERSON CUSTOMER AUTHORIZES US TO SPEAK TO. 
COPY OF DRIVERSE LICENSE (needed to confirm signature) or if customer says they do not have a drivers 

license they will need a state id with their signature (needed to confirm signature). 

2. Verbal confirmation from customer Is acceptable as long as account is notated as to whom we can talk to. 

••••reme".'lb~r to give customer loan# and our fax number•••• 

Denied and Denial verbatim 
• If a react is denied by computer and not by a customer sen.jce representative, please review with manager/team 

lead to see if denial can be lifted so customer can e sign. 
• MR/MS YOUR LOAN REQUEST WAS DENIED, BUT YOU CAN REAPPLY IN 30 DAYS IFVOU WISH. 

lF CUSTOMER REPLIES Willi: WHY WAS 1 DENIED? 
WE DON'T RECENE THE REASON FOR YOUR DENIAL, BUT IF YOU SEND A SIGNED WRJTIEN REQUEST OR EMAIL 

FOR THE REASON FOR YOUR DENIAL, THE UNDERWRITING DEPARTMENT WILL RESPOND WITHIN 30 DAYS. 
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Deny New 
• RRP =may use our services again (okto rea~tivate) (resending for 2"d time) 
• Please review list below when a customer is DENY NEW and cannot use our services again (read denial verbatim) 
• FRP =full reschedule payment (formally known as full bal. acll sneak) listed in collection notes or flagged area 
• SIF (settlement) listed in collection notes or flagged area 
• BUYOLIT listed in collection notes or flagged· area 
• DEBT CONSOLIDATION listed in collection notes or flagged area 
• Bankruptcy listed in collection notes or flagged area 

• Charge off listed In collection notes or flagged area (61 days or more in collections) 

The following charge off below is when the customer can re borrow with us. 
• Charge off if customer is in collections from 0-60 days they are eligible for a new loan. 

E-signing Cwhen to re esign) (not funded) 
• Due date changes (not deposit date). 
• When customer needs to borrow a higher amount. (not a lower amount) 
• Fee changes 
• Bank account changes 
• 1 signature does not show tnte (started 1 e signature 10/11/11) 
• 1 signature is not spelled correctly 
• E signature is only good for Sdays 

Emailing non esign letter to customer 
• send documents tab/confirm email address witll customer/check the box for "none sign letter I signature" under 

all-mise documents/click send document 

Courtesy day (when we will consider the extra business day) 
• Holiday and customer calls in to say paid a day later. 
• We update bank information but customer needs a pay period for direct deposit to start 
•· Customer starts new job and has not established direct deposit. 
• Customer's job is not able to direct deposit for their current due date. (must fax/email letter or memo from co.) 

Do not do's 
• Never void anything 
• Never set up a payment ammgement if funds have not been deposited to customer's account 
• Never originate an express loan or a reactivation (react) customer. 
• Do not skip pay periods 
• Never enter any social security #'s, full bank account information, or credit card infonnation in notes. 

What is my balance 
• Check notes for (ACH Modified Payoff Date submitted for Loan 12345678, Amount $230.00 , ACH Payoff 

Date: 1/28/2011) 
• Check notes that customer service rep '\\TOte in about a payment in full that is not set up yet for curreut due date. 
• Advise customer of balance, due date, and minimum due. 
• Notate (example .. cci 170 on 7121112) 

Active customer has a payment in full set up already for current due date 
• ACH Modified Payoff Date submitted for Loan 12345678, Amount $230.00, ACH Payoff Date: 1128/2011 
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Setting up a payment arrangement 
• Review notes for pay in full information for current due date. (both reps pay in full info and ach modified info) 
• Advise rep who wrote up pay In full, to cross It off their pay in full sheet If applicable. 

• Glance at pay frequency and flagged area to validate how customer is paid to confirm current due date. 

• Click in "Snapshot" screen to confirm what customer wants to pay, due date, and finance charge. 

• Click on "appl renew" 

• Enter date on left with customer's next paycheck (will be pay date following current due date) 

• Select requested renewal amount 

• Select proper finance charge for renewal ($30.00 or $24.00 per hundred) 

• Submit (then follow steps to complete renewal) 

• Click on "originate loanH to complete the payment arrangement. 

• Verbally confirm payment arrangement you set up for customer in "Snapshot" 

• Notate account (ex cci 150.00 5/14) 

Credit card payments 
• Do not write up on pay in full sheet 
• Can now be run the same day (Monday - Friday) (Saturday call in must call back on Monday) please transfer call 

to proper employee to fill out the credit card fonu infonnation 
e Advise customer we only accept Visa or Master Card issued credit or debit cards 

• Advise customer must be for payment In full not partial payments 

• Make sure customer has credit card with them before transferring call to Janeen, Carmella, Charles Shuford, Ed, 
Charles Stuller, Doreen, David, Alycla (reps will advise you to transfer call to them or transfer to next rep if they 
are busy). 

• No extra charges to pay by credit card. 
• Customer may reapply for another loan in 3 business days after paying in full by credit card. Administrative reps 

will process and clear out balances the same day as long as they receive them by 5:30pm. 

Customer requesting copies of loan documents after loan is funded 
• CUSTOMER MUST FAXJEMAJL WRIITEN REQUEST FOR LOAN DOCUMENTS TO BE SENT. 
• When written request is received then the supervisor or manager will ema:al or fax the documenls to the customer_ 

(if written request is re<;:eived early enough in the day then the customer 's documents will be sent out that same 
day. 

Deoosit date ofloan <where to find itl 
• Click CUSTOMER HISTORY 
• Click LOAN# on same line as e signature for current loan 
• View origination date (when funds were sent) and Dlsb. effective date (date funds will be deposited) 

Customer says can't oay on their due date 
• lf it is because their job is paying them late, advise to send over the memo or signed letter from company 

· statiug why customer will not be paid and when ·they will be paid & our accounting department will review. 
• We do not skip pay periods. 

CONFIDENTIAL INTEG000015 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 800 of 869



PAYMENT OPTIONS 

,.. NEVER SEt UP A PAYMENT ARRANGEMENT PRIOR TO DEPOSIT OF FUNDS *" 

3 Payment ontions: Long version 

Your first option= is to pay just tbe finance cbarge on your due date, which tells us that you want to rollover your 
princi}El balance to your next pay day at the same ftnance charge you currently pay. 
Now. you can only do the finance charge only option for your first 5 due dates. After your ~th due date you must start 
paying at least $50 dollars from your principal plus the finance charge. This option of just the finance charge is 
automatically debited from your checking account unless you call in at least 3 business days before your due date to add a 
payment toward your principal balance. 

Your second option = is to pay your finance charge plus any S50 doUar increment from your principal by callillg us at 
least 3 business days prior to your current due date, which '"ill lower your principal amount and your finance charge for 
your following pay day. 

Your third option = is to pay in fuU, by calling liS at least 3 business days prior to your current due date. And that will 
pay your loan in full with no additional fmance charges. 

Do you understand the 3 payment options I just explained to you? 

Pay options: In abort 

CONFIDENTIAL 

• Pay just the finance charge for the first 5 due dates. 
• Pay the finance fee plus any $50.00 Increment from your principal. 
• Pay in full 

SAMPLE NOTES FOR PAYMENT ARRANGEMENTS 
• REFINACE OR PAYDOWN = WHEN CUSTOMER CALLS IN TO PAY LESS THAN THE FUll AMOUNT. 

** CCI 140.00 6/29 ** 

• PAY IN FULL = WHEN CUSTOMERS CALLS IN TO PAY ON THEIR SCHEDULED DUE DATE. 

** CCI PIF 520.00 6/25 ** 

• PAY IN FULL (PRO-RATE/EARLY PIF) =WHEN CUSTOMER CALLS IN TO PAY IN FULL ON A DATE SOONER THAN 

THEIR CURRENT SCHEDULED DUE DATE. CUSTOMER'S FEE WILL BE PRO-RATED AND REDUCED BASED UPON HOW 

MANY DAYS EARLY THEY ARE PAYING IN FULL. (Highlight name on pay In full sheet) 
t * CCI PIF EARLY ON 6/19 S520.00 ADV. WILL BE PRO RATED "'* 

• PAY IN FULL (REMAINING BALANCE) <RIGHT OF RESCISSION)"' WHEN CUSTOMER SENDS 
E MAlL OR CALLS IN NO LATER THAN 5PM EASTERN TIME THE NEXT BUSINESS DAY FROM DATE OF 
DEPOSIT TO SAY THEY WANf TO CANCEL TIIEIR LOAN, WE WILL ADVISE CUS10MER WE WTI.L DEBlT 
THEIR ACCOLNT THE NEXT BUSINESS OAY FOR JUST .THEIR PRINCIPLE. BALANCE AND WAIVE THETR 
FINANCE FEE. (after that it is a pro rated amount). This is just for l 't time customers 

(Highlight name on pay in fun sheet) 
• *- CCI XCL LOAN PIF PRINCIPLF. BAL 400.00 ON fi/1..CJ •• 

ACTIVE CUSTOMER HAS A PAYMENT IN FULL SET UP ALREADY FOR CURRENT DUE DATE 
ACH Modified Payoff Date submitted for Loan 12345678, Amount $230.00 , ACH PayoffDate:1!28120ll, 

u NEVER SET UP A PAYMENT ARRANGEMENT PRIOR TO DEPOSIT OF FUNDS ** 
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Payroll and job cbanges 
• Do not need a paystub (rep must update new work information in customer maintenance) 
• Rep can update pay date changes in cuslomer maintenance and flagged area. but send message to manager/team 

lead to update customer's current due date in system if necessary. 
• To update work or payroll infonnation go to customer maintenance/bank income tab/ dick edit/ enter updated 

infonnation/update/submit (will save updated infonnation 

Bank cbanges 
• Never enter bank account numbers in notes 
• No authorization fonn required at this time 
• Tdk.e new bank info verbally over the phone and pass on to manager/team lead by instant messenger to update, 

and confinn the new bank information from your instant messenger screen that you typed in with the customer. 
• Managers/Team Leads- Withdraw payment arrangement or payment in full if one is set up prior to 

changing bank information. If you do not, the new bank information wiD not save. If a payment 
arrangement was withdrawn you must set it up again. (so remember how much the pia is for) 

Name changes 
• Marriage certificate, divorce decree, or court papers sent in by customer, based upon reason for name change. 

Social security number changes 
• Copy of social security card sent in by customer. (advise to send in a light copy due to blue background) 

Express loan (aka = in house loan) 
• Email non e sign letter to customer once express loan is set up 
• Update income in customer maintenance screen to validate amount customer can borrow 
• Confinn home and work numbers are good 
• Confirm due date is correct 
• Confirm finance fee is correct 
• Must include in notation that you sent non e sign letter to customer .. (ex. Cci set up express loan & emailed non 

esigning letter to cust) 

Transfering new loan/reactivation calls to loan reps 
• Loan verification transfer extension nwnber is x722 
• Always warm transfer call Never blind transfer 
• Valid e signature on file. 
• All negative notes must be addressed before transfer (update phone #'s, needs pis, lesser amount approved for etc.) 
• All changes (fees, dates, amounts, bank info) must be made and e signed for before transfer is made to loan rep). 

End ofNight 
• Will begin at 6:00pm (EST) (no new loans or reacts w:ill be processed for nex1 business day after this time) 
• Deadline daily for payment arrangements, pay in full, bank changes for customers due next business day (5prn 

eastern tllne) 

Faxing ·customers· 
• Faxing from our office is permitted 

Bankruptcy 
• Fax or email bankruptcy paperwork to us to include our company name in the list of creditors. 

Fraud people calling customers with threats to pay (may be of Indian descent) 
• Advise customer it is not us calling, they are using our company name and files 
• Advise customer to report any phone numbers, names, etc to their local police department 
• Advise customer not to pay them. (they usually ask for credit card infonnation or bank account information) 
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CONFIDENTIAL 

FINANCE FEES (INTEGRITY ADVANCE) 

** Never disclose fees to customers unless application is received ** 
* * Go to snapshot to determine if application has been received ** 

$30.00 for every $100 
$1000 = $300 
$950 = $285 
$900 = $270 
$850 = $255 
$800 = $240 
$750 = $225 
$700 = $210 
$650 = $195 
$600 = $180 
$550 = $165 
$500 = $150 
$450 = $135 
$400 = $120 
$350 = $105 
$300 = $90 
$250 = $75 
$200 = $60 
$150 = $45 
$100 = $30 
$50 = $15 

$24.00 FOR EVERY $100.00 
$1000 = $240.00 
$950 = $228.00 
$900 = $216.00 
$850 = $204.00 
$800 = $192.00 
$750 = $180.00 
$700 = $168.00 
$650 = $156.00 
$600 = $144.00 
$550 = $132.00 
$500 = $120.00 
$450 = $108.00 
$400 = $96.00 
$3 50 = $84.00 
$300 = $72.00 
$250 = $60.00 
$200 = $48.00 
$150 = $36.00 
$100 = $24.00 
$50 = $12.00 
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CONFIDENTIAL 

GO CASH TICK SHEET 
"'*Fill out this sheet when your phone shows text or customer mentions an offer** 

**Fill in $50.00 offer and how customer heard about us** 
** Notate account which discount offer was mentioned and if it was a text/email/postcard etc. ** 

** $50.00 gift will be deposited to customer's account within 2-3 business days** 
**Important: must turn in this tick sheet to managers bin at end of your shift (daily)** 

** SAMPLE NOTE: cci mentioned $50.00 email offer)** 
Customer Last 4 digits How did customer Date of call in C.s.r. 

Name of Soc Sec# hear about us'! name 
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CONFIDENTIAL 

INTEGRITY ADVANCE 
PAY lN FULL REQUESTS 

* * Must highlight n•me and notate when finance charge is prorated or being waived * * 
**Leave this form on top of your bin for collection durin& the day** 

u Multiple sheets, please staple together *"' 
* * If not collected by cut off time please be sure you turn form in to be entered * * 

Customer SOCIAL Amount Loan # to Pull 
Name SECURITY# be "voided" Date 

CSR's 
Initials 
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CONFIDENTIAL 

Integrity Advance Restricted States List (states we do not service) 
(12/18/12 6pm last day to process any loans/reacts) 

1. Arkansas 
2. Arizona 
3. California 
4. Colorado 
5. Connecticut 
6. Delaware 
7. DistrictofColumbia 
8. Georgia 
9. Hawaii 
10. Idaho 
11. Illinois 
12. Kansas 
13. Kentucky 
14. Louisiana 
15. Massachusetts 
16. Maryland 
17. Maine 
18. Michigan 
19. Minnesota 
20. Missouri 
21. Montana 
22. North Carolina 
23. North Dakota 
24. Nebraska 
25. Nevada 
26. New Hampshire 
27. New Mexico 
28. New York 
29. Oklahoma 
30. Oregon 
31. Pennsylvania 
32. Rhode Island 
33. South Dakota 
34. Virginia 
35. Vermont 
36. Washington 
37. West Virginia 
38. Wisconsin 
39. Wyoming 

AR 
AZ 
CA 

co 
CT (Effective 4/26/11) 
DE (Effective 11/27/12) 
DC 

GA 
HI (Effective 1/14/12) 
ID 
ll (Effective 8/ 23/12) (Effective 12/17/12- zero'd out balances) 
KS 
KY (Effective 1/7 /12) 
LA (Effective 11/27/12) 
MA 
MD 
ME 
Ml (Effective 9/12/12) 
MN 
MO 
MT 
NC 
NO 
NE 
NV (Effective 1/14/12) 
NH 
NM 
NY 
OK 
OR 

PA 
Rl (Effective 11/27/12) 
SO (Effective 9/ 7/11) 
VA 
VT 
WA 
wv 
WI (Effective 7/7/lll 
WY 

*GU for Guam, PR for Puerto Rico, VI for VIrgin Islands, AE and AS for military. 

UPDATED 01/04/13 
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CONFIDENTIAL 

Reactivations 
• Customers may reactivate their account early if they can provide a bank statemcut confirming payment has been 

cleared.(3 bus day cool off period) 
• Customers may reactivate their acCOlUlt regardless of their prior history (exeept deny new status) 
• 2nd Loan $24.00 for every hundred borrowed. Max Loan amount $700 (unless they meet income qtlalifications) 
• ~ri:fication of employment and primaly phone numbers must be completed on every processed reactivation loan. 
• Denied from computer generated note, you must check with manager/team lead to sec if denial can be lifted so 

customer can apply and e sign. 
• Cancelling customers (reacts) ask reason for cancelling and if is because of fee or due date, then see if we can help 

them with those issues to continue the loan process. 

8-24 day rule 
• Customer's first due date cannot be less than 8 days.(include weekends and holidays) 
• Customer's first due date cannot exceed 24 days. (include weekends and holidays) 
• Do not count date of deposit 

INTEGRl'IY ADVANCE REACT PROCESS 

• • If customer cannot e sign for any reason, we can eJnaiJJfax the documents to tbe customer. • • 

• DENY NEW= CANNOT USE OUR SERVICES AGAIN {collection issues) 

PROCESS 

• Ask customer if they can log Into our website while we are updated their account 

• Send email instructions (send documents/confirm email address/click non e sign letter 1 signature/send document) 

• Customer e-slgned 

• NOTES (look for updates, and negative notes and address them with customer). Instant message Alycla If worked on. 

• Verify work number is good and positive response of employment is confirmed. 

• Verify home and or eel #'s are good. 

• PAYROU FREQUENCY AND FlAGGED PAY CYCLE MUST MATCH {IF DIFFERENT MAY BE DIFFERENT PAY CYQ.E) CONFIRM WITH 

CUSTOMER HOW THEY ARE PAID. 

• Verify state is one we service 

• Verify If bank statement needed (~snapshot" screen) (cool off period is 3 business d ays If not sending b/s) (date on riKht hand 

side of screen determines the payout daU!). 

• Verify fl!e Is correct (Hsnapshot" screen) 

• Verify Joan amount is correct ("snapshot" screen) z•d loan= $700.00 (unless they meet Income qualifications far $1000.00) 

• Verify due date matches customers pay date ("snapshot" screen) (date on the left side of screen) 

• 8-24 day rule 

• If everything Is correct and completed and we already called the home/work #'sand they were valid. Advise customer will 

receive an email or phone calls bout the status of their loan within the hour. 

• NOTATE ACCOUNT (be sure your notes include the negative notes you needed to address also). 

BANK STATEMENT 

• MUST SHOW OUR DEBIT HAS CLEARED NOT PENDING 

• MUST USTTHE RUNNING TOTALS FOR THE DAY 

• MUST UST BALANCE AMOUNT FOR THE DAY 

• SHOW OVERDRAFT FEES CHARGED TO ACCOUNT (ONLY NEEDED WHEN CUSTIS LOOKING FOR A REFUND) 

n BE SURE YOU GIVE LOAN It TO CUSTOMER WHEN ADVISING TO FAX DR EMAIL B/S BACK TO US** 
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PAYSTUB 
• EMPLOYEE'S NAME 

• COMPANY NAME 

• RATE OF PAY (HOURLY OR SALARY) 

• CHECK DATE (AKA ADVICE DATE, DEPOSIT DATE) 

• DIRECT DEPOSIT 

• YEAR TO DATE TOTALS (YTD) 

u BE SURE YOU GIVE LOAN II TO CUSTOMER WHEN ADVISING TO FAX OR EMAIL P/S BACK TO US •• 

UPDATED 7/4/11 

Please see the table below. This is for react customers only for Integrity Advance. To make this simple, the customer 
must meet the minimum monthly income level indicated to get the prescribed loan amount (you can find this 
amount in customer maintenance screen under the BANK/INCOME TAB and look at the MONTHLY CONV. AMT to 
see how much customer qualifies for). If their income is below the prescribed level they will be eligible for the next 
loan amount below. So if the customer makes $3,702.70 that would make their 27% LTI calculation $999.73. They 
would only be eligible for $950. 
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RETURN CREDIT PROCESS (new and reacts) 

ONCE THE RETURN CREDIT IS RECEIVED & NOTATED, FOLLOW THE FOLWWING 
STEPS: 

1. Customer will be called to see if still interested in a loan. (react department will call) 

2. Bank information will be updated verbally from customer with react department. 

3. Loan will be set up In house (express loan) and customer will e sign for new loan with updated bank information 

on file. 

•• if customer calls back after return credit is received, but bank .information bas not been updated or loan has not been set 
up in house, follow procedure to veroally update bank infomuttion 1hen have customer e sign ..... 

**IF WE SEND CUSTOMER DIRECTLY TO THE WEBSITE WI1HOUT FIRST SETTING UP THE LOAN" IN 
HOUSE" (EXPRESS LOAN) THEY WILL BE DENIED AND WE RJSK LOSING THE CUSTOMER IF THEY DO 
NOT CALL BACK FOR US TO LIFT THE DENIAL AND HAVE THE CUSTOMER REAPPLY AGAIN FORA 
THIRD TIME. ** 

CONFIDENTIAL 

CUSTOMER SAYS CAN'T PAY ON DUE DATE 

> Mr ./Mrs. __ We do not offer the option of skipping a payment on your upcoming due date. You must pay at least the 

minimum payment due. 

CUSTOMER SAYS CAN'T DEBIT FROM Cl:ffiCKJNG ACCOUNT FOR Tiffi FOLLOWING REASONS 

• ACCOUNT IS CLOSED OR FROZEN= NEED SIGNED LmER FROM BANK STATING CLOSED/FROZEN. 

• ACCOUNT IS NEGATIVE= MOST RECENT BANK STATEMENT OR SIGNED LmER FROM THEIR BANK SHOWING ACCOUNT IS 

NEGATIVE. 

• FRAUD • SIGNED LETTER FROM BANK STATING CUSTOMER'S ACCOUNT IS BEING INVESTIGATED AND THAT RJNOS CANNOT 

CURRENTLY BE PULLED FROM THEIR CHECKING ACCOUNT. 

• BANKRUPTCY = FAX OR EMAIL US CUSTOMER'S BANKRUPTCY PAPERWORK AND THE UST OF CREDITORS WHICH INO.UDE US 

IN THE BANKRUPTCY. 

• PEBT CONSOUDATION COMPANY = SEND IN SIGNED PAPERWORK FROM CONSOLIDATION COMPANY. 

••• CUSTOMER MUST STILL MAKE llffiiR MINIMUM PAYMENT ON TIIEIR DUE DATE ••• 
••• ALWAYS GIVE CUSTOMER THEIR LOAN NUMBER TO REFERENCE WITH THEJR. FAX ORE MAll.. ••• 

• THE INFORMATION ABOVE IS FOR TIIE RECOVERY DEPAR1MENT SO THEY CAN SET TERMS UPON RETURN • 

UPDATED 7/4111 

Customer says they did not receive their deposit 
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** Check disbursement date first on the review loan screen ** 
• Click CUSTOMER HISTORY 
• Click LOAN I# on same line as e signature for current loan 
• View origination date (when funds were sent) and Disb. effective date (date funds will be deposited) 

TO CONFIRM BANK ACCOUNT INFORMATION FOR CUSTOMER'S DEPOSIT 

• Click CUSTOMER HISTORY 
• Click LOAN# on same line as e signature for current loan 
o Click ACH HISTORY at top right corner of screen 
• View (REDIT INFORMATION (routing# & account number) 

Mr JMrs. do you have your routing # and account # number available so I can verify 
your bank information we currently have on file? 

If yes: Have customer read you the bank information 
If no: Read the account information to the customer 

If account information is wrong :Advise customer to call ACH department at their bank and give the 
bank rep the account information we have on file not the customers correct bank information. Bank rep shOuld 
advise customer if they are going to return the funds to us or post the funds to the customer's account. Have 
customer ask their bank rep for the correct information for an ACH deposit. Advise customer to call us back 
advising us what the bank is going to do and any updated account information. 

Mr JMrs. please call the ACH department at your bank and ask them if the 
information we have on file will allow our deposit to post to your account If they provide you 
with different account information for an ACH deposit please call us back so we can update your 
account. If your bank confirms they do not see any pending ACH deposits or they are returning 
the request to us, it could take up to 3 business days for us to receive the return. 

Mr./Mrs. ____ are you able to write down the information we have on file to provide to your 
bank? 

If account information is correct: Advise customer to call ACH department at their bank and give 
the bank rep the account information we have on file to see if funds posted or if customer needs to update us· 
with a different routing or account# for an ACH deposit. 

Mr./Mrs. please call the ACH department at your bank and ask them if the 
information we have on file will allow our deposit to post to your account. If they provide you 
with different account information for an ACH deposit please call us back so we can update your 
account. If your bank confirms they do not see any pending ACH deposits or they are returning 
the request to us, it could take up to 3 business days for us to receive the return. 

Remember we do not have direct access to customer's checking accounts. If customer needs to know when 
funds will post to their account it is usually around 7am to 9am their time but they can call their bank to confirm 
this information. 

SAMPLE NOTE 
Cci did not receive funds, account info correct/incorrect, adv to call ach dept at bank 

CUSTOMER SERVICE NOTES 
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CONFIDENTIAL 

REACTIVATION CALL TO CONFIRM HOME AND WORK #'S 
called res to react-1m on '\'lll-called poe-fern say she out of ofc today 

DENY NEW <CANNOT USE OUR SERVICES AGAIN) <COLLECTION ISSUES) 
deny new 

REACTIVATION APPROVED FORLESSERAMOUNT. CONFIRM #'S, CONFIRM PAYDATES 
good for 600.00 not 1000.00 confinn #sand pis for p/d change 

ACTIVE CUSTOMER HAS A PAYMENT IN FULL SET UP ALREADY FOR CURRENT DUE DATE 
ACH Modified Payoff Date submitted for Loon 12345678, Amount $230.00 , ACH Payo:ffDate:l/28/2011, 

APPLICATION WITHDRAWN BY SYSTEM AFTER 5 DAYS (MUST REAPPLY) 
Automated withdraw of pending application. 

LOAN APPROVAL NOTES 
Approved $500 bi Fri dd 2/25 B OR approved $700 semi 1/IS dd 411 A 
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ABBREVIATIONS 

• AMT=AMOUNT 

• APPL = APPLICATION 

• BAL = BALANCE 

• B/S =BANK STATEMENT 

• CCI " CUSTOMER CALLED IN 

• CUST = CUSTOMER 

• DD • (DIRECT DEPOSIT, DUE DATE, DEPOSIT DATE) 

• DEPT = DEPARTMENT 

• EOM = END OF MONTH 

• ES=ESIGN 

• FWWD::: FORWARDED 

• GTG =GOOD TO GO 

• HM=HOME 

• HU=HUNG UP 

• JPO =JUST PAID OFF 

• L/M = LEFT MESSAGE 

• MRBS::: MOST RECENT BANK STATEMENT 

• MRPS = MOST RECENT PAYSTUB 

• N/ A = NO ANSWER 

• NIS:: NOT IN SERVICE 

• P/A = PAYMENT ARRANGEMENT 

• pjd =payday 

• PIF = PAY IN FULL 

• POE= PLACE OF EMPLOYMENT 

• POR = PLACE OF RESIDENCE 

• P/5::: PAYSTUB 

• PU = PICKED UP 

• PYMT = PAYMENT 

• REACT= REACTIVATION 

• RECOV = RECOVERY 

• RES :: RESIDENCE 

• RRR =ROUND, ROUND, ROUND 

• SNT•SENT 

• SSN =SOCIAL SECURilY NUMBER 

• TRANS =TRANSFER 

• V/E =VERIFIED EMPLOYMENT 

• VM • VOICE MAIL 

• WK=WORK 

• XFR =TRANSFER 
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Integrity Advance- Get Cash Today, Calll-800-505-6073 Page I ofl 

CONGRA TULA TIONSI YOU ARE ELIGIBLE FOR A $500.00 LOAN! 

In order to be approved for your loan you must review, then sign the form below and click the 
"I Agree" button 

Your application is not complete until you fill in the requested information. sign and authorize this loan. 

CHATI.JOW 

!APPLICATION (Integrity Advance, LLC.) 
I 

FORM #1 Loan#: 

~MPORTANT lNFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT: To help the government fight the 
funding of terrorism lind money laundering llctivities, federal law rec;uires all finandal Institutions tD obtain, verifY, and record 
:information that identifies each person who opens an account. What this means for you: When you open an account, we ("we" 
pr 'us• refers to "Integrity Advance, LLC. ") will ask for your name, address, date of birth, and other information that will allow us 
~o identify you. We may also ask to see your driver's license or other Identifying document. 

NOTICE: WE ARE REQUIRED BY LAW TO ADOPT PROCEDURES TO REQUEST AND RETAIN JN OUR RECORDS IN FORMA TTON 
'(w;CESSAR Y TO VERIFY YOUR IDENTTTY 

PERSONAL INFORMATION 

c.--
Name: 
Address: 

-------~l!~~o~·a~~~~Seruncy~N~u~mb~~~:----------~'----~~-
lacy: !State: TX Zip: 

COV•RED &OAROWIR IDI!NTIFICATION STATD.NT: 
Feder= I l;llw provldc.s importDnt prot«:tlons to ec,i\4 ·duty members of the Arm•d Forcu and their depen.dooU. To ansur• th ilt thea p rotecticns are pn:avldect to 
t!!liyiiJI~ ;,ppliunlS, Yte require vuu tg Nleor;t 1nd • let:t ronicelly sign ONE of th~ foJiowk1s stetemants er epplic:•ble : 

'liE S~LECT ONE OF THE FOUOWING ST ATeHI:NTS: 

: I AN a regutar or reserve mernher nt th11t Armr. Navy, Marine Corps, Air Foree, or Coast Guard, ser¥"1nG on aetive C::ury under 3 celt o:- orde; that does net 
spWfv o pcr!Qd ot 30 days or fuwer, or st.ach membar 1£rvlng on Ac:trve l'lat:ion;~1 G·.J•re! 

•. • I AM a depend•nt of a member cf the Arme-d Forces on i!K:I:iv~ duty ~s descrlbf!d abovf, ~u1e I am the member'' spouse, the member's dlild u~r t~e 
~~of eightten years \)jd, or Jam an lndMdult for whom th1 member proVided mo~ than one-half of my ftnandal support tor 180 days immedtiStely preceding 
loday•• dote . 

• : • I AM NOT • regular or reserwe ~~~e..tlier of the Anny, Nevy, Mar Me C.,.s. Air ,.ret:, Of" ea..t Cuer .t, ..... on IICtive duty u~ il c. I or 
ordert ... t -nocop--,a periOCII OIJOCiaysorrew.- {or~depelldentofsuCII a ... -). 

WARNING: H I~ IMI'OR"IAfl"l TO FILL OUT THIS ~ORM ACCURATaY. KNOWINGLY MAKING A fALSI: STATEMENT ON A CR!OrT APPUCATION IS A CRIHE. 

Printed Name: ~ ~ ~ell 

Signature: (X)~-·-----·· ·---·----·--··--·--··· 

.. :~,. 
c-.p ~"<·,_:,;ft·vi::· 

IAgroe 

Date: 11/4/2011 

CHAT NOW 
. , ·' ;• .. 

I 
Jv 

https;//www.iadvancecash.com/tenns.aspx 11/4/2011 
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CONFIDENTIAL 

Integrity Advance - Get Ca.-;h Today, Call 1-800-505-6073 Page I ofl 

l)jiir;§~iflf1!fffjtf\J (:()'-;"TACT US f :'i!IVACY PCI..CY fEl\MS Of USE 

'' 

.:Jet :..~p to ' · deposited directly 
·-·· ·,• 

~~ M? you~ account! 

Cash When You N!!'ed It! 

. i~'~ ; .:. j . 

.ll~~ S£(Urct:=:l 
. ;;··(:.i. '):_ ., : __ ._. 

APR 16 Bo'llil 01s:i!1~ 

Application Steps 

f..".:.l~br.~cl 
if:lc:rmd ,n 

Customer Information 
-ReQuired Fields 

First Name: • Last Nama:* 

Email Address:* 

YES I No 

,:~·; ' •. ! 1 am currently empl()feel or J receiVe recurring income regularly. 

(~) 
.... 
··-~J 

(!! 
..... 
·. 

<!:· (~') 

, ... , 
v 

! ___ 
J 

l make at least $1,000/monlh • 

I arn d cit cen or the USA and am ~t least 1S years or age . 

l currently have an active bank aa:ount with diri!ct dep06it 
Income . 

PLEASE SELECT ONE OF THE FOLLOWING 

Ne you or your spouse {married or separated) on active mil:tary 
duty or can you be dalmed as a dependent of one who i~ 011 

active military duty? 

By clicking the "continue• button below, you acknowledge 
receipt of the Fee Schedule. 

PLEASE CLICK HfRE TO REVIEW FEE SCHEDULE 

Home 1 Apply Now! 1 /lffiliat-:s 1 R-equirements 1 f/\Q's I Secure Login 
Cnntact ~ I Privacy Pc!jcy 

htlps;//www,iadvanc~cash.cnm.l,l .. fault.aspx? 4116/2012 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Calll-800-505-6073 Page 1 of) 

Cash W~en You Need It! 

1:01l!AC! U~ l'ii1VACY P~:;UCY Tf;!.I.\S CF 'J.SE 

.=,..:,::i~. lA• 2 :0ui~--! ..... 
Please login below using your social security number and email 
address as your username and password: 
Returning custome~ can reapply ror a Joan a~d may be eligible for VIP Rewards status. 
VIP members will receive a 20% discount off of our standard fees and are eligible for 
higher loan amounts, up to $l,OOC. 

Social Security#: 

Email Addres&f 

Tf you heve any p1 oblem5 logging Into our sea~re website, please call u;; at 
l-80()..505-6073 

Home j 4Jll>l:t Now! I AffH,,tc~ 1 Requ!rom!l<lti I F/\Q's I Se'.JtO !.Ogin 
Contllct U• I r.,rm., of U"" I Ptiv~cy ?olicy 

https://www.iadvancecash.com/login.aspx 4116/20 12 
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CONFIDENTIAL 

test Page I ofl 

CO•\ITA:::·,· US P'>IVAC\' POl•~Y I ERMS OF :.JSE 

Actual Testimonials 
"iAdvanceCash made it so easy to 

get t·he cash I needed!" 
· 1,-t ·;,_, :\1., •W. r)li.i. ;.i:\ 

Account Status : 
You currently have a loan outstanding. Please contact customer service at 1-800-505-6073 if you have 

questions about this Joan or to discuss your payment options. 

Hr•M I Apply Nowl I ~J . am; i Roquirem*rtts 1 FAQ:s 1 Se<ure U>g'n 
Cootad Us I Tern10; vf u"" j l'riVacy POlley 

https://www.iadvwlcecash.com/AccountStatus.aspx 11/4/201 1 
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CONFIDENTIAL 

Integrity Adva11ce - Get Cash Today, Calll-800-505-6073 

.,, ... :. . "' ~~ ;T _,,_.., .. , ~~· ·:-. Af "'l ~ 

~~·~W lOUt"' '-.~Sil iQ(;iay·J 
Get up to .:: .. '' .·. ' · : :- deposited r.:irectly 

l~tq your ac~ou.1t! 

Ca~h When Yo<~ Need It! 

.": -~· ···''. · t ·. ·. ,,, :JLH st'(~KE W<'b s: E 

: .. : ~,·. ,·-:ad :J . "Ir ;:-

nov 'i aon tsr~e;oi' 

Application Steps 

C .. r..tO"t)l,!f 
~IT.oi.J:MI 

Customer Information 
•Required Fiekls 

First Name:* 

Email Address:• 

Y£S I No 

- -. ~. 

Last Name:* 

~· C:• 1 am currenUy employed 01 l receive n:cuning income regularly. 

:!/ C• 1 make at least ~1,000/month. 

~) .:) 1 em a otizcn of t!le USA anc arr at least 18 years of age. 

r currently have an active bank acco~nt with direct deposit 
ltl(Ofne. 

PLEASE SELECT ONE OF THE FOLLOWING 

.· ·:, io!i Afe YDiJ or your spouse (rr.arried or :sep~~mted) on acti\ 'e militlry 
duty or ca, you be claimed as a :lependent of cne vmo is on 
active military duty? 

By clicking the "continue" button below, you acknowledge 

Pagel ofl 

receipt of tfle Fee Schedule. .... .. . '. 
( 

.• n •. ~ \ 
PLEASE CUCK HERE TO REVIEW FEE SCHEDULE ·'~t::.•T o 

- ! ;::(~ / 

Hon~ 1 Apply Now! 1 Affinate$ 1 Requlren~nt< I FAQ'e 1 Secure LD\Pl 
CUttact Us ! Privacy Polq 

https://wYtw .indvancecash.cornldefault.aspx? 11/4/2011 
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CONFIDENTIAL 

SCHEDULE OF CHARGES AND FEES Page 1 ofl 
SCHEDULE OF CIIARGF.S AND I'F.F.S 

A PA VDAY LOAN I S NOT INTENDED TO MEET LONG-TF.RI\1 FINANOAL N.:EDS 

~ -rdJng to the Commissioner's Re-.ulotlon 2203, Section 1.0, No~ncat!on, every Jicenoee shalllumlsh ro !!Very applicant a copy of the Itl!mlzed Schedule pf 
jCS and Fees at the time when iUCh applcltlon 1s made:. As per l'hc 1foremcntioncd Commlsslonar"s Regulation 2:Z.03, ~ctlcn 1.0, NoUficaliol"', pl~ase 

rc ... -w the Itemized sehedu;e Of thllr9es and fees below to better understand the charges and rns asSOCiated with your loan. 

The APR, or Annual Percentoge Rate, is the l..-m for t~ effectNe Interest ralle thee tile botrower will pay on a loan to the render in ~ SU.r><lardl>ed way. 'Jh;s ts to 
snow the rotal cost or credlt to the consumer, expressed as ~n annual percentllge or t~ amount or credit lent to the borro-r. While APR 1s Intended 1.o roal<e n 
easier to oompare lenders and Joan options, it can seem complicated to those that are not awilre or Its implications. 

There iS no account set u~ ree and, when sc..,•duled payments are made, there are no iddltlonal rees outslde the prtncipdl amount borrowed and the Interest that 
accvmulates on lne amount bom>wed. Whr, c:ompar:ng lnt:enest rates among oompanies, please note that """"' companies may charge set up fees, applicatiOn 
fees, or other such charges while we do not charge for these services. 

OTHERI'£15 

NSF Fl!f $2S.DD 

YIP CUST014ER FEES 

LO<\N AMOUNT 
DAYS "'" $100.00 $150.00 $2f0.00 $250.00 $300.00 SJSC.DD $400.10 $45C.OO $500.00 $550.10 $600.00 $GSO.OO $700 .• 0 
l3 380.117" $24.00 $36.00 548.00 $60.00 $72.00 $14.()0 $96.00 $1.08.00 $120.00 $1:1.1.00 $144.00 U56.00 $160.00 
l2 39UA" $24.)D $36.00 S41.DO $60.00 $72.00 $84.00 $96.00 $108.00 $120.00 $13.!.00 $144.00 $156.00 $168.00 
D •17.14" $24.ll0 $36.00 $48.00 $60.00 $72.W $84.00 $9Ul0 $108.00 $120.00 $13.2.00 $144.00 $156.00 $168.00 
;II) 4JI.DI% $24.00 $36.00 548.00 $60.00 $72.00 $10.00 $96.00 $108.00 suo.oo $132.00 $144.00 $156.00 $168.00 
19 461.()5" $2oi.OO $36.00 $48.00 S60.00 $72.00 $&4.00 $96.W $lOJ.OO $120.00 $131.00 $144.00 $156.00 $11i8.00 
11 4116.67" $24.00 $36.00 $&a.OO $60.00 S7:Z.OO $84.00 $95.00 $loe.oo $120.00 $132.00 $144.00 $156.00 $168.00 
17 Sls.zt" $14.00 $311.00 $411.00 $60.00 572.00 $114.00 $96.00 $101.00 suo.oo $131.00 $144.00 $156.00 $1011,00 
16 547.50'11 $14.00 $UOO $48-DU S60.00 sn.oo $e4.00 snoo $108.00 $120.00 $131.00 $144.00 $156.00 $161!.00 
u 514.110% $24.00 $36.00 $48.00 $60.00 $72.00 $84.00 $96.01) $108.00 SllO.OO $151.00 $WI.Illl $1.56.00 $168.00 
14 US.71" $24.00 $16.00 $4B.OO Ull.OO $72.00 $84.00 $96.00 $1118.00 $12!1.00 $13!.00 $144.00 $156.00 $1611.00 
1S .,,..," $24.00 $36.00 $41.00 $60.00 $72.00 $1!o0.00 $9E.OO $1118.00 $120.00 $132.00 $144.00 $156.00 $168.00 
u 7JO.OO% S2oi.OO $36.00 $48.00 $60.00 $71.00 $84.00 $!lf.W $1118.1JC $120.00 $131.00 $144.00 $1S6.1JC $ISI.OO 
11 7!16.36" $24.00 $3&.00 $48.00 $10.00 $72.00 $14.00 $96.00 $1118.00 $12!1.00 $131.00 $144.00 $1S6.00 $1ol8.00 
10 17&.110" $24.00 $3&.00 $48.00 560.00 $71.00 $84.00 $96.00 $1118.00 $12!1.00 5132.00 $144.00 $156,0( $168.00 

ll73.3:1% $24.00 $3&.00 $411.00 $50.00 $71.C<J $loii.OO S!IE.OO $11)8.00 $120.00 $132.00 $144.00 $1~6..00 $168.00 
1G9i.OO" $24.00 $36.00 $48.00 $60.00 $71.00 $14.00 S96.D'J 51118.110 $12!1.011 5Ul.OO $144.00 515~.00 $161!.00 

STANDARD LOAJII FU.S ( NEW CUSTOMER$ AND NON-VII' CUSTOMERS) 

LOAN AMOU"T 
ClAYS APft $100.00 $150.00 $zot.OO $250.00 $iiiJO.OO $150.00 $4GG.DO ~50.00 ssoo.oo 
u 476.09" $30.00 $45.00 $60.00 $7$.00 $!0.00 $105.00 $120.00 $135.00 $150.00 
22 497.7W $30.00 $45.00 S60.oo $75.00 SfO.OO $105.00 $120.00 sm.oo $150.00 
u su.u.. $30.00 s..s.oo $60.00 $75.00 $f0.00 $10i.CICI $120.00 sus.oo $150.00 
;!() 547.- $30.00 $45.00 $60.00 $75.00 s~.oo $105.00 U20.00 $135.00 $110.00 
Ill 515.l2K S311.oo $45.00 SEO.oo $75.00 s,o.oo $105.00 $120.00 $135.00 $15o.:JO 
J8 Clll.nt< $30.00 $45.00 $60.00 $75.00 $!10.00 $105.00 $120.00 sm.oo $150.00 
17 544.1.2-" .\.'!o.co $45.00 soo.oo $75.00 $90.00 $105.00 $110.00 $135.110 $110.:10 
1& 6e4.JI" S.1CJ.OO $45.00 $00.00 $75.00 $9<1.00 $105.00 ~120.00 $135.110 $150.00 
1S 7JO.ol>6 $)0.00 $45.00 $60.00 $75.00 $,.;1.00 $105.00 $1iD.OO $135.00 $150.00 
lA 712.lA" $10.00 $45.00 $60.00 $7~.00 $"'.00 $10$.00 $120.00 $135.00 $.150~ 

13 114231" $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $131.00 $150.00 
12 IU.SG!i: sao.oo $45.00 $60.00 $15.00 $9<1.00 $105.00 $120.00 sm.oo $1!0.00 
l1 19SAS" $30.00 $45.00 $111.00 $1S.CD $'0.00 $105.00 $110.00 sm.oo $1~0.00 

JO 1D8S.Dim $31).00 $45.00 $60.00 $7S.CO s'o.oo $ 1115.0\1 $120.00 $155.00 $150.00 
1211.&7" S.1CJ.oo $45.00 $iO.OO $1$.00 $30.00 $105.00 suo.oo $135.00 $150.00 
l!SaL75" $50.00 $45.00 $60.00 $75.CO $!0.00 $105.00 $120.00 $135.00 $150.00 

DISCLOSURES 

1. Our Jo•n• our designed as a short-ternt ~~;••h flow aotutivn ilnd are not designed •• • eol ution for 1onger term fin•ncial problems. 

2. Additional fees onay accnoe If tne loMI Is rol led ov•. 

3. Credit counseling servlc• are avall•ble to consumers w ho are experiencing ftnancla l probl ems. 

https://www.iadvancecash.com/schedulc _of_ charges_ and _fces.htm 11/4/2011 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Call 1-800-505-6073 

Actual Testimonials 
"iAdvana~Cash made it so easy to 

get the cash r needed!" 

Ap plication Ste ps 

Cus:t·:"'"-'' 
:rrfGi!l\ftl.:)t1 

Customer Information (con't) 
*Required Fields 

First Name:* 

Date of Blrtlt:* 

Home Phone:* 
~-. r ---

Address:* 
.-----·-· ··-----
! 

City:• 
i··------- --
l 

How long at this address:• ,- -
Yrs. 1 "'los. · 

T.l . h.i .'.,1 •. f\i . i~nh1 1 Gl, 

last Name:• ..---- ---

Fax Number: 

State:• 

Select 

Driver's License State:• 

Select 

~ 

El1lilll Adelress: "'fY' ·'-~ IO<i'.lomain.mll) 
r ·- -- ·· ·· 

ce11 Number: 

Apt.: 

Zfpcoele: 

license#:* 
:-·------
' 

NOTE: For security purposes, we record your IP Address (74.8.45.5). 

Homo J Apply Now! i AffiPob.:.; I RP.Quiremants I FAQ's I Seam: Login 
Contact Us 1 T•.nn• or USc 1 11-tvacy P?licy 

Page I ofl 

https://www .iadvancecash.com/Customerlnfo.aspx?Info~est%3btrainer%3bjmccnan%40iadvancecash.co... 11/4/2011 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Call 1-800-505-6073 

Actual Testimonials 
"My car paym~r.t was dul! and I just didn'l have the money

luckily 1 found iAdvanceCash just in lime. Thank you!" 

Application Steps 

=:m· .. ~~'( 
11' ..• nrtrll't()n 

Employer Information 
*Requl~ Fields 

Employer Name:• 

Address 1:• ---
City:* 

SUpervisor Name:• ,-----·----
i 

D~J ... ~..:~. ~~ k'!H I ~-V:\ t-;: 

~-- .... .-.. -----. 
I 
; 

Address 2: 

state:* 
Oela'w'lan 

Supervisor Phone:~ 

1--- - _.;··-~ r-··-· X ',· 
1 

Next 

Work Phone:• 
r-·- r-.. ~- ··--! . -! )(j 

Zipcocle:• 
r-••4··-.. ---. 
! 

Start Date:« 

1-!ame I Apply Nowl I Affiliates i ~U:re111er.ts I FAQ·s ~'Curo tog:n 
Contllcr Us l Ttonns of Use ! Privaty Pol~ 

https://www.iadvancecash.com/Employerlnfo.aspx 

Page 1 of l 

11/4/201 1 
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CONFIDENTIAL 

Integrity Advance - Get Cash Today, Call 1-800-505-6073 Page l of t 

CG'I''r.CT US I l'RIVACV POliCY ~E~ M~ OF 'J5f 

Actual Testimonials 
' 'My cal' payment was due and I j ust didn't have thl! money

luckily I found IAdvanceCash just in time. TJ1ank you!" 

Application Ste ps 

Employer Information 
~Required Fields 

Employer Name:• -.. -~ ..... -. - ------·-
! 

Address 1:• 
.---~------

! 

City:' ..---------
i 

Supervisor Name:• 

.. -:l!b:. ( ,j , io·ln~ ..; ~,. ~x: 

Job Title:* ! ___ ........ _..._, ___ _ 

Address 2: 

State:* 

Delawan 

Supervis~ Phoi\C: • 
r-- r·-· .-- - r ·-
1 ~ ·I X! 

Next 

work Phone:• 
r-~ ... --···- · r - - ,_ .. _ 
1 ·, · 1 xi 

Ztpcode:• 

Ho.-ne Apply Now! I AffiMatcs i llc.~uiremel~ I FAQ's secure Login 
Cont<>a Us I T ooms of Us<! I Privacy P<l!<:y 

https:/fwww.iadvancecash.com/Employerlnfo.aspx 1114/2011 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Call 1-800-505-6073 Page I of I 

Actual Testimonials 
''J n~~ded extr;. money to help pay for my prescriptions. 

I wfll defilliltely use iAdv01nceCnsh il9•lin!'' 
· t.c•l .· 'i~-'~ ;,.~ 

Application Step~ 

Income Information 
•Required Fields 

tn:..·~r"'' 

;nfc.; """ 

Main Source of Your Income:" 

Have you recertifY filed or are you 
planning to file for bankruptq?• 

How de you receive your paycheck?• 

·:)Job Income () Benefits Income 

(\ No ~)Yes 

;~ i Direct Deposit C• Paper Check 

How often de you reeleve a paycheck? C• Weekly 

()Twice Monthly 
C· Bi-Weekly 
-::::· Monthly 

Nat pay per payc:hack;• ·----s! .oo 
"ltrcther ! · ut:~ df'l~lt ~JU".Jc. 'ty <ltroO'...itP.c! to voo: KCOI.If'IL hC'Wf'4tt, lf- 10-"lY, cr: Ia sup;xHt or, sepa rr f. 

m'!lifltlorunc~ lnt:ttmf' rWM"fi not be rNeL:ed ~~you'''=' not wF.h ttl tll-Y{ 1tmns~t'!d a!' fJ tw ') f.!f re:PaYit· • :~ ob~qation . 

Cllcl< the dates of your next two pay dates on the calanders below. 
These MUST be accurate to c:alculata your loan. 

(Pay dates cannot be on Holiday~, Weekends or any any other Non-Banking Day) 

- -----·-~ . 

< November 2011 > i : < December 2011 > ·; 

s M T w T F 5 5 " T w T F s 

·o :)1 z l 4 5 1 2i. a a 2S 3~ 1 2 3 
' 

' 7 • ' 10 11 12 ! ! 4 5 5 7 8 ' 10 
' 

13 14 15 16 17 u 19 i : 11 12 13 14 15 16 17 

20 21 22 23 2;4 25 ze 18 19 zo 21 22 23 24 
i 

77 28 29 30 2 J 2.5 21i 27 28 29 30 :n 

4 5 5 7 ll ~ lC,. 1 ~ ;, .. ~ '! 

Next 

Ho""' Ai>PIV Now! I ,\tlili•tc:s I Re<::ttiremcnts I FAQ's S<!ruro Logio 
Ccnliltlll• I Tem>S t>fUse I Prlv<K:Y Policy 

hUps://www .iadvancecash. com/Incomelnfo.aspx 

... 

11/4/2011 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Call l-800-505-6073 Page 1 ofl 

CO:"'TA.::T US I i'iliVACY POUC:Y 'EliMSOF US!' 

Actual Testimonials 
' I w.:~s behind on my bills when J ran ilt:ross your site 

am I ~ver ~lad l did! Thanks so mu<h:' 
" , ,r~··~- K . H: 

Application Steps 

Income Information 
*Required Relds 

s -,:--\ 
:nk:r.'D." ... : 

-j;:_~·-----------S 

Account Type: "' 

C:· Olecking 
\) Savings 

Y~t~IM4~ 
"'"-'-or 1"-t')f ;.r 

iJ- . ____ ____ .., .•.. 

ABA Number.* 

Next 

t!ODl 

Acct Number :• ,---·---
Home I Apply Now! I Al!lll~ I Requl""""'ot5 I FAQ'> ! ~ure LO!I"' 

Contact Us I Terms of Use I Privacy Polley 

https:/ /www .iadvaJ1cecash.com/Bankinfo.aspx 1114/2011 
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CONFIDENTIAL 

Integrity Advance- Get Cash Today, Calll-800-505-6073 Page 1 of I 

co~r~ous 1 P>lrv.o.c.vPOt.ICY U"ilM~CFusE 

Actual Testimonials 
"You mad~ the prcxess of g~tting cash soe<1sy 

that I'm tP-ll ing all my friends about youi·' 
; J,. - ·p, .r ;. 

Application Steps 

Contact Information 
•Required Fields 

Cor·= · 
intcr,...~Cil 

Please sup~Jy 2 contacts. Doe contact must be a ramily member NOt !lvinq with you. 
We WILL NOT CONTACT any of your person11l contacts to qualify your loan. 

PERSONAl CONTACT #1 

~ •-•"w ~ - - - ·-·--. . 
Last: Name:• 
r- -··--------
1 

Home Phone:* --- .--- -. --
Relationship:• 

PERSONAl CONTACT "2 

First Name:* r-·--
last Name:'· 
~----.. --

Home Phone:* r-· ··- ..... __ 
I · I " ~ 

Relatlonshlp:-f -·----- ---

Please specify the loan amount you wish to apply for: $500.00 

IF YOU ARE APPROVED, YOU MUST SIGN AND SU8"UT YOUR SIGNATURES ON THE 

FOLLOWING CONTRACT. PLEASE READ IT CAREFULlY BI:FORE SIGNING. 

Next 

!lome . Apply Now! I Aft~la\-es I Requiremel\~ 1 FAQ's I Se<ul'e LOQin 
Contact Us I Torms oltxe I PriVacy Policy 

hnps://www.iadvancccash.com/Contactlnfo.aspx ll /4/2011 
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CONFIDENTIAL 

ln!c1:,>rity Advance- Get Cash Today, Calll-800-505-6073 Pagel ofl 

>,;001!, ·.T US i'mVACS POL! ::y TERM~ OF USE 

Actual Testimonials 
"You m.,d~ the prO<ess of 9etting cash so easy 

that I'm telling all my friends about youlp 
l .e' ·:·IU L ·--·:A . .,. ~ .. L.. '·' ... . ~. 

You will be notified by e-mail ofst.atua of your application. 

Thanks for choosing Integrity Advance! 

www.IAdvanceCash.com 
flame 1 Apply Now! 1 Affili<ill!s R!:Quirement!i 1 FAQ's i S<:cure t.oa!n 

Con'""'ct Uc I T~rms of Use / P"'""Y Policy 

hnps:/lwww. iadvancccash.com/PostSubmitLoanApp. aspx 11/4/20 11 

INTEG000044 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 829 of 869



CONFIDENTIAL 

'=rom: into@ladvalcecash.com 
Sent: Fridav. November 04, 2011 3:56PM 
To: 
Subject: Notice of AdVerse Action 

Integrity Advance, lLC 

Date: 11/4/2911 

Re: Notice of Adverse Action 

Dear Applicant: 

Thank you for applying to Integrity Advance, LLC for a short-t erm loan. After carefully 
considering your application, we are sorry to inform you that we cannot grant a loan to you 
at this ti111e. 

Your credit decision nay have been based in whole or in part on information obtained from an 
outside source such as a consumer-reporting agency . Under the Fair Credit Reporti ng Act, you 
have the right to make a written request, no later than 69 days after you receive this 
notice, for disclosure of this specific information. 

If you would 11ke a statement of specific reasons why your appl ication was denied, please 
contact us at our address below within 69 days of this letter. We will provide you with a 
statement of reasons within 30 days after receiving your request. 

Integrity Advance, LLC 
300 Creek View Road 
Suite 102 
Newark, DE 19711 

Sincerely, 

Custo~er Service 
Integrity Advance, LLC 

NOTICE: The Federal Equal Credit Opportunity Act prohibits creditors from discriminating 
against credit applicants on the basis of race, color , religion, national origin, sex, 
marital status, age (provided the applicant has the capacity to enter into a binding 
contract); because all or part of the applicant s income derives f rom any public assistance 
program; or because the applicant has in good faith exe rcised any r ight under the Consumer 
Credit Protection Act. The federal agency that administers compliance with this law 
concerning this creditor is the Federal Trade Conmission, Equal Credit Opportunity, 
Washington, D.C. 20580. 

INTEG000045 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 830 of 869



RETRIEVE FAXES THAT CUSTOMERS SENT US (internet explorer) 
htlps:l/login.secureseiVer.net - user nrune = customerservice@indvancecash.com pw = customerservice 

RETRIEVE EM AILS THAT CUSTOMERS SENT US (firefox) 
https:l/login.secureserver.net- user name= info@iadvancecash.com pw = WaterisWet! I 
C.'ust26220@docs.tdc!ms.oom (forward amchmcnts .from email softwlll'e to fax maintenanee for Integrity) 

TRANDOTCOM ONTEGRITY ADVANCE) CONTACT INFORMATION 
me client support - 678-433-1500 (ph) 678-433-1305 (fax) 678-433-1251 
support@tdcemailcom (email) jake (if o.-press loan does not operate correctly) 
Marty Brannon- marty.brannon@tdcemail.com (client support tdc) 

EMPWYEE E MAlL IN BOX 
htlpsJ/login.secureseiVer.net USER NAME= firstinitiallastname@iadvancecash.com, pw= fi.rstinitiaUastname 

CONfERENCE BRIDGE NUMBERS 
Tnmdotcom (marty Brannon) dial in number= 877-408-7779, cotlference code= 7384900500 
Integrity- dial in number 816-714-3955 call id and pin# 1234 

RECOVERY DEPARTMENT CONTACT INFORMATION 
866-378-0084 (main#) 
866-922-7401 (fax#) 

EMAIL ADDRESSES 
Andrew Peck apeck@wboltd.com 
Tim Madsen (VP Marketing) tmadsen'iv.wboltd.com 816-714-3903(w) 816-728-7450(cp) 
Sandy (recovery bankruptcy/pdl) sandv2305 @integritvifp.com 
Hassan Shahin (v.p. teclmology) hsbahin@wbj>ltd.com 
Beth Watson (office Manager) bwatsc>n@.wboltd.com 
Katie Skogsbergh kskogsbergh@comerstonedehit.com 816-714-3900 
Anthony White anthony7779@integrfui fo.com 
Monte (recovery-collection issues) monte2314@integrityifp.com 
Jason (recovery-collection issues) jason2308@integritvifp.com 
Eddie Hampton ehampton@wwanalytics.com 
Ed Foster (attorney) efoster@wbpltd.com 

Refunds (Manual ReguestlCboth Integrity and Go Cash) 
Joe Dillon \\-ill email as of 4/11111 Beth Watson, Katie Skogsbe~gh, Maryann Reece and CC Andrew Peck, Cbristopher 
Pickett, and Cheryl Schofield any refund requests prior to hatching. (can take 1-3 business days to post) 

I have 1 refund for Integrity Advance on DATE 

Name 
Rl# 
Acct# 
Amount 
Ln# 
Reason 

CONFIDENTIAL 

UPDATED 7/4/ll 
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George (Delaware office) (mail in payment confirmation) 
302-525-4395 

Refund reoort to see if refund was sent 
Reportingfcustomi1.ed reports/select ach process report/ach returns/select ach processed repor1/put in date we sent 
refund/manuals appear at top 

Payment Reminder Calls 
They are not currently making payment reminder calls. 

Batch Renewal Process 
Andrew Peck will handle this 

Warning collection customer (zero balance) 
Copy loan # to be updated to paid off/ Admin/Loan application upda1eslpaste loan #!loan paid off status 

Reverse early pay in full after set up 
\bid that payment instead of posting a rebate waived against it. 

Websites blocked from access 
Tools/intem.el optionsiCOimections/LAN seltingsluncbeck automatically detect settings/ok 

Main number: 
Vip Text Reply: 
Fax: 
Alt fax# 
VIP Email: 

CONFIDENTIAL 

800-505-6073 
800-689-9705 
800-581-8148 
425-996-0159 
800-689-9691 

UPDATED 12/19/11 
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CONF1DENTIAL 

Rescissions 
• You have three options to handle rescissions: 
1) Click rescission on Review Appl page and this will post the necessary payments to rescind the loan. You then 

have to create a Manual ACH to pull the principal balance from the customer 
2) If you click Payoff status, you will have to modify the ACH to only pull the Principal balance and will have to void 

the rebate payment that wWI be created because it assumes it is an early payoff. 
3) Waive the finance charge and change the due date to the next business date to pick up the remaining principal 

balance. This way you do not have to worry about voiding any rebates or modifying any ACH's~ 

Options # 1 or 3 may be the easiest to handle rescissions. 

Remaining balances (to adjust principal & fees) 
Admin/post manual payments/rebate/waived/adjust finance feelnotate/coJiections tab/individual acct/drop down 
box to application #/click on customer name/click add at boltom right/enter effective date/enter principal 
amount/click update on left side. 

Customer changes do not update on screen 
Tools/internet options/settings/ check the box- check for newer versions of stored pages (automatically) 

Can't access review loan screen from customer search page 
Tools/internet options/delete/delete cookies & delete temporcuy internet files 

Void a credit return 
Tnm mgr/transaction management/voids/withdrawals 

Pro-Rate 
Already calculated by the system 
Don't use payment tab for next day pro rate (it's incorrect). Use txan mgr/rebate 
processinglln#/searchldatelcalculatelthen subtract the calculated amount from customers current fee and that will 
be the fee. 

APR Updates 
Applications that are 1, 2, and 3 days old will automatically be updated by the system with new APRs customer 
must re e-sign. 

Denied 
Returning customers (reacts) Are to be notated and left on the list to fall off so they can go back on the web site and 
reapply. 
New customer denied applications arc to be notated and immediately removed. 

Reason for denials 
Currently send to Joe Dillon to have completed 
Email Ed Foster at efoster@wbpltd.com the following: 
Customer name 
Address 
Loan number 
Reason for denial 
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Reason for denials 
Chris Pickett and Cheryl 

Withdrawn 
Returning customers (reacts) Are to be notated and left on the pending list to fall off so they can reapply on the web 
site. 
New customer withdrawn if they are canceling for anything other than rate to high should be notated and 
immediately removed. 
If they are canceling for rate to high we can offer them the VIP rate. If they still cancel must notate that the VIP 
rate was offered. 

Email Address Check 
They check the customers email through the me system to make sure it is a good email address. All reps must 
send an email to ensure check is complete. 

Arbitration opt out option forms 
Send to Ed Foster, Christo her Pickett 

~ - Do Not .Sefid to C1>1l~on~ . . 
··-- --· _,. __ • ,., "'• ••- 1--•• •r~- .. .. . .. -oo .••-•·---·-- · ... v '•"'- •----· - ·•~ o" • •o ______ .,. 

, -·Do N-ot E!niUl 
: -De~·Ne~ 

. ~ Do Not U!ll 
I""" .. . .. ... . 
:-Do Not Ma:tl 

; -Opt-Out MarketiD._g 

-Do Not Email 

Deny new as customer opted out of arbitration provision In first loan (note In system) 

CONFIDENTIAL 

UPDATED 7/4/11 

· --# .. 
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Texas employees extension numbers 
Eddie Hampton x490 
JeffBakcr x491 
ChrisTucker x492 
Tmis Rifile x493 
Paul Huff x494 
Josh Hampton x495 
Jamie Petersen x496 
Tom Williamson x497 

Wrong pif loan # deleted 
Adjust balance to zero from past due date./then go to adminlpost J.Uanual payments (ex. 300.00. 90.00, etc)/then make 
current due date loan # to new loan stl:ltus 

Conference calls 
Dial 9+ 1 then 3@ party phone number while customer is on the line. 

Originate loan <you cannot originate this app. because previous app. has a standard loan) 
Copy current due date loan #/tran mgrltransaction management/voids & withdrawals/paste loan #/look for "standard 
payment" payment # and copy it/select drop down for payment #/paste payment # in boxlsearchlclick yes/notate 

Setting up multiple payments to settle out an account 
Waive finance charge/set up multiple payments (add) in collection tab/adjust principle balance to match payments 
totals/place current loan # in charge off status. 

Changing fees for pending and originated loans 
Pending loans changed from review loan screen under "change amount" 
Originated loans change by the "loan application update" link thru adm. 

Changing apr information (deposit dates, due dates, loan amounts, finance charge) 
copy loan #/tran mgr/calculate change apr/paste loan #/effective date-change to next business day/re-calculate apr/submit 
changes/confirm the changes you did in the reprint docs tab. 

Direct dial number for Integrity Advance 
302-246-1948 

License number 
010197 

Print pages to fit screen 
File/print preview/only selected frameishriok to fit/print 

How to run a report to check who set up wrong finance charges 
Reporting/operations reporting/one off queries/download 

Adding members to address book 
Select members from global address book (control to add multiple members)lclick members 

Cnstomized reports do not give a drop down box 
Tools/internet options/security/change level to medium-low 

CONFIDENTIAL 

UPDATED 8/8/11 

INTEG000050 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 835 of 869



Deleting a pay in full if set up thru collections 
Delete pay in fuWcopy loan #/add fee back on/change due date in apr to current due date/set up pia with loan renew button 

Zero out balances for complaint customers 
Wrthdraw any payment ammgements/adminlloan application updates/voided transaction 

Debt consolidation paperwork 
SamanU-.a gets all debt consolidation paperwork 

Setting up a principle payment when we forgot to set one up for customer 
Delete any payment arrangement that is already set up/copy current loan #ltran mgr/calculate chg apr/enter withdraw 
date/set up payment arrangement as nonnal/ach management/edit antount to be debited. 

Converting emails and attachments to pdf format to attach to customer accounts 
Open emaiVprint/print/cute pdf writer/okltitle email with loan #/save to documents/email attachment to 
cust26220@docs.tdclms.com 

Failed emails 
Mark Rondeau at mrondeau@wbpltd.com (will address with Go Daddy) (email received about this on 12/22/11 11:27am) 

Integrity email in box freezes up 
Tools at top of screen no email in box tools/clear recent history/check malk only cookies and cache 

Pay in full errors 
Withdrdw p/a/post manual payments/renewal/renewal payment/change application status to loan pay paid off. 

Bank used by Integrity Advance 
Missouri bank 

Bank Changes 
Can cbange bank information in ach maTJagement along with customer maintenance screen 

Funds never received 
If ach history shows ~ for the credit sent, then funds were never sent. 
Can also check credit/debit files also. Reports/customized reportslach retums/ach processed report/enter origination date. 

Debt consolidation faxes and emails 
Forward to Lisa and notate 

Outlook 2007 read receipts 
Tools/options/preferences/email options/tracking options/change settings. 

0 N (ash report) (end of night)= operations/customized reports/payments/cash check payment received report/enter today's date/save 

CONFIDENTIAL 

~s eKcel/email report ·· · 

0 N (merchant report}(end of night) • operations/customl~ed reports/acoounting/merchant settlement repcrt/today's elate/ print 
now/sav• as excel/ email report 

Updated 04/06/12 
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INTEGRITY ADVANCE NUMBERS FOR END OF NIGHT 

TIDS J.U:PORT IS SENT EVERY NIGHT 

START PROCESS AT 5:45 

SEND EMAIL AFTER 6:30PM 

EMAll.. THE FOLLOWING PEOPLE 
jcarnes@wbpltd. com 
tmadsen@wbpltd.com 
adoucette@wbpltd. com 
efoster@wbpltd.com 
cschofield@wwanalytics.com 

CONFIDENTIAL 

NEW LOANS AND REACTS 
• REPORTS/ANALYTICS 
• CUSTOMIZED REPORTS 
• OPERATIONS 
• APPLICATION STATISTICS REPORT 
• ENTER TODAY'S DATE 
• LASTPAGE 
• NEW CUSTOMER COUNT (SPLIT DIFFERENCE AND ADD TO COUNT AM:OUNT) 
• RETURNING CUSTOMERS COUNT (SPLIT DIFFERENCE AND ADD TO COUNT AMOUNT) 

CONVERSION % 
• HOME 
• STORE POR1FOLIO WATCH 
• COUNT# NEXT TO CONVERSION OF APPLICATIONS 10 WANS TODAY 

PORTFOLIO BALANCE= MONEY ON THE STREET SAME SCREEN 
• BALANCE DETAIL 
• PRINCIPAL COLUMN (fOP# IN BOLD) 

DOLLAR FUNDED (AKA, CREDITS, AKA HOW MUCH BEING SENT OUTI 
• REPORTS 
• CUSTOMIZED REPORTS 
• ACHIRETURNS 
• ACH PENDING REPORT 
• bNIER NEXT BUSINESS DAY 
• LASTPAGE 
• NEED CREDITS $AMOUNT 
• LOAN COUNT IS NEXT TO $AMOUNT (ADJUST At''ID SPLIT DIFFERNECE FOR NEW AND REACT COUNTS) 

*** double check the numbers for accuracy with Cheryl before emailing this report out ••• 

• ADD TOTALS TO EXCEL SHEET ON MY DESKTOP, 1EXT CHERYL AND RENEE NUMBERS, THEN 
SEND EMAIL OUT AFTER 6:30PM 
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Remove a phone #from five9 
• Agent 

• Contacts (crm) 

• This session (click drop down, last 7 days) 

• Contact look up 

• Click# then enter 

• Actions 

• Add number to dnc 

CONFIDENTIAL INTEG000053 
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I. Scripts: Phone Calls and Emails 

II. Changing a Lead's Status 

Ill. Loan Requirements 

IV. Processing New Applications 

V. Payment Arrangements 

VI. Reactivations 

VII. What to say in the Event 
of •.. ? 

VIII. Collection Process 
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CONFIDENTIAL 

I. Scripts: Phone Calls and Emails 

We wiJl be calling our customers for various reasons. In order to conduct business effectively, 
efficiently, and legally there are things we can, and things we can't, and things we must say on 
the phone. 

We will be calling them for the following reasons: 
•!• Soliciting them for a payday loan 
+:• Explaining the process and answering their questions 

The customer service and reactivation department will have a list of customers to call. They will 
be selling them on the idea of getting a payday loan from us. When making these calls we wi11 be 
using a script. 

A. The following script is used when speaking to a customer to complete their 
E-Signature: 

- ;'Hi, this is calling from Iadvancecash.com the reason fiJr my call today 
is that we received your online application and in order to get the funds in your account 
tomorrow I wanted to /mow if you need help completing your e-signature? 

If the response from the customer is yes, then you say: 

-"We will need you to have access to a computer. lf the customer does then you will instruct the 
customer to type in their browser bar www.iadvancecash .. com. Go to the login ]Xlge the user 
name will be your email address and JXlSsword is your social secur;ty number. At this time you 
are requested to select your own user name and password Please type your name and I agree 
and hit the submit button. Thank you for completing your signature I can begin the verification 
process at this time. 

B. When leaving a message on their personal voice mail: 

Hi this from ladvancecash.com. I am calling to see if you need assistance 
completing your e-signature. Please go to www.iadvancecash.com. Go to the login page the 
user name will be your email address and password is your social security number. At this time 
you are requested to select your own user name and password Please type your name and I 
agree and hit the submit button. Once you have completed this signature please call us back at 
888-408-4394 for processing. Thank you for choosingiadvancecash. com. 

It is ·extremely important to remember that you will deliver the first impression from our 
company. Be pleasant and remember to use proper phone etiquette. 

C. When sending a personal email 

3 
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CONFIDENTIAL 

Always make sure to surround the subject with all sort of positive affirmations, the "we look 
forward to hear back .from you" gives out the idea of a sure relationship being built up ahead. 

Write short and easy messages to read. The goal is not to be an inconvenience but to help the 
customer. 

II. 

A. When an application is withdrawn. 

There are times when an application is placed in a withdrawn status ... 
The reasons are: 

• The customers have requested not to be called any longer and are not interested in 
using the service. 

• When a lead is three days old and the application has been exhausted with emails 
and calls have been made to the customer's home and work number. 

• Tt is important to get the reason why the customer is canceling. This information 
is useful for many reasons. The reason for canceling are as follows: 

1. Need More Money (We may evaluate for future loans a higher amount) 
2. Fee Too High (They may qualify for another product we may offer) 
3. Need Money Today (yle seek ways of getting the funds to the customer 

quicker) 
4 . Just applied to see if they would be approved. 
5. Not able to discuss the reason at this time. 
6. Just not interested. 
7. System automatically withdrew the application after .4 days. 

III. Loan Requirements 

New customers will apply on the web and complete their application online. We will receive 
their application through a lead provider. There are certain requirements an applicant must meet. 

The loan requirements are: 

A) Steady Source Of Income- A steady source of income is money earned from 
a job where they are paid by the hour or receive an annual salary. All sources 
of income can be confirmed through pay stubs and bank statements if 
necessary. 

A pay stub is a document that the employer gives to the worker each time that they get paid from 
their job. We need to see this to verify that they are still working if verification over the phone is 
not able to be performed. We require that the pay stub be the most recent and not to be no older 
than 30 days. 

4 
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CONFIDENTIAL 

B) Net income of at least $1000 per month. 
This criteria requires the customer to make at least $1000 per month after 
taxes. 

C) Must be paid bi-weekly or semi-monthly pay frequencies only. 
This means that bi-weekly customers are paid specific days of the week. 
Example: Receives their pay every other Friday. Semipmonthly customers 
are paid specific dates of the month. Example: Receives their pay 15th and 
last business day of every month. 

D) Have a checking account in their name. 
This means that they must have an open checking account that is in good 

standing at the bank. 

E) Have direct deposit of their pay-check to their checking account. 
We require the customer to have direct deposit of their pay check to their 

checking account that they submitted to us when they applied in order to 
receive funds from us. 

F) Be able to be contacted by tdephone up to 9PM. 
This means that we should be able to call the customer at their home or work 
up to 9PM customer's time. 

G) Be 18 years of Age. 
In order for us to legally loan a customer this money, they must be at least 18 

years of age. There is no upper limit to how old they can be to get a loan. 

5 
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IV. Verification Process of New Applications 

A. Golden Rules: 

)- The fee is based on $30 per every $100 that is borrowed. 

)- We do not process applications for: 
• Self-employed 
• Unemployed 
• Public Assistance 
• Customer's paid weekly 
• Customer's paid monthly 
• Customer's that don't receive direct direct deposit 

of their pay check to their checking account. 

~ Complete any pertinent information of the application if left blank such as: Supervisor's 
name, position at work, credit or debit card number if applicable, and any additional numbers 
they haven't supplied like cell phone. 

~ Check the applicant's birth date that they are 18 years of age. 

)- There maybe times when it is necessary to figure out the cust<;>mers net monthly income. 
When calculating the income you do not want to include overtime or commission. 

To correctly calculate net income for various pay frequencies are as follows: 

Weekly 
Net pay X 52 weeks divided by 12 = net monthly income. 

Biweekly 
Net pay X 26 pays divided by 12 = net monthly income. 

Semi Monthly 
Net pay X 2 pays;;:: net monthly income. 

Monthly 
Net pay X 1;;::: net monthly income. 

~ Call the applicants work number to verifY that the customer is employed and that they 
can be reached at that number. Cell phone numbers are not acceptable work numbers 
alone. If provided a cell phone number verification with the customers Human Resources 
department or Payroll Company is necessary. If you are confident it is a work number 
requesting to speak to the customer is verification enough. When in doubt request the 
applicant to fax over their most recent paystub. Make sure to update a work extension or 
direct number to the customer's desk. 

» Request an additional email address from the customer. 
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~ Call home number to verify that it is a working number provided. If someone answers ask 
for the customer to make sure they live there. Sometimes the person will say they do not 
live there. Ask for a cell phone number for an additional contact number. 

~ Make sure references are in different households; you cannot have two references with 
the same phone number. 

~ If the application is denied you must notate the reason for denial. A denial email must be 
sent. 

B. Approval 

When you call the customer the first thing you want to tell them is the" amount they are eligible 
for and what their fee will be. 

You will now need to confrrm how often the customer .is paid. Make sure he understands the 
difference between semi monthly and biweekly. 

~ Semi monthly - Are customers who are paid on specific dates of the month. Ex: 15th and 
30th. 

~ Bi weekly- Are customers who paid on specific days of the month. Ex. Every other 
Friday. 

~ Holidays and Weekends- Ask the customer if their payday falls on a holiday or weekend 
would they get paid the day before or day after. 

Confirm when their next payday is. 
• A customer can never be due on Saturday, Sunday, or a bank holiday. 
• The customer has to have the money for no less than 8 days and no more than 23 

days to their first due date. 

Loan Fee and Script 

-"At this time I would like to let you. know that you have been approved for a loan amount of 
___ . The finance charge is dollars for every $100 borrowed This means that on 
_ _ you will awe a total of '' 

-"For your convenience, we will not withdraw the whole amount on your payday. Instead, we 
will automatically refinance the loan for four pay periods, unless you instntct us otherwise. This 
means that on __ we will only withdraw the fmance charge of __ . You will still owe the 
original Joan amount of$ _ _ along with the finance charge of _ _ ". 

-"If you a choose to continue with this process for four pay periods, on the fifth pay date we will 
withdraw and additional $50 along with the finance charge of __ . The $50 will go toward 
your loan amount, bringing your new loan amormt to and your new finance charge to 

This will contimte until the loan is paid in full. 
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-"If you prefer to pay all or part of the loan amount, rather than accept the automatic 
re.linancing, please call at least three days before your loan is due. The number is 888-000-000. 

Once you have completed the necessary verification steps then click save. At this point the 
loan status will be changed from pending to funded if it passes the Decision Engine. 

V. Payment Arrangements 

8 
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• When a customer calls to make a payment, make sure to verify their name and social 
security number. 

• Customers may refinance their loan for four consecutive paydays on the fifth one a 
payment on the principal must begin with at least $50. This process will repeat itself for 
the life of the loan or until they notify us to do otherwise. Customers who follow this 
option are not required to contact us or fax any documents. 

e~ If a customer chooses to pay down before their scheduled refinance they must contact us 
three days prior to their due date. We will need to know how much they want to pay on 
their principal in $50 increments. 

• If a customer chooses to payout they must contact us no later than 3:00 pm one business 
day before the customer is due. 

• Customers are explained their payment options at the time oftheir approval. They also 
sign an acknowledgement of understanding the payment options at the time of their loan 
approval. 

The system will automatically send curiosity reminders to the customer tor each pay date when 
there is an upcoming payment for what is due at that time period, wither it maybe the minimum 
payment of the finance fee, or if the customer called prior to their due date making a pay down or 
a pay in full request via- email until the loan is paid in full. 
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VI. Reactivations 

• When a customer calls to reactivate their account make sure the customer's 
personal, employment, and banking information are the same. If anything has 
changed you will need to fill out a customer change form. Never change any 
information in the computer. 

• Make sure it has been three full business days since the customer has paid off 
their last loan. They may receive the funds in their checking account on the fifth 
business day. 

• Always check to make sure the customer has a zero balance. 

• Always read all notes in the notes section. There may be a note saying they may 
never re-borrow again or that information needs to be updated. 

~ If a customer had a return on their last advance they will only be eligible for $200 
provided that their previous account history is good. Customers who previously 
had returns are not always eligible to receive funds. You must read all notes 
thoroughly and review history. (Always review all customer flags before 
processing.) 

• Customers will qualify for the following when reactivating : 

);>- First loan amount approved $300.00 therefore the second loan (reactivation) qualifies for 
$500.00 

)- First loan amount approved $400.00 therefore the second loan (reactivation) qualifies for 
$600.00 

)- First loan amount approved $500.00 therefore the second loan (reactivation) qualifies for 
$600.00 

*After $600.00- customer is eligible to move up in $100.00 increments.* 

*Send the customer to our website at www.iadvancecash.com to apply for another advance when 
re-borrowing with our service* 

Advise the customer to log-in with their e-mail and password. Click 
here to apply for a new loan. They will be presented with a small 
application. Once they do so they will see a request for their next two 
pay dates, then their banking information will display at this time on 
the application, their primary phone number can be edited if needed 
along with ~ secondary phone number and their pay frequency. After 
updating they may click continue and then a full application will be 
displayed (read only) the terms and conditions will be displayed then 

10 
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they can click submit. (Data will be sent to decision engine) the approval 
amount will appear and then they will be prompted to e-sign their 
documents. 

Without a bank statement customer must wait three business days to apply on web. 

PIF ON MONDAY- DEPOSIT ON THURSDAY 

PIF ON TUESDAY- DEPOSIT ON FRIDAY 

PIF ON WEDNESDAY- DEPOSIT ON MONDAY 

PIF ON TH"CRSDAY- DEPOSIT ON TUESDAY 

PIF ON FRIDAY -DEPOSIT ON WEDNESDAY 

> When you are not able to confirm employment due to the job the customer maybe 
informed to fax a paystub and/or letter to confirm they are paid and still employed. 
For example: If the customer works in a school district during the summer vacation time. 
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VII. What to Say in the Event of •.. ? 

> Bank Changes- We must fax or e-mail the customer a blank "authorization form" 
to fax back to customer service and then forward it to the correct department to 
make the bank information change. (ALWAYS NOTATE ACCOUNT) 

~ Name Changes- Customer must fax or e-mail the divorce decree, or marriage 
certificate, or court papers to show proof of new name then forward it to the 
correct departmenl to make the name information change. (ALWAYS NOTATE 
ACCOUNT) 

~ Social security number change - Customer must fax or e-mail us ' 'social security 
card" to show correct social then forward it to the correct department to make the 
social security change. (ALWAYS NOTATE ACCOUNT) 

~ Employment change- Customer service rep may update the information without 
any further paperwork. (ALWAYS NOTATE ACCOUNT) 

~ Pay cycle change- Customer setvice rep may update the information without any 
further paperwork. (ALWAYS NOTATE ACCOUNT) 

*Sharing customers information with another person is not allowed unless we have written and 
signed consent from the customer with a copy of a valid id with picture and signature giving us 
permission on who we can speak to about their account.* 

A) Customers will call in to say the money has not hit their account yet. The first step is to 
verify the customers ABA and account number. If we have the correct numbers let them 
know the money has up to 7:00pm to hit their account. If they are checking the automated 
system it is not always updated at their bank. They need to speak to a customer service 
representative at their bank in the ach department to confirm the customer is using the 
correct account and routing number. 

B) If we have wrong account information, check to see ifwe received a return. Ifwe did 
not get a return yet you must call the customer's ACH department at the bank to see if 
they can match it up to the customers account or if they are returning the money to us. 
Always get the name of the person you are speaking with. If they are returning the money 
make sure to notate the account, include the number and name of the person who you 
spoke with. We can resend the funds once we receive the return from their bank. 

C) I already have a loan with someone else will this affect me getting a loan with you? 
Absolutely not, we offer a very flexible loan program. 

D) Where are your operations located? 
Brandywine Corporate Center 
650 Naamans Road Suite 300 
Claymont, DE 19703 
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E) What is the cost for a loan? 
It is our policy not to disclose cost information until you apply for a loan. We provide 
that information in the loan packet. Should you decide you do not wish to take the loan; 
you are under no obligation to do so. 

F) I am self-employed Can I still get a Joan? 
Unfortunately at the moment we are not giving out loans to self employed people do to 
the fact that even if their checking accounts show continuous deposits the income per say 
will not be a steady one_ Our requirements clearly specify that you must have a steady 
mcome. 
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VIII. Collections Process 

Recoveries Department 

COLLECTIONS POLICY AND PROCEDURE MANUAL 

1.0 Standard Collection Procedures: 

~ All collectors must follow these policies and procedures to ensure that our company's 
compliance standards are met and there is consistency within our department. 

);;> Collector's goals should be to make 150 to 200 calls per day leaving messages on work 
and home voicemails if no direct contact is made. 

> The Recoveries Department will work all accounts for 90 days. After 90 days, if there are 
no reasonable arrangements on the account the customer's account is to be assigned to 
Langhorne Law.~~~:This may be to a Collectors discretion based on existing aggressive 
activity such as "Last Chance" or "Fraud" letters being sent and receiving responses back 
etc. 

);;> Third party Collection Agency will work accounts starting on the 91st day until all 
collections efforts have been exhausted. 

);> Any and all customers who have filed or state they are in the process of filing 
bankruptcy, must be handled as follows: 

*Customers who provide valid case numbers, filing dates, attorney information, and/or can be 
verified in Accurint are to be assigned to the appropriated Bankruptcy filter, along with details 
documented in the account notes. 

*Customers who cannot provide valid information and just verbally state bankruptcy has been or 
will be filed are to be handled with normal business proceedings. Accounts are to be worked and 
set up until valid information is provided or received in writing. 

2.0 Collector Assignments 

Note: Each collector will work from daily assigned accounts distributed into the file by the 
Collections Manager and or Collections Supervisor. 

Procedures: 
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1. The collections manager or supervisor will distribute "New'' Collection accounts 
to each collector on a daily basis. 

2. Each collector will work all of his or her assigned accounts. 

3. Upon receipt of the daily "New" assigned accounts, each collector will work on 
those accounts as their first priority. (AKA "First Returns") 

4. Every action and/or attempt, message, or customer contaet, sufh as no 
answer, payment promised, wrong number, etc., performed b the collector on 
any account must be documented in the account notes. 

5. Every account worked will produce a new "Follow up Date" and should be 
updated accordingly. 

~ Every collection account will be worked on a professional, persistent, and consistent basis. 

3.0 RETURN & FOLLOW-UP PROCEDURES 

Note: All returned ACH payments should be rescheduled to pull on the 
Customer's next pay date if no arrangements are made. Set up as ACH Sneak if 
no contact is made, otherwise set up as ACH (Or set up as Western Union, Credit Card etc •.. 
If Applicable) 

*Always refer to all most r ecent Memos for any ACH pull updates. 

Procedures: 

1. When collector arrives in the morning they should start working on accounts from 0 to 
10 days delinquent in "Days ascending" order, so that they are working on the more 
recent returns. Next, the collector should work the 10 to 20 days past due accounts, and 
then work the 20 to 30 days delinquent accounts, and the 30 to 40 days delinquent 
accounts until reaching 60 days. Collectors should all work this process on a daily basis. 

2. Upon receipt of the daily "New" assigned accounts, each collector will work these 
accounts as priority and may resume working in their files accordingly. 

3. If arrangements are made with these customers, the accounts should be noted and a 
"Follow up Date" entered. Be sure arrangements are documented clearly and payments 
are set up in the payment arrangement fields for ACH, Money Gram, Credit Cards, 
and/or all tbrms of payments. All payments should be enforced to be paid 

via A CH pull on first returns. 
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4. If no arrangements are made, the collector will schedule the next ACH debit on 
customer's next payday and noted in the account as:$_ deducted on_, Re.fi Sneak 
for first returns. The past due finance fee, $30.00 return fee, and the current due finance 
fee will all be deduced. 

Although, for a first return the *Recoveries department will only schedule what's past due; 
the amount noted should reflect the total amount being pulled. 

**Second returns are to be noted as FuU Sneaks and third plus returns as Final Sneaks, 
both have full balance deductions being set up in the Recoveries department au 

4.0 Customer's Pay Day Frequency 

Note: All accounts will be worked according to the following Pay 
Day frequency schedules. 

Procedures: 

1. Each collector will work every account in a matter that's consistent with dates and 
actions for the frequency ofthe customer's pay date. 

2. Each customer account with a pay date of weekly, bi-weekly, semi-monthly and monthly 
will be worked according to the applicable flow chart as follows: 

)> All weekly pay date accounts are to be scheduled as bi-weekly accounts. 

> All paper check accounts are to be set up for the business day following the actual pay 
date. 

*If the pay date falls on a weekend the payment should be set up for the Friday prior, unless 
otherwise documented in the notes (per contract)*. 

"If the pay date falls on a holiday the payment should be set up for the next business day. 

3. Calculating Calendar dates for setting up ACH payments and to avoid missing the 
upcoming pay dates can be done as follows in addition to procedures (listed in Section 
3.0, item number one): 

*Starting with the pay date that the payment is to be pulled, you will count backwards 
beginning with day 14 to the date it actually is on the calendar that you are 
physically working. 
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Example: lftlJe Customer's next date is on Friday tlte 2rf', and you are working 
on a Monday the 1Gh, you will be working on accounts under DAY 10. Tllis 
information will be entered on tl1e TranDotCom ''Collections Searclt" screen in 
the "Days in Collections" "From: & to:" fields as 10 to 10 ... 

*If any further clarification is needed you must verify with a Team Lead, Supervisor or 
Management that you are calculating your dates correctly. 

5.0 CoUector's Consistent Call Procedures 

Note: Each account is to be called and contacted via email on a consistent, 
systematic basis, in a professional manner. 

Procedures: 

1) PRIOR TO THE CALL ..• 

A) Collector should review customer information screen and determine: 
)- Employer name 
~ Paydayfrequency 
~ Whether customer has direct or non-direct deposit 
~ Any bad phone numbers that may require skip tracing 

B) Collector should review all information further and also determine: 
> Customer's next pay date 
» Identify previous ACH returns 
"> The finance fee amount that is due and the $30.00 return fee amount that is due. The 

third finance and return fees are to be waived and adjusted properly as reviewed in 
training. 

» Collector should identify the principle amount that is due now if the principle is 
currently past due. You should know also the total dollar amount that is currently 
due on the c.ustomer's account. 

C) Collector should review ALL .previous Collection Notes and History 
Screens to ensure that your knowledge is up to date and accurate. 

2) MAKING THE CALL ••. 

A) If the collector receives: no answer, disconnected number or a wrong number, collector 
should immediately search for a good number and try again. Use accurint as your skip 
trace method. 
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B) If the collector makes contact with an answering machine, the collector should leave a 
voice mail message and follow-up with another call within 24 hours. The work phone 
should always be called first and the home phone second. No contact emails should 
always be sent as well. 

5.0 Collector's Consistent Call Procedures: Continued ... 

C) If the collector makes contact with a voice mail, they should attempt to talk to a live 
person and leave a message with them. If voicemail cannot be avoided then leave a 
message and follow-up with another call within 24 hours. 

D) lfthe collector makes contact with a person other than the customer~ the collector should 
try to make an attempt to get that person to locate the customer and get them on the 
phone. If unsuccessful, attempt to get that person's name and leave a message for the 
customer. Collectors should follow-up with another call within 24 hours. 

E) When leaving messages on home answering machines or with a live person information 
disclosed should be limited to our Company's name, your name, and our phone number 
including your extension. Unless given authorization from the customer their pay day 
loan is not to be mentioned, nor discussed with a third party (including spouses). 

F) If the collector makes contact with the customer a good faith payment should always be 
pitched and/or reasonable payment arrangements must be made to include: 

};> The past due finance fee and $30.00 return fee, along with the next finance fee due 
all no later than the next pay date. 

» Collectors should always refer to the dialog scripts and all current memos for 
guidelines, rebuttal assistance, arrangement flexibility, etc. 

~ All telephone numbers should also be confirmed with the customer. 

G) The collector must document clear, detailed notes on every call for messages and 
customer contact. Particular attention is to be paid to updating accounts with your name 
on all loan lines as reviewed in training and updating follow up dates to coincide with 
arrangements made with the customer. 

. H) Be sure progressive emails are beitig . sent along with calls that result in no contact or 
broken promises accordingly: No Contact Emails for 1st calls/ Refi Sneaks, Broken 
Promise Emails for 200 calls/ Full Sneaks, and Last Chance or Fraud Emails 
for 3ni calls/ Final Sneaks and beyond when necessary. 

6.0 Handling of All Return Codes 
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Note: Collectors should always try to put the customer's account back to 
being active in our system. Collectors should also be familiar with our return 
codes used in Transdotcom. Codes can be found on the Return Codes 
document given in training. 

Insufficient Funds Procedures: 

A) When an account has a return code due to insufficient funds the 
Collectors should do the following: 

I) Contact that customer immediately especially if this ts a "First Return" closed 
accounts by calling them at both home and work. 

2) If no contact is made "No Contact" email must be sent and the collector must 
reschedule the past due finance fee and the $30.00 Return fee to be pulled on 
customer's next payday. The follow up date should also be reset to follow that day. 

3) If contact is made and customer refuses to let us go back into their bank account, it 
must be stressed to customer that they cannot use this service again. Collectors 
must have customer get a letter from their bank stating that their account is overdrawn 
to avoid paying via ACH. Collector must make reasonable payment arrangements by 
paying via Credit Card, Western Union, or lastly, money order. Collectors should 
send emails to customers confirming payment arrangements made in addition to 
setting follow ups in Microsoft Outlook. Also, if a customer needs to pay in more 
than two payments documentation should be on file if possible. If they need three or 
more payments approval should be received from a supervisor or a manager. 

4) If customer' s payment is ~etumed after the 2nd or 3nt ACH attempt a good faith 
payment must be pitched as urgent to qualify the account to be set up on an 
arrangement. This will stress urgency to customers. 

5) Collectors should always strive to obtain good faith payments as to customer's first 
payment leaving them due with just one additional payment to satisfy the balance in 
full. 

Now and Next theory! 

6.0 Handling of All Return Codes Continued ... 

(a) When an account returns past one time with Insufficient Funds: 

19 

INTEG000134 

2015-CFPB-0029     Document 058G     Filed 03/23/2016     Page 858 of 869



CONFIDENTIAL 

1. Repeat the same procedures listed above. Send out emails, faxes and/ or letters 
accordingly. 

(b) If payments continue to return "ia Insufficient Funds or otherwise: 

1) Continue with the same procedures listed above and send out any appropriate flnal/ fraud 
letters. Also be sure all ACH sneaks at this stage of delinquency are broken down in their 
smallest tenns and in accordance with customer's pay date schedules. 

2) This process we continue until account has been worked for 60 days, or to your discretion 
based on any responses. 

3) It is also imperative that all contact attempts via phone and written correspondence are 
conducted in a progressive manner. 

B) Bank Account Closed Procedures: 

1) If no contact is made a full sneak is to be set up and email sent. 

2) If contact is made, and the account is in fact closed, you must request the customer to 
provide new checking account information by faxing or emailing a new ACH authorization 
form to be completed and returned with a voided check attached. It the customer insists 
that their bank account is open, customer must fax over a letter from their bank stating that 
the bank account is open. You will then schedule payment to be pulled on customer's next 
pay date. Break up payments for specific upcoming pay dates to ensure funds will pull. 
Collectors should email the customer confirmation confirming payment arrangements due 
to the prior return. 

3) If contact is made and the customer has not opened up a new bank account a reasonable 
payment arrangement must be made and should consist of a good faith payment via credit 
card or Western Union. Remember, the full balance should now be requested first! If more 
than three payments are needed, approval from a supervisor or manager is required. Also, 
email or mail out confirmation of the arrangements, and be sure to set follow ups 
accordingly. 

"'All closed accounts are to be worked consistently, aggressively, and should be treated as 
high priority accounts. 

6.0 Handling of All Return Codes Continued ... 

C) Bank Account Frozen Procedures: 
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1) If no contact is made the account should be set up according to the same procedures 
mentioned for Insufficient Funds returns. · 

2) If contact is made and the customer insists their account is not frozen they need to be 
instructed to fax documentation and ACH will be set up accordingly. 

3) If contact is made and the customer confirms the account is frozen they must fax 
documentation showing negative balance etc. Upori receipt of proper documentation, the 
customer may set up an arrangement. A good faith payment mu st be pitched and all 
arrangement guidelines will apply. 

D) Payment Stopped Procedures: 

1) Payment stopped returns are to be treated as returns via Insufficient Funds if no contact is 
made. Be sure to also send emails. 

2) If contact is made the customer needs to be advised that by stopping payment on our ACH 
pull they are in breach of their contract. If no arrangement is made, the account wilt be set 
up for a sneak on what will be due on their very next pay date. If the customer cooperates 
the payment will be set up as ACH on their next pay date. No "walk-in "cash should be 
pitched when there is an open checking account existing. 

E) Authorization Revoked Procedures and Customer Advises: 

1) If no contact is made a Full sneak is to be set up and an email sent. 
2) If contact is made follow steps above for Payment Stopped accounts. 

F) Invalid Account, Non-transaction. and Unable to Locate Procedures: 

1) If no contact is made the customer is to be set up for a Full sneak, and email sent. Also, we 
will accounts place the account on hold and change account status to ''wants to pay oft" on 
the Review Loan screen if this is the frrst return on the account. As for second returns for 
these reasons, be. sure the third loan line is "returned" and adjusted properly to have. all 
funds pu11 through the Collection department. Do not .break -up the, balances for 
ACH sneaks on these accounts. 

6.0 Handling of All Return Codes Continued ... 

F) Invalid Account, Non-transaction, and Unable to Locate Procedures: 
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Continued ••. 

4) If contact is made confirm and correct account information and handle the account 
accordingly. Remember, if the account is in fact open and functioning, do not pitch cash 
payments. If customer refuses to provide accurate checking account information they must 
be advised they are in breach of their contract and should be flagged as "Deny New". Also, 
the account should aggressively be pitched for the balance in full or a good faith 
payment .. . Now flltd next is always our goal! 

*Be sure to always refer to any and all updated Memos for any changes that 
may be implemented in the processes and procedures above. 

**It will always be the responsibiHty of all Collectors to ensure that you have 
all updated information regarding procedure changes. Also, you will be 
expected to display consistency in your filters of assigned accounts. 
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7.0 Collection Note Abbreviations 

Note: All notes must be consistent with abbreviations. 

Procedures: 

1) All collectors will use the following, but are not limited to the abbreviatiqns below. They 
must be clear and easy to understand: 

TPOE Telephoned Place ofEmployment 

TR Telephoned Residence 

TT Talked TO 

CUST Customer 

BIF Balance in Full 

NA No Answer 

2:MRRW Tomorrow 

DISC Disconnected 

W/ With 

W/0 Without 

LM Left Message 

LMOVM Left Message on Voice Mail 

LMTCB Left Message To Call Back 

STLLNG Customer Stalling 

pp Promise to Pay 

PBA Put Back Active 
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8.0 Notating Collection Accounts 

Note: All customer notes must be entered detailed and clear. Proper 
discretion is to be used when quoting statements made by our customers. 

Procedures: 

t) Each collector will create a new customer note as follows: 

To Schedule the Next Call: 

Follow Up Date: Date of next call the notes should describe in detail the attempt, message or 
contact w/ the customer. 

To Schedule the Next ACH Payment: 

Next Follow up Date: Business day after ACH payment is to be pulled. The note should read: 
ACH (dollar amount), (effective date), and (Proper type of ACH sneak or ACH payment). 

*If split arrangements are made, the note should read: 
» ACH (dollar amount), (effective date) 
» ACH (dollar amount), (effective date) 

(And payment method specified) 

*Also, be sure an arrangements are entered properly into the system. 

To Send Collection Letters: 
Set follow ups in Microsoft Outlook to check status of responses. 
Also, be sure to document all letters sent via fax, email, and/ or mail. 

*Any letters being custom written must be proof read for grammatical errors and approved by a 
supervisor or manager before sending. (This applies to letters outside of standard arrangement 
confirmations.) 

9.0 Rebuttals and How to Overcome Customer's Excuses: 

Note: It would impossible to list every excuse you will hear from all your 
debtors. Suffice it to say, you will never be bored. Understand that some 
excuses will be legitimate and hence, you must react accordingly and in a 
professional manner. Most excuses, however, are simply a customer's effort 
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to delay or completely eliminate the collection process. The profitable 

collector must not only learn to differentiate between real and imagined 
excuses, but to handle each type of excuse in a specific and successful fashion. 
The following is a general list of excuses you will hear. You must learn to 
eliminate and ultimately "corner" the customer into realizing that resolution 
through payment is the only alternative. With that in mind, there are five 
general categories of excuses: Calendar; Dissatisfaction with the service 

and/or communication; "It's a mistake;" "I need more time;" and nonsense 
excuses. 

Examples: 

Can I skip a payday- Let customers know that we are a payday loan company and we 
cannot skip paydays. Let customers know that we gave them this money because of the 
Income they told us they made and that they cannot afford to pay this account on any given 
payday. "We gave you cash not credit." 

How to overcome stop payment issues & revoked authorizations- if customer has 
stopped payment: -Make that customer aware that they signed a contract which they have now 
breached. Let customer know that they signed a pre-ach authorization agreement allowing us to 
go into their bank account. Tell customer that we either need to go back into their bank account 
or if not then customer will have to overnight their payment to us immedjately. You must stress 
to customer that if we cannot debit their bank account that they may never use this service again. 

How to overcome bank account closed issues-collector must first ask customer if they 
have opened up a new bank account. If no, then co!Jector must let customer know that they have 
now breached their contract they signed and that their payment is due immediately. Let the 
customer know that they have breached their contract and tell them that the balance in full is due 
immediately. If customer says they cannot pay the balance in full, you may offer to split balance 
into two payments. If customer cannot do that, then get customer to commit to a good faith 
payment and then split remaining balance into two payments. (Tty to get at least 25% down; then 
remaining balance split into two payments). If still not resolved then let the customers know 
that their account will be forwarded to our in-house attorney to take immediate action against 
them. 

9.0 Rebuttals and How to Overcome Customer's Excuses: Continued ••• 

If customer is busy at work and cannot talk right now- Say to customer that, "T know your 
busy at work and we would hate to have to take action against you, but you need to call me back 
at_". (Give customer a specific time to call you back). 
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Customer claims that are unemoloyed - Say to customer that you sympathize with them but 
they still have breached their contract. Find out if they have filed for unemployment Again let 
customer know that they signed a contract with us agreeing to the terms of that contract Let 
them know that we believed and trusted in them that they would pay us back. Collector must 
make this bill a priority and let customer know that if we cannot get resolved we would hate to 
have to take further action against them. Advise customer that this company is prepared to do 
whatever it takes to get our money back. Let customer know that we were there for them when 
they needed us and know we would like to be paid back. 
Customer claims they have no money and has other bills-Ask them, "How are they 
surviving?" Find out what their intentions are and what they plan to do. Tell customer to 
defer their car payment, electric bill, gas/electric bill, etc. Tell customer to contact these 
companies and make payment arrangements with them. Again, let that customer know 
that they signed a contract with us we gave them money in good faith and based on the 
income they submitted to us. Tell them that you would like to help the out but when they 
took out this loan, they agreed to the terms and conditions stated in the contract. Let them 
know that we believed and trusted in them that they would pay us back. Again, advise the 
customer that this company is prepared to take do whatever it takes to recoup our money 
back. Let customer know that we were there for them when they needed us and know we 
would like to be paid back. 
I will pay you back when I get my income tax refund- today people get their returns back 
electronically, if this customer is telling you this, they are also stating this to other creditors 
they may owe. Let customer know that you expect payment in this office on an exact date 
because they will get their return back quickly. 
It is Christmas Time-Let the customer know that this bill was incurred prior to Christmas. Also 
let them know that if they have money for Christmas that they certainly have the money to pay 
this debt. Collector must be aware that most companies do give out Christmas bonus. 
H customer is a School Teacher-Most School teacher's have their salaries prorated over the 
entire year. They also have the option (which many do) of working a second job during the 
summer months to earn additional income. Break through the excuse and get their money. 
H customer claims I will oav when I get back from vacation-"If customer has enough 
discretionary income for a vacation (most employees receive paid vacations), they have enough 
money to clear their account before leaving. The customer must make this bill a priority before 
customer goes away. 
If customer has unexpected expenses come uo-let the customer know that this debt was owed 
before their problem carne about. Work out a payment arrangement with customer. Let them 
know that they signed a contract and are bound by the terms of this contract. 

9.0 Rebuttals and How to Overcome Customer's Excuses: Continued .•. 

If customer claims they djd pot ask for this senice-let customer know they were the ones who 
contacted our office and wanted to use this service. Let the customer know that no one forced 
them to take this loan out and no one forced them to sign the contract and submit their 
information to us. Collector must stress to the customer that they took this loan out willingly and 
they agreed to the terms and conditions of the contract. 
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If customer feels they are being overcharged-Please let the customer know that all fees were 
disclosed and explained during the verification process. Inform the customer they were provided 
a rescinding period and did not exercise this option. They agreed to the terms and conditions 
stated in their contract. 
If customer claims they did not need the service-Point out to the customer that this is an easy 
statement to make when the service has been rendered and they received the money into their 
bank account. Remind customer that they applied for this loan. No one forced them to take this 
loan out, they agreed to the terms and condition of the contract. 

Recoveries Department 
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7.0 Collection Note Abbreviations 

8.0 Notating Collection Accounts 

9.0 Rebuttals 

28 
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10:37AM 

11/30/2010 

Accrual Basis 

Unaudited 

CONFIDENTIAL 

INTEGRITY ADVANCE, LLC 

iNCOME STATEMENT 
JANUARY-SEPTEMBER 2010 

REVENUE 

Revenue 

Collections Revenue 

TOTAL REVENUE 

COST OF GOODS SOLD 

Call Center Fees 

Collections Processing 

Information Services 

Leads 

Loan Processing 

TOTAL COST OF GOODS SOLD 

GROSS PROFIT 

EXPENSE 

Bad Debt Expense 

Bank Fees 

Dues I Fees I Licenses 

Insurance 

E-mail I Internet I Website 

Legal Fees 

Lobbying 

Marketing 

Rent 

Repairs & Maintenance 

Settlements 

TOTAL EXPENSE 

OPERATING INCOME 

OTHER INCOME (EXPENSE) 

Interest Expense 

TOTAL OTHER INCOME (EXPENSE) 

NET INCOME 

SUBJECT TO PROTECTIVE ORDER IN 2015-CFPB-0029 

$39,343,432 
2,115,034 

41,458,466 

2,614,706 
488,065 

1,665,314 
7,990,031 

159,966 
12,918,083 

28,540,383 

12,588,704 
9,447 

73,905 
1,215 

124,655 
2,769 

28,000 

350 
32,227 

2,381 
2,659 

12,866,311 

15,674,072 

(1,800,000) 
(1,800,000) 

$13,874,072 

INTEG000211 
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