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Mr. Edwin D. Shipley       April 21, 2011 
President and CEO 
Ball State University Alumni Association 
2800 Bethel Avenue 
Muncie, Indiana 47306 
   
 
 
Re: Affinity Group Bankcard Agreement dated as of September 1, 2006 (“Agreement”) 
 
Dear Mr. Shipley: 
 
Thank you for your letter of March 30, 2011 requesting a waiver of the provisions of Paragraph 14 of the 
Agreement in order to enter into an agreement with another financial institution prior to, but effective 
after, the expiration of the Agreement to continue an affinity program for your members.  Chase grants 
your request as a one-time waiver of the provisions of Paragraph 14 on the condition that all the 
remaining terms and conditions of the Agreement remain in force and effect, including the restrictions 
on sharing the Lists of Group Members (Paragraph 2(a)), limitations on use and distribution of 
Confidential Information (Paragraph 11), non-competition provisions (Paragraph 18) as well as the post-
expiration survival provisions (Paragraph 33). 
 
Should you have any further questions, please contact me. 
 
 
 
Sincerely, 
 
 
 
Rebecca S. Lettner 
Chase Card Services 
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