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days of the Effective Date, Fidelity is ordered to pay the disgorgement amount to the Bureau
in the form of a wire transfer or to such agent as the Bureau may direct, and in accordance
with wiring instructions to be provided by counsel for the Bureau. The payment shall be
deposited in the United States Treasury as disgorgement.

IT IS HEREBY ORDERED that under Section 1055(c) of the CFPA,

12 U.S.C. § 5565(c), by reason of the violations of law set forth in Section IV of this Order,
and taking into account the factors set forth in 12 U.S.C. § 5565(c)(3), Respondents, jointly
and severally, shall pay a civil money penalty of $54,000 to the Bureau, as directed by the
Bureau and as set forth herein:

A. Within 10 calendar days of the Effective Date, Respondents shall pay the civil
money penalty in the form of a wire transfer to the Bureau or to such agent as the
Bureau may direct, and in accordance with wiring instructions to be provided by
counsel for the Bureau;

B. The civil money penalty paid under this Order shall be deposited in the Civil
Penalty Fund of the Bureau in accordance with Section 1017(d) of the CFPA, 12
U.S.C. § 5497(d);

C. Respondents shall treat the civil money penalty as a penalty paid to the
government for all purposes. Regardless of how the Bureau ultimately uses those
funds, Respondents shall not:

1. claim, assert, or apply for a tax deduction or tax credit with regard
to any federal, state, or local tax for any civil money penalty that

Respondents pay under this Order; or
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1. seek or accept, directly or indirectly, reimbursement or
indemnification from any source, including but not limited to
payment made under any insurance policy, with regard to any civil
money penalty that Respondents pay under this Order.

VI
ADMINISTRATIVE PROVISIONS

21, The provisions of this Order shall not bar, estop, or otherwise prevent the
Bureau, or any other federal or state agency or department, from taking any other action
against Respondent subject to the Stipulation and release set forth in this Order.

22, This Order shall remain effective and enforceable, except to the extent that,
and until such time as, any provisions of this Order shall have been amended, suspended,
waived, or terminated in writing by the Bureau or its designated agent.

a3 This Order is intended to be, and shall be construed to be, a final order issued
under 12 U.S.C. § 5563(b), and expressly does not form, and may not be construed to form,
a contract binding the Bureau or the United States.

24.  'This Order constitutes a settlement of the administrative proceeding against
Respondent contemplated by the Bureau, based on the Bureau’s findings described in
Section IV of this Order.

25.  The Bureau releases and discharges Respondent from all potential liability
(other than as set forth in this Order) for violations that have been or might have been
asserted by the Bureau based on Respondents’ conduct, as described in Section I'V of this

Otrder, to the extent such practices occurred before the Effective Date and are known to the
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Bureau as of the Effective Date of the Order. Notwithstanding the foregoing, the practices
described in Section IV of this Order may be used by the Bureau in future enforcement
actions against Respondent and its affiliates for the sole purpose of establishing a pattern or
practice of violations or the continuation of a pattern or practice of violations or to calculate
the amount of any penalty. This release shall not preclude or affect any right of the Bureau
to determine and ensure compliance with the terms and provisions of the Order or to seck
penalties for any violations thereof.

26.  The provisions of this Order shall be enforceable by the Bureau. Any violation
of this Order may result in the imposition by the Bureau of civil money penalties as set forth
in Section 1055(c) of the CFPA, 12 U.S.C. § 5565(c).

27.  'This Otder and the accompanying Stipulation contain the complete agreement
between the parties. No promises, representations, or warranties other than those set forth
in this Order and the accompanying Stipulation have been made by any of the parties. This
Otder, the Attachments, and the accompanying Stipulation supersede all prior
communications, discussions, or understandings, if any, of the parties, whether oral or in

writing.
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28.  Nothing in this Order or the accompanying Stipulation shall be construed as

allowing Respondents, its officers, or employees to violate any law, rule, or regulation.
g Resp ploy y gu

IT IS SO ORDERED, this /5t day of January, 2014.

chhard Cordray :

Director
Consumer Financial Protection Bureau






