Collections New Hira Training Participants Guide

The Loan Process, continued

. The customer ﬁ T?'llgsl:iltrl?ir;tr:‘hal
| applies for a ek AGE o

short-tarm loan
SCO) approves
at an ACE the loan

location application

The customer
does not make
a paymant and
the account
anters
collactions

The customer
axhausts the
cash and does
not have the
ability to pay

ACE contacts
the customer
for payment or
offers the option
to refinance or
extend the loan

PE 16 Revised 03-02-11



