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CFPB v. National Corrective Group, Inc., American Justice
Solutions, Inc., Victim Services, Inc., and Mats Jonsson — Case
No. 1:15-cv-00899-RDB

Background:

The Consumer Financial Protection Bureau, or CFPB, filed a lawsuit against National
Corrective Group, Inc. (NCG) and its related companies (American Justice Solutions, Inc.,
and Victim Services, Inc.). We alleged that the companies falsely threatened people with
criminal prosecution for writing bounced checks and told people they had to enroll in a
financial education program to avoid criminal charges. These activities violated the
Consumer Financial Protection Act’s prohibition against deceptive and unfair acts or
practices as well as the Fair Debt Collection Practices Act’s prohibition against making
misrepresentations to or deceiving consumers in the collection of debt.

More information about this case can be found in our press release. To see the court order
in the NCG case, click here.

Victim Compensation:

Consumers who received deceptive communications from NCG or its related companies
between July 21, 2011, and March 30, 2015, in relation to a bad-check violation may be
able to receive compensation when funds are distributed.

The CFPB has contracted with Epiq Systems, Inc. to administer payments for this case and
to answer questions from consumers. For questions related to this case, please:

Call: 1-866-840-0341 (Toll-Free)
Email: NCG_ Info@cfpbconsumerprotection.org
Write: CFPB v. National Corrective Group, Inc.
Payment Administrator
P.O. Box 3127

Portland, OR 97208-3127

consumerfinance.gov


http://www.consumerfinance.gov/newsroom/cfpb-takes-action-against-bad-check-debt-collector/
http://files.consumerfinance.gov/f/201510_cfpb_proposed-order-national-corrective-group.pdf
mailto:NCG_Info@cfpbconsumerprotection.org
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