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Amerisave Mortgage Corporation; Novo Appraisal 
Management Corp.; and Patrick Markert.  – Case No. 2012-
0021-02 

Background:  
On August 12, 2014, the Bureau entered into a consent agreement with the online mortgage lender 
Amerisave Mortgage Corporation, Novo Appraisal Management Corp, and the companies’ 
principal for violations of federal and state consumer financial protection laws, including unfair, 
abusive, or deceptive practices (UDAAP), the Mortgage Acts and Practices (MAP), the Real Estate 
Settlement Procedures Act (RESPA) and the Truth in Lending Act (TILA).  The Consent Order 
identifies several classes of victims that are eligible for redress in the amount of $14,892,234. The 
victim classes eligible for Bureau Administered Redress are described in the consent order. 
 
The order refers to an additional class of victims that will be eligible for compensation through the 
Civil Penalty Fund. On November 28, 2014, the CFPB Fund Administrator allocated $1,380,470 to 
the Amerisave case from the Civil Penalty Fund to compensate this latter class of victims.  
 
More information about this case can be found in our press release. To see the court order in the 
Amerisave Mortgage Corporation case, click here.  

Victim Compensation: 
The CFPB has contracted with Rust Consulting, Inc. to administer payments for this case and to 
answer questions from consumers. For questions related to this case, please: 
 
 
Call:    1-866-305-9993  (Toll-Free) 
 
Email:  amerisave_info@rustcfpbconsumerprotection.org 
 
Write:  CFPB v. Amerisave Mortgage Corporation, Third Party Administrator,  

PO Box 2471 
Faribault, MN 55021-9171 

http://www.consumerfinance.gov/newsroom/cfpb-orders-amerisave-to-pay-19-3-million-for-bait-and-switch-mortgage-scheme/
http://files.consumerfinance.gov/f/201408_cfpb_consent-order_amerisave.pdf
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