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Card Agreement

This Card Agreement, which includes your card carrier, is your
contract with us and governs the use of your card and account.
The card carrier contains important account information,
including your annual percentage rates and the amount of
membership fee. Please read and keep these documents for
your records.

FACTS ABOUT RATES AND FEES

For complete information about these facts, please see the
related sections in this Card Agreement.

RATE - FINANCE CHARGES

Purchase and Cash Advance APRs:

. Gold and Silver . .
Platinum A Silver Classic
Premium Rewards
Rewards Card Card
Card
Purchase
wer 116.99% (17.00% [ 17.99%
Other Cash Advance Cash Advance Cash Advance
APR APR: 17.99% APR: 17.99% APR:17.99%
Clear Card Cash Secured
Card
Purchase
won 114.99% [ 17.99%
Other Cash Advance Cash Advance
APR APR: 17.99% APR:17.99%

Card Activation

Upon the issuance of a new or replacement Citibank Credit
Card (Primary and Supplementary), you must activate your
Card within six (6) months from the issuance date by calling 24-
hour CitiPhone at (671)477-2484 or 1-866-688-2484 (if dialing
from Mainland US). If the Credit Card is not activated within
six (6) months, the Card will be automatically closed at the
discretion of Citibank. Reinstatement of a closed Credit Card
will be subject to the requirements and discretion of Citibank,
N.A., Guam Branch.



TRANSACTION FEES

Purchases Made in a Foreign Currency Fee: 3% of each
purchase after its conversion into U.S. dollars.

Cash Advance Fee: 3% of each cash advance, $7.50 minimum.

MEMBERSHIP AND OTHER FEES

Plati Gold and Silver Silver Classi
atinum Premium Rewards tiver Llassic
Rewards Card I Card
ard
Annual Fee $200 $50 $50
Supplementary 75 $15 $15
Card Fee
Ov'er'Credit None None None
Limit Fee
Returned Check
Payment Fee $35 $35 $35
Card
Replacement Fee None S15 515

Clear Card Cash Secured

Card

Annual Fee $0 $50
Mraree | >0 >
Uit ree. None one
Ceaymentfes | 53 >
Card 315 $15

Replacement Fee

Definitions

APR: annual percentage rate.

Authorized User: any person you allow to use your account.
Card: one or more cards or other account access devices,

including account numbers, that we issue to you to obtain
credit under this Card Agreement.
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Card Agreement (or Agreement): this document and the card
carrier.

Citibank Rewards: the Rewards program offered by Citibank as
described in these Terms and Conditions

Reward(s): the goods and services available for redemption on
exchange of Rewards Points.

We, Us, and Our: Citibank, N.A., Guam Branch, the issuer of
your account.

You, Your, and Yours: the person who applied to open the
account and any person responsible for complying with this
Agreement, including the person to whom we address billing
statements.

Your Account

You agree to use your account in accordance with this
Agreement. This Agreement is binding on you unless you
cancel your account within 30 days after receiving the card and
you have not used or authorized use of your card. You must
pay us for all amounts due on your account as specified in this
Agreement. Card(s) must only be used for lawful transactions.

Authorized Users: You may allow an authorized user to
have access to the card or account number. You may request
Supplementary Cards for authorized users. However, if you
do, you must pay us for all charges made by those persons,
including charges for which you may not have intended to be
responsible. You must notify us to revoke an authorized user's
permission to use your account or the Supplementary Card.

Revolving Credit Line: Your initial revolving credit line appears
on the card carrier. The full amount of your revolving credit line
is available to buy or lease goods or services where the card
is honored. Part of your revolving credit line, called the cash
advance limit, is available for cash advances. We may change
your revolving credit line or cash advance limit at any time for
any reason. We will notify you of any change, but the change
may take effect before you receive the notice. We may decline
transactions that will cause your account balance to exceed
your credit line. However, there may be exceptions that will
cause your account to go over limit, and in these cases, you are
responsible to repay any over limit amount.

Billing Statement: Your billing statement shows the new
balance, interest charges, fees, minimum payment due, and
payment due date. It also shows your current revolving credit
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line and cash advance limit; an itemized list of current charges,
payments and credits, a rate summary; and other important
information. We deliver a statement to only one address. You
must notify Customer Service of achange in address. If we deem
your account uncollectible or institute collection proceedings
by sending it to an outside agency or attorney for collections,
we may stop sending you statements. Interest charges and fees
continue to accrue even if we stop sending statements.

The total amount you owe us appears as the New Balance on
the billing statement. To determine the New Balance we begin
with the total balance at the start of the billing period. We add
any purchases or cash advances and subtract any credits or
payments credited as of that billing period. We then add any
interest charges or fees and make other adjustments.

Annual Percentage Rates (APRs)

Introductory and Promotional Rate Offers: At our discretion,
we may offer you anintroductory Annual Percentage Rate (APR)
for all or part of the purchase and/or cash advance balances.
The period of time for which the introductory rate applies may
be limited. Any introductory rate, the corresponding periodic
rates, and the period of time during which it is in effect will
appear on separate correspondence. We may also offer you
a promotional Annual Percentage Rate to encourage specific
transactions, such as transferring balances from accounts
you have with other credit card issuers. Any introductory or
promotional rate will be subject to the terms of the offer and
this Agreement.

Interest Charges Based On APR

Interest Charges: Interest charges are added to your account
when we apply the applicable APR to the balances on your
account. We calculate interest charges separately for each
balance subject to different terms, for example, standard
purchases, standard cash advances, and each promotional offer.
The total interest charge for the billing period equals the daily
interest charges for each balance for each day in the billing
period. This method of calculating interest charges results in
monthly compounding of interest charges.

When Interest Charges Begin to Accrue: Interest charges
begin to accrue on a charge from the date it is added to the
daily balance and continues to accrue until payment in full is
credited to your account. (Charges include purchases, balance
transfers, cash advances, transaction fees, and any other fees.)
Interest charges assessed in the last statement will be added
to the Beginning Balance of the current statement, which



results in monthly compounding of interest charges. You can
avoid interest charges on purchases and balance transfers that
appear on your current billing statement if you pay the New
Balance on the last statement by the payment due date on that
statement and you pay your New Balance by the payment due
date on your current statement.

Calculation of Interest Charges:

o For each balance, we multiply the daily balance by the
applicable daily periodic rate. We do this for each day in the
billing period. A daily periodic rate is the applicable APR
divided by 365. A billing period begins on the day after the
Statement/Closing Date of the previous billing period and
includes the Statement/Closing Date of the current billing
period.

o To get the daily balance, we take the beginning balance for
each balance each day (including unpaid interest charges
from previous billing periods), add any new charges,
subtract any credits or payments credited as of that day,
and make other adjustments. A credit balance is treated as
a balance of zero.

o We add a charge to the daily balance as follows: We add
a purchase, balance transfer or cash advance to the
appropriate balance as of the Transaction Date on the
billing statement. We add any transaction fee for purchases,
balance transfers, or cash advances to the same balance
on the same Transaction Date.

o To get the total interest charge, we add up all of the daily
interest charges for each balance for each day in the
billing period. For each balance, the Balance Subject to
Interest Charge on the statement is the average of the
daily balances during the billing period. If you multiply this
figure for each balance by the number of days in the billing
period and by the applicable daily periodic rate, the result
is the interest charges assessed for that balance, except
for minor variations caused by rounding.

Grace Period for Repayment of Balances for Purchases: You
have no less than 21 days to repay balances for purchases
without incurring interest charges if you pay your New Balance
in full each statement cycle by the Payment Due Date.

Further, if during the previous statement cycle, you paid the
New Balance in full by the Payment Due Date, then in the
current statement cycle you will have a Grace Period on the
amount of the Purchase balance remaining from the previous
billing cycle that is paid by the Payment Due Date, based on our
payment allocation method.



Transaction Fee for Purchases Made in a Foreign Currency:
For each purchase made in a foreign currency we add an
additional fee of 3% of the purchase amount after its conversion
into US dollars.

Transaction Fee for Cash Advances: You obtain a cash advance
if you obtain funds through an automated teller machine (ATM)
or financial institution; make a wire transfer; obtain a money
order, traveler's check, lottery ticket, casino chip, or similar
item; or engage in a similar transaction. For each cash advance
we add an additional fee of 3% of the amount of the cash
advance, but not less than $7.50.

Other Fees

Annual Membership Fee: We add any applicable annual
membership fees to the standard purchase balance. This fee
is non-refundable unless you notify us to cancel your account
within 30 days of the mailing or delivery date of the billing
statement on which the fee is billed.

Returned Payment Fee: We add a USD $35 fee to standard
purchase balance if a payment check or similar instrument is
not honored or is returned because it cannot be processed, or
if an automatic debit is returned unpaid. We assess this fee the
first time your check or payment is not honored, even if it is
honored upon resubmission.

Returned Citibank Check Fee: We will add a USD $35 fee to the
cash advance balance if we decline to honor a Citibank check.
Among the reasons for our decline are that the check would
cause the balance to exceed your cash advance limit or credit
limit, that you are in default, that you did not comply with our
instructions regarding the check, that your account has been
closed or that the Card has expired.

Card Replacement Fee: A fee of USD $15 will be charged for
every Card replacement request. Platinum Cardholders will not
be assessed a replacement card fee.

Duplicate Statements: You will receive a statement every
month. Should you require a duplicate statement, please call
CitiPhone. A USD $5 fee applies for each statement requested.



Security Interest Information for Cash Secured
Credit Cards

If your account is a cash secured account, you have pledged
a security interest that is 125% of your chosen credit limit in
a Citibank Savings Account, and this security interest must
be held with Citibank for the full duration during which the
Card is open. If you withdraw your security deposit while the
card is open, your Cash Secured Rewards Card will be closed
automatically. If you wish to increase the credit limit of your
Card, you must pledge an incremental security interest so that
the total security interest deposited with Citibank is 125% of
your new credit limit. If you wish to close your Cash Secured
Rewards Card, you may be able to withdraw your security
interest after thirty (30) days of closing your card account.

We reserve our Security Interest over the pledge deposit
to offset the amount owed to the card account. In the event
where your Card account becomes 35 days past due, Citibank
reserves the right to debit your pledged deposit for the total
amount owed to the Card and close your Credit Card Account,
after which you will be refunded the remaining balance on your
Savings Account plus interest earned.

Information on Foreign Currency Conversion
Procedures

If you make a transaction in a foreign currency, other than
a cash advance made at a branch or ATM of Visa, we or Visa
International will convert the amount into US dollars. Visa will
comply with their operating regulations or foreign currency
conversion procedures then in effect. Visa currently uses a
conversion rate in effect on its applicable central processing
date. Such rate is either a rate it selects from the range of rates
available in wholesale currency markets, which may vary from
the rate it receives, or the government-mandated rate.

If a cash advance is made in a foreign currency at a branch or
ATM of Visa, the amount is converted into US dollars by our
affiliate in accordance with its foreign currency conversion
procedures then in effect. Our affiliate currently uses a
conversion rate in effect on its applicable processing rate in
effect on its applicable processing date. Such rate is either a
mid-point market rate or the government-mandated rate.

The foreign currency conversion fee in effect on the applicable
processing date for a transaction may differ from the fee in
effect on the Transaction Date on your billing statement for
that transaction. The current foreign currency conversion fee



is 3% of each purchase after its conversion into US dollars.

Payments

Minimum Payment Due: Each month you must pay at least the
Minimum Amount Due by the payment due date. The sooner
you pay the New Balance, the less you will pay in periodic
finance charges.

To calculate the Minimum Payment Due, we begin with any past
due amount, and add any amount in excess of your revolving
credit line plus any other monthly loan deferment amounts. We
then add the largest of the following:

« The New Balance on the billing statement if it is less than
UsD $30,

+ USD $30 if the New Balance is at least USD $30;

» 3% of New Balance (net of monthly installment payment(s),
plus monthly installment payment(s), any amounts
exceeding your credit limit and any applicable late fee; or

* 3% of the New Balance (which calculation is rounded down
to the nearest dollar).

However, the Minimum Payment Due never exceeds the New
Balance. In calculating the Minimum Payment Due, we may
subtract from the New Balance certain fees added to your
account during the billing period.

Application of Payments: Where there are balances with
different APRs in your account, we apply payments and credits
to balances with higher APRs before balances with lower
APRs.

Payment Receipt Cut-Off Time

o Citibank Branch. Payments made by person (excluding
drop-boxes such as Deposit/Payment Express Machines)
must be received by us by Citibank Branch Closing Hours to
be credited on the same day: 4:00PM Monday - Thursday
and 6:00PM Friday, with the exception of public holidays.

o Mail. Payments by mail must be received by 5:00PM
Monday - Friday to be credited on the same day, with the
exception of public holidays

o QuickPay. Payments made at Citibank QuickPay locations
must be done by 5:00PM Monday - Friday to be credited
on the same day, with the exception of public holidays

o Deposit / Payment Express Machines. Payments made
through Deposit/Payment Express Machines located in
Citibank branch must be dropped off by 5:00PM Monday
- Thursday and 6:00PM Friday.

o Citibank ATMs located on Guam. Envelope payments made

9



through Citibank ATMs located on Guam must be dropped
off by 9:00AM Monday - Friday, except public holidays, to
be credited on the same day.

o Citibank Online. If you are a Citibank Checking or Savings
accountholder, you may also visit our website,
www.citibank.com.gu, and log in to your account to transfer
payment conveniently from your Citibank Checking or
Savings account to your Citibank Credit Card account.
All payments made via account transfers from Citibank
Checking or Savings account must be completed by
5:00PM Monday - Friday to be credited on the same day,
with the exception of public holidays.

If your Due Date falls on a Saturday, Sunday or a Holiday. If
your due date falls on a non-business or non-working day, your
payment must be received by the respective payment cut-
off time of each payment channel above on the business day
immediately following the respective non-working day.

Payment Instructions: Payments are credited in accordance
with the payment instructions on the billing statement. In
order to be credited as of a particular day, your payment must
be received in the form specified, and by the hour specified,
in those instructions. You must pay us in US dollars using a
check, similar instrument or automatic debit that is drawn on
and honored by a bank in the US. Do not send cash. We can
accept late or partial payments, and payments that reflect
“paid in full” or other restrictive endorsements, without losing
our rights. We reserve the right to accept payments made in
foreign currency and instruments drawn on funds on deposit
outside the US. If we do, we select the currency conversion rate
at our discretion and credit your account in US dollars after
deducting any costs incurred in processing your payment, or
we may bill you separately for such costs.

Credit Balance: You may not maintain a credit balance on your
account. We will return to you any credit amount over USD $1if
the amount has been on your account for longer than three
(3) months. You may request a refund of a credit balance at
any time. We may reduce the amount of credit balance by the
amount of new charges billed to your account.

Telephone Monitoring: From time to time we may monitor

telephone calls regarding your account with us to assure the
quality of our service.

Credit Reporting

We may report information about your account to credit
reporting agencies. Late payments, missed payments, or other
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defaults on your account may appear on your credit report. If
you request cards on your account for others, we may report
account information in the names of those other people as
well. We may also obtain follow-up credit reports on you (for
example, when we review your account for a revolving credit
line increase). If you wish to know which agencies we contacted,
write to us at the Customer Service address on the billing
statement. If you think we reported erroneous information to
a credit-reporting agency, write to us at the Customer Service
address on the billing statement. We will promptly investigate
the matter and if we agree with you, we will contact each
credit-reporting agency to which we reported and request a
correction. If, after our investigation, we disagree with you,
we will tell you in writing or by telephone and tell you how to
submit a statement to those agencies for inclusion in your
credit report.

Changes to this Agreement

We may amend this Agreement by changing, adding to, deleting
or otherwise modifying the terms at any time for any reason as
permitted by law. When we make any changes that may affect
you adversely, we will mail you a written notice in adherence
to the applicable notice requirements of the federal and Guam
law that are in effect at that time. A notice of change will
describe any right you have to reject the particular change, if
any, and will describe whether a particular change will affect
your outstanding balance. We do not have to send you a notice
of change if the change is deemed beneficial to you, such as
lowering of rates and fees, increasing your maximum credit line,
etc. Should you reject the change where you are permitted to,
we may terminate your right to utilize or receive credit, and
may ask you to return all credit devices as a condition of your
rejection.

Default

You default under this Agreement if you fail to pay the Minimum
Payment Due by its due date; pay by a check or similar
instrument that is not honored or that we must return because
it cannot be processed; pay by automatic debit that is returned
unpaid; file for bankruptcy; or default under any other Card
Agreement you have with us. If you default, we may close your
account and demand immediate payment of the total balance.
If you gave us a security interest in a Savings Account deposit,
we may use the deposit amount to pay any amount you owe.

Collection Cost: If we refer collection of your account to a lawyer (who
is not our salaried employee), to the extent permitted by law, you will
have to pay our attorney’s fee plus court costs or any other fees.
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Refusal of the Card, Closed Accounts and Related
Provisions

Refusal of Card: We do not guarantee approval of transactions
and are not liable for transactions that are not approved, either
by us or by a third party, even if you have sufficient credit
available. We may limit the number of transactions that may be
approved in one day. If we detect unusual or suspicious activity,
we may suspend your credit privileges until we can verify the
activity.

Preauthorized Charges: If you default, if the card is lost or
stolen, or we charge your account for any reason, we may
suspend automatic charges with third party vendors. If
preauthorized charges are suspended, you are responsible for
making direct payment for such charges until you contact the
third party to reinstate the automatic charges.

Non-Contactable: If we are unable to contact you at your
telephone numbers or mailing address on our record, we
reserve the right to 1) suspend your account privileges until we
are able to contact you, or 2) close your account and require
immediate payment of the total balance.

Lost or Stolen Cards or Account Numbers: If any card or
account number is lost or stolen or if you think someone used
or may use them without permission, call us at the Customer
Service number on the billing statement or the number obtained
calling toll-free or local Directory Assistance. We may require
you to provide certain information in writing to help us find
out what happened and to comply with our investigation. You
must identify for us the charges that were not made by you, or
someone authorized by you, and from which you received no
benefit.

Closing Your Account: You may close your account by notifying
us in writing or by calling toll free at the customer service
number shown on the billing statement or on the back of your
credit card, but must still repay the total balance in accordance
with this Agreement. We may close your account or suspend
account privileges at any time, including but not limited to the
following instances:

1) Relocation outside of Guam or the U.S. Should you
relocate outside of Guam or the U.S., we reserve the right
to close your account and require immediate payment of
the total balance.

2) Inactive. We reserve the right to close your account for
inactivity for more than one (1) year.



You must return the card or the checks to us upon request.

Merchant Promotions

As a Citibank Credit Cardholder, you are eligible for periodic
Merchant Promotions. Benefits associated with this program
may vary from time to time as with participating partners. For
more information regarding the offers that are valid currently,
please call CitiPhone at 1-671-477-CITI (2484).

In regards to the Merchant Promotions, participating partners
are solely liable for the quality of merchandise or services
offered and all warranties that are associated with the products,
to which the participating partners shall be liable for goods and
services rendered to Citibank Card Customers.

We, our subsidiaries, divisions and our related companies and
their respective officers, employees, representatives, agencies
and agents are not responsible for any damage, loss, injuries,
cost or expense to person, including death and property due to
acceptance, possession, use or misuse of an item associated
with Merchant Promotion offers.

Citibank Rewards Program
(for Citibank Rewards Card and Platinum Card)

Citibank Rewards, which allows Citibank Rewards and Platinum
Credit Cardholders to redeem merchandise, cash, and frequent
flyer miles with Rewards Points accumulated through specified
use of the Card, has the following Terms and Conditions:

Eligibility: Membership of Citibank Rewards is open to the
Primary Cardholder of Citibank Platinum Credit Cards and
Rewards Credit Cards, (Gold and Silver) issued by Citibank, N.A.,
Guam Branch, who pay the relevant annual membership fee as
indicated under the “"MEMBERSHIP AND OTHER FEES" section.
We reserve the right to change the fee(s) in future.

Accumulation of Rewards Points: During the program period
for Citibank Rewards, you will be awarded 1 Citibank Rewards
Point for each $1of Purchase charged to your Citibank Platinum
Card or Rewards Card. We reserve the right to change at any
time and without prior notice the ratio between (a) a Citibank
Rewards Point to be awarded; (b) the specified amount charged
to your Card, and (c) the ratio for selected transactions. We also
reserve the right for 1) not awarding Citibank Rewards Points
for certain Cards or transactions, and 2) limiting Rewards
Points earned per month and per year.



Charges that are eligible for Rewards Points include airline,
hotel, car rental, gas station, department and other retail stores,
and mail-order charges. Charges not eligible for Rewards Points
include, but are not limited to cash advance, finance charges,
late payment charges, interest charges, government charges,
annual fee charges, traveler's check or casino chip purchases
and other unauthorized charges. We may add to, or remove
from, the above list of eligible charges and transactions from
time to time at its discretion. Our decision as to what constitutes
an eligible charge for the earning of Rewards Points shall be
final and conclusive.

Rewards Points accrue in the primary Accountholder name
only, but are earned through transactions made by Authorized
Users as well.

Duration and Loss of Rewards Points: Citibank Rewards Points
accumulated are valid for three (3) years from the date when
they are credited to your account. We reserve the right to
change this at anytime.

We reserve the right to suspend or exclude you from
participating or continuing to participate in Citibank Rewards
and/or to cancel Rewards Points accrued to your Account if:

a. In our opinion, you or an Authorized User has, in any way,
breached the Terms and Conditions pertaining to Citibank
Rewards.

b. In our opinion, you or an Authorized User are operating
your Account outside of the Card Agreement relating to
the accrual of Rewards Points. The maximum amount of
Rewards Points that can be accrued during the monthly
statement period cannot exceed the credit limit applicable
to the Card as determined by us. Abuse relating to the
accrual of points or redemption of Rewards Points may
result in the forfeiture of accrued Rewards Points as
well as cancellation of your Card. Further, all guestions
or disputes regarding eligibility of Rewards Points or
redemption of Rewards Points will be resolved by us at our
sole discretion.

We may at our discretion cancel all Rewards Points, which
have been accrued to your Card if your right to participate in
Citibank Rewards is suspended or excluded.

If your Card becomes delinquent, you may forfeit your Citibank
Rewards Points.

Should you elect to close your Citibank Rewards Card, you will

forfeit your current Rewards Points balance. Should you wish to
redeem your points into Rewards, you can do so prior to closing
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your account, but not subsequent to closure.

Should you elect to cancel your membership in the Rewards
program you will forfeit your Rewards Points balance. Should
you wish to redeem your Rewards Points you can do so prior to
canceling your membership in the program, but not subsequent
to this.

Unless we hear from you twenty (20) days upon receipt of
your monthly Account Statement, the Rewards Points for your
Account on the statement is considered correct.

Rewards Points Abuses: Rewards Points abusers may be
defined as:
a. Any Cardholder using his or her Card for purposes other
than personal use.
b. Cardholders who make any transaction where transaction
amount is greater than the assigned Credit Limit.
c. Cumulative purchases and/or cumulative payment within
a billing cycle exceeds credit limit as assigned by Citibank
N.A.
d. Account has a credit balance in excess of USD $50 or more
at any time during a billing cycle.

We reserve the right to take the following action when we deem
that you have become a Rewards Points abuser:
a. Reverse all Rewards Points accumulated during the billing
cycle that the abuse took place.
b. Reject authorization of any transaction (cash or purchase)
c. Cancel the Card
d. Refuse to credit any additional payments to the Card.

Rewards Redemption: We may from time to time issue Rewards
communication which will set out the number of points required
for you to claim a Reward for each good and/or service.

We may, by issuing a new Rewards communication or other
vehicle describing alternative redemption options, at any time
alter the number of Rewards Points required to claim a Reward,
or conditions of obtaining it.

When you have accumulated the required number of Rewards
Points, you may claim a Reward in accordance with the
instruction contained in the Rewards communication.



SaullY WeulsIn
v/ ueluepuor [eAoy ‘saullily 1aunig [eAoY ‘saullly
SeJUBY 'saullIlY UBLIEBUNH ASIRW NV ‘SAemaly jor
‘sauldly uedep ‘el1aq) U1y N9 “ieuury ‘saul

eulyd ‘shemlly ysijg ‘sau
eyse|y ‘eulyd 1y ‘snbui Ji

(S1d splemay 11D 0S2'Ll)

(s3d spaemay i
00S'L

0s2'll)

SIIIN eIsy

(uoibal e13eol)) sau
leybueys ‘eulyy 1y ‘u
SSIMS ‘|ebnjiod 41 ‘lwg Jieueds ‘shemlly sn ‘shemuiy
ULV YINnos 'sa ysijod 107 'sau v YNV
‘epeur) Jly 'puB|azZ MaN JIY ‘BSURY}NT 'Saullly B}3q
D1JUe[lY UIBJIA Ul IS "BUBDIXBN ‘SaulllY a1odebuls

(S1d splemay 131D 0S2'1h)

(S1d splemay 131D 0S52'1h)
00S'L

19A|4S14Yy saulaly alodebuls

(S1d SPIeM3Y 111D 00S')
000'L

(S1d splemay 1115 005"l
000t

‘elle}|V ‘Y2Ina [BA0Y INTY ‘0d1X8NOIBY J0jj0laY ‘Bduely
1Y 'SaUILIY UB3I0Y 'SaullJlY B)13Q ‘Saullly [RJUBUIUOD

(S3d Sp1emay 1113 000'))
000't

(S1d SP1emay 1113 000'))
000't

SY49dPJJOM SBUIJIIY }SOMYIION

v edo) ‘edoun3 Jiy ‘sauljly Ydaz) ‘ulayinos
euly) ‘ellelllly ‘U2Ind 1eAoy NN ‘021XaN0I3Y ‘J0]40IaY
‘9duel4 U1y ‘saul

(S1d SPIEMaY 111D 000'))
000l

(S1d SPIeMaY 111D 000'))
000t

SSBdauQ Saulldly |eIUAUIIUOD

16

Partnership Programs and Air Miles Rewards Summary

uorydwapay uojjdwapay S}d spiemay O] JEA SEE

SJaujied welboid |e3uBWaIoY| wnuwiuw WURGIHDH S3|IN JO #

}JeyD UOISISAUO) SIJIN - SpPIemay jueqiiid



Frequent flyer miles, hotel privileges, travel certificates,
merchandise vouchers, and gas certificates are not
exchangeable, refundable or redeemable for cash or credit
under any circumstances, and are subject to such terms and
conditions as may be prescribed by the issuer of the same.
Partnership program points will not appear separately on the
monthly account billing statement, but will be included in the
Rewards Points total points accumulation. Additional terms
and conditions of our partner programs may apply.

Redemption Mechanism and Standard: You can redeem
Rewards Points by calling 24-hour CitiPhone. Rewards Points
may also be redeemed by fax or email.

At our discretion, a Rewards Redemption fee of, but not limited
to, $10 may be assessed to your Card upon Redemption.

Rewards can only be redeemed in accordance with the current
Rewards communication. You cannot redeem Rewards Points
for products and services not specified in Citibank Rewards
communication.

If you want to transfer Rewards Points to mileage points
in partner airline or hotel programs, you must be enrolled
in the relevant partnership program in order to convert
Rewards Points to partner program benefits.

You will exercise the right of redemption for Authorized Users.

All Rewards and Rewards Certificates will be dispatched by
mail or courier to the last known billing address of your Card.
Please allow up to sixty (60) days for processing and delivery
of Rewards and Rewards Certificates.

Conditions on Redeeming Rewards: Citibank Rewards Points
are only redeemable by you if your Card is open (i.e. not closed,
not cancelled or terminated either by you or us) and remains in
good credit standing.

To redeem Rewards Points, you must not be in violation of either
the Rewards Terms and Conditions or this Card Agreement.

Your redemption requests must be made during the specified
program period.

Points requested for redemption must be valid.

Your Card must be current and valid at the time of any
redemption request.



If you fail to satisfy the requirements of these Terms and
Conditions, you are automatically disqualified from redemption
opportunities until the conditions are satisfied should any
violation occur after a redemption request. In the case of
delinquency, we reserve the right to reinstate your eligibility
for redemption but is under no obligation to do so.

All Rewards are subject to availability and suppliers' restrictions.
We or our partners may, without notice, withdraw or substitute
any Reward of comparable value and nature. If the cost of a
Reward to Citibank increases, we may increase the number of
points required for redemption without notice.

Once CitiPhone accepts redemption offers, they cannot be
revoked or cancelled.

If, upon delivery to you, a Reward is defective or damaged,
you can request for an exchange for the same Reward within
forty-eight (48) hours of receipt by calling CitiPhone, but
you must include original manufacturer's packaging and
instructions and warranty certificates. Return request without
CitiPhone authorization in advance will not be accepted. Upon
confirmation of the returned item, we will credit the original
Rewards Points deducted corresponding to that redemption.
This credit will appear on your monthly account statement.

Disclaimers: We have taken and will take reasonable care
to ensure that information we publish in relation to Citibank
Rewards is accurate, but do not accept any liability relating
to information provided by third parties. All descriptions of
Rewards in the Rewards communications and other Rewards
program offering are based on information provided by
suppliers.

The rights, if any, which you may have in connection with a
Reward, whether product or service, are solely the responsibility
and liability of the supplier of the Reward. Neither we nor our
external fulfillment agency accepts any liability whatsoever
(including negligence) with respect to:
a. Reward supplied and/or installed
b. Any death or injury or consequential loss or damage
arising from the supply or use of a Reward.
c. The loss, theft or destruction of a Reward or Reward
Certificate.
d. Any supplier refusal to accept a Rewards Certificate.

Any travel-related Reward includes only those features
described in the Rewards Communication. Any applicable
airport tax and other charges are your responsibility.



Warranties: We give no warranty (whether express or implied)
whatsoever with respect to Rewards. In particular, we give no
warranty with respect to the quality of Rewards, ownership of
intellectual industrial property rights subsiding in the products
or their suitability for any purpose.

Certain Rewards are covered by a manufacturer warranty.
Should a Reward require service, please direct your inquiry to
the manufacturer according to its warranty information.

Taxation: The determination of tax liability for any Guam,
federal, state or local taxes as may be applicable, arising out of
the accrual or conversion of Rewards Points or redemption of
Citibank Rewards, shall be your sole responsibility.

General: We may at any time at its discretion suspend or
terminate Citibank Rewards by giving written notice to you
fifteen (15) days in advance. If we terminate Citibank Rewards,
we will specify the period after that termination point within
which you can redeem outstanding points. At the end of that
period, remaining Rewards points would be null and void. No
entitlement will accrue in respect of any use of the Card made
after the termination of Citibank Rewards or during any period
of suspension of Citibank Rewards. Suspension or termination
notification may be provided through public media vehicles and
posted at all Citibank branches, and through written notification
to your last known billing address.

We reserve the right to vary these terms from time to time. we
agree to give prior notice of any changes, which is not to your
benefit. Any notice under this Card Agreement will be deemed
to have been given by us if mailed to your last known billing
address or within our branches.

We reserve the right to vary or cancel any benefits or features
of Citibank Rewards without notice.

We shall be entitled to have an agent or contractor carry out
all or part of Citibank Rewards on its behalf. Your consent to us
supplying any such agent or contractor with such information
is required for them to perform their duties.

Program Validity: The valid redemption period for Rewards
communication will be printed on all communication. All
requests for redemptions must be received before the expiry
date. The time point is defined based on and aligned with the
request time as received by the CitiPhone Officer.



What To Do If There Is An Error In Your Bill.

Your Billing Rights. Keep This Notice For Future Use.
This notice contains important information about your rights
and our responsibilities under Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Bill

If you think your billing statement is wrong, or if you need more
information about a transaction on your billing statement, write
to us (on a separate sheet) as soon as possible at the address
provided in the Billing Rights Summary portion on the back of
your statement. We must hear from you no later than 60 days
after we sent you the first statement on which the error or
problem appeared. You can telephone us, but doing so will not
preserve your rights.

In your letter, give us the following information:

* Your name and account number

+ The dollar amount of the suspected error

+ Describe the error and explain, if you can, why you believe
there is an error. If you need more information, describe
the item you are unsure about.

+ Please sign your letter

If you authorized us to pay your credit card bill automatically
from your savings or checking account, you can stop the
payment on any amount you think is wrong. To stop the
payment you must tell us at least three (3) business days before
the automatic payment is scheduled to occur.

Your Rights and Our Responsibilities After We Receive Your
Written Notice.

We must acknowledge your letter within 30 days, unless we
have corrected the error by then. Within 90 days, we must
either correct the error or explain why we believe your billing
statement was correct. After we receive your letter, we cannot
try to collect any amount you question, or report your account
as delinquent. We can continue to bill you for the amount you
question, including finance charges, and we can apply any
unpaid amount against your credit line. You do not have to pay
any questioned amount while we are investigating, but you are
still obligated to pay the parts of your balance that are not in
guestion.

If we find that we made a mistake on your billing statement,

you will not have to pay any finance charges related to any
questioned amount. If we did not make a mistake, you may
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have to pay finance charges, and you will have to make up any
missed payments on the questioned amount. In either case, we
will send you a statement of the amount you owe and the date
it is due.

If you fail to pay the amount that we think you owe, we may
report you as delinquent. However, if our explanation does not
satisfy you and you write to us within 10 days telling us that
you still refuse to pay, we must tell anyone we report you to
that you have a question about your bill. And, we must tell you
the name and address of anyone to whom we reported your
account information. We must tell anyone we report you to
that the matter has been settled between us when it is finally
settled.

If we do not follow these rules, we cannot collect the first USD
$50 of the guestioned amount, even if your billing statement
was correct.

Special Rule for Credit Card Purchases.

If you have a problem with the quality of property or services
that you purchased with a credit card, and you have tried in
good faith to correct the problem with the merchant, you may
have the right not to pay the remaining amount due on the
property or services. There are two limitations on this right:

+ You must have made the purchase in your home state or,
if not within your home state, within 100 miles of your
current address; and

 The purchase price must have been more than USD $50

These limitations do not apply if we own or operate the
merchant, or if we mailed you the advertisement for the
property or services.

Enforcing this Agreement
We can delay in enforcing or fail to enforce any of our rights
under this Agreement without losing them.

Assignment
We reserve the right to assign any or all of our rights and
obligations under this Agreement to a third party.

Applicable Law

The terms and enforcement of this Agreement shall be governed
by the laws of the Territory of Guam (and those laws of the
United States of America to the extent applicable) whether
they exist already or are enacted in the future (including,
without limitation, any governmental acts, orders, decrees, and
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regulations, including fiscal and exchange control regulations).
We reserve the right to use the courts of any country where we
can establish jurisdiction; and, without limiting the generality
of any of the foregoing, you hereby irrevocably submit to the
jurisdiction of any Guam territorial or Federal Court in any
action or proceeding arising out of or related to your account.

For Further Information:

Call the Customer Service telephone number shown on the
billing statement. You can also call our 24-Hour CitiPhone at
toll free 1-866-688-2484 (if dialing from US Mainland) or (671)
477-2484 (if dialing from Guam or anywhere outside of U.S.
Mainland).

Branch address:
402 East Marine Corps Drive, Hagatna, Guam 96910

Mailing address:
P.O. Box FF Hagatna, Guam 96932

Website:
www.citibank.com.qu
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citibank

For more information,
Call 477-CITI (2484)
24 hours a day!
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