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Introduction

Listening and serving consumers is central to the Bureau's mission of ensuring that all
consumers have access to transparent consumer financial products and services. Since its
inception, the Bureau has provided consumers with numerous ways to make their voices heard.
Consumers nationwide have engaged with the Bureau through public field hearings, listening
events, roundtables, town halls, the Bureau's Web site (consumerfinance.gov), and the Bureau's
Consumer Response function. The Bureau has also sought input from a range of financial
education stakeholders about challenges consumers face, effective tools in overcoming those
challenges, and ways the Bureau can improve the financial decision-making process of
consumers by helping them better navigate the marketplace of financial products and services.
This engagement strengthens the Bureau's understanding of current issues in the consumer
financial marketplace and informs its work.

The Bureau understands that this engagement is strengthened by efforts to include limited
English proficienct persons (individuals who do not speak English as their primary language
and who have a limited ability to speak, write, or understand English). According to a 2010
Census Report, there are over 24 million people in the United States who do not speak English
“very well.” This includes people who classify themselves as speaking English “not well” and
people who do not speak English at all. Studies by Federal agencies and other stakeholders have
highlighted that receipt of materials in consumers' native languages is essential to increasing
these consumers' knowledge about financial products and services.

This glossary of common financial terms was created and is used by the Bureau for translating
consumer education materials from English to Chinese. The Bureau is publically sharing it in an
effort to further the accessibility of financial information to limited English proficiency persons.
It is the vision of the CFPB that other stakeholders seeking to financially educate or serve
limited English proficient consumers may use the glossary of terms as a resource. The glossary
of terms is not mandated, nor is it guidance or a requirement for any stakeholder.

The CFPB offers a number of other resources for the limited English proficient consumer,
including:

= Publications in multiple languages at http://promotions.usa.gov/cfpbpubs.html -
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http://promotions.usa.gov/cfpbpubs.html#anuncios
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= Limited English proficient persons can submit complaints to the CFPB in more than 180
languages via telephone at 855-411-2372.

= CFPB Resources for financial educators at http://www.consumerfinance.gov/adult-
financial-education

The CFPB is a 21st century agency that helps consumer finance markets work by making rules
more effective, by consistently and fairly enforcing those rules, and by empowering consumers
to take more control over their economic lives. To learn more and access additional resources,
visit www.consumerfinance.gov.

3 CONSUMER FINANCIAL PROTECTION BUREAU ENGLISH-CHINESE GLOSSARY
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Glossary

CFPB Divisions and Offices

TABLE 1: CONSUMER FINANCIAL PROTECTION BUREAU

English Chinese

English Chinese

CFPB CFPB

CFPB Divisions and Offices CFPB B FIEdiN\=

TABLE 2: DIVISIONS

English Chinese
Division of the Chief Operating Officer EHEEEEWAE

Division of Consumer Education and Engagement THE B F Y S B

Division of External Affairs I ETEED

Division of Research, Markets & Regulations e ~ hiG ~ JERES

Division of Supervision, Enforcement, Fair

BEAAY | N NIVANRY 7 = = o o R s N e SR vA
Lending and Equal Opportunity Bl JUR - SRR REPE

Division of the Chief Operating Officer EHEEEEWAE
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TABLE 3: OFFICES

English Chinese

Office of Consumer Response SHBEEIRIAE

Office of Enforcement AR A E

Office of Fair Lending and Equal Opportunity INPEE - e EERAE
Office of Financial Education BRI EAE

Office of Financial Empowerment SRR A E

Office of General Counsel AR A E

Office of Media Relations BRI G AE

Office of Minority and Women Inclusion (OMW]1) (e DEES s e s B\ == (OMWI)
Office of Nonbank Supervision FEERI TR IBE S A\ =
Office for Older Americans BN AE

Office of the Ombudsman FHEBEWAE

Office of Regulations TERRI AN

Office of Servicemembers Affairs HEAEBWHAE

Office for Students BN E
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Legislation

TABLE 4: LEGISLATION

English

Chinese

Affordable Care Act (ACA)

Community Reinvestment Act of 1977

Consumer Leasing Act of 1976

Deceptive Mailing Prevention Act

Dodd—Frank Act

CHERGEEZE) (FOEHER ACA)

1997 £F (HLEFTEEE)

1976 £ OFEEHEEE )

(B iEER(E A2

(HfEAR A% ) (Dodd-Frank 7A%)

Dodd—-Frank Wall Street Reform and Consumer
Protection Act of 2010

2010 4 (ME-AR CER ENCE NS B E R A
Z£) (Dodd-Frank j£2£)

Electronic Fund Transfer Act

(ET&ESEIRER)

Equal Credit Opportunity Act (ECOA)

(CPS(ESEES) (BTG ECOA)

Expedited Funds Availability Act

(s EREIMEAR)

Fair and Accurate Credit Transaction Act of 2003
(FACTA)

2003 £F (N PAEREE RIS AAZE ) (BECRETE Fy
FACTA)

Fair Credit and Charge Card Disclosure Act of
1988

1988 4 (A5 FHELE - RIFRIEZE)

Fair Credit Billing Act

(APHERWEEE)

Fair Credit Reporting Act

(A PHERSwEEE)

Fair Debt Collection Practices Act (FDCPA)

(AHEBREGIEEEAZE) (TR R
FDCPA)

Fair Housing Act

(A HEREE)

Federal Insurance Contribution Act (FICA)

(BEFEARE) (G2 » FOCRH R
FICA)

Federal Trade Commission Improvement Act

Flood Disaster Protection Act of 1973 (FDPA)

(BRFLE i B e A%E)

1973 = (BtEfriiEZE) (FLFE Ky FDPA)
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English

Chinese

Freedom of Information Act (FOIA)

(FAEHAE) (FOLEfE R FOIA)

Gramm-Leach-Bliley Act

(FEEB-Ha-tbFEEAE) (TR (SR
BAUEEE) )

Health Insurance Portability and Accountability
Act (HIPAA)

(BIReorbm AR A ) (TR Ry
HIPAA)

Home Equity Loan Consumer Protection Act of
1988 (HELCPA)

1988 . CHEHEF HESFHERIREELE )
(JLL sy HELCPA)

Home Mortgage Disclosure Act of 1975 (HDMA)

Home Ownership and Equity Protection Act of
1994

Homeowners Protection Act of 1998

Privacy Act

Real Estate Settlement Procedures Act (RESPA)

Real Estate Settlement Procedures Act of 1974

Regulation H—Consumer Protection in Sales of
Insurance

Regulation P—Privacy of Consumer Financial
Information

Right to Financial Privacy Act of 1978

Social Security Act

The Federal Deposit Insurance Corporation
Improvement Act (FDICIA)

The Financial Institutions Reform, Recovery, and
Enforcement Act (FIRREA)

The Foreign Account Tax Compliance Act
(FATCA)

1975 5 ((EERIFTTIERAZK) (FCEH A
HDMA )

1994 4 ({EEATAES R HEREEZE)

1998 1 (5 ¥ IraiAZ)

(FEFLEIRERZ)

(EHESSERFEAR) (FECHE s RESPA)

1974 £ (A EEGEHETEEE)

CEMH  HEE IR (RE)

CEML P < HEE SR E S RALE)

1978 £F (B IBRLEREZ)

(HtgZeEzE)

(B R A Rl A ) (T Ry
FDICIA)

(ERERCE ~ RENBITAZE)  (FOERR
FIRREA)
(EBEUSIME S REEIEAZE)
FATCA)

(BT Ry

The Sarbanes—Oxley Act

(DB T FAZR ) (TSR fy
Sarbanes—Oxley Act)

The Volcker Rule

(fR7EEfER)  (Volcker Rule)

Truth in Lending Act

(HEBEEZE)
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English

Chinese

Truth in Savings Act

(REREEEE)

Women'’s Business Ownership Act of 1988

1988 £ (fm L ZEFTAMEIEZR)

Frequently referenced organizations

TABLE 5: ORGANIZATIONS

English

Chinese

Administration for Community Living

HEAEEHEE (Administration for Community
Living)

Administration on Aging

Z#E 5 (Administration on Aging )

Adult Protective Services

American Bar Association

AR AREERR T (Adult Protective Services)

EF AT, E (American Bar Association )

American Bar Association Commission on Law
and Aging

Area Agency on Aging

SR e AR EE RS

B HHIEE N T IRFE MRS (Area Agency on
Aging)

Association for Conflict Resolution

Benefitscheckup.org
Census Bureau

Center for Medicare and Medicaid Services

EzeEf e (Association for Conflict
Resolution )

Benefitscheckup.org ( B7AfE4d F= 3@ A6y T
H)

AN 5

B A O b B B B AR o (SRS A
CMS)

Consumer and Governmental Affairs Bureau [of

the Federal Communications Commission] HEHEEU S5

credit reporting agency {5 RS 1A

debt settlement company BEFEEE AT

Department of Agriculture (USDA) B (ST s USDA)
Department of Education (ED) 5
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English

Chinese

Department of Health and Human Services (HHS)

Department of Homeland Security (DHS)

Department of Housing and Urban Development
(HUD)

R B RRARFS A (TSRS R HHS)
B 427 = (FOCHEHE Ry DHS)

{(E P Bk TBrEEEl (SRS R HUD)

Department of Justice (DOJ) A

Department of Labor 55 LD

Department of Public Welfare N FHAEHED

Department of State B e

Department of the Treasury A S

Department of Veterans Affairs (VA) BRI NEHE (SLCEHE A VA)
District Court B e

Employee Benefits Security Administration
(EBSA)

Employees' Compensation Appeals Board
(ECAB)

7 LteAlZzafs (B R EBSA)

EREETTIRRE (FOCRHE R ECAB)

Federal Communications Commission (FCC)

fFS R E R g (T Ry FCC)

Federal Deposit Insurance Corporation (FDIC)

Federal Emergency Management Agency
(FEMA)

Bk Rbg 2 =) (SE3CfETE 5y FDIC)

B TREHEEE (YO FEMA)

Federal Financial Institutions Examination Council
(FFIEC)

Federal Home Loan Bank Board (FHLBB)

Bl emitE EZ R g (FCEE R FFIEC)

BFEFEFERTRRE (FCEE R FHLBB)

Federal Home Loan Mortgage Corporation
(Freddie Mac)

Federal Housing Administration (FHA)

s EFEEH/AE (Freddie Mac)
FEVETEEHEE (TSR A FHA)

Federal National Mortgage Association (Fannie
Mae)

Federal Reserve Board

SR R IR SRk e (8 F /535 5 Fannie
Mae )

FeFiEtfiiZ E< (Federal Reserve Board)

Federal Savings and Loan Insurance Corporation
(FSLIC)

Federal Trade Commission (FTC)

Tt & BB Rbm =] (FRSCREHE B FSLIC)

Financial Industry Regulatory Authority, Inc.
(FINRA)

HHSESZEAY (FCRRE R FTC)

EEER S/ (LR FINRA)
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English

Chinese

Financial Literacy and Education Commission
(FLEC)

Financial supervisory agency
Government Accountability Office (GAO)

ERMAEKEBE LAY (JCEH R FLEC)

S B E

BUFHERR (FSCREH R GAO)

Government National Mortgage Association
(Ginnie Mae)

Health Care Financing Administration (HCFA)

Immigration and Customs Enforcement (ICE)

BRI RRARFR SRk e (A8 A5 3% 5 Ginnie
Mae )

RIS TTES (TS f HCFA)

M RELERIEER (SLCREHE A ICE)

Inspector General for the Social Security
Administration

Internal Revenue Service

National Association of Attorneys General

HEZERERE

Bz (SR Ry IRS)
EERERHY

National Association of Medicaid Fraud Control
Units

National Center on Elder Abuse (NCEA)
National Credit Union Administration

New York Stock Exchange (NYSE)

Office of Fair Housing and Equal Opportunity [of
the Department of Housing and Urban
Development; FHEO]

Office of Federal Student Aid
Office of Management and Budget (OMB)

EEEFRE IR E MR e (National
Association of Medicaid Fraud Control Units )

EEFEEGES L (BT R NCEA)

2BEEHEFHEHEE (National Credit Union
Administration )

SRS (SRS B NYSE )
ATERET SRS (SO R FHEO)

BrFREE E B A=
EHETERERAE (FOEHE S OMB)

Office of the Comptroller of the Currency (OCC)

HigEEE (FOE R OCC)

Postal Inspection Service
Public Housing Authority (PHA)

Securities and Exchange
Commission (SEC)

TEkaE AR (Postal Inspection Service )
AR (SRR PHA)

MHEEEAG (O A SEC)

Selective Service System
Small Business Administration (SBA)
Social Security Administration (SSA)

United States Citizenship and Immigration
Services Bureau (USCIS)

USA

Veterans Administration

LB (Selective Service System )
/NI SRE T E (SLSCfE RS Ky SBA)
HELefs (SR SSA)

FEIARMERRSR (L R USCIS)

BAEANGE (FECEE R VA)
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English Chinese

Veterans' Employment and Training Service . .~ N o s

WETS) i g JBREAFLEREIE (FOfifG R VETS)
veterans service organization (VSO) BOE AR aESE (X iEfE A VSO)
Women's Bureau Im LR
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Commonly used phrases and words

TABLE 6: PHRASES

English

Chinese

Mission: help consumers 62+ to get the financial
education and training they need to:

OAA Definition: Financial exploitation is the
fraudulent or otherwise illegal, unauthorized, or
improper actions by a caregiver, fiduciary, or
other individual in which the resources of an older
person are used by another for personal profit or
gain; or actions that result in depriving an older
person of the benefits, resources, belongings, or
assets to which they are entitled.

(e : BB 62 L EAVEF NSRIMt IR &
R R Tk B A BRI 31 UG

ISR NAZE (FCE Ry OAA) HYE

# L AORFIHHE —EREEA - ZEE NSEHAME A fE
FIRREE ~ FBA ~ REFAESA L EHN FEF—(EE
FANNEEMP A Z B - SRRt iEE
HEFEARNEZHIERN - BIR - MERKENT
% o

pay to play

SN IEIEE 2 E1E (pay to play)

prevent unfair, deceptive and abusive practices
aimed at seniors

B RS AR A PHY ~ HRER R AE: T Ry

senior designations

BEF AR BRI BT ERRTESE (senior

designations )

standard maximum deposit insurance amount
(SMDIA)

PR e (K Prim 88 (BT fs SMDIA)

state health insurance assistance program

JfEEE ORba R Bt & (JLCRRE R SHIP)

submit a complaint

R

trustees under a revocable living trust

TSy A RiEEE 25t A (trustees under a revocable
living trust )

who are we? (used for “About us”)

[l
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TABLE 7: TITLES

English Chinese
“Managing Someone Else's Money” T A\ ST
=N P

“Money Smart for Older Adults”

(Money Smart for Older Adults)

“My Social Security”

THAyHErZe4 , (My Social Security )

“Ready, Set, Save!”

ARG LR REE !

“Managing Someone Else's Money” =N
TABLE 8: WORDS
English Chinese
abusive practice N
account number fif5%
Accountants ERR:]il
accrued charges [ERFEEH
accrued interest JiE REAE
accumulated interest EX=ral) S
actual cash value HIEHSEHE
actual earnings HIEUWA
additional fees RpIIE={

Additional Living Expenses (ALE)

add-ons

BOMETEE M (FSCRETE Ry ALE)

bsho » Ehn
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English

Chinese

adjustable rate

EET i

adjustable rate mortgage

AR R R

adjustments Bk

advance TR 5 B TRAEK
advance bill SEINE S
advance directives BN
advance filing PRI
advance payment TERT
advisor/adviser A

affinity fraud NG i

agent (general, should be qualified) {RHEA
aggressive lending practices Shiid N E D7
agreement in writing EHH ek

aid (help)

aid and attendance

alert

allegation of fraud

&0 B

E= (aid and attendance)

T~ R

&

HEEETE

allowance for bad and doubtful debts

SRR e R AR AR <

allowed amount AR
alternative mortgage loan (AML) AR K
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English Chinese
amortization SER(E R
annual fee Gy
annual interest FE

annual percentage rate (APR)

FHHR (FOLEE R APR)

annual return

annual statement

annualized average of monthly loan balance

annuities

anti-fraud

appraisal

area code

arrears

Ask CFPB

assessed value

assets

assisted living facility

asymmetric information

R

R

FRLETH EEREH

4 (annuities)

FTEEEFSR © SRS

E{ERF

EEEEAY I

5 CFPB

EEEE

M BE

il B A9 RREAE P

(Els&S i

at premium hiE AR DL EER
ATM HEFERE (SO ATM)
ATM card HEFEIER (ATM )
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English

Chinese

attorney-in-fact

WFZREHACEE A (attorney-in-fact)

authorization form S
authorized representative PP RERY AREEA
auto insurance LR
automatic bill pay system EEIFIREXS)
available assets A FH&EE

available credit

average yearly earnings

average yield

avoidance of tax

background check

backing assets

bad borrower

bad check

bad debt

balance carried forward

balance sheet

HERESR - THEEH
SPEERLA

RS lIE

R
HRZAE
SCRFRE

ENEIEELON

WL RE ) EHHE
BRI 5 WA EIEY 5
GEEHEREH © G BREHIRTS

MBS IR L =

balloon payment

AREEH—ESZ A (balloon payment)

bank accounts and services SRITHE P B 5%
bank charges SRITFEE
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English

Chinese

annual percentage rate (APR)

FEHR (FOLEE R APR)

annual return

R

annual statement

R

annualized average of monthly loan balance

FRLEH EEREH

annuities

anti-fraud

appraisal

area code

arrears

Ask CFPB

assessed value

assets

assisted living facility

asymmetric information

at premium

ATM

ATM card

4 (annuities)

FTEEEFSR - SCEF S

B ERHS

ERELHYE IS

KR

5 CFPB

EEEE

M BE

il B A9 RREAE P

(Els&S i

AifE - AT DA E(EA

HEpesi (B R ATM)

HEpfes i (ATM )

attorney-in-fact
authorization form

WIZREHACEE A (attorney-in-fact)
RIEE

authorized representative WAFEA A
auto insurance YRR
automatic bill pay system EEIFIREXS)
available assets o] FH&EE
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English

Chinese

available credit

AEAEER  THEEH

average yearly earnings

SPEEEA

average yield RSl
avoidance of tax HEFS
background check HeEigE
backing assets MFFERE
bad borrower ENEIEL N

bad check e REE ) ZBPAYEE
bad debt Y N [

balance carried forward

GEEHEREH © G BREARTS

balance sheet

AR LR

balloon payment
bank accounts and services

KB EFH—#E (] (balloon payment)

SRITRR P B S

bank charges SRITFEE

bank statement FRITE R

bank transfer PRATHER

bankruptcy W

base rate TR

become effective BRAGAY

below-market interest rate R THIGFR

best lending rate HEERFR

Better Business Bureau PEEESE S (Better Business Bureau )
bill (as in “to pay”, not legislation) MRE

bill on demand/bill payable on demand RIFARESE § HLEEEI IR
billing statement SR

blank check ZEASC

bogus transaction i AL 5

bonds (e

borrower =N

borrowing cost EE A

bounced check AL R

break-even AR Pt 5 WGP
broker e N 5 &4l

business days BEH D ZHH  WAH
buy on credit el IRE
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English

Chinese

Capital Advance Program

BEARZSTETE] (Capital Advance Program )

capital appreciation
capital assets

HAEH(
BB § FR

capital gains BRI
capital gains tax BRI
capital loss EAER
card provider EHRAHE

Card Validation Code (CVC)
cardholder agreement

EHREREETS (JCERE R CVC)
F-F AWz (cardholder agreement)

case number (for complaints) PE I ZE R

cash e

cash advance TEATE &

cash advance fee H 2

cash card HEFECR 5 BHEer
cash rebate R4 iRE

cash withdrawall B <2 L

cashier's check HRAITASE
catastrophic coverage SEEE IR baEn &
catastrophic illness B

certificate of deposit (CD) TEHAFRR (SE5C &R CD)
certified check TR S5

certified financial planner (CFP)

AL B AR ERT (SRS B CFP)

certified public accountant (CPA)

AL EtEl (SRR CPA)

change of residence DU R M
charges (preferred) #H

charity appeals EEK
check stub TR
checkbook =
checking account RS

Child and Adult Care Food Program (CACFP)

FUEHLRL A B ihiEEEETE (Child and Adult Care Food
Program )

claim FRsR
class-action lawsuit EESTAZE
clean credit R EH

closing costs

WA Ko

19
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closing date Bl HIA
cognitive decline TOHIRE TR
coinsurance FL[EfRbR
collateral A
collateralized loan AT ERK

collateralized loan obligation (CLO)

SR (FOCREE R CLO)

collateralized mortgage obligations (CMO)

frEEIR R (FLREHE R CMO )

collect (bring in revenue)

WE (U AR

collect (demand payment)

BF UL (B RIERTRRO

company

>
&

company response (to complaint)

/,

ANE] CEHEEF) HYEIE

compensation pEti=t
complaint T
compound interest HEA]

computer and internet scams

STEH. AR

confidentiality

PR 5 FeAL - AN

confirmation letter

ofE o S

consent E=Siia
consumer HEE

consumer “Tell Your Story” submission

HEE IR | $ERC

consumer behavior

HEIT Ry

consumer complaint database SHEE T RIE R
consumer financial products and services B SR AR
consumer financial service B R AR
consumer loan THEEE
contractual agreement =i

contractual obligation =IEE 7

co-pay; co-payment HAFEH

corporate accountability asilizii=y

corporate regulation REERE 5 AR
cost of borrowing EERA

costs #H

court costs HEDR

Coverdell education savings accounts RAERBERFE SRR
credit card EHF

credit card number {EHR5%

20
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credit counseling

{5 FH A

credit history (BRI E S
credit insurance (Bl
credit life insurance (Bl R

credit limit EE LR FERE
credit line EELHE ) EEHE
credit rating B RS

credit report (EHEE © (E A HRE
credit report dispute (5 E PR

credit reporting agency

EERHRAE  (EEETRE  (E PR

credit score EREH T
credit union ELE
current asset BANE E
current market value HRIH 5 EE

custodian

FEEAN LB

Customer Outreach Program

Z P yhEsTE] (Customer Outreach Program )

date of maturity FIHAH

debit card fEidF

debt collection BB

debt collector EFEBUA 5 BB EBRAE
debt limit {E 5 PREH

debt relief B

debt repayment EEE

debt settlement THIER  (EEER

debt settlement company B EE AT
debt-to-income ratio fEBUALL

deceptive ELHER

deductible AR

deed 25 #4

default B KT FIR S HEETS
default in loan fiE K

default interest ELIFE

default risk ELE R 5 R g
deferment AERA

21
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deflation HEEYE

delayed payment TEHAFTFR
delinquent (payments) R BT 5 MHEAARAS
deposit 7k

deposit insurance system RIS %
deposit slip TR 5 AR
depositor EZ /N

depreciation

2ME - T8 - B

derivatives PTEEMD  TEER TR
determined period of time FLE A

devaluation M E¥E

direct deposit HEFEEK

Direct Loan Program

EPrEskEt#] (Direct Loan Program)

disclaimer RIHEHN

diversified portfolio EPINImss -tk
door-to-door salespersons ZEEFEANE
driver's license e

drug plan B aErRbmEtE

due process of law IEEERIER
durable power of attorney FEAMZELREEE A AR
earned income tax credit 5 PSR
earnings Wezs s WA
eldercare locator |\ g 2475 (Eldercare Locator)
elderly EAEN

eligibility requirements BRSO
email B

employee benefits & St

employee contribution & B fit3K

employee savings plan REfEETH]
employer &+

employer contribution & £ Atk

employer health plan (& FHEHEAV R G &
employment WL

empower PR (... BB

enter into force BRAAAERL

equity value

(WE) J5E
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escalation clause

SRR (BRI

escape clause

BHFRFR - BEIRRK - PISMERRK

escrow RERE

escrow account REMRS

escrow deposit account REFEEIES (escrow deposit account)
escrow funds REEE

estate [real estate vs. inherited assets] B

estate tax N

expenses EH - S

explanations of benefits (EOB)

TEAIRRIY (FOCRERE fy EOB)

Fair Housing Assistance Program (FHAP)

SPHETRIETE (O R FHAP)

fair market price EHEE

fair value NHEE

false or misleading information i RECE SRS MR E R
false representation Jo R A

federal consumer protection law WEFS B RE A
federal student loan HFRER 4R 5K
fiduciary ZEE A (fiduciary )
fiduciary duties ZEEAEME

financial aid office

KORERE (MR A=

financial autonomy

MEE EAE  WEE £ MBI

financial crime EREIE
financial disclosure (s B R
financial hardship A TRV
financial institutions IATETRE RIS
financial legislation EREILE
financial obligation % MBEE
financial planner Cup stk DN
financial planning s
financing package RlE 7%

fiscal year MBS

fixed cost [i] E A

fixed rate EijepiiES

fixed rate mortgage TE B 1518

flexible spending account (FSA)

SEPESZHIIRE  (BAOCHEE Ry FSA)

floating mortgage

FEHRT R EHEE
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food stamps (Supplemental Nutrition Assistance
Program or SNAP)

Bihze CEEEHBIETE] - TR Ry SNAP)

forbearance EBE S HA e

foreclosure PERAEHT AL iE[EFE (foreclosure )
foreign citizens LTS

forgiveness of debt PR

free authorized housing counselor BN FRERY (5 5 ) e B A R
free lunch PETE

full faith and credit

Foor(EEREE (full faith and credit)

good faith estimate

HIE MG (FOCREE Ry GFE)

grace period

RIRI

gross revenue

HUA

guaranteed asset protection (GAP) insurance

MEEPRERR (JLCEE Ry GAP)

guardians of property or conservators

WEEE# A\ 5 A (guardians of property or
conservators )

hackers B
hardship case BRI AR ZE 451
health benefits (e b Al

health care power of attorney

R A EZLAIEREE (health care power of attorney )

health coverage tax credit

R b e (2 A

health insurance

R PRl

Health Insurance Credit Eligibility Certificate

R (R EE &M EE (Health Insurance Credit
Eligibility Certificate )

Health Insurance Credit for Eligible Recipients

Im] e g R A R AR i W (B = (Health Insurance
Credit for Eligible Recipients )

health insurance policy

(R b &1

health reimbursement account (HRA)

REF4E(TIES (health reimbursement account )

health savings account (HSA)

B EE & (health savings account)

holding period FrAHH
home x i FE
home equity (M) #E

home equity line of credit (HELOC)

o EIHRIES HZEE (home equity line of credit)

house

[z

24 CONSUMER FINANCIAL PROTECTION BUREAU ENGLISH-CHINESE GLOSSARY



household Er s X

housing allowance (EEpE:

Housing Assistance Payments (HAP) contract F B &R (HAP &H)
housing counseling agency (BNl
HUD-approved housing counselor 3 5 Bk i A 2 B8 E R B & s A &
hyperlink Ak pss

identity theft B A

impartial advice LR

impersonation B JHE (impersonation )
income (gross) T ON

income (net) EEON

income tax FiraH5

incoming mail ENE

indebtedness BfE s E5

individual retirement account (IRA)

B NBAREIRE (JOCERE R IRA)

individual retirement arrangement

BRI TEFZ2HE: & (individual retirement
arrangement )

individual taxpayer identification number

{18 N R SRS (SRR ITIN)

Individuals and Household Programs [offered by

FEMA] (PN
inflation HEAR

inheritance i HK

initial fee HRE

installment T HAGTRR

insurance policies R Orbg et &
intangible assets W &E

interest FIE

interest holder (in property) ( W) tEmFa A
interest on loan SRS

interest rate S

interest-free loan SN

investment & 5 IEHEE
investor(s) EN

issue (a check) Bt (22E) 8 (ZF)
keep records ORIFalEk

late charge AAETRK
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late payment

IR

lender BN 5 Bk ERER1T (lender)
lending institution RS

lessee, tenant AN 5 HHE

lessor HEA

liabilities B B

lien RHEME 5 JRATHE

life annuity BEFEE

life insurance policy Eha iR

limited distribution PRAGE 3

live discussion TEER R

loan Bk

loan application BRI B RREE
loan modification BB

loan origination fees ER I EE

loan repayment EFRERK

loan shark EEE

long-term care ~IEE

long-term care ombudsman program RIAEERTEE
low income EHA

lump-sum — AT

make payment SN

market value [RERIER

maturity (finance) S B

May Is Older Americans Month ARREEBREFEAA
Medicaid BB (Medicaid)
Medical Assistance Program B EhET &

Medicare

e frfs  (Medicare )

Medicare approved drug discount cards

A O W E SRR

Medicare Catastrophic Coverage

T Fl B OB i EE R AR (Medicare
Catastrophic Coverage )

Medicare Prescription Drug Plan

TEree R frlg gz /%772 (Medicare Prescription Drug
Plan)

Medicare Prescription Drug Program

B (RIg R 74551 E] (Medicare Prescription Drug
Program )
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Medicare summary notices (MSN)

e prbp ik B s i & (SR R MSN )

meet requirements ZETFR
minimum payment A (PR 5K
minimum wage RETE
miscellaneous expenses FETEBE S

mobile banking TSR TR 280
money order SRATIES

money transfer &k

monthly balance FRHET

monthly payments HZ A48

monthly premium ARk

more information (used for “learn more”) AHIEES
mortgage FREEK
Mortgage broker 5 R B Ay
mortgage credit BB SR GRR IR (4
mortgage interest I CGIES
mortgage loan ERERK
mortgage points 5| EE ARG

mortgagee

IR I

mortgagor

FRFFA - HHFA SR EROA

multi-level marketing (MLM)

ZlE TN E (FCER R MLM)

mutual fund

A

National Do Not Call Registry

B 5 B B ERFE s it 2447 (National Do Not Call

Registry)
National Flood Insurance Program (NFIP) S EOKREETE (ISR NFIP)
Naturalization Certificate AFEREE
net earnings AU 5 &R
net income B
net liabilities AEE S AETFH
net profit GFHE
newsletter fund AN B E S
nominal value THIfH
nonwork day JETAfEH
notarization N
notary public AN-SUN
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nursing care

L

nursing home

ZE#M% (nursing home)

old age pension BEE

older Adult(s)/older American/seniors HEAN

older American BN

origination R (FEE) SRR (&)
out-of-network healthcare provider ARy NEE IR PSR L
out-of-pocket limit B PREH

outstanding balance AATEREHR

outstanding loan HRIBEK

overdraft [noun] Y

overdrawn [adj] FET

password TR

pay as you go basis WE R RE o R AL
payable in advance TESST

payment by installment Ty HARTRK

payment plan AT E

penalty for premature withdrawal FERTEGRAY ST
penalty for underpayment RER T RS

pension 'BES ) BiRkE
pension plan BEeitE  BIREETE

personal expenses

FERESESIH ¢ EASZH

personal identification numbers

{16 A a% (SSCHETE £y PIN)

phishing

HEETEIM

Plan to Achieve Self-Support (PASS)

B4 H Est#E (Plan to Achieve Self-Support )

please notify us AT
policy (insurance) Oz
policy number Ol BEL5RES
policy period OB AR
Ponzi schemes JRELX B =)
portfolio &EHE
postal money order B R

power of attorney

FFH#EZE (power of attorney )

pre-approved

TICRZAERY © FRITAHEAERY

premature withdrawal

SERTHGK
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premium (insurance premium) Irbs e

prepaid card FALFR

prepayment FERIERK

prepayment penalty FEHIE AT SR Sl
pre-qualified THILER EEIEH

Pretax BED]

primary insurance amount (PIA) BEAN RS (F52 TR RIRFEE TTHEEEFEE)
principal (context: financial) N

principal (context: power of attorney) ZEEAN EFEA EEA
principal place of business TS SE MR

privacy policy FEALECR

promissory note HAZE ; ARZL (promissory note )

(FEREHRE) EHE - 8 ( HRNEERESEE

proof of credit (for credit rating purposes) H1) HE

proof of identity B yaeiA

property WA

property improvement loan VIEEBEEEK

property tax AR

property valuation WA EEAS{E

pyramid selling EFIEAIERE

qualified G FFERRER
Qualified Medicare Beneficiaries (QMB) EIEEY TR (R | Zis A (R B QMB)
real estate JE i E

real estate salesman RS ETIN

receipts W

recover or recoup s > B2

redlining i I A B B

redeem a bond SE R (R

refinancing EHERK

remittance transfer PERK

remuneration I

rent FfH4: [noun] ; Hi7H [as verb]
renter HFHE

repayment of principal BEAE  BA
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reportable income

JEERERATHA

representative payee IR
residential property (home) (ER) (FEAREhE
residential rental property HFHE7E

residents of long-term care facilities

RIUIB SRS AR

retail installment sales contract

TESHITHER

retirees BIRE

retirement BRI

retirement income BIRUA
retirement income ceiling BRI AR EFR
retirement insurance RORORBER A
retirement or pension plan RIRECR R G5t &
returned check REE

reverse mortgage

[ AR &K (reverse mortgage )

salary e

sales tax B

savings account FEHIFRR S

savings and loan S EE

savings association ERY

savings bond A

scam artists BT

scammer e

scams i f=

school bonds (RSO

secured credit card HIERIERF

securities e

send money abroad NEZANT

Senior Medicare Patrol (SMP) program HAE N R EKRETE] (SMP &)
senior(s)/older adults/older Americans HEAN

shareholder R

shares (stock) )

sheriff B%

short sale o8 M8 HZ%E (shortsale)

social security

&4 & {Rkg (social security)

social security benefits

g7 E1EE

Social Security contribution

SR
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social security number (SSN) e e uReE (S EETE A SSN)

Social Security Statement HEZEUARER

software R

spam AR EF (spam)

Special Veteran's Benefits (SVB) kIR E AFER] (Special Veteran's Benefits )
Specified Low Income Medicare Beneficiary IEENERIZA T EFTE R | 225 A (Specified Low
(SLMB) Income Medicare Beneficiary )

spoofing HIER

stagnation BORATAE © RRA

State P

State Children’s Health Insurance Program

I S B R Orbaeat &1 (FE5CETfE Ry SCHIP)

(SCHIP)
State Insurance Agency INPrizSEE S (State Insurance Agency )
stock dividends KEE.

stocks KESE

student loan B

submission (when a complaint is received b o

i P y TR

subprime loan R EFK (subprime loan)

supplemental security income (SSI) g EmBhE (FECRERE Ry SSI)
Supplementary Medical Insurance (SMI) e R (Supplementary Medical Insurance )
supporting documents aa A S

surcharge B hnE 5 FEhofs

sweepstakes Wik (FRH—E 72X 5 sweepstakes )
tangible assets HVEE

tangible personal property MNEE » BV EE

tax benefit iz

tax bracket FURELR

tax counseling for the elderly Ry B N PR LR s

tax dispute Mo ot

tax evasion A 5 AR

tax exemption T 5 RAEH

tax liability T

tax payer TN
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tax rate eSS

tax relief MK

tax return Hifiige 5 e
tax withholding HrETHIN
taxable JELIRTITY
taxable income JESRTHA
taxable investment accounts JELFTH &R =
tax-exempt income RATUA

taxpayer identification number

G N AR TS (SRR B TIND

Temporary Assistance for Needy Families (TANF)

PR REREIF 7 Bh (S SCETE By TANF)

terms and conditions AR LR

text message(s) VX[

third parties B=

third party liability E=JINERTS B HINEE
title A T

title service fees R T

to dispute the response (for complaints) ES P (B e HVE 5F
to refer 2%

to your knowledge EANEIS

toll free B

Treasury bond A E
Treasury note rh A [ =R (27

trust account Bt (EatiR
trustees ZEEAN

tuition 2t

underpayment XA

underwriter (securities) (577 ) ABEA 5 (87) &2 A
unjust practice NIEETR

unpaid balance FATHHIERER
untaxed (before taxes) FRAEFRHY (FRAT)
untaxed (tax free) R

VA fiduciary BRIOEAEBETE 2256 A (VA fiduciary )
variable rate mortgage FERE
vehicle (or auto) loan REERK
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veterans' benefits R ASEF]

voice prompts BEahskE
Wall Street R

web pages HH

website gk
winnings (HE1#H) Frfs:
wire transfer B
withdraw <2 HL
working day TAEH
working hours TAERER
year to date GES
yield to maturity (bonds) AU A

ZIP code EE4RTE
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